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REVISED COUNCIL  

IN COMMITTEE OF THE WHOLE 
 

Notice is hereby given of the following Committee of the Whole Meeting: 

October 27, 2014 at 3:00 p.m. 
Council Chamber, City Hall 

 

AGENDA 
For On-Table additions, see items 5, 13a, 13b, and 20c 

Call to order. 

 

Items 1-3: WITHDRAWN 

  

HEARING 

 

1. Reconsideration of Appeal Chauffeur Permit Denial  

 a. Staff Report 

b. Davison Law Group letter dated October 16, 2014 

 

ADJOURNMENT 

 
2. MOTION to adjourn the Council in Committee of the Whole and proceed to the 

closed meeting in Committee Room 2. 

 

RECONVENE TO COMMITTEE OF THE WHOLE 

 
3. MOTION to reconvene to Committee of the Whole at 3:00 p.m. in the Council 

Chamber. 

 
 

 

 

 

 

 

 

LIVE WEBCAST:  Please note Committee of the Whole Meetings, Regular Meetings, Public Hearings, 

Evening Meetings and some Special Meetings of City Council are being streamed and are accessible 

through the website at http://www.newwestcity.ca/ 

http://www.newwestcity.ca/
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ADDITIONS / DELETIONS TO THE AGENDA 

 
MOTION to amend the Council in Committee of the Whole agenda.  

 

The Consent Agenda - Council members may adopt in one motion all recommendations 

appearing on the Consent Agenda or, prior to the vote, request an item be removed from 

the Consent Agenda for debate or discussion, voting in opposition to a recommendation, 

or declaring a conflict of interest with an item. 

 
MOTION to remove items from the Consent Agenda. 

 
MOTION to approve the recommendations for items remaining in the Consent 

Agenda. 

  

ADOPTION OF MINUTES 

 

4.  MOTION to approve the minutes of the Committee of the Whole meeting held: 

 a. September 29, 2014 

 

PRESENTATIONS 

 

5.  2015-2019 Draft Financial Plan – Utilities, Director of Engineering, Director, 

Finance and Information Technology, and General Manager, Electrical Operations 

(PowerPoint – On-Table) 

a. Staff Report 

 

UNFINISHED BUSINESS 

 

6. No Items 

 

REPORTS FOR ACTION 

 

7. No Items 

 

CONSENT AGENDA 

 

Director of Development Services 

 

8. Proposed Workplan for Developing Tall Building and Public Realm Design 

Guidelines and Masterplan 
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9. Dementia-Friendly Community Action Plan Grant Application 

 

10. Request for Construction Noise Bylaw No. 6063 Exemption - New 

Westminster SkyTrain Station, 811 Columbia Street 

 

11. 1000 Quayside Drive Draft Results of October 21, 2014 Advisory Planning 

Commission  Meeting 

 

12. 57 Sixth Street, 515 – 529 Carnarvon Street - Housing Agreement Bylaw with 

0974971 B.C. Ltd., to Secure Market Rental Housing 

 

13. 508 Agnes St - Housing Agreement Bylaw with the New Westminster Masonic 

Holding Company to Secure Rental Housing 

 

a. Replacement attachment A (On-Table) 

b. Replacement attachment B (On-Table) 

 

14. Translation Policy Framework 

 

15. Liquor Licence Hours Extension for Hub Restaurant at 344 800 Carnarvon 

Street 

 

16. Official Community Plan Review – Community Consultation Update 

 

Director of Engineering Services  

 

17. 2014 Solid Waste Update Report 

 

Director of Finance and Information Technology 

 

18. User Fees and Rates Review Bylaw Amendments for 2015 

 

19. Development Cost Charge Expenditure Bylaw No. 7714, 2014 

 

ITEMS REMOVED FROM THE CONSENT AGENDA 

 

CORRESPONDENCE 

 

20. Correspondence for Information 

Motion to receive the following correspondence: 
 

a. Mayor of White Rock letter dated October 9, 2014 regarding Fraser Surrey 

Docks Direct Transfer Coal Facility Project 
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b. Port Metro Vancouver letter dated October 14, 2014 regarding City of New 

Westminster Concerns about the Fraser Surrey Docks Direct Transfer Coal 

Facility Permit Decision 

 

c. Notice of Application - Musqueam Indian Band Vs Port Metro Vancouver 

and Fraser Surrey Docks (On-Table) 

 

NEW BUSINESS 

 

ADJOURNMENT 
 

 

 
 



 

 

 

 

  

 

 

R E P O R T  
Development Services  

 

To: Mayor Wright and Members of Council 

Committee of the Whole Meeting 

Date: 10/27/2014 

    

From: Beverly Grieve 

Director of Development Services 

File: 05.1035.10 

  Report #: 425/2014 

 

Subject: 

 

Reconsideration of Appeal Chauffeur Permit Denial  

 

 

 

RECOMMENDATION: 

 

 THAT this report be received for information as part of a statutory appeal 

pursuant to Section 36 (7) of the Motor Vehicle Act.  

 

 

PURPOSE 

 

This purpose of this report is to respond New Westminster City Council’s request for 

additional information regarding the appeal of the New Westminster Police Department’s 
decision to deny the renewal of Mr. Manjit Gill’s Chauffeur Permit .  
 

BACKGROUND 

 

On August 25, 2014 Council received the attached report regarding the New Westminster 

Police Department’s (NWPD) denial of Mr. Gill’s application to renew his Chauffeur 
Permit – see Attachment A.  NWPD’s denial centered around two separate reports of 

inappropriate behavior by Mr. Gill with female passengers (police file #2006-28193 and 

#2012-1767).  Council determined more information was needed before a decision to 

uphold or overturn the denial could be made and the matter was adjourned. Specifically 
two documents were requested by Council: the source material from the Delta Police 

Department (DPD) used by NWPD to make their decision and a letter of discipline from 

Mr. Gill’s employer regarding his suspension from work.   
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The information from the DPD is attached as requested – see Attachment B.  The 

disciplinary letter from Mr. Gill’s employer to Mr. Gill could not be located by either Mr. 
Gill or his solicitor, Mr. Dean Davison.  Instead Mr. Davison submitted an email dated 

February 21, 2012 from the DPD to the manager of Delta Taxi stating the 2012 incident 

had been concluded, no criminal charges were laid, and expressing continued concerns 
about Mr. Gill’s behavior – see Attachment C.   

 

During the gathering of the aforementioned information, a third police incident involving 

inappropriate behavior by Mr. Gill with a female passenger was discovered.  This third 

incident occurred in the early hours of December 4, 2006 (police file #2006-28472) three 

to four hours after the first incident and resulted in a recognizance (aka “peace bond”) 
from April 18, 2008 to October 17, 2008 during which Mr. Gill promised not to contact 

the complainant or attend any place where the complainant lived, worked, or attended 

school.          

 

To be clear, a review of the 10 years prior to the date of Mr. Gill’s renewal application 
reveals three incidents of alleged inappropriate behavior towards female passengers all 

occurring while he was on duty as a professional taxi driver: 

 #2006-28193 occurring December 3, 2006 at 23:00 hrs.  #2006-28472 occurring December 4, 2006 between 2:30 hrs. and 4:00 hrs.  #2012-1767 occurring January 21, 2012 between 4:00 hrs. and 4:30 hrs.      
 

The initial denial as referenced in Staff Sergeant Dudar’s letter dated April 24, 2014 was 
based on incidents associated with police file #2006-28472 and #2012-1767.  However, 

when responding to a request for more information from Mr. Gill’s solicitor , Staff 

Sergeant Dudar’s letter of May 30, 2014 and the subsequent memo in the August 25, 
2014 report to Council, gave details pertaining to #2006-28193 and #2012-1767.            

 

The details of police file #2006-28472 and how police file #2006-28193 was provided is 

detailed in the attached memo from NWPD – see Attachment D.  A representative of the 

New Westminster Police Department will be present when this matter is considered to 
answer any questions Council may have regarding the New Westminster Police 

Department’s actions or decision. 
  

Mr. Gill and his legal counsel as well as the New Westminster Police Department have 

been given copies of this report and invited to make representations to City Council when 

this matter is considered.      

 

EXISTING POLICY 

 

Pursuant to Commercial Vehicle Bylaw No. 5789, 1988, all taxi drivers operating in the 

City must have a valid Chauffeur’s Permit. The Bylaw authorizes the Chief Constable or 

his designate to issue and refuse Chauffeur’s Permits. Section 8 of the Bylaw specifies 
that the Chief Constable may refuse to issue a Chauffeur’s Permit if the applicant does 
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not have the required training, language skills, knowledge of the City or is unfit because 

of his use or dealing with intoxicants/narcotics, by his involvement in criminal activity or 

for any other reason. 

 

Section 36 (7) of the Motor Vehicle Act states that where a Chauffeur’s Permit is denied, 
the applicant may appeal the matter to City Council and the decision of Council is final.  

 

ANALYSIS 

 

Subsequent to the August 25, 2014 Council meeting the City solicitor sent a letter dated 

August 29, 2014 to Mr. Gill’s solicitor with the Delta Police report and asking for further 
details regarding the third incident.  See Attachment E. 

 

A response from Mr. Gill’s solicitor was received August 29, 2014 and, while he objects 

to the introduction of information of the third incident, he does not provide any 

explanation or further information regarding the incident.  See Attachment F. 

 

After receiving and considering all information submitted by the applicant and the Police 

Service, Council will need to make a separate motion regarding their decision regarding 

the appeal of the Chauffeur’s Permit. 
 

INTERDEPARTMENTAL LIAISON 

 

The City Solicitors were consulted in preparing this report.  

 

OPTIONS 

 

1. Staff recommends this report be received for information as part of a statutory appeal 

pursuant to Section 36(7) of the Motor Vehicle Act. 

 

2. Other direction of Council. 

 

Staff recommends Option 1. 

 

ATTACHMENTS: 

 

Attachment A: August 25, 2014 Committee of the Whole Report Appeal Chauffeur 

Permit Denial  

Attachment B: Delta Police Reports 06-28193 and 12-1767 

Attachment C: February 21, 2012 Email from Delta Police 

Attachment D: New Westminster Police Services September 22, 2014 Memo to Council  

Attachment E: August 26, 2014 Letter to City Solicitor 

Attachment F: August 29, 2014 Letter from Applicant's Solicitor 
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Original Signed by: 

 

 

 Original Signed by: 

 

 

 

Kim Deighton 

Bylaw Officer 

 

 

 Veronika Metchie 

Acting Manager of Licencing and 

Integrated Services 

 

  Approved for Presentation to Council 

 

   

 

 

 
Beverly Grieve 

Director of Development Services 

 Lisa Spitale 

Chief Administrative Officer 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment A 

August 25, 2014 Committee of the Whole Report 

Appeal Chauffeur Permit Denial  
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R E P O R T  
Development Services  

 
To: Mayor Wright and Members of Council 

Committee of the Whole  Meeting 
Date: 8/25/2014 

    
From: Beverly Grieve 

Director of Development Services 
File:  

  Report #: 341/2014 
Subject: Appeal Chauffeur Permit Denial  
 
 
RECOMMENDATION: 
 
 THAT this report be received for information as part of a statutory appeal 

pursuant to Section 36 (7) of the Motor Vehicle Act.  
 
 
PURPOSE 
 
The purpose of this report is to inform City Council of an appeal of the New Westminster 
Police Department’s decision to deny the renewal of Mr. Manjit Gill’s Chauffeur’s 
Permit.   
 
BACKGROUND 
 
Mr. Manjit Gill has been a taxi operator for 10 years in the lower mainland.  The New 
Westminster Police Department recently denied Mr. Gill’s application to renew his 
Chauffeur’s Permit because of two Delta Police Department files related to inappropriate 
behavior with female passengers.  Mr. Gill, through his legal counsel, has appealed the 
Police Departments’ decision to City Council. Staff have subsequently arranged a 
Hearing whereby Council may consider this matter.  
 
Mr. Gill and his legal counsel as well as the New Westminster Police Department have 
been given copies of this report and invited to make representations to City Council when 
this matter is considered.      
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EXISTING POLICY 
 
Pursuant to Commercial Vehicle Bylaw No. 5789, 1988, all taxi drivers operating in the 
City must have a valid Chauffeur’s Permit. The Bylaw authorizes the Chief Constable or 
his designate to issue and refuse Chauffeur’s Permits. Section 8 of the Bylaw specifies 
that the Chief Constable may refuse to issue a Chauffeur’s Permit if the applicant does 
not have the required training, language skills, knowledge of the City or is unfit because 
of his use or dealing with intoxicants/narcotics, by his involvement in criminal activity or 
for any other reason. 
 
Section 36 (7) of the Motor Vehicle Act states that where a Chauffeur’s Permit is denied, 
the applicant may appeal the matter to City Council and the decision of Council is final.  
 
ANALYSIS 
 
In a letter dated April 24, 2014 the New Westminster Police Department advised Mr. Gill 
his application for a chauffeur’s permit was declined – see Attachment A.  Mr. Gill’s legal 
counsel responded by letter May 1, 2014 requesting the decision to deny be overturned - 
see Attachment B. 
 
A subsequent letter dated May 30, 2014 was sent by the New Westminster Police 
department providing more details about the information considered during the review 
process – see Attachment C.  Mr. Gill’s legal counsel responded by letter dated June 24, 
2014 – see Attachment D.  The City Solicitor responded to this letter the following day – 
see Attachment E.     
 
The Police Department have provided a report regarding the decision to deny Mr. Gill’s 
application for a Chauffeur’s Permit – see Attachment F. A representative of the New 
Westminster Police Department will be present when this matter is considered to answer 
any questions Council may have regarding the New Westminster Police Department’s 
decision. 
 
OPTIONS 
 
1. Receive the Report for Information. 
 
Staff recommends this report be received for information as part of a statutory appeal 
pursuant to Section 36(7) of the Motor Vehicle Act. 
 
2. Decision Regarding Chauffeur’s Permit Appeal. 
 
After receiving and considering all information submitted by the applicant and the Police 
Service, Council will need to make a separate motion regarding their decision regarding 
the appeal of the Chauffeur’s Permit.  
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INTERDEPARTMENTAL LIAISON 
 
The City Solicitors were consulted in preparing this report.  
 
 
 
 
ATTACHMENTS: 
 
Attachment A: Correspondence from NWPD April 24, 2014. 
Attachment B: Correspondence from Applicant's Legal Counsel May 1, 2014. 
Attachment C: Correspondence from NWPD May 30, 3014 
Attachment D: Correspondence from Applicant's Legal Counsel June 24, 2014 
Attachment E: Correspndence from City Solictor June 25, 2014 
Attachment F: Police Report 
 
 
Original Signed by: 
 
 

 Original Signed by: 

Kim Deighton 
Bylaw Officer 
 

 Veronika Metchie 
Acting Manager of Licensing and 
Integrated Services 
 
 

  Approved for Presentation to Council 
   

 

 

 
For: 
Beverly Grieve 
Director of Development Services 

 Lisa Spitale 
Chief Administrative Officer 

 
 
 
 
 



















































 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment B 

Delta Police Reports 

06-28193 and 12-1767 





































 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment C 

February 21, 2012 Email from Delta Police  





 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment D 

New Westminster Police Services  

September 22, 2014 Memo to Council  



































Attachment E 

August 26, 2014 Letter from City Solicitor 





 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment F 

August 29, 2014 Letter from Applicant’s 
Solicitor 











 

 

 

 

 

 

 
 

 

 

 

There is no Report with this Item. 
Please see Attachment(s). 

 

























 

 

 

 

 

 

 
 

 

 

 

There is no Report with this Item. 
Please see Attachment(s). 

 



 
COUNCIL IN COMMITTEE OF THE WHOLE 

COUNCIL IN COMMITTEE OF THE WHOLE 
 

Monday, September 29, 2014 at 3:00 PM 
Council Chambers 

City Hall 
 

MINUTES 
PRESENT: 
Mayor Wayne Wright 
Councillor Jonathan Cote 
Councillor Bill Harper 
Councillor Jaimie McEvoy 
Councillor Chuck Puchmayr 
Councillor Lorrie Williams 
 
ABSENT: 
Councillor Betty McIntosh 
 
STAFF: 
Ms. Lisa Spitale - Chief Administrative Officer 
Ms. Jan Gibson - Acting Corporate Officer/Director of Legislative Services 
Mr. G. Dean Gibson - Director of Parks, Culture and Recreation 
Mr. Gary Holowatiuk - Director of Finance & Information Technology 
Mr. Jim Lowrie - Director of Engineering Services 
Ms. Bev Grieve  - Director of Development Services 
Ms. Jackie Teed - Manager of Planning 
Ms. Erika Mashig - Parks and Open Space Planner 
Ms. Stephanie Lam - Council and Committee Clerk 
 
GUESTS: 
Mr. Bob Paddon - TransLink 
Mr. Geoff Cross - TransLink 
Mr. Tim Savoie - TransLink 
 
The meeting was called to order at 3:00 PM. 
 
ADDITIONS / DELETIONS TO THE AGENDA 
 
There were no additions or deletions to the agenda. 
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MOVED and SECONDED 
THAT items 5, 6, 7, 8, and 11 be removed from the agenda. 

CARRIED. 
All members of Council present voted in favour of the motion. 
 
 
MOVED and SECONDED 
THAT the remaining consent agenda items be approved. 

CARRIED. 
All members of Council present voted in favour of the motion. 
  
ADOPTION OF MINUTES 
 
1.  No Items 
 
PRESENTATIONS 
 
2.  Update on the Pattullo Bridge Replacement Project, Bob Paddon, Executive 

Vice-President of Strategic Planning and Public Affairs and Geoff Cross, Senior 
Manager, Policy & Analytics, TransLink 
 
Bob Paddon, Executive Vice-President of Strategic Planning and Public Affairs 
and Geoff Cross, Senior Manager, Policy & Analytics, TransLink, and Tim 
Savoie, Vice President of Transportation Strategy, TransLink (the Presenters), 
provided an update and PowerPoint presentation regarding the Pattullo Bridge 
Replacement project. 
 
Discussion ensued throughout the presentation, and the Presenters provided the 
following information in response to Council’s questions and comments: 
 • All existing parties have agreed to the proposed Pattullo Bridge 

replacement project, noting that the relative investment plans will be 
considered by the Mayor’s Council for approval. It was noted that the 
Investment Plan must be drafted on a three year rotation; • The new Pattullo Bridge will be a tolled facility, noting that the revenues 
incurred will address the cost for building the crossing; • The City of Surrey anticipates absorbing a large percentage of Metro 
Vancouver’s growth, noting that the City of Surrey is working to ensure 
that the existing infrastructure can handle the capacity; • TransLink has received the City’s concerns with respect to the increase of 
truck traffic and it’s impacts on livability, noting that the communication 
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has provided a framework to discuss options for mitigation in a future 
discussion; • In accordance to the Provincial Government’s Tolling Policy, it was noted 
that the Pattullo Bridge is the free alternative to the newly constructed Port 
Mann Bridge. Moving forward, it was reported that the Provincial 
Government will be reviewing the Tolling Policy, which could address 
scenarios such as the tolling of a new Pattullo Bridge.  

 
Council thanked the Presenters for their presentation, and advised that they look 
forward to future discussions regarding the mitigation of truck traffic within New 
Westminster. 
 
MOVED and SECONDED 
THAT the presentation dated September 29, 2014 from TransLink regarding the 
Upgrade on the Pattullo Bridge Replacement Project be received. 

CARRIED. 
All members of Council present voted in favour of the motion. 
 

UNFINISHED BUSINESS 
 
3. No Items 
 
REPORTS FOR ACTION 
 
4. No items.  
 
CONSENT AGENDA 
 
9. Proposed Property Line Adjustment between City of New Westminster and 

Port Royal Village Developments Ltd. 
 

MOVED and SECONDED 
THAT staff be authorized to move forward with public notification regarding a 
potential property line adjustment between the City and Port Royal Village 
Developments Phase 4B. 

CARRIED. 
All members of Council present voted in favour of the motion. 
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10. Disposition of City Owned Lands – 39 and 41 McKenzie Street 
 

MOVED and SECONDED 
THAT the report dated September 29, 2014 be received for information. 

CARRIED. 
All members of Council present voted in favour of the motion. 

 
Director of Finance and Information Technology 
 
12.  Report on Purchases Greater than $100,000 
 

MOVED and SECONDED 
THAT the report dated September 29, 2014 be received for information. 

CARRIED. 
All members of Council present voted in favour of the motion. 

 
ITEMS REMOVED FROM THE CONSENT AGENDA 
 
Director of Development Services 
 
5. Development Permit Application DPS00035 for 200 Nelson’s Crescent 

 
Council requested further clarification with respect to the density transfer element 
of the proposed application. Jackie Teed, Manager of Planning, provided the 
following comments in response to questions and comments of Council: 
 • Original feedback from the Community revealed concerns that the fourth 

building in the proposal may be too tall. It was then suggested that a portion 
of the density from tower 4 could be transfered to any combination of the 
buildings within the project; • The names of the towers are 3a, 3b, 3c, and 4; • A rezoning is not required to transfer the density from one building from 
another, noting that it can be done with a registered covenant on the 
affected properties. 
 

MOVED and SECONDED 
THAT Council direct staff to process the application for 200 Nelson’s Crescent, as 
outlined in the report dated September 29, 2014, and bring forward the 
Development Permit for Council’s consideration when the review is complete. 

CARRIED. 
All members of Council present voted in favour of the motion. 
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6. New Westminster Financial Heritage Incentive Programs – Past Programs & 
Future Options 
 
Members of Council expressed support with respect to the programs noted in the 
report dated September 29, 2014. In response to questions and comments of 
Council, Julie Schueck, Heritage Planner, provided the following information: 
 • The programs provided tax incentives for businesses to purchase and 

preserve heritage buildings in conjunction with their projects; • It was suggested that heritage incentive programs have assisted in the 
increase of building values, adding that the programs have also provided 
the City with additional tax revenues; • Referencing the fire on Columbia Street in 2013, it was suggested that the 
proposed incentive programs could protect many other heritage buildings 
within the city. 

 
Moving forward, Council also suggested that staff explore other economic 
considerations that may be included in the proposed financial heritage incentive 
programs. 
 
MOVED and SECONDED 
THAT Council direct staff to investigate a new tax-relief-based heritage incentive 
program that focuses on encouraging the installation of sprinkler systems in 
historic commercial buildings. 
 
AND THAT staff also explore other economic considerations which may be 
included in the program. 

CARRIED. 
All members of Council present voted in favour of the motion. 
 

Director of Development Services and Director of Engineering Services  
 
7. Front Street East Parkade Beautification Opportunity 
 

Council expressed support for the beautification opportunities noted in the staff 
report dated September 29, 2014. Erika Mashig, Parks and Open Spaces Planner, 
spoke to the report and highlighted the proposed designs.  
 
In response to Council’s comments, Gary Holowatiuk, Director of Finance and 
Information Technology, advised that the City has allocated monies in the five 
year financial plan to beautify and renovate the existing parkade. 
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MOVED and SECONDED 
THAT Council endorse Option 1, as outlined in the staff report dated September 
29, 2014, to integrate a beautification project with the railing replacement 
planned along the south side of the east parkade on Front Street and direct staff to 
undertake the next steps outlined in this report; 
  
AND THAT Council direct staff to engage in a public consultation process to 
develop a concept theme that is representative of the New Westminster community. 

CARRIED. 
All members of Council present voted in favour of the motion. 
 

Director of Engineering Services  
 
8. Final Master Transportation Plan Final Report 
 

Members of Council expressed appreciation towards staff, Council, and the Traffic 
and Transportation Committees for their contributions towards the development of 
the Master Transportation Plan Final Report, noting that the report is aligned with 
the City’s overall goals as referenced in the Official Community Plan. 
 
Council spoke to the importance of encouraging the community to travel by 
methods other than vehicles (eg: walk or cycle), and advised that the Master 
Transportation Plan seeks to increase the percentage of those who use other modes 
of travel than vehicles to 50-60% of residents. 
 
Moving forward, Council spoke to the importance of ensuring the mechanisms are 
in place to implement the options provided in the Master Transportation Plan. 
 
MOVED and SECONDED 
THAT Council receive and approve the final version of the Master Transportation 
Plan. 

CARRIED. 
All members of Council present voted in favour of the motion. 

 
11. Investment Report to August 31, 2014 
 

Referring to the report dated September 29, 2014, Council spoke to the benefits of 
having City Reserve funds, noting that saving monies in reserves provides 
opportunities to contribute to capital projects without potentially causing 
significant tax increases. 
 
Procedural Note: Councillor McEvoy exited the meeting at 4:34pm. 
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Gary Holowatiuk, Director of Finance and Information Technology, clarified that 
the reserve policy ensures there are monies to replace and maintain various forms 
of infrastructure (eg: sewer, electric, facilities, etc.). Council noted that City is able 
access funds to engage in significant capital projects without an additional burden 
to the tax payer, referencing the Electric Utility and Development Assistance 
Compensation funds as examples.  
 
MOVED and SECONDED 
THAT Council receives this report on the status of the City’s investment portfolio 
for information. 

CARRIED. 
All members of Council present voted in favour of the motion. 
 

CORRESPONDENCE 
 
13. No Items 
 
NEW BUSINESS 
 
No new business. 
 
ADJOURNMENT 
 
ON MOTION, the meeting was adjourned at 4:38 p.m. 
 

Certified Correct, 
 
 
 
      
WAYNE WRIGHT  JAN GIBSON 
MAYOR  ACTING CORPORATE OFFICER 
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There is no Report with this Item. 
Please see Attachment(s). 

 

































 

 

 

 

  

 

 

R E P O R T  
Finance and Information Technology,  

Electrical Utility and Engineering Services 
 

To: Mayor Wright and Members of Council 

Committee of the Whole Meeting 

Date: 10/27/2014 

    

From: Gary Holowatiuk, Director of Finance 

and Information Technology 

 

File: 05.1035.10 

 Jim Lowrie, Director of Engineering 

 

Rod Carle, General Manager, Electrical 

Utility 

 

Report #: 436/2014 

Subject: 2015 - 2019 Draft Financial Plan - Utilities 

 

 

RECOMMENDATION: 

 

THAT Council approve in principle the 2015-2019 Financial Plan with respect to the 

Electrical, Water, Sewer and Solid Waste Utilities and direct staff to prepare the 

necessary bylaws to amend the City’s utility rates for 2015 as outlined in this report.  
 

PURPOSE 

 

This report provides the draft 2015-2019 Financial Plan for the Utility Funds for 

information and discussion and seeks Council’s approval in principle for the proposed 
2015 rate adjustments for the Electrical, Water, Sewer and Solid Waste Utilities. 

 

SUMMARY 

 

The City owns, operates and maintains four utilities including an Electrical Distribution 

Utility, Water Distribution Utility, Sewerage and Drainage Utility and Solid Waste / 

Recycling Utility. 
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Pre-Budget 

Session

Financial 

Plan 

Preparation

Fees & 

Rates 

Review

(Oct 6)

Financial 

Plan –
Utilities

(Oct 27)

Financial 

Plan –
General 

Services 

(Jan - Feb)

Complete 

Public 

Process 

(Mar, 2014)

Financial 

Plan Bylaw 

(Mar, 2014)

The budgets for the utilities are presented in Attachment 1. The following Table 

summarizes the proposed Water, Sewer and Solid Waste Utility user rate adjustments for 

an effective date of January 1, 2015. The Electrical Utility follows BC Hydro’s rate 
structure and the proposed rate increase is to be effective April 1, 2015, consistent with 

BC Hydro rate increase approved by the BC Utilities Commission. 

 

Utilities budgets for 2016 to 2019 of the draft Financial Plan are projections based on best 

estimates of future events that may materially affect the City’s budget such as annual 
wage increments and increases in fees charged by Metro Vancouver and BC Hydro. 

 

BUDGET PROCESS 

 

In accordance with the Community Charter the City must adopt, by bylaw, a five-year 

financial plan before May 15
th

, 2015. The financial plan contains the operating and capital 

budgets for each year. 

 

Preparation of the City’s 2015-2019 Financial Plan includes the following steps: 

 
 

 

 

 

 

 

 

 

 

 

 

BUDGET DRIVERS 

 

Staff and Council follow a set of budgeting principles and financial policies with the goal 

of achieving a sustainable and affordable Financial Plan. When building the City’s Five -
Year Financial Plan for the City’s Utility Funds the following budget drivers are the most 

  

Electrical 

 

Water 

 

Sewer 

Solid 

Waste 

 

Total 

Average Single Family 

Household 
based on 

1,000 kwh 

net of 5% 

discount 

net of 5% 

discount 

net of 5% 

discount 

 

Current 2014 $ 1,204 $  428 $  563 $  206 $ 2,400 

Proposed 2015 $ 1,276 $  454 $  605 $  188 $ 2,523 

2015 Increase $      72 $    26 $    42 $  (17) $    123 

% Rate Increase 6.0% 6.0% 7.5% (8.5%) 5.1% 



City of New Westminster October 27, 2014 3 

 

Open Item 436/2014 

critical challenges that need to be considered and factored into long range financial 

projections. 

 

 Growing community driving investment in new capital infrastructure  Investment to replace aging capital infrastructure   BC Hydro and Metro Vancouver utility rate increases  
 

ANALYSIS AND DISCUSSION 

 

The City owns and operates four utilities including an electrical distribution system, a 

water distribution system, a sewerage and drainage system and a solid waste/recycling 

collection service. The operating and capital budgets for 2015-2019 are presented in 

Attachment 1. 

 

Electrical Utility Fund  

 

The Electrical Utility provides electrical distribution services to residential and 

commercial customers in New Westminster. The Utility purchases electricity from BC 

Hydro and resells it to its customers. Revenues generated through the sale of electricity 

are used to operate and maintain the electrical distribution system. 

 

The Electrical Utility budget for 2015 includes revenues of approximately $42.9 million 

primarily from electricity sales which reflect a 6% rate increase
1
. Operating expenses 

total $33.3 million of which $26.8 million is used to purchase electricity from BC Hydro, 

with the balance for operating and maintenance costs such as salaries, materials / 

supplies, contract services and amortization of Tangible Capital Assets. In addition to 

operating expenses the Utility is budgeting $11.5 million primarily to fund the 2015 

capital budget, contribute to the Electrical Utility reserves, and transfer an annual 

dividend to general operations / capital reserves. 

 

In subsequent years, the Electrical Utility’s revenues increase to approximately $48.6 
million based on annual electrical utility rate increases (on average) of approximately 

3.4%. These annual increases, which are similar to BC Hydro’s, are driven primarily by 
the increased cost to purchase electricity from BC Hydro, investment in capital 

infrastructure and debt repayment that starts this year (2015) relating to the New 

Westminster Substation upgrades. 

 

The Utility’s capital budget primarily provides for major replacements and additions to 
the Electrical Utility’s distribution infrastructure including the overhead system (poles, 
wires and transformers), underground system (ducts, service hubs, wires and 

transformers) and two substations. 

                                                 
1 The City’s practice is to set its electricity rates to match BC Hydro’s rates. This ensures the City meets its 
obligations in accordance with its Power Sale Agreement with BC Hydro and ensures the City’s rates are 
competitive with surrounding communities serviced by BC Hydro. 
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For 2015, the capital budget is approximately $5.5 million with most of these funds used 

to complete new distribution feeders being fed out of both Royal II Substation and New 

Westminster Substation. The capital budget also includes seed funding for the City’s  
Intelligent City Infrastructure Plan and Sapperton District Energy initiatives with 

proposed debt financing at an estimated $2 million in 2016 in order to cover the cost for 
the start-up of these two projects.  The balance of the capital budget will be funded by 

revenues, reserves and developer contributions. 

 

For 2016 through 2019, the capital program totals approximately $34.6 million for new 

service underground infrastructure; potential replacement and upgrades of the electrical 

meters which have reached the end of their service life. The program also provides for the 

replacement of a number of vehicles in 2016, 2017 and ongoing work related to 

Intelligent City and the Sapperton District Energy system. 

 

Water Utility Fund 

 

The Water Utility provides a water distribution system for the citizens and businesses of 

New Westminster. The Utility purchases potable water from Metro Vancouver’s Greater 
Vancouver Water District and distributes it to residents and businesses. Revenues 

generated through water user rates are used to operate and maintain the water distribution 
system. 

 

The Water Utility operating budget for 2015 includes revenues of approximately $10.2 

million primarily from water utility rates which reflect a 6% rate increase. Operating 

expenses total $7.1 million of which $5.7 million is used to purchase water from Metro 

Vancouver, with the balance for operating and maintenance costs such as salaries, 

materials / supplies, contract services and amortization of Tangible Capital Assets. 

 

In addition to operating expenses the Utility is budgeting $3.2 million primarily to fund 

the 2015 capital budget. 

 

In subsequent years the Water Utility’s revenues increase to approximately $13.4 million 
by 2019 based on annual utility rate increases in the range of 6.0% to 8.5%. These annual 

increases are driven primarily by the increased cost to purchase bulk water from Metro 

Vancouver and investment in capital infrastructure. 
 

The Utility’s capital budget primarily provides for major replacements and additions to 

the Water Utility’s infrastructure and the replacement of service vehicles. For 2015, the 
capital budget is approximately $3.2 million to replace aging watermains and associated 

trench restoration and replace water equipment and vehicles. 

 

For 2016 through 2019, the capital program totals approximately $12 million for 

infrastructure replacement and upgrades including replacement of watermain, pressure 

reducing valves and zone meters. The capital program also includes assessment of the  
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network flow and demands to ensure that the supply and distribution infrastructure is 

sufficient to meet future growth of the City. 

 

Two primary sources of information provide the supporting basis to determine both the 

magnitude of the capital budget required, and the selection of specific projects. The first 
source is the City’s Asset Management Program that has been underway for the last few 
years to address the replacement of aging infrastructure.  The second source is the Master 

Water Servicing Plan which will be updated in 2015.  The latter plan identifies upgrades 

required to address capacity improvements related to population growth.  

 

Sewerage and Drainage Utility Fund  

 

The Sewer and Drainage Utility provides a sanitary and storm water collection system for 

the citizens and businesses of New Westminster.  Revenues generated through sewer user 

rates are used to operate and maintain the sanitary and storm water collection system, as 

well as flood protection. The Utility purchases trunk sewerage and sewage treatment 

services from Metro Vancouver’s Greater Vancouver Sewerage and Drainage District. 
  

The Sewer Utility budget for 2015 includes revenues of approximately $17.3 million 

primarily from sewer utility rates which reflect a 7.5% rate increase. Operating expenses 
total approximately $9.2 million of which $6.7 million is used to purchase services from 

Metro Vancouver, with the balance for operating and maintenance costs such as salaries, 

materials / supplies, contract services and amortization of Tangible Capital Assets.  

 

In addition to operating expenses the Utility is budgeting approximately $9.0 million to 

help fund the 2015 capital budget. 

 

In subsequent years the Sewer Utility’s revenues increase to approximately $20 million 
based on annual sewer utility rate increases in the order of 7.5%.  These annual increases 

are driven primarily by the increased cost for sewage treatment, investment in capital 

infrastructure and the sewer separation program required by the Integrated Liquid Waste 

and Resource Management Plan (ILWRMP).  Metro Vancouver is also embarking on a 

multi-year capital program to upgrade/replace a number of regional sewage treatment 

facilities which impacts on the regional sewerage levies. 

 
The Sewer Utility’s capital budget primarily provides for rehabilitation of existing 

sewers, sewer separation with installation of new storm sewers, associated trench 

restoration, replacement of pump stations at the end of their service life, and replacement 

of service vehicles. 

 

For 2015, the capital budget is approximately $9.0 million with most of this allocated for 

sewer rehabilitation and separation.  The capital program also includes new storm and 

sanitary works associated with the Ewen Avenue Road Improvement Project. 
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For 2016 through 2019, the capital program totals approximately $29 million for 

infrastructure rehabilitation and upgrades including installation of separated sewers 

mandated by the ILWRMP. 

 

Solid Waste Utility Fund 

 

The Solid Waste Utility provides garbage and recycling collection services for the 

citizens of New Westminster.  Revenues generated through solid waste user rates are used 

to operate and maintain these services. 

 

Operating revenues from the Solid Waste Utility are approximately $3.2 million annually 

over the next five years, reflecting an annual user rate increase of 1%.  As of May 19
th

, 

2014, the City has received a financial contribution from Multi Material BC (MMBC) for 

the collection of residential printed paper and recyclable packaging materials through the 

City’s curbside, depot and multi-family recycling programs.  This new revenue source 

has offset user rate increases by roughly 7.9% in 2014 and 8.5% in 2015 as shown in the 

rate table above. 

 

Operating expenses total approximately $2.4 million annually of which approximately 

52% pays for a variety of tipping fees and charges to external organizations depending on 
the waste stream (i.e., garbage or solid waste, clean green, multi-family recycling, and 

various materials from the recycling depot). The balance of operating expenses relate to 

staff costs, contract services, materials and supplies and amortization of Tangible Capital 

Assets. 

 

The Solid Waste Utility capital budget includes $500K for the replacement of a 

Supervisor’s vehicle and the purchase of 2 additional waste collection vehicles - one 

automated garbage/recycling packer that is required due to the increased demand for 

residential collection services and a small waste packer to accommodate added recycling 

services provided in public spaces and a number of commercial customers.  The capital 

budget also includes $45K for a replacement collection arm/cart gripper  to help deal with 

maintenance issues and $65K to continue installation of solar compacting public space 

recycling kiosks throughout the City’s parks and public spaces. The replacement of 3 

automated garbage recycling packers is also anticipated in 2017. 

 
OPTIONS 

 

Council has the following options: 

 

Option 1: Approve in principle the 2015-2019 Financial Plan with respect to the 

Electrical, Water, Sewer and Solid Waste Utilities and direct staff to prepare the 

necessary bylaws to amend the City’s utility rates for 2015 as outlined in this report.  
 

Option 2: Provide staff further direction regarding the utilities’ budgets and / or user rates 
within the City’s draft 2015-2019 Financial Plan. 
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Staff recommends option 1. 

 

INTERDEPARTMENTAL LIAISON 

 

The Finance & IT, Electrical and Engineering Departments were involved in preparing 
the draft Five-Year Financial Plan (2015-2019) for the Utility Funds. 

 

CONCLUSION 

 

Staff has completed the City’s draft 2015-2019 Financial Plan for the Utility Funds. This 

Plan incorporates both the operating and capital budgets for the Utilities. The Plan 

reflects adjustments in utility user rates necessary to maintain and operate the utilities 

over the next five years. 

 

Provided that Council agrees in principle with the draft 2015-2019 Financial Plan for the 

Utility Funds, staff will bring forward, for Council’s consideration at the next formal 
meeting of Council, the 2015 utility rates bylaws. 

 

ATTACHMENTS: 

 
Attachment 1 Utility Funds Operating and Capital Budgets 
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R E P O R T  
Development Services  

 

To: Mayor Wright and Members of Council 

Committee of the Whole Meeting 

Date: 10/27/2014 

    

From: Beverly Grieve 

Director of Development Services 

File: 13.2505.10 

  Report #: 437/2014 

 

Subject: 

 

Proposed Workplan for Developing Tall Building and Public Realm 

Design Guidelines and Masterplan 
 

 

RECOMMENDATION: 

 

THAT Council endorse the proposed workplan and budgets for developing both 

the Downtown Tall Buildings Guidelines and Downtown Public Realm Master 

Plan and Design Guidelines and direct staff to undertake the next steps as outlined 

in this report. 

 

 

PURPOSE  

 

The purpose of this report is to present a workplan that, if endorsed by Council, would 

result in a collaborative approach between City staff and a consultant team to develop a 

comprehensive set of design guidelines for Tall Buildings and the Public Realm in 

Downtown New Westminster. 

 

SUMMARY 

  

This report outlines a process for developing a Public Realm Master Plan and a 

comprehensive set of design guidelines for Tall Buildings (including Iconic Towers) and 

the Public Realm. This process will take into consideration the contemporary context, 
new planning policy, and community, stakeholder and Council feedback in the creation of 

guidelines for proponents, developers and City staff.  At this time, this process will focus 

on the Downtown, with the option to extend the work to other neighbourhoods in the 

future. The focus of the guidelines will be on 1) tall building form, massing, character, 

scale 2) developments of various scales that either incorporate significant public realm or 

pose any opportunity to contribute to an item identified in the Public Realm Masterplan 

and 3) making the Downtown a great place to live. 
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The proposed guidelines will act as a ‘toolkit’ for proponents, developers, and City staff 
to inform a wide range of development activities and amenity contributions which at 

times require site-specific considerations. The guidelines would be appended to the 

Downtown Community Plan, such that proponents and developers would be aware that 
each development, in addition to compliance with engineering type standards, should 

seek to align with broader urban design policy and public realm provision expectations.  

The goal of this initiative is to develop a consensus around the future character of the 

Downtown, focusing on creating a livable, animated and sustainable downtown 

neighbourhood.  

 

Should Council approve the proposed workplan, this one-year process would begin in 

November 2014 with the completed guidelines expected to be brought forward to Council 

for adoption in late 2015/early 2016. 

 

BACKGROUND 

 

On December 9, 2013, Council approved in principle eight “Design Principles for Iconic 
Towers” and directed staff to seek consultation from the New Westminster Design Panel. 

The Principles are intended to guide the design of the tallest or most prominent towers in 
the city (i.e. located at gateways to the city or along an important view corridor), which 

help to create an identifiable New Westminster skyline. They will also guide the design of 

towers proposed for locations close to key arrival points into New Westminster, which 

help to create an attractive and memorable “sense of arrival.” The Principles will help to 
ensure that these buildings set new standards in good design which will stand up over 

time as well as create a city landmark by distinguishing from ‘tall buildings’.  Iconic 
buildings are unique in their design and symbolism and have an impact on the city 

because of how and where they are built.   

 

On January 28, 2014, the “Design Principles for Iconic Towers” were brought forward to 
the New Westminster Design Panel (NWDP) for information and discussion.  The panel 

provided input on the eight iconic building principles - see Appendix ‘A’- NWDP 

Minutes.  Staff further refined the eight iconic building principles in order to take into 

account the feedback received from the New Westminster Design Panel. 

 
The eight iconic building principles are as follows – Iconic Buildings should: 

 

1. Exhibit significant and recognizable architectural creativity and excellence while 

contributing to the strength and beauty of the city’s skyline. 
 

2. Contribute to a strong urban design concept in relation to the surrounding 

buildings, streetscape and open space context. 

 

3. Have a form that is slender, sleek and clean in its overall configuration. Groups of 

iconic buildings should relate to each other such that they read as a unified cluster 

rather than simply as individually-designed structures.  
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4. Have a contemporary character, providing an urban design contrast which would 

enhance the heritage character of the overall city. 

 

5. Use colour, texture and high-quality architectural materials. 

 
6. Consider roof forms that add to the iconic quality of a building and/or grouping of 

buildings. At the street-level, sweeping steel and glass canopies should provide 

both weather protection for outdoor uses and an iconic base element to the 

building. 

 

7. Sit within a ground plane that is designed to complement and enhance the tower 

design.  For example, the use of public art is encouraged at the base of buildings, 

as well as generous landscaping, walkways and places to sit and be entertained. 

 

8. Locate functions on the ground floor that animate the public experience of the site 

with outdoor retailing, restaurant patios, and displays. 

 

Through developing the Design Principles for Iconic Towers, staff has recognized the 

City’s need for design guidelines that identify urban design requirements for all Tall 
Buildings, as well as the adjacent Public Realm. Such guidelines would help to 
implement iconic tower design principles #6, #7 and #8. 

 

EXISTING POLICY  

 

Official Community Plan (2012)  

 

The City’s Official Community Plan (OCP) was adopted on January 9, 2012 and provides 
broad objectives and policies dealing with the form and character of existing and 

proposed land uses and servicing requirements within the community.  The OCP outlines 

urban design objectives and guidelines that are applicable city-wide for residential, 

commercial, and industrial development.  The OCP also contains policy objectives for 

areas such as Parks and Open Space, Heritage and Neighbourhood Character, Housing, 

Environment and the River Front, Community and Social Issues which will need to be 

considered in the development of the proposed Tall Building and Public Realm 

Guidelines.  
 

When it comes to Urban Design, the OCP has specific objectives and guidelines in 

regards to enhancing neighborhoods as street friendly, family-oriented communities and 

promoting enhanced activity on commercial streets. The City’s OCP outlines objectives 
and guidelines for Urban Design and enhancing the Public Realm - see Appendix “B”.   

 

The City is in the process of updating the Official Community Plan which will provide a 

renewed vision for New Westminster, and regulatory framework to guide growth toward 

that vision.  It is anticipated that the proposed Tall Building and Public Realm guidelines 

will tie into the development of OCP guidelines and policies as they pertain to Urban 

Design and the Public Realm.    
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Downtown Community Plan 

 

New Westminster’s current Downtown Community Plan was adopted in 2011, 
responding to land use changes have resulted in a significant shift in the social, economic 

and environmental landscape of the Downtown. As per the vision statement of the 
Community, the Downtown is a “unique neighbourhood within the City. It functions as 
the economic, cultural, historical, and residential hub of New Westminster. Its natural 

amenities along the riverfront and historic streetscapes enhance its tourism, 

entertainment, and retail appeal. Its high density residential and commercial buildings in 

close proximity to transit provide a showcase for the attributes of sustainable and 

responsible growth within the Metro Vancouver region” 

 

There are five character precincts within the downtown - Waterfront, Albert Crescent, 

Tower, Historic, and Skytrain Precinct - see Appendix “C”.    The development of the 

Tall Building and Public Realm design guidelines will need to respond thoughtfully to the 

intent and context of each of these five unique precincts.  The intent of the proposed Tall 

Building and Public Realm design guidelines is to build upon the design guidelines in the 

Downtown Community Plan (see Appendix “D”) and provide a toolkit for design 

professionals, developers, city staff, Council, and the community for creating a well 

design, urban landscape within the downtown core. 
 

Family Friendly Housing Policy (2014) 

 

The City is currently in the process of developing a Family Friendly Housing Policy to 

facilitate the provision of more housing with ground orientation and two and three 

bedroom unit accounts in order to create a more family-oriented community.  By 

encouraging more family-friendly housing options, an important consideration will then 

be ensuring that there are sufficient amenities, such as playgrounds, outdoor amenity 

spaces, daycare space, pedestrian walkways, and weather-protected spaces. The proposed 

Tall Buildings and Public Realm guidelines need to be mindful of how to create a more 

inviting and inclusive urban landscape for families with children as well as working 

professionals, seniors, and those with special needs.  

 

Urban Forest Management Strategy (2014) 

 

The Parks Culture and Recreation Department is currently developing a city-wide urban 

forest management strategy inclusive of park trees, street and boulevard trees and trees on 

private and institutional land.  According to the 2014 tree canopy inventory, the 

Downtown neighbourhood has 10% tree canopy cover, the second lowest in the City.  

The analysis also shows that Downtown has 64% of impervious cover (i.e. buildings and 

pavement), among highest of all neighbourhoods in the city. The proposed Tall Buildings 

and Public Realm guidelines need to consider any new standards that are developed for 

tree canopy cover and integrated stormwater management in the public realm, particularly 

on streets and boulevards.   
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Parks and Recreation Comprehensive Plan (2008) 

 

The Parks and Recreation Comprehensive Plan states priorities and strategies around the 

acquisition and development of parks.  With a limited land base, the opportunities to 

improve the urban environment and provide the ‘green needs’ of downtown inhabitants 
may include integration of small plazas and pocket parks (i.e. Open green spaces at a very 

small scale, often situated between other elements in the city; buildings, infrastructure, 

streets and sidewalks). The proposed Tall Towers and Public Realm guidelines need to 

consider establishment of pocket parks and how they connect to existing greenways, 

pedestrian routes and green infrastructure networks. 

 

Livable City Strategy (2008) 

 

The Livable City Strategy is the economic development strategy for the City of New 

Westminster.  It contains strategies in support of a high quality public realm and a vibrant 

downtown.  The proposed Tall Buildings and Public Realm guidelines will need to 

translate these strategies into site specific guidelines to urban development in Downtown 

New Westminster that support and enhance the context in which it is located, strengthens 

local character and identity, integrates with its context and promotes a sense of 

community.   
 

City of New Westminster Trail and Greenway Masterplan (2000) 

 

This plan identifies major greenways for combination bike and pedestrian routes, an 

essential element to creating a livable city.  The proposed Tall Buildings and Public 

Realm guidelines will need to consider integrating a legible, accessible movement 

network (using signage, gateways and landmarks) that is highly interconnected, 

maximizing connections between public spaces, activity nodes, transit centres and natural 

corridors (local and regional). 

 

Subdivision and Development Control Bylaw No. 7142 and Amendment No. 7286  

 

New development must install streets and sidewalks according to the standards and 

design details set out in the Subdivision and Development Control Bylaw.  The proposed 

Tall Buildings and Public Realm guidelines will consider designing streets as public 
space as well as for movement.   

 

Development Cost Charges Bylaw No. 7311 (2009) 

 

This Bylaw authorizes the imposition of development cost charges whereas the City may 

impose development cost charges for the purpose of providing funds to assist the City to 

pay capital costs of providing, constructing, altering or expanding transportation, water, 

drainage, sanitary, and providing and improving park land.  The Tall Buildings and 

Public Realm guidelines and masterplan will provide developers, city staff and Council 

with a blueprint for potential contributions to create a more livable downtown.  
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DISCUSSION 

 

The Role of Tall Buildings and Public Realm in Creating a Great City 

 

New Westminster is an attractive location for development within the Metro Vancouver 
region given the city’s central location, proximity to major transportation routes and rapid 

transit, rich inventory of heritage buildings, and vibrant waterfront. With limited land 

available for development because of its geographic boundaries, the City considers higher 

buildings in appropriate locations. The highest buildings are located in the Downtown 

neighbourhood, with other tall buildings (relative to surrounding development) in key 

locations in other neighbourhoods such as in neighbourhood commercial nodes. A ‘Tall 
Building’ is defined as “a building with height greater than the width of the adjacent 

street right of way.”  Iconic buildings, a subset of ‘Tall Building’ are defined as the tallest 
or most prominent towers in the city (i.e. located at gateways to the city or along an 

important view corridor) that are unique in their design and symbolism and have an 

impact on the city. 

 

A beautiful skyline is often considered a city’s “face” and is easily identifiable, such as 
with the New York City skyline. Given New Westminster’s sloped terrain, the location 

and design of the city’s tallest and most prominent buildings is key to creating a 
distinctive urban skyline that also enhances the city’s spectacular views of the river and 
the vista beyond. Careful design of buildings in locations that mark the entry into the city 

would also help to create an attractive “sense of arrival” into New Westminster.  

 

Buildings also contribute greatly to shaping the urban design of the Public Realm. Public 

Realm is public space that is accessible to all regardless of ownership including streets, 

lanes, greenways, bridges, squares, plazas, parks, natural areas, transit hubs, views and 

waterfront.  Public Realm should not be seen in isolation but in the context of its adjacent 

buildings, their uses and its location in a wider network of public and private space.  

 

A quality Public Realm is essential to achieving an attractive and active downtown 

experience.  It can encourage people to walk, cycle or use transit- by creating accessible 

and interesting spaces through strong connections to and from public spaces.  Public 

Realm promotes community by providing appealing, functional spaces for socializing and 

recreating.  Most importantly, the Public Realm can promote and enhance the Downtown 
neighbourhood character by providing successful and desirable places to live and work.   

 

Public Realm is an integral part of the urban landscape which cannot be separated from 

components of city infrastructure.  In addition to great buildings, the Public Realm is also 

one of the aspects people remember most when they visit cities and towns. Significant 

areas of criteria for the top livable cities fall within the public realm and public spaces 

including: environmental issues and access to nature, quality of architecture, culture, 

recreation, transportation, safety and urban design. 
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Precedents from Other Municipalities 

 

The City of Vancouver which has a visible skyline against an recognizable natural 

background similar to New Westminster’s, has adopted a “General Policy for Higher 
Buildings” to guide the shaping of their skyline. The City of Toronto has gone one step 
further in developing the “Tall Building Design Guidelines” which provide a more 
detailed set of guidelines that establish a set of performance measures for the evaluation 

of all tall building development applications across Toronto.  The City of Toronto has 

also developed “Privately-Owned Publicly Accessible Space” guidelines for shaping open 
spaces through the development application and review process. 

 

Proposed Tall Building and Public Realm Design Guidelines and Master Plan 

 

Given the important relationship between buildings and the Public Realm, staff is 

proposing to develop companion policies for Tall Buildings and the Public Realm that 

will work hand-in-hand in creating a vibrant urban landscape within Downtown New 

Westminster. 

  

Development is occurring at an unprecedented rate across the City in neighbourhoods 

such as the Sapperton, Queensborough, Uptown and the Downtown.  Given the increased 
level of interest expressed by developers in New Westminster as a place to develop sites, 

it is imperative that the City take a proactive role in ensuring that projects contribute to a 

high-quality urban landscape.  With the number of projects going through the 

development process, the opportunity is now to develop policy to guide proponents and 

developers towards achieving the City’s vision of a vibrant, waterfront community.   

 

While it would be ideal to focus on the city as a whole in regards to implementing these 

guidelines, the initial scope of the Tall Buildings and Public Realm Design Guidelines 

will be focused on the Downtown where the majority of high-rise development is 

occurring.  Having a focused area will allow staff the ability to test the guidelines and 

how they perform in helping to facilitate good urban design within the city’s Downtown.  
As part of a future phase, the guidelines could then be expanded to capture other key 

location of the city, such as Sapperton and Uptown. 

 

Proposed Workplan 
 

Should Council approve this workplan, the design guidelines would be undertaken in one 

year, 2014 through 2015. This process would begin in November 2014 with the 

completed guidelines expected to be brought forward to Council for adoption in late 

2015/early 2016. Staff is proposing a three phase approach to developing a masterplan 

and comprehensive set of urban design guidelines:  Phase 1 would focus on project 

initiation, background research, creation of a public realm masterplan and stakeholder 

consultation.  Phase 2 would focus on illustrating specific examples of public realm 

elements identified in the masterplan and design guidelines and Phase 3 on the formal 

approval and statutory consultation.   
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Phase 1 (Fall 2014 – Spring 2015): City staff would undertake the first phase of work 

over a two month period, conducting background research, precedent analysis and 

preparing a visual catalogue. Staff would also facilitate a City staff workshop to review 

the iconic tower design principles, identify any additional Tall Building design principles, 

create a public realm masterplan, and complimentary public realm principles. Following 
the City staff workshop, the City would retain a consultant team to collaborate with staff 

for the remainder of Phase 1 to the completion of Phase 2.  The consultant team would 

assist staff in facilitating a stakeholder meeting with design professionals and developers, 

a community engagement workshop and a presentation to the New Westminster Design 

Panel with an overview of the emerging guidelines.    

 

Phase 2 (Spring 2015 – Fall 2015):  Phase 2 would build on the principles set in Phase 1 

and establish design guidelines and graphics that illustrate these urban design concepts as 

they are located  in the masterplan.  

 

Phase 3 (Fall 2015 – Winter 2015/2016): Phase 3 will consist of formal approvals by 

Council and statutory consultation.  Amendments may be required to existing policy and 

regulatory documents in light of the Tall Buildings and Public Realm Design Guidelines.  

As per Council direction, the Tall Building Guidelines and Public Realm guidelines for 

private land may be appended to the Downtown Community Plan with remaining 
guidelines (for public land) included as a companion document that would be referenced 

in the Downtown Community Plan.     

 

Staff will provide updates to and seek endorsement from Council at appropriate points 

through each stage of the process as the guidelines are developed.  A detailed work plan 

has been attached – see Appendix “E”. 

 

SUSTAINABILITY IMPLICATIONS 

 

The Tall Buildings and Public Realm Guidelines will integrate the directions of the City’s 
Envision 2032 Sustainability Framework and the Downtown Community Plan in regards 

to promoting environmental sustainability as part of building and open space design. This 

will be achieved through the promotion of energy-efficient design elements in buildings, 

indigenous and low-maintenance species for landscape planting and surfacing, promotion 

of more walkable environments and pedestrian-oriented spaces, and maximizing 
opportunities for light and air penetration within the downtown core.   The proposed 

design guidelines will also play an important role in fostering a more family-friendly 

downtown through the creation of an inclusive public realm for all ages to enjoy.  

 

FINANCIAL IMPACT 

 

The anticipated budget for developing Tall Buildings Design Guidelines is $20,000.  The 

budget for developing Public Realm Design Master Plan and Design Guidelines is 

estimated at $20,000.  Recognizing that public realm should not be seen in isolation but in 

the context of its adjacent buildings, their uses and location in a wider network of public 

and private space, staff is seeking approval to undertake both projects simultaneously 

(total estimated budget of $40,000).  The budget includes the involvement of a consultant 
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that is trained in architecture, urban design, landscape architecture, and graphic design to 

develop the guidelines and facilitate consultation with development industry stakeholders, 

City staff, and the public.  Having full consultant involvement with this project will be 

less intensive on staff time and resources which are already constrained as a result of 

other planning initiatives currently underway and planned, such as the development of the 
Family-Friendly Housing Policy, Urban Forest Management Strategy, Employment 

Lands Strategy, Urban Agriculture and Local Food Strategy, Zoning Bylaw Update and 

Official Community Plan Update.  

 

Both budgets would be allocated from the Planning Operating Budget.   

 

INTERDEPARTMENTAL LIAISON 

 

If approved by Council, the Tall Buildings and Public Realm Design Guidelines would be 

developed as a coordinated interdepartmental process.  Staff working on development-

related projects (i.e. Building Division, Engineering, Electrical, Parks, Culture and 

Recreation) would be included as part of the proposed stakeholder engagement activities 

during each phase of the process. At these events, staff will be encouraged to provide 

their insights and feedback towards the development of the guidelines. 

 

OPTIONS 

 

There following options presented are presented for Council’s consideration:  
 

1. That Council endorse the proposed workplan and budgets for developing both the 

Downtown Tall Building Design Guidelines and Public Realm Master Plan and 

Design Guidelines and direct staff to undertake the next steps as outlined in this 

report. 

 

2. Provide staff with other direction. 

 

Staff recommends Options #1. 

 

 

CONCLUSION 

 

The City has identified the need for a comprehensive set of design guidelines for tall  

buildings and public realm in downtown New Westminster.  Currently, the City is 

undertaking a comprehensive OCP update that includes general guidelines for tall 

buildings and the public realm. Simultaneous to this process, staff would like to initiate 

specific guidelines for development in the Downtown. 

 

This report has outlined a process for completing design guidelines through a coordinated 

interdepartmental and public engagement process focused on creating a single, 

commonly-held vision that is supported by the entire community and understood by all 

potential users.  Once implemented, the proposed Tall Building and Public Realm Design 

Guidelines have the potential to become an important implementation tool for achieving 
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the urban design and open space objectives of the Official Community Plan, Downtown 

Community Plan and the proposed Family Friendly Housing Policy and Urban Forest 

Management Strategy.  

 

 

ATTACHMENTS: 

 

Appendix "A": January 28, 2014 NWDP Minutes 

Appendix "B": Official Community Plan -Urban Design Objectives and Guidelines 

Appendix "C": Downtown Community Plan - Precincts 

Appendix "D": Downtown Community Plan- Design Guidelines 

Appendix "E": Proposed Workplan 
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Official Community Plan – Urban Design Objectives 
 
General Urban Design Objectives 
 

 Encourage greening of key entrances to the City (e.g., Ministry of Transportation and 
Infrastructure Lands) with new trees and shrubs that require low maintenance (e.g., drought 
resistant species). 

 
 Encourage the beautification of entrance routes into the City (e.g., ivy on retaining walls, 

decorative fences) or other items to welcome visitors (e.g., signage, banners). 
 

 Encourage accessible architectural and environmental design. 
 
Residential Urban Design Objectives 
 

 Provide a variety of housing types that serve the present and future demographic needs of the 
community. 

 
 Provide housing that promotes social interaction (e.g., street friendly porches). 

 
 Promote a sense of community (e.g., pedestrian or bike linkages with adjacent developments, 

communal open space). 
 

 Maintain or enhance the existing streetscape. 
 

 Maintain or enhance the area’s livability. 
 
Commercial Urban Design Objectives 
 

 Promote walking, shopping, entertainment and recreation. 
 

 Promote continuity in the community by respecting the character of the area. 
 

 Promote a diversity of activities for all age groups during the day and activities which enhance 
public safety in the evening. 

 
 Promote personal safety for pedestrians, shoppers and visitors. 

 
 Promote public access to New Westminster’s natural amenities, such as the Fraser River, as well 

as encourage view corridors (e.g., open vistas at street ends). 
 

 Promote the adaptive reuse of historic buildings. 
 

 Encourage street furnishings that enhance the character of the area (e.g., gazebos, pedestrian 
lighting, benches, public art). 

 
 



Industrial Urban Design Objectives 
 
Promote public access to the Fraser River waterfront, wherever feasible. 
 
Improve the appearance of parking facilities. 
 
Enhance the streetscape by encouraging innovative architecture and providing ample landscaping, and 
street and open space treatments (e.g., decorative paving). 
 
Reduce the adverse impacts of industry on neighbouring land uses (e.g., create landscape buffers, 
attractive security fencing). 
 

Official Community Plan ‐ Urban Design Guidelines 
 
Residential Guidelines 
 
The City will review and evaluate residential development applications with respect to the following 
guidelines: 
 

 Enhance the neighbourhood as a street friendly, family‐oriented community. 
 

 Preserve or enhance elements of the natural environment in relation to the development (e.g., 
trees). 

 
 Relate the shape and massing of the buildings to each other to form an organized streetscape 

(i.e., new buildings should not stand out). 
 

 Use a unifying architectural approach which complements the existing neighbourhood context. 
 

 Vary the shape, massing and exterior finishes of buildings to avoid a monotonous appearance. 
 

 Endeavour to use traditional building materials, in particular wood (e.g., wood siding, wood 
window trim, wood shingles). 

 
 Utilize exterior lighting and signage (e.g., street numbers) which is unobtrusive, and consistent 

with the architecture of the building and the surrounding context. 
 

 Incorporate signage and building names that reflect the historic character of the City, its natural 
setting or the legacy of its prominent citizens. 

 
 Seek to incorporate Crime Prevention Through Environmental Design guidelines with respect to 

building design, lighting and signage. 
 

 Maintain or enhance views of the waterfront at street ends. 
 



 Incorporate parking design that enhances the streetscape and is accessed from a lane, where 
possible. 

 
 Utilize attractive landscape design including street trees. 

 
 Provide visitor parking which is clearly marked and signed. 

 
 Place new services underground. 

 
 Employ energy conservation measures in the design and construction of developments. 

 
 Employ environmentally sensitive means of dealing with landscaping and storm water drainage ‐ 

encourage the use of permeable surfaces instead of concrete or asphalt for driveways and 
patios to reduce urban runoff. 

 
 Identify, and screen appropriately, areas for the holding of garbage and recyclable material. 

 
Commercial Guidelines 
 
The City will review and evaluate commercial development applications with respect to the following 
guidelines: 
 

 Vary the shape, massing and exterior finishes of buildings to avoid a monotonous appearance 
when the development is viewed as a whole. Where appropriate, traditional materials should be 
used. 

 
 Design roofs so that when viewed from above their shape, slope and finish, appear well 

maintained and attractive and can retain these qualities over time. 
 

 Utilize exterior lighting and signage which is unobtrusive and consistent with the architecture of 
the building and its surrounding context. 

 
 Incorporate signage and building names that reflect the historic character of the city, its natural 

setting or the legacy of its prominent citizens. 
 

 Maintain or enhance views of the waterfront at street ends. 
 

 Seek to incorporate Crime Prevention Through Environmental Design guidelines with respect to 
building design, lighting and signage. 

 
 Design parking facilities to contribute to the streetscape of the area. 

 
 Utilize attractive landscape design, including street trees and planters. 

 
 Provide street trees, landscaping, ornamental sidewalks, street furniture and decorative street 

calming elements where appropriate. 
 



 Identify, and screen appropriately, areas for the holding of garbage and recyclable material. 
 

 Encourage enhanced activity on commercial streets by including, where appropriate, sidewalk 
cafes, street vendors, and weather protection canopies. 

 
Industrial Guidelines 
 
The City will review and evaluate industrial development applications with respect to the following 
guidelines: 
 

 Vary the shape, massing and exterior finishes of buildings. 
 

 Utilize exterior lighting which is unobtrusive, and signage which is consistent with the 
architecture of the building and its surrounding context. 

 
 Maintain or enhance views of the waterfront at street ends. 

 
 Design parking facilities to contribute to the streetscape of the area. 

 
 Utilize attractive landscape design including street trees and planters to improve the 

relationship between industry and other land uses. 
 

 Minimize noise emission and vibration effects in the area with appropriate building orientation, 
siting and design. 

 
 Employ technical approaches to noise mitigation in building construction. 

 
 Place landscaped areas adjacent to major highways to form visual and acoustic barriers. 

 
 Design and locate buildings to serve as visual and acoustical barriers to the rail line where 

industrial sites abut railway tracks. 
 

 Seek to incorporate Crime Prevention Through Environmental Design guidelines with respect to 
building design, lighting and signage. 

 
 Identify, and screen appropriately, areas for the holding of garbage and recyclable material. 
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16.0

objeCtiveS

TheCityofNewWestminsterwillensurethatnewdevelopmentsupportsavibrant,pleasant,and

peopleorienteddowntown.TheguidelinesforDowntownarebaseduponthefollowingobjectivesfor

development:

RelectthecontextofNewWestminsteranduniquecharacteristicssuchashistory,viewsandtopography.•

IfbuildingintheColumbiaStreetHistoricDistrict,form,heightandcharacterwillbeevaluatedbased•

onadjacenciestoheritageassets.Ifbuildingoutsidethehistoricdistrictbutnexttoaheritageasset,

factorssuchassympatheticdesignandmaterialsmustbeconsidered.

Supporttheprotectionandrevitalizationofheritagebuildingsandtheneighbourhood’sheritagecharacter.•

Providesafeandpleasantstreetsandpublicspaceswherepedestriansfeelcomfortableandwelcome.•

Createapositive,peopleorientedconnectionbetweennewbuildingsandthestreet,betweenpublic•

andprivatespaces.

Promoteexcellenceinarchitecturaldesignandcreativityinthearchitecturalform,massingandchar-•

acterofnewdevelopment.

Protectimportantpublicviews,andensurelightandairpenetrationtothestreet.•

Promoteavibrantanddiverselocaleconomythroughtheencouragementofattractiveandfunc-•

tionalcommercialareas.

Guidethedevelopmentofnewbuildingswhichconserveenergy,materialsandwater.•

Encouragenewhabitatandagreenedbuiltenvironmentwhichsupportsecologicalcyclesandrecon-•

nectspeoplewithnature.

MinimizenegativeimpactsonairqualityandthewaterqualityoftheFraserRiver.•

Maximizeopportunitiesforrooftopfeatureswhichgenerateenergy,minimizerunoffandcreatemulti-•

purposegreenspaces.

Promotesustainablemodesoftransport(e.g.,walking,cycling,transit).•

Designguidelines
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GuidelineS

1.buildinGforMandMaSSinG

Themassingandformofbuildingsshouldshowcasehighleveldesignandcreativity,respectingthe

pedestrianscaleandheritageassetsoftheDowntown.

a. Varytheshape,massing,andexteriorinishesofbuildingsinordertoavoidarepetitiveappearance

whenthedevelopmentisviewedasawhole.Extraattentionshouldbepaidtodoorwaysandcorners.

b. Createfocalpointsandprominenceinbuildingdesignatthecornersofstreetintersections.Gateway

elementsareencouragedatvisuallyprominentintersections.

c. Designthebuildingwithcontinuitythroughout.Designelementsorkeyproportionsfromthetower

mayextendthroughthepodiumandberelectedatstreetlevel.

d. ProvideaconsistentandcohesivecolourpaletteutilizingcoloursappropriatetoaNewWestminster

context.ConsidertheheritagecolourpaletteintheolderbuildingsofNewWestminster.

e. Quality,naturalmaterialsthatarehistorictoNewWestminsterareencouraged.

f. Contributetotheuniquecharacterofthecitythroughcleararchitecturalreferences.Whileit is

importantnottomimicheritagebuildings,theuseoftraditionalmaterials,proportionsanddetails

thathelpreinforceNewWestminsterasahistoricplaceareencouraged.

g. Buildingslocatedadjacenttoheritageassetsmustensuretheform,massinganddesignofthebuild-

ingissympathetictotheheritagebuilding.

h. Thespacingoftowersandunitsshouldbestaggeredsothatprivateviewsaredirectedpastneigh-

bouringhigh-risedevelopments.

i. Locatetheportionofcommercialbuildingsbelow12metres(40feet)inheightclosetotheedgeofthe

sidewalk.Specialattentionshouldbegiventotheirst3or4storeystoreinforcethepedestrianscale.

j. Provideaminimum4.5metre(15foot)setbackfromtheedgeofthetopofapodiumfrontingapedes-

trianorientedstreet.Thisdoesnotapplytolanesornarrowstreetsintendedprimarilyforaccess,

utilitiesandservicing.
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k. Reinforcethescaleandcharacterofheritagebuildingsthroughensuringthetopedgeoftheheritage

façadeformstheedgeofthepodiumofthebuilding.Thesetbackfromtheedgeofastreetfront

heritagefaçadeshouldbeatleast4.5metres(15feet).

l. Whendesigningpointtowers:

Integratethedesignofthepodiumwiththetower.•

Shapebuildingsabovethe7thstoreyastallandslendertowersthatrespectviews,andprovide•

forlightandairpenetrationtothestreet.

m.Reinforcetheconclusionofthebuildingdesignthroughspecialconsiderationoftheform,massing

anddetailofthetopseveralloorsandroofofthebuilding.Provideorganizedrooftopsthatareattrac-

tivewhenseenfromaboveaswellasthestreet.Rooftopmechanicalandserviceequipmentshould

bescreenedinawaythatincorporatesitasanintegralpartofthebuilding’sarchitecturaldesign.

n. Providesomevarietyanduniquecharacteristicsofeachbuildingwheretherearemultiplebuildings

inonedevelopmenttoreinforceindividualbuildingidentity.

o. Creativity inthedesignofthebuildingandlandscapingisencouragedtopromoteinterestand

whimsyintheDowntown.

p. Interiorsidewalls,createdasaresultofconstruction/redevelopmentphasing,shouldbedesignedto

complementtheoverallappearanceofdevelopment,andshouldnotappeartemporaryoruninished.

2.ColuMbiaStreetheritaGediStriCt

TheseguidelinesarebasedontheconservationandenhancementofheritagebuildingsalongColumbia

Street.Theintentistoprovideappropriatelyrehabilitatedheritagebuildings,whileprovidingguidelines

fornewdevelopmentthataddstotheambienceoftheColumbiaStreetHeritageDistrict.

a. Originalmaterialsshouldbeleftinplaceandnewmaterialsshouldbesympatheticandcompatible.

b. Newdevelopmentwillrespectthescaleandhistoricstreetpattern.

c. Thesaw-toothproileofthehistoricstreetscapemustbemaintained.

d. Newconstructionwillbecompatiblewithadjacentheritageassetsandcomplementtheoverall

ColumbiaStreetHistoricDistrict.

e. Newbuildingsshouldprovideanappropriatetransitionbetweendifferingscalesandheightsof

neighbouringbuildings.

f. Newconstructionwillrespectandenhancethehorizontalalignmentsonneighbouringheritagebuildings.

g. Theirststoreywillmaintainasimilararticulationtotheheritagebuildingsoneithersideandupperstoreys

shouldrespectorcontinuethedecorativedetailsandarticulationofneighbouringheritagebuildings.

h. Storefrontsshouldrespecttheexistingpatternofbuildingwidthsalongthestreet.
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i. Anewbuildingthatiswiderthan20metres(66feet)shouldmaintaintherhythmofthestreetfrontbuilding

pattern,suchasusingstrongverticaldesignelementsatthecentreandsidesofthenewbuilding.

j. Displaywindowsshouldrelecttherepetitiveandverticalpatternofdisplaywindowsinadjacent

heritagebuildings.

k. Upperstoreywindowsshouldrelectthefenestrationpatternofneighbouringheritagebuildings

andmaybeofpuncheddesign.

l. Signsshouldaddtotheinterestofthebuildingandrespectthehistoriccharacterofthearea,and

notcreatevisualclutter.

m.SignsandawningsonheritagebuildingswillfollowtheHARPdesignguidelinesforsize,colour

andmaterial.

n. Newawningsshouldhaveatraditionalproile,withslopedawningsbeingpreferred.Materialshould

beofhighqualitycanvasorglass.

o. Wherestructurallypossible,awningsshouldalignhorizontallywithneighbouringcanopies.

3.SolarorientationandenerGyeffiCienCyofbuildinGS

Theintentistomaximizeenergyconservationopportunitiesthroughapplicationofpassivedesign

principles.Theseprinciplesleadtobuildingsdesignedtorequirelessenergyinputtocoolinhotter

monthsandheatincoldermonths.Further,theintentisalsotolimittheenergyconsumedbybuildings

byencouraginguseofalternativeenergysourcesandtheuseofhighqualitydurablematerialswitha

longlifespan.

a. Orientandmassbuildingstomaximizeopportunitiesforpassivesolarheatingandcooling,solarhot

waterandphotovoltaics,andnaturallightingandventilation.Wherepossible,situatethelongaxis

ofmajorbuildingelementsintheeast-westdirection.

b. Siteandorientbuildingstotakeadvantageofprevailingwindsforcrossventilation.Buildingsshould

haveunitswithexteriorventilation(operablewindows)ontwosidestoencouragepassivecooling

throughcrossventilation.

c. Building massing that promotes units with potential for exterior ventilation on two sides is

stronglyencouraged.

d. Incorporatetheuseofrooingmaterialsandcolourswithahigh“albedo”(e.g.,materialsthatrelect

heatenergyfromthesun)toreducetheabsorptionofheatintothebuildingandreducethe“heat

islandeffect.”

e. Useexteriorshadingdevicestomanageheatgainfromsolarexposure.Thesemaybeadjustable,

suchasixedawningsorretractablecanopies,orixed,suchasprojectingroofs,deepbalconies,light

shelves,ixedinsandsimilarfeaturesintobuildingdesigntoshadeduringthesummerbutprovide

solaraccessinwinter.
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f. Limittheamountofglazing,especiallyonwestandsouthwestexposures,wheremid-afternoonsum-

mersunisdificulttoshadeeffectively.Maximizeglazingonbuildingfacingswithlimitedsunlight

exposure.Formid-andlow-risefacades,amaximumof50%glazingispermitted.Above3storeys,

glazingoflessthan60%isencouraged.

g. Encourageglazingtechnologiesthatallowdaylightpenetration intobuildingsandminimize

heatconduction.

h. Produce10%ofthebuilding’sannualenergydemandfromon-siterenewablesources(solar,geo-exchange

[earthenergy]).“Solarready”designisencouragedtoextendenergyproductionlater.

i. Selectexteriormaterialswithlowembodiedenergyandlonglifespantominimizeenergyusedin

buildingconstruction.

4.CoMMerCialStreetfront

Theorientationanddesignofcommercialbuildingsshouldaddtothestreetvitalityandsafetyby

promotingactive,streetlevelusesandinformalsurveillanceofthearea.

a. Locateusestoreinforceavibrant,safepedestrianexperience.Encourageretailandserviceactivityonthe

irstloorimmediatelyadjacenttothesidewalkonimportantcommercialstreets.

b. Ensureadirectrelationshipbetweencommercialactivitiesandthepedestrian.Wherecommercial

activitiesfrontthestreetlevelthereshouldbe:

Clearortinted(notrelectiveoropaque)windowsonthestreet•

Prominentdoorways•

Architecturalbuildingdetailatthepedestrianeyelevel•

Visualinterestincludinglighting,awnings,landscapingcontainers,and/orcreativeuseofcolour•

Variedstorefronts(largestorefrontswithoutfenestrationdetailingare•

stronglydiscouraged)

c. Signageshouldnotcreatevisualclutter.

d. Outdoorseating,cafes,tablesoroutdoordisplaysareencouragedtopromotestreetactivity,wherepossible.

e. Provideaseparate,safe,coveredentranceforresidentswhereresidentialandcommercialusesarein

thesamebuilding.Theresidentialentranceshouldbelocatedonthelessprominentstreetifpossible

andnotinterruptacontinuouscommercialstreetfront.

f. Largeblankwallsthatfrontstreets,includingretainingwalls,arestronglydiscouraged.Ifunavoid-

able,theyshouldbemitigatedby:

Usingdifferenttextures,materialsandcoloursonthewalltoarticulatethesurfaceandmakeit•

morevisuallyappealing.

Muralsorotherformsofpublicart.•

Installingatrellisorliving,greenwall.•

Providingaraisedorterracedplanterbedwithadequateareatoplantlandscapingthatcan•

growtoscreenthewall.

Incorporatingthewallintoapatioorsidewalkcaféarea.•
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5.reSidentialStreetfront

Residentialbuildingsshouldbeorientedanddesignedtobalanceasenseofcommunityandneighbour-

linesswhilestillallowingprivacyofindividualunits.

a. Emphasizeresidentialscaleandstreetorientationthroughchangesinarchitectureandarticulation

ofbuildingform.

b. Formediumdensitydevelopments,reducethebuilding’sbulkandvolumetricimpactonthestreet

bysettingbackupperportionsofthebuilding.

c. Provideacomfortableseparationbetweenresidencesandthestreettoallowforlandscapedfrontyards,

porchesorpatios.Asetbackofatleast3metres(10feet)fromthepropertylineshouldbeincluded.

d. Ensurearelationshipbetweenresidentialactivitiesandthesidewalkthroughbuildingandsite

design.Thereshouldbe:

Expressionofindividualunitsrelectedintheoverallformofthebuildingaswellasatstreetlevel;•

Avisualandphysicalconnectionbetweenresidences(townhouseorapartment)andthe•

streetwithgroundlevelunitshavingindividualfrontdoorsthataredirectlyaccessibleand

visiblefromthestreet;

largewindowsfacingthestreetanduseableoutdoorspace;•

Oversightofthestreetfromthebuilding;and•

Designofwalkingareas,patios,retainingwalls,lightingandfencesthataredetailed,decorative•

andrelectiveoftheindividualprecinct.

e. Wherepatiosarelocatedalongthestreetfront,theyshouldbeelevatedslightlytoprovideadegree

ofprivacywhilestillallowingstreetsurveillance.

f. Ifthebuildinghasamainpedestrianentrance,itshouldbeclearlyevident,directlyconnectedtothe

streetandintegratedwithinthedesignofthebuilding.Thereshouldbedirectsight-lineintothe

elevatorlobbyfromthestreet.

g. Ifthebuildinghasamainpedestrianentrance,provideagatewaytransitionfeatureforwalkways

whichareintendedforusebyresidents,therebydelineatingtheprivateproperty.Locatethefeature

nearthesidewalkandintegrateitwiththedesignofthedevelopment.

h. Largeblankwallsfrontingstreets,includingretainingwalls,arestronglydiscouraged.Ifunavoidable,

theyshouldbemitigatedby:

Usingdifferenttextures,materialsandcoloursonthewalltoarticulatethesurfaceandmakeit•

morevisuallyappealing.

Usingmuralsorotherformsofpublicart.•

Installingatrellisorliving,greenwall.•

Providingaraisedorterracedplanterbedwithadequateareatoplantlandscapingthatcan•

growtoscreenthewall.

Incorporatingthewallintoapatioorsidewalkcaféarea.•
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6.thepubliCriverfront

ThepublicriverfrontwillpromoteactiveandrecreationalusesalongtheFraserRiverandencouragehigh

qualityopenspaceanddevelopmentthatimprovespublicaccessandviewsoftheriver.

a. Applyguidelinesregardingpedestriancomfortandcirculation(Section8)andpublicopenspaces

(Section9)toimportantpedestrianandpublicriverfrontplaces.

b. CommercialbuildingslocatedadjacenttotheEsplanadeareencouragedtohaveoutdoorseating

areasthatopenontothewalkwayandcontributetotheactivityofthespace.

c. BuildingsaretorelectthemarinecharacteroftheFraserRiver.

d. Suitablespaceforentertainmentandtourismusesthatcontributetothevitalityandactivityalong

theriverfrontarestronglyencouraged.

7.pedeStrianCoMfortandCirCulation

Theseguidelinesaimtocreateahighquality,comfortableandpleasantexperienceforpedestriansin

theDowntown.

a. Provideforthecomfortandinterestofpedestriansonthesidewalkandinpublicspacesthrough

lighting,signage,seatingandcontinuousweatherprotectionsuchascanopiesandawnings.

b. Providehighqualityandpleasantpublicstreetscapeswithsidewalkdetailssuchasinterestingtreegrates,

pavinginlays,stamps,orcolour,andareconsistentwithexistingsidewalkpatterns.

c. Provideeasyaccessthatissuitableforallagesandabilitiesfromthestreettobuildingentrancesandfor

importantwalkwayswithinthedevelopment.Providesmooth,non-skidwalkingsurfacesandgentle

grades.Theremaybechangesinthegradeofwalkwaysfromindividualunitstothepublicstreet.

d. Provideshielded,downlightingtoensurethesafetyandcomfortofpedestriansonthepublicsidewalk.

Provideforsecurityandambientlightingbutminimizelightpollution.Energyeficientlightingsuch

asLEDorsolarpoweredlightingshouldbeusedwhereeverpossible.

e. Ensuresafecirculationbydistinguishingareasforwalkingandcyclingfromparkingandtrafic.

f. Providestreettreesinpublicright-of-waysalongstreetstosoftentheurbanenvironmentandreduce

thescaleofthestreettoamorehumanlevel.

g. Ensurelanesandnarrowstreetsarepleasantlydesignedandsafebyindicatinganedgebetweenthe

publicstreetandprivateland.Considerinterestingpavingdetailsthatdelineatepedestriancircula-

tionanddrainagepatterns.Provideopportunitiesforvisualoversightandlightingfrombuildings

ontonarrowstreetsorlanes.
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h. IncorporatetheprinciplesofCrimePreventionThroughEnvironmentalDesign(CPTED)suchaslighting,

visibilityornaturalsurveillance,controloftrespass,preventionofblindspotsorhidingplaces,clear

access,andsafeparkinggarages.Seekprofessionalevaluationforlargeorcomplicatedproposals.

i. WithinCPTEDguidelines,minimizeexteriorlightingenergydemandbyminimizinglightingand

usinghigh-eficiencyluminairesandbulbssuchasLEDs.

8.outdoorSpaCeS

Openspacesshouldbethoughtfullydesignedtomaximizedaylightandprovidefunctionalspacethat

iscomfortableforavarietyofagesandusers.

a. Accessible,outdoorpublicspacesareencouragedinalldevelopments,includingcommercialand

institutionalbuildings.

b. Providehighquality,interesting,anddurableoutdoorspaces.Coordinatethedesignofallelements

includinglighting,paving,outdoorfurniture,andgarbagereceptacles.Thedesignofthegathering

areashouldbeintegratedwiththesiteandbuilding.

c. Incorporatepublicartinallopenspaceswhereeverpossible.

d. Provideforpedestrianpermeabilitywithmultipleopportunitiestoaccessandmovethroughpublic

openspace.

e. Locateoutdoorspacestocapturethesunandcreateaninvitinggatheringspace.Suitableoverhangs,

canopiesandtreesforshadeandrainprotectionshouldbeincorporated.

f. Spacesshouldbedesignedtobeprogrammableforinter-generationalactivitiesanduses.They

couldinclude:

aplaygroundsuitableforavarietyofagesandthatisvisiblefromresidentialunits•

benchesand/ortables•

landscaping•

apatiotoencouragesocialinteraction•

g. Lowerlatroofsshouldbestructurallyandarchitecturallydesignedtoaccommodateformsofrooftop

landscapingandoutdooractivity.

9.publiCviewCorridorS

CareshouldbetakentoavoiddisruptingviewstoDowntown’sprimaryelement,theFraserRiver,as

wellastoMt.Baker.

a. Whenadevelopmentoccursalongasigniicantstreet(FourthStreet,SixthStreetandEighthStreet),

theapplicantwillprovideanviewimpactanalysisevaluatinghowtheproposalaffectsviewstothe

FraserRiverandMt.Baker.
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10.liGhtandairpenetration

Ensuringadequatelightandaircirculationofnewdevelopmentandminimizingitsnegativeimpact

onexistingbuildingsisimportantintheurbancontextofDowntown.

a. Provideforlightandairpenetrationthroughaminimumseparationbetweentowersof27metres

(89feet).Forthepurposesoftheguidelinesatowerisdeemedasabuilding7storeysorhigher.

b. Shapetowerssothatviewsaremaximizedaroundandbetweenthem.

c. Provideashade/shadowingstudyandviewanalysisforallbuildings.

11.noiSe

Duetotheproximitytorail,SkyTrainandthetruckrouteintheDowntown,newdevelopmentneedsto

considernoiseabatementtechniquestoenhancethelivabilityofresidentialunits.

a. Anarrayofdesignandconstructiontechniquesshouldbeusedtobufferresidentialunitsfrom

noise,including:

orientingoutdoorareasandbedroomsawayfromnoisesources•

usingalternateventilation(toprovideanalternativetoopeningwindows)•

usingconcreteconstruction•

usingglassblockwallsoracousticallyratedglazing•

usingsoundabsorptivematerialsandsoundbarriersonbalconies•

b. Provideareportpreparedbyqualiiedpersonstrainedinacousticsandcurrenttechniquesofnoisemeasure-

mentsdemonstratingthatthenoiselevelsinresidentialunitsmeetCMHClevels.

12.plantSandlandSCape

Abundantlandscapingshouldbeusedtomaximizethe‘green-ness’ofDowntownandsoftenthe

urbanlandscape.

a. MakesubstantialuseoflandscapingandcontributetoagreenDowntown.Uselandscapinginall

areasincludingwalkways,patios,publicspacesorotherhardsurfaces,andincludesetbacksfromthe

propertyline.

b. Provide landscaped (“green”) roofs on all concrete podiums to manage runoff, add visual appeal,

improveenergyeficiencyandreduceheatislandeffects,andprovideamenityvalue.

c. Landscapingintegratedintothebuildingrooline,patioandpodiumedges,andalongthebuilding

facadeatgradeisencouragedtosoftenbuildingedges,provideadegreeofprivacy,andreducesum-

mertimesolargain.Landscapingshouldprovideonlyapartialscreentoenablesurveillanceofthe

street,transparencyofcommercialfrontages,andtoprovideforsafety.
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d. Retaingoodqualityexistinglandscapingwherepossible.Ensureanyretainedmaturetreeswillbe

safewhenconstructioniscomplete.

e. Providegoodqualityplantsandsupportlong-termmaintenancethroughusingprofessionalstan-

dards.Specifytheseorhigherstandardsonthelandscapeplan:

PlantmaterialinthespeciiedcontainersizemustmeettheBCLandscapeStandardoftheBC•

NurseryTradesAssociation

AlltreesshallbestakedinaccordancewiththeBCLandscapeStandards.•

f. Mulch planting beds to a minimum depth of 50 mm to reduce evaporative losses and increase

absorptionofsoils.

g. Chooseplantsthatarespeciesnativetotheareaand:

Providecomplexmulti-storeyhabitatthroughacombinationofgroundcover,shrubsandtrees,and•

theuseofspeciesthatprovidenestinghabitat,protectionfrompredators,andfoodforsongbirds;

Arehardy,drought-tolerant,perennialspecies,reducingtheneedformaintenance,pesticide•

use,andirrigation.

h. Designandplacelandscapingtofacilitateyearroundmoderationoftheinternalbuildingclimate.

Appropriatedeciduoustreesonthesouthandwestsideofbuildingswillshadeinsummerandallow

sunlightthroughinwinter.

i. Communalgardensandprivatebalconyorroofgardensareencouraged,toprovideresidentswith

spacetogardenandgrowfood.Edibledecorativelandscapingisalsoencouraged.

j. Considerrainwatercollectionandstorageincisternstouseforlandscapeirrigation.

k. Designlandscapes,includingplantersanddecorativelandscapeareas,toincorporatelow-impact

stormwaterfeaturesthatretainand/oriniltraterun-offinordertotreatittostormwaterquality

objectivessetoutintheapplicablestormwatermanagementplan,orasrequiredtomeetWater

QualityObjectivesforthereceivingwaterbody.
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13.parkinG

Thelocationanddesignofparkingstructuresshouldavoidnegativeimpactsonthepedestrianenviron-

mentandtoadjacentproperties.

a. Developmentshouldsupportvibrant,safestreetsbyensuringpeopleorientedusesinbuildingsfront

prominentsidewalkswheresubstantialpedestrianuseisexpected.Parkingstructuresandparking

lotswillbedesignedtobeunobtrusivetothepedestrianenvironment.

b. Abovegroundopenairparkinglotswillbestronglydiscouraged.

c. Parkingstructuresarestronglyencouragedtobelocatedbelowground.Wherebelowgroundstructures

arenotpossible,abovegroundparkingstructuresshouldbelocatedbehindactive,streetleveluses.

d. Abovegroundparkingstructuresthatdominatethepedestrianenvironmentarenotpermitted.

Attentionanddetailshouldbegiventothedesignofthestructure,including:

Decorativegratingappliedtoanyfaceofthestructurefrontingastreet•

Creativeuseofcolour•

Colourfullandscaping•

e. Softentheviewsandreducethevisualscaleofparkingfromthesidewalkandstreetwithlandscaping.

Ensurethatlandscapingsupportspublicsafetythroughallowingvisualsurveillanceofparkingareas.

f. Provideaccesstoparkingandutilitiesfromalaneornarrowstreetandensureacontinuouspedestrian

interfaceandneighbourhoodqualityontheprimarystreet.Wherelaneaccessisavailable,accessto

parkingareasorstructuresfromastreetwillgenerallynotbepermitted.

g. Integratetheaccesstoparkingwiththedesignofthebuilding.Minimizethenumberofsidewalk

crossingsandimpactsuponpedestrians.

h. Providesecureandseparateparkingforresidentialandcommercialactivitieswherebothsharea

parkingstructure.

i. Ensureundergroundparkingforcommercialusesisreadilyaccessible,wellsignedandeasilyused

bycustomers.

j. Supporttransportationoptionssuchascarpools,cooperativecaruse,parkingforpeoplewithdisabili-

tiesthroughprovidingappropriatelysizedandconvenientlylocatedparkingspaces.
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k. Planttreesandshrubsthroughoutanysurfaceparkingareastointerceptprecipitation,reduce

surfaceheating,enhanceappearanceandprotectpedestriansfromtheelements.Theuseofnative

plantsispreferred.

l. Designparkingandotherpavedareastominimizenegativeimpactsonsurfacerunoffvolumeand

quality.Useanappropriateselectionofstrategiessuchasthefollowing:

Installoil/waterseparatorsforhightraficareas.•

Directrunofftolandscapedilterstrips,bio-swales,andbio-iltrationstrips.•

14.reCyClinG,GarbaGeandCoMpoStreCeptaCleS

Thelocationofrecycling,garbageandcompostreceptaclesshouldbegiventhoughtfuldesigntoencourage

thereductionofsolidwasteandpromotesustainabilitywithinindividualdevelopments.

a. Encouragetheinstallationorprovisionofspacefora3-stream(compost,recyclable,waste)collection

facilityinallresidentialunitsandfoodserviceestablishments,and/orincommonareasinbuildingsto

ensurethatcentralizedorganicscollectionfacilitiesarein-placeonceorganicscollectionismandatory

inthecomingyears.

b. Ensurethe3-streamcollectionfacilityislocatedinasecure,welldesigned,screenedareathatissafely

accessiblebybothresidentsandservicetrucks.

c. Encouragetheincorporationof3-streamseparationintokitchenareastomakerecyclingconvenient.

d. Reduce the impact of odor from compost bins through careful location and an enclosed design

complementarytothedesignofthebuilding.

e. Accesstowasteshouldbelocatedoffoflanesorsecondarystreets.
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Appendix “E” 

Proposed Workplan 



Tasks Nov/2014 Dec/2014 Jan/2015 Feb/2015 Mar/2015 Apr/2015 May/2015 Jun/2015 Jul/2015 Aug/2015 Sep/2015 Oct/2015 Nov/2015 12/1/2015‐
Early 2016

1

1.1 Report to Council with request to develop detailed guidelines for Tall 
Buildings and Public Realm and to request approval of Budget and Workplan 
(including public consultation)

1.2 Background Research and Precedent Analysis

1.3 Retain Consultant (with Architecture/Urban Design//Graphic expertise) to 
prepare Visual Catalogue of Tall Buildings and Public Realm spaces within 
and outside the community

1.4 Workshop with staff to discuss 8 principles of Tall Buildings, Public Realm 
Masterplan and design principles and how these can be achieved through 
detailed guidelines

1.5 Stakeholder Consultation with design professionals and developers to 
discuss the 8 principles for Tall buildings, Public Realm Masterplan and 
design principles. 

1.6 Consultation with the public (including Downtown Resident Association)

1.7 Presentation to NWDP to discuss 8 principles of Tall Buildings, Public realm 
Masterplan and design principles.  Overview of emerging guidelines to 
achieve design principles. 

2

2.1 Consultant to develop guidelines based on input received and create layout 
for guidelines document and illustrations of design concepts as identified in 
the Masterplan. Consultant to be involved in discussions with Stakeholders 
(2.2 to 2.6)

2.2 Follow‐up with City Staff  to present draft guidelines and Masterplan for 
input and discussion

2.3 Update Report to Council on progress‐to‐date and to present draft 
guidelines and Masterplan

2.4 Present draft guidelines and Masterplan to NWDP

2.5 Consultation with Design Professionals and Developers to introduce design 
guidelines for comment and input

2.6 Public Open House for Draft Design Guidelines and Masterplan

2.7 Refinement of draft guidelines and preparation of final draft of guidelines 
and Public Realm Masterplan.

3

3.1 Prepare Report to Council to provide an update on the guideline and 
Masterplan process and to request 1st and 2nd Reading for amending the 
Official Community Plan and Downtown Community Plan

3.2 Public Hearing on proposed guidelines and Masterplan.  Bring forward 
amendments to OCP and Downtown Community Plan and Potential Third 
Reading

3.3 Adoption of guidelines and Masterplan

Consultant‐led WorkStakeholder Consultation

Tall Buildings and Public Realm Design Guidelines
Anticipated Workplan

Project Initiation, Background Research, and Stakeholder Consultation

Preparation of Design Guidelines

Formal Approval and Statutory Consultation

Consultant‐involved



 

 

 

 

  

 

 

R E P O R T  
Development Services  

 

To: Mayor Wright and Members of Council 

Committee of the Whole Meeting 

Date: 10/27/2014 

    

From: Beverly Grieve 

Director of Development Services 

File: 13.2630.08 

  Report #: 435/2014 

 

Subject: 

 

Dementia-Friendly Community Action Plan Grant Application 

 

 

RECOMMENDATION: 

 

 THAT Council endorse the proposed activities and agree to provide overall grant 

management related to the subject application under the Age Friendly Community 

Planning and Project Grant Program. 

 

 

PURPOSE  

 

The purpose of this report is twofold: (1) to inform Council of a grant application in 

support of developing a Dementia-Friendly Community Action Plan under the Age-

Friendly Community Planning and Project Grant Program; and (2) to seek Council 

endorsement for the proposed activities as outlined in the application, including its 

willingness to provide overall grant management.  

 

SUMMARY  

 

Currently, there are about 900 people with dementia living in New Westminster. This 

number is projected to increase to over 1,800 by 2034.  

 

Research indicates that about half the people with dementia live in the community. For 
these people and their caregivers, public attitudes can impact their ability to engage with 

and contribute to the community. The built environment can also impact their ability to 

access, negotiate and utilize their surrounding and to live independently. 

 

This grant application would assist the City in its ongoing efforts to create a Dementia-

Friendly Community. More specifically, it would lead to the development of a Dementia-

Friendly Community Action Plan and facilitate the preparation of three Guides. 
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Regarding the latter, they would address the following areas: Welcoming Spaces, 

Inclusive Businesses and Workplaces, and Receptive Communities. 

  

The Dementia-Friendly Community Action Plan would inform the development of the 

City’s Official Community Plan. It would also inform decisions related to municipal 
facilities, infrastructure, programs and services in order to help ensure that they are 

accessible and inclusive of people with dementia. 

 

BACKGROUND 

 

The Age Friendly Community Planning and Project Grant Program is administered by the 

Union of BC Municipalities and funded by the Ministry of Health. The program is 

intended to assist local governments to better support aging populations by developing 

plans and policies and/or implementing projects that contribute to the creation of age-

friendly communities or enable seniors to age in place.  

 

For 2015, the application guide states that the priority is to engage local governments that 

have not yet completed an age friendly plan or project. The application guide also states 

that there are a maximum of 25 grants of up to $20,000 each. 

 
While the City has accessed this program in the past to undertake age friendly projects, 

City staff feels that it is still worthwhile to submit an application as over 125 local 

governments have also completed age friendly plans and projects. As such, there is the 

likelihood that there will be funding available for repeat applicants. 

 

EXISTING POLICY/PRACTICE   

 

The City is working to create an age and ability friendly community, which encourages 

active aging by optimizing opportunities for health, participation and security to enhance 

quality of life as people age. In practical terms, an age and ability friendly community 

adapts its structures and services to be accessible to and inclusive of older people with 

varying needs and capacities. 

 

Since 2007, the City has undertaken the following projects in support of being an age and 

ability friendly community: 
 

 Adaptable Housing Policy and Bylaw; 

 Age Friendly Business Initiative;  Century House Inclusion Project;  In My Back Yard (IMBY) Fair: Connecting Seniors to Services;  Seniors Engagement Toolkit;  Seniors Services Directory; and  Wheelability Assessment Project. 
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At the Committee of the Whole meeting on October 7, 2013, Council endorsed the 

following Seniors Advisory Committee motion: 

 
THAT the City of New Westminster provide communications support in raising 

awareness about the increasing incidence of Alzheimer’s disease and other forms of 
dementia. 

 
THAT the City of New Westminster consider a dementia friendly component as part 

of its ongoing planning for an age and ability friendly community. 

 
THAT the City of New Westminster lobby the Province for a comprehensive, fully-

funded Dementia Plan, which would include policies and programs that support early 

diagnosis and intervention; enhanced support for family caregivers; and tools for 

health care professionals to provide the best care possible. 

 

Based on this motion, the City established a working group; developed a series of ads, 

two of which have appeared in CityPage; documented promising practices related to 

dementia-friendly communities; and prepared a survey which will be launched in 

November 2014. The City, in conjunction with City of Burnaby, also drafted a resolution 

in support of a National Dementia Plan, which was endorsed by the Lower Mainland 
Local Government Association and the Union of BC Municipalities and was referred to 

the Federation of Canadian Municipalities. 

 

ANALYSIS 

 

Definition 

 

Dementia is characterized by a progressive deterioration of cognitive abilities, including 

memory, judgment, motor coordination, perception and verbal ability. The onset of 

progressive dementia has considerable implications for an individual’s daily life and 
engagement in the community. 

 

Prevalence 

 

Based on dementia rate projections as provided by Fraser Health and based on population 
projection data as provided by BC Stats, the New Westminster Local Health Area had 

about 940 people with dementia in 2014 (see below chart). This number will almost 

double (i.e., 1,830 people) by 2034.   

 



City of New Westminster October 27, 2014 4 

 

Agenda Item 435/2014 

 
 

Impacts on Municipalities 

 

Given that about half the people with dementia live in the community, the built 

environment plays an important role in facilitating independence. More specifically, the 

built environment affects their ability to access, negotiate and utilize their surroundings. 
For example, complicated building designs negatively impact orientation and way-

finding; excessive signage can increase confusion and disorientation; and patterned and 

uneven surface treatments can result in falls. These areas, plus others, fall under the 

influence of municipalities. 

 

Given the aging of the population in general and the projected increase in the number of 

people with dementia in particular, municipalities will require assistance from the senior 

levels of government to not only address the needs of those living in the community but 

also those that are reliant on caregivers and health care professionals.   

 

Dementia-Friendly Communities 

 

Dementia-friendly communities are ones which exhibit a high level of public awareness 

and understanding so that people with dementia and their caregivers are encouraged to 
seek help and are supported by their community. They are also ones that that adapt their 

facilities, infrastructure, programs and services to be accessible and inclusive of people 

with dementia.   

 

Proposed Activities as Outlined in the Grant Application under the Age Friendly 

Community Planning and Project Grant Program 

 

The City, in conjunction with the Seniors Advisory Committee and the Seniors Planning 

and Action Network, will develop a Dementia-Friendly Community Action Plan and 

three Guides. The Action Plan will be based on a comprehensive literature review and 

consultation process, including with people living with dementia, their caregivers, family 

members and health care professionals. 
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The Action Plan will inform the development of the City's Official Community Plan, 

which is a policy document which sets out the vision, goals and objectives for the future 

of the city. It also provides an overall framework for decisions on a range of areas relating 

to planning, land use, building and development, housing, neighbourhood character, 
social policy, transportation, etc. 

 

The Action Plan will also inform the development of three Guides. These guides will 

address the following areas: Welcoming Spaces, Inclusive Businesses and Workplaces, 

and Receptive Communities. Each guide will provide information with regard to best 

practices, resources and tips. 

 

The Welcoming Spaces Guide will address design considerations related to the public 

realm and private development. More specifically, it will assist design professionals to 

create spaces which are easy to navigate and use and which encourage social interaction. 

To inform the guide, walkabouts will be conducted with people living with dementia and 

their caregivers and family members to identify built environment barriers and to make 

suggestions for improvement. 

 

The Inclusive Businesses and Workplaces Guide  will address the age-friendliness of 
businesses, with particular reference to people living with dementia. It will also address 

the inclusiveness of workplaces with regard to their receptiveness and support for 

workers living with dementia. The former will be based on the Seniors' Healthy Living 

Secretariat's publication "Creating an Age-Friendly Business" (2011). The latter will be 

based on the literature review and consultation with the Alzheimer Society of BC. 

 

The Receptive Community Guide will address public awareness and understanding related 

to people living with dementia. This will include fact sheets to address misinformation 

and the stigma associated with dementia. It will also include information, resources and 

tips as to how residents can create a caring, receptive and supportive community. This 

will be informed by the City's ongoing efforts to create a welcoming and inclusive 

community for new immigrants and refugees. 

 

The City will be applying for a full grant in the amount of $20,000. The majority of the 

grant ($17,000) will be used to retain the services of a consultant to coordinate the work 
and to inform the development of the Action Plan and Guides, with the remainder of the 

grant being used for consultation activities, events and printing. The City will provide 

considerable in-kind support, including City staff time, communications, marketing and 

venues.    
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SUSTAINABILITY IMPLICATIONS 

 

The proposed activities as outlined in this grant application are supportive of Envision 

2032 (2013). More specifically, it meets the following descriptions of success:  

  The diversity of the community, including indigenous people and persons of diffe rent 

abilities, incomes, backgrounds, cultures and lifestyles, is recognized and valued, 

which contributes to an inclusive and vibrant community. 

 The built and natural environments are accessible and barrier -free and housing is 
designed to be easily accessible in accordance with needs and abilities. 

 The community supports healthy living, with health promotion information and 
services that are readily available, active transportation options and a broad range of 

parks and recreation opportunities that are easily accessible. 

 The community is fully-accessible, and those with special needs, including mobility 
and perceptual challenges, can easily reach the great majority of their destinations 

affordability, conveniently and with dignity. 

 

INTERDEPARTMENTAL LIAISON 

 

The Development Services, Engineering and Parks, Culture and Recreation Departments 
will inform the project. 

 

OPTIONS 

 

There are two options for Council’s consideration: 
 

Option #1:  That Council endorse the proposed activities and agree to provide 

overall grant management related to the subject application under the 

Age Friendly Community Planning and Project Grant Program. 

 

Option #2:  That Council provide staff with other direction. 

 

Staff recommends Option #1. 

 
CONCLUSION 

 

The proposed activities as outlined in this grant application will contribute to more 

accessible municipal facilities, infrastructure, programs and services and enhanced 

opportunities for community inclusion and social interaction for people living with 

dementia. They will also facilitate greater independence and an improved quality of life.   
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Original Signed By: 

 

 

 

 

 Original Signed By: 

John Stark 

Senior Social Planner 

 Jackie Teed 

Manager of Planning 

 

  Approved for Presentation to Council 

 

   

  

 
Beverly Grieve 

Director of Development Services 

 Lisa Spitale 

Chief Administrative Officer 

 



 

 

 

 

  

 

 

R E P O R T  
Development Services  

 

To: Mayor Wright and Members of Council 

Committee of the Whole Meeting 

Date: 10/27/2014 

    

From: Beverly Grieve 

Director of Development Services 

File: 05.1035.10 

  Report #: 431/2014 

 

Subject: 

 

Request for Construction Noise Bylaw No. 6063 Exemption - New 

Westminster SkyTrain Station, 811 Columbia Street 
 

 

RECOMMENDATION: 

 

THAT TransLink be granted an exemption from Construction Noise Bylaw No. 

6063 to replace infrastructure and system elements in the New Westminster 

SkyTrain Station between 8:00 p.m. and 7:00 a.m. from January 1, 2015 to April 

30, 2016. 

 

 

PURPOSE 

 

The purpose of this report is to inform Council of a request by TransLink for an 

exemption from the Construction Noise Bylaw No. 6063 to install station upgrades at the 

New Westminster SkyTrain Station.   

 

BACKGROUND  

 

The original SkyTrain Expo Line was officially launched in January 1986. The New 

Westminster SkyTrain Station, located at 811 Columbia Street, is one of seven planned 

station upgrades along the Expo Line as outlined in TransLink’s 2013 Base Plan – Expo 

Line Upgrade Strategy.  
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The overall project objective at New Westminster SkyTrain Station is the replacement of 

critical infrastructure and system elements of the station which currently are at or beyond 

their life cycle. The new station improvements are designed to improve passenger access 

to the station, provide increased safety through Crime Prevention Through Environmental 

Design (CPTED) principles, and assist with the long term maintenance of the station. On 

October 6, 2014, Council was presented a report detailing the proposed improvements to 

the New Westminster SkyTrain Station. The exemption request was referenced in the 

report.  

 

To ensure passenger safety and to maintain station and SkyTrain operations throughout 

the project lifecycle, TransLink, on behalf of its contractors, is requesting an exemption 

from the Construction Noise Bylaw to permit construction to take place from 8:00 p.m.to 

7:00 a.m. beginning January 1, 2015 to April 30, 2016.  

 

ANALYSIS 

 

Much of the proposed improvements are in locations that could interfere or jeopardize the 

operation of the SkyTrain system while it is running. In addition, use of equipment to 

install material over or adjacent to train tracks can only be conducted while the trains are 

not in operation and blocks of time are required to bring in material when there is no risk 

to passenger safety.  
 

To mitigate the effects of construction taking place during the requested exemption 

period, TransLink will work closely with its contractor to identify the activities that 

produce the most noise and: 

  endeavor to schedule those activities whenever possible outside of the exemption 

period; 

 minimize the use of heavy equipment during the exemption period; 

 encourage contractors to use construction procedures that will have the least 

impact on residents such as using welding torches rather than welding saws; 

 take all allowable steps to reduce noise from vehicle movement warnings. 
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To support area residents and businesses TransLink’s Community Relations team has 
developed a detailed communications and engagement strategy that includes: 

  regular stakeholder meetings; 

 public open houses; 

 information distributed to community centres, libraries and other public facilities; 

 regular website and social media updates; 

 ongoing stakeholder meetings scheduled for each phase of construction to describe 

potential impacts and mitigation measures to be implemented; 

 setting up an after-hour call centre to manage incoming phone calls beyond office 

hours.  

 

EXISTING POLICY 

 

The Construction Noise Bylaw restricts the time period when construction work is 

permitted. Construction activities that may create noise impacts to the community are 

only permitted between 7:00 a.m. and 8:00 p.m. on weekdays and Saturdays. However, 

the Bylaw does authorize City Council to grant exemptions. 

 

OPTIONS 

 

There are two options to consider. 

 

1. That Council grant an exemption to TransLink from the Construction Noise Bylaw 

No. 6063 for upgrades to the New Westminster SkyTrain Station between 8:00 p.m. 

and 7:00 a.m. from January 1, 2015 to April 30, 2016. 

 

2. Other direction by Council. 
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Original Signed By: 

 

 

 

 

  

Veronika Metchie  

Acting Manager Licencing and 

Integrated Services 

  

  Approved for Presentation to Council 

 

   

Beverly Grieve 

Director of Development Services 

 Lisa Spitale 

Chief Administrative Officer 

 



 

 

 

 

  

 

 

R E P O R T  
Advisory Planning Commission 

 

To: Mayor Wright and Members of Council   Date: 10/27/2014 

    

From: Advisory Planning Commission File: REZ00101 

   

Report #: 

 

434/2014 

 

Subject: 

 

1000 Quayside Drive Draft Results of October 21, 2014 Advisory 

Planning Commission Meeting 

 

 

RECOMMENDATION: 

 

THAT Council receive for information the Advisory Planning Commission’s 
recommendations namely: 

 

THAT the application to rezone the property at 1000 Quayside Drive from Central 

Business District (C-4) to Comprehensive Development District (CD-60) be 

supported. 

 

 

 

BACKGROUND   

 

The rezoning application for the property at 1000 Quayside Drive was presented to the 
Advisory Planning Commission (APC) for preliminary review on June 17, 2014. The 

project was subsequently presented to the APC for final review on July 15, 2014. 

Correspondence received at the July 15 APC meeting can be found in Attachment A.  

 

Following that meeting, it was discovered that the required Rezoning Application 

Information Sign had not been posted on the property. The sign is part of the required 

notification for the APC meeting at which the public is invited to attend and voice their 

opinion.  

 

Since the sign requirement was not met in July, the application was represented to the 

Commission on October 21, 2014. The proper notification was provided for the October 

meeting, including the signs on the property and notices in the mail. Correspondence 
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received at the October 21, 2014 meeting can be found in Appendix B. The draft minutes 

from the October 21, 2014 APC meeting can be found in Appendix C. All APC 

correspondence received after October 21, 2014 will be presented to Council on-table. 

 

EXISTING POLICY/PRACTICE   

 

The Advisory Planning Commission reviews applications for rezoning and makes 

recommendations in a report to City Council for its consideration. This report is based on 

the draft October 21, 2014 minutes of the Advisory Planning Commission. The minutes 

in Appendix C have not yet been adopted.  

 

 

ATTACHMENTS: 

 

Appendix A: Correspondence Received at the July 15, 2014 Advisory Planning 

Commission Meeting 

Appendix B: Correspondence Received at the October 21, 2014 Advisory Planning 

Commission Meeting 

Appendix C: Draft Minutes from the October 21, 2014 Advisory Planning Commission 

Meeting 
 

 

 

Original Signed By: 

 

 

 

 

 Original Signed By: 

Julia Dykstra 

Planning Assistant 

 

 Jackie Teed 

Manager of Planning 

  Approved for Presentation to Council 

   

  

 

Beverly Grieve 

Director of Development Services 

 Lisa Spitale 

Chief Administrative Officer 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment A: 
 

Correspondence Received at the July 15, 2014 
Advisory Planning Commission Meeting 





















































 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment B: 
 

Correspondence Received at the October 21, 2014 
Advisory Planning Commission Meeting  

 

























 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Attachment C: 

 
Draft Minutes from the October 21, 2014 
Advisory Planning Commission Meeting 
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ADVISORY PLANNING COMMISSION 
 

Tuesday, October 21, 2014 6:30 p.m. 
Committee Room No. 2 

 
MINUTES 

 
VOTING MEMBERS PRESENT: 
Ken Williams     - Chair 
Peter Goodwin    - Community Member 
Peter Hall     - Community Member 
Andrew Orchard    - Community Member 
Margaret Ross    - Community Member 
Brian Shigetomi    - Community Member 
 
VOTING MEMBERS REGRETS: 
Andrei Filip     - Community Member 
Bart Slotman     - Community Member 
Agnes Cerajeski    - Community Member 
 
STAFF: 
Barry Waitt     - Senior Planner 
Alison Worsfold    - Committee Clerk 
 
The meeting was called to order at 6:37 p.m. 

  
1.0 ADDITIONS TO AGENDA 

 
There were no additions. 
 

2.0 ADOPTION OF MINUTES  
 

2.1 Adoption of the Minutes of July 15, 2014  
 

MOVED and SECONDED 
THAT the minutes of the July 15, 2014 Advisory Planning Commission meeting 
be adopted. 

CARRIED. 
All members of the Commission present voted in favour of the motion. 

 
2.2 Notes from August 16, 2014 
 
 The notes of the August 16, 2014 Advisory Planning Commission meeting were   
 circulated for information. 
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3.0 INFORMATION PRESENTATIONS  
 
 There were no items. 
 
4.0 REZONING    
 
4.1 1000 Quayside Drive  REZ00101 
   SDP00197  

 
Barry Waitt, Senior Planner, summarized the report dated October 21, 2014 
regarding an application that has been received to rezone the property at 1000 
Quayside Drive from Central Business Districts (C-4) to Comprehensive 
Development District (CD) in order to allow development of two residential towers 
of 23 and 28 stories in height on a four storey podium, which would include 526 
residential units plus 908 sq. m. (9,775 sq. ft.) of commercial space.  Mr. Waitt 
noted that this item was formally reviewed at the July 15, 2014 Advisory Planning 
Commission meeting and requires reconsideration due to the initial lack of 
signage at the site. 
 
Arlene Hudlin, resident, spoke in opposition to the proposal, and expressed 
concerns regarding the initial lack of signage at the site.  Ms. Hudlin suggested 
that adjacent property owners were misinformed and confused throughout the 
process, and should have been provided with additional consultation 
opportunities. 
 
In response to a question from Ms. Hudlin, Mr. Waitt advised that all notification 
requirements have now been met.  Members of the Commission suggested that 
Ms. Hudlin express her concerns to Council at the October 27, 2014 Public 
Hearing. 
 
Discussion ensued, and the Commission noted the following comments: 
  It was suggested that the development could benefit the city;  The pedestrian link over the McInnes Overpass from downtown to the 

waterfront is a strong aspect of the proposal;  Concerns were expressed with respect to traffic and parking congestion in 
the area that could be exacerbated with the development; and,  Concerns were expressed regarding the sustainability report card results, 
and it was suggested that the developer approach Fortis with respect to 
establishing a geothermal system that could be leased to the strata. 
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MOVED and SECONDED 
THAT the following correspondence be received for information:  E-mail of July 15, 2014 from Kris Kirov Re: 1000 Quayside Drive;  E-mail of July 17, 2014 from Siegbert and Gisela Jansen Re: 1000 

Quayside Drive;  E-mail of October 14, 2014 from Jenny Steele Re: 1000 Quayside Drive;  E-mail of October 15, 2014 from Russ Read Re: 1000 Quayside Drive;  On Table e-mail of October 18, 2014 from Sue Allan Re: 1000 Quayside 
Drive;  On Table letter of September 29, 2014 from Kath MacKerricher Re: 1000 
Quayside Drive; and,  On Table letter of October 21, 2014 from Mark Sheieh, Director, River 
Market Re: 1000 Quayside Drive. 

CARRIED. 
All members of the Commission present voted in favour of the motion. 
 
MOVED and SECONDED 
THAT the application to rezone the property at 1000 Quayside Drive from Central 
Business District (C-4) to Comprehensive Development District (CD-60) be 
supported. 

CARRIED. 
All members of the Commission present voted in favour of the motion. 
 

5.0 NEW BUSINESS 
 
There were no items. 
 

6.0 REPORTS AND INFORMATION  
 

There were no items. 
 
7.0 CORRESPONDENCE 

 
There were no items. 
 

8.0 NEXT MEETING 
 

 November 18, 2014 in Committee Room #2. 
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9.0 ADJOURNMENT 
 
ON MOTION, the meeting adjourned at 7:00 p.m. 

Certified Correct, 
 
 
 
 
 
 
   Ken Williams    Alison Worsfold 
 Chair         Committee Clerk     



 

 

  

 

 

R E P O R T  
Development Services  

 

To: Mayor Wright and Members of Council 

Committee of the Whole Meeting 

Date: 10/27/2014 

    

From: Beverly Grieve 

Director of Development Services 

File: 05.1035.10 

  Report #: 368/2014 

 

Subject: 

 

57 Sixth Street, 515 – 529 Carnarvon Street - Housing Agreement 

Bylaw with 0974971 B.C. Ltd., to Secure Market Rental Housing  

 

 

RECOMMENDATION: 

 

1. THAT Council give First, Second and Third Readings to Housing Agreement 

Bylaw No. 7729, 2014 to authorize the City to enter in to a  Housing Agreement 

with  0974971 B.C. Ltd to facilitate the creation of 282 secured market rental 

housing units. 
 

2. THAT Council direct that, following adoption of the Housing Agreement 

Bylaw, the Mayor and Corporate Officer sign and execute the Housing  

Agreement and associated Covenants. 

 

 

PURPOSE  

 

The purpose of this report is to request Council to consider Housing Agreement (57 Sixth 

Street) Bylaw No. 7729, 2014 for First, Second and Third Readings and to direct the City 

to execute the Housing Agreement and Covenants. The Housing Agreement and Section 

219 Covenants provide the legal framework for operating and maintaining the market 

rental housing.  

 

BACKGROUND   

 

In August 2013, the City of New Westminster received a rezoning application for the 

properties of 57 Sixth Street, 515-529 Carnarvon Street for the creation of an 26 storey 

secured market rental housing development. The zoning amendment bylaw received  First 

and Second Readings on April 7, 2014 and was forwarded to the April 24 Public  Hearing. 
Council gave Third Reading to the zoning amendment bylaw at that time.  
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EXISTING POLICY/PRACTICE 

 

The creation of 282 market rental units at 57 Sixth Street relates to the City’s objective to 
“create new secured market rental housing stock to offset the loss in the existing stock” as 
noted in the Secured Market Rental Housing Policy, adopted by Council on May 13, 
2013.  

 

ANALYSIS 

 

Market Rental Housing Proposal   

 

The proposal includes the following unit and unit size breakdown: 

 

 

Housing Agreement and Covenants 

 

The recommended process to create secured market rental housing is through entering 
into a Section 905 Housing Agreement and a Section 219 Covenant with the property 

owner. The Housing Agreement Bylaw authorizes the City to enter into a Housing 

Agreement. Following adoption of the bylaw, the Housing Agreement + Covenant will be 

registered on title. See Attachment A for Housing Agreement Bylaw No. 7729, 2014 

(including its Section 905 Housing Agreement and Section 219 Covenant). 

 

Additional Section 219 Covenant – No Stratification of Secured Rental Units 

 

A second Section 219 Covenant is proposed to be registered on the title of the property.  

This second Covenant is to prevent any future stratification of the units that form part of 

the Housing Agreement Bylaw.   

 

See Attachment B for the Section 219 “No Stratification” Covenant. 
 

 # % of Total Square Feet Square Metres 

Bachelor units 66 23% 405-485 sf   38-45 sm 

One bedroom 157 56% 501-678 sf   47-63 sm 

Two bedroom 51 18% 716-870 sf   67-81 sm 

Three bedroom 8 3% 1,195 sf   111 sm 

Total Units 282 100%   
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Principles For The Housing Agreement 

 

The following principles were developed as the framework for the Housing Agreement 

and were endorsed by Council on April 7, 2014:  

 
1. The owner(s) will operate the housing as market rental units. The Housing 

Agreement will not provide restrictions on eligibility or market rent. The rental 

housing will be subject to The Residential Tenancy Act. 

 

2. The rental tenure will be guaranteed for a minimum of 60 years or the life of the 

building. 

 

3. The owner(s) will manage the units and a copy of the Housing Agreement will be 

attached to the Tenancy Agreement. 

 

4. The owner(s) will not stratify or subdivide any part of the building in any manner 

that would allow the secured rental units to be sold independently of each other. 

 

INTERDEPARTMENTAL LIAISON 

 
The City’s Solicitor has prepared the Housing Agreement Bylaw, the Section 219 
Covenants and the Housing Agreement document for Council’s consideration. 
 

OPTIONS 

 

The following options are presented to Council for consideration: 

 

1. That Council give First, Second and Third Readings to Housing Agreement Bylaw 

No. 7729, 2014 to authorize the City to enter into a Housing Agreement with 

0974971 B.C. Ltd to facilitate the creation of 282 secured market rental housing 

units; and 

 

2. That Council direct that, following adoption of the Housing Agreement Bylaw, the 

Mayor and Corporate Officer sign and execute the Housing Agreement and 

associated Covenants. 
 

3. That Council give staff other direction. 

 

Staff recommends Options 1 and 2. 

 

CONCLUSION 

 

This Housing Agreement would create 282 new secured market rental housing units for a 

guaranteed 60 years. 
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ATTACHMENTS: 

 

Appendix A - Housing Agreement (57 Sixth Street) Bylaw No. 7729, 2014 

Appendix B - Section 219 "No-Stratification" Covenant 
 

 

 

Original Signed By: 

 

 

 

 Original Signed By: 

Tristan Johnson 

Planning Analyst 

 

Original Signed By: 

 

 

 

 Barry Waitt 

Senior Planner 

Jackie Teed 

Manager of Planning 

 

  

  Approved for Presentation to Council 

   

  

 

Beverly Grieve 

Director of Development Services 

 Lisa Spitale 

Chief Administrative Officer 

 





   

CORPORATION OF THE CITY OF NEW WESTMINSTER 

HOUSING AGREEMENT BYLAW NO.7729, 2014 

A BYLAW TO ENTER INTO A HOUSING AGREEMENT 
UNDER SECTION 905 OF THE LOCAL GOVERNMENT ACT 

 

GIVEN THAT: 

A. The owner of the lands legally described as: 

Parcel Identifier: 029‐288‐291 
Lot 1 Victoria Gardens New Westminster District Plan EPP37993 
 
(the “Lands”) 
 
wishes to develop affordable rental housing on the Lands. 

B. The City wishes to enter  into a housing agreement  in order to secure use of the Lands 
for affordable rental housing. 

The Council of the Corporation of the City of New Westminster, in open meeting assembled,  

ENACTS AS FOLLOWS: 

1. This Bylaw may be cited for all purposes as “Housing Agreement (57 Sixth Street) Bylaw 
No 7729, 2014”. 

2. Council hereby authorizes the City to enter  into the Local Government Act section 905 
housing agreement attached to this Bylaw as Schedule A (the “Housing Agreement”). 

3. The Mayor and the Corporate Officer of the City are authorized to execute the Housing 
Agreement  and  the  Corporate Officer  is  authorized  to  sign  and  file  in  the  Land  Title 
Office a notice of the Housing Agreement, as required by the Local Government Act. 

 
 
READ A FIRST TIME this ___ day of ______________, 2014. 
 
READ A SECOND TIME this ___ day of _____________, 2014. 
 
READ A THIRD TIME this ___ day of ________________, 2014. 
 
ADOPTED this ___ day of ______________, 2014. 
 



 2  

 
 
                           
Mayor:  Wayne Wright        Acting Corporate Officer:  Jan Gibson 
 
 
 
 
 
I, HEREBY CERTIFY that this is a true copy of 
“Housing Agreement (57 Sixth Street) Bylaw No. 7729, 2014” 
 
 
______________________________________  
Acting Corporate Officer:  Jan Gibson 
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PART 2 – TERMS OF INSTRUMENT 

HOUSING AGREEMENT AND COVENANT 
(Section 905 Local Government Act and Section 219 Land Title Act) 

THIS AGREEMENT is dated for reference the 15th day of October, 2014 is, 

BETWEEN: 

0974971 B.C. Ltd.,  

200 – 1778 West 2nd Avenue, Vancouver, British Columbia, V6J 1H6 

the O e  as o e full  defi ed i  se tio  .  of this Ag ee e t  

AND: 

THE CORPORATION OF THE CITY OF NEW WESTMINSTER,  

511 Royal Avenue, New Westminster, British Columbia, V3L 1H9 

 the Cit  

WHEREAS: 

A. Section 905 of the Local Government Act permits the City to enter into and note on title to 
lands, housing agreements which may include, without limitation, conditions in respect to 
the form of tenure of housing units, availability of housing units to classes of persons, 
administration of housing units, and rent that may be charged for housing units; 

B. Section 219 of the Land Title Act permits the registration of a covenant of a positive or a 
negative nature in favour of the City in respect of the use of land and construction on land; 

C. The Owner is the owner of the Lands (as hereinafter defined); and 

D. The Owner and the City wish to enter into this Agreement (as hereinafter defined) to 
provide long-term rental housing on the terms and conditions set out in this Agreement,  

In consideration of $10.00 and other good and valuable consideration (the receipt and sufficiency 
of which is acknowledged by both parties), and in consideration of the promises exchanged below, 
the Owner and the City covenant and agree pursuant to section 905 of the Local Government Act 
and section 219 of the Land Title Act as follows: 

ARTICLE 1 DEFINITIONS AND INTERPRETATION 

1.1 Definitions – In this Agreement the following words have the following meanings: 

(a) Ag ee e t  means this agreement together with all Land Title Office forms, schedules, 
appendices, attachments and priority agreements attached hereto; 
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(b) Cit  means the Corporation of the City of New Westminster; 

(c) CPI  means the All-Items Consumer Price Index for Vancouver, B.C. published from time to 
time by Statistics Canada, or its successor in function; 

(d) Dail  A ou t  means $500.00 per day as of January 1, 2014 adjusted annually thereafter 
by adding thereto an amount calculated by multiplying $500.00 by the percentage change 
in the CPI since January 1, 2014, to January 1 of the year that a written notice is delivered 
to the Owner by the City pursuant to section 5.1 of this Agreement. In the absence of 
obvious error or mistake, any calculation by the City of the Daily Amount in any particular 
year shall be final and conclusive; 

(e) D elli g U it  means a residential dwelling unit or units located or to be located on the 
Lands, and includes single family detached dwellings, duplexes, townhouses, auxiliary 
residential dwelling units, and apartments and includes, where the context permits, a 
Secured Rental Unit; 

(f) Interpretation Act  ea s the Interpretation Act, R.S.B.C. 1996, Chapter 238, together 
with all amendments thereto and replacements thereof; 

(g) La ds  means the following lands and premises situate in the City of New Westminster 
and any part, including a building or a portion of a building, into which said land is 
Subdivided: 

PID: 029-288-291, Lot 1 Victoria Gardens New Westminster District Plan EPP37993; 

(h) Land Title Act  means the Land Title Act, R.S.B.C. 1996, Chapter 250, together with all 
amendments thereto and replacements thereof; 

(i) Local Government Act  means the Local Government Act, R.S.B.C. 1996, Chapter 323, 
together with all amendments thereto and replacements thereof; 

(j) LTO  means the New Westminster Land Title Office or its successor; 

(k) O e  means the party described on page 1 of this Agreement as the Owner and any 
subsequent owner of the Lands or of any part into which the Lands are Subdivided, and 
includes any person who is a registered owner in fee simple of a Secured Rental Unit from 
time to time; 

(l) Real Estate Development Marketing Act  means the Real Estate Development Marketing 
Act, S.B.C. 2004, Chapter 41, together with all amendments thereto and replacements 
thereof; 

(m) Residential Tenancy Act  means the Residential Tenancy Act, S.B.C. 2002, Chapter 78, 
together with all amendments thereto and replacements thereof; 

(n) “e u ed Re tal U it  means a Dwelling Unit or Dwelling Units designated as such in 
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accordance with a building permit and/or development permit issued by the City and/or, if 
applicable, in accordance with any rezoning consideration applicable to the development 
on the Lands and includes, without limiting the generality of the foregoing, the Dwelling 
Unit or Dwelling Units charged by this Agreement; 

(o) Strata Property Act  means the Strata Property Act S.B.C. 1998, Chapter 43, together with 
all amendments thereto and replacements thereof; 

(p) “u di ide  means to divide, apportion, consolidate or subdivide the Lands or any building 
on the Lands, or the ownership or right to possession or occupation of the Lands or any 
building on the Lands, into two or more lots, strata lots, parcels, parts, portions or shares, 
whether by plan, descriptive words or otherwise, under the Land Title Act, the Strata 
Property Act, or otherwise, and includes the creation, conversion, organization or 
de elop e t of oope ati e i te ests  o  a sha ed i te est i  la d  as defi ed i  the Real 
Estate Development Marketing Act; 

(q) Te a  Ag ee e t  means a tenancy agreement, lease, license or other agreement 
granting rights to occupy a Secured Rental Unit; and 

(r) Te a t  means an occupant of a Secured Rental Unit by way of a Tenancy Agreement. 

1.2 Interpretation – In this Agreement: 

(a) reference to the singular includes a reference to the plural, and vice versa, unless the 
context requires otherwise; 

(b) article and section headings have been inserted for ease of reference only and are not to 
be used in interpreting this Agreement; 

(c) if a word or expression is defined in this Agreement, other parts of speech and grammatical 
forms of the same word or expression have corresponding meanings; 

(d) reference to any enactment includes any regulations, orders or directives made under the 
authority of that enactment; 

(e) reference to any enactment is a reference to that enactment as consolidated, revised, 
amended, re-enacted or replaced, unless otherwise expressly provided; 

(f) the provisions of section 25 of the Interpretation Act with respect to the calculation of time 
apply; 

(g) time is of the essence; 

(h) all provisions are to be interpreted as always speaking; 

(i) efe e e to a pa t  is a efe e e to a pa t  to this Ag ee e t a d to that pa t ’s 
respective successors, assigns, trustees, administrators and receivers. Wherever the 
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context so e ui es, efe e e to a pa t  also i ludes a Te a t, age t, offi e  a d i itee 
of the party;  

(j) efe e e to a da , o th , o  ea  is a efe e e to a ale da  da , ale da  o th, 
calendar or calendar year, as the case may be, unless otherwise expressly provided; and 

(k) he e the o d i ludi g  is follo ed  a list, the o te ts of the list a e ot i te ded to 
i u s i e the ge e alit  of the e p essio  p e edi g the o d i ludi g . 

ARTICLE 2  USE AND CONSTRUCTION OF LANDS AND SECURED RENTAL UNITS 

2.1 Use and Construction of Lands – The Owner covenants and agrees that:  

(a) the Lands will not be developed and no building or structure will be constructed or used on 
the Lands unless as part of the development, construction, or use of any such building or 
structure, the Owner also designs and constructs to completion, in accordance with a 
building permit issued by the City, any development permit issued by the City and, if 
applicable, any rezoning consideration applicable to the development on the Lands, at least 
282 Secured Rental Units;  

(b) no building on the Lands will be Subdivided in any manner, including stratification, that 
would cause any of the Secured Rental Units to be held under a title separate from any 
other Secured Rental Units;  

(c) notwithstanding that the Owner may be otherwise entitled, the Owner shall not occupy or 
permit to be occupied any Dwelling Unit (excluding the Secured Rental Units) on the Lands 
unless the Owner has: 

(i) constructed the Secured Rental Units in accordance with this Agreement; and 

(ii) all of the Secured Rental Units are ready for occupancy in accordance with all 
applicable laws, regulations and bylaws.  

2.2 Use of Secured Rental Units – The Owner agrees that each Secured Rental Unit may only 
be used as a residence occupied by a Tenant. A Secured Rental Unit must not be occupied by the 
O e , the O e ’s fa il  e e s u less the O e ’s fa il  e e s a e Te a ts u de  a 
Tenancy Agreement), or any guest of the Owner for more than thirty (30) consecutive days or 
more than forty-five (45) days total in any calendar year. 

2.3 Requirement for Statutory Declaration – Within thirty (30) days after receiving notice from 
the City, the Owner must, in respect of each Secured Rental Unit, provide to the City a statutory 
de la atio , su sta tiall  i  the fo  ith, i  the Cit ’s dis etio , acting, reasonably, such further 
amendments or additions as deemed necessary) attached as Appendix A, sworn by a director or 
officer of the Owner, containing all of the information required to complete the statutory 
declaration. The City may request such statutory declaration in respect of each Secured Rental 
Unit no more than once in any calendar year; provided, however, notwithstanding that the Owner 
may have already provided such statutory declaration in the particular calendar year, the City may 
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request and the Owner shall provide to the City such further statutory declarations as requested 

 the Cit  i  espe t to a “e u ed Re tal U it if, i  the Cit ’s a solute dete i atio , the Cit  
believes that the Owner is in breach of any of its obligations under this Agreement. 

2.4 No Subdivision to Allow Separate Sale – The Owner acknowledges that the City will not 
support applications for stratification or Subdivision of any buildings on the Lands in any manner 
that would allow the Secured Rental Units to be sold independently of each other. 

2.5 City Authorized to Make Inquiries – The Owner hereby irrevocably authorizes the City to 
make such inquiries and inspect such documents as it considers necessary in order to confirm that 
the Owner is complying with this Agreement. 

2.6 Expiry and Discharge of Housing Agreement – The City covenants and agrees with the 
Owner that this Agreement shall cease to apply from and after the sixtieth (60th) anniversary of 
the date this Agreement is registered in the Land Title Office. Upon expiry, the Owner may provide 
to the City a discharge of this Agreement, which the City shall execute and return to the Owner for 
filing in the Land Title Office.  

ARTICLE 3  DISPOSITION AND ACQUISITION OF SECURED RENTAL UNITS 

3.1 Occupancy of Secured Rental Units – The Owner must not rent, lease, license or otherwise 
permit occupancy of any Secured Rental Unit except in accordance with the following additional 
conditions:  

(a) the Secured Rental Unit will be used or occupied only pursuant to a Tenancy Agreement; 

(b) the Owner will not charge any Tenant a fee for use of each of the resident parking facilities 
or storage lockers greater than 10 percent of the monthly rent payable by the Tenant; 

(c) the Owner will attach to every Tenancy Agreement a copy of this Article 3 in its entirety;  

(d) the Owner will include in the Tenancy Agreement a clause requiring the Tenant and each 
permitted occupant of the Secured Rental Unit to comply with this Agreement; 

(e) subject to the applicable provisions of the Residential Tenancy Act, the Owner will include 
in the Tenancy Agreement a clause entitling the Owner to terminate the Tenancy 
Agreement if: 

(i) a Secured Rental Unit is occupied by a person or persons other than the Tenant; 

(ii) the “e u ed Re tal U it is o upied  o e tha  the u e  of people the Cit ’s 
building inspector determines can reside in the Secured Rental Unit given the 
number and size of bedrooms in the Secured Rental Unit and in light of any relevant 
standards set by the City in any bylaws of the City;  

(iii) the Secured Rental Unit remains vacant for three (3) consecutive months or longer, 
notwithstanding the timely payment of rent; 
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(iv) the Tenant fails to pay rent when due in accordance with the Tenancy Agreement 
and the Residential Tenancy Act; and/or 

(v) the Landlord is entitled, for any reason, to terminate the Tenancy Agreement in 
accordance with the Tenancy Agreement and the Residential Tenancy Act, 

and in the case of each breach, the Owner hereby agrees with the City to forthwith provide 
to the Tenant a notice of termination. The notice of termination shall provide that the 
termination of the tenancy shall be effective thirty (30) days following the date of the 
notice of termination or such other time period ascribed by the Residential Tenancy Act  for 
such breach;  

(f) the Tenancy Agreement will identify all occupants of the Secured Rental Unit and will 
stipulate that anyone not identified in the Tenancy Agreement will be prohibited from 
residing at the Secured Rental Unit for more than thirty (30) consecutive days or more than 
forty-five (45) days total in any calendar year;  

(g) the Owner will forthwith deliver a certified true copy of the Tenancy Agreement to the City 
upon demand; and 

(h) for 10 years following the issuance of an occupancy permit for the Secured Rental Units, 
the Owner will provide a subsidy of $30 per month for 11 monthly transit passes, each 
transit pass to be distributed to a different Secured Rental Unit on a first-come, first-served 
basis to those Tenants who have not been allocated a parking spot on the Lands. The 
Owner will establish a procedure to track the administration of this program, to the 
satisfa tio  of the Cit ’s Di e to  of De elop e t “e i es, and will provide, by January 31 
of each year, to the City a statuto  de la atio , su sta tiall  i  the fo  ith, i  the Cit ’s 
discretion, acting, reasonably, such further amendments or additions as deemed 
necessary) attached as Appendix B, sworn by a director or officer of the Owner, containing 
all of the information required to complete the statutory declaration. 

3.2 Tenant to Vacate Rental Unit Upon Termination – If the Owner has terminated the 
Tenancy Agreement, then the Owner shall use best efforts to cause the Tenant and all other 
persons that may be in occupation of the Secured Rental Unit to vacate the Secured Rental Unit on 
or before the effective date of termination. 

3.3 No Separate Sale – The Owner covenants with the City that the Owner will not sell or 
transfer, or agree to sell or transfer, any interest in any building containing a Secured Rental Unit 
on the Lands other than a full interest in the fee simple title to an agency or individual that will 
continue to ensure the Secured Rental Units are available for rental in accordance with this 
Agreement, and other than the full interest in fee simple title to a strata lot that does not contain 
any Secured Rental Units. 

ARTICLE 4  DEMOLITION OF SECURED RENTAL UNIT 

4.1 Demolition – The Owner will not demolish a Secured Rental Unit unless: 
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(a) the Owner has obtained the written opinion of a professional engineer or architect who is 

at a ’s le gth to the O e  that it is o lo ge  easo a le o  p a ti al to epai  o  epla e 
any structural component of the Secured Rental Unit, and the Owner has delivered to the 
City a copy of the engi ee ’s o  a hite t’s epo t; o  

(b) the Secured Rental Unit is damaged or destroyed, to the extent of 40% or more of its value 
above its foundations, as determined by the City, in its sole discretion, 

and, in each case, a demolition permit for the Secured Rental Unit has been issued by the City and 
the Secured Rental Unit has been demolished under that permit. 

Following demolition,  subject to the sixty (60) year expiry period at section 2.6, the Owner will use 
and occupy any replacement Dwelling Unit in compliance with this Agreement to the same extent 
and in the same manner as this Agreement applies to the original Dwelling Unit, and the Dwelling 
Unit must be approved by the City as a Secured Rental Unit in accordance with this Agreement. 

ARTICLE 5 DEFAULT AND REMEDIES 

5.1 Payment of Daily Amount – The Owner agrees that, in addition to any other remedies 
available to the City under this Agreement or at law or in equity, if a Secured Rental Unit is used or 
occupied in breach of this Agreement or the Owner is otherwise in breach of any of its obligations 
under this Agreement, the Owner will pay the Daily Amount to the City for every day that the 
breach continues after forty-fi e  da s’ itte  oti e f o  the Cit  to the O e  stati g the 
particulars of the breach. The Daily Amount is due and payable five (5) business days following 
receipt by the Owner of an invoice from the City for the same. 

5.2 Rent Charge – The Owner hereby grants to the City a perpetual rent charge against the 
Lands securing payment by the Owner to the City of any amount payable by the Owner pursuant 
to section 5.1 of this Agreement. The Owner agrees that the City, at its option, may enforce 
payment of such outstanding amount in a court of competent jurisdiction as a contract debt, by an 
action for and order for sale, by proceedings for the appointment of a receiver, or in any other 
method available to the City at law or in equity. This rent charge is created both under section 
205(2)(b) of the Land Title Act as an integral part of the statutory covenant created by this 
Agreement and as a fee simple rent charge at common law. Enforcement of this rent charge by the 
City does not limit, or prevent the City from enforcing, any other remedy or right the City may 
have again the Owner. 

ARTICLE 6 MISCELLANEOUS 

6.1 Housing Agreement – The Owner acknowledges and agrees that: 

(a) this Agreement includes a housing agreement entered into under section 905 of the Local 
Government Act and a covenant under section 219 of the Land Title Act; 

(b) the City may file notice of, and register, this Agreement in the LTO pursuant to section 905 
of the Local Government Act against the title to the Lands. 
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6.2 Modification – Subject to section 6.1 of this Agreement, this Agreement may be modified 
or amended from time to time, by consent of the Owner and a bylaw duly passed by the Council of 
the City and thereafter if it is signed by the City and the Owner. 

6.3 Management – The Owner covenants and agrees that it will provide efficient management 
of the Secured Rental Units, that all Secured Rental Units will be managed by the same manager 
and that the Owner will permit representatives of the City to inspect the Secured Rental Units at 
any reasonable time, subject to the notice provisions in the Residential Tenancy Act. The Owner 
further covenants and agrees that it will maintain the Secured Rental Units in a good state of 
repair and fit for habitation and will comply with all laws, including health and safety standards 
applicable to the Lands.  

6.4 Indemnity – The Owner will indemnify and save harmless the City and each of its elected 
officials, officers, directors, and agents, and their heirs, executors, administrators, personal 
representatives, successors and assigns, from and against all claims, demands, actions, loss, 
damage, costs and liabilities, which all or any of them will or may be liable for or suffer or incur or 
be put to by reason of or arising out of: 

(a) any negligent act or omission of the Owner, or its officers, directors, agents, contractors or 
other persons for whom at law the Owner is responsible relating to this Agreement;  

(b) the construction, maintenance, repair, ownership, lease, license, operation, management 
or financing of the Lands or any Secured Rental Unit or the enforcement of any Tenancy 
Agreement; or 

(c) without limitation, any legal or equitable wrong on the part of the Owner or any breach of 
this Agreement by the Owner. 

6.5 Release – The Owner hereby releases and forever discharges the City and each of its 
elected officials, officers, directors, and agents, and its and their heirs, executors, administrators, 
personal representatives, successors and assigns, from and against all claims, demands, damages, 
actions, or causes of action by reason of or arising out of or which would or could not occur but for 
the: 

(a) construction, maintenance, repair, ownership, lease, license, operation or management of 
the Lands or any Secured Rental Unit under this Agreement; or  

(b) the exercise by the City of any of its rights under this Agreement. 

6.6 Survival – The indemnity and release set out in this Agreement will survive termination or 
discharge of this Agreement. 

6.7 Priority – The O e  ill do e e thi g e essa , at the O e ’s e pe se, to e su e that 
this Agreement will be noted and registered against title to the Lands in priority to all financial 
charges and financial encumbrances which may have been registered or are pending registration 
against title to the Lands save and except those specifically approved in advance in writing by the 
City or in favour of the City, and that a notice under section 905(5) of the Local Government Act 
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will be filed on the title to the Lands. 

6.8 City’s Powers U affe ted – This Agreement does not: 

(a) affect, fetter or limit the discretion, rights, duties or powers of the City under any 
enactment or at common law, including in relation to the use or subdivision of the Lands; 

(b) impose on the City any legal duty or obligation, including any duty of care or contractual or 
other legal duty or obligation, to enforce this Agreement; 

(c) affect or limit any enactment relating to the use or subdivision of the Lands; or 

(d) relieve the Owner from complying with any enactment, including in relation to the use or 
subdivision of the Lands. 

6.9 Agreement for Benefit of City Only – The Owner and the City agree that: 

(a) this Agreement is entered into only for the benefit of the City; 

(b) this Agreement is not intended to protect the interests of the Owner, any Tenant, or any 
future owner, lessee, occupier or user of the Lands or the building or any portion thereof, 
including any Secured Rental Unit; and 

(c) the City may at any time execute a release and discharge of this Agreement, without 
liability to anyone for doing so, and without obtaining the consent of the Owner. 

6.10 No Public Law Duty – Where the City is required or permitted by this Agreement to form 
an opinion, exercise a discretion, express satisfaction, make a determination or give its consent, 
the Owner agrees that the City is under no public law duty of fairness or natural justice in that 
regard and agrees that the City may do any of those things in the same manner as if it were a 
private party and not a public body. 

6.11 Notice – Any notice required to be served or given to a party herein pursuant to this 
Agreement will be sufficiently served or given if delivered, to the postal address of the Owner set 
out on title to the Lands in the records at the LTO, and in the case of the City addressed to: 

City of New Westminster 
511 Royal Avenue 
New Westminster, BC V3L 1H9 
Attention: Clerk 

or to the most recent postal address provided in a written notice given by each of the parties to 
the other. Any notice which is delivered is to be considered to have been given on the first day 
after it is dispatched for delivery. 

6.12 Enuring Effect – This Agreement will extend to and be binding upon and enure to the 
benefit of the parties hereto and their respective successors and permitted assigns. 
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6.13 Severability – If any provision of this Agreement is found to be invalid or unenforceable, 
such provision or any part thereof will be severed from this Agreement and the resultant 
remainder of this Agreement will remain in full force and effect. 

6.14 Waiver – All remedies of the City will be cumulative and may be exercised by the City in 
any order or concurrently in case of any breach and each remedy may be exercised any number of 
times with respect to each breach. Waiver of or delay in the City exercising any or all remedies will 
not prevent the later exercise of any remedy for the same breach or any similar or different 
breach.   

6.15 Whole Agreement – This Agreement, and any documents signed by the Owner 
contemplated by this Agreement, represent the whole agreement between the City and the 
Owner respecting the use and occupation of the Secured Rental Unit, and there are no warranties, 
representations, conditions or collateral agreements made by the City except as set forth in or 
contemplated by this Agreement. 

6.16 Further Assurance – Upon request by the City the Owner will forthwith do such acts and 
execute such documents as may be reasonably necessary in the opinion of the City to give effect 
to this Agreement. 

6.17 Agreement Runs with Lands – This Agreement burdens and runs with the Lands and every 
parcel into which it is Subdivided in perpetuity. All of the covenants and agreements contained in 
this Agreement are made by the Owner for itself, its personal administrators, successors and 
assigns, and all persons who after the date of this Agreement acquire an interest in the Lands.  

6.18 Equitable Remedies – The Owner acknowledges and agrees that damages would be an 
inadequate remedy for the City for any breach of this Agreement and that the public interest 
strongly favours specific performance, injunctive relief (mandatory or otherwise), or other 
equitable relief, as the only adequate remedy for a default under this Agreement. 

6.19 No Joint Venture – Nothing in this Agreement will constitute the Owner as the agent, joint 
venturer, or partner of the City or give the Owner any authority to bind the City in any way. 

6.20 Applicable Law – The laws of British Columbia (including, without limitation, the 
Residential Tenancy Act) will apply to this Agreement and all statutes referred to herein are 
enactments of the Province of British Columbia.   

6.21 Deed and Contract – By executing and delivering this Agreement the Owner intends to 
create both a contract and a deed executed and delivered under seal.   

6.22 Joint and Several – If the Owner is comprised of more than one person, firm or body 
corporate, then the covenants, agreements and obligations of the Owner shall be joint and 
several. 

6.23 Li itatio  o  Ow er’s O ligatio s – The Owner is only liable for breaches of this 
Agreement that occur while the Owner is the registered owner of the Lands provided however 
that notwithstanding that the Owner is no longer the registered owner of the Lands, the Owner 



Page 14 
 
will remain liable for breaches of this Agreement that occurred while the Owner was the 
registered owner of the Lands. 

IN WITNESS WHEREOF the parties hereto have executed this Agreement on the Land Title Act 
Form C which is attached to and forms part of this Agreement. 
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Appendix A to Housing Agreement 

STATUTORY DECLARATION (OCCUPANCY OF SECURED RENTAL UNITS) 
 
CANADA  

 

PROVINCE OF BRITISH COLUMBIA 

 

) 
)
) 
) 
) 
) 

IN THE MATTER OF A HOUSING 
AGREEMENT WITH THE 
CORPORATION OF THE CITY OF NEW 
WESTMINSTER 

Housi g Agree e t  

TO WIT: 

I, _____________________________ of __________________________, British Columbia, do 
solemnly declare that: 

1. I am a director or officer of the owner or authorized signatory of the owner of 
_______________________ the Secured Rental Unit , a d ake this declaration to the 
best of my personal knowledge, and without personal liability. 

2. This declaration is made pursuant to the Housing Agreement in respect of the Secured 
Rental Unit. 

3. For the period from ______________________ to ____________________ the Secured 
Rental Unit was occupied only by the tenants whose names and current addresses and 
whose current addresses appear below: 

[Names, addresses and phone numbers of Tenants] 

4. I a k o ledge a d ag ee to o pl  ith the O e ’s o ligatio s u de  the Housing 
Agreement, and other charges in favour of the City noted or registered in the Land Title 
Office against the land on which the Secured Rental Unit is situated and confirm that the 
O e  has o plied ith the O e ’s o ligatio s u de  the Housi g Agreement. 

5. I make this solemn declaration, conscientiously believing it to be true and knowing that it is 
of the same force and effect as if made under oath and pursuant to the Canada Evidence 
Act. 

DECLARED BEFORE ME at the City of 
_______________, in the Province of British 
Columbia, this ______ day of 
_______________, 20___. 
 
 
____________________________________ 
A Commissioner for Taking Affidavits in the 
Province of British Columbia 

) 
) 
) 
) 
) 
) 
) 
) 

 
 
 
 
 
_________________________________ 

DECLARANT 
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Appendix B to Housing Agreement 

STATUTORY DECLARATION (TRANSIT SUBSIDY REPORTING) 
 
CANADA  

 

PROVINCE OF BRITISH COLUMBIA 

 

) 
)
) 
) 
) 
) 

IN THE MATTER OF A HOUSING 
AGREEMENT WITH THE 
CORPORATION OF THE CITY OF NEW 
WESTMINSTER 

Housi g Agree e t  

TO WIT: 

I, _____________________________ of __________________________, British Columbia, do 
solemnly declare that: 

1. I am a director or officer of the owner or authorized signatory of the owner of 
_______________________ the Secured Rental Unit , a d ake this declaration to the 
best of my personal knowledge, and without personal liability. 

2. This declaration is made pursuant to the Housing Agreement in respect of the Secured 
Rental Units, and in particular section 3.1(h) of that Housing Agreement.  

3. For the period from January 1, 20 __ to December 31, 20___, the Owner provided to 
certain tenants residing in Secured Rental Units a transit subsidy as more particularly 
described below: 

Unit Number Name of Tenant Amount of 
Subsidy 

Duration of Subsidy 

    

 

4. As of the date listed below, the tenants of a total of _____ Secured Rental Units are 
registered on a waitlist to obtain a transit subsidy from the Owner.  

5.  I a k o ledge a d ag ee to o pl  ith the O e ’s o ligatio s u de  the Housi g 
Agreement, and other charges in favour of the City noted or registered in the Land Title 
Office against the land on which the Secured Rental Unit is situated and confirm that the 
O e  has o plied ith the O e ’s o ligatio s u de  the Housi g Ag ee e t. 
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6. I make this solemn declaration, conscientiously believing it to be true and knowing that it is 
of the same force and effect as if made under oath and pursuant to the Canada Evidence 
Act. 

DECLARED BEFORE ME at the City of 
_______________, in the Province of British 
Columbia, this ______ day of 
_______________, 20___. 
 
 
____________________________________ 
A Commissioner for Taking Affidavits in the 
Province of British Columbia 

) 
) 
) 
) 
) 
) 
) 
) 

 
 
 
 
 
_________________________________ 

DECLARANT 
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CONSENT AND PRIORITY AGREEMENT 

WHEREAS FIRST WEST CREDIT UNION, INC. NO. FI156 the Cha geholde  is the holde  of a 
Mo tgage a d a  Assig e t of Re ts olle ti el  alled the Cha ge  e u e i g the la ds the 
La ds  des i ed i  ite   of the Lands Title Act Form C attached hereto, which were registered in 

the New Westminster Lands Title Office under numbers CA3260892 and CA3260893, respectively. 

THEREFORE THIS CONSENT AND PRIORITY AGREEMENT IS EVIDENCE THAT IN CONSIDERATION OF 
$1.00 AND OTHER GOOD AND VALUABLE CONSIDERATION PAID BY THE TRANSFEREE TO THE 
CHARGEHOLDER: 

1. The Chargeholder hereby consents to the granting and registration of the Section 219 
Co e a t atta hed he eto the Co e a t  a d the Cha geholde  he e  ag ees that the 
Covenant shall be binding upon its interest in and to the Lands. 

2. The Chargeholder hereby grants to the transferee described in item 6 of the Land Title Act 
Fo  C atta hed he eto p io it  fo  the Co e a t o e  the Cha geholde ’s ight, title a d 
interest in and to the Lands, and the Chargeholder does hereby postpone the Charge and all 
of its right, title and interest thereunder to the Covenant as if the Covenant had been 
executed, delivered and registered prior to the execution, delivery and registration of the 
Charge. 

IN WITNESS WHEREOF, the Chargeholder has executed and delivered this Consent and Priority 
Agreement by executing the Land Title Act Form D above which is attached hereto and forms part 
of this Agreement. 

END OF DOCUMENT 
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PART 2 – TERMS OF INSTRUMENT 

SECTION 219 COVENANT – NO STRATIFICATION OF SECURED RENTAL UNITS 

THIS AGREEMENT is dated for reference the 15th day of October, 2014 is, 

BETWEEN: 

0974971 B.C. Ltd.,  

200 – 1778 West 2nd Avenue, Vancouver, British Columbia, V6J 1H6 

the Owner  

AND: 

THE CORPORATION OF THE CITY OF NEW WESTMINSTER,  

511 Royal Avenue, New Westminster, British Columbia, V3L 1H9 

the City  

WHEREAS: 

A. The Owner is the owner of and proposes to develop certain lands and premises located 
within the City of New Westminster, in the Province of British Columbia, and described in 
section 2 of Form C to Part 1 of the Terms of Instrument attached hereto (hereinafter 
refe ed to as the La ds ; 

B. The Owner and the City have entered into a Housing Agreement pursuant to section 905 of 
the Local Government Act, which agreement requires the Owner to construct 282 dwelling 
units in a 26 story residential tower on the Lands (the Buildi g  to be used solely for 

a ket e tal housi g the “e u ed Re tal U its ; 

C. The City requires that a covenant be granted, prohibiting the subdivision of the Building or 
the Secured Rental Units in any manner that would result in each of those units being held 
under a separate title, so as to ensure that all Secured Rental Units are held under a single 
title; 

D. Section 219 of the Lands Title Act (R.S.B.C. 1996, c. 250 as amended) provides that there 
may be registered as a charge against the title to any land a covenant in favour of a 
municipality in respect of the use of land or the use of a building on or to be erected on 
land or that land is or is not to be subdivided except in accordance with the covenant or 
that parcels of land designated in the covenant are not to be sold or otherwise transferred 
separately; 

NOW THEREFORE in consideration of the sum of $10.00 now paid by the City to the Owner and 
other good and valuable consideration, the receipt and sufficiency of which the Owner hereby 
acknowledges, the parties covenant and agree pursuant to Section 219 of the Lands Title Act 
(British Columbia) as follows: 
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1. Restrictions on Use – No part of the Lands may be used or built upon and no building or 
structures on or to be built upon the Lands shall be used unless the Owner is in full compliance 
with its obligations under this Agreement. 

2. No Subdivision – The Owner covenants and agrees with the City that the Building shall not 
be subdivided by any means whatsoever, including into strata lots or any scheme involving shared 
interest, whether pursuant to the Lands Title Act, the Strata Property Act or otherwise. 

3. Cost – The Owner shall comply with all requirements of this Agreement at its own cost and 
expense. 

4. Inspection – The City, its officers, employees, contractors and agents, will have reasonable 
access to the Lands at all reasonable times as may be necessary to ascertain compliance with this 
Agreement. 

5. Interpretation – In this Agreement: 

(a) reference to the singular includes a reference to the plural, and vice versa, unless the 
context requires otherwise; 

(b) article and section headings have been inserted for ease of reference only and are not to 
be used in interpreting this Agreement; 

(c) reference to a particular numbered section or article, or to a particular lettered Schedule, is 
a reference to the correspondingly numbered or lettered article, section or Schedule of this 
Agreement; 

(d) efe e e to the La ds  o  to a  othe  pa el of la d is a efe e e also to a  pa el into 
which it is Subdivided or consolidated by any means (including the removal of interior 
parcel boundaries) and to each parcel created by any such subdivision or consolidations; 

(e) if a word or expression is defined in this Agreement, other parts of speech and grammatical 
forms of the same word or expression have corresponding meanings; 

(f) reference to any enactment includes any regulations, orders, permits or directives made or 
issued under the authority of that enactment; 

(g) unless otherwise expressly provided, reference to any enactment is a reference to that 
enactment as consolidated, revised, amended, re-enacted or replaced; 

(h) time is of the essence; 

(i) all provisions are to be interpreted as always speaking; 

(j) efe e e to a pa t  is a efe e e to a pa t  to this Agreement and to their respective 
heirs, executors, successors (including successors in title), trustees, administrators and 
receivers; 
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(k) reference to the City is a reference also to its elected and appointed officials, officers, 
employees and agents; 

(l) refere e to a da , o th , ua te  o  ea  is a efe e e to a ale da  da , 
calendar month, calendar quarter or calendar year, as the case may be, unless otherwise 
expressly provided; 

(m) he e the o d i ludi g  is follo ed  a list, the o te ts of the list are not intended to 
i u s i e the ge e alit  of the e p essio  p e edi g the o d i ludi g ; a d 

(n) any act, decision, determination, consideration, opinion, consent or exercise of discretion 
by a party or person as provided in this Agreement must be performed, made, formed or 
exercised acting reasonably, except that any act, decision, determination, consideration, 
o se t, opi io  o  e e ise of dis etio  that is said to e ithi  the sole dis etio  of a 

party or person may be performed, made, formed or exercised by that party or person in 
the sole, unfettered and absolute discretion of that party or person. 

6. Notice – Any notice required to be served or given to a party herein pursuant to this 
Agreement will be sufficiently served or given if delivered, to the postal address of the Owner set 
out in the records at the LTO, and in the case of the City addressed to: 

City of New Westminster 
511 Royal Avenue 
New Westminster, BC V3L 1H9 
Attention: Director, Planning, Lands and Permits 

or to the most recent postal address provided in a written notice given by each of the parties to 
the other. Any notice which is delivered is to be considered to have been given on the first day 
after it is dispatched for delivery. 

7. No Waiver – No provision or breach of this Agreement, or any default, is to be considered 
to have been waived or acquiesced in by a party unless the waiver is express and is in writing by 
the party. The waiver by a party of any breach by the other party of any provision, or default, is 
not to be construed as or constituted a waiver of any further or other breach of the same or any 
other provision or default. 

8. Rights are Cumulative – All rights and remedies of a party under or in respect of this 
Agreement (including its breach) are cumulative and are in addition to, and do not exclude, or limit 
any other right or remedy. All rights and remedies may be exercised concurrently. 

9. Third Party Beneficiaries – Except as may be expressly provided in this Agreement, this 
Agreement is not to be interpreted to create rights in, or to grant remedies to, any third party as a 
beneficiary of this Agreement or of any duty or obligation created by this Agreement. 

10. No Effect on Laws or Powers – This Agreement and the O e ’s o t i utio s, o ligatio s 
and agreements set out in this Agreement do not: 
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(a) affect or limit the discretion, rights, duties or powers of the City under any enactment or at 
common law, including in relation to the use, development, servicing or subdivision of the 
Lands; 

(b) impose on the City any legal duty or obligation, including any duty of care or contractual or 
other legal duty or obligation, to enforce this Agreement; 

(c) affect or limit any enactment relating to the use, development or subdivision of the Lands; 
or 

(d) relieve the Owner from complying with any enactment, including in relation to the use, 
development, servicing or subdivision of the Lands. 

11. Remedies for Breach – The Owner agrees that, without affecting any other rights or 
remedies the City may have in respect of any breach of this Agreement, the City is entitled, in light 
of the public interest in securing strict performance of this Agreement, to seek and obtain from 
the British Columbia Supreme Court a mandatory or prohibitory injunction, or order for specific 
performance, in respect of the breach. 

12. Binding Effect – This Agreement enures to the benefit of and is binding upon the parties 
and their respective heirs, executors, administrators, trustees, receivers and successors (including 
successors in title). 

13. Covenant Runs With the Lands – Every provision of this Agreement and every obligation 
and covenant of the Owner in this Agreement, constitutes a deed and a contractual obligation, and 
also a covenant granted by the Owner to the City in accordance with section 219 of the Lands Title 
Act, and this Agreement burdens the Lands to the extent provided in this Agreement, and runs 

ith it a d i ds the O e ’s su esso s i  title. This Ag ee e t also u de s a d u s ith e e  
parcel into which the Lands is or they are consolidated (including by the removal of interior parcel 
boundaries) or Subdivided by any means, including by subdivision under the Lands Title Act or by 
strata plan or bare land strata plan under the Strata Property Act. 

14. Voluntary Agreement – The Owner acknowledges that the Owner has entered into this 
Agreement voluntarily and has taken legal advice with regard to the entry of this Agreement and 
the development of the Lands. 

15. Li itatio  o  Ow er’s Obligatio s – The Owner is only liable for breaches of this 
Agreement that occur while the Owner is the registered owner of the Lands. 

16. Further Acts – The Owner must do everything reasonably necessary to give effect to the 
intent of this Agreement, including execution of further instruments. 

17. Joint Obligations of Owner – If two or more persons execute this Agreement as Owner, the 
lia ilit  of ea h su h pe so  to o se e a d pe fo  all of the O e ’s o ligatio s pu sua t to this 
Agreement will be deemed to be joint and several.  
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18. Severance – If any part of this Agreement is held to be invalid, illegal or unenforceable by a 
court having the jurisdiction to do so, that part is to be considered to have been severed from the 
rest of this Agreement and the rest of this Agreement remains in force unaffected by that holding 
or by the severance of that part. 

19. No Joint Venture – Nothing in this Agreement shall constitute the Owner as the agent, 
joint venturer or partner of the City or give the Owner any authority or power to bind the City in 
any way. 

20. Amendment – This Agreement may be amended from time to time by agreement between 
the Owner and the City. Except as otherwise expressly provided in this Agreement, any 
amendment must be done by an instrument in writing duly executed by the Owner and the City. 

21. Deed and Contract – By executing and delivering this Agreement each of the parties 
intends to create both a new contract and a deed of covenant executed and delivered under seal. 

22. Expiry and Discharge – The City covenants and agrees with the Owner that this Agreement 
shall cease to apply from and after the sixtieth (60th) anniversary of the date this Agreement is 
registered in the Land Title Office. Upon expiry, the Owner may provide to the City a discharge of 
this Agreement, which the City shall execute and return to the Owner for filing in the Land Title 
Office. 

As evidence of their agreement to be bound by the above terms, the parties each have executed 
and delivered this Agreement under seal by executing Part I of the Lands Title Act Form C and D to 
which this Agreement is attached and which forms part of this Agreement. 
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CONSENT AND PRIORITY AGREEMENT 

WHEREAS FIRST WEST CREDIT UNION, INC. NO. FI156 the Cha geholde  is the holde  of a 
Mortgage and an Assignment of Rents (collectively alled the Cha ge  e u e i g the la ds the 
La ds  des i ed i  ite  2 of the Lands Title Act Form C attached hereto, which were registered in 

the New Westminster Lands Title Office under numbers CA3260892 and CA3260893, respectively. 

THEREFORE THIS CONSENT AND PRIORITY AGREEMENT IS EVIDENCE THAT IN CONSIDERATION OF 
$1.00 AND OTHER GOOD AND VALUABLE CONSIDERATION PAID BY THE TRANSFEREE TO THE 
CHARGEHOLDER: 

1. The Chargeholder hereby consents to the granting and registration of the Section 219 
Covenant atta hed he eto the Co e a t  a d the Cha geholde  he e  ag ees that the 
Covenant shall be binding upon its interest in and to the Lands. 

2. The Chargeholder hereby grants to the transferee described in item 6 of the Lands Title Act 
Form C attached hereto p io it  fo  the Co e a t o e  the Cha geholde ’s ight, title a d 
interest in and to the Lands, and the Chargeholder does hereby postpone the Charge and all 
of its right, title and interest thereunder to the Covenant as if the Covenant had been 
executed, delivered and registered prior to the execution, delivery and registration of the 
Charge. 

IN WITNESS WHEREOF, the Chargeholder has executed and delivered this Consent and Priority 
Agreement by executing the Lands Title Act Form D above which is attached hereto and forms part 
of this Agreement. 

END OF DOCUMENT 

 



 

 

 

 

  

 

 

R E P O R T  
Development Services  

 

To: Mayor Wright and Members of Council 

Committee of the Whole Meeting 

Date: 10/27/2014 

    

From: Beverly Grieve 

Director of Development Services 

File: HER00004 

  Report #: 400/2014 

 

Subject: 

 

508 Agnes St - Housing Agreement Bylaw with the New Westminster 

Masonic Holding Company to Secure Rental Housing  
 

 

RECOMMENDATION: 

 
  

THAT Council give First, Second and Third Readings to Housing Agreement Bylaw 

No. 7727, 2014 to authorize the entering into of a Housing Agreement with the New 

Westminster Masonic Holding Company to facilitate the creation of 151 secured 

market rental housing units. 

 
THAT Council direct that, following adoption of the Housing Agreement Bylaw, the 

Mayor and Corporate Officer sign and execute the Housing Agreement and 

associated Covenants. 

 

 

 

PURPOSE  

 

The purpose of this report is to request Council consider Housing Agreement (508 Agnes 

Street) Bylaw No. 7727, 2014 for First, Second and Third Readings and to direct the City 

to execute the Housing Agreement and Covenants. The Housing Agreement and Section 
219 Covenants provide the legal framework for operating and maintaining the market 

rental housing.  
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BACKGROUND   

 

An application for a Heritage Revitalization Agreement (HRA) and Heritage Designation 

Bylaw for 508 Agnes Street was received in 2014 and both received a Public Hearing and 

Third Reading by Council on September 29, 2014.   
 

 

EXISTING POLICY/PRACTICE 

 

The creation of 151 market rental units at 508 Agnes Street relates to the City’s objective 
to “create new secured market rental housing stock to offset the loss in the existing stock” 
as noted in the Secured Market Rental Housing Policy, adopted by Council on May 13, 

2013.  

 

ANALYSIS 

 

Market Rental Housing Proposal   

 

The proposal includes the following unit and unit size breakdown: 

 

Housing Agreement and Covenants 

 

The recommended process to create secured market rental housing is through entering 

into a Section 905 Housing Agreement and a Section 219 Covenant with the property 

owner.  The Housing Agreement Bylaw authorizes the City to enter into a Housing 

Agreement with the applicant. The Bylaw must be adopted by Council prior to executing 

and registering the Housing Agreement and the Covenant on title. 

 

See Attachment A for Housing Agreement Bylaw No. 7727, 2014 (including its Section 

219 Covenant). 

 

Additional Section 219 Covenant – No Stratification of Secured Rental Units 
 

A second Section 219 Covenant is proposed to be registered on the title of the proper ty.  

This second Covenant is to prevent any future stratification of the units that form part of 

the Housing Agreement Bylaw.   

 

 # % of Total Square Feet Square Metres 

Bachelor units 69 46 % 420 – 460 sf   39.01 – 42.74 sm 

One bedroom 41 27% 500 – 580 sf   46.45 – 53.89 sm 

Two bedroom 30 20% 640 - 790 sf 59.46 – 73.39 sm 

Three bedroom 11 7% 900 – 1100 sf 83.61 – 102.19 sm 

Total Units 151 100%   
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See Attachment B for the Section 219 “No Stratification” Covenant. 
 

Principles for The Housing Agreement 

 

The following principles were developed as the framework for the Housing Agreement 
and were endorsed by Council on June 9, 2014:  

 

1. The owner(s) will operate the housing as market rental units. The Housing 

Agreement will not provide restrictions on eligibility or market rent. The rental 

housing will be subject to The Residential Tenancy Act. 

 

2. The rental tenure will be guaranteed for a minimum of 60 years or the life of the 

building. 

 

3. The owner(s) will manage the units and a copy of the Housing Agreement will be 

attached to the Tenancy Agreement. 

 

PROJECT REVIEW PROCESS 

 

The application is proceeding through the following next steps: 
 

Step Projected 

Completion 

HRA bylaw to Council for 1
st
 and 2

nd
 Reading September 8, 2014 

HRA bylaw to Council for Public Hearing and 3
rd

 Reading September 29, 2014 

Housing Agreement Bylaw to Council for consideration of 

1
st
, 2

nd
, and 3

rd
 Readings 

This Report 

Housing Agreement Bylaw to Council for consideration of 

Adoption 

October 27,  2014 

Housing Agreement deposited with Land Titles November 2014 

Heritage Revitalization Agreement and Heritage Designation 

Bylaw to Council for consideration of Adoption 

November 2014 

Heritage Revitalization Agreement and Heritage Designation 

Bylaw registered on title 

November 2014 

 

INTERDEPARTMENTAL LIAISON 

 

The City Solicitor has prepared the Housing Agreement Bylaw, the Section 219 

Covenants and the Housing Agreement document for Council’s consideration. 
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OPTIONS 

 

The following options are presented to Council for consideration: 

 

1. That Council give First, Second and Third Readings to Housing Agreement Bylaw 
No. 7727, 2014 to authorize the City to enter into a Housing Agreement with the 

New Westminster Masonic Holding Company to facilitate the creation of 151 

secured market rental housing units. 

 

2. That Council direct that, following adoption of the Housing Agreement Bylaw, the 

Mayor and Corporate Officer sign and execute the Housing Agreement and 

associated Covenants. 

 

3. That Council give Staff other direction. 

 

Staff recommends Options 1 and 2. 

 

CONCLUSION 

This Housing Agreement would create 151 new secured market rental housing units for a 

guaranteed 60 years and support the retention of the façade of the Mason’s Hall located at 
508 Agnes Street as part of a larger Heritage Revitalization Agreement proposal. 
 

ATTACHMENTS: 

 

Attachment A: Housing Agreement Bylaw and Covenant 

Attachment B: Housing Agreement No-Subdivision Covenant 

 

 

Original Signed By: 

 

 

 

 Original Signed By: 

Julie Schueck, 

Heritage and Community Planner 

 

 Jackie Teed, 

Manager of Planning 

  Approved for Presentation to Council 

  

 

Beverly Grieve 

Director of Development Services 

 Lisa Spitale 

Chief Administrative Officer 

 





   

  

CORPORATION OF THE CITY OF NEW WESTMINSTER 

HOUSING AGREEMENT BYLAW NO. 7727, 2014, 2014 

A BYLAW TO ENTER INTO A HOUSING AGREEMENT 
UNDER SECTION 905 OF THE LOCAL GOVERNMENT ACT 

 

GIVEN THAT: 

A. The owner of the lands legally described as: 

Parcel Identifier: 025-418-408 
Lot A Block B Victoria Gardens New Westminster District Plan LMP54055 
 
(the “Lands”) 
 
wishes to develop affordable rental housing on the Lands. 

B. The City wishes to enter into a housing agreement in order to secure use of the Lands 
for affordable rental housing. 

The Council of the Corporation of the City of New Westminster, in open meeting assembled,  

ENACTS AS FOLLOWS: 

1. This Bylaw may be cited for all purposes as “Housing Agreement (508 Agnes Street) 
Bylaw No. 7727, 2014”. 

2. Council hereby authorizes the City to enter into the Local Government Act section 905 
housing agreement attached to this Bylaw as Schedule A (the “Housing Agreement”). 

3. The Mayor and the Corporate Officer of the City are authorized to execute the Housing 
Agreement and the Corporate Officer is authorized to sign and file in the Land Title 
Office a notice of the Housing Agreement, as required by the Local Government Act. 

 
 
READ A FIRST TIME this ___ day of ______________, 2014. 
 
READ A SECOND TIME this ___ day of _____________, 2014. 
 
READ A THIRD TIME this ___ day of ________________, 2014. 
 
ADOPTED this ___ day of ______________, 2014. 
 



 2  

 

  

 
              
Mayor:  Wayne Wright     Acting Corporate Officer: Jan Gibson  
 
 
 
 
I, HEREBY CERTIFY that this is a true copy of 
“Housing Agreement (508 Agnes Street) Bylaw No.7727, 2014” 
 
 
______________________________________  

Acting Corporate Officer: Jan Gibson 
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Schedule A 
 

Housing Agreement 



___________________________________________

LAND TITLE ACT 
FORM C (Section 233) CHARGE 
GENERAL INSTRUMENT - PART 1   Province of British Columbia PAGE          OF          PAGES 
 

Your electronic signature is a representation that you are a subscriber as defined by the 
Land Title Act, RSBC 1996 c.250, and that you have applied your electronic signature 
in accordance with Section 168.3, and a true copy, or a copy of that true copy, is in 
your possession. 
 

1. APPLICATION:  (Name, address, phone number of applicant, applicant's solicitor or agent) 
 
 
 
 
 
                                                                                                                                                                                                    

                                                                                                                                                                                                    Deduct LTSA Fees?  Yes 
2. PARCEL IDENTIFIER AND LEGAL DESCRIPTION OF LAND: 

[PID] [LEGAL DESCRIPTION] 
 
 
 
 

STC? YES 
 
 
3. NATURE OF INTEREST CHARGE NO. ADDITIONAL INFORMATION 
 
 
 

4. TERMS:  Part 2 of this instrument consists of (select one only) 
 (a)       Filed Standard Charge Terms D.F. No. (b)       Express Charge Terms Annexed as Part 2 
 A selection of (a) includes any additional or modified terms referred to in Item 7 or in a schedule annexed to this instrument. 

5. TRANSFEROR(S): 

 
 
 
6. TRANSFEREE(S):  (including postal address(es) and postal code(s)) 
 
 
 
 
 
 
 
 
 
7. ADDITIONAL OR MODIFIED TERMS: 
 
 
8. EXECUTION(S):  This instrument creates, assigns, modifies, enlarges, discharges or governs the priority of the interest(s) described in Item 3 and 

the Transferor(s) and every other signatory agree to be bound by this instrument, and acknowledge(s) receipt of a true copy of the filed standard 
charge terms, if any. 

 Officer Signature(s) Execution Date Transferor(s) Signature(s) 
 Y          M          D 

 
 
 
 
 
 
 
 
 
 
 
 
OFFICER CERTIFICATION: 
Your signature constitutes a representation that you are a solicitor, notary public or other person authorized by the Evidence Act, R.S.B.C. 1996, c.124, to 
take affidavits for use in British Columbia and certifies the matters set out in Part 5 of the Land Title Act as they pertain to the execution of this 
instrument. 

FORM_C_V19 (Charge)

 1 22

Jay Lancaster, Barrister & Solicitor

YOUNG ANDERSON

1616 - 808 Nelson Street

Vancouver BC V6Z 2H2

Phone: (604) 689-7400 
File: 239-700

025-418-408 LOT A BLOCK B VICTORIA GARDENS NEW WESTMINSTER DISTRICT PLAN 

LMP54055

SEE SCHEDULE

 

✔

SEE SCHEDULE

THE CORPORATION OF THE CITY OF NEW WESTMINSTER

N/A

A MUNICIPAL CORPORATION INCORPORATED UNDER THE LOCAL GOVERNMENT ACT

511 ROYAL AVENUE

NEW WESTMINSTER BRITISH COLUMBIA

V3L 1H9 CANADA

N/A

 
 
 
 
(as to all signatures)

WESTMINSTER MASONIC 
HOLDING COMPANY, LIMITED by 
its authorized signatory(ies): 
 
_____________________________ 
Name: 
 
_____________________________ 
Name:

Incorporation No

✔



LAND TITLE ACT 
FORM D 
EXECUTIONS CONTINUED                                                                  PAGE       of         pages 
 

Officer Signature(s) Execution Date Transferor / Borrower / Party Signature(s) 
 
 _____________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

_____________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

_____________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 Y M D   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

OFFICER CERTIFICATION: 
Your signature constitutes a representation that you are a solicitor, notary public or other person authorized by the Evidence Act, R.S.B.C. 1996, c.124, 
to take affidavits for use in British Columbia and certifies the matters set out in Part 5 of the Land Title Act as they pertain to the execution of this 
instrument. 

FORM_D1_V19

 2 22

 
 
 
 
 
 
 
(as to all signatures)

CITY MORTGAGE INVESTMENT 
CORPORATION by its authorized 
signatory(ies): 
 
 
_______________________________ 
Name: 
 
 
 
_______________________________ 
Name:

 
 
 
 
 
 
 
 
(as to all signatures)

WESTMINSTER SAVINGS CREDIT 
UNION by its authorized signatory(ies): 
 
 
_______________________________ 
Name: 
 
 
 
_______________________________ 
Name:

 
 
 
 
 
 
 
(as to all signatures)

DESIGN MORTGAGE CORPORATION 
by its authorized signatory(ies): 
 
 
_______________________________ 
Name: 
 
 
 
_______________________________ 
Name:



LAND TITLE ACT 
FORM D 
EXECUTIONS CONTINUED                                                                  PAGE       of         pages 
 

Officer Signature(s) Execution Date Transferor / Borrower / Party Signature(s) 
 
 _____________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

_____________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

_____________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 Y M D   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

OFFICER CERTIFICATION: 
Your signature constitutes a representation that you are a solicitor, notary public or other person authorized by the Evidence Act, R.S.B.C. 1996, c.124, 
to take affidavits for use in British Columbia and certifies the matters set out in Part 5 of the Land Title Act as they pertain to the execution of this 
instrument. 

FORM_D1_V19

 3 22

 
 
 
 
 
 
 
 
(as to all signatures)

THE CORPORATION OF THE CITY 
OF NEW WESTMINSTER by its 
authorized signatory(ies): 
 
 
_______________________________ 
Name: 
 
 
 
_______________________________ 
Name:

 
 
_______________________________

 
 
_______________________________



LAND TITLE ACT
FORM E

NATURE OF INTEREST                     CHARGE NO. ADDITIONAL INFORMATION

                                                                                                                                                                                                                                               
NATURE OF INTEREST                     CHARGE NO. ADDITIONAL INFORMATION

                                                                                                                                                                                                                                               
NATURE OF INTEREST                     CHARGE NO. ADDITIONAL INFORMATION

                                                                                                                                                                                                                                               
NATURE OF INTEREST                     CHARGE NO. ADDITIONAL INFORMATION

                                                                                                                                                                                                                                               
NATURE OF INTEREST                     CHARGE NO. ADDITIONAL INFORMATION

                                                                                                                                                                                                                                               
NATURE OF INTEREST                     CHARGE NO. ADDITIONAL INFORMATION

 
 
SCHEDULE                                                                                                                                                                             PAGE            OF           PAGES 
 
 
Covenant s.219 - Housing Agreement

Priority Agreement Granting s.219 Covenant herein priority over 
CA3457729 and CA3457730

 

 

 

 

4 22

FORM_E_V19

 



LAND TITLE ACT
FORM E

ENTER THE REQUIRED INFORMATION IN THE SAME ORDER AS THE INFORMATION MUST APPEAR ON THE FREEHOLD TRANSFER FORM, MORTGAGE FORM, OR GENERAL
INSTRUMENT FORM.

 
 
SCHEDULE                                                                                                                                                                             PAGE            OF           PAGES 
 
 

5.  TRANSFERORS: 
 
WESTMINSTER MASONIC HOLDING COMPANY, LIMITED, INC. NO. 621  (as to s.219 Covenant) 
 
CITY MORTGAGE INVESTMENT CORPORATION, INC. NO. BC0694433  (as to Priority) 
 
WESTMINSTER SAVINGS CREDIT UNION, IN TRUST, See BX279107  (as to Priority) 
 
DESIGN MORTGAGE CORPORATION, Inc. No. BC0421147  (as to Priority)

5 22

FORM_E_V19

 



  Page 6 
 

 
Q:\00239\0700\Housing Agr-Jl-Oct 14 2014-Long Term Market Rental-Clean.Docx Oct 21, 2014 5:09 PM/MW 

PART 2 – TERMS OF INSTRUMENT 

HOUSING AGREEMENT AND COVENANT 
(Section 905 Local Government Act and Section 219 Land Title Act) 

THIS AGREEMENT is dated for reference the 21st day of October, 2014 is, 

BETWEEN: 

WESTMINSTER MASONIC HOLDING COMPANY, LIMITED, INC. NO. 
621 

508 Agnes Street, New Westminster, British Columbia, V3L 1G1  

the O e  as o e full  defi ed i  se tio  1.1 of this Ag ee e t  

AND: 

THE CORPORATION OF THE CITY OF NEW WESTMINSTER,  

511 Royal Avenue, New Westminster, British Columbia, V3L 1H9 

 the Cit  

WHEREAS: 

A. Section 905 of the Local Government Act permits the City to enter into and note on title to 
lands, housing agreements which may include, without limitation, conditions in respect to 
the form of tenure of housing units, availability of housing units to classes of persons, 
administration of housing units, and rent that may be charged for housing units; 

B. Section 219 of the Land Title Act permits the registration of a covenant of a positive or a 
negative nature in favour of the City in respect of the use of land and construction on land; 

C. The Owner is the owner of the Lands (as hereinafter defined); and 

D. The Owner and the City wish to enter into this Agreement (as hereinafter defined) to 
provide long-term rental housing on the terms and conditions set out in this Agreement,  

In consideration of $10.00 and other good and valuable consideration (the receipt and sufficiency 
of which is acknowledged by both parties), and in consideration of the promises exchanged below, 
the Owner and the City covenant and agree pursuant to section 905 of the Local Government Act 
and section 219 of the Land Title Act as follows: 

ARTICLE 1 DEFINITIONS AND INTERPRETATION 

1.1 Definitions – In this Agreement the following words have the following meanings: 

(a) Ag ee e t  means this agreement together with all Land Title Office forms, schedules, 
appendices, attachments and priority agreements attached hereto; 
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(b) Cit  means the Corporation of the City of New Westminster; 

(c) CPI  means the All-Items Consumer Price Index for Vancouver, B.C. published from time to 
time by Statistics Canada, or its successor in function; 

(d) Dail  A ou t  means $500.00 per day as of January 1, 2014 adjusted annually thereafter 
by adding thereto an amount calculated by multiplying $500.00 by the percentage change 
in the CPI since January 1, 2014, to January 1 of the year that a written notice is delivered 
to the Owner by the City pursuant to section 5.1 of this Agreement. In the absence of 
obvious error or mistake, any calculation by the City of the Daily Amount in any particular 
year shall be final and conclusive; 

(e) D elli g U it  means a residential dwelling unit or units located or to be located on the 
Lands, and includes single family detached dwellings, duplexes, townhouses, auxiliary 
residential dwelling units, and apartments and includes, where the context permits, a 
Secured Rental Unit; 

(f) Interpretation Act  ea s the Interpretation Act, R.S.B.C. 1996, Chapter 238, together 
with all amendments thereto and replacements thereof; 

(g) La ds  means the following lands and premises situate in the City of New Westminster 
and any part, including a building or a portion of a building, into which said land is 
Subdivided: 

PID: 025-418-408, Lot A Block B Victoria Gardens New Westminster District Plan LMP54055 

(h) Land Title Act  means the Land Title Act, R.S.B.C. 1996, Chapter 250, together with all 
amendments thereto and replacements thereof; 

(i) Local Government Act  means the Local Government Act, R.S.B.C. 1996, Chapter 323, 
together with all amendments thereto and replacements thereof; 

(j) LTO  means the New Westminster Land Title Office or its successor; 

(k) O e  means the party described on page 1 of this Agreement as the Owner and any 
subsequent owner of the Lands or of any part into which the Lands are Subdivided, and 
includes any person who is a registered owner in fee simple of a Secured Rental Unit from 
time to time; 

(l) Real Estate Development Marketing Act  means the Real Estate Development Marketing 
Act, S.B.C. 2004, Chapter 41, together with all amendments thereto and replacements 
thereof; 

(m) Residential Tenancy Act  means the Residential Tenancy Act, S.B.C. 2002, Chapter 78, 
together with all amendments thereto and replacements thereof; 

(n) “e u ed Re tal U it  means a Dwelling Unit or Dwelling Units designated as such in 
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accordance with a building permit and/or development permit issued by the City and/or, if 
applicable, in accordance with any rezoning consideration applicable to the development 
on the Lands and includes, without limiting the generality of the foregoing, the Dwelling 
Unit or Dwelling Units charged by this Agreement; 

(o) Strata Property Act  means the Strata Property Act S.B.C. 1998, Chapter 43, together with 
all amendments thereto and replacements thereof; 

(p) “u di ide  means to divide, apportion, consolidate or subdivide the Lands or any building 
on the Lands, or the ownership or right to possession or occupation of the Lands or any 
building on the Lands, into two or more lots, strata lots, parcels, parts, portions or shares, 
whether by plan, descriptive words or otherwise, under the Land Title Act, the Strata 
Property Act, or otherwise, and includes the creation, conversion, organization or 
de elop e t of oope ati e i te ests  o  a sha ed i te est i  la d  as defi ed i  the Real 
Estate Development Marketing Act; 

(q) Te a  Ag ee e t  means a tenancy agreement, lease, license or other agreement 
granting rights to occupy a Secured Rental Unit; and 

(r) Te a t  means an occupant of a Secured Rental Unit by way of a Tenancy Agreement. 

1.2 Interpretation – In this Agreement: 

(a) reference to the singular includes a reference to the plural, and vice versa, unless the 
context requires otherwise; 

(b) article and section headings have been inserted for ease of reference only and are not to 
be used in interpreting this Agreement; 

(c) if a word or expression is defined in this Agreement, other parts of speech and grammatical 
forms of the same word or expression have corresponding meanings; 

(d) reference to any enactment includes any regulations, orders or directives made under the 
authority of that enactment; 

(e) reference to any enactment is a reference to that enactment as consolidated, revised, 
amended, re-enacted or replaced, unless otherwise expressly provided; 

(f) the provisions of section 25 of the Interpretation Act with respect to the calculation of time 
apply; 

(g) time is of the essence; 

(h) all provisions are to be interpreted as always speaking; 

(i) efe e e to a pa t  is a efe e e to a pa t  to this Ag ee e t a d to that pa t ’s 
respective successors, assigns, trustees, administrators and receivers. Wherever the 
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o te t so e ui es, efe e e to a pa t  also i ludes a Te a t, age t, offi er and invitee 
of the party;  

(j) efe e e to a da , o th , o  ea  is a efe e e to a ale da  da , ale da  o th, 
calendar or calendar year, as the case may be, unless otherwise expressly provided; and 

(k) he e the o d i ludi g  is follo ed  a list, the contents of the list are not intended to 
i u s i e the ge e alit  of the e p essio  p e edi g the o d i ludi g . 

ARTICLE 2  USE AND CONSTRUCTION OF LANDS AND SECURED RENTAL UNITS 

2.1 Use and Construction of Lands – The Owner covenants and agrees that:  

(a) the Lands will not be developed and no building or structure will be constructed or used on 
the Lands unless as part of the development, construction, or use of any such building or 
structure, the Owner also designs and constructs to completion, in accordance with a 
building permit issued by the City, any development permit issued by the City and, if 
applicable, any rezoning consideration applicable to the development on the Lands, at least 
151 Secured Rental Units; 

(b) no building on the Lands will be subdivided in any manner, including stratification, that 
would cause any of the Secured Rental Units to be held under a title separate from any 
other Secured Rental Units;  

(c) notwithstanding subsection 2.1(b) above, the Owner may stratify the development 
proposed for the Lands to create two (2) separate strata lots, one strata lot containing the 
required minimum 151 Secured Rental Units and one strata lot, the area of which is shown 
outlined in bold red on the sketch plans prepared by Perkins + Will, dated August 18, 2014 
and numbered A-142, A-143, A-144, and A-145, attached as Appendix B to this Agreement, 
which strata lot shall not contain a Secured Rental Unit, and; 

(d) notwithstanding subsection 2.1(b) above, the Owner may subdivide the Lands by way of 
the creation of an airspace parcel of that area shown outlined in bold red on Appendix B, 
which airspace parcel shall not contain a Secured Rental Unit; 

(e) notwithstanding that the Owner may be otherwise entitled, the Owner shall not occupy or 
permit to be occupied any Dwelling Unit (excluding the Secured Rental Units) on the Lands 
unless the Owner has: 

(i) constructed the Secured Rental Units in accordance with this Agreement; and 

(ii) all of the Secured Rental Units are ready for occupancy in accordance with all 
applicable laws, regulations and bylaws.  

2.2 Use of Secured Rental Units – The Owner agrees that each Secured Rental Unit may only 
be used as a primary residence occupied by a Tenant. A Secured Rental Unit must not be occupied 

 the O e , the O e ’s fa il  e e s u less the O e ’s fa il  e e s a e Te a ts 
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under a Tenancy Agreement), or any guest of the Owner for more than thirty (30) consecutive 
days or more than forty-five (45) days total in any calendar year. 

2.3 Requirement for Statutory Declaration – Within thirty (30) days after receiving notice from 
the City, the Owner must, in respect of each Secured Rental Unit, provide to the City a statutory 
de la atio , su sta tiall  i  the fo  ith, i  the Cit ’s dis etio , su h fu the  a e d e ts o  
additions as deemed necessary) attached as Appendix A, sworn by a director of officer of the 
Owner, containing all of the information required to complete the statutory declaration. The City 
may request such statutory declaration in respect of each Secured Rental Unit no more than once 
in any calendar year; provided, however, notwithstanding that the Owner may have already 
provided such statutory declaration in the particular calendar year, the City may request and the 
Owner shall provide to the City such further statutory declarations as requested by the City in 
espe t to a “e u ed Re tal U it if, i  the Cit ’s a solute dete i atio , the Cit  elie es that the 

Owner is in breach of any of its obligations under this Agreement. 

2.4 No Subdivision to Allow Separate Sale – The Owner acknowledges that the City will not 
support applications for stratification or Subdivision of any buildings on the Lands in any manner 
that would allow the Secured Rental Units to be sold independently of each other. 

2.5 City Authorized to Make Inquiries – The Owner hereby irrevocably authorizes the City to 
make such inquiries and inspect such documents as it considers necessary in order to confirm that 
the Owner is complying with this Agreement. 

2.6 Expiry and Discharge of Housing Agreement – The City covenants and agrees with the 
Owner that this Agreement shall cease to apply from and after the sixtieth (60th) anniversary of 
the date this Agreement is registered in the Land Title Office. Upon expiry, the Owner may provide 
to the City a discharge of this Agreement, which the City shall execute and return to the Owner for 
filing in the Land Title Office.  

ARTICLE 3  DISPOSITION AND ACQUISITION OF SECURED RENTAL UNITS 

3.1 Occupancy of Secured Rental Units – The Owner must not rent, lease, license or otherwise 
permit occupancy of any Secured Rental Unit except in accordance with the following additional 
conditions:  

(a) the Secured Rental Unit will be used or occupied only pursuant to a Tenancy Agreement; 

(b) the Owner will attach to every Tenancy Agreement a copy of this Article 3 in its entirety; 

(c) the Owner will include in the Tenancy Agreement a clause requiring the Tenant and each 
permitted occupant of the Secured Rental Unit to comply with this Agreement; 

(d) subject to the applicable provisions of the Residential Tenancy Act, the Owner will include 
in the Tenancy Agreement a clause entitling the Owner to terminate the Tenancy 
Agreement if: 

(i) a Secured Rental Unit is occupied by a person or persons other than the Tenant; 
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(ii) the Secured Rental Unit is occupied by mo e tha  the u e  of people the Cit ’s 
building inspector determines can reside in the Secured Rental Unit given the 
number and size of bedrooms in the Secured Rental Unit and in light of any relevant 
standards set by the City in any bylaws of the City;  

(iii) the Secured Rental Unit remains vacant for three (3) consecutive months or longer, 
notwithstanding the timely payment of rent; 

(iv) the Tenant fails to pay rent when due in accordance with the Tenancy Agreement 
and the Residential Tenancy Act; and/or 

(v) the Landlord is entitled, for any reason, to terminate the Tenancy Agreement in 
accordance with the Tenancy Agreement and the Residential Tenancy Act, 

and in the case of each breach, the Owner hereby agrees with the City to forthwith provide 
to the Tenant a notice of termination. The notice of termination shall provide that the 
termination of the tenancy shall be effective thirty (30) days following the date of the 
notice of termination or such other time period prescribed by the Residential Tenancy Act 
for such breach;  

(e) the Tenancy Agreement will identify all occupants of the Secured Rental Unit and will 
stipulate that anyone not identified in the Tenancy Agreement will be prohibited from 
residing at the Secured Rental Unit for more than thirty (30) consecutive days or more than 
forty-five (45) days total in any calendar year; and 

(f) the Owner will forthwith deliver a certified true copy of the Tenancy Agreement to the City 
upon demand. 

3.2  Tenant to Vacate Rental Unit Upon Termination – If the Owner has terminated the 
Tenancy Agreement, then the Owner shall use best efforts to cause the Tenant and all other 
persons that may be in occupation of the Secured Rental Unit to vacate the Secured Rental Unit on 
or before the effective date of termination. 

3.3 No Separate Sale – The Owner covenants with the City that the Owner will not separately 
sell or transfer, or agree to sell or transfer, any interest in any portion of the Lands (as the Lands 
may be subdivided from time to time). 

ARTICLE 4  DEMOLITION OF SECURED RENTAL UNIT 

4.1 Demolition – The Owner will not demolish a Secured Rental Unit unless: 

(a) the Owner has obtained the written opinion of a professional engineer or architect who is 
at a ’s le gth to the O e  that it is o lo ge  easo a le o  p a ti al to repair or replace 
any structural component of the Secured Rental Unit, and the Owner has delivered to the 
Cit  a op  of the e gi ee ’s o  a hite t’s epo t; o  

(b) the Secured Rental Unit is damaged or destroyed, to the extent of 40% or more of its value 
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above its foundations, as determined by the City, in its sole discretion, 

and, in each case, a demolition permit for the Secured Rental Unit has been issued by the City and 
the Secured Rental Unit has been demolished under that permit. 

Following demolition, the Owner will use and occupy any replacement Dwelling Unit in compliance 
with this Agreement to the same extent and in the same manner as this Agreement applies to the 
original Dwelling Unit, and the Dwelling Unit must be approved by the City as a Secured Rental 
Unit in accordance with this Agreement. 

ARTICLE 5 DEFAULT AND REMEDIES 

5.1 Payment of Daily Amount – The Owner agrees that, in addition to any other remedies 
available to the City under this Agreement or at law or in equity, if a Secured Rental Unit is used or 
occupied in breach of this Agreement or the Owner is otherwise in breach of any of its obligations 
under this Agreement, the Owner will pay the Daily Amount to the City for every day that the 
breach continues after forty-fi e  da s’ itte  notice from the City to the Owner stating the 
particulars of the breach. The Daily Amount is due and payable five (5) business days following 
receipt by the Owner of an invoice from the City for the same. 

5.2 Rent Charge – The Owner hereby grants to the City a perpetual rent charge against the 
Lands securing payment by the Owner to the City of any amount payable by the Owner pursuant 
to section 5.1 of this Agreement. The Owner agrees that the City, at its option, may enforce 
payment of such outstanding amount in a court of competent jurisdiction as a contract debt, by an 
action for and order for sale, by proceedings for the appointment of a receiver, or in any other 
method available to the City at law or in equity. This rent charge is created both under section 
205(2)(b) of the Land Title Act as an integral part of the statutory covenant created by this 
Agreement and as a fee simple rent charge at common law. Enforcement of this rent charge by the 
City does not limit, or prevent the City from enforcing, any other remedy or right the City may 
have again the Owner. 

ARTICLE 6 MISCELLANEOUS 

6.1 Housing Agreement – The Owner acknowledges and agrees that: 

(a) this Agreement includes a housing agreement entered into under section 905 of the Local 
Government Act and a covenant under section 219 of the Land Title Act; 

(b) the City may file notice of, and register, this Agreement in the LTO pursuant to section 905 
of the Local Government Act against the title to the Lands. 

6.2 Modification – Subject to section 6.1 of this Agreement, this Agreement may be modified 
or amended from time to time, by consent of the Owner and a bylaw duly passed by the Council of 
the City and thereafter if it is signed by the City and the Owner. 

6.3 Management – The Owner covenants and agrees that it will provide efficient management 
of the Secured Rental Units, that all Secured Rental Units will be managed by the same manager 
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and that the Owner will permit representatives of the City to inspect the Secured Rental Units at 
any reasonable time, subject to the notice provisions in the Residential Tenancy Act. The Owner 
further covenants and agrees that it will maintain the Secured Rental Units in a good state of 
repair and fit for habitation and will comply with all laws, including health and safety standards 
applicable to the Lands. Notwithstanding the foregoing, the Owner acknowledges and agrees that 
the Cit , a ti g easo a l , a  e ui e the O e , at the O e ’s e pe se, to hi e a pe so  o  
company with the skill and expertise to manage the Secured Rental Units.   

6.4 Indemnity – The Owner will indemnify and save harmless the City and each of its elected 
officials, officers, directors, and agents, and their heirs, executors, administrators, personal 
representatives, successors and assigns, from and against all claims, demands, actions, loss, 
damage, costs and liabilities, which all or any of them will or may be liable for or suffer or incur or 
be put to by reason of or arising out of: 

(a) any negligent act or omission of the Owner, or its officers, directors, agents, contractors or 
other persons for whom at law the Owner is responsible relating to this Agreement;  

(b) the construction, maintenance, repair, ownership, lease, license, operation, management 
or financing of the Lands or any Secured Rental Unit or the enforcement of any Tenancy 
Agreement; or 

(c) without limitation, any legal or equitable wrong on the part of the Owner or any breach of 
this Agreement by the Owner. 

6.5 Release – The Owner hereby releases and forever discharges the City and each of its 
elected officials, officers, directors, and agents, and its and their heirs, executors, administrators, 
personal representatives, successors and assigns, from and against all claims, demands, damages, 
actions, or causes of action by reason of or arising out of or which would or could not occur but for 
the: 

(a) construction, maintenance, repair, ownership, lease, license, operation or management of 
the Lands or any Secured Rental Unit under this Agreement; or  

(b) the exercise by the City of any of its rights under this Agreement. 

6.6 Survival – The indemnity and release set out in this Agreement will survive termination or 
discharge of this Agreement. 

6.7 Priority – The O e  ill do e e thi g e essa , at the O e ’s e pe se, to e su e that 
this Agreement will be noted and registered against title to the Lands in priority to all financial 
charges and financial encumbrances which may have been registered or are pending registration 
against title to the Lands save and except those specifically approved in advance in writing by the 
City or in favour of the City, and that a notice under section 905(5) of the Local Government Act 
will be filed on the title to the Lands. 

6.8 City’s Powers U affe ted – This Agreement does not: 
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(a) affect, fetter or limit the discretion, rights, duties or powers of the City under any 
enactment or at common law, including in relation to the use or subdivision of the Lands; 

(b) impose on the City any legal duty or obligation, including any duty of care or contractual or 
other legal duty or obligation, to enforce this Agreement; 

(c) affect or limit any enactment relating to the use or subdivision of the Lands; or 

(d) relieve the Owner from complying with any enactment, including in relation to the use or 
subdivision of the Lands. 

6.9 Agreement for Benefit of City Only – The Owner and the City agree that: 

(a) this Agreement is entered into only for the benefit of the City; 

(b) this Agreement is not intended to protect the interests of the Owner, any Tenant, or any 
future owner, lessee, occupier or user of the Lands or the building or any portion thereof, 
including any Secured Rental Unit; and 

(c) the City may at any time execute a release and discharge of this Agreement, without 
liability to anyone for doing so, and without obtaining the consent of the Owner. 

6.10 No Public Law Duty – Where the City is required or permitted by this Agreement to form 
an opinion, exercise a discretion, express satisfaction, make a determination or give its consent, 
the Owner agrees that the City is under no public law duty of fairness or natural justice in that 
regard and agrees that the City may do any of those things in the same manner as if it were a 
private party and not a public body. 

6.11 Notice – Any notice required to be served or given to a party herein pursuant to this 
Agreement will be sufficiently served or given if delivered, to the postal address of the Owner set 
out on title to the Lands in the records at the LTO, and in the case of the City addressed to: 

City of New Westminster 
511 Royal Avenue 
New Westminster, BC V3L 1H9 
Attention: Clerk 

or to the most recent postal address provided in a written notice given by each of the parties to 
the other. Any notice which is delivered is to be considered to have been given on the first day 
after it is dispatched for delivery. 

6.12 Enuring Effect – This Agreement will extend to and be binding upon and enure to the 
benefit of the parties hereto and their respective successors and permitted assigns. 

6.13 Severability – If any provision of this Agreement is found to be invalid or unenforceable, 
such provision or any part thereof will be severed from this Agreement and the resultant 
remainder of this Agreement will remain in full force and effect. 
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6.14 Waiver – All remedies of the City will be cumulative and may be exercised by the City in 
any order or concurrently in case of any breach and each remedy may be exercised any number of 
times with respect to each breach. Waiver of or delay in the City exercising any or all remedies will 
not prevent the later exercise of any remedy for the same breach or any similar or different 
breach.   

6.15 Whole Agreement – This Agreement, and any documents signed by the Owner 
contemplated by this Agreement, represent the whole agreement between the City and the 
Owner respecting the use and occupation of the Secured Rental Unit, and there are no warranties, 
representations, conditions or collateral agreements made by the City except as set forth in or 
contemplated by this Agreement. 

6.16 Further Assurance – Upon request by the City the Owner will forthwith do such acts and 
execute such documents as may be reasonably necessary in the opinion of the City to give effect 
to this Agreement. 

6.17 Agreement Runs with Lands – This Agreement burdens and runs with the Lands and every 
parcel into which it is Subdivided in perpetuity. All of the covenants and agreements contained in 
this Agreement are made by the Owner for itself, its personal administrators, successors and 
assigns, and all persons who after the date of this Agreement acquire an interest in the Lands.  

6.18 Equitable Remedies – The Owner acknowledges and agrees that damages would be an 
inadequate remedy for the City for any breach of this Agreement and that the public interest 
strongly favours specific performance, injunctive relief (mandatory or otherwise), or other 
equitable relief, as the only adequate remedy for a default under this Agreement. 

6.19 No Joint Venture – Nothing in this Agreement will constitute the Owner as the agent, joint 
venturer, or partner of the City or give the Owner any authority to bind the City in any way. 

6.20 Applicable Law – The laws of British Columbia (including, without limitation, the 
Residential Tenancy Act) will apply to this Agreement and all statutes referred to herein are 
enactments of the Province of British Columbia.   

6.21 Deed and Contract – By executing and delivering this Agreement the Owner intends to 
create both a contract and a deed executed and delivered under seal.   

6.22 Joint and Several – If the Owner is comprised of more than one person, firm or body 
corporate, then the covenants, agreements and obligations of the Owner shall be joint and 
several. 

6.23 Li itatio  o  Ow er’s O ligations – The Owner is only liable for breaches of this 
Agreement that occur while the Owner is the registered owner of the Lands provided however 
that notwithstanding that the Owner is no longer the registered owner of the Lands, the Owner 
will remain liable for breaches of this Agreement that occurred while the Owner was the 
registered owner of the Lands. 
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IN WITNESS WHEREOF the parties hereto have executed this Agreement on the Land Title Act 
Form C which is attached to and forms part of this Agreement. 
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Appendix A to Housing Agreement 

STATUTORY DECLARATION (OCCUPANCY OF SECURED RENTAL UNITS) 
 
CANADA  

 

PROVINCE OF BRITISH COLUMBIA 

 

) 
)
) 
) 
) 
) 

IN THE MATTER OF A HOUSING 
AGREEMENT WITH THE 
CORPORATION OF THE CITY OF NEW 
WESTMINSTER 

Housi g Agree e t  

TO WIT: 

I, _____________________________ of __________________________, British Columbia, do 
solemnly declare that: 

1. I am the owner or authorized signatory of the owner of _______________________ (the 
Secured Rental Unit , a d ake this de la atio  to the best of my personal knowledge. 

2. This declaration is made pursuant to the Housing Agreement in respect of the Secured 
Rental Unit. 

3. For the period from ______________________ to ____________________ the Secured 
Rental Unit was occupied only by the tenants whose names and current addresses and 
whose current addresses appear below: 

[Names, addresses and phone numbers of Tenants] 

4. I a k o ledge a d ag ee to o pl  ith the O e ’s o ligatio s u de  the Housi g 
Agreement, and other charges in favour of the City noted or registered in the Land Title 
Office against the land on which the Secured Rental Unit is situated and confirm that the 
O e  has o plied ith the O e ’s o ligatio s u de  the Housi g Ag ee e t. 

5. I make this solemn declaration, conscientiously believing it to be true and knowing that it is 
of the same force and effect as if made under oath and pursuant to the Canada Evidence 
Act. 

DECLARED BEFORE ME at the City of 
_______________, in the Province of British 
Columbia, this ______ day of 
_______________, 20___. 
 
 
____________________________________ 
A Commissioner for Taking Affidavits in the 
Province of British Columbia 

) 
) 
) 
) 
) 
) 
) 
) 

 
 
 
 
 
_________________________________ 

DECLARANT 
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CONSENT AND PRIORITY AGREEMENT  

WHEREAS CITY MORTGAGE INVESTMENT CORPORATION (INC. NO. BC0694433), as to an undivided 
275/575 interest, WESTMINSTER SAVINGS CREDIT UNION, IN TRUST, SEE BX279107, as to an 
undivided 100/575 interest, WESTMINSTER SAVINGS CREDIT UNION, IN TRUST, SEE BX279107, as to 
an undivided 100/575 interest and DESIGN MORTGAGE CORPORATION (INC. NO. BC0421147) as to 
an undivided 100/575 interest olle ti el , the Cha geholde  is the holde  of a Mortgage and an 
Assignment of Rents (colle ti el  alled the Cha ge  e u e i g the la ds the La ds  des i ed 
in item 2 of the Lands Title Act Form C attached hereto, which were registered in the New 
Westminster Lands Title Office under numbers CA3457729 and CA3457730, respectively. 
 
THEREFORE THIS CONSENT AND PRIORITY AGREEMENT IS EVIDENCE THAT IN CONSIDERATION OF 
$1.00 AND OTHER GOOD AND VALUABLE CONSIDERATION PAID BY THE TRANSFEREE TO THE 
CHARGEHOLDER: 

1. The Chargeholder hereby consents to the granting and registration of the Section 219 
Co e a t atta hed he eto the Co e a t  a d the Cha geholde  he e  ag ees that the 
Covenant shall be binding upon its interest in and to the Lands. 

2. The Chargeholder hereby grants to the transferee described in item 6 of the Lands Title Act 
Fo  C atta hed he eto p io it  fo  the Co e a t o e  the Cha geholde ’s ight, title a d 
interest in and to the Lands, and the Chargeholder does hereby postpone the Charge and all 
of its right, title and interest thereunder to the Covenant as if the Covenant had been 
executed, delivered and registered prior to the execution, delivery and registration of the 
Charge. 

IN WITNESS WHEREOF, the Chargeholder has executed and delivered this Consent and Priority 
Agreement by executing the Lands Title Act Form D above which is attached hereto and forms part 
of this Agreement. 

 

 

END OF DOCUMENT 
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Housing Agreement No-Subdivision Covenant



___________________________________________

LAND TITLE ACT 
FORM C (Section 233) CHARGE 
GENERAL INSTRUMENT - PART 1   Province of British Columbia PAGE          OF          PAGES 
 

Your electronic signature is a representation that you are a subscriber as defined by the 
Land Title Act, RSBC 1996 c.250, and that you have applied your electronic signature 
in accordance with Section 168.3, and a true copy, or a copy of that true copy, is in 
your possession. 
 

1. APPLICATION:  (Name, address, phone number of applicant, applicant's solicitor or agent) 
 
 
 
 
 
                                                                                                                                                                                                    

                                                                                                                                                                                                    Deduct LTSA Fees?  Yes 
2. PARCEL IDENTIFIER AND LEGAL DESCRIPTION OF LAND: 

[PID] [LEGAL DESCRIPTION] 
 
 
 
 

STC? YES 
 
 
3. NATURE OF INTEREST CHARGE NO. ADDITIONAL INFORMATION 
 
 
 

4. TERMS:  Part 2 of this instrument consists of (select one only) 
 (a)       Filed Standard Charge Terms D.F. No. (b)       Express Charge Terms Annexed as Part 2 
 A selection of (a) includes any additional or modified terms referred to in Item 7 or in a schedule annexed to this instrument. 

5. TRANSFEROR(S): 

 
 
 
6. TRANSFEREE(S):  (including postal address(es) and postal code(s)) 
 
 
 
 
 
 
 
 
 
7. ADDITIONAL OR MODIFIED TERMS: 
 
 
8. EXECUTION(S):  This instrument creates, assigns, modifies, enlarges, discharges or governs the priority of the interest(s) described in Item 3 and 

the Transferor(s) and every other signatory agree to be bound by this instrument, and acknowledge(s) receipt of a true copy of the filed standard 
charge terms, if any. 

 Officer Signature(s) Execution Date Transferor(s) Signature(s) 
 Y          M          D 

 
 
 
 
 
 
 
 
 
 
 
 
OFFICER CERTIFICATION: 
Your signature constitutes a representation that you are a solicitor, notary public or other person authorized by the Evidence Act, R.S.B.C. 1996, c.124, to 
take affidavits for use in British Columbia and certifies the matters set out in Part 5 of the Land Title Act as they pertain to the execution of this 
instrument. 

FORM_C_V19 (Charge)

 1 15

Jay Lancaster, Barrister & Solicitor

YOUNG ANDERSON

1616 - 808 Nelson Street

Vancouver BC V6Z 2H2

Phone: (604) 689-7400 
File: 239-700

025-418-408 LOT A BLOCK B VICTORIA GARDENS NEW WESTMINSTER DISTRICT PLAN 

LMP54055

SEE SCHEDULE

 

✔

SEE SCHEDULE

THE CORPORATION OF THE CITY OF NEW WESTMINSTER

N/A

A MUNICIPAL CORPORATION INCORPORATED UNDER THE LOCAL GOVERNMENT ACT

511 ROYAL AVENUE

NEW WESTMINSTER BRITISH COLUMBIA

V3L 1H9 CANADA

N/A

 
 
 
 
(as to all signatures)

WESTMINSTER MASONIC 
HOLDING COMPANY, LIMITED by 
its authorized signatory(ies): 
 
_____________________________ 
Name: 
 
_____________________________ 
Name:

Incorporation No

✔



LAND TITLE ACT 
FORM D 
EXECUTIONS CONTINUED                                                                  PAGE       of         pages 
 

Officer Signature(s) Execution Date Transferor / Borrower / Party Signature(s) 
 
 _____________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

_____________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

_____________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 Y M D   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

OFFICER CERTIFICATION: 
Your signature constitutes a representation that you are a solicitor, notary public or other person authorized by the Evidence Act, R.S.B.C. 1996, c.124, 
to take affidavits for use in British Columbia and certifies the matters set out in Part 5 of the Land Title Act as they pertain to the execution of this 
instrument. 

FORM_D1_V19

 2 15

 
 
 
 
 
 
 
(as to all signatures)

CITY MORTGAGE INVESTMENT 
CORPORATION by its authorized 
signatory(ies): 
 
 
_______________________________ 
Name: 
 
 
 
_______________________________ 
Name:

 
 
 
 
 
 
 
 
(as to all signatures)

WESTMINSTER SAVINGS CREDIT 
UNION by its authorized signatory(ies): 
 
 
_______________________________ 
Name: 
 
 
 
_______________________________ 
Name:

 
 
 
 
 
 
 
(as to all signatures)

DESIGN MORTGAGE CORPORATION 
by its authorized signatory(ies): 
 
 
_______________________________ 
Name: 
 
 
 
_______________________________ 
Name:



LAND TITLE ACT 
FORM D 
EXECUTIONS CONTINUED                                                                  PAGE       of         pages 
 

Officer Signature(s) Execution Date Transferor / Borrower / Party Signature(s) 
 
 _____________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

_____________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

_____________________________________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 Y M D   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

OFFICER CERTIFICATION: 
Your signature constitutes a representation that you are a solicitor, notary public or other person authorized by the Evidence Act, R.S.B.C. 1996, c.124, 
to take affidavits for use in British Columbia and certifies the matters set out in Part 5 of the Land Title Act as they pertain to the execution of this 
instrument. 

FORM_D1_V19

 3 15

 
 
 
 
 
 
 
 
(as to all signatures)

THE CORPORATION OF THE CITY 
OF NEW WESTMINSTER by its 
authorized signatory(ies): 
 
 
_______________________________ 
Name: 
 
 
 
_______________________________ 
Name:

 
 
_______________________________

 
 
_______________________________



LAND TITLE ACT
FORM E

NATURE OF INTEREST                     CHARGE NO. ADDITIONAL INFORMATION

                                                                                                                                                                                                                                               
NATURE OF INTEREST                     CHARGE NO. ADDITIONAL INFORMATION

                                                                                                                                                                                                                                               
NATURE OF INTEREST                     CHARGE NO. ADDITIONAL INFORMATION

                                                                                                                                                                                                                                               
NATURE OF INTEREST                     CHARGE NO. ADDITIONAL INFORMATION

                                                                                                                                                                                                                                               
NATURE OF INTEREST                     CHARGE NO. ADDITIONAL INFORMATION

                                                                                                                                                                                                                                               
NATURE OF INTEREST                     CHARGE NO. ADDITIONAL INFORMATION

 
 
SCHEDULE                                                                                                                                                                             PAGE            OF           PAGES 
 
 
Covenant s.219 - Housing Agreement

Priority Agreement Granting s.219 Covenant herein priority over 
CA3457729 and CA3457730

 

 

 

 

4 15

FORM_E_V19

 



LAND TITLE ACT
FORM E

ENTER THE REQUIRED INFORMATION IN THE SAME ORDER AS THE INFORMATION MUST APPEAR ON THE FREEHOLD TRANSFER FORM, MORTGAGE FORM, OR GENERAL
INSTRUMENT FORM.

 
 
SCHEDULE                                                                                                                                                                             PAGE            OF           PAGES 
 
 

5.  TRANSFERORS: 
 
WESTMINSTER MASONIC HOLDING COMPANY, LIMITED, INC. NO. 621  (as to s.219 Covenant) 
 
CITY MORTGAGE INVESTMENT CORPORATION, INC. NO. BC0694433  (as to Priority) 
 
WESTMINSTER SAVINGS CREDIT UNION, IN TRUST, See BX279107  (as to Priority) 
 
DESIGN MORTGAGE CORPORATION, Inc. No. BC0421147  (as to Priority)

5 15

FORM_E_V19
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PART 2 – TERMS OF INSTRUMENT 

SECTION 219 COVENANT – NO SUBDIVISION 

THIS AGREEMENT is dated for reference the 21st day of October, 2014 is 

BETWEEN: 

WESTMINSTER MASONIC HOLDING COMPANY, LIMITED, INC. NO. 
621 

508 Agnes Street, New Westminster, British Columbia, V3L 1G1  

the Owner  

AND: 

THE CORPORATION OF THE CITY OF NEW WESTMINSTER,  

511 Royal Avenue, New Westminster, British Columbia, V3L 1H9 

the City  

WHEREAS: 

A. The Owner is the owner of and proposes to develop certain lands and premises located 
within the City of New Westminster, in the Province of British Columbia, and described in 
section 2 of Form C to Part 1 of the Terms of Instrument attached hereto (hereinafter 
refe ed to as the La ds ; 

B. The Owner and the City have entered into a Housing Agreement pursuant to section 905 of 
the Local Government Act, which agreement requires the Owner to construct a minimum 
of 151 dwelling units in a development on the Lands the Buildi g  to be used for market 
e tal housi g the “e u ed Re tal U its ; 

C. The City requires that a covenant be granted, prohibiting the subdivision of the Building or 
the Secured Rental Units in any manner that would result in each of those units being held 
under a separate title, so as to ensure that all Secured Rental Units are held under a single 
title; 

D. Section 219 of the Lands Title Act (R.S.B.C. 1996, c. 250 as amended) provides that there 
may be registered as a charge against the title to any land a covenant in favour of a 
municipality in respect of the use of land or the use of a building on or to be erected on 
land or that land is or is not to be subdivided except in accordance with the covenant or 
that parcels of land designated in the covenant are not to be sold or otherwise transferred 
separately; 

NOW THEREFORE in consideration of the sum of $10.00 now paid by the City to the Owner and 
other good and valuable consideration, the receipt and sufficiency of which the Owner hereby 
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acknowledges, the parties covenant and agree pursuant to Section 219 of the Lands Title Act 
(British Columbia) as follows: 

1. Restrictions on Use – The Lands and any building or structure to be built upon the Lands 
may only be used in strict accordance with this Agreement.  

2. No Subdivision – Except as permitted under section3, the Owner covenants and agrees 
with the City that the Building shall not be subdivided by any means whatsoever, including into 
strata lots or any scheme involving shared interest, whether pursuant to the Lands Title Act, the 
Strata Property Act or otherwise. 

3. Exception – Notwithstanding section 2 above, the Owner may: 

(a) stratify the Building to create two (2) separate strata lots, one strata lot containing 
the required minimum 151 Secured Rental Units and one strata lot, the area of 
which is shown outlined in bold red on the sketch plans prepared by Perkins + Will, 
dated August 18, 2014 and numbered A-142, A-143, A-144, and A-145, attached as 
Appendix A to this Agreement, which strata lot shall not contain a Secured Rental 
Unit; or 

(b) subdivide the Lands by way of the creation of an airspace parcel of that area shown 
outlined in bold red on Appendix A, which airspace parcel shall not contain a 
Secured Rental Unit. 

Following such subdivision (by either manner described in this section), the restriction on 
subdivision set out in section 2 above shall include a restriction on amendments to an 
existing strata plan in order to add to, consolidate, or divide an existing strata lot.  

4. Cost – The Owner shall comply with all requirements of this Agreement at its own cost and 
expense. 

5. Inspection – The City, its officers, employees, contractors and agents, will have reasonable 
access to the Lands at all reasonable times as may be necessary to ascertain compliance with this 
Agreement. 

6. Interpretation – In this Agreement: 

(a) reference to the singular includes a reference to the plural, and vice versa, unless the 
context requires otherwise; 

(b) article and section headings have been inserted for ease of reference only and are not to 
be used in interpreting this Agreement; 

(c) reference to a particular numbered section or article, or to a particular lettered Schedule, is 
a reference to the correspondingly numbered or lettered article, section or Schedule of this 
Agreement; 
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(d) efe e e to the La ds  o  to a  othe  pa el of la d is a efe e e also to a  pa el i to 
which it is Subdivided or consolidated by any means (including the removal of interior 
parcel boundaries) and to each parcel created by any such subdivision or consolidations; 

(e) if a word or expression is defined in this Agreement, other parts of speech and grammatical 
forms of the same word or expression have corresponding meanings; 

(f) reference to any enactment includes any regulations, orders, permits or directives made or 
issued under the authority of that enactment; 

(g) unless otherwise expressly provided, reference to any enactment is a reference to that 
enactment as consolidated, revised, amended, re-enacted or replaced; 

(h) time is of the essence; 

(i) all provisions are to be interpreted as always speaking; 

(j) efe e e to a pa t  is a efe e e to a pa t  to this Ag ee e t a d to thei  espe ti e 
heirs, executors, successors (including successors in title), trustees, administrators and 
receivers; 

(k) reference to the City is a reference also to its elected and appointed officials, officers, 
employees and agents; 

(l) efe e e to a da , o th , ua te  o  ea  is a efe e e to a ale da  da , 
calendar month, calendar quarter or calendar year, as the case may be, unless otherwise 
expressly provided; 

(m) he e the o d i ludi g  is follo ed  a list, the o te ts of the list a e ot i te ded to 
i u s i e the ge e alit  of the e p essio  p e edi g the o d i ludi g ; a d 

(n) any act, decision, determination, consideration, opinion, consent or exercise of discretion 
by a party or person as provided in this Agreement must be performed, made, formed or 
exercised acting reasonably, except that any act, decision, determination, consideration, 
consent, opinion or exercise of discretion that is said to be ithi  the sole dis etio  of a 
party or person may be performed, made, formed or exercised by that party or person in 
the sole, unfettered and absolute discretion of that party or person. 

7. Notice – Any notice required to be served or given to a party herein pursuant to this 
Agreement will be sufficiently served or given if delivered, to the postal address of the Owner set 
out in the records at the LTO, and in the case of the City addressed to: 
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City of New Westminster 
511 Royal Avenue 
New Westminster, BC V3L 1H9 
Attention: Director, Planning, Lands and Permits 

or to the most recent postal address provided in a written notice given by each of the parties to 
the other. Any notice which is delivered is to be considered to have been given on the first day 
after it is dispatched for delivery. 

8. No Waiver – No provision or breach of this Agreement, or any default, is to be considered 
to have been waived or acquiesced in by a party unless the waiver is express and is in writing by 
the party. The waiver by a party of any breach by the other party of any provision, or default, is 
not to be construed as or constituted a waiver of any further or other breach of the same or any 
other provision or default. 

9. Rights are Cumulative – All rights and remedies of a party under or in respect of this 
Agreement (including its breach) are cumulative and are in addition to, and do not exclude, or limit 
any other right or remedy. All rights and remedies may be exercised concurrently. 

10. Third Party Beneficiaries – Except as may be expressly provided in this Agreement, this 
Agreement is not to be interpreted to create rights in, or to grant remedies to, any third party as a 
beneficiary of this Agreement or of any duty or obligation created by this Agreement. 

11. No Effect on Laws or Powers – This Agreement and the O e ’s o t i utio s, o ligatio s 
and agreements set out in this Agreement do not: 

(a) affect or limit the discretion, rights, duties or powers of the City under any enactment or at 
common law, including in relation to the use, development, servicing or subdivision of the 
Lands; 

(b) impose on the City any legal duty or obligation, including any duty of care or contractual or 
other legal duty or obligation, to enforce this Agreement; 

(c) affect or limit any enactment relating to the use, development or subdivision of the Lands; 
or 

(d) relieve the Owner from complying with any enactment, including in relation to the use, 
development, servicing or subdivision of the Lands. 

12. Remedies for Breach – The Owner agrees that, without affecting any other rights or 
remedies the City may have in respect of any breach of this Agreement, the City is entitled, in light 
of the public interest in securing strict performance of this Agreement, to seek and obtain from 
the British Columbia Supreme Court a mandatory or prohibitory injunction, or order for specific 
performance, in respect of the breach. 
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13. Binding Effect – This Agreement enures to the benefit of and is binding upon the parties and their 
respective heirs, executors, administrators, trustees, receivers and successors (including successors in title). 

14. Covenant Runs With the Lands – Every provision of this Agreement and every obligation and 
covenant of the Owner in this Agreement, constitutes a deed and a contractual obligation, and also a 
covenant granted by the Owner to the City in accordance with section 219 of the Lands Title Act, and this 
Agreement burdens the Lands to the extent provided in this Agreement, and runs with it and binds the 
O e ’s su esso s i  title. This Agreement also burdens and runs with every parcel into which the Lands is 
or they are consolidated (including by the removal of interior parcel boundaries) or Subdivided by any 
means, including by subdivision under the Lands Title Act or by strata plan or bare land strata plan under 
the Strata Property Act. 

15. Voluntary Agreement – The Owner acknowledges that the Owner has entered into this Agreement 
voluntarily and has taken legal advice with regard to the entry of this Agreement and the development of 
the Lands. 

16. Li itatio  o  Ow er’s Obligatio s – The Owner is only liable for breaches of this Agreement that 
occur while the Owner is the registered owner of the Lands. 

17. Further Acts – The Owner must do everything reasonably necessary to give effect to the intent of 
this Agreement, including execution of further instruments. 

18. Joint Obligations of Owner – If two or more persons execute this Agreement as Owner, the liability 
of ea h su h pe so  to o se e a d pe fo  all of the O e ’s o ligations pursuant to this Agreement will 
be deemed to be joint and several.  

19. Severance – If any part of this Agreement is held to be invalid, illegal or unenforceable by a court 
having the jurisdiction to do so, that part is to be considered to have been severed from the rest of this 
Agreement and the rest of this Agreement remains in force unaffected by that holding or by the severance 
of that part. 

20. No Joint Venture – Nothing in this Agreement shall constitute the Owner as the agent, joint 
venturer or partner of the City or give the Owner any authority or power to bind the City in any way. 

21. Amendment – This Agreement may be amended from time to time by agreement between the 
Owner and the City. Except as otherwise expressly provided in this Agreement, any amendment must be 
done by an instrument in writing duly executed by the Owner and the City. 

22. Deed and Contract – By executing and delivering this Agreement each of the parties intends to 
create both a new contract and a deed of covenant executed and delivered under seal. 

23. Expiry and Discharge – The City covenants and agrees with the Owner that this Agreement shall 
cease to apply from and after the sixtieth (60th) anniversary of the date this Agreement is registered in the 
Land Title Office. Upon expiry, the Owner may provide to the City a discharge of this Agreement, which the 
City shall execute and return to the Owner for filing in the Land Title Office.  

As evidence of their agreement to be bound by the above terms, the parties each have executed and 
delivered this Agreement under seal by executing Part I of the Lands Title Act Form C to which this 
Agreement is attached and which forms part of this Agreement. 
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CONSENT AND PRIORITY AGREEMENT  

WHEREAS CITY MORTGAGE INVESTMENT CORPORATION (INC. NO. BC0694433), as to an undivided 
275/575 interest, WESTMINSTER SAVINGS CREDIT UNION, IN TRUST, SEE BX279107, as to an 
undivided 100/575 interest, WESTMINSTER SAVINGS CREDIT UNION, IN TRUST, SEE BX279107, as to 
an undivided 100/575 interest and DESIGN MORTGAGE CORPORATION (INC. NO. BC0421147) as to 
an undivided 100/575 interest olle ti el , the Cha geholde  is the holder of a Mortgage and an 
Assig e t of Re ts olle ti el  alled the Cha ge  e u e i g the la ds the La ds  des i ed 
in item 2 of the Lands Title Act Form C attached hereto, which were registered in the New 
Westminster Lands Title Office under numbers CA3457729 and CA3457730, respectively. 

THEREFORE THIS CONSENT AND PRIORITY AGREEMENT IS EVIDENCE THAT IN CONSIDERATION OF 
$1.00 AND OTHER GOOD AND VALUABLE CONSIDERATION PAID BY THE TRANSFEREE TO THE 
CHARGEHOLDER: 

1. The Chargeholder hereby consents to the granting and registration of the Section 219 
Co e a t atta hed he eto the Co e a t  a d the Cha geholde  he e  ag ees that the 
Covenant shall be binding upon its interest in and to the Lands. 

2. The Chargeholder hereby grants to the transferee described in item 6 of the Lands Title Act 
Fo  C atta hed he eto p io it  fo  the Co e a t o e  the Cha geholde ’s ight, title a d 
interest in and to the Lands, and the Chargeholder does hereby postpone the Charge and all 
of its right, title and interest thereunder to the Covenant as if the Covenant had been 
executed, delivered and registered prior to the execution, delivery and registration of the 
Charge. 

IN WITNESS WHEREOF, the Chargeholder has executed and delivered this Consent and Priority 
Agreement by executing the Lands Title Act Form D above which is attached hereto and forms part 
of this Agreement. 

  

END OF DOCUMENT 

 



 

 

  

 

 

R E P O R T  
Development Services  

 

To: Mayor Wright and Members of Council 

Committee of the Whole Meeting 

Date: 10/27/2014 

    

From: Beverly Grieve 

Director of Development Services 

File: 13.2630.10 

  Report #: 406/2014 

 

Subject: 

 

Translation Policy Framework 

 

 

RECOMMENDATION: 

 

 THAT Council endorse the translation policy framework as outlined in this report. 

 

 

 

PURPOSE  

 

The purpose of this report is twofold: (1) to provide Council with information as to the 

need for a translation policy framework; and (2) to seek Council endorsement for the 

framework.  

 

SUMMARY 

 

New Westminster is becoming increasingly diverse. Between 2006 and 2011, increases to 

the immigrant population comprised 61.3% of total population growth. In 2011, 33.4% of 

the population was comprised of immigrants, with 21.0% of immigrants having less than 

five years of Canadian residency. In this same year, 32.8% of the population reported a 

mother tongue other than English or French. 

 

The City is working towards becoming one of the most welcoming and inclusive 

communities in British Columbia. For example, the City has established a 

Multiculturalism Advisory Committee, revised and strengthened its Multicultural Policy 

and realized ‘Safe Harbour: Respect for All’ certification.  
 

Based on case study research of Metro Vancouver municipalities, a number have 

implemented translation-related initiatives to facilitate enhanced access to municipal 
information for recent immigrants and refugees. These initiatives include but are not 
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limited to: offering phone translation services, preparing guides to municipal services in 

different languages and translating key documentation.     

 

Based on a recent immigrant and refugee survey in New Westminster, 66.0% of 

respondents felt that translation of civic and community service information would make 
it easier for them to be aware of and use services. This same survey, based on both closed 

and open ended responses, found that translated information should be introductory in 

nature and should target immediate needs. It also found that that many respondents rely 

on the ‘Your New West Newcomers’ Guide’ (April 2012), which is in need of significant 
updating. 

 

The translation policy framework as recommended in this report will enhance access to 

municipal information for recent immigrants and refugees. This will be achieved by a 

variety of measures, including developing and updating introductory guides, facilitating 

enhanced access to the City’s language bank, making greater use of translation 
technology and translating key documentation. 

 

The framework will be monitored as to its effectiveness in meeting the translation needs 

of recent immigrants and refugees and, if warranted, further actions will be taken to 

enhance access to municipal information. Feedback will be achieved through the use of 
focus groups and surveys involving the targeted populations. 

The framework, when implemented, will assist recent immigrants and refugees with their 

settlement and integration, enabling them to feel part of the community and make a more 

immediate contribution. It will also assist the City in its efforts to create a welcoming and 

inclusive community and benefit other corporate strategic priorities, including the 

‘Intelligent City Initiative.’ 
 

BACKGROUND   

 

The City’s Multiculturalism Advisory Committee, as far back as 2011, had discussed the 

need for a translation policy framework. At this time, it was felt that research should be 

conducted as to the need for translated information. It was also felt that there would be 

benefit in learning from other jurisdictions as to their approaches and experiences. 

 

In 2013, the committee conducted an extensive survey of recent immigrants and refugees, 
which included a number of questions related to the need for translated information. 

Based on the survey, 66.0% of respondents reported that translation of civic and 

community information would make it easier for them to be aware of and use services. 

 

On January 13, 2014, the committee presented the survey findings to Council in 

Committee of the Whole, along with a number of suggested actions. Regarding the latter, 

several were related to the need for introductory and translated information, with one 

action calling for the development of a translation policy framework. 
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POLICY CONTEXT   

 

Multicultural Policy 

 

The City’s Multicultural Policy (2008) includes the following statements:  
 

 The City of New Westminster supports equality and the rights of all people to access 

municipal programs and services; and  

 The City of New Westminster recognizes and is committed to undertaking reasonable 
measures and accommodation to ensure these objectives and values are achieved.  

 

Multicultural Initiatives 

 
The City has: 

 

 established a Multiculturalism Advisory Committee (2008), which is mandated to 
advise Council on issues related to multiculturalism and inter-cultural relations; 

 revised and operationalized its Multicultural Policy (2008); 

 developed a Community Partnership Development Charter (2009), which incorporated 
a shared vision and an action plan in support of a more welcoming and inclusive 

community; 

 coordinated and implemented a Chinese Reconciliation Process, which resulted in 10 
actions in support of reconciliation with the Chinese community; 

 coordinated the Welcoming and Inclusive New Westminster Community Partnership 
Table, which accessed over $850,000 under the Welcoming and Inclusive 

Communities and Workplaces Program and the Welcoming Communities Program; 

 developed a Century House Inclusion Project Report and Action Plan (2013), which 
included 24 actions in support of facilitating a more diverse and representative 

membership; 

 joined the ‘Safe Harbour: Respect for All’ program (2014), which acknowledges the 
value of diversity and inclusion in the community; and 

 worked with School District #40 to realize a Welcome and Integration Centre as part 
of the future redevelopment of the New Westminster Secondary School. 

 

ANALYSIS AND DISCUSSION 

 

Concept 

 

Translation is the process of converting words or text from one language to another for 

the purpose of information transfer. People with limited or no English rely on information 

in their mother tongue or on others to translate or interpret information for them.  
 

From a municipal perspective, residents should be aware of facilities, programs and 

services which are available to them and of regulations which govern their conduct or 

activities, including the consequences of non-compliance.     
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Case Study Research 

 

The Cities of Burnaby, Coquitlam, Richmond, Surrey and Vancouver, which also have 

large immigrant populations, have different approaches to facilitating access to municipal 
information for recent immigrants and refugees. For example, Burnaby translates key 

City documents on an ongoing basis; Coquitlam publishes a ‘New Residents’ Guide to 
Municipal Services’ in four languages (see attachment #1); and Surrey offers free phone 
translation services to assist individuals with municipal inquiries and questions. 

 

Documented Needs 

 

Between 2006 and 2011, increases to the immigrant population comprised 61.3% of total 

population growth in New Westminster. 

 

New Westminster is becoming increasingly diverse. In 2011, 33.4% of the population 

was comprised of immigrants, with 21.0% of immigrants having less than five years of 

Canadian residency. In both 2010 and 2012, about 5% of Government Assisted Refugees 

entering British Columbia settled in New Westminster. 

 
In 2011, 32.8% of the population reported a mother tongue other than English or French. 

Of this population, the top five mother tongues were: Cantonese or Mandarin (19.5%), 

Filipino or Tagalog (11.9%), Punjabi (11.8%), Spanish (5.1%) and Korean (4.8%)  

 

Immigrant and Refugee Survey 

 

In 2013, the City’s Multiculturalism Advisory Committee conducted a survey of recent 
immigrants and refugees. In total, 224 eligible respondents completed the survey. To be 

eligible, respondents had to have immigrated to Canada between 2006 and 2013 and had 

to be a resident of New Westminster. The purpose of the survey was to enhance services 

and supports for this population and to inform efforts to create a more welcoming and 

inclusive community.  

 

Competency in English 

 
Upon arrival in Canada, only 18.0% of respondents reported that their competency in 

English was very good (6.3%) or good (11.7%). By comparison, at time of survey 

completion, which could be up to six years later, 59.4% of respondents reported that their 

English was very good (17.1%) or good (42.3%). These improvements speak to the 

commitment of respondents to improve their competency in English and of the increased 

availability of English-as-a-Second Language, English in the Workplace and English 

Language Services for Adults. In June 2014, there were seven listed programs in New 

Westminster. 
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Translation Services 

 

The majority of respondents (66.0%) felt that translation of civic and community service 

information would make it easier for them to be aware of and use services. Far lower 

percentages of respondents felt that information should not be translated (17.5%) or had 
no opinion (16.5%). 

 

The most often cited information to be translated was that related to finding employment 

and housing. A number of respondents suggested updating the ‘Your New West 
Newcomers’ Guide’1

 (see attachment #2), as it contains information related to 

employment and housing, as well as other cited areas such as banking, child care, 

education, health, recreation, transit and volunteering. With regard to this guide, 49.0% of 

respondents were aware of it and of those who were aware of it, 81.0% had regularly used 

it. Other respondents suggested translating the City’s ‘Helping Hand’ brochure, as it lists 
community, settlement and social service organizations.  

 

Regarding languages in which information should be translated, a number of respondents 

felt that it should be the most commonly spoken non-English languages in New 

Westminster (e.g., Chinese, Punjabi, Tagalog, Spanish and Korean). 

 
Highlighted Findings 

 

Based on the survey responses, there appears to be a need for translated information, 

particularly during the first year after arrival in Canada. There also appears to be a need 

for translated information which can enable individuals to access services and supports 

which can assist them in their integration. As such, this would suggest that translated 

information should be introductory in nature and should target immediate needs (e.g., 

employment, housing, etc.). As one respondent stated: “When you first arrive, you are 
looking for information in your own language.” Additionally, respondents reported that 
some language barriers could be addressed through technology, such as Google 

Translator, or through the use of icons, simplified English or video messaging.   

 

Relation to the ‘Intelligent City Initiative’ 

 

The City is pursuing an ‘Intelligent City Initiative,’ which, through fibre and broadband 
infrastructure upgrades, will facilitate business attraction and economic development. As 

part of this initiative, efforts are being made to promote digital inclusion and connectivity. 

The size of the immigrant population will present opportunities and challenges related to 

the larger initiative, as well as with regard to digital inclusion and connectivity. Providing 

access to introductory guides and translated information, including municipal, will assist 

this population to access services and supports, including digital training. For example, 

Century House and the New Westminster Public Library provide free access to computers 

and the Internet, as well as free training sessions in their use. 

 

                                                 
1  Given the size of the guide, only select pages have been attached for illustrative purposes. 
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Recommended Translation Policy Framework 

 

The framework includes the following actions: 

 

 To include the following text in the five most commonly spoken non-English 
languages on all municipal information deemed important: “This information is 
important, please have someone translate it.” 

 

 To continue to update the City’s language bank on ‘The Hub,’ to enhance employee 
awareness and use of it, and to inform the public of this service when the need arises.  

 To explore the most appropriate technology to assist in the translation of on-line 
municipal information and to identify measures, including icons, simplified English 

and video messaging, in which information on the City’s website can be made more 
accessible. 

 

 To review the City of Coquitlam’s ‘Residents’ Guide to Municipal Services’ and to 
develop a similar publication for New Westminster. This guide, which would be 

available in the most commonly spoken languages and in hard and electronic formats, 

would provide descriptions and contact information for municipal facilities, programs 

and services. 
 

 To update and translate key components of the ‘Your New West Newcomers’ Guide,’ 
which is extensively used by recent immigrants and refugees during the first year after 
arrival in Canada. 

 

 To continue to consider the opportunities and challenges related to the immigrant 

population as part of the ‘Intelligent City Initiative,’ and to explore measures to ensure 
their digital inclusion and connectivity. 

 

 To continue to offer ‘Safe Harbour: Respect for All’ training to all new City 
employees. 

 

 To monitor the effectiveness of the framework in meeting the translation needs of 

recent immigrants and refugees and, if warranted, consider undertaking further actions 
to enhance access to municipal information for the targeted populations.  

 

Multiculturalism Advisory Committee 

 

The Multiculturalism Advisory Committee, at its meeting on March 26, 2014, discussed a 

draft of the translation policy framework. Based on the discussion, the framework was 

revised and augmented. Committee members felt that the framework was reflective of the 

needs as identified in the survey and would assist recent immigrants and refugees to 

access information, including about municipal facilities, programs and regulations. 
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INTERDEPARTMENTAL LIAISON 

 

Development Services shared a draft of the translation policy framework with other 

Departments at a Senior Management Team meeting on October 16, 2014. Based on the 

feedback received, the framework was revised and augmented to that being recommended 
in this report.  

 

OPTIONS 

 

The two options for Council’s consideration are: 

 

Option #1: 

 

That Council endorse the translation policy framework as recommended in this 

report. 

 

Option #2:  

 

That Council provide staff with other direction. 

 
Staff recommends Option #1. 

 

CONCLUSION 

 

The translation policy framework will enhance access to municipal information for recent 

immigrants and refugees. This enhanced access will assist this population in its efforts to 

settle and integrate into the community, enabling them to make a more immediate 

contribution. It will also assist the City in its efforts to create a welcoming and inclusive 

community and benefit other corporate strategic priorities, including the ‘Intelligent City 
Initiative.’ 
 

 

ATTACHMENTS: 

 

Attachment #1: City of Coquitlam 'New Residents' Guide to Municipal Services' English 
and Chinese Versions 

Attachment #2: Excerpts from 'Your New West Newcomers' Guide 
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Original Signed By: 

 

 

 

 

 Original Signed By: 

John Stark 

Senior Social Planner 

 Jackie Teed 

Manager of Planning 

 

  Approved for Presentation to Council 

   

  

 
Beverly Grieve 

Director of Development Services 

 Lisa Spitale 

Chief Administrative Officer 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment #1 

City of Coquitlam ‘New Residents’ Guide to 

Municipal Services’ English and Chinese 

Versions 



City of Coquitlam

Immigrant Services Society 
of BC (ISS) 
The Society provides settlement 
services, employment services, 
english language training programs, 
and youth/women programs to 
Lower Mainland immigrant and 
refugee communities.  

ISS Settlement Office:
Lincoln Centre  
100B-3020 Lincoln Avenue 
Coquitlam, BC 
P: 778-284-7026

S.U.C.C.E.S.S.
S.U.C.C.E.S.S. is an immigrant settling 
organization that promotes the 
well being of all Canadians and 
immigrants. 

They encourage participation in 
the community through delivering 
services in five major areas: social 
services, employment assistance, 
business and economic development, 
training and education, and health.

Burnaby-Coquitlam Service Centre 
435-B North Road 
Coquitlam, B.C. 
Phone: 604-936-5900 
Fax: 604-936-7280 

Tri-City Service Centre 
2058 Henderson Place 
1163 Pinetree Way 
Coquitlam, B.C 
Phone: 604-468-6000 
Fax: 604-464-6830

Local Immigrant and Refugee Serving Organizations

Coquitlam City Hall 
3000 Guildford Way,  
Coquitlam, BC, V3B 7N2

Hours: Monday to Friday,  
8:00 a.m. - 5:00 p.m. 
Reception: 604-927-3000 
feedback@coquitlam.ca

Emergency Services for Water, 
Sewer and Roads  
Phone: 604-927-3500  
(24 hours a day/7 days a week)

Email: 
EngineeringandPublicWorks@
coquitlam.ca

Important City Contact Information

Residents’ Guide  
to Coquitlam Municipal Services



Welcome to Coquitlam! 
A City where people choose to live 
and enjoy safe neighbourhoods, 
good schools, a variety of businesses, 
beautiful parks and trails.

With its successful City Centre, 
growing retail and business 
segment, and many tourism 
activities, Coquitlam is a city with a 
commitment to community-based 
living.

This guide will help residents 
understand many of the services 
offered by the City, as well as key 
contacts for other local resources 
that will help new residents. 

City Government
Coquitlam is governed by a Mayor 
and eight Council members elected 
every three years by Coquitlam 
residents. As well, the community is 
involved in decision-making through 
participation on City committees and 
consultation processes.

Recreation Services
Coquitlam offers programs and 
recreational activities for all ages, 
along with fully equipped pools, 
community centres, libraries and 
a sports arena. The City currently 
maintains 68 parks featuring trails 
and bike paths, playgrounds, sports 
fields and picnic areas.

Leisure Services partners with 
community agencies and groups to 
help residents get connected and 
active in the community.

To register for a program call 
Coquitlam’s staff assisted 
registration line at 604-927-4386.

Employment Opportunities 
with the City
The City regularly has a variety of 
job and volunteer opportunities. 
It promotes diversity and equal 
opportunities in the workplace and 
at present has approximately 900 
people employed across various 
departments throughout the City. 

Visit www.coquitlam.ca for job 
opportunities.

Bylaw Enforcement
The City has bylaws that help to 
protect and serve the community 
and ensure consistent standards so 
that all may enjoy a high quality of 
life. Coquitlam’s Bylaw Enforcement, 
Licensing and Animal Services 
Department provides information 
and investigates possible allegations 
of bylaw contraventions. We 
endeavour to resolve complaints 
through education and voluntary 
compliance where possible. Some 
of these bylaws relate to: Animal 
care and Control; Noise Bylaw; 
Zoning - Private Property;; Unsightly 
Premises; Street and Traffic; Signs/
Postering; and Business Licensing. 
If you have questions or concerns 
about a Bylaw or Animal care issue 
please give us a call at: 604-927-
7387. We would be happy to help. 

Cat ID Registration
Permanent cat identification can 
help reunite you with your pet 
should it go missing. If your cat has 
a tattoo or a microchip, register it at 
the Coquitlam Animal Shelter  
P: 604-927-7387

Economic Development
Coquitlam is a vibrant and 
growing community that offers 
many economic opportunities 
and advantages that benefit 
both residents and businesses. 
Our economy is booming and we 
are home to a growing business 
community. Contact us and learn 
why businesses find Coquitlam an 
excellent place to invest, innovate 
and prosper.  P: 604-927-3442

All the information in this guide can 
be found on the City of Coquitlam 

website www.coquitlam.ca



Garbage and Recycling
The City provides garbage, recycling 
and yard waste collection for 
residents living in single family 
dwellings as well as facilities where 
residents can drop-off recycling. 
A schedule lets residents know on 
which day of the week their garbage 
and recycling will be picked up. 

Weight and volume limits restrict 
how much waste can be collected 
per week.  Weight limits are in place 
as heavy lifting poses a workplace 
safety hazard to crews collecting 
garbage. The City has restrictions 
on what items can be placed in the 
garbage in order to reduce recyclable 
materials going to landfills.

Residents living in an apartment or a 
condomunium will need to contact 
their Property Manager or Strata 
Council for information on collection 
services. 

Important 
Coquitlam has many forms of wildlife 
that are attracted to garbage. There 
are tips related to reducing garbage 
and animal attractants available on 
the City’s website to help residents 
keep the community safe from bears 
or other animals.  

Go to www.coquitlam.ca for more 
details.

Dog Licences

A dog licence protects your pet by 
providing an easy-to-identify dog tag 
and registration with the Coquitlam 
Animal Shelter. If your pet is lost, the 
fastest way to be reunited with your 
dog is by this dog tag and licence. 

Coquitlam Public Library
The Coquitlam Public Library has two 
locations: the City Centre Branch and 
the Poirier Branch. Both branches 
provide a variety of free materials 
and services, which include:

 � DVDs, music CDs, books on CD 
and tapes

 � Downloadable audiobooks and 
ebooks 

 � Free wireless and Internet access 
computers 

 � Adult, teen and children’s 
programs.... and much more! 

Both libraries have multilingual 
collections of materials to help 
ESL speakers improve grammar, 
conversation and pronunciation 
skills, and enlarge their vocabulary.

Visit their website at 
www.library.coquitlam.bc.ca

Arts and Cultural 
Organizations
Coquitlam supports many Arts and 
Cultural organizations throughout 
the City:

 � Evergreen Cultural Centre  
www.evergreenculturalcentre.ca

 � Place des Arts 
www.placedesarts.ca

 � Coquitlam Heritage Society 
www.coquitlamheritage.ca

 � Place Maillardville 
www.placemaillardville.ca 

Emergency Preparedness
If there is a winter storm, earthquake 
or other emergency, having an 
emergency kit on-hand is important 
and will help families be self-
sufficient for 72 hours. 

Assemble the following basic 
emergency supplies:

 � Water – at least 4 litres of water 
per person per day (to consume 
and for food preparation/
hygiene) 

 � Food – that won’t spoil and 
requires little or no preparation 
(i.e. canned or dried) 

 � Manual can opener 

 � Flashlight and batteries 

 � Battery powered or wind up radio 

 � First Aid Kit 

 � Specialty items for the needs of 
infants, elderly, disabled persons 
and pets 

 � Extra keys and some cash in 
smaller bills



Winter Snow Clearing
When winter approaches, City 
staff respond 24 hours a day, 7 
days a week, to snow and icy road 
conditions.

The City of Coquitlam clears roads 
on pre-planned routes that keep 
major transportation and bus routes 
cleared and to provide access for 
emergency response vehicles. Once 
these priorities have been addressed, 
the City works to plow residential 
streets.

During snow events, there are two 
ways that residents can help: 

 � Refrain from parking on roads. 
This allows snow plow operators 
to have unobstructed access 
to all roads resulting in quicker 
response. 

 � Clear snow and ice from 
sidewalks and walkways 
bordering your property. This 
ensures the safety and mobility 
of people who rely on sidewalks 
for daily transportation. 

For more information, contact 
Coquitlam Operations Customer 
Service at 604-927-3500. 

Water and Sewage Services
Coquitlam’s Water Management 
Program/System ensures that 
residents enjoy safe and reliable 
drinking water. The City purchases 
its water from the Greater 
Vancouver Water District and 
distributes it to every property in 
the City. A comprehensive system 
of monitoring, treatment, security 
and safety measures ensures the 
reliability of this supply.

As well, the City’s Sewer Network is 
carefully monitored and maintained 
to ensure safe sewage management.

For more information, contact 
Coquitlam Operations Customer 
Service at 604-927-3500. 

Building Guidelines
When residents build an addition or 
make renovations to their homes, 
a Building Permit may be required 
in order to ensure that the new 
changes are safe. 

A secondary suite within a home 
offers homeowners a number of 
benefits while providing an option 
for affordable housing. The safety of 
secondary suites is a priority. The City 
has established a Secondary Suites 
Program that allows options so older 
homes can meet current health and 

safety requirements. 
 
For more information, contact the 
Development Services Division at 
604-927-3441.

Public Safety
Police protection (RCMP) and 
Coquitlam’s Fire and Rescue services 
contribute to ensuring Coquitlam is 
a safe and secure place to live and 
raise a family. 

The City has many programs 
that help residents learn about 
Crime Prevention, child safety and 
Emergency Preparedness.

 � In an emergency, dial 9-1-1 on 
your telephone for fire, police or 
ambulance services.

 � Non-emergency fire services: 
604-927-6400

 � Non-emergency police services: 
604-945-1550

Taxes and Utilities
The City determines property taxes 
by applying the assessed value of 
properties from the BC Assessment 
Authority to the current tax rates to 
arrive at the amount of taxes owing 
each year that are due in July.

Residential properties in Coquitlam 
also receive an annual utility bill at 
the end of February each year. This 
bill covers the cost of water service, 
garbage and recycling collection for 
an entire year.

The City has a number of payment 
options, including Tax and Utility 
Prepayment Plans that enable 
residents to pay their tax and utility 
bills in monthly installments. 

 
Business Licences
The City of Coquitlam requires every 
person doing business within the 
City to hold a valid business licence. 

 � Fill out a Business Licence 
Application online or pick one up 
at the City Hall Business Licence 
Division.
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We are glad that you have decided to 

make New Westminster your home. New 

Westminster is a city in Metro Vancouver 

(previously known as the Greater Vancouver 

Regional District, or GVRD, and often referred 

to as the Lower Mainland), and its surrounding 

cities are Surrey, Coquitlam, Burnaby, 

Richmond, and Vancouver. 

The total population of New Westminster is 

over 65 000 people (2011 census), and is 

located in the middle of Metro Vancouver, 

which as a region has a population of 2.1 

million people. New Westminster is the oldest 

city in Western Canada, and we are happy that 

you have chosen to be part of its history.  

Disclaimer
The information contained in this guide is for general information purposes 

only. The Welcoming and Inclusive New Westminster Working Group believes 

the content to be up-to-date and correct at the time of production. They make 

no representation or warranties of any kind, express or implied, about the 

completeness, accuracy, reliability, sustainability or availability with respect to the 

information, products, services, or other information contained in the guide for 

any purpose, including information provided on websites listed in the guide.

Welcome to New Westminster!

A Newcomers’ Guide to New Westminster



Live 

How to find a place to live and getting settled in. 

 

Work 

How to find a job and things you should know 

about working in Canada.

 

Learn 

How to get your children into school and how 

to learn more about courses for yourself.  

 

Play & Participate 

How to find fun activities to do in the City and 

how to get more involved.

The Table of Contents is written as a list of important 

questions you may have as you are planning your 

arrival.  Use it as a checklist on how you are doing as 

you get settled in.

This guide is an overview and is specific to New 

Westminster.  If you are interested in finding detailed 

information for newcomers to British Columbia and 

Canada,  please check out the following guides:

 BC Welcome Guide  

(at www.welcomebc.ca), which is available 

in a number of languages

 BC Health Guide  

(at www.bchealthguide.org) 

 Citizenship and Immigration Canada Website 

(at www.cic.gc.ca) 

This guide will help you and your family make New Westminster 

home.  This guide focuses on the things you need to know for 

the first three months of your arrival in the City.  We’ve arranged 

information into four groups:

How to Use this Guide
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Your First Stop
Meet with a New Westminster Settlement Agency

                   

Magpunta sa isang Settlement Agency 
sa New Westminster

Un rendez vous à une agence d’aide à 
l’établissement de New Westminster

Acuda a una agencia de asentamiento  
en New Westminster

New Westminster has many organizations that help newcomers settle and adapt  

to New Westminster and to Canada.  Settlement agencies can help you with: 

      

      

           

you to other organizations and services in the community.

The City of New Westminster also has a list of organizations and programs that you can access online. 

www.newwestcity.ca/database/rte/Helping_Hands_Brochure_Dec_10_08.pdf

Immigrant Services Society of BC  
(can be found at two locations in New Westminster) 
#200– 620 Royal Avenue 
Phone: 604-522-5902

Immigrant Services Society  
Located in the Family Services  
of Greater Vancouver office 
301-321 Sixth Street 
Phone: 604-525-9144 

www.issbc.org 

MOSAIC 
Located in Fraserside Community Services 
519 7th Street 
Phone: 604-522-3722 ext. 155 

www.mosaicbc.com

New Westminster School District #40 
Settlement Workers in Schools Program (SWIS) 
1001 Columbia Square 
New Westminster BC V3M 1C4 
Phone: 604-517-6227

district.sd40.bc.ca/services/multicultural-and-settlement-services

All New Westminster schools have settlement workers who will meet with 
newcomers and their families to provide support and resources. 

This service is sometimes available in your home language. If you have school-
aged children (5—17), it is very important to call or visit the school board office. 

More information on this program is provided on page (44).

S.U.C.C.E.S.S.   
Multi-service agency for new Canadians  
of Chinese descent 
118-5021 Kingsway, Burnaby 
(Metrotown Mall Skytrain Station) 
Phone: 604-438-2100 

www.successbc.ca
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TIRAHAN

VIVIR VIVRE

  

Paghanap ng matitirahan

Trouver un logement

Búsqueda de casa

Finding a place to live

RENTING

Many people choose to rent a home in New Westminster. Rental prices 

vary depending on location, size of the unit, and utilities included. 

You can find listings for apartments and suites available in the local 

newspaper, on the internet, and by walking through neighbourhoods and 

looking for “For Rent” signs. You can also look for rental listings online. 

Most rental units can be found in Brow-of-the-Hill and Uptown 

neighbourhoods, as well as in the Downtown area (east of Sixth Street 

and south of Royal Avenue). To learn more about each neighbourhood, 

visit the City’s website:

www.newwestcity.ca/business/planning_development/demographics.php 

New Westminster 

neighbourhoods

How to find the right rental:

Make sure to view a unit in person and see if 

it is right for you to live in before agreeing to 

rent it. When applying to rent an apartment, 

the landlord will likely ask you for a reference 

to make sure you are a good tenant who will 

pay rent on time. If you do not have a previous 

landlord that they can contact, you can go to 

any settlement agency and get a reference 

from them. 

Live

TIP

The most commonly used website to  
advertise and find rentals is Craigslist  

(vancouver.craigslist.ca). Click  
on “apts/housing”, and click on the  

“burnaby/newwest” tab to see  
rentals in New Westminster.

You can also buy and sell furniture on  
Craigslist. Make sure to always bring  
a family member or friend with you  

when meeting a buyer, seller,  
or landlord from Craigslist. 
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How to sign a rental agreement:

When you sign the rental agreement, make 

sure to read it carefully, or ask someone to 

go through it with you. Rental agreements in 

New Westminster are usually a one-year lease 

(12 months). Renting month-to-month is also 

common in Metro Vancouver. 

You must also pay a damage deposit (half of 

one month’s rent) to the landlord when you 

sign a rental agreement. You will get this money 

back when you move out if the apartment is in 

the same condition as it was when you moved 

in. Rent is due on the first of every month. 

Some people also choose to buy a home, though 

many choose to first rent and wait until they are 

more familiar with New Westminster. If you would 

like to buy a home, visit a real estate agency to 

talk about your options and view homes for sale. 

You can find a real estate agent in the Yellow 

Pages under Real Estate Brokers, or search online.  

Most Canadians rely on loans to finance the 

purchase of their home. These loans are called 

mortgages and are issued by banks, credit unions, 

and insurance companies. You must repay your 

mortgage in regular payments over a period of 

time – repayment usually takes 25 to 35 years. 

For more information on mortgages and financing 

the purchase of your home, see the Canada 

Mortgage and Housing Corporation’s website: 

www.cmhc.ca/yourhome/index.html

Financial help

If you have low to moderate income you 

may be able to apply for subsidized housing 

through the Government of Canada. For 

more information, and to apply for subsidized 

housing, call the BC Housing Registry at 604-

439-4159, or visit their website:  

www.bchousing.org

You can also contact the organizations below 

for more information or help applying: 

HOW TO BUY A HOME

Affordable Housing Societies 

1 – 1001 Royal Avenue 

604-433-2218 

www.affordablehsg.com

Seniors Services Society 

750 Carnarvon Street 

604-520-6621 

www.seniorshousing.bc.ca/hhome.htm

How to move out of your rental housing:

If you are ready to move out after living there 

for the length of your agreement, you must give 

your landlord at least one month’s (30+ days) 

written notice of your intent to leave. If a landlord 

wants you to move out of your rental unit, he or 

she must give you ten (10) days’ notice if you 

have not paid your rent on time, one (1) month 

notice if he or she believes you are not an ideal 

tenant (for example, engaging in illegal activity in 

the rental, or causing extreme damage 

to the rental), and two (2) months’ notice if the 

landlord wants to use the rental for his or her 

own purposes. The landlord must give you a 

written document – he or she cannot evict you 

with just an oral agreement. 

To learn more about rental agreements, and 

to understand your tenancy rights, visit the BC 

Residential Tenancy Branch site: 

www.rto.gov.bc.ca

What does “subsidy” mean? 

A subsidy is money provided by the 
government to people in need of 

assistance paying for their basic needs, 
such as housing, food, and personal care.

TIP
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Electricity, gas, telephone and television 
for your home

     

Pagsasaayos ng mga utilidad para 
sa iyong tahanan

Raccordements de divers services 
à la maison

MAIN UTILITIES: HEAT AND GAS

Electricity, heat, and gas are called utilities, and sometimes they are 

included with your rent. If you are renting, make sure to ask your landlord 

what utilities are included. If utilities are not included in your rent, or you 

own a home, you have to pay for it. 

If you have to pay for electricity, BC Hydro provides electricity to most 

Metro Vancouver cities.  But in New Wesminster, it is different. Electricity 

is provided by the City’s own Electrical Utility company.  Natural gas is 

provided by FortisBC. Heat for your home will be powered by either gas 

or electricity. 

New Westminster Electrical Utility 

Call 604-527-4555 or apply online to start your service. 

www.newwestcity.ca/residents/residents_services/utilities/electrical 

FortisBC 

www.fortisbc.com

The City of New Westminster provides water, sewer, and garbage/recycling 

collection. Homeowners are billed a yearly flat rate for these services every 

February – if you are renting, you do not have to pay this bill. 

The City collects garbage and recycling each week. Make sure you put 

your garbage and recycling out on the correct day each week before 

7:30am to make sure it’s picked up. Family homes are allowed to have 

one bin of garbage (provided by the City) each week. All additional 

garbage bins should be tagged in order to have them collected. You can 

buy extra tags from City Hall or any community centre. If you live in an 

apartment building, the building will provide a dumpster for your garbage, 

as well as recycling facilities. 

Make sure you know what should be recycled in order to help preserve 

the environment and keep recyclables out of the landfills. For more 

details on recycling, visit the City’s guide: www.newwestcity.ca/residents/

residents_services/garbage__recycling_calendar/articles170.php. 

Telephone service, cable (television), and internet are supplied by 

telecommunications companies. TELUS, Shaw, Bell, and Rogers are the 

four main telecommunications providers in Canada. You can ask about 

their services in person at their retail stores, or look them up online.

OTHER UTILITIES: WATER, GARBAGE AND RECYCLING

Activación de servicios  
para su casa
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Food

There are many ways to make sure you and your family can have healthy, 

affordable food. You can see a full list of food programs and services 

available to you on the New Westminster Food Action Committee 

website: gisweb.athena.bcit.ca/nwfood

You can save money at the grocery store in the 

following ways:

       

possible. Generic and “no name” brands 

are usually cheaper but are the same 

quality as other, pricier items.

        

quantity of food that has been dried or 

cured, and will keep for a long time. These 

foods can include spices, nuts and dried 

fruit, pasta, rice and flour, and baking 

supplies. Bulk foods are cheaper than 

packaged foods, and are found in self-help 

bins or containers in a special aisle in most 

grocery stores.

      

specials. Most grocery stores have a  

flyer or newsletter with weekly specials 

and coupons. 

You can also shop at smaller, independently 

owned grocery stores. These smaller grocery 

stores sometimes carry specialty items and 

ethnic foods. A full list of specialty stores can 

be found on the New Westminster Food Action 

Committee website.

FRESH PRODUCE

There are alternatives to getting fresh produce. 

You can grow your own fruits, vegetables, and 

herbs, or buy them directly from farmers. 

Community gardens are areas in the city where 

people can collectively grow plants. The New 

Westminster Community Gardening Society can 

help you get a plot and grow food and flowers in 

a community garden. Visit their website at  

www.nwcgs.ca for more information.

If you find it hard to get to a community garden 

and you live in an apartment, The Biggest 

Little Garden, a program run by Fraserside 

Community Services Society, can provide you 

with a balcony gardening kit so you can plant and 

grow vegetables in your home. Visit Fraserside’s 

Biggest Little Garden website for more 

information: www.biggestlittlegarden.com

New Westminster has the Royal City Farmers 

Market where you can buy fresh produce 

directly from the farmers.  The Farmers Market 

has a variety of seasonal produce that is grown 

locally. The produce is very fresh and sometimes 

cheaper than at the grocery store. The money 

goes directly to the farmer. The Royal City 

Farmers Market is also fun for the whole family to 

visit. You can find out more about the Royal City 

Farmers Market here: rcfm.ca

GROCERY SHOPPING

There are many grocery stores in New Westminster. Most people do 

their grocery shopping at larger stores such as Safeway, Save-on-Foods, 

Donald’s Market, Thrifty Foods, Wal-Mart, and IGA.  These large grocery 

stores also have household items such as cleaning supplies, kitchenware, 

and toiletries (shampoo and toothpaste). Some also have pharmacies 

where you can buy medicine. 

Pagkain Alimento

Nourriture
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FOOD SUPPORT SERVICES

New Westminster has many food support 

programs that are open to everyone.

New Westminster’s school district, SD40, has 

many schools with a hot lunch program for 

students. Families pay what they can for this 

program on a monthly basis. Learn more about 

on their website (district.sd40.bc.ca/services/

school-meals), or ask about the hot lunch 

program when enrolling your child or children 

in school. 

Meals on Wheels is a food support program 

for people at home who are unable to buy 

or prepare their own meals. Seniors Services 

Society operates the local Meals on Wheels 

program: seniorsservicessociety.ca/smow.htm

Many faith-based organizations operate food 

support programs. Please call for information 

about days and times. You do not have to be 

a member of the faith to access the programs. 

Here is a list of food support programs open  

to everyone.

New Westminster Food Bank and 

Hospitality Project 

111 6th Avenue 

(corner of 6th Ave. & 12th Street) 

Phone: 604-525-9628

SCHEDULE:

TUESDAYS: for those whose last name starts 

with A to L -11:00am to 12 noon. 

WEDNESDAYS: for those whose last name starts 

with M to Z -11:00am-12 noon. 

The Food Bank is closed on all Statutory 

Holidays.

If you have young children and need support, 

the New Westminster Hospitality Project at the 

Shiloh Sixth Avenue United Church can help. 

You can get baby formula and diapers, and 

nutritious snacks for young children. 

Visit their website at  

www.newwesthospitalityproject.ca  

or call Mona at 604-525-9628. 

The Union Gospel Mission  

658 Clarkson Street  

(near 6th Street & Columbia)  

Phone: 604-525-8989

SCHEDULE: Monday through Friday mornings 

from 8:30 to 11:30. 

Serves breakfast and soup, and has vegetables, 

fruit, and bread available to take away.

The Salvation Army 

325 6th Street   

Phone: 604-521-2421 

Serves brunch and lunch one day per week, 

and has bread available to take away on some 

weekday mornings. Emergency food is available 

by appointment.  

Queen’s Avenue United Church  

529 Queen’s Avenue (at 6th Street)  

Phone: 604-522-1638

Serves lunch one day a week. Call for the  

meal schedule. 

Holy Trinity Cathedral  

514 Carnarvon Street   

Phone: 604-521-2511

Serves breakfast one day a week. Call for the 

meal schedule.  

St. Barnabas Anglican Church  

1010-5th Avenue (10th Street & 5th Ave) 

Phone: 604-526-6646

Serves lunch one day a week, and runs an 

Emergency Food Cupboard program one day a 

week as well. Call for more information.
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Getting around New Westminster
    

Paglibot sa New Westminster

Retrouver son chemin dans  
New Westminster

Cómo moverse en  
New Westminster

SKYTRAIN AND BUSES

Metro Vancouver has a large public transportation 

system supplied by TransLink. You can take the 

bus or the SkyTrain (the metro system). 

There are five SkyTrain stations in New 

Westminster: 

    

  



It is very easy to travel throughout Metro 

Vancouver using public transit. For more 

information on fares and schedules, visit  

the TransLink website (www.translink.ca)  

or call 604-953-3333. 

HANDYDART FOR COMMUTERS  
WITH DISABILITIES

TransLink also provides transportation for 

people with disabilities, called HandyDART. If 

you or someone you know has a physical or 

cognitive disability and are unable to use public 

transit without assistance, you are eligible to 

use this program. Visit the TransLink website 

(www.translink.ca) for details. 

INFORMATION ABOUT DRIVING  
AND INSURANCE

If you drive and own a car, you must carry a 

valid BC Driver’s License and have current car 

insurance. The Insurance Corporation of British 

Columbia (ICBC) is responsible for issuing 

licenses and insurance. For more information, 

contact ICBC at 604-661-2800 or visit their 

website at www.icbc.ca. Operating a vehicle 

without a driver’s license and car insurance can 

result in a fine and a criminal charge. 

ON YOUR BIKE

Cycling is also a good way to get around but 

it is important to know the rules of the road 

to keep you and others safe. For example, in 

British Columbia it is the law to wear a bike 

helmet and put a front and back light on your 

bike for visibility at night. 

Get a Bike Route and Info Guide from your 

local Parks, Culture, and Recreation office for a 

map of bike routes around the city, or visit the 

website below:

www.newwestpcr.ca/database/rte/files/

Cycling%20in%20New%20Wes%20

Map%20Feb28%282%29.pdf 

TIP

TIP

TIP

Regular fares are reduced on weekdays 
after 6:30, and on Saturdays, Sundays, and 
holidays. You can travel through all three 
zones for only $2.50 during these times. 

If you have a monthly transit pass, you can 
take up to five children, or one adult and 
four children, on transit with you for free on 
Sundays and holidays.

Prohab Helmet Society provides bike helmets 
on a “pay what you can” basis. Request a 

helmet on their website at www.prohab.ca.

Don’t be shy! Talk to people and ask 
them questions.
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BC Healthcare

BC Healthcare  Services de santé

BC Healthcare: el sistema  
de salud de BC

BC Healthcare

GETTING HEALTH INSURANCE

One of the first things you should do is register for the BC Medical 

Services Plan (MSP). This program is available for all Canadian citizens. 

Permanent residents who are landed immigrants in BC and have been 

here for more than three (3) months (your mandatory three month 

waiting period) are also eligible. 

Contact MSP as soon as possible, as your mandatory three month waiting 

period does not begin until you call them. Call 604-683-7151 or visit 

www.health.gov.bc.ca/msp. A settlement agency can also help you fill 

in and send your application. 

MSP covers many different healthcare costs. Because it only starts after 

three months, you must buy private insurance from the providers listed 

below until you have MSP. Once your three month waiting period is over, 

you will receive a CareCard that you must carry with you whenever you 

go to any healthcare professional. 

INSURANCE PROVIDERS:

Pacific Blue Cross 

www.pbchbs.com/Corp/individual/bluechoice.aspx

Insurance Cover 

www.instantcover.ca

Canada Protection Plan 

www.cpp.ca

OTHER HEALTH PROGRAMS:

Fair PharmaCare 

Assistance with prescription costs for low and 

moderate income families. 

www.health.gov.bc.ca/pharmacare/plani/

planiindex.html

Healthy Kids Program 

Basic dental and vision care for children of low 

and moderate income families. 

www.hsd.gov.bc.ca/publicat/bcea/HealthyKids.htm

Columbia Family Practice & Walk-In 

Medical Centre 

107-301 East Columbia Street 

Phone: 604-522-7363

ForeMed Columbia Clinic 

420 East Columbia Street 

Phone: 604-522-2206

Tenth Street Medicentre 

75 10th Street 

Phone: 604-526-3308

It is good to have a doctor who knows you 

and your family. You can find one by checking 

the website for the College of Physicians at 

www.cpsbc.ca, the Fraser Health Authority’s 

website at www.fraserhealth.ca or or looking in 

the local newspaper for clinics accepting new 

patients. However, many people do not have 

a family doctor and visit walk-in clinics instead. 

Listed beside are some of the clinics that 

provide healthcare. You do not have to have an 

appointment to see a doctor at these clinics.   

FINDING A DOCTOR AND HEALTH CLINICS
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Mga Emergency

Urgences

Emergencias

Emergencies

CRIME

In the event of a crime or safety emergency, 

call 9-1-1 immediately. 

If it is not an emergency, you can call the New 

Westminster Police Non-emergency line and 

speak to an officer: 604-525-5411.

Police in New Westminster are responsible 

for keeping the community safe by enforcing 

the law, and preventing and reducing crime. 

You can visit the police station or call the 

Non-emergency line to talk to an officer about 

concerns you have or to make a complaint.

New Westminster Police Station 

555 Columbia Street 

Phone: 604-525-5411

MEDICAL

In the event of a medical emergency, call 9-1-1 immediately. 

There is one hospital in New Westminster: 

Royal Columbian Hospital 

330 East Columbia Street 

Phone: 604-520-4253

This hospital has an Emergency department that serves people who 

need immediate attention for serious health and medical problems such 

as broken bones or injuries. 

FIRE AND RESCUE 

In the event of a fire emergency,  

call 9-1-1 immediately.

New Westminster Fire and Rescue 

Department  

1 East Sixth Avenue 

Phone: 604-519-1000

Provides emergency services for fires, fire 

alarms, medical emergencies, motor vehicle 

accidents, and hazardous waste materials. 

 
DISASTERS

Be sure you know what to do in the event of 

natural disasters such as earthquakes, floods, 

and fire. The City of New Westminster has 

an Emergency Preparedness Program that 

can help you be prepared. The program also 

provides services for people who have been 

evacuated from their homes. Check the website 

for more information: www.newwestcity.ca/

residents/public_safety/emergency_preparedness

TIP

Don’t panic! Call 9-1-1 and the Emergency 
Services workers will help you.
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Getting help for abuse or addiction
     

Pagkuha ng tulong para sa  
pag abuso o adiksyon

Aide en cas de mauvais traitements 
ou d’accoutumance aux drogues

Ayuda en caso de abuso 
o adicción

VIOLENCE AND ABUSE

Abuse includes a range of behaviours, from intimidation (bullying) and 

threats to physical or sexual assault. If you or someone in your family 

is being abused, you are entitled to full protection of the law. If you 

are worried about being deported or compromising your immigration 

status, you will need to talk to a lawyer once you and your family are 

safe. There are many organizations that can help you and your family if 

you need protection:

VictimLink 

Phone: 1-800-563-0808

This is a 24-hour toll-free and confidential helpline that provides 

information and services for all victims of crime and immediate support 

for victims of family and sexual violence. This service is available in over 

110 languages. 

Victim Support Services 

555 Columbia Street 

Phone: 604-529-2525

Support services are available to victims of 

crime and trauma, 24 hours a day, every day 

of the week. Referrals to Victim Services are 

made through the New Westminster Police 

Department – however, people in need of 

assistance can get help by calling the Police 

Department by visiting in person or calling the 

phone number below. 

Victim support services include crisis response, 

practical help, and information at the time of 

the crime. This service also provides referrals 

to community agencies, court updates or 

information, and assistance with filling out legal 

forms such as Victim Impact Statements and 

Crime Victim Assistance Applications.

Burnaby and New Westminster 

Community Based Victim Service Program  

Phone: 604-525-9144 

This free program provides emotional support, 

information, advocacy, court preparation, and 

court accompaniment to adult male and female 

victims of domestic violence, sexual assault, 

criminal harassment, and childhood abuse.  

Referrals can come from the community. 

Legal Services Society 

Phone: 604-408-2172 

www.lss.bc.ca 

The Legal Services Society provides legal aid in 

British Columbia. If you have a legal issue and 

are unable to pay for a lawyer, you may qualify 

for free legal advice from a lawyer or even 

have a lawyer represent you in court. You can 

call their toll-free number to apply for legal aid 

which is available in six languages. 

You can also speak to a Legal Services  

Society representative in person at their  

New Westminster office:

Craig D. Sicotte, Law Corporation 

Law Courts, Begbie Square 

222-651 Carnarvon Street 

Phone: 604-585-6595

Multicultural Family Support Services 

Phone: 604-436-1025 

Email: againstviolence@vlmfss.ca 

This organization provides victim support for 

immigrant and visible minority women and 

families who are experiencing violence.

*#!@!!?*!
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Helpline for Children 

Phone: 604-310-1234 

24-hour, toll-free number serves children’s 

safety needs. There is always a social worker on 

the line who can help you. Anyone of any age 

may call – children who are being abused, or 

adults who are concerned for a child’s safety.

Kids Help Phone 

Phone: 1-800-668-6868 

A 24-hour, free, confidential, and anonymous 

helpline that provides professional counseling 

and other resources for youth. 

ADDICTION

New Westminster has many resources which 

can help you and your family with treatment, 

and recovery as well as support for people 

indirectly affected by addiction, listed below.

Drug and Alcohol Information Referral 

Phone: 604-660-9382

Service is offered in many languages and is available 24 hours a day.

Fraserside Community Services 

Phone: 604-522-3722

New Westminster Mental Health Centre 

Phone: 604-777-6800 

Phone (after hours line): 604-527-0009

Problem Gambling Helpline 

Phone: 1-888-795-6111

This service is multi-lingual and available 24 hours a day.

Opening a bank account
  

Pagbukas ng bank account

Ouverture d’un compte en banque

Apertura de cuentas bancarias

Opening a bank account is a fairly simple process. There are many 

different kinds of financial institutions for you to choose from–for 

example, traditional banks, credit unions, or trust companies. You 

can find out more about financial institutions in the BC Guide. 

The financial institution you choose will also show you how to pay 

using a debit, credit, or cheque and how to do your banking using 

an Automated Teller Machine, the phone, or online. 

Many financial institutions have their New Westminster branches in 

the Uptown neighbourhood, in and around 6th Street and 6th Ave. 

Family Services of Greater Vancouver  

Phone: 604-525-9144 

www.fsgv.ca

Runs a Money Skills Financial Literacy  

Program where you can learn to better  

manage your money.

Credit Counseling Society  

Phone: 604-527-8999  

www.nomoredebts.org

Provides help if you have issues with credit.

Addiction is when a habit or drug severely 
impacts and impairs your life and relationships.

TIP
TIP

Make sure to 
compare different 

banks and other 
financial institutions, 

and choose the 
one that is most 

convenient for you.
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Paying your taxes
 

Pagbayad sa iyong mga buwis 

Paiement des taxes et impôts  

Pago de sus impuestos

You must file your tax forms by April 30 of every year. For more 

information on how: www.cra-arc.gc.ca. A settlement agency can help you 

fill out your tax forms. 

HST – THE HARMONIZED SALES TAX

The Harmonized Sales Tax in British Columbia is a 12% tax that is added 

to most purchases you make. There are some exceptions where no tax 

or only 5% is applied. However, sales tax system in BC will be changing 

to the Provincial Sales Tax (PST) in April 2013. Check the Provincial 

Government’s website (www.hstinbc.ca) for more details.

PROPERTY TAXES

Property tax is paid to the City of New Westminster for those who own 

property. This tax pays for City services such as garbage collection, fire 

protection, and road repairs. Homeowners receive a Property Tax Notice 

each year. 

INCOME TAXES

All levels of government in Canada 

(municipal or city, provincial, and 

federal) are funded through taxes. Taxes 

pay for services such as healthcare, 

schools, and social services. The federal 

government collects income tax from 

all working people who make a certain 

amount every year.

For more information about taxes, visit 

the Canada Revenue Agency website: 

www.cra-arc.gov.ca 

BILL BILL
YOU OWE

$$$ $
$$

CHEQUE 01/12
PAY $$$

TIP

TIP

Keep your receipts 
and tax records for 
at least six years.

If you are low income, you can have your 
taxes done for free. Check with your 
settlement worker for more details.
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Child care and youth services
   

Mga serbisyo sa child care 
at kabataan

Services de garderie et services 
à la jeunesse

Cuidado de los niños y 
servicios para los jóvenes

CHILDREN (UNDER 12)

It is illegal to leave children under the age of 12 alone.  If you are working or 

going to school, or going out for a short time, you must find someone or a 

child care service to take care of your child or children while you are away. 

There are many resources listed on the next page to help you find the 

best child care and support for you and your family. 

Family Services of Greater Vancouver 

Phone: 604-525-9144 

www.fsgv.ca

FSGV provides programs for parents. Child care is provided. Parenting 

in Canada meets every Thursday, 9:30am to 12:00pm, and helps 

newcomer parents on parenting and cross-cultural issues. The Single 

Mothers Support Group meets on Wednesdays from 5:30 to 7:30pm. 

Child Care Search Information 

childcareinfo.gov.bc.ca/childcaresearch/search.aspx

This directory provides a comprehensive list of daycares and child care 

centres by city.

Fraser Health Authority Licensed Child Care Facilities 

www.healthspace.ca/Clients/FHA/FHA_Website.nsf/CCFL-Frameset

This directory, provided by the Fraser Health Authority, contains a list of 

FHA licensed child care centres by city.

CHILD CARE SUBSIDY

If you need help to pay for child care – the 

provincial government provides a child care 

subsidy for those who demonstrate a financial 

need. For more information and to see if you 

qualify, visit the government website. 

www.mcf.gov.bc.ca/childcare/subsidy_promo.htm

Burnaby/New Westminster YMCA Child 

Care Resource and Referral 

#161-5172 Kingsway, Burnaby 

Phone: 604-294-1109

Kids in New West resource website 

www.kidsnewwest.ca

A community guide for families with children. 

New West Family Place 

93 6th Street #101 

Phone: 604-520-3666 

www.nwfamily.bc.ca 

New Westminster Family Place is a free drop  

in resource for parents with children aged up  

to 5 years.

TIP

Youth Centre at Century House and 
YAM JAM (Youth in Arts) are great 
for kids and youths.
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YOUTH (AGED 13 TO 18)

New Westminster has many programs 

that provide youth with opportunities to 

participate in a wide range of recreational 

and social programs in a safe and supervised 

environment. 

MY Circle 

Immigrant Services Society of BC 

Phone: 604-684-7498 

www.issbc.org/blogs/10/july/my-circle-training

A fun and innovative leadership program for 

youth aged 14 to 24. This program offers a safe 

and supportive space for youth to make new 

friends and gain understanding on integration 

and adjustment issues.

Newcomer Youth Connection Program 

Lower Mainland Purpose Society 

720 12th Street 

Phone: 604-512-4127 

www.purposesociety.org

This program is specifically intended for youth 

aged 15 to 24 who are facing issues such as 

language barriers, isolation, stigma, cultural 

adjustments and homesickness.

New Westminster Youth Centre 

Phone: 604-575-3801 

www.newwestpcr.ca

This centre is dedicated to providing a safe and 

supervised space for youth between 13 and 

18 to socialize and get involved in recreation 

programs.

Specialized Support for Immigrant Youth 

in School 

New Westminster Secondary School 

Phone: 604-831-9034 

district.sd40.bc.ca/services/multicultural-and-

settlement-services/

This service is for immigrant youth who need 

extra care and support integrating into the 

Canadian school system. More information 

about this program is available in multiple 

languages.

Youth Connexion 

Immigrant Services Society of BC and Family 

Services of Greater Vancouver 

Phone: 604-522-5902 

www.issbc.org/youthconnexion

This program is for immigrant and refugee 

youth. It offers counselling, ESL tutoring, 

volunteer and work experience opportunities, 

and resources for academic tutoring.

D.E.W.Y 

Pacific Community Resources Society 

Phone: 604-523-5652 

www.pcrs.ca

This program assists youth who have problems 

with drug or alcohol abuse by providing 

counselling and safety education.

TIP
In BC, students must complete a 
minimum of 30 hours of after school 
activities to graduate.

If your teenager plays sports or music, 
joins a club, volunteers after school 
or on weekends, or has a job, these 
experiences can help your teenager get 
his or her high school diploma.
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Seniors’ services
  

Mga serbisyo sa senior Damit

Services aux personnes âgées Vêtements

Servicios para los adultos mayores Ropa

Shopping for clothing

New Westminster has two large malls: Royal City Mall and 

Queensborough Landing.  There are many affordable alternatives for 

buying clothing and household items.

Thrift stores and second hand stores are stores that sell lightly used 

clothing and household items. You can find unique and fashionable 

clothing at thrift stores on a tight budget. You can also donate your lightly 

used clothing and household goods to thrift stores.

The Salvation Army Second Hand Store  

(774 Columbia Street) and the SPCA Thrift 

Store (615 Twelfth Street) are examples of  

local thrift stores.

There are many other thrift and second hand 

stores in New Westminster; you can find them 

by searching online. 

New Westminster has many organizations that provide services for older 

adults (aged 50 and over). These services range from health or housing 

services to recreation and leisure services. 

Seniors Services Society 

750 Carnarvon Street 

Phone: 604-520-6621 

www.seniorsservices.ca

Operates many programs and 

services for seniors.  

Century House 

620 Eighth Street 

Phone: 504-519-1066 

www.newwestpcr.ca/recreation/

recreation_centres/century_house.php 

A seniors-oriented centre with 

services and programs for adults 50 

and over. 

More information on seniors’ programming can be through the 

Clarion website below:

www.newwestpcr.ca/recreation/active_living_guide.php

TIP

Consignment shops are stores that 
can sell your used clothing for you; 
you receive a percentage of the sale if 
someone buys your clothing. 

You can also sell your items directly to 
buyers on Craigslist. 
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Social Insurance Number

Work Both employees and employers have 

rights and responsibilities under the British 

Columbia Employment Standards Act and 

the Canada Labour Code. The Employment 

Standards Act and the Labour Code also 

outline rules for employment – for example, 

how many hours a week one may work, and 

health and safety regulations for employees 

and employers. The Employment Standards 

Act and the Labour Code do their best to 

protect the rights and responsibilities of  

both employees and employers. 

TRABAHO TRAVAILLER TRABAJO

  

Numéro d’assurance sociale

Número de Seguridad Social (SIN)

In order to legally work in Canada, you need a Social Insurance Number 

(SIN). You should apply for a SIN card as soon as you arrive. Call 1-800-

206-7218, or visit the local Services Canada office in New Westminster at 

#100-624 Agnes Street.

In British Columbia, the Employment 

Standards Act sets minimum wage rates, 

which is the lowest amount of money an 

employer must pay an employee for each 

hour of work. As of May 1, 2012 the general 

minimum wage is $10.25 an hour. Please see 

www.labour.gov.bc.ca/esb/facshts/min-wage.htm

KNOW YOUR LEGAL RIGHTS AS AN EMPLOYEE AND AN EMPLOYER

CANADA
SOCIAL INSURANCE NUMBER

000 000 000
JOHN RAY SMITH

TIP
Apply for your SIN  
as soon as you can!

Your SIN is a very 
important document, 
so keep it safe. 
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Finding work is important for many newcomers.  Finding a job in Canada 

is a process that you have to start on your own. There is no central 

job registry where you apply for work. Finding a job in Canada can be 

stressful, and it is not unusual for it to take a while before you find a job. 

Try to get as much help as you can to make the job search easier.

Búsqueda de trabajo

  

Paghahanap ng trabahoTrouver du travail

Finding a job

Immigrant Services Society of BC 

#200– 620 Royal Avenue 

Phone: 604-522-5902 

www.issbc.org

Fraser Works Co-op 

WorkBC Employment Service Centre 

2nd Floor, 519 Seventh Street  

Phone 604-522-9701 x123 

www.fraserside.bc.ca

S.U.C.C.E.S.S.   

Multi-service agency  

for new Canadians 

118-5021 Kingsway, Burnaby 

(Metrotown Skytrain Station) 

Phone: 604-438-2100 

www.successbc.ca

EMPLOYMENT SERVICES AGENCIES

The organizations on the next page can help you better understand 

the process of finding employment and what working in Canada is like. 

Visiting these organizations and getting an employment counsellor or 

case manager is the best way to get started. They can help you develop 

a plan, refer you to helpful workshops and programs, and help you write 

your résumé. 

The New Westminster Public Library has good resources for helping  

you apply for jobs, and you can visit the ASPECT website below for  

additional resources:

www.aspect.bc.ca/membership/employment-programs/skills-connect 

TIP

Finding a job can be difficult. Make sure you have lots of 
opportunities to go places where you can meet people. 
Volunteering is a great way to stay active and gain or maintain 
your work experience. See the Volunteering section in Play 
and Participate to find out where you can volunteer.

TIP

The Canadian 
government job 
bank is a great 
resource when 
searching for work: 
www.jobbank.gc.ca.
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Pag aseso sa foreign degrees 
at credentials

Evaluación de títulos, diplomas y 
credenciales de otros países

Assessing foreign degrees 
and credentials

Starting a business
    

Pagsimula ng iyong 
sariling negosyo

S’établir à son compte

Cómo iniciar su propio negocio

If you are a newcomer to Canada with a degree or credentials 

from another country, it is important to get them assessed. Many 

credentials are accepted in Canada, but some are not.

International Credential Evaluation Services 

Operated through BCIT 

3700 Willingdon Avenue 

Burnaby, BC   V5G 3H2 

Phone: 604-432-8800 

www.bcit.ca/ices

They will assess your credentials for a fee. This fee includes two 

copies of the final assessment report.

There are a number of resources for  

starting your own business. You can find  

out more here: 

www.lmer.ca/selfemp.asp 

All businesses in New Westminster must 

be licensed. To apply for a business license, 

visit the City’s website (www.newwestcity.

ca/business/permits_licenses/business_

licenses.php) or call the Business License 

Department at the City of New Westminster 

at 604-527-4565. 

The following organizations can help you with 

the process of starting your own business:

S.U.C.C.E.S.S.   

118-5021 Kingsway, Burnaby 

(Metrotown Mall Skytrain Station) 

Phone: 604-438-2100 

www.successbc.ca

Multi-service agency for new Canadians. 

SENI Sustainable Employment Network 

Phone: 1-888-552-5554 

www.senibc.com

This organization helps those with disabilities 

find employment.

There are also many business resources located 

in the BC Guide.
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Social Safety Net

  

Social Safety Net

Filet de protection sociale

Red de protección en la sociedad

Filling out forms for these programs can 

be complicated, so make sure to ask your 

settlement agency for help or a referral to 

someone who can assist you with this process.

New Westminster also has a Service Canada 

office for Employment Insurance. Employment 

Insurance (also known as EI) is a benefit 

program for unemployed persons. 

EI Service Canada Office 

100-624 Agnes Street 

Phone: 1 800 206 7218 

www.servicecanada.gc.ca/eng/sc/ei/index.shtml

You are not out of options if you cannot find work. The Social Safety 

Net refers to Canada’s income assistance programs to support people 

in need. The GST/HST Credit Program and the Canada Child Tax 

Benefit Program (for families with children under the age of 18) are 

two government tax programs that can assist low and moderate income 

families with offsetting the cost of taxes. 

GST/HST Credit Program 

Canada Revenue Agency 

Phone: 1-800-959-1953 

www.servicecanada.gc.ca/eng/goc/gst_credit.shtml

Canada Child Tax Benefit Program 

Canada Revenue Agency 

Phone: 1-800-387-1193 

www.cra-arc.gc.ca/bnfts/cctb/menu-eng.html

Visit the BC Ministry of Social Development 

office in New Westminster to learn more about 

BC Employment and Assistance. This program 

is also an income support program for those in 

need. 

BC Ministry of Social Development 

202-1015 Columbia Street 

Phone: 604-664-0135 

www.hsd.gov.bc.ca/bcea.htm

Be sure to consult your settlement worker for 

help when exploring these options. 
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Canadian Education System

Learn

  

Sistema ng edukasyon 
sa Canada

Le système d’éducation 
au Canada

Sistema de educación 
canadiense

EDUKASYON APPRENDREAPRENDA

In Canada, children begin going to school at 5 years old and are legally 

required to attend school until they turn 16. Most students graduate from 

school at age 17 or 18.

Public education is free and available to every 

child in Canada. Most children attend public 

schools, but some families may choose to send 

their children to private schools where they are 

responsible for paying tuition (school fees). 

New Westminster’s public schools are operated 

by the New Westminster School District #40, 

and have three levels of schooling: elementary 

school for children aged 5 through 12, middle 

school for youth from 13 to 15, and high school 

for teenagers aged 16 to 18. 

The school district is divided into areas 

called catchments – schools that serve 

neighbourhoods in New Westminster. Contact 

your local school to register your children and 

they will guide you through the process. If you 

are not sure what catchment area you are in, 

call the school board office at 604-517-5240. 

The school district also has three Programs 

of Choice if you wish to choose what 

education your children receive. These 

include Montessori, Early French Immersion 

(elementary and middle school), and Late 

French Immersion (high school). Contact the 

school board office for more information. 

Children under 5 years old typically attend pre-

school to get them ready for kindergarten and 

beyond. StrongStart Early Learning Centres are 

free drop-in centres for children 0-5 and their 

parents or caregivers. 

Qualified early childhood educators carry out 

learning activities including story-time, music, 

and art to help children socialize, integrate, and 

prepare for elementary school. Parents and 

caregivers are provided with opportunities to 

support their children’s learning at home, and 

make connections to both the school and the 

community. For more information, visit the 

website below:

district.sd40.bc.ca/services/strong-start-early-

learning-centres   

SPECIAL PROGRAMS

TIP

Participate on the PAC (Parent 
Advisory Council) of your child’s or 
children’s school. It will help you 
connect to other parents, practice 
your language skills, and help you 
learn about Canadian schools.
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SUPPORT FOR NEWCOMERS 

The school district also provides in-school and outreach support for the 

needs of newcomer and immigrant students and their families. Schools 

in New Westminster have settlement workers who will meet with all 

newcomer students and their families, and connect them with support 

and resources. 

Services can include: 

 





Service can sometimes be provided in your family’s home language, and 

is available in every school in New Westminster.  Call or visit the school 

board office to determine your family’s needs.

School District Office 

1001 Columbia Square 

New Westminster BC V3M 1C4 

Phone: 604-517-6227 

district.sd40.bc.ca/services/multicultural-and-settlement-services

English as a Second Language (ESL)
ESL)    ((

Ingles bilang Pangalawang 
Wika (ESL)

Anglais langue seconde (ASL)

Inglés como segunda lengua (ESL)

ESL

There are other Community ESL programs in New Westminster.  

Purpose Society, MOSAIC, Fraserside Community Services, New 

Westminster Family Place and Family Services of Greater Vancouver all 

have ESL programs. Family Services of Greater Vancouver has a list of 

ESL programs available in New Westminster on their website: 

www.fsgv.ca

There are many English as a Second Language (ESL) programs 

available in New Westminster. To join the ELSA program you have to 

assess your English language skills. Call the Language Assessment 

Centre at 604-876-5756 to make an appointment for a test.

ELSA (English Language Services for Adults) 

Immigrant Services Society of BC 

200 – 620 Royal Avenue 

Phone: 604-942-1777

New Westminster English Language Centre 

329 Columbia Street 

Phone: 604-523-0606

TIP
Practice your English 
by watching TV and 

listening to the radio. 
You can also talk to other 

parents at school or the 
playground in English.
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Post-secondary education 
(college and university)

)      (  

Post secondary education 
(kolehiyo at unibersidad)

Éducation postsecondaire 
(collège et université)

Educación postsecundaria 
(colleges y universidades)

SOME COLLEGES & UNIVERSITIES IN BC

British Columbia Institute of Technology (BCIT) 

www.bcit.ca 

Capilano University 

www.capilanou.ca 

Douglas College 

www.douglas.bc.ca

Emily Carr University of Art & Design 

www.ecuad.ca 

Langara College 

www.langara.bc.ca 

Vancouver Community College (VCC) 

www.vcc.ca 

Kwantlen College 

www.kwantlen.bc.ca 

Simon Fraser University (SFU) 

www.sfu.ca 

University of British Columbia (UBC) 

www.ubc.ca

Post-secondary education is schooling after completing high school 

or a General Equivalency Diploma (GED). Many people choose to 

get further education, and there are many post-secondary schools in 

New Westminster and Metro Vancouver. Post-secondary education is 

not free, so you must make arrangements to pay for tuition. All post-

secondary schools have a financial assistance centre to help you apply 

for scholarships, bursaries, and student loans.

TIP

TIP

TIP

Most post-secondary schools will take you 
or your children on a free tour or provide 
an informational session to help you decide 
which school you prefer.

Pearson Adult Learning Centre is a 
good place to get education, and is 

great for learning English. Visit their 
website (palc.sd40.bc.ca/palc) or 

call 604-517-6286.

Private educational 
institutions also 
offer certificate 
training. Make 
sure you only 
deal with certified 
institutions.
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General Equivalency Diploma (GED)
& High School

  )      (   (

General Equivalency Diploma 
(GED)

General Equivalency Diploma 
(GED) – Programme d’évaluation 
en éducation générale

Diploma de Bachillerato 
o Preparatoria (“General 
Equivalency Diploma” o GED)

GED stands for General Equivalency Diploma, and is equal to 

graduating high school in the Canadian school system. 

If you have not completed your education, there are two primary Adult 

Learning Centres in New Westminster: Pearson Adult Learning Centre 

and Columbia Square Adult Learning Centre. It is never too late to go 

back to school so contact them for more information.

Adult Learning Centres 

Phone: 604-517-6345 

www.ce40.ca

DIPLOMA
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New Westminster parks, culture, 
and recreation facilities

Play &          
Participate

 
MAGLARO AT 
LUMAHOK

SE DISTRAIRE ET 
PARTICIPER

JUEGUE Y PARTICIPE

       
Mga Park, mga 
Pasilidad sa Kultura 
at Libangan ng New 
Westminster

Parcs, culture et installations récréatives à New Westminster

Parques e 
instalaciones de 
cultura y recreo en 
New Westminster

Canada Games Pool & Fitness Centre 

65 East 6th Avenue 

Phone: 604-526-4281

Centennial Community Centre 

65 East 6th Avenue 

Phone: 604-777-5100

Moody Park Arena 

701 8th Avenue 

Phone: 604-525-5301

Century House 

620 8th Avenue 

Phone: 604-529-1066

Queen’s Park Arena 

1st Street and 3rd Avenue 

Phone: 604-777-5121

Queensborough Community Centre 

920 Ewen Avenue 

Phone: 604-525-7388

There are also many urban and natural parks, 

trails, and open spaces in New Westminster. For 

a full list of parks, community recreation facilities, 

and up-to-date programs, visit: 

www.newwestpcr.ca. 

Community centres in New Westminster run 

programs and activities for people of all ages. 

These include swimming and skating lessons, 

arts and culture, health and fitness, music 

programs, and summer camps. By participating 

in activities at community centres, you can 

meet new people and be more involved in 

your community. 

TIP

TIP

Community centres sometimes  
offer a special group rate for 
families. Ask at the front desk  
if a family rate is available. 

Parks, Culture & Recreation 
partners with Fraserside 
Community Services (519 Seventh 
Street, 604-522-3722 in the 
delivery of a Subsidy Program 
that provides low income New 
Westminster residents with a 50% 
discount on most programs offered 
in our Active Living Guide.

Children in Grade 5  have an Active 
Pass for drop-in activties. Ask the 

teacher for more information.
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New Westminster Public Library
    

Public Library ng 
New Westminster

La bibliothèque publique 
de New Westminster

Biblioteca pública de 
New Westminster

Volunteering
 

Pagboluntaryo

Bénévolat

Voluntariado

The public library is a great resource – it provides books and public 

computers with Internet access for free if you have a library card. The 

library also puts on community events. The public library requires you to 

have a library card in order to borrow books, CDs, and tapes, and to use 

the computers. 

Getting a card is easy: you need picture identification (such as a BC 

driver’s license, a student card, or passport) and proof of residence – this 

can be a letter that has been mailed to your address, for example, a utility 

bill, personal mail, or your rental agreement. Bring these to the library 

front desk, and the clerk will help start a library membership and get a 

card for you. 

New Westminster Public Library        Queensborough Branch 

716 6th Avenue         opening Fall 2012 

Phone: 604-527-4660 

www.nwpl.ca

Volunteering in the community is a great way to get 

involved, make connections, meet people, and gain 

work experience to add to your resume. You can 

volunteer with your child’s school to help out with 

sports teams or check out volunteer opportunities 

on www.newwestcity.ca under Residents > 

Volunteer Opportunities.

You can also check the following websites for more 

volunteer opportunities in New Westminster.

Sports and Cultural Event Volunteering 

www.volweb.ca

Community Involvement Volunteering 

www.govolunteer.ca 

Community Volunteer Connections 

www.volunteerconnections.net

TIP

Check the local paper for 
volunteer opportunities.

54

Your New West A Newcomers’ Guide to New Westminster

55



Culture and heritage
 

Kultura at Tradisyon

Culture et patrimoine

Cultura y patrimonio

Faith-based associations
 

Mga asosasyon sa relihiyon

Associations confessionnelles

Asociaciones religiosas o de fe

New Westminster has many different culture and heritage associations.  

The City has five museums and two historical centres, and as well as 

events year-round. New Westminster Parks, Culture and Recreation has a 

comprehensive list of art galleries, theatres, museums, and special events 

listed on their website.

New Westminster Parks, Culture and Recreation 

302 Royal Avenue 

Phone: 604-527-4640 

www.newwestpcr.ca

All religions are welcome in New Westminster. You can find a list of 

places of worship in the Yellow Pages under “Churches or Places of 

Worship”, or by searching online. 

Faith-based associations sometimes host community events, and offer 

support services for people and families in need.  See page 16 on Food 

Support Services for a list of associations that offer supports.

TIP
The Hyack Festival Association organizes 
public events for the whole family throughout 
the year, including the Hyack Festival, May 
Day, and the Multicultural Festival.

Check their website for events and dates: 
www.hyack.bc.ca 
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City Council and voting
  

Konseho ng Lungsod at Pagboto

Conseil municipal et élections

Concejo Municipal y el voto

Dawn Black, MLA 

New Democratic Party 

Constituency Office 

737 Sixth Street  

New Westminster, BC V3L 3C6  

Phone: (604) 775-2101  

Fax: (604) 775-2121  

Email: dawn.black.mla@leg.bc.ca

Peter Julian, MP 

New Democratic Party 

Burnaby-New Westminster Riding 

Constituency Office 

7615 Sixth Street 

Burnaby, BC V3N 3M6 

Phone: (604) 775-5707 

Fax: (604) 775-5743 

Email: peter.julian.c1@parl.gc.ca

Fin Donnelly, MP 

New Democratic Party 

New Westminster-Coquitlam and Port Moody Riding 

Constituency Office 

1116 Austin Avenue 

Coquitlam, BC V3K 3P5 

Phone: (604) 664-9229 

Fax: (604) 664-9231 

Email: Fin.Donnelly@parl.gc.ca

The City of New Westminster is governed by the City Council. The 

Council is made up of citizens elected by the community. City elections 

are held every three years. To be eligible to vote, you must be 18 years 

of age or older, be a Canadian citizen, have lived in BC for at least six 

months, and been a resident of New Westminster for at least 30 days 

before registering as a voter. To learn more about the City Council and 

election process, visit the City’s website at www.newwestcity.ca.  

Canadian citizens are eligible and encouraged to 

vote in provincial and federal elections. To learn 

more about provincial and federal politics, you are 

welcome to contact your Member of the Legislative 

Assembly (MLA, provincial representative) and your 

Member of Parliament (MP, federal representative). 

The offices are open to the public.

NEW WESTMINSTER 
ELECTED REPRESENTATIVES 

FOR THE YEAR 2012

New Westminster City Hall 

511 Royal Avenue 

Phone: 604-521-3711 

www.newwestcity.ca

58

Your New West A Newcomers’ Guide to New Westminster

59



Pets
 

Mga alagang hayop

Animaux de compagnie

Mascotas

Pets are great companions for families; many Canadians have one or 

more pets. If you are renting your home, be sure to check with your 

landlord about owning a pet. Many landlords do not allow tenants to keep 

pets but it is possible to find a rental unit that allows pets. 

In Metro Vancouver, dog owners must register and license their dogs at City 

Hall. Visit the City Hall website for more information on licensing your dog.

Phone: 604-519-2008 

www.newwestcity.ca/residents/residents_services/animal_services/

articles151.php

It is your responsibility to make sure your pet is spayed or neutered to 

prevent overpopulation and/or animal abuse. The organizations below 

can provide you with more information on proper care and behavior 

training for your pet. 

New Westminster Animal Services 

231 Ewen Avenue 

Phone: 604-519-2008 

www.newwestcity.ca/residents/residents_services/animal_services.php

BC SPCA 

3202 Norland Avenue, Burnaby 

Phone: 604-291-7201 

www.spca.bc.ca

Spaying (female) or neutering (male) your 
pet means that your dog or cat will not have 
unwanted puppies or kittens. 

Spaying or neutering your pet is part of 
being a responsible pet owner. 

TIP
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Notes Notes
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R E P O R T  
Development Services  

 

To: Mayor Wright and Members of Council 

Committee of the Whole Meeting 

Date: 10/27/2014 

    

From: Beverly Grieve 

Director of Development Services 

File: 05.1035.10 

  Report #: 426/2014 

 

Subject: 

 

Liquor Licence Hours Extension for Hub Restaurant at 344 800 

Carnarvon Street 
 

 

RECOMMENDATION: 

  

THAT the following resolution be approved: 

 

WHEREAS New Westminster City Council considered a staff report regarding an 

application from Hub Restaurant New West BC Ltd doing business as Hub Restaurant 

located at 344 800 Carnarvon Street to amend its Food Primary Liquor License by 

extending the hours of liquor service to 1:00 AM seven days per week;  

  

WHEREAS the applicant placed a sign in front of the business for 30 days and notices in 

two editions of a local newspaper providing details regarding the application inviting the 

public to submit comments to the City;  

 

WHEREAS the City received no correspondence either supporting the application or 

expressing concerns about the application; 

 

WHEREAS the New Westminster Police Department does not oppose the application;  

 

WHEREAS the establishment is surrounded on all sides by commercial buildings and 

ample parking is provided in the underground parking and dispersal noise is not exp ected 

to negatively impact local residents; 
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WHEREAS the Noise Bylaw includes provisions to regulate possible noise concerns 

associated with the patio;  

  

WHEREAS New Westminster City Council determined liquor service until 1 AM would 

not result in the establishment being operated in a manner that is contrary to the primary 

purpose, 

 

THEREFORE BE IT RESOLVED: 

 

THAT New Westminster City Council approves the application from Hub Restaurant 

New West BC Ltd to extend its hours of liquor service to 1:00 AM seven  days per week. 
 

 

 

ORIGIN/PURPOSE 

 

The purpose of this report is to provide information regarding an application from Hub 

Restaurant to extend its hours of liquor service from 12:00 midnight to 1:00 AM seven 

days per week. A copy of the application is provided as an Attachment to this report.   

 

BACKGROUND 

 

Hub Restaurant located at 344 800 Carnarvon Street is owned by Hub Restaurant New 

West BC Ltd and has been in operation since January 2014.  The corporate website 

advertises Hub Restaurants as “Upscale unpretentious dining for craft beer enthusiasts”. 
 

The restaurant is a one level establishment located on the third level of the Shops of New 

West.  It has a Food Primary Liquor License and seats 150 patrons in the restaurant, 37 

patrons in the “food optional lounge” and 63 patrons on the patio. 
 

Current hours of operation are 9:00 AM to midnight Monday through Sunday.  The 

owner is seeking an extension of liquor service hours from midnight to 1 :00 AM Monday 

through Sunday.  The owners advise the extension would allow them to accommodate 

clientele who prefer late night dining many of whom have attended a late movie at the 

nearby Landmark Cinemas also located in Shops of New West or whom are using 

SkyTrain which operates until 1:20 AM.  Details of the owner’s request is in the letter 
dated May 5, 2014 included in the Attachment. 
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EXISTING POLICY/PRACTICE 

 

Liquor Control and Licensing Branch (LCLB) Policy 

The Branch’s processes for considering an application to extend the hours of liquor 
service past 12:00 midnight for a restaurant with a Food Primary Liquor License can be 

summarized as follows: 

 

 The operator must submit an Application For Permanent Change To A Liquor License 

to the Branch; 

 The applicant must request the local government to provide a resolution to support or 

oppose the application. Prior to considering a resolution, the local government must 

conduct a public input process to obtain the views of residents. The resolution must 

consider a number of criteria including the potential for negative impacts on the 

community and the views of residents. The local government may also choose to opt 

out of the process and not provide comments on the application. If the City chooses to 

opt out, the Branch proceeds to implement a public input process and independently 

assesses the application; 

 After the local government provides a resolution regarding the application, the Branch 

proceeds to make a final decision regarding the matter.  
 

City Policy/Practice Regarding Liquor Applications 

The City’s practice is to opt into the process by providing resolutions regarding liquor 

license applications.  As noted above, the Branch requires the local government to seek 

public comments on an application before considering a resolution. The City obtains 

public input on applications to amend Food Primary Liquor Licenses is to have the 

applicant post a site sign and two newspaper notices to invite public comments on the 

application.   

 

The City’s practice is to also obtain comments from the Police Department, Liquor 

Inspector and civic departments regarding the applicant’s compliance record, bylaw 
issues and potential community impacts. Comments received from these parties and the 

public are provided to Council when a resolution to support or not support an application 

is considered. 
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With respect to hours of liquor service for Food Primary establishments, the City’s policy 
is to consider applications to extend hours of liquor service past midnight but not past 

2:00 AM. 

 

A number of restaurants in New Westminster have extended liquor service hours, some 

serving until 1:00 AM, others until 2:00 AM.  Most of these establishments, however, 

received their extended hours for liquor service before 2002, when the Branch added the 

requirement for applicants to obtain a resolution from municipal government before 

considering the application.  Since 2002 a handful of restaurants have received extended 

liquor service hours via the current policy requiring a Council resolution.          

 

ANALYSIS 

 

A. Public Comments 

The applicant posted a sign in front of the business for 30 days and placed two notices in 

a local newspaper advising the public of the application and inviting public comments.  

No comments either supporting or opposing the extension of liquor service hours were 

received. 

 

B. Police, Liquor and Staff Comments 

The Police Department, civic departments and Liquor Inspector have reviewed the 

application and provided the following comments: 

 

Police Department 

The restaurant has been open since January 2014 and the New West Police Department 

report having no concerns regarding the applicants or the location. The Police also advise 

that restaurants with extended hours generally do not generate high calls for service or 

pose a drain of Police resources.   

 

Liquor Inspector 
The Liquor Inspector reports there is no documented history at the Branch of non-

compliance at the New Westminster location.  

 

The Branch also does not have any documented history of non-compliance at the 1037 

Denman Street location in Vancouver, one of the other locations of the Hub restaurant. 
 

The Branch has received two complaints regarding the 1165 Mainland Street location in 

Vancouver (one in 2010 concerning liquor pricing and one in 2006 concerning noise) 

however no enforcement action was taken.   
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Civic Departments 
Hub Restaurant is located on the third level of the Shops at New West shopping centre in 

downtown New Westminster.  The area is zoned C-4C (Commercial/C-4C) and as a 

result the restaurant is surrounded on all sides by commercial buildings   

 

There are three residential towers in the same complex but only one side of one tower 
faces Hub Restaurant, an estimated 50 units.  To date however no noise complaints have 

been received by Bylaws regarding the restaurant and the added hour of liquor service is 

not expected to negatively affect the afore-mentioned residents. 

 

Parking for the establishment’s patrons is provided in the shopping centre’s underground 
parking that holds 451 parking spots for patrons.  Given the close proximity to the New 

Westminster SkyTrain station it can be assumed many patrons will be using the SkyTrain 

as a mode of transportation.  Either way, it is not anticipated patrons will be using nearby 

streets for parking nor that dispersal noise will be an issue. 

 

OPTIONS 

 

There are three options Council could consider: 

 

1. City Council approve the application from Hub Restaurant New West BC Ltd to 

extend its hours of liquor service to 1:00 AM seven days per week.  

 

2.  Council not approve the requested Liquor License amendment. 

 

3.  Other direction of Council. 

 

Staff recommend Option 1. 

 

INTERDEPARTMENTAL LIAISON 

 

Staff from the Development Services Department, the Police Department, and Liquor 

Control and Licensing were consulted regarding this matter.  
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ATTACHMENTS: 

 

Attachment: Application for Permanent Change to a Liquor Licence 

 
 

 

Original Signed By: 

 

 

 

 

 

 

Original Signed By: 

Kim Deighton 

Bylaw Officer 

 

 Veronika Metchie 

Acting Manager, Licencing and 

Integrated Services 

 

  Approved for Presentation to Council 

   

  

 

Beverly Grieve 

Director of Development Services 

 Lisa Spitale 

Chief Administrative Officer 

 





















 

 

 

 

  

 

 

R E P O R T  
Development Services  

 

To: Mayor Wright and Members of Council 

Committee of the Whole Meeting 

Date: 10/27/2014 

    

From: Beverly Grieve 

Director of Development Services 

File: 13.2525.20 

  Report #: 445/2014 

 

Subject: 

 

Official Community Plan Review – Community Consultation Update 

 

 

 

RECOMMENDATION: 

 

 THAT Council receive this report for information. 

 

 

 

PURPOSE 

 

This report contains a summary of the outcome of the community consultation completed 

to date for the Official Community Plan review. This report also includes an update on 

the supporting research projects. 

 
SUMMARY  

 

The Official Community Plan (OCP) is currently being reviewed with the purpose of 

providing a renewed vision for New Westminster to the year 2041. Engaging community 

members in a comprehensive consultation program will be a significant portion of the 

review. The consultation program was launched in June 2014 with a Traveling 

Community Workshop. The traveling workshop included a variety of activities to build 

awareness in the community about the review process and to engage the public in sharing 

what is important to them about their city. This event was followed by a photo contest 

that asked contestants to snap photos of their favourite places in the city. Throughout the 

summer a Pop-Up Planning booth was featured at events and festivals in order to provide 

an opportunity for the community to engage in conversations with staff about the OCP 

process. 
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Overall, community members envision a city that is vibrant and livable, that has good 

access to services, and a diversity housing that meeting the needs of a variety of 

household types. People were eager to see new amenities in the city, such a meeting 

spaces for residents, a waterfront walkway and more parks and open spaces. A number of 

issues that community members hope to see addressed were also raised. Most frequently 
people wanted to see a decrease in the impact regional traffic is having on the city. Many 

community members feel that New Westminster is already a great place to live and hope 

that change in the future builds on existing success. 

 

BACKGROUND 

 

At its meeting of January 20, 2014, Council endorsed a general scope, work plan and 

budget for the Official Community Plan (OCP) review process. The purpose of the 

revised OCP is to provide a renewed vision for New Westminster to the year 2041 and a 

regulatory framework to guide future growth of the city. The OCP will contain a land use 

designation map, which indicates the future land uses that will be supported by Council. 

The land use designations will determine future development, redevelopment and 

rezoning of property within the city. The land use policies in the OCP will be 

implemented through development permit areas, design guidelines, zoning regulations, 

and in some cases, heritage revitalization agreements. The OCP will also include actions 
for the City to undertake or continue to do toward implementing the vision.   

 

The comprehensive review of the OCP will take into consideration the contemporary 

context, new planning policy, and community, stakeholder and Council feedback in the 

creation of a fully updated OCP document. Year one, of the two year process, will focus 

on conducting background research, and community engagement workshops and a 

visioning charrette which will build on the principles set in Envision 2032 and establish 

the OCP vision and policy area goals. Year two will focus on drafting policy, including 

the land use designation map, followed by the development of the updated Official 

Community Plan document, including the review of these by Council and Council’s 
committees/commissions, the community, and external stakeholders.  

 

At their May 5, 2014 meeting, Council received a report that outlined a proposed 

community consultation program for the next stages of the Official Community Plan 

review. The report also included a suggested Terms of Reference for the Charrette 
Stakeholder Advisory Group. Council passed the following resolution: 

 

THAT Council endorse the following as outlined in the repor t:  

• The community consultation program; and,  

• The Terms of Reference for the Charrette Stakeholder Advisory Group. 
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DISCUSSION 

 

Community Consultation Program  

Staff is continually working to identify and implement the best ways to engage 

community members in the development of City policy. A comprehensive public 
consultation program has been prepared for the Official Community Plan (OCP) review. 

The program includes a variety of approaches and techniques to inform, consult and 

involve the public, major stakeholders and key agencies during the OCP review process. 

The consultation program has three objectives: 

 

 To involve the full range of resident, business and agency interests in the 
discussion of the vision for the city in 2041; 

 To identify community values and planning issues that will influence the 
development of the city over the next 25 years; and 

 To engage citizens, the business community and all others who have an interest in 

the city, in a meaningful dialogue in all phases of the process. 
 

The consultation program completed to date is outlined in the following sections . 
 

The Traveling Community Workshop (June 2014) 

 

The Traveling Community Workshop was the public launch of the OCP review process. 

This workshop “traveled” through the city to the following six venues: Lord Tweedsmuir 
School, Glenbrook Middle School, Century House, Queensborough Community Centre, 

Sapperton Pensioners Hall, and the River Market. Community members were invited to 

participate in the workshop at any one of the events held over the first three weeks of 

June. The workshop events were scheduled in different locations and at different times of 

day in order to make it easy for community members with different schedules to attend a 

meeting.  

 

The purpose of the traveling workshop was to build awareness in the community about 

the review process and to engage the public in sharing what is important to them about 

their city. The purpose was also to expand peoples understanding of the broad range of 

issues and complexity of topics which need to be addressed in the OCP. The outputs from 

the traveling workshop will be one input used to develop a draft vision statement and 

policy area goals. The event materials are included in Appendix A. Eight activities were 

featured at the traveling workshop, as described below: 

 
1. Where Do You Live, Work and Play? 

 

This activity was intended an ice-breaker activity. Community members were asked to 

show on a large map where they live, work and play in the community. This also helps 

staff understand how neighbourhoods were represented in the process and what level of 

participation there was from people who worked in the city. Appendix B includes the map 

created through this activity.   
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2. How Do You Get Around?  

 

The work done on the OCP will build on the recently completed Master Transportation 

Plan (MTP). This activity highlighted the target in the MTP of achieving 50% sustainable 

transportation by 2031, an increase from 35% in 2008. Participants were asked to indicate 
how they get to work/school, shopping and play. Community members were most likely 

to drive to work (36% of participants). Almost as many community members walk to 

shopping as those that drive (34% of participants walk, 35% drive). The majority of 

people walk to play (38% of participants). Appendix C includes the diagram created 

through this activity.  

 

3. Postcard to the Mayor 

 

This activity asked community members to fill out a postcard to the Mayor by completing 

the sentence “In 25 years OUR CITY will…”. Community members were asked to post 
their postcards, with their vision of the future, on a board, so that all participants could 

read the ideas generated. Also posted on the board were “Descriptions of Success” from 
Envision 2032, the City’s Sustainability Framework, so participants could also see  ideas 

already endorsed by Council in addition to those generated by other participants at the 

traveling workshop. All of the postcards received are included in Appendix D. 
 

Image A: Post Card to the Mayor  

   
 

    
 

4. Young Citizens’ Art Station 
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The Traveling Workshop included an art activity where staff facilitated a discussion with 

any young citizens that attended the traveling workshop and encouraged them to draw a 

picture of their city in the future.  

 

Image B: Young Citizens’ Art Station 

   
 

5. Mapping Important Places  
 

This activity asked participants to annotate a map with comments indicating what they 

feel is important about the city, including the best places in and attributes of the city that 

should be recognised and supported by the OCP, as well as what change they feel is 

important.  

 

The resulting map and a summary of the related comments are included in Appendix E. 

Other comments that were received through other activities that related to a particular 

place were added to the map by staff after the events so that it represents a comprehensive 

summary of the community’s feedback. Comments that were repeated more than once 

were grouped to better highlight the comments that were heard most frequently.  
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Image C: Mapping Important Places 

  
 

6. Policy Area Priorities  

 

In this activity, participants were given $1,000 to spend on the policy area(s) of their 

choice. The ten policy areas to choose from where: 

 

1. Community and Individual 

Well-Bering 

2. Culture 

3. Economy and Employment 

4. Energy and Emissions 

5. Environment and Natural 

Areas 

6. Hazard Management 

7. Heritage 

8. Housing 

9. Parks, Recreation and Public 

Realm 

10. Transportation  

 
Participants could equally allocate their money to each of the policy areas, they could 

give all their money to one policy area, or anything in between. Information on the 

purpose of each policy area and what the policy area should achieve was provided. 

Participants placed their “money” in the corresponding jar for each policy area.   
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Image D: Policy Area Priorities 

   
 

The policy areas that received the most money were Parks, Recreation and Public Realm 

($22,600), Transportation ($22,400), and Community and Individual Well-Being 

($22,100). Image E (below) and Appendix F further summarize the results of this activity.  

 

Image E: Summary of Policy Area Priority Results  
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7. Mapping Important Heritage Places 

 

This activity asked participants to provide stories and identify assets that should be 

included in the City’s Historic Context Statements (either to be added to existing Context 
Statements or incorporated into the Context Statements being created through the OCP 

process). A summary of the comments received, compiled by the City’s consultant, is 

included in Appendix G.  

 

8. Multilingual Worksheet 

 

A worksheet was made available at the traveling workshop that asked the question “What 
would you like to see New Westminster look like in 2041?” This question was translated 
into seven other languages and people were asked to answer in the language in which 

they are most comfortable. The feedback received is included in Appendix H.  

 

Photo Contest (July – September 2014) 

 

The OUR CITY Photo Contest, which was operated in collaboration with the New 

Westminster News Leader, was launched in July 2014. The purpose of this contest was to 
continue to raise awareness and momentum for the OCP review. Community members 

were invited to submit photos of the best views, gardens, parks, special buildings and 

places that make them proud of OUR CITY.  

 

The contest and voting was advertised on the OUR CITY webpage, in CityPage, in the 

News Leader, on the News Leader website and through City’s social media. The contest 
was also promoted at Pop-Up Planning events.  
 

A total of 172 photos were submitted through the News Leader contest website. These 

photos captured a variety of city scenes including areas of commercial and industrial 

activity, local parks, community activities, and transportation throughout the city. Staff 

from the Planning Division and the Communications Division selected 20 finalist photos. 

Community members were invited to vote to determine their favourite photo of New 

Westminster.  

 

The top three photos, as voted on by the community, were printed on canvas and were 

awarded to the photographers by Council at the Regular Meeting of Council on October 

20, 2014. The photos will also appear in the new OCP. The photographer with the 

winning photo also received a $100 gift card to a New Westminster store or restaurant of 

their choice. The photographers of each of the top 20 photos received City swag. 

 
Pop-Up Planning (July – September 2014) 

 

Numerous community events are held in the city throughout the summer, which created 

an opportunity the engage community members who may not traditionally attend City 

open houses or workshops. A Pop-Up Planning booth was set up at the following events: 
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New Westminster Pecha Kucha Volume 6, Twelfth Street Music Festival, Uptown Live!, 

Pride Festival, Summer Sizzle, the Royal City Famer’s Market, and the Anvil Centre 

opening. 

 

Image G: Pop-up Planning Events  

   
 

The Pop-Up Planning booths at these events provided an opportunity for the community 

to engage in conversations with staff about the OCP process. Community members were 

also asked to give their vision for the future by completed the sentence “In 25 years, OUR 
CITY will be…” on large poster boards. Over 400 comments were received and 
summarized a variety of issues. The feedback received is included in Appendix I. 

 

Summary of Public Consultation  

 

There were a number of consistent themes that emerged through all of the events and 

activities including:  

 

 Traffic Management: The strongest messages were regarding the negative impact 
of regional traffic on neighbourhoods. A number of community members want 

regional traffic to be kept to the periphery of the city and do not want the  capacity 

of the Patullo Bridge increased. Many people suggested ambitious projects (e.g. a 

tunnel under McBride, road-tax) as methods for addressing these issues. A number 

of people also identified areas where they felt that safety and access is 

compromised by the amount of traffic. 

 Improved Transportation Options: Increased quality of transit (e.g. more 
frequent service, longer service hours) was important to many people. Many 

community members expressed the desire to see a shuttle connecting Uptown and 

Downtown. Greener and cleaner transportation choices were also highlighted, with 

support for more walking and biking, and electric vehicles and electric fueling 

stations.  

 Waterfront Walkway: The desire for a high quality waterfront walkway system 
that covers the entire length of the Fraser River and Brunette Creek was a common 

theme. The walkway should be safe, viable and well lit and should connect 

existing waterfront amenities (e.g. Sapperton Landing Park and Westminster Pier 

Park) and connect to adjacent amenities (e.g. 22
nd

 Street SkyTrain Station). The 
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Queensborough to Quayside Bridge was seen as important component of the 

walkway network. 

 Community Meeting Spaces: In addition to wanting a place to meet, a number of 
community members saw these spaces as a way to increase the sense of 

community in neighbourhoods through opportunities for people to meet and get to 

know others in their neighbourhoods.  

 Diverse Housing Options: Many community members felt that it is important for 
the City to find ways to encourage the development of a variety of housing types 

to meet the needs of all segments of the population, including families and seniors. 

In Lower Sapperton, the most frequent comment was about the desire for the area 

to remain a low-density neighbourhood. Residents were clear that commercial 

encroachment into the area was not appropriate. 

 Growth: Comments related to growth of the city were mixed. Some community 
members felt that maintaining low density neighbourhoods should be the priority, 

some felt that infill options such as laneway housing could be appropriate, and 

some encouraged a concentration of higher density towers in the downtown and 
around transit hubs. Those that were supportive of growth emphasised that it needs 

to happen in strategic locations (e.g. in close proximity to transit hubs) and be 

carefully managed.  

 Diversity of Commercial Services: In particular, community members want there 
to be a greater diversity of local-serving retail in accessible, walkable locations. 

Participants would also like to see more to support small business and encourage 

tech start-ups. 

 Green/Open Space: Community members emphasised the high quality of existing 
parks in the city, but many still want there to be more parks and open spaces. 

Many also highlighted further opportunities they saw for improving existing park 

spaces, including the addition of community gardens.  

 Heritage Protection: In addition to expressing the significance of the heritage in 
the City, many community members felt more can be done to protect the heritage 

assets.  

 22
nd

 Street SkyTrain Station Area: Some comments were focused on specific 
area improvements that would improve the safety and accessibility of the area. A 

number of comments related a desire to see more amenities in the 22
nd

 Street 

SkyTrain Station area, such as recreation facilities, community meeting space, and 

local-serving retail. People were also interested in talking about the form future 

residential development should take. A number people felt that it was appropriate 

to have high density around the station and that the density should be scaled down 

as the distance from the station increases.  

 New Schools: Many community members reinforced the need to replace New 
Westminster Secondary School. Others want to see a new high school in 

Queensborough.  
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 Arts and Culture: Community members envisioned support of arts and culture in 
the community. Many people want to see more public art, both in public spaces 

and incorporated into developments.  

 Safety: People want their community to feel safe and for there to be safe places for 
their kids to play.  

 

To provide a simple visual summary of the different topics identified through the 

traveling workshop, staff used all the workshop outputs to create a “wordle” (Image H, a 

larger version is included as Appendix J). The more often a word was used in community 

feedback the larger it appears in the image. In this way it helps to immediately draw 

attention to some of the most frequently discussed issues and opportunities in the city. 

 
Image H: “Wordle” Summary of Traveling Communuity Workshop Outputs  

 
 

Supporting Research Studies 

Three studies are being conducted that will provide research required for the Official 

Community Plan (OCP) review process.  

 

The first study involves the preparation of population, dwelling and employment 
forecasts to 2041. Employment forecasts are being created for broad employment 

categories (e.g. office, retail, industrial, service commercial). The work completed will 

provide updated information for the OCP and other policy initiatives on which the City is 

currently working. The work is being completed by Coriolis Consulting Corp and will be 

finished this fall.  

 

The second study involves the mapping and assessment of natural areas and significant 

ecological features in the city. The final report prepared will also include suggested 

management strategies for the protection or enhancement, and management of the 

sensitive ecological features identified. Management strategies for ecological 

enhancement of urban areas that no longer have natural features will also be identified. 
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The work completed will provide information that will be directly incorporated into the 

OCP. The project is being completed by Diamond Head Consulting Ltd. and will be 

completed this winter. Diamond Head Consulting Ltd. is also working on the City’s 
Urban Forest Management Plan. The two projects are synergistic and staff are working 

together to coordinate both projects.   
 

The third study is developing Neighbourhood Historic Context Statements for the four 

neighbourhoods that do not yet have a Historic Context Statement: Quayside, Downtown, 

Massey and Victory Heights, and Sapperton. Neighbourhood Historical Context 

Statements identify and explain the major themes and aspects of history that have 

influenced and shaped a neighbourhood and a community. This information will be based 

on a combination of historic research and public consultation. The knowledge gained will 

be used by the City as one lens through which decisions about long-range planning are 

viewed and is particularly useful for identifying structures and places that best exemplify 

the values identified by the community. This project is being completed by Denise Cook 

Design and will be completed this winter.  

 

SUSTAINABILITY IMPLICATIONS 

 

The Official Community Plan (OCP) review will integrate the directions of the City’s 
Envision 2032 Sustainability Framework into the updated OCP document. The resulting 

OCP will be based on best practices in sustainability, and will be developed with 

extensive community engagement and full consideration of social, cultural, economic and 

environmental perspectives. It will provide a sustainable decision-making framework for 

the future development of the city. The indicators developed parallel to the OCP review 

process will provide a tool for implementing the sustainability directions of Envision 

2032. 

 

NEXT STEPS 

 

The next significant public consultation event will be a neighborhood visioning 

workshop, which will be held in the early 2015. The workshop process will be run by 

consultants retained by the City and will involve a stakeholder advisory group and City 

staff, and the general community. The purpose of the event will be to: 

 
• Learn from each other about OCP relevant issues, ideas and opportunities 

including both neighbourhood and citywide perspectives. 

• Incorporate citizen input into a comprehensive design exercise to envision the 

future of New Westminster that will inform the new OCP.  

• Widen understanding and appreciation of complex planning and urban design 

issues and broaden the capacity of public and stakeholders to participate in the 

planning process in a meaningful way.  

• Generate a variety of graphic- and text-based outputs that can illustrate and 

articulate the community’s vision and provide key directions  for the forthcoming 

OUR CITY 2041 OCP Update.  
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• Celebrate the unique qualities of New West and its neighbourhoods and reflect 

these unique qualities in the charrette outputs. 

 

The first day of the event will be a public workshop open to all community members that 

will explore options for how the city will grow into the future. Over the following two 
days, the consultants, the stakeholder advisory group and City staff will use a design-

based workshop process to further refine the ideas generated during the public workshop, 

taking into account each of the policy areas (e.g. parks and recreation, employment). The 

event will conclude with an open house where community members will have the 

opportunity to review the results of the workshop and provide feedback.   

 

The charrette outputs will be a vision in drawings of what New Westminster might look 

like in 2041 (as compared to the vision statement which is the vision in words). Staff will 

use the output from the charrette process to create the draft policy statements and draft 

land use plan. 

 

FINANCIAL IMPLICATIONS 

 

The Official Community Plan (OCP) review process will be conducted primarily with 

internal staff resources. It is estimated that a budget of approximately $65,000 will be 
sufficient for the background studies to be conducted by consultants. An additional 

budget of $40,000 is estimated to be needed for the consultants for the proposed 

neighbourhood visioning workshop, and related public consultation. The budget for this 

work will be allocated from the Department’s annual operating budget. 
 

INTERDEPARTMENTAL LIAISON 

 

The OCP will be developed as a coordinated interdepartmental process, focused on 

creating a single, commonly-held vision that is supported by the community and 

understood by all potential audiences. An interdepartmental team is involved with 

researching components of the OCP and meets on a regular basis to discuss process 

strategy and policy issues. Other related staff is updated regularly on the process at the 

inter-departmental Development Review Committee. Staff will continue to be invited to 

contribute their insights and feedback and ultimately will be presented the final 

documents with regard to applying them in their areas of responsibility. 
 

OPTIONS 

 

The following options are presented for Council’s consideration:  
 

1. That Council receive this report for information.  

 

2. That Council provide staff with alternative direction. 

 

Staff recommends Option 1. 
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CONCLUSION 

 

The City has identified the need for a major review of the Official Community Plan 

(OCP). This report advises Council on the outcome of the Public Consultation Program 

for the first months of the Official Community Plan review.  
 

 

ATTACHMENTS: 

 

Appendix A - Traveling Community Workshop Materials 

Appendix B - “Where Do You Live, Work and Play?” Activity Results 

Appendix C - “How Do You Get Around?” Activity Results 

Appendix D - “Postcard to the Mayor” Activity Results 

Appendix E - “Mapping Important Places” Activity Results 

Appendix F - “Policy Area Priorities” Activity Results 

Appendix G - “Mapping Important Heritage Areas” Activity Results 

Appendix H - “What would you like to see in New Westminster in 2041?” Worksheet 
Results 

Appendix I - Pop-Up Planning Results 

Appendix J - Traveling Community Workshop Event Summary Wordle 
 

Original Signed By: 

 

 

 

 Original Signed By: 

Julia Dykstra, 

Planning Assistant 

 

Original Signed By: 

 

 

 

 Lynn Roxburgh, 

Planner 

 

Jackie Teed, 

Manager of Planning 

  

  Approved for Presentation to Council 

 

   

 

 

 
Beverly Grieve 

Director of Development Services 

 Lisa Spitale 

Chief Administrative Officer 
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Appendix A 
Traveling Community Workshop Materials 

  



June 2014

OURC ITY

TRAVELING COMMUNITY WORKSHOP

WELCOME
NEW WESTMINSTER’S 

OFFICIAL COMMUNITY PLAN PROCESS

How does the OCP 
shape OUR CITY?
The updated OCP will 
provide a renewed vision for 
New Westminster, and the 
regulatory framework to guide 
growth toward that vision. 

The OCP will contain policies on 
housing, parks & open space, 
arts & culture, heritage, energy, 
utility services, transportation, 
well-being, hazards, economy 
and environment.

The OCP will also include a land 
use designation map, which 
will indicate the future land 
uses that would be supported 
by Council. The land use 
designations will determine 
future development and 
redevelopment of property 
within the city. 

The policies and map, together 
with tools and actions for 
implementation, will help to 
shape the future growth of OUR 
CITY.

What is the future of OUR CITY? 
It’s time to update our Offi cial 
Community Plan (OCP) and we 
need your help! The OCP is the 
policy document that sets out the 
vision, goals and objectives for 
the future of New Westminster. 
The OCP helps guide Council, 
staff and community members 
to make decisions on issues such 
as housing, employment, social 
well-being, environment and 
transportation.

New Westminster’s current OCP 
was adopted in 1998. The local, 
regional, provincial, national 
and international contexts 
infl uencing the city have changed 
signifi cantly since that time.

Regional Context
In July 2011 Metro Vancouver 
adopted a new Regional Growth 
Strategy (RGS), a land-use plan 
aimed at advancing the region’s 
livability and sustainability, while 
managing anticipated growth. 
The RGS is a shared commitment 
by Metro Vancouver and member 
municipalities to achieve regional 
goals. 

The integration of land use and 
transportation strategies is a central 
component of the Regional Growth 
Strategy.  A required component of 
our Offi cial Community Plan (OCP) 
is the “Regional Context Statement,” 
which must demonstrate how the 
city’s OCP policies are consistent with 
Metro Vancouver’s RGS.

Within the last ten years the 
community’s values have also 
evolved. The City has responded 
to changing values by adopting 
many important new policies.  
The City is also at the threshold 
of adopting a new Master 
Transportation Plan. These policies 
will provide important context for 
updating the OCP.

The revised OCP will provide 
a renewed vision for New 
Westminster to the year 2041. 
Your input will help shape the OCP 
and the future of OUR CITY.



OURC ITYWHERE DO YOU LIVE, WORK & PLAY?
Use the dots to show us 
where you spend time in 
the city.

  LIVE: 
  WORK/SCHOOL: 
  PLAY:

TRAVELING COMMUNITY WORKSHOP

OUTSIDE OF THE CITY
(place your dot here)
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OURC ITYHOW DO YOU GET AROUND?

Travel Mode Work/School Shop Play

Driver

Passenger

Transit

Bicycle

Other
(eg. skateboard)

Place your dots 
in the spots!The draft Master Transportation Plan sets a target of 

achieving 50% sustainable transportation by 2031. 
That’s up from 35% in 2008!

TRAVELING COMMUNITY WORKSHOP

June 2014

Walk
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WHAT SHOULD THE 
CITY LOOK LIKE IN 2041?

Envision 2032 is an Integrated 
Community Sustainability Plan, 
which Council adopted in 2013. It 
is a document that informs and 
guides City activities, including 
plans, policies, projects and 
practices, using a sustainable 
lens. The broader sustainability 
directions of Envision 2032 fl ow 
down into and are implemented 
by other City plans, including the 
Offi cial Community Plan. 

The “Descriptions of Success” 
included in Envision 2032 will be 
used to help shape the vision and 
goals in the OCP. 

What is the role of ENVISION 2032? 

ENVISION 2032
New Westminster’s Sustainability Framework

Tell us by fi nishing the sentence 
“In 25 years, OUR CITY will...” 
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YOUNG CITIZENS’ 
ART STATION

Children and youth welcome!



This policy guides how the City should... 

• Support families, children and youth.

• Facilitate independence and aging in place.

• Reach out and involve people (65+) who may 
be lonely and isolated.

• Facilitate social connections, neighbourliness 
and inter-generational interaction.

• Create welcoming and inclusive civic facilities, 
parks and public spaces.

• Involve newcomers, children and youth in 
community life and municipal decision-
making.

• Create a healthier built environment.

• Reduce crime and the fear of crime.

• Reduce poverty.

• Improve food security.

This policy guides how the City should... 

• Add energy, movement and colour to the city.

• Better mobilize the full potential of the artistic 
talents in the community.

• Create mutually benefi cial partnerships 
between businesses and local cultural 
organizations.

• Re-imagine or better equip existing spaces for 
culture related activities.

• Encourage broad participation in and 
contribution to arts and culture activities.

• Support the arts and culture community as a 
skilled workforce.

• Draw more people to the city’s cultural 
activities and facilities.

• Use public art to contribute to tourism, 
community identity and pride.

This policy guides how the City should... 

• Ensure that the number of jobs in the city 
increases at a similar pace to population 
growth.

• Ensure that there is a variety of employment 
opportunities in the community.

• Enhance relationships with and between local 
businesses, institutions and organizations.

• Work with and better support existing 
businesses to keep them located in New 
Westminster.

• Attract new businesses to the city, including 
small start-up businesses.

• Reduce offi ce vacancy rates.

• Gain a greater share of regional tourism.

• Accommodate additional employment 
generating uses, despite the city’s limited land 
base.

Community + 
Individual Well-Being

Economy + 
Employment

Culture

TRAVELING COMMUNITY WORKSHOP

POLICY AREA PRIORITIES
Imagine you are giving 
$1,000 in grant money 
to the City. How 
would you like your 
contribution to be 
allocated?

What is the purpose of this policy?

Well-being considers how to promote livability 
or quality of life and includes such principles 
as belonging, caring, connectedness, equality, 
inclusion, participation, safety and security, and 
social connectedness.

What is the purpose of this policy?

Culture considers the arts, library, archives, 
heritage resources and sociocultural activities of 
our multicultural community.

What is the purpose of this policy?

Economy and Employment considers the 
services employing businesses provide to our 
community and the variety, quality and quantity 
of employment opportunities in the city. 

There are 10 policy 
areas. The OCP will 
include policies 
for each. Your 
funding will help us 
understand what 
the community’s 
priorities are. 
Put your grant 
money in the jars of 
your choice!



This policy guides how the City should... 

• Use advanced planning and mitigation to 
reduce or eliminate the after effects of an 
emergency.

• Balance the costs and benefi ts of increasing 
building design standards and/or required site 
assessments (e.g. geotechnical).

Hazard Management Heritage

This policy guides how the City should... 

• Meet its target of reducing community-wide 
greenhouse gas (GHG) emissions by 15% by 
2030.

• Support programs and initiatives that 
improve energy effi ciency of new and existing 
buildings.

• Encourage the use of clean, renewable and 
local energy sources in buildings.

• Build upon the process of “greening” the 
BC Building Code (moving towards higher 
energy effi ciency standards) being done by the 
Province.

• Become less reliant on automobile use and 
promote increased use of car-sharing, transit, 
bicycling and walking.

Energy + Emissions

This policy guides how the City should... 

• Incorporate more green spaces into the 
existing urban environment.

• Create green corridors that connect habitat 
areas in the city and in neighbouring 
communities.

• Create habitat areas in city park space, which 
can demonstrate strategies and techniques 
that can be used on private property.

• Stop the spread of invasive species, which are 
beginning to alter many of the city’s native 
ecosystems.

• Further increase community involvement and 
environmental stewardship.

• Do more to supplement environmental 
protection policies at the provincial and 
federal level.

Environment + 
Natural Areas

This policy guides how the City should... 

• Achieve heritage conservation in a way that is 
fair and balanced for both the community and 
the property owner.

• Balance private and public interests, heritage 
conservation and development, livability and 
intensifi cation, ideals and viability.

• Identify heritage assets beyond signifi cant 
buildings.

• Encourage community members to share and 
record their stories of New Westminster.

What is the purpose of this policy?

This policy area considers how the City seeks to 
promote a safe, well-prepared community able 
to cope with hazards and disasters. Disasters 
may take many forms including an earthquake, 
fl ood, chemical spill, or major fi re.

What is the purpose of this policy?

This policy area considers ways to reduce energy 
consumption and GHG emissions. Community 
members consume energy in order to heat and 
power buildings, and to move goods and people 
around. 

What is the purpose of this policy?

This policy area considers green space in parks, 
wooded areas (e.g. Glenbrook Ravine) river 
foreshore and boulevards. These spaces provide 
recreation space, improve neighbourhood 
appearance and enhance the environment.

What is the purpose of this policy?

The City of New Westminster is the oldest 
incorporated city in BC. This policy area 
considers the community’s strong sense of 
pride and commitment to the conservation of 
tangible and intangible heritage resources.



This policy guides how the City should... 

• Facilitate the creation of more family friendly 
housing.

• Protect and retain, and increase the supply of 
affordable housing in the city.

• Ensure that the condition of aging non-market 
and rental housing stock is adequate. 

• Further facilitate the creation of purpose-built 
rental housing.

• Ensure that there is a diversity of housing that 
matches the diversity of the city’s population. 

• Address homelessness.

• Involve the homeless in the community.

This policy guides how the City should... 

• Meet its target of providing 2.2 hectares of 
park space per 1,000 people.

• Increase park space given the limited land 
base in the city.

• Create adequate connections between parks, 
community facilities and other important city 
spaces.

• Design parks to provide activities and spaces 
that meet the needs of a variety of residents 
with different abilities, ages, incomes and 
interests.

• Create a pleasant and attractive urban public 
realm with vibrant and lively spaces that allow 
people to gather formally and informally.

• Generate additional opportunities for local 
food production.

This policy guides how the City should... 

• Meets its target of achieving 50% sustainable 
transportation throughout the community by 
2031.

• Address the city’s signifi cant steep slopes.

• Make the city’s streets more accessible for 
those uses bikes, walkers, strollers, scooters 
and wheelchairs.

• Balance vehicle access to local streets with 
effective traffi c calming.

• Determine how liberal to be with parking 
policies that reduce the number of stalls in 
exchange for transit, shared cars, etc.

Transportation + 
Accessibility

OURC ITY

Housing Parks, Recreation + 
Public Realm

What is the purpose of this policy?

Housing considers how to ensure that there are 
housing choices for people of all abilities, ages 
and incomes. This is key in creating an inclusive 
city and includes such principles as adaptability, 
diversity, and affordability. 

What is the purpose of this policy?

This policy area focuses on providing access to a 
range of community and recreational facilities 
and adequate public open including parks, 
streets, sidewalks and plazas.

What is the purpose of this policy?

This policy area considers how transportation 
facilitates access by residents, businesses and 
visitors to homes, employment, goods and 
services, and community amenities. It requires 
careful management for livability. 

Other policy areas?!
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OUR CITY 
MAPPING STATION
Show us all of the interesting and 
important places in OUR CITY.  



Mapping Important Places OURC ITY
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WHAT ARE THE 
IMPORTANT HERITAGE 
PLACES IN THE CITY?
Take a seat and tell us about them!

Historic features don’t always have to 
be buildings, they can be signs, and 
other physical features too. 

Neighbourhood Historical Context 
Statements identify and explain 
the major themes and aspects of 
history that have infl uenced and 
shaped a neighbourhood and a 
community. This information is 
based on a combination of historic 
research and public consultation. 
The knowledge gained is used 
by the City as one lens through 
which decisions about long-
range planning are viewed and is 
particularly useful for identifying 
structures and places that best 
exemplify the values identifi ed by 
the community.

What is a Heritage Context Statement?
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NEXT STEPS...
What is the OCP update PROCESS? 

Step One
Background Research

In support of the OCP, staff 
will conduct background 
research, including:

• Review of existing policy.

• Identifi cation of issues and 
opportunities.

• Review of local, regional, 
provincial, federal 
initiatives.

• Statistical analysis.

• Analysis of innovative 
polices used elsewhere.

Step Two
Public Launch

The public consultation 
process will kick off with 
a Traveling Community 
Workshop held over June. 
This event will be followed by 
the HotShots! Photo Contest 
and Pop-Up Planning events. 
A summary of each event will 
be presented to Council at 
the end of the summer. 

Step Three
Vision and Goals 

As part of developing the 
vision and goals, a visioning 
charrette will be held in 
early 2015. The charrette will 
invite community members 
to participate in a design 
workshop that will explore 
how the city might grow into 

the future.

Step Four
OCP Development

Draft policies and land use 
plans will be created. Open 
houses and workshops will 
be scheduled throughout 
this process to ensure that 
Council, the public and 
other stakeholders have 
frequent opportunities to 
provide input into the plan 
development.  

O
C

P
 A

D
O

P
T

IO
N

SPRING SUMMER WINTER YEAR TWO

Regular Reporting Back to the Public and Council 

Pop-Up Planning

Look for an OUR CITY 
2041 booth at community 
events throughout the 
summer. Each event will 
be an extra opportunity for 
community members to 
give input that will shape 
the vision of what the city 
should look like in 2041. 

Visioning OUR CITY 
Charrette
A charrette will be held in early 
2015. The public will be invited 
to give input to this design 
workshop process that will 
explore options for how the city 
may grow into the future. We 
want to work together to create 
a vision in drawings of what 
the city might look like in 2041. 
It will be used to create draft 
policies and land use plan.

Would you like to be part of 
the Charrette Stakeholder 
Advisory Group? We are 
looking for community 
members to be part of the 
entire charrette process. Ask 
a City staff member for an 
application!

OUR CITY 2041 Webpage
Information on the OUR CITY 2041 process 
(including event details and surveys) will 
be posted on the OUR CITY 2041 webpage: 
www.newwestcity.ca/ourcity

SPRING SUMMER WINTER

Hot Shots!
Photo Contest
Stay tuned for details about the 
OUR CITY 2041 photo contest. 
Photos can be submitted starting 
in early July. Voting on fi nalists 
will take place at the end of the 
summer.  You could win prizes and 
your photo could end up in the 
Offi cial Community Plan!

For more information on the Offi cial 

Community Plan process please visit 

our website: 

www.newwestcity.ca/ourcity
 @NewWestPlanning

 /newwestminster

Contact Us:
City of New Westminster
511 Royal Avenue 
New Westminster, BC  V3L 1H9

Phone: 604-527-4532

Email: ourcity@newwestcity.ca
MUNICIPALITY OF DELTA

ANNACIS ISLAND
(DELTA)

CIT
Y O

F 
RIC

H
M

O
N

D

CITY OF BURNABY

A  n  n  a  c  i  s     C  h  a  n  n  e  l    F  r  a  s  e  r     R  i  v  e  r

CITY OF SURREY

CITY OF COQUITLAM

WEST END KELVIN

QUEENSBOROUGH

SAPPERTON

VICTORY
HEIGHTS

GLENBROOKE 
NORTH

GLENBROOKE 
SOUTH

QUEENS
PARK

DOWNTOWN

UPTOWN

BROW OF
THE HILL

CONNAUGHT 
HEIGHTS

Lord Tweedsmuir 
Elementary School Gym
1714 Eighth Avenue
Tuesday, June 3, 2014, 5-8pm

Queensborough Community Centre  
Port Royal Room
920 Ewen Avenue
Saturday, June 14, 2014, 1-4pm

River Market - Community Square 
(second fl oor)
810 Quayside Drive
Saturday, June 21, 2014, 1-4pm

Sapperton Pensioners Hall
318 Keary Street
Wednesday, June 18, 2014, 5-8pm

Glenbrook Middle School Gym
701 Park Crescent
Thursday, June 5, 2014, 5-8pm

Century House - Fir Room
620 Eighth Street
Wednesday, June 11, 2014, 1-4pm

Traveling Community Workshop

The Traveling Community Workshop will 
be the public launch of the OUR CITY 2041 
process. This workshop will “travel” through 
the city to different venues (see map below). 
Community members are invited to drop-in to 
any of the events. 

The output from the open house will be used 
to develop a draft vision statement and policy 
area goals for the OCP. 

HOW you can participate? 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Appendix B 
“Where Do You Live, Work and Play?” 

Activity Results 
  



OURC ITYWHERE DO YOU LIVE, WORK & PLAY?
Use the dots to show us 
where you spend time in 
the city.
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Appendix C 
“How Do You Get Around?” 

Activity Results 
  



OURC ITYHOW DO YOU GET AROUND?

Travel Mode Work/School Shop Play

Driver

Passenger

Transit

Bicycle

Other
(eg. skateboard)
O
(e

Place your dots 
in the spots!The draft Master Transportation Plan sets a target of 

achieving 50% sustainable transportation by 2031. 
That’s up from 35% in 2008!

TRAVELING COMMUNITY WORKSHOP

June 2014
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Appendix D 
“Postcard to the Mayor”  

Activity Results 
  

































 

 

 
 

   
 
 
 
 
 
 
 
 
 
 

 
 

Appendix E 
“Mapping Important Places”  

Activity Results 
  



Mapping Important Places: What We Heard
OURC ITY

Comment from the community. Numbers on the map match numbers/comments on the following pages.#

Additional dots are included when the comment was received more than once. 
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Mapping Important Places: What We Heard
1 Rapid transit connections to Richmond and Coquitlam.

2 Build a new/second high school in Queensborough.

The Queensborough Community Centre could be made better by adding 
squash courts, rooms for seniors and a glass window to see into the 
gym.

3

Add an outdoor swimming pool and a petting zoo to Ryall Park. 4

Make the skate park bigger – add more rails, more staircases and an 
extra strip of cement. 

5

Create a pedestrian path to the middle school from Campbell St.6

Have excellent access to the waterfront.7

Value existing open space and create more.8

Are hazardous goods are transported over the bridge? 9

Reduce congestion on the Queensborough Bridge. There is a bottle neck 
on the north bridge heads. It feels tight for trucks.

10

The highway interchange is very congested. It is not easily accessible for 
pedestrians.  Caused by development at Queensborough Landing.

11

Put a go-kart track or a fun park (with mini golf, etc.) at Queensborough 
Landing or under the bridge. 

12

Improve bus service to Queensborough Landing.13

Add an athletic store to Queensborough Landing (e.g. Nike, SportCheck, 
Champs).

14

Turn the old Best Buy into a movie theatre15

Need seniors housing in Queensborough so seniors don’t have to move 
to Uptown.

16

Get rid of the “roundabout”(and remove the vegetation) on Ewen at 
Boyne.

19

There needs to be long-term fl ood planning for Queensborough. 
Combine block watch and emergency preparedness and create 
gathering spaces for emergencies.  

20

Reinstate market farms – home based business. 21

23 Make a mini commercial node (cafes, bike shops, etc.) at the pedestrian/
cyclist entrance to Queensborough.

Container storage is too high!24

25 Discontinue the dream of industrial/residential mixed areas in 
Queensborough – it is not viable.

Add a new “more natural” park with more trees and a wetland 
ecosystem. 

How will the trucks traffi c from the Port Metro Vancouver site be dealt 
with?

26

27

Complete the walking trail along the Annacis Channel.28

Need to update infrastructure (sewers and roads). 29

Create a commercial node. Make Port Royal a community where you 
don’t need a car because you can walk to services.

30

Improve bus service to Port Royal – including on weekends.31

Cover more ditches.17

Need more sidewalks – Queensborough needs a standard for sidewalks 
and street sizes.

18

22 Prevent people from polluting ditches. 

32 Build the pedestrian connection between Queensborough and the 
Quay. – Build a sky-ride instead. This would be fun and good for 
tourism.

Tenth Avenue needs to be able to deal with Burnaby traffi c.33

People have to go to Burnaby (Big Bend) to shop. 34

Great views35

Improve Twenty-Third St and Eighth Ave intersection for cyclists.36

Need proper sidewalks with ramps for mobility aids.37

Eighteenth Street needs repaving. 38

Poplar Island represents an opportunity for a park. Poplar Island could 
be a meditation (walking) nature park. Make the island accessible with a 
passenger ferry.

39

No commercial space!40

Incentivise developers to turn empty lots to green space or space for 
recreation.

41

Connaught Heights needs community space. Or a neighbourhood house 
(like in the City of Vancouver). This will be important public space were 
the community can get together and where people can learn about 
community events (e.g. on a bulletin board), etc. 

42

See a renaissance of public-transit street cars along streets such as 
Twelfth, Eighth, Royal and Ewen. 

43

Give more attention to the 22nd Street SkyTrain Station and the 
surrounding area. 

44

Explore adding multifamily housing, shopping and recreation around 
22nd St Station. Be forward-thinking. Have a variety of housing types 
(e.g. 15 storey towers scaling down to triplexes/duplexes). Create a 
neighbourhood plan. This new development will help clean up the area. 

45

46 Have quality bike lockers at all SkyTrain stations. 

Combine this area into one development parcel47

Have major mixed-use (residential, commercial, retail) developments 
within easy access to SkyTrain stations and/or major bus routes.

48

Increase the amount of amenities in the area around the 22nd St 
Station.

49

Improve safety around 22nd Street Station.50

Make it safe for pedestrians to cross the bus entrance into 22nd St bus 
loop on Seventh Avenue.

51

Add lights to Mead Street. 52

Put high-rises below 22nd St Station on Marine Drive to reduce crime 
and make it safe to walk in the area. 

53

Should the residential on River Drive remain? What is the right use for 
the area?

54

Create an overpass over Stewardson Way that connects River Drive to the 
West End. 

55

Complete proposed fl y over from Twentieth Street to Queensborough.56

Widen Twentieth Street.57

Lower Twelfth should be an extension of the Downtown. 58

Create neighborhood meeting space. 59

Consider laneway housing. Ensure that lanes receive the appreciation 
and status they deserve as complete streets and city treasures.

60

Don’t allow laneway housing. There is already enough density with 
secondary suites.

61

Build a grocery store in the West End so that people can drive less.62

Reclaim the waterfront from industry.63

Improve Twelfth St, including the Gasworks site which is an eyesore.64

Remind everyone that Brow of the Hill extends east of 12th St. 65

66 Maintain medium and low density in the Brow of the Hill (vs. high)

67 Like the building heights on Twelfth Street.

Continue to implement and improve the Seventh Ave. Greenway. 68



Increase community and parks space in the West End.69

Little stores, coffee shops, corner stores in residential areas.  70

Reduce Stewardson Way congestion. 71

Sixth Avenue is a connection for bikes and pedestrians from Uptown to 
Twelfth Street. 

72

Keep through traffi c at the periphery so traffi c is removed from 
residential areas.

73

Build a new high school – before it falls down from rot! Develop the site 
for mixed use (parks, a memorial garden, bee keeping, housing, etc.)

74

Some form of Massey Theatre (that is more fi re and earthquake proof) 
should still exist at Eighth and Eighth for the high school and the 
community – it can be done!

75

Add many speed bumps to slow traffi c on main truck routes (Tenth, 
McBride, Royal) – and on Quayside Dive too! 

76

Build tunnels for through traffi c/ trucks (e.g. under McBride to connect 
to Burnaby and/or under Front Street)

77

Designate Sixth St, between Eighth Ave and Tenth Ave, for low-density 
residential. 

78

Build the Stormont connector. Fix this insanity! 79

Have a (free) shuttle service between Downtown and Uptown, increase 
the frequency of the 106 bus or have a funicular! The shuttle could go up 
Sixth Street, along Sixth Avenue (connecting to the library, Moody Park 
and Century House) and down Eighth Street. 

80

Create a more vibrant link between Uptown and Downtown.81

Have Parks and Recreation facilities.82

Consider a (rentable) picnic shelter in Moody Park.83

Protect Moody Park – there are so few large green spaces west of Eighth St 84

The lacrosse box (in Moody Park) needs sound dampening – the sound 
echoes for blocks. 

85

Cars drive too fast, road is too wide, speed limit needs to be enforced. 86

The pedestrian crossing at Eighth Street takes too long and is 
inconsistent. Can it be programed differently? 

87

Upgrade or rebuild the library.88

Need a greater amount of affordable housing for low-income 
seniors. Some of this housing should allow seniors the live relatively 
independently. Locate seniors housing near a variety of shops, transit, 
amenities and parks (e.g. near Royal City Centre).

89

More upscale shops. 90

Establish “great streets.”91

Quit putting up stumbling blocks for New Westminster people to move 
around – no more pedestrian bump outs!  

92

Improve communication between City Hall and the community. 93

Friendship Garden should be restored to a true Japanese Garden (plants 
are too big).

94

Sinclair Park needs a bathroom to accommodate the kids. Also more kids 
playground type toys (e.g. marry-go-round) and lighting. Parking not 
needed as the park is well visited by people walking. 

95

Preserve parks and natural area in the city. Little neighbourhood parks 
are great. 

96

Stop trucks from using First Street.97

Need a north-south greenway.98

Pedestrians wait a long time to cross Eighth Avenue at Colborne Street 
(especially walking to school).

99

Connect Eighth and McBride shopping to other shopping via greenways. 100

Rebuild or renovate Canada Games Pool. 101

Have community wide free concerts in Queens Park or Westminster Pier 
Park. 

102

Use boulevard and empty lots for urban farming. 103

The Queens Park neighbourhood is very nice and walkable, nice scale 
housing. No super-size houses please! Duplexes change the character of 
the neighbourhood. Explore laneway housing as an alternative. 

104

Improve the quality of local roads (e.g. in Queens Park). 105

Sullivan Park is a great small park with nothing. Very informal and very 
well used. Kids like natural materials – stumps, sand, etc. 

106

Native plantings v. annuals and exotics, especially in Queens Park.107

No more development in Queens Park – keep it natural (our other parks 
aren’t). 

108

Improve and expand Queens Park. Improve facilities (e.g. baseball fi elds) 
that are looking dated and add a hockey box. 

109

Queens Park arena is the best in all of Metro. It has beautiful green 
space. The main ball park and the millennium trail are excellent. The 
park is a great place for kids to play. There are fallen trees that they can 
play on – natural play! Keep Queens Park!

110

Create more gathering spaces in the Brow of the Hill (including parklets 
and benches)

111

Improve road maintenance (e.g. Sixth Avenue is falling apart).112

Let’s look at housing forms that work in other places! 113

What happens if something hazardous spills on the tracks behind the 
Quay?

114

Continue to work with rail companies to mitigate noise. 115

Add a boat launch and facilities at Muni Evers Park site. 116

Build a new pedestrian connection over the rail tracks from the Quay to 
Twelfth St.

117

Private boat tie up for short term day visits118

Improve pedestrian connections and accessibility around New 
Westminster SkyTrain Station (e.g. to Columbia Square, Hyack Square, 
River Market).

119

Give more money to the FRDC for programs, exhibits and marketing. 121

Expand the Anvil Centre (more space for museum, archives, theatre, art 
gallery, public space). 

122

Make Hyack Square a place people want to hang out – add seating and 
some covered areas. 

123

Create staff parking near the River Market for people working in the area. 124

Westminster Pier Park – we love to scooter and participate in the Terry 
Fox run. 

125

New towers need a third elevator. 126

Have a Downtown that feels safe.127

Don’t settle for poor building design.128

All of the parkade should come down129

Morph remaining section of the parkade into a Park and Ride for 
Columbia Station

130

Create a park on the top level of the parkade – like the Highline Park in 
New York.

131

Parkades Uptown are free, parkades downtown are not. People shop 
outside of New Westminster because of parking convenience. 

132

Remove rail lines from Front St.133

Make access to the new school safe. Remove trucks or even make Royal 
a pedestrian only street. Add an overpass at Royal and Dufferin Street. 
It is dangerous for kids because people run red lights, etc. to get onto 
the bridge. Also build and overpass over McBride near Royal so kids in 
Victoria Hill can walk to school. 

134

135
Have a riverfront trail between Coquitlam and Burnaby. This includes 
connecting Westminster Pier Park to Sapperton Landing Park and 
improving the connection between 22nd Street Station and the 
Downtown. Make the trail safe, visible, and well lite. All of these trail 
segments will improve waterfront access.

The Pattullo Bridge should be tolled – a road tax may be more 
appropriate. 

136

Pattulo Bridge should be four lanes.137

Pattulo Bridge should be six lanes.138

Pattulo Bridge should only be updated (rather than replaced). 139

The bridge should be turned into a Highline Park (Picnic on the Pattullo!) 140

New bridge should align with McBride.141

More hire-rise apartments in the Downtown to increase people living on 
or near Columbia Street. 

142

Have community gardens for people living in condos (and give some 
produce to the poor). 

143

Create an outdoor performance venue. 144

Put more City services downtown due to growth (e.g. increase street 
cleaning). 

145



Locate mixed density urban villages around a central vital core instead of 
allowing high-rises everywhere.

Have functional harbour. 

Rail museum at The Keg. 

Revitalize Begbie Square.

146

147

148

149

Make Agnes St a greenway, as planned. 150

Make all exits at the Columbia SkyTrain Station accessible.151

Diversify the shops. More local serving shops (e.g. for cheese and meet), 
food and coffee shops – and less bridal shops! Offer tax incentives for 
quality businesses on Columbia – Revitalize Columbia St. 

152

Introduce bollards on Columbia St.153

Finish the Fourth St Bridge. 154

Red historic bricks on Fourth St made by chain-gang. Bricks should be 
protected for heritage value.   

155

Update and revitalize Columbia St – be creative! Power-wash all of the 
buildings.

156

Limit the height of towers (e.g. 20 storeys) and have a variety of heights.157

Limit the number of towers.158

Preserve light and river views.159

Variety of housing types. 160

Clean the Fraser River.161

Make Downtown more walkable and accessible. 162

Integrate an elementary school into the Larco development. There is a 
large population of children in the Quay. 

163

Re-route truck traffi c to South Fraser Perimeter Road bypassing New 
Westminster (Does it connect to the east-west connector?) 

164

Albert Crescent Park needs to be upgraded. Protect views from the park.165

More control of illegal parking in areas with limited parking (e.g. enforce 
2 hour parking in Victoria Hill).  

166

Need commercial space in Victoria Hill. 167

It was a great idea to keep the mature trees in Victoria Hill. 168

Increase connections to Glenbrook Ravine. 169

Glenbrook Ravine has great walking. It is cool in the summer and great 
year round.  

170

Improve access to and parking at Sapperton Landing Park.171

Fraser View is a good neighbourhood with great views and a consistent 
character. 

172

Improved housing construction regulations to increase energy effi ciency 
and sustainability. 

173

Really like the Crosstown Greenway and it is important but Richmond St 
is no longer appropriate for bikes. 

174

Have a unique, preserved village in lower Sapperton.175

Develop East Columbia Street with a unique, walkable, “main street” feel 
with low-rises, shops and restaurants. Like the “Great Streets” concept. 
Do more than just traffi c calming to improve the public realm (e.g. 
divert traffi c). Good little shops in a good little neighbourhood. 

176

Connect East Columbia St to other shopping. 177

Improve connection through Royal Columbian Hospital. 178

SkyTrain should run later or there should be a night bus for people who 
start work very early.

179

Keep commercial on East Columbia St – do not allow creep into 
neighbourhoods (e.g. down Sherbrooke St). 

180

Large capacity rail to Surrey and Coquitlam.181

Add multifamily housing for families around Braid SkyTrain Station. Be 
forward-thinking planning for this area. Keep high rises focused directly 
around SkyTrain – no spill over into existing neighbourhoods.

182

Preserve the single-family houses in lower Sapperton. Don’t allow 
commercial encroachment – allow infi ll housing.

183

Think about creative infi ll for single family areas. 184

Maintain the heavy industrial area. 185

Have a renewed vision for the Braid industrial area.186

Don’t allow incinerators in New Westminster, especially the Braid 
industrial area.

187

Have a community centre at Sapperton Green188

Include a library branch in the Sapperton Green development.189

Create a strong park connection between Sapperton Green and 
Hume Park.

190

Access to Sapperton Green should be through the Crain site (Coquitlam) 
and onto North Road. 

191

Hume Park is unique – active recreation and natural area below. Preserve 
natural area! 

192

Have a variety of housing types (e.g. do not allow single family homes 
to be replaced by condos/townhouses/high-rises).

193

Stand fi rm against the Bailey Bridge!194

Traffi c calming at Hume.195

The lane is better for walking than East Columbia St. Make a formal 
pedestrian trail. 

196

What should happen in this area of East Columbia ?197

Improve bike crossing on East Columbia/North Road – not enough space 
for pedestrians and bikes. 

198

Improve Brunette interchange – wider roads, new truck routes. 199

Bottle neck caused by the lights, train intersection and the Bailey 
Bridge. 

200

Replace the Pattullo Bridge with one directly to Coquitlam. 201



 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
Appendix F 

“Policy Area Priorities” 
Activity Results 

 
 
 

 
 

  



This policy guides how the City should... 

• Support families, children and youth.

• Facilitate independence and aging in place.

• Reach out and involve people (65+) who may 
be lonely and isolated.

• Facilitate social connections, neighbourliness 
and inter-generational interaction.

• Create welcoming and inclusive civic facilities, 
parks and public spaces.

• Involve newcomers, children and youth in 
community life and municipal decision-
making.

• Create a healthier built environment.

• Reduce crime and the fear of crime.

• Reduce poverty.

• Improve food security.

This policy guides how the City should... 

• Add energy, movement and colour to the city.

• Better mobilize the full potential of the artistic 
talents in the community.

• Create mutually beneficial partnerships 
between businesses and local cultural 
organizations.

• Re-imagine or better equip existing spaces for 
culture related activities.

• Encourage broad participation in and 
contribution to arts and culture activities.

• Support the arts and culture community as a 
skilled workforce.

• Draw more people to the city’s cultural 
activities and facilities.

• Use public art to contribute to tourism, 
community identity and pride.

This policy guides how the City should... 

• Ensure that the number of jobs in the city 
increases at a similar pace to population 
growth.

• Ensure that there is a variety of employment 
opportunities in the community.

• Enhance relationships with and between local 
businesses, institutions and organizations.

• Work with and better support existing 
businesses to keep them located in New 
Westminster.

• Attract new businesses to the city, including 
small start-up businesses.

• Reduce office vacancy rates.

• Gain a greater share of regional tourism.

• Accommodate additional employment 
generating uses, despite the city’s limited land 
base.

Community + 
Individual Well-Being

Economy + 
Employment

Culture

TRAVELING COMMUNITY WORKSHOP

Comments from the community... 

• Festival central (e.g. jazz, dance).

• Have community wide free events or concerts 
(e.g. at Queens Park or Westminster Pier Park).

• We need dance halls.

• Concept: When in New Westminster, we are 
“all royalty.”

• More public art ( juried) part of development 
deals. 

• Encourage local artists for public art.

• Permanent and temporary public art. 

• More arts funding.

Comments from the community... 

• More programs, classes and events for young 
children (e.g. 0-3 years).

• Meeting spaces for community groups.

• Update the library and have satellite libraries.

• Continue/increase service to marginalized 
mental health/addiction services. 

• More “senior friendly” space.

• Address issues of safety in “hang out” areas.

• Provide free/inexpensive activities for new 
moms, new immigrants, new residents and 
seniors. 

Comments from the community... 

• Tech start up friendly.

• Small businesses.

• Shift to white-collar?

• Offer tax incentives for quality businesses on 
Columbia - not just bridal salons. 

• A vision is needed for the Braid industrial area. 

• Attract large vibrant industries (e.g. computer 
game companies). 

• Encourage businesses that support walkability 
and variety of shopping.

• Have more cafes, restaurants and markets. 

Policy Area Priorities: What We Heard 
We asked you to 
imagine you are giving 
$1,000 in grant money 
to the City.  
How did you want 
your contribution to 
be allocated?

What is the purpose of this policy?

Well-being considers how to promote livability 
or quality of life and includes such principles 
as belonging, caring, connectedness, equality, 
inclusion, participation, safety and security, and 
social connectedness.

What is the purpose of this policy?

Culture considers the arts, library, archives, 
heritage resources and sociocultural activities of 
our multicultural community.

What is the purpose of this policy?

Economy and Employment considers the 
services employing businesses provide to our 
community and the variety, quality and quantity 
of employment opportunities in the city. 

There are 10 policy 
areas. The OCP will 
include policies 
for each. Your 
funding helped us 
better understand 
the community’s 
priorities. 

$22,100 $14,300 $11,600



This policy guides how the City should... 

• Use advanced planning and mitigation to 
reduce or eliminate the after effects of an 
emergency.

• Balance the costs and benefits of increasing 
building design standards and/or required site 
assessments (e.g. geotechnical).

Hazard 
Management

Heritage

This policy guides how the City should... 

• Meet its target of reducing community-wide 
greenhouse gas (GHG) emissions by 15% by 
2030.

• Support programs and initiatives that 
improve energy efficiency of new and existing 
buildings.

• Encourage the use of clean, renewable and 
local energy sources in buildings.

• Build upon the process of “greening” the 
BC Building Code (moving towards higher 
energy efficiency standards) being done by the 
Province.

• Become less reliant on automobile use and 
promote increased use of car-sharing, transit, 
bicycling and walking.

Energy + 
Emissions

This policy guides how the City should... 

• Incorporate more green spaces into the 
existing urban environment.

• Create green corridors that connect habitat 
areas in the city and in neighbouring 
communities.

• Create habitat areas in city park space, which 
can demonstrate strategies and techniques 
that can be used on private property.

• Stop the spread of invasive species, which are 
beginning to alter many of the city’s native 
ecosystems.

• Further increase community involvement and 
environmental stewardship.

• Do more to supplement environmental 
protection policies at the provincial and 
federal level.

Environment + 
Natural Areas

This policy guides how the City should... 

• Achieve heritage conservation in a way that is 
fair and balanced for both the community and 
the property owner.

• Balance private and public interests, heritage 
conservation and development, livability and 
intensification, ideals and viability.

• Identify heritage assets beyond significant 
buildings.

• Encourage community members to share and 
record their stories of New Westminster.

Comments from the community... 

• Use sewage, not wood chips.

• Copy Swiss policy of very clean incineration 
(steam only) which provides electricity or heat.

• More pedestrian friendly streets.

• More cycle friendly city.

• Limit times semis can drive through New 
Westminster. 

• No incinerators in New Westminster, 
especially in the Braid industrial area. 

Comments from the community... 

• Native plantings vs annuals and exotics. 

• Take the waterfront back from heavy industry.

• Boulevards and empty lots used to support 
urban agriculture.

• More attention given to invasive species.

• Work on a system of green roofs. 

• More street trees and require more trees and 
green space with new development. 

• More river trails. 

• Prevent people from polluting ditches. 

• Clean the Fraser River. 

Comments from the community... 

• Long-term flood planning for Queensborough.

• General education on City programs. 

• What is the cargo in trains on Queensborough 
bridge? Anhydrous ammonia, sulfates?

• Not sure what passes on Quayside Drive. How 
hazardous is it? What if it spills? 

Comments from the community... 

• Promote “historical districts.” 

• Somehow inhibit demolition by neglect. 

• Restrict the ability to tear down rather than 
creating renovation incentives. 

• Have more decision making power on any 
heritage. 

• Add more teeth to zoning and restrictions. We 
are known for heritage - why aren’t we they to 
keep it this way?

What is the purpose of this policy?

This policy area considers how the City seeks to 
promote a safe, well-prepared community able 
to cope with hazards and disasters. Disasters 
may take many forms including an earthquake, 
flood, chemical spill, or major fire.

What is the purpose of this policy?

This policy area considers ways to reduce energy 
consumption and GHG emissions. Community 
members consume energy in order to heat and 
power buildings, and to move goods and people 
around. 

What is the purpose of this policy?

This policy area considers green space in parks, 
wooded areas (e.g. Glenbrook Ravine) river 
foreshore and boulevards. These spaces provide 
recreation space, improve neighbourhood 
appearance and enhance the environment.

What is the purpose of this policy?

The City of New Westminster is the oldest 
incorporated city in BC. This policy area 
considers the community’s strong sense of 
pride and commitment to the conservation of 
tangible and intangible heritage resources.

$8,400 $18,000 $5,200 $11,300



This policy guides how the City should... 

• Facilitate the creation of more family friendly 
housing.

• Protect and retain, and increase the supply of 
affordable housing in the city.

• Ensure that the condition of aging non-market 
and rental housing stock is adequate. 

• Further facilitate the creation of purpose-built 
rental housing.

• Ensure that there is a diversity of housing that 
matches the diversity of the city’s population. 

• Address homelessness.

• Involve the homeless in the community.

This policy guides how the City should... 

• Meet its target of providing 2.2 hectares of 
park space per 1,000 people.

• Increase park space given the limited land 
base in the city.

• Create adequate connections between parks, 
community facilities and other important city 
spaces.

• Design parks to provide activities and spaces 
that meet the needs of a variety of residents 
with different abilities, ages, incomes and 
interests.

• Create a pleasant and attractive urban public 
realm with vibrant and lively spaces that allow 
people to gather formally and informally.

• Generate additional opportunities for local 
food production.

This policy guides how the City should... 

• Meets its target of achieving 50% sustainable 
transportation throughout the community by 
2031.

• Address the city’s significant steep slopes.

• Make the city’s streets more accessible for 
those uses bikes, walkers, strollers, scooters 
and wheelchairs.

• Balance vehicle access to local streets with 
effective traffic calming.

• Determine how liberal to be with parking 
policies that reduce the number of stalls in 
exchange for transit, shared cars, etc.

Transportation + 
Accessibility

OURC ITY

Housing Parks, Recreation 
+ Public Realm

Comments from the community... 

• Ensure a variety of housing types. 

• Ensure zoning is respected.

• Retain integrity of housing in Lower Sapperton

• Match infrastructure to new housing builds.

• Have a clear policy on suites and infill housing.

• Preserve single family living. Too much 
emphasis on density, too many towers.

• Allow laneway housing!

• More market-rate rental units. 

• More 3+ bedroom units for families. 

• More more seniors housing.

Comments from the community... 

• Support the Downtown (i.e. cleaning, 
beautification, enforcement of bylaws)

• Keep Queens Park natural. 

• Rebuild/renovate Canada Games Pool.

• Improve/update parks facilities.

• Add community gardens to condo areas.

• Improve lighting on main trails.

• Create new parks space in the West End.

• Incentivise developers to use empty lots as 
parks. 

• Add “pocket parks”.

Comments from the community... 

• Improve accessibility for “wheels” (e.g. stroller). 

• Uptown - Downtown shuttle bus.

• Divert truck traffic around New Westminster.

• Enforce two hour parking.

• Invest in walking, cycling and transit, 
including better education programs. 

• Improve transit service for low served areas.

• Continue train noise management work.

• Consider transportation before new 
development. 

• Fix traffic related to each bridge. 

What is the purpose of this policy?

Housing considers how to ensure that there are 
housing choices for people of all abilities, ages 
and incomes. This is key in creating an inclusive 
city and includes such principles as adaptability, 
diversity, and affordability. 

What is the purpose of this policy?

This policy area focuses on providing access to a 
range of community and recreational facilities 
and adequate public open including parks, 
streets, sidewalks and plazas.

What is the purpose of this policy?

This policy area considers how transportation 
facilitates access by residents, businesses and 
visitors to homes, employment, goods and 
services, and community amenities. It requires 
careful management for livability. 

Other policy areas?!$12,100 $22,600 $22,400

Comments from the community... 

• Create a livable, walkable community. 

• Food, farms, community gardens.

• Build a new high school!

• Sponsor a new rail history museum at 
the Keg. 

• Keep coal out. 



 

 

Policy Area Priorities (comments added with sticky notes) 
  Height limit for sure. Enough elevators.  Rail museum at the Keg. I would help.  Free bus between Uptown and Columbia. 
 
Community and Individual Well-Being   Community centre at Sapperton Green.  Meeting facilities for community groups.   Change up Columbia/Canada Way shopping Mall (Safeway)  Include a library branch at Sapperton Green development.   Increase accessible green spaces.   More programs for young children. Classes and events. 0-3 years.  Upgrade the library (rebuild?) building.  Traffic calming and mitigation.   Continue/increase service marginalized mental health/addition services.  Provide free or inexpensive activity for new moms, new immigrants, new 

residents (and old) seniors.  More senior friendly space  Address issues of safely in hang out areas is vital. 
 
Culture  More public art (juried). Have part of development deals.   We need dance halls.  Concept: When in New Westminster, we’re all royalty.  Community wide free events or concerts – use Queens Park or Pier Park.  Vision for old parkade (hi-line park) – Yes!  Arts festival i.e. Jazz Dance  More arts funding  Vote on public art structures such as upcoming shipping containers.  Wider sidewalks for outdoor café culture  Satellite libraries  Encourage local artists for public art - New Westminster, BC, Canada.  We need a vision for Sapperton – RCH for BIA (Dead zone)  Public art – permanent and temporary  Festival central. Think SXSW in Austin  TX  
 
Economy and Employment   Container storage – too high!  Tech start-up friendly  Shift to white collar?  Small businesses  Greenhouse for food production  A vision is needed for the braid industrial area  Attract large vibrant industries i.e. compute gene companies  Offer tax incentives for quality businesses on Columbia not just bridal salons 
 



 

 

Energy and Emissions  Copy Swiss policy of very clean incineration (steam only) which provides 
electricity or heat.  Accept direct routes (e.g. bridges) to keep residential streets usable.   Use sewage not woodchip!!  More pedestrian friendly streets  No incinerators in New Westminster especially Braid industrial area.   Limit times semis can drive through.  More cycle friendly city. 

 
Environment   Take the waterfront back from heavy industry.  Boulevards and empty lots used to support urban farming.  More street trees  Re-establish large leafy trees in all neighbourhoods.  Reclaim waterfront and other green space from industry.   Improve 12th Street and old fire hall (gasworks) eye sore.  Work on a system for green-roofs.   Prevent people from polluting in ditches.  Require larger green spaces of new developments.  More attention to invasive species.  Extend river walk – Sapperton to Vancouver.  More trees required with new developments.  Native plantings v. annuals and exotics, especially in Queens Park.  More river trails  Narrow and calm residential streets.  
 
Hazard  General education on city programs  Long-term flood planning for Queensborough.  Trains on Queensborough bridge cargo – e.g. anhydrous ammonia sulfates sodium 

liquids? – Agreed!   Not sure what passes behind us on Quayside Drive. How hazardous is it? What to 
do if it spills? 

 
Heritage  Promote historical districts in New Westminster  Preserve houses in the Brow of the Hill.  Take good look at heritage definition – maybe it’s not just 1910 houses.  Somehow inhibit demotion by neglect of historic downtown   -- By restricting 

ability to tear down rather than renovate (incentives).   We are known for heritage – why aren’t we trying to keep it that way? More 
teeth in zoning and restrictions!   Preserve houses in Sapperton.  – Yes!  Decision making power on heritage to be more in hands of city/heritage society 
than home owner.  

 
 



 

 

Housing  Preserve light and river views with a variety of housing types downtown – limit 
heights to 20 stories.  Retain integrity of single family dwellings in lower Sapperton.  More three plus bedroom units for families – yes!  More market-rate rentals.  Seniors housing in Queensborough.  Re-label affordable/subsidized housing.   Variety of housing types in neighbourhoods e.g. do not allow single family homes 
to be replaced by condos/townhouses/high-rises.  So much emphases on density = congestion and peoples living like sardines – not 
healthy or good physical well-being.  Preserve single family living and green space vs. too many high rises! Why such 
big houses allowed on lots, setbacks??  Clear policy on suites in homes and infill housing.  Match infrastructure to new housing  Laneway housing: yes!!  No more low housing.  Accessibility for wheels – strollers, wheelchairs, etc.   Preserve RS-1 housing in Sapperton lower – below East Columbia, either side of 
Braid.  Ensure tenants are engaged – they are residents too  Ensure variety of housing – not blocks of condos.   Ensure zoning is respected – City Council shouldn’t just bend over every time a 
developer asks.   

 
Parks, Recreation and Public Realm  No more development in Queens Park – keep in natural (other parks aren’t)  Rebuild/renovate Canada Games Pool  Proper sidewalks for those with wheelchairs and mobility aids.  Improve/update parks facilities e.g. baseball/softball and soccer fields. *Gates 

Park in PoCo. Our parks facilities are looking shabby.  Create greenway on Agnes Street as planned – add pocket parks.   How about preserving single-family housing in Sapperton.  One extra community centre in Sapperton.  Native plantings (v. annuals and exotics) especially in Queens Park.  Improve/expand Queens Park  Incentivise developers to turn empty lots to green – space, recreation.   Better lighting on main trails.  Community and parks space in West End.  Community garden in condo areas of town (give some produce to poor).  
 
Transportation and Accessibility   Toll the Pattullo Bridge – Yes.  Late night bus/SkyTrain.  North-South Pedestrian Greenway   Invest in walking/cycling/transit – spend less on “transportation” 



 

 

 More control of illegal parking in limited areas (i.e. 2hrs only) – e.g. Victoria Hill 
(enforce 2hr parking – only going to get worse).   Port Royal bus  Continue to encourage trains and Quay work towards appropriate noise 
management.  Weekend shuttle bus at Port Royal.  SkyTrain needs to run earlier! Start work at 5am.   Continue to push for a tolled Pattullo, transit improved to Fraser Valley – good 
job!  Continue to lobby for truck diversion around New Westminster.  Funicular (like cable car that goes up hills) – See these in Europe.   Stand firm against the expansion of Bailey Bridge – yes!  Downtown/uptown shuttle of increased 106 bus.  Better education programs on cycling and public transit.   Make all exits at Columbia SkyTrain station accessible.   Encourage car sharing.  Consider transportation before adding new development.  Queensborough bridge – fix the traffic congestion.  Sidewalks regulate street sizes.  Driver and trucks toll the Pattullo for trucks.   Pedestrian bridge Queensborough to Quayside – promote interaction.  

 
Other  Food security  Food – yes – ditto!  Make East Columbia a vibrant streetscape like Commercial Drive.  Build the high school already!  New High school!!  Encourage businesses that support walkability. Variety of shopping downtown.   New High school but built around Massey Theater – it can be done!  Food, cafes, restaurants, markets!   Create livable walkable community – encourage small business – Columbia.   Traffic – Divert trucks!  Sapperton ( - and elsewhere! - ) Keep high rises focused directly around SkyTrain 

– no spill over into existing neighbourhoods.  Protect existing single family housing in Lower Sapperton.  Little stores, coffee shops, corner store in residential areas.   Lower Sapperton to be “RS-1 Preservation District” (below E. Columbia both 
sides Braid Street).  Truck diversion  High School  Traffic calming at Hume.  Ensure wheelchair, stroller dropdowns on all sidewalks to allow for walkability.  Create more opportunities for car sharing – yes.  Get rid of trucks or Royal.  No trucks on Royal.  Divert truck traffic.  Clean Fraser River 



 

 

 Maintain roads i.e. 6th Avenue – falling apart.  Food, farms, community gardens  GPS technology can allow us to charge car owners for distance traveled, time of 
day, high density zones, etc. Let’s encourage less vehicles.  Canopy for entertainment (outside)  Update Columbia Street in New Westminster – more creative.  Please keep coal out.  Shelters for homeless to get off our streets and in a safe place.  Do whatever necessary to divert truck traffic around New Westminster.  Put polls on Pattullo now: raise money for new bridge and stop driving from 
diverting to Pattullo from the already tolled bridge.   Stewardson Street congestion  More free parking.  Continue to encourage trains and Quay to work toward equitable noise 
management.    

 
 
 
 

  



 

 

 
 
 
 
 
 

 
 
 

 

Appendix G 
“Mapping Important Heritage Areas” 

Activity Results 
 
  



 

 

New Westminster OCP Open Houses 
Comments from the public on heritage in New Westminster  
 
The consultants attended all of the travelling OCP workshops in May and June 2014. The 
overarching common thread from all the meetings: Local residents are concerned with the loss, 
neglect and lack of accessibility of heritage sites and would like to see forward thinking heritage 
planning incorporated into the long-term planning for New Westminster. 
General comments on heritage in New Westminster  
New Westminster residents value:  

• Small scale, walkable city 
• Original streetscapes both residential & commercial (eg 12th Street, Columbia Street) 
• Older buildings (particularly Columbia Street, and the City needs to promote their 

maintenance), Keep and continue to make the place unique 
• Scale of older buildings 
• Train collection 
• Feeling of friendly, small town 
• Stable neighbourhoods 
• Walking to shopping 
• Old housing stock 
• Accessibility to the wider region (eg. via Skytrain), 
• Affordability for next generation 
• Doughnut hole  
• Pride in homes and streets 
• Being able to walk the city 
• Uncongested streets 
• Gardens and streetscapes in residential areas 
• Neighbourhoods of residential character 
• Valued for being central in lower mainland (far flung friends in various municipalities), 
• Continuity of OCP land use (change in land use triggers demolition of older buildings) 

Determine ways in which heritage can improve the chances of resource retention and identify 
the benefits of doing so  
For example: the power to delay demolition, pride, alternate building doce compliance, any 
changes reviewed by commission and staff but no alteration permit 
Implement a policy of fitting a second house on subdivided lots – create a bank of properties to 
accept houses  
First Nations history is a missing piece of our history  
Upgrade the heritage inventory and keep it current 
Mark sites where old schools were - central school etc.  on maps and with plaques telling their 
story like the Duke of Connaught School 
Implement incentives to retain old building stock via infill, restrict demolition and identify heritage 
districts 
Raise awareness about natural trails and parks in the city  



 

 

If added development density serves heritage revitalization (but not just retention of facades) 
then that is a good thing  
Be careful of broad-stroke land use changes because it will condemn many modest sized older 
buildings   
Keep current protection mechanisms: heritage designation, heritage revitalization agreement, 
heritage covenant.  
Provide dis-incentives for demolitions 
Focus on buildings that are intact and have good facades 
Protect old churches and schools 
Develop a water taxi to Vancouver like in Brisbane 
Do a better job of preserving heritage homes 
Implement incentives to keep or buy homes  
Tax reduction for heritage houses like antique/collector car model.  
The river is key to the city: connection to nature, historic transportation corridor. River should be 
a big part of what is going on in the city. Move goods by river.  
Buildings No higher than the Tin Soldier or Coconut Tree  
Hyack Festival & May Day: Not many places have them anymore. Mature trees: boulevards and 
on private property.  
Is there a tree bylaw to protect mature trees on boulevards and private property?  
The City needs: heritage house buyer pool so sellers can sell to someone who values old 
homes  
How to value the stock of old homes so the City can see it makes economic sense to preserve 
well stocked neighbourhoods 
No big parking lots or stores, retain and encourage locally owned stores. 
No monster houses 
Don t tear down viable houses 
New buildings should fit with existing unique character of the City 
Protect our trees they are part of our heritage 
Control aesthetic future of our city, discourage the construction of highways 
Create innovative small music art space for up and coming artists. all ages perhaps. 
Develop a streetcar belt line that serves 8th to 8th, 6th to 6th, City Hall, the Quay, Victoria Hill 
and Skytrain. Create a shuttle from downtown to uptown along eighth or fourth, good for tourists 
and locals. 
We need a connection to the history of theFraser River 
Implement traffic planning to preserve neighbourhoods and limit construction through 
neighbourhoods 
Do not keep facades only, but complete heritage buildings 



 

 

The Fraser River is valued, including the barges and Barge Park 
New West is strategically located and there are parks everywhere, and corner stores. This helps 
and encourages walkability 
Small community feel, not development focused or box box oriented 
Value the variety of dwellings and the affordability 
Three bedroom dwellings are lacking 
Value Sixth Street ethnic restaurants, Twelfth Street small shops, Downtown character, River 
Market and Farmers Market.  
Poplar Island was a place where First Nations buried their dead in the trees. Kids would poke at 
them. Lots of kids were taken here to learn to swim. 
Talk to young people to get fresh ideas about heritage 
No façadism, that is not heritage 
Creative housing solutions instead of demolition 
Use heritage to generate money like heritage theatre tours 
Cluster small houses somewhere instead of demolition  
The heritage house tour is good, add more tours, a garden tour and innovative ideas to 
generate income 
Family houses can add suites 
Encourage creativity in heritage protection and development 
City should do more to protect heritage 
Heritage sets New Westminster apart from other places 
Encourage housing renovations 
Honour the past but keep moving forward 
Preserve lanes for casual strolling 
Remember Chinatown 
Trees are valued and should be protected 
Value parks, green spaces and greenways, private yard spaces for public and private benefit 
Value diverse housing 
Bridges should be made accessible to all, pedestrians and tourists 
Continue public bike park along the water from Burnaby 
Quayside comments:  
River Market should be a proper market not a mall 
Create a destination along waterfront 
Preserve the boat docks and the working harbor 
Eburne Creek Park, connect with existing trail 



 

 

Photos at Westminster Pier Park to tell stories 
The railway should be preserved even though it is noisy 
Value schools in highrises, eg Larco 
Make ferry dock between the Quay and Park Royal operational 
Sapperton comments: 
Access from Sapperton Landing to the other side of the Patullo Bridge on the waterfront 
Elizabeth Fry house was lost and the neighbourhood is bitter and worried that this may trigger 
more rezonings  
Restore historic character of E Columbia 
There is nothing left of the Sappers 
Identify and protect post war bungalows 
Industrial river access will be required in future 
Place a plaque in Ravine Park about Bill Miner escape. 
The area between East Columbia, Sherbrooke, Rousseau and Hume Park is nicknamed 
layman s Queen s Park  and has a historic neighbourhood feel and heritage houses, people 
know each other, but it is an area at risk of demolition (Note: this area was mentioned three 
separate times) 
Value Cap s Bicycle sign on East Columbia 
Value the older side of E Columbia (above Sherbrooke) 
Value industrial use and employment below Brunette 
Value recreational land at the riverside 
Fisherman s market needs a dock (Sapperton Landing?) 
Value Ravine Park as a resource. 
People here care about their houses and neighbourhood. Residential areas needs protection 
from public and hospital development. Royal Columbian hospital is hungry for land  
Value the 400 blocks of Wilson and Garrett Streets. It is the oldest working-class neighbourhood 
in the city and is good for all stages in life. There is a green canopy, walkable, bike paths. It 
should be an RS1 preservation district 
Keep zoning to retain community feel 
Grid pattern, small lots 
Value McBride School 
Lots of vacant lots/businesses on E Columbia because the lots are too small to make money 
The Starbucks development is not a good solution  
Where was the QayQyat village? 
Protect the trees in Sapperton Park and the cherries along the greenway 



 

 

Canada Games Pool: keep wood frame, keep heritage but open up and fix up to modern 
standards. 
Value walkability, proximity to small shopping strip on East Columbia 
Rehabilitate warehouse buildings in Sapperton Landing and improve access to this park 
Connect Sapperton Landing to Greenway with bike routes 
East Columbia below Cumberland is the worst street for pedestrians. Improve access to BC 
Penitentiary site. The stairs are original but are unsafe 
Miner Street to East Columbia around Strand and Debeck features a pocket of early 1900s 
houses, close to the Penitentiary barracks. Preserve as RS1 district 
Value the Fraser Cemetery 
Ravine Park needs work, its underused due to lack of access to the West (Victoria Hill). Paths 
connecting it to Victoria Hill would help  
Protect fabulous views of the water from the old Woodlands site below East Royal Avenue  
Connect Westminster Pier Park to Sapperton Landing as a publicly accessible waterfront park 
and seawall 
Value the old part of Royal Columbian Hospital 
The Fry House was valued 
Trees:  

• Sequoia tree at Fader and Sherbrooke has heritage significance 
• Black beech tree at McKay Street and East Durham Street is valued 
• Old cherry trees lining the block of Fader between Major and Braid are significant   

Value the fact that there is very little transition in ownership in this neighbourhood 
The bottom part of Hume Park is underused and there is not good access within park 
Value lacrosse box in Hume Park 
On East Columbia Street the Starbucks condominium development is too tall and should have 
been stepped back. 15 stories is too high. But value the well treed, small town street. 
Maintain low rise character of East Columbia Street. It should not become a downtown 
Link Hume Park greenway to waterfront greenway for cyclists and pedestrians to get through 
Sapperton and link the bike route from the Quay to Sapperton 
Sapperton industrial area needs a community centre and pool 
Keep shipyard at waterfront. 
Sapperton Days are valued 
Develop upper East Columbia Street into a neighbourhood strip with pubs and restaurants 
Need a footbridge over the train tracks to get in and out of the industrial area 
A park would be a good idea in the industrial area 
No Sapperton homes on the inventory? What about churches? 



 

 

Victory-Massey Heights comments:  
Identify the location of early market gardens. North side of Eighth Avenue between Fourth Street 
and…?  
Cherry Street nicknamed Leave it to Beaver Street  
An air raid siren was taken out of Westburnco Park 
Value 1950s housing, some had bomb shelters, between William, East Eighth, Jackson and 
Rickman 
Value views from Carnegie Street 
Queen’s Park comments: 
Value and preserve the low rise apartments buildings in Queen’s Park, mixed housing and 
mixed incomes 
Create design guidelines for Queen’s Park to help preserve character (Note: mentioned twice) 
Calm traffic further on Fourth Avenue between First and Sixth Streets. This neighbourhood is 
used by pedestrians from all over the city and traffic has worsened. Fourth Avenue is under risk 
because of traffic, it is a very important pedestrian stretch 
Third to Sixth Avenues and First to Fourth streets consitutes a heritage zone. The bricks on 
Fourth street were made at the BC Penetentiary. Some areas that have been covered should be 
exposed for educational purposes.  
The DM totem in Queen’s Park is at risk because the landscaping around it is changing its 
aboriginal context. Totem is worn and First Nations should be consulted about what to do. 
Preserve street trees  
The corner of Sixth Street and Sixth Avenue has enough stores to become a walkable shopping 
destination 
Value running in Queen’s Park and the neighbourhood 
Value Queen’s Park architecture, mature tress, not lots of traffic, safe place, good for kids 
Designate the area northwest of Fourth Street and Sixth Avenue like area north west of Fourth 
Street and Eighth Avenue 
Install interpretive plaque/signs to explain the significance of Fifth Street 
Downtown comments: 
Preserve Paramount Theatre 
Create Street side patios on Columbia Street by allowing awnings to project further 
We need more shops downtown, support local businesses and bring in other communities 
Civic Centre should use more red brick to fit in with Columbia Street. Earth tones 
Design guidelines for Queen’s Park to help preserve character 
Patullo Bridge: historic value just like Lion’s Gate, Burrard, Golden Gate and Sydney 
Calm traffic on Royal Avenue (Note: mentioned twice) 
Revive Front Street with more clubs 



 

 

Value Brackman & Ker wharf on Front Street where the fire started 
King Neptune Restaurant and waterfront sites 
The ‘heritage wall’ is not safe at McBride and Royal Avenue. Crossing is a blind spot 
Low rise apartment buildings with penthouses are valued as rental units. Value the streetscapes 
they create, the feeling of wholeness (Note: mentioned twice) 
Put restaurants on the Patullo Bridge. Rehabilitate and re-animate with events or climbing 
activities like in Sydney 
Patullo Bridge valued as a connection to the U.S. and as a viewpoint and icon. Valued as a 
recognizable landmark of New West 
Preserve the boat docks and the working harbour  
Connect Westminster Pier Park to Sapperton Landing as a public accessed waterfront park and 
seawall 
Preserve old mural advertisements 
Value the character of Albert Crescent 
Don’t neglect Albert Crescent, it is unique urban design, street form, old trees 
Put a footbridge on Front Street to access the waterfront.  
If cannot rehabilitate both Columbia Street and Front Street, prioritize Columbia over Front. Give 
Front to traffic and trucks and transfer density lost on Front to Columbia. 
Value old electric plant corner of Tenth Avenue and Stewardson Way 
Columbia Street is becoming more relevant to the local community 
Should have evidence of rail tracks through Hyack Square.  
Install famous photo of boy and father going off to war on location on Sixth Street near City Hall 
Value views from Royal Avenue and Agnes Street between Fourth and Seventh Avenues 
Westminster Pier Park is valuable. 
Pedestrian overpass from school to Tipperary Park 
Connect Westminster Pier Park to Sapperton Landing as a public accessed waterfront park and 
seawall 
Restore the train station (currently the Keg building). It could be made into a Canada wide train 
museum with model trains and generate income through heritage 
The Keg building at the Quay (old train station) should be restored and accessible to the public 
Get volunteers to restore train station building and then run it as a tourism draw or tourist 
information centre 
Heritage look for new bldgs on Columbia 
Restore old train station. Like the old train station 
Three-storey apartments tell a certain segment of history even though they are not aesthetic. 
Consistent setbacks are part of the character 
Moody Park/Uptown comments: 



 

 

Develop within existing character and add density in an exciting way. Ensure there is a 
comprehensive plan 
Corner of Eighth Street and Eighth Avenue has local shops for local population. People are loyal 
to these businesses 
Repair Massey Theatre and build around it 
Massey Theatre in High School valued for cultural activities. 
Value the library 
Value Moody Park as a true park 
Value heritage walkways and trees in Moody Park 
Century House should be protected 
Aboriginal and Chinese cemeteries near Massey Theatre. This area could be developed into 
mixed housing 
Maintain heritage look of the neighbourhood, too many huge homes being built 
Brow of the Hill comments: 
Uptown is valued as a connected friendly place 
Value the small shops on Twelfth Street between Third and Fifth Avenues 
Make the area at Belmont and Sixth Street into a park 
Develop interpretation along 12th street and at corner of Fifth Avenue and Eleventh Street 
Spot zoning around Ash Street and Fifth Avenue to retain character 
Save the Gasworks building 
Gasworks building is not important. It is falling apart and there is development potential there. 
Disagree it has interesting history and would make a beautiful piece for a revitalized corner of 
New Westminster 
Value Archie’s corner store at Tenth Street and Third Avenue 
Establish a festival along Twelfth Street from Sixth to Tenth Avenue 
Unique shops make the character of Twelfth Street, people come here from out of town 
Protect John Robson School 
Tannex and other warehouse industrial buildings should be fixed up and preserved, made into a 
park and /or coffee shop  
Foot of Twelfth Street and the corner of Stewardson Way is a gateway to the city should have 
an industrial theme park or sculpture 
Value existing industrial structures 
Keep intact pockets of industrial heritage 
Uptown is valued for its social centres, library, high school, coffee shops, ‘main street’ 
connection and warmth 
Interpretive plaque/signs to explain the significance of Fifth Street 



 

 

West End Comments:  
832 Thirteenth street is a 1920s Craftsman bungalow - keep it!  
1718 Dublin Street, circa 1912, one of the first houses, well built, large front set back, ponds, 
goldfish business. Is it heritage? 
West End friendly, stable, long-term residents and new families.  
Block between Dublin, Edinburgh, 20th and 19th Streets - modest, post WW2 houses tell a 
story.  
Grimston Park: value views from it and lacrosse box. Past cultural activities there were the 
wading pool with lifeguards, now gone 
Block between 22nd and 21st near Stewardson Way needs lighting, lots of drugs there and lack 
of security 
Living close to Stewardson Way and Eighth Avenue, value proximity to public transit  
Major lack of grocery stores at this end of the city 
Value Jewish Cemetery 
Install neighbourhood signs and wayfinding signs in a special style to say something special 
about the place 
West End lanes are under-appreciated as cyclist, pedestrian and multi-use routes 
Move small west end houses into lanes and use as lane houses 
Use lots to create community and arts space 
Queensborough comments: 
Value new house styles inspired by traditional house styles 
Park in Queensborough is a jewel 
Value last piece of working farm near Ewan and Gifford 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 









 

 

 
 
 
 
 
 
 
 
 
 

 
 

Appendix H 
“What would you like to see in New 

Westminster in 2041?” Worksheet Results 
 
 
  



 

 

What would you like to see New Westminster look like in 2041? 
 
Lots of green spaces for walking, exercising and enjoying nature with other New 
Westminster citizens (as well as visitors from other cultures).  

Ensure trees are kept (also more mature ones).  

Create many opportunities for beautiful views. 

Ensure the environment is properly protected.  

Most people will walk, use transit or bicycle to their destination. 

We will be using innovative means of energy production e.g. solar, wind turbines or other 
new technology, in lieu of fossil fuels and to add to the electric grid. 

Pollution, air, water and noise will be decreased. 

We will produce more food locally. Fruit trees will be on the boulevard. Vegetable 
gardening.  

More density for housing creating green spaces with more walking and bicycle routes, 
village like communities, accessible only by walkers and bikes. Energy efficient housing.  

The people that live in New Westminster lover it and promote it to everyone they know. 
The reason is that it has a small town, community feel that people respond to. I think the 
huge traffic problems are a threat to this and an overall traffic plan needs to be developed 
with other cities to preserve New Westminster’s neighbourhoods.  

Retain residential, single family zoned properties but allow for variances that include 
infill options like laneway houses, carriage homes, secondary suites, live/work spaces, 
home based businesses.  

Portland is a great example of a city that has a lot of diversity, old properties and 
adaptation to make things work, very environmentally friendly and unique. We could 
learn a lot from Portland.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 
 

 
 
 

 

Appendix I 
Pop-Up Planning Results 

 
  



 

 

In 25 years, OURCITY will be… 
  No coal across the river from us! 

 More electric car fueling stations 
 More affordable. Property taxes too high for families 
 Lower cost/living 
 Better amenities 
 Crime free city 
 Dealing better/faster with problem tenants and landlords 
 More bike lanes 
 Laneway housing! 
 Greenest city worldwide please? Also more affordable vegan food 
 Greener Downtown attractions (e.g., Tugboats, advertise volleyball area at the 

Quay). 
 More housing types where neighbours all know each other and interact more 
 More community spaces like shared gardens, playgrounds, etc. Vegan food! 
 Increased capital works 

o Cap muni wages, salaries and benefits (arrow linking to above) 
 More cops on the road 
 More choices of where to shop for groceries with more organic products 
 Playground  
 Pool 
 Organic farm market 
 The city to live, play and be in! (sooner than 25 years) 
 High-rises with more square foot living for larger families and lots of green 

spaces and all amenities indoors and out 
 Use more temporary parks and greenways until final solutions determined 
 Stop screening the waterfront, keep public access 
 New high school 
 Free food at Queens Park and a play area with laser tag! 
 Coach homes 
 Need to reduce traffic seriously 
 Cleaner 
 Bring in the cruise ships 
 Green plus affordable mixed housing 
 Stay the same 
 Redirect traffic off streets where schools and parks and walking path exits 
 Don’t be afraid to densify, but skip cookie-cutter row house condos 
 Stop trucks going across Pattullo Bridge; reduce traffic 900% 
 Stay the same; stay small and nice 
 Keep active waterfront open for tug boat tie ups - greater tourist attraction 



 

 

 The best small city in Canada - greenest, most dynamic with a great community 
vibe 

 Growing food all over the lawn at City Hall 
 Indoor tennis courts in Queens Park 
 Be greener city with lots of bikes and electric vehicles 
 Carriage houses/laneway houses on 40 foot lots 
 2 person tin[y] space ship 
 Electric car fueling stations everywhere 
 Tunnels under New West for traffic north/south 
 Affordable; accessible; inclusive; accountable plus fun! 
 We can go on vacation and leave our door open! 
 Known for its three bed-room condos?! One can hope… 
 We need more wages for all the workers in this B.C. so that people can live 
 No more train whistles 
 Get rid of constant squeaking wheels of the trains at Columbia/McBride 
 Recycle depot upgrade 
 An arts centre in New West; have to keep our arts at home! 
 An empty shell, a husk of a city, crumbling into heaps of radioactive ash. A post-

apocalyptic wasteland just like thousands of others across the barren earth… 
 No parkade 
 Enough highrises!... there is too much traffic already 
 We also need more jobs in this B.C 
 More water fun in the city! 
 “B.C. literacy city” wait – it is already 
 Vital, lively, healthy, green, happy, engaged, evolving 
 More pedestrian friendly (I hope…) 
 Bike lanes and playgrounds 
 B.C. is very expensive, they should do something about it. People cannot afford to 

live here in B.C. 
 Disabled people need a lot of help 
 They should also help people with no shelters 
 We also need help with free education 
 They should improve the SkyTrain system, it sucks 
 Laneway housing 
 Let lawns grow wilder (nectar trail) 
 Seek out best practices on all levels of service 
 A city where environment friendly things such as solar powered energy grids 

power the city 
 And a safe place for future generations 
 Recovery house for young girls who are struggling in addiction 
 No more high-rises Downtown! 
 [picture of a three storey building with two trees] 



 

 

 Get real people’s government in there! 
 Peaceful; no train whistles!  
 More daycare!!  
 More neighbourhood parks!  
 Seismic upgrades for older schools 
 Running its own fiber internet infrastructure (actually make that two years!) 
 Lower fees on parks and rec features 
 A great mix of housing: duplexes, rowhouses, laneway houses, and a mix of 

historic detached dwellings 
 A city which incorporates a sustainable food {illegible} with community 

vegetable gardens and greenhouse space in new commercial and residential 
developments 

 Make homeless accountable when handing out benefits 
 [picture of a girl playing in a garden with a house and a four-storey building with 

windows and stairs, lots of trees and a bird] 
 Department store, another Thronebridge 
 A vibrant hub like it was years ago, cars included but mostly bikes also more 

electric types 
 Bike and public transit focused transportation system 
 Solar panels on our roofs – as much as possible 
 Adaptable, affordable, sustainable housing [picture of a house] 
 A greener environment that will support solar systems, recycling, composting 
 Roads with no cars only pedestrians 
 Public transit and bikes – with trees and gardens 
 Toll all bridges – fair transportation shares 
 [picture with a girl with flowers and mountains in the background] 
 Our children’s city 
 Pattullo Bridge toll 7am to 5:30 pm evenings and weekends free or lower rate 
 Garden plots for families 
 Affordable housing with food security 
 Find a way to redirect trucks off the bridges or toll the Pattullo Bridge 
 More bike lanes and pedestrian commercial streets 
 No more “pet” projects by City Council. Listen to the residents. Quit being yes-

people for developers 
 Vibrate and livable city 
 Multi-cultural city 
 Welcoming and inviting city 
 Youth are active in sustainability 
 Children are safe  
 Green city 
 Filled with laneway houses in every residential neighbourhood 



 

 

 The same character and strength but with everything I need so I never have to 
leave! 

 Get higher (75%) turnout on voters for muni elections 
 They should cut down the cost of SkyTrain fares, people can’t afford it. Transit is 

making money over fist. That sucks. 
 Support development, build a freeway across Royal Ave, beat Manhattan Island 

for good sense {illegible}. 
 [picture of mountains] clean, green 
 Better traffic management - dedicated truck routes 
 New bridge 
 More parks 
 Restore Massey Theater 
 A sustainable, fun community oriented city where business-minded people and 

dreamers will continuously enhance the lives of others 
 Walkability 
 Solar powered buildings 
 Green spaces with room for gardens 
 Better transit; streetcar system (interurban) 
 Preservation of liveable houses. Don’t allow developers to demolish our housing 

stock. Put an end to developer’s greed!! 
 Huge population growth 
 Better roads, timed lights to move traffic faster – get rid of no-turn intersections 
 Downsized liveable housing that allows for more than just living in it.  
 Affordable for empty nesters (home based, art studios) 
 Efficient, sustainable small houses/apartments for low cost. A la tiny house 

movement 
 Smaller condos/apartments for older people and lower income 
 More needle disposal!! 
 More trees! Many, many more! 
 More controlled population growth 
 Kelowna is beautiful, it’s a tourism city with 200,000 plus I would like to see 

New Westminster follow in their footsteps 
 [picture with a house, a two-storey building and a three-storey building] 
 Grid locked as we remain tied to transportation that ignores our location 
 Bike lanes 
 A cool and innovative place that attracts a diverse group of people, business, arts 

and culture 
 Less congested streets 
 Focus on community, stay community friendly, stop focusing on urban, keep our 

parks and schools 
 Plan for traffic to move in New Westminster 
 New high school; things to do in the city 



 

 

 Revitalize Downtown New Westminster: less bridal shops, more cafes, pedestrian 
shops. 

 Make the waterfront a draw for tourists and residents.  
 Kill the parking lots!!  
 Greenspace!!  
 Boardwalk with shops please. A proud citizen! 
 Walkable, beautiful, keeping heritage 
 Cleaner and greener (especially Front Street) 
 [picture high-rise buildings] high-rise buildings, more parks 
 Kids can play on the street, running around. Many more places to sit and relax, 

having coffee, having nice chats with friends 
 Water access for public along the river 
 Columbia is Festival Street with funky stores (not wedding) and access to river 

walk 
 [picture of an animal] 
 Booming city in 21st century: technology, economy, green environment, education 

(no {illegible}) 
 Enough of the high-rises in the downtown core 
 A pedestrian/bike friendly, public path along the entire Fraser River waterfront! 

Make the connections! 
 More parks, more busses/less waiting; less traffic 
 Plant nut trees like walnuts etc. in city parks 
 Pedestrian only Columbia Street 
 [picture of a playground] more park 
 More community feel – bike lanes, clean, neighbours getting together, street 

festivals are a fun start! 
 Quaint beachfront property (solar panels and trees everywhere) 
 Less industrial traffic through residential areas.  
 Keeping city as mixed income and diverse as it is now. 
 Bike lanes!  
 More trees!  
 More glitter! Less litter! 
 Sidewalks in Queensborough 
 A new school (high school) 
 Free local transit (it works in Perth, Copenhagen, etc) 
 Iridescent 
 Even more amazing that it already is! 
 Everything’s perfect right now! 
 Swimming in Queensborough!! Yeehaw 
 Clear up traffic 
 Keeps it’s unique “character”; need an Uptown movie theater 
 Cracked out unfortunately 



 

 

 Make it mandatory for business to clean their front door every day. Sometimes 
it’s just disgusting all the mess! 

 Unaffordable 
 The “new” New West End 
 More small business 
 Develop river side of Sapperton Station 
 Continued build up on Sixth Street corridor and Columbia 
 All the old houses still standing 
 Houses with gardens; yards totally paved are awful! 
 More parks and trees! 
 Taller. Build taller. 
 Fruit trees lining streets and food bearing vines on fences and walls to help with 

having sustainable food source inner city. 
 Cote for Mayor 
 Better connected neighbourhoods 
 Encourage more (and diverse) {illegible} retailer 
 More microbrews 
 More public space (a la Hyack Square) 
 More patio space 
 car2go 
 Revitalize Downtown area (aka New Yaletown) near Anvil Centre 
 Walk along riverside Sapperton to Queensborough 
 Traffic woes fixed 
 Gasoline-free 
 Green and growing food 
 Ah-mazing 
 Full of very special people 
 Toll the Bailey Bridge 
 Funky, arty, cool cafes and restaurants in downtown and on Twelfth Street 
 Attract young people;  
 Fruit trees plants on boulevards 
 Less traffic 
 More low income housing; city’s pretty good 
 Green energy focus – wind, solar and others; allow medical cannabis clinic 
 Heritage is a must 
 City-wide wifi 
 Fewer bridal shops and more entertainment downtown 
 More quality shops in Uptown New Westminster 
 Recycling bins with glass; no bottles in garbage;  
 Film festival;  
 City food trucks 



 

 

 Expand farmers market 
 Traffic turning: improvements for right turn lands; no roundabouts 
 Better pedestrian visibility  
 More pedestrian only lights 
 Fix the Bailey Bridge and Tenth Avenue (New Westminster side) 
 Pattullo Bridge! 
 Wheel-chair accessible 
 Remain small town in spirit. Support local and stay unique 
 Keep the heritage homes that make the city unique and shows {illegible} heritage 
 Keep small ma and pop shops 
 Home to more co-operative housing incentives (co-housing) 
 …the capital again 
 More connected waterfront parks 
 More outdoor fitness equipment 
 More trails 
 QP [Queens Park] bike park 
 More density 
 Boutique entrepreneurs, eclectic 
 Reduced road congestion 
 More bike lanes 
 More entertainment: festivals {illegible} 
 See everything flourish! 
 Affordable rental housing  
 Pedestrian-friendly, green, affordable, maintain small town feel 
 Greenway, pocket parks and bikeways 
 Greenery! 
 Continue to support local businesses and highlight more of New Westminster 

history plus more hotels 
 Keep friendliness and neighbourhood feeling. Limited foreign ownership and 

vacant condo buildings and mandatory tree plantings with development 
 Thriving 
 More soccer fields (grass) 
 Whitecaps soccer 
 Soccer at Quay 
 Housecats on the SkyTrain 
 Vibrant 
 {illegible} in Sapperton Green 
 Also good bus service around New Westminster 
 Greener! 
 Supporting laneway housing 
 Noah playing soccer 



 

 

 Not obsessed with real estate prices 
 Revitalized core and strong neighbourhoods 
 Fortress New Westminster 
 Traffic flow improvements 
 Waterfront – open it up! 
 Co-op housing please 
 Less traffic, more flow 
 Streetcar loop Uptown tow Downtown to Sixth Street, Twelfth Street – Columbia 

Street 
 Intertwining heritage architecture, modernism and public art 
 Control municipal spending 
 Have safer streets 
 Politically diverse and balanced 
 Green, light, space between developments; synergy between towers and green 

space. 
 Not the home of the whitecaps farm team 
 Don’t want another Metrotown Downtown 
 Water  
 Connected to Queensborough with a walk/ride bridge 
 More people, more developments, more more more… 
 Vancouver’s Brooklyn – friendly, family-oriented, arts, heritage! 
 Full or multiple transportation options including tons of car sharing! 
 Cleaner streets and better roads with no cracks or potholes.  
 We will have the whole waterfront stretch developer like the Vancouver seawall 
 We will have best primary and secondary schools in province! 
 Homeless-ness [picture of sad face] 
 Full of traffic but it will be rediced by the new Pattullo bridge 
 Green roof tops on all buildings 
 More connected walking, bike routes highlightred (gardens, banners, etc.) 

between all the different neighbourhoods! 
 Keep the beautiful parks and dog friendly spaces 
 Free of truck traffic 
 Needs more vibrancy; helps to have easy access from Columbia Street to the 

Waterfront; more unique shops (too many dollar and bridal shops) 
 Safer intersections at Third Ave and Stewardson Way 
 More invested in creating its own identity, community and ties 
 The cleanest city in the world 
 A waterfront embraced and accessible by all! 
 Inclusive and more neighbourhoods with much green space 
 Keep the small town feel 
 Free of truck traffic on Royal Ave… use the South Fraser hwy in Surrey/Delta 
 Reduce smoking in public places including at transit stations 



 

 

 Happy!! 
 Strong neighbourhood associations that bring decision making closer to the 

people 
 Zero carbon city; sustainable green movement 
 Protect the city’s heritage buildings including Pattullo Bridge 
 A beautiful river-front city with recreation for all! 
 More store (business) 
 Better traffic flow 
 More local activity to get community together 
 Wiser, older, and hip because of it… 
 Should be… better educated, healthier and happier! 
 More gardens, bees and people growing/making/raising their food 
 Rid of the hideous parkade along the river! 
 More green and traffic clamed streets 
 More pedestrian friendly streets 
 Trolleys up and down hills 
 Heritage preservation 
 Love my city… but Quay access ruined by overdevelopment around it 
 Queens Park – multisport stadium intact/shared the best space in the city 
 More family-oriented housing 
 Maintain heritage flavor and {illegible} 
 Have a pedestrian light Uptown between Tim Hortons and Starbucks! 
 Will include: labyrinth climbing wall 
 Home to a new high school 
 Waterfront parks as well New Westminster will be a very vibrant, thriving city 

o Ditto (arrow to above) (and not another Yaletown) 
 New tennis courts and upgraded park next to new School – Queens/Ninth 
 All self-efficient 
 Traffic moving effectively 
 A healthy and vibrant, inclusive community 
 Alien verse predator store 
 Full IB program in schools PYP, MYP and DP! 
 Literary and cultural capital of BC 
 Well-connected transit systems to efficiently more people 
 Include more community garden space 
 I agree!! (reference #327) 
 Ruled by a puppy dictatorship 
 Ruled by scientist robot bees 
 Happy! 
 Fully revitalized downtown, vibrant, active 
 Diverse and affordable 



 

 

 If council had their way there would be a soft wall and a moat around the city 
with 1 single lane draw bridge!! 

 An actual city! Yah 
 Like Yaletown to draw the crowds in 
 Mine 
 Community supporting it’s less fortunate members 
 … home to an LRT system 
 Filled with lots of theater and a new swimming pool. Also probably ruled by 

puppies 
 Age-friendly 
 Giant, old, riverside, parkade-free as in gone! 
 Expensive properties 
 Strong sense of identity as a community (like now!) 
 Safer to walk at night in Downtown! 

o I agree! (arrow to above); need more lights 
 The {illegible} many changes keep up the funding for services, i.e. pool cap and 

others. 
 Busy metropolis downtown without the negatives of other big cities. 
 Lacrosse, lacrosse, lacrosse 
 Crowded! 
 Half underwater but land prices will go up 
 Without community stadium 
 Ruled by genius robot aliens 
 Protect new Westminster’s heritage buildings 
 Better 25 years ago 
 Street musicians, street art, street comedy, fun! Fun! Fun! 
 A little known secret. Gem to visit as a transit attraction 
 The best place to live 
 Environmentally friendly and sustainable 
 This old Royal City is new again on the Anvil to greater glory 
 It’s a good thing Europe didn’t decided to tear down so many beautiful buildings, 

keep as it is as much as possible 
 Still the best city in Canada 
 Ramond Burr will have it name connected to [the] theater {illegible} Anvil 

Centre 
 Connect Riverside Park to Sapperton Park please! 
 With all the growth we need more community gardens!! 
 I’m not sure but I’ll be at Queens Park watching the Whitecaps! Bouyah!  

o paid for by the taxpayers!!! (arrow to above) 
 Liveable, affordable, place to live, work, play, learn and drive 
 Youth hostel? 
 More connections between neighbourhoods 



 

 

 More of a riverside city… open and connected to the river 
 A wonderful combination of history and innovation 
 Community kitchens in the Anvil Centre now 
 Without its history and a suburb of Surrey 
 Wasting taxpayers money on Queens Park Stadium; let’s save baseball 
 Fun 
 Library! Library! Library! 
 Strip Club has to go  

o We’re not puritans, let the club be (arrow to above) 
o Don’t knock it until you’ve tried it (arrow to above) 
o I agree (arrow to above) 
o I agree (arrow to above) 
o Me also (arrow to above) 

 A little less shady… 
 Every bar, pub or late-night restaurant should be required to keep an outdoor 

public toilet not just for the homeless, for their patrons and everyone 
 Two lanes off McBride onto the Pattullo Bridge would free up the flow of traffic 
 Less trucks on Royal Avenue 
 More arts spaces 
 Affordable housing (rental and otherwise) 
 Another indoor pool 
 Better bus coverage 
 And more pedestrian connections to Queensborough 
 Build new bridge between surrey and Coquitlam further up the river – do not have 

a 6 lane Pattullo Bridge 
 More street festivals, pride parade! 
 A showcase of old and new. 
 Preserve heritage buildings 
 A vibrant hub for the entire Lower Mainland 
 Hosting the Whitecaps in Queensborough! 
 Be a cyber punk paradise 
 The new capital of BC 
 More waterfront space for walking, jogging and biking 
 Connected! Queensborough and Downtown by small ferries and a pedestrian 

bridge! 
 Still bad for drivers with a standard transmission 
 More arts, shops, galleries, bistros, bookstores, craft shops on Columbia Street 
 More public art 
 A centre for the arts, culture and discovery of new things! 
 Taken over by killer robots! 
 The rail track will be inactive to leave the neighbourhood in real peace – all will 

enjoy a good night sleep! 



 

 

 More nature 
 Less buildings 
 More support for homeless and queers 
 More queer space and programming 
 An IT hub – Silicon Valley of Western Canada 
 Love the new park! 
 Looking for more high-end places to eat 
 Outdoor patios 
 Free of the Pattullo Bridge 
 More one of a quite shops and restaurants 
 Will rival Gastown and Commercial Drive 
 More trees and greens 
 If things continue as the have been? A maze of high-rises with wind-blown streets 
 More artist studios: independence and creativity… 
 Pier Park connected to Fraserview, from Hume Park to Ravine to Queens Park, 

etc… 
 Arts area, galleries and specialty shops 
 Just like Manhattan in the 70s 
 Community meeting places – indoors – in West End 
 30 km/hour – side streets 
 Open areas near Downtown and along water 
 Keep wonderful old buildings with interesting architecture such as Anvil Centre 
 Less traffic on McBride! 
 A multiuse, people-friendly space with excellent transit 
 All glory to hypnotoad! 
 Close Columbia Street every Friday May to October for Street market and food 

trucks, etc. 
 Also, enough wedding stores… more diverse shopping! 
 More family space 
 More family restaurants 
 Less traffic 
 We have enough towers 
 More live band venues like the Heritage Grill 
 More trees and parks 
 A wine bar 
 Another book/record store 
 Fewer cars! 

 
 
 

 



 

 

 
 
 
 
 
 

 
 
 
 
 
 
 

Appendix J 
Traveling Community Workshop  

Event Summary Wordle 
 
 
  





 

 

 

 

  

 

 

R E P O R T  
Engineering Services  

 

To: Mayor Wright and Members of Council 

Committee of the Whole Meeting 

Date: 10/27/2014 

    

From: Jim Lowrie 

Director of Engineering Services 

File: 09.1742.20 

  Report #: 415/2014 

 

Subject: 

 

2014 Solid Waste Update Report 

 

 

RECOMMENDATION 

 

 THAT Council receive this report for information.  

 

 

PURPOSE 

The purpose of this report is to present Council with an update of the City’s Solid Waste 
Collection and waste diversion programs.  This report will also provide Council with a 

vision for the year ahead and next steps. 

 

SUMMARY 

The City has demonstrated leadership within the region, providing residents with cutting 

edge recycling and organics collection initiatives in order to increase waste diversion 

from landfill. During the past few years, the City has introduced many new programs to 

assist residents in meeting regional waste diversion targets, including: 

 The first city-wide multi-family organics recycling program in western Canada;  The first Styrofoam recycling collection service at a municipal depot in the 
Province; 

 Extending recycling options to commercial customers;  Introduced solar powered streetscape recycling kiosks. 
 

In this report, these initiatives are discussed and additional information regarding the 

City’s residential and commercial waste reduction and recycling programs is provided.  
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BACKGROUND 

As part of the Integrated Solid Waste Resource and Management Plan (ISWRMP) 

adopted by Metro Vancouver municipalities in 2010, the City of New Westminster has 

set its sights on surpassing the target of 70% waste diversion by 2015 set out within the 

plan, aiming for the 2020 target of 80% diversion.  In order to achieve this goal, the City 
has taken steps toward modernizing its solid waste collection programs and introducing 

more recycling options to increase waste diversion.  

 

ANALYSIS  

Single-family Solid Waste Collection Services 

Over the past 5 years, a dramatic increase in waste diversion is shown in the single -family 

residential sector which can be attributed to many factors.  Most notably in 2010, when 

the automated waste program complete with yard & food scraps collection had been 

introduced.  Automated collection carts streamlined container sizes and with the addition 

of food scraps being included in the curbside organics program allowed residents to divert 

nearly 40% of their solid waste into the organics stream.  Diversion rates increased 

further in 2012 when the automated single-stream recycling program was introduced 

along with an alternating collection schedule where garbage and recycling are picked up 

on alternating weeks.  Figure 1 shows detail on the single family residential sector’s 
waste diversion from 2008 to 2013 while the pie charts show a comparison of waste 
composition between 2008 and 2013.   
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Another interesting point to note in Figure 1 is that the number of households serviced 

has increased from roughly 7,500 to over 10,000 from 2008 to 2013, while the total 

tonnage of waste collected has been fairly consistent during the past 3 years, meaning a 

reduction in total waste per capita.   

 
The collection operation has also seen a significant change during this period.  Prior to 

2010, the City employed more than 7 collection vehicles to collect residential garbage, 

recycling and organics, and up to 10 FTE staff to complete the work.  With the launch of 

the automated program, the City now operates with just 3 collection vehicles and 

operators. Since introduction of the single-stream recycling program and alternating 

biweekly collection, nearly 30% of residential households receiving the service have 

requested an additional recycling cart, increasing the number of carts tipped per day by 

each driver.  City staff have noted participation in the organics program also appears to 

have increased during the same period.  Although organics tonnage has remained fairly 

consistent, the number of organics carts placed out for collection each week has seen less 

seasonal change than when first introduced.  Both of these factors combined with an 

increased service population place greater demands on the operation.  Additional support 

staff utilizing the City’s spare automated collection vehicle are now working year round 
in order to address the added work load.  

 
Multi-family Food Scraps and Recycling  

Building on success of the single family residential organics collection program, the 

City’s commitment to waste diversion and the actions in the ISWRMP, the City 
implemented a mandatory multi-family food scraps recycling program city wide in 2013.  

The City initiated the program by rolling it out to residents via building lobby events that 

were arranged with building managers.  Educational materials and kitchen catchers were 

distributed to each unit to help increase participation/uptake in the program and 

centralized food scraps carts were provided to each complex.  On average, about 45 

tonnes (see Figure 2) of food scraps is collected from multi-family complexes each month 

and transported to a regional industrial composting facility. 
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To complement food scraps collection, the City organized a pilot program to increase 

“blue box” recycling amongst multi-family residents. Resident “champions” were 
identified and empowered to test a variety of tools and resources (e.g., education 

materials, the distribution of compartmentalized recycling blue bags and enhanced 

container labeling) that could assist in increasing recycling rates in their complexes. By 
applying these measures, the study showed recycling to increase by 15%. 

 

As an outcome of the recycling pilot and food scraps programs, a new recycling brochure 

was developed and distributed to all single-family, multi-family and commercial residents 

via the City’s electric utility billing in June 2014.  This improved recycling brochure 
provided an update on materials accepted as part of the new MMBC program and the 

City’s organics programs in addition to alternative recycling programs available 
throughout the City. 

 

Current analysis by Metro Vancouver has revealed a substantial increase in multi-family 

waste diversion from 16% in 2010, to 28% in 2013 (Attachment 1).  It should be noted 

that a specific multi-family residential diversion rate for a single municipality is difficult 

to accurately determine because garbage, which is collected by various haulers, is often 

mixed into loads from the same vehicles that haul garbage from the business sector or 

from other municipalities.  Because of this, local governments depend on regional 
statistics from Metro Vancouver to determine progress in waste diversion for this sec tor. 

Staff can only speculate that New Westminster’s actual multi-family diversion rate be 

higher than the Metro Vancouver average due to the city wide food scraps program. 

 
Recycling Depot 

The City’s recycling depot has seen a direct impact on volumes of recycling materials 

received resulting from new program initiatives in both the single-family and multi-

family sectors.  Residential volumes of clean green material has decreased by 300% 

between 2008 and 2013.  Most notably, when the curbside automated organics program 

was introduced in 2010, tonnage of clean green material collected at the depot went from 

a total of 1900 metric tonnes in 2010 to 1200 metric tonnes in 2011. 

In March 2013, the City of New Westminster became the first municipality in the 

Province to provide residents with a Styrofoam (EPS or expanded polystyrene) recycling 

option.  Many other jurisdictions began to see the benefit of Styrofoam recycling and 

today it is now part of MMBC’s extended producer responsibility (EPR) program. New in 
2014, complementary to the City’s already popular light recycle program, all types of 
lights are now accepted at the depot in addition to smoke alarms and carbon monoxide 

detectors.  

Implementation of the MMBC residential recycling program on May 19
th

 has also had an 

impact at the depot.  Single-family residents were notified as of January 1
st
, 2014 and 

multi-family residents notified as of May 19
th

, 2014 that glass would no longer be 

accepted in their respective recycling collection programs and that glass must be returned 

to recycling depots for recycling.  At the City’s recycling depot between 2010 and 2013, 
the City collected on average 16 metric tonnes of glass per year.  At the time of this 
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report, the City has collected over 44 metric tonnes of glass in 2014 thus far.  This 

number is astounding considering glass made up less than 2% by volume of single-family 

recycling material according to composition studies conducted in 2013 and 2014. 

 
Multi Material BC (MMBC) Recycling Collection Program  

The MMBC EPR program launched successfully on May 19
th

, 2014.  The City has since 

been receiving revenue from MMBC for residential collection of curbside, multi -family 

and depot recycling materials.  Contamination has been a non-issue to date.  Composition 

audits are held on a regular basis correlating to population size.  The City of New 

Westminster will have roughly one audit per month of either single-family or multi-

family recycling material. 

 
Institutional, Commercial & Industrial (IC&I) 

The City employs 2 rear load garbage packers and 3 FTE staff as truck drivers to provide 

commercial garbage collection services to more than 90 customers including the City’s 
civic facilities and schools in addition to waste collection from the City’s parks and 
public spaces.  The City has also recently introduced recycling options (including food 

scraps) for streetscape recycling and commercial cart collection services.  These added 

recycling services have become so popular that the City now has a separate commercial 

recycling route every Friday utilizing one of the automated collection vehicles on non-
residential collection days.  In future, City staff aim to continue to expand commercial 

and streetscape recycling services. 

 
School Outreach 

The City recognizes the importance of reaching out to youth as part of the delivery of 

solid waste diversion messaging to the community.  In 2011 and 2013, the City sponsored 

Dreamrider Theatre to deliver Zero Hero plays to elementary schools and staff supported 

the Green Bricks Education Society to deliver Green B10cks classroom workshops 

(which contain a waste management learning component) for grade 10 students.  In 2013, 

the City’s annual poster contest for elementary schools featured a waste reduction “Zero 
Waste” theme for grade 5 and 6 classes where an interactive, educational workshop was 

provided to 10 classes to stimulate discussion and learning for the contest. 

 

The City has also been instrumental in supporting and helping to coordinate the initiation 

of a food scraps collection program at New Westminster Secondary School and 
Tweedsmuir Elementary.  For no additional charge, the schools have received food scraps 

pick-up service from the City.  The City also supports the schools by providing recycling 

collection service and signage. 

 
Public Streetscape and Community Events 

To encourage recycling in public spaces, the City has been installing recycling stations in 

key areas in the City intersections.  Currently, 15 “Big Belly" solar power 
garbage/recycling kiosks are in operation throughout the city.   Engineering Services is 
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committed to supporting numerous community events throughout the year (e.g., 

Sapperton Days, Queensweep, RiverFest) by offering the installation of garbage and 

recycling stations and the collection of the resulting garbage and recyclable materials.  

Staff also participate at these events by educating residents on new city recycling 

initiatives and promoting waste diversion. 
 

NEXT STEPS 

Beginning in 2014, the City will implement a pilot that will encourage the building 

industry, during demolitions, to recycle materials rather than hauling loads to landfill.  

The City will also look into developing guidelines or requirements that will ensure that 

new large developments contain adequate space to accommodate recycling and food 

scraps bins for tenants. 

 

The City is currently working to update signage for the collection containers at the City’s 
recycling depot and streamline the materials collected in the same format as per the 

MMBC EPR program.  This will allow the City to combine all types of recyclable mixed 

containers into one bin for shipping and create space for additional recycling options.  

The City is considering a large item plastic bin and a kitchen cooking oil collection as 

potential for added services next year.    

 
The City will continue to focus on improvements in managing solid waste.  Metro 

Vancouver will implement the highly anticipated region-wide ban on organics going to 

landfill and a ban for clean wood in 2015.  The City’s current multi-family recycling 

collection contract will expire on July 1
st, 2015.  In addition, the City’s curbside and 

depot recycling collection contracts with MMBC will also expire on Dec 31
st
, 2015 

leaving many options to consider early next year. 

 

OPTIONS 

The following options are presented for Council’s consideration: 
 

1.  That Council receives this report for information; or 

2.  That Council provide other direction to staff. 

 

Staff recommend Option 1. 

 

INTERDEPARTMENTAL LIASON 

The Engineering Department has consulted with Finance & IT Department in the 

preparation of this report.   

 

CONCLUSION 

The City has achieved great success in residential waste diversion due to programs the 

City has implemented.  Consistent regional messaging and a broader range of acceptable 

recycling materials across the Province has also aided to increase waste diversion.  The 
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City will continue to look into new recycling opportunities aimed at waste reduction and 

offer support to residents and the commercial sector through education and outreach in 

addition to working alongside Metro Vancouver municipalities and others Province wide.   

  

ATTACHMENTS: 

 

Attachment 1 - 2013 Metro Vancouver Solid Waste Statistics Summary Table 

 
  

Original signed by 

 

  

Original signed by 

Kristian Davis 

Supervisor, Solid Waste &  

Recycling Branch 

 

 

Original signed by 

 

 

 Jennifer Lukianchuk 

Environmental Coordinator 

 

 

 

Original signed by 

Jon McDonald 

Manager, Engineering Operations 

 Eugene Wat 

Manager, Infrastructure Planning  

   

Approved for Presentation to Council 

 

 

 
   

Jim Lowrie 

Director of Engineering Services 

 Lisa Spitale 

Chief Administrative Officer 







 

 

 

 

  

 

 

R E P O R T  
Finance and Information Technology  

 

To: Mayor Wright and Members of Council 

Committee of the Whole Meeting 

Date: 10/27/2014 

    

From: Gary Holowatiuk, 

Director of Finance and Information 

Technology 

File: 05.1035.10 

  Report #: 365/2014 

 

Subject: 

 

User Fees and Rates Review Bylaw Amendments for 2015 

 

 

RECOMMENDATION: 

 

THAT the following User Fees and Rates Bylaws be referred to Regular Council for 

Three Readings: 

 

1. Fees Amendment Bylaw No. 7731, 2014; (Attachment 1) 

 

2. Engineering User Fees and Rates Amendment Bylaw No. 7728, 2014 (Attachment 2) 

 

3. Development Services Fees Bylaw No. 7683, 2014 (Attachment 3) 

 

PURPOSE 

 

The purpose of this report is to update the bylaws associated with the user fees and rates 

as approved in principle by Council on October 6
th

, 2014. 

 

BACKGROUND 

 

As directed by Council, departments are required to review their user fees and rates on an 
annual basis.  The Finance and IT Department compiled the departmental requests and 

prepared a report summarizing the changes on October 6
th

, 2014. 

 

Council at that time directed staff to prepare the related amendment bylaws for those 

changes that were approved in principle. 
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CONCLUSION 

 

City staff have reviewed, and recommended changes to user fees and rates for their 

respective departments for the upcoming year.  Council has approved the changes in 

principle. 

Staff now requests Council give their direction for the changes to approve the attached, 

updated bylaws. 

 

ATTACHMENTS: 

 

Fees Amendment Bylaw No. 7331, 2014 

Engineering Services User Fees and Rates Amendment Bylaw No. 7228, 2014 

Development Services Fees Bylaw No. 7683, 2014 

 

 

 

 

  

   

  Approved for Presentation to Council 

 

   

 

 

 
 

Director of Finance and Information 

Technology 

 Lisa Spitale 

Chief Administrative Officer 

 



 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Attachment 1 

Fees Amendment Bylaw No. 7731, 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



CORPORATION OF THE CITY OF NEW WESTMINSTER 

 
BYLAW NO. 7731, 2014 

 
 

A Bylaw to Amend Fees Bylaw No.6186, 1994 
 
   
 
 

THE CITY COUNCIL of the Corporation of the City of New Westminster ENACTS 
AS FOLLOWS: 
 

1. This Bylaw may be cited as “Fees Amendment Bylaw No. 7731, 2014” 
 

2. Fees Bylaw No. 6186, 1994 is amended by replacing Schedule “A” with the 
Schedule “A” attached to and forming part of this Bylaw. 
 

3. The Fees imposed by this bylaw shall be due and payable on or after the first of 
January, 2015. 

 
 
 
GIVEN FIRST READING this                                 day of                        ,2014. 
 
GIVEN SECOND READING this                             day of                       ,2014. 
 
GIVEN THIRD READING this                                 day of                       ,2014. 
 
 
 
 
 
ADOPTED and the Seal of the Corporation of the City of New Westminster affixed this 
 day of                           ,2014. 
 
 
 

                                                             
               MAYOR 

 
 

                                                               
               CITY CLERK 



BYLAW NO. 7731, 2014 
 

SCHEDULE “A” 
 

SCHEDULE OF FEES 
 

 Service Description Fee Per Item 

1. Tax Demand Notice, copy of  
for each parcel of land 

  $    12.00 

2. “Statement of Tax Information” 
for each parcel of land 

$    48.00 

3. “Statement of Tax Information” generated on-
line by city’s  on-line service provider, for 
each parcel of land 

$    38.00 

4. Apportionment of taxes following the subdivision 
or stratification of a parcel of land, per folio 
created 

$     12.00 

5. Returned Cheque Charge, 
for each item 

$    30.00 

6. Photocopy of  Bylaws, Council Minutes & other 
records 

$      0.25 

7. Historical record of Property Tax or Utility 
billing information, beyond current and one 
prior year, per year 

$      5.00 

8. Map/Full Colour - Wall size (70” x 24”) $    38.50 

9. Map/Full Colour – Small (42” x 15”) $    22.00 

10. Map/Single Theme Wall (70” x 24”) $    22.00 

11. Map/Single Theme Small (42” x 15”) $    13.00 

12. Map/Small Section by Inventory Property Line, 
Address and Plan No. 

$      2.75 

13. Map/Small Section by Inventory  
(Sewer System) 

$      2.75 

14. Map/Small Section by Inventory  
(Water Distribution System) 

$      2.75 

15. Map/Complete set of 67 Map Tiles $  137.50 

16. Map/Topography $      5.50 

17. Map/Complete set of 67 Topography Map Tiles $  275.00 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment 2 
Engineering User Fees and Rates  

Amendment Bylaw No. 7728, 2014 
 
 
 

  



CORPORATION OF THE CITY OF NEW WESTMINSTER 
BYLAW NO. 7728, 2014  

 
 

A Bylaw to Amend Engineering User Fees and Rates Bylaw No. 7553, 2013 
 
 
THE CITY COUNCIL of the Corporation of the City of New Westminster in open 
meeting assembled HEREBY ENACTS AS FOLLOWS: 
 
1. This Bylaw may be cited for all purposes as “Engineering User Fees and Rates 

Amendment Bylaw No. 7728, 2014”. 

2. Engineering User Fees and Rates Bylaw No. 7553, 2013 is amended by 
replacing the following “Parts” of Engineering User Fees and Rates Bylaw No. 
7553, 2013: 

Part 7.0 Soil Deposit Regulation Fees and Rates attached herein (as identified 
in Soil Deposit Regulation Bylaw No. 7102, 2006). 

Part 8.0 Street Traffic Fees and Rates attached herein (as identified in Street 
and Traffic Bylaw No. 6027, 1991). 

Part 9.0 Subdivision and Development Control Fees and Rates attached 
herein (as identified in Subdivision and Development Control Bylaw 
No. 7142, 2007). 

3. This Bylaw shall come into force and effect on January 1, 2015. 
 
 
GIVEN FIRST READING THIS __________day of __________________2014. 
 
GIVEN SECOND READING THIS ________day of __________________2014. 
 
GIVEN THIRD READING THIS __________day of __________________2014. 
 
ADOPTED and the Seal of the Corporation of the City of New Westminster 
affixed this ____________day of _________________________2014. 
 
 
 

                            _________________________ 
 MAYOR 
 
 
 

                           __________________________ 
 CITY CLERK 
Doc #603898  



Part 7.0 Soil Deposit Regulation Fees and Rates 
 

Annual License Fees 
Non-refundable Application Fee  $360.00 plus $0.30 per cubic 

metre of soil or other material 
to be deposited  

Security Deposit for full and proper compliance with Soil 

Deposit Bylaw and Terms and Conditions of permit 

$3,600.00 per 5,000 cubic 

metres of soil or other material 
to be deposited, or fraction of. 

 
Part 8.0 Street Traffic Fees and Rates 
 

Parking Permit Fees 
Initial or Replacement Fee per Parking Permit for the 

first three resident or visitor parking permits 
$10.00 per parking permit 

 
Initial or Replacement Fee per Parking Permit for more 
than three resident or visitor parking permits 

$50.00 per parking permit 

Annual Parking Permit Renewal Fee per Parking Permit 

for the first three resident or visitor parking permits 

$ 5.00 per parking permit 

Annual Parking Permit Renewal Fee per Parking Permit 
for more than three resident or visitor parking permits 

$50.00 per parking permit 

One book of five Day-Use Visitor Parking Permits $15.00 per book of five 

  

Street Occupancy Permit Fees 
Street Festival or parade $125.00 

Block Parties (Residential Street) $35.00 per day 

Construction of maintenance of streets, boulevards 

and/or ancillary works 

$35.00 per day 

Installation, maintenance and/or removal of utilities 
(excluding City Works) 

$35.00 per day 

Hoarding and/or staging areas for private development $35.00 per day 

Parking of unattached commercial trailer or container $35.00 per day 

Parking of unattached recreation trailer $5.00 per day 

Parking of recreation vehicle  
 

$5.00 per day after the first 24 hours  
 

Rental of each metered parking stall $15.00 per day 

  

Oversize And Overweight Permit Fees 
Single trip $27.50 per vehicle 

Annual permit $165.00 per vehicle 

Duplicate permit $11.00 each 
  



Parking Meter Rates 

 Downtown, Uptown and Sapperton ($1.75 per hour) 

 

$ Description Meter 

 

Paystation 
(minimum 
$0.25 per 

transaction) 

   0.05  Coin    1.7   min.       1.7   min.  

   0.10  Coin    3.4   min.       3.4   min.  

   0.25  Coin    8.6   min.       8.6   min.  

   1.00  Coin 34.3   min.    34.3   min.  

   2.00  Coin 68.6   min.    68.6   min.  

 10.00  Dollar 10.0 Hour   10.0 hour 

  

City wide except above areas ($1.50 per hour) 

 $ Description Meter 

   0.05  Coin    2.0   min.  

   0.10  Coin    4.0   min.  

   0.25  Coin 10.0   min.  

   1.00  Coin 40.0   min.  

   2.00  Coin 80.0   min.  

 

       There is a $1.00 minimum for credit card transactions 

 

Anvil Center Parking  

 Minimum $0.25 per transaction  Minimum $1.00 for credit card transactions 

Hourly $2.00 

5 Hours $6.00 

10 Hours $10.00 

Monthly Unreserved  
(6am to 6pm Mon-Fri) $60.00 

Monthly Reserved 
(6am to 6pm Mon-Fri) $80.00 

Monthly Reserved 
(24/7) $100.00 



Part 9.0 Subdivision and Development Control Fees and Rates 
 

Subdivision Application (other than air space parcel or parcel under Strata Property 
Act) 

Subdivision Application Fee (for first parcel to 
be created by the subdivision 

$1,210.00 

Each additional parcel Fee $100.00 

Subdivision Preliminary Approval Time 
Extension Fee  

$121.00 

Works and Services Agreement  

Works & Services Agreement Fee (non-
refundable) 

$1,640.00 
+ tax 

Administration Fee 4% of the total cost of all works and 

services required under Bylaw 7142, 2007 

Phased Strata Subdivision 

Phased Strata Subdivision Fee $505.00 

Strata Conversion 

Strata Conversion Fee $2,020.00 

Air Space Parcel Subdivision 

Air Space Parcel Subdivision Fee $646.00 plus legal costs and certified 
professional code compliance review costs. 

 

Shoring  

Shoring Anchor Rod Fee $50/sq.metre of the area of the proposed 

excavation fare with anchor rods and is 
next to a street or lane. 

 



Doc # 604691 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment 3 
Development Services Fees  

Bylaw No. 7683, 2014 

 

 

 
 

  



   

Doc #604691  Page 2  

CORPORATION OF THE CITY OF NEW WESTMINSTER 

 

DEVELOPMENT SERVICES FEES BYLAW NO. 7683, 2014 
 

ADOPTED ________________ 
 

A Bylaw to Establish the Development Services Fees Bylaw No. 7683, 2014 

 

WHEREAS the Council of the Corporation of the City of New Westminster deems it 

expedient to provide for fees for development services; 

AND WHEREAS Section 194 of the Community Charter authorizes municipalities to, by 

bylaw, impose fees and charges in respect of all or part of a service of the municipality, 

the use of municipal property, or the exercise of authority to regulate, prohibit or 

impose requirements; 

AND WHEREAS Section 931 of the Local Government Act authorizes municipalities to 

impose fees for an application to initiate changes to the provisions of a plan or bylaw 

under Part 26 or Part 27 of the Act, and for the issue of a local government permit under 

Part 26 or Part 27; 

AND WHEREAS Council deems it necessary and desirable to exercise the authority 

provided by the Community Charter and the Local Government Act to cover costs of 

associated with the permits and applications processed by the Development Services 

Department; 

NOW THEREFORE, the CITY COUNCIL of the Corporation of the City of New Westminster 

in open meeting assembled ENACTS AS FOLLOWS: 

(a) This B la  a  e ited fo  all pu poses as De elop e t “e i es Fees B la  
No. , .  

(b) Council hereby adopts Appendix A attached to this Bylaw as De elopment 

“e i es Fees B la  No. , .  

 

(c) Building Bylaw No. 6897, 2003 is amended by: 

 

a. Deleting Schedule A; and 

b. Replacing  Section 13 with the following: 

 

.  Every person making an application for a building permit or obtaining a service 

from the City shall pay the applicable fees and charges imposed in the 

Development Services Fees Bylaw No. 7683, 2014. 

 

13.2 If the building permit has not been issued and all applicable building permit fees 

paid within 60 days of the date of notification to the owner that the permit is 

ready to be issued, the application shall be cancelled and materials related to the 

application returned to the owner.  
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13.3 An application for a permit shall be cancelled if the application is incomplete and 

substantially inactive fo  si   o ths o  lo ge .  

 

(d) Business License Bylaw No. 5640, 1986 is amended by:  

 

a. Deleting Schedule A;  

b. Deleting Sections 4(3), 7, 8, and 9. 

c. Repla i g se tio   ith It shall e i u e t upo  ea h pe so  to 
renew the license and pay the fee set out in the Development Services 

Fees B la  No. ,  p io  to the egi i g of ea h ale da  ea .  

 

(e) Plumbing Bylaw No. 4901, 1976 is amended by:   

 

a. Deleting Schedule A; and 

b. Repla i g se tio   d  i  ith Every person making an application for a 

plumbing permit or obtaining a service from the City shall pay the 

applicable fees and charges imposed in the Development Services Fees 

B la  No. ,  

  

(f) Development Approvals Procedures Bylaw No. 5658, 1987 is amended by: 

 

a. Deleting Schedule B; and 

b. Deleting Section 4. 

 

(g) Downtown Redevelopment Bylaw No. 5859, 1989 is amended by:  

 

a. Deleting Schedule A; and  

b. Deleting Section 3. 

 

(h) This Bylaw shall come into force January 1st, 2015, except the following shall 

come into force upon adoption of this bylaw: 

The following text is added into Schedule A of Building Bylaw No 6897, 2003 as 

section 8: 

8.0  WASTE DISPOSAL AND RECYCLING SERVICES FEES 

The fees in the table below shall be required for demolition permits  
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Waste Disposal and 

Recycling Services Fee 

 

$260 (non-refundable portion) 

 

plus  

 

$0.87 per square foot of the building, structure, or 

improvement to be demolished, deconstructed, or 

disassembled (refundable portion) 

 

Fee Incentive level of compliance according to accepted Compliance Report, 

multiplied by refundable portion of Waste Disposal and 

Recycling Services Fee 

 

        (_____%) x ($_____) = ($_______) 

 

 

Severability 

 

(i) If any part, section, sentence, clause, phrase or word of this Bylaw is for any 

reason held to be invalid by the decision of any Court of competent jurisdiction 

the invalid part, section, sentence, clause, phrase or word shall be severed and 

the decision that is invalid shall not affect the validity of the remainder which 

shall continue in full force and effect and be construed as if the Bylaw had been 

adopted without such invalid portions. 

 

READ A FIRST TIME this ___ day of ______________, 2014. 

 

READ A SECOND TIME this ___ day of _____________, 2014. 

 

READ A THIRD TIME this ___ day of ________________, 2014. 

 

ADOPTED this ___ day of ______________, 2014. 

 

________________________________                  ________________________________ 

Corporate Officer       Mayor 
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Appendix A to Bylaw No 7683, 2014: 

 

Development Services Fees and Rates Bylaw 
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Development Services Fees Bylaw No. 7683, 2014 
 

 

1. Definitions / Interpretation 

 

BUILDING OFFICIAL means a person or persons designated by the City as a Building 

Inspector, Plan Checker, Plan Reviewer, Plumbing Inspector, Secondary Suite 

Coordinator or Director of Development Services. 

 

CITY means the City of New Westminster. 

 

IMPROVED SITE AREA means the area of lot, or portion of a lot, to be improved 

including all buildings, vehicular and pedestrian circulation areas, loading, parking, 

storage works, decorative areas, landscaped areas and any other areas which have been 

improved. 

 

NOT FOR PROFIT HOUSING means dwelling units in a development that are of will be: 

 

(a) operated as rental housing for tenants who meet eligibility criteria 

related to income, number of occupants, health or other similar criteria; 

(b) secured as rental housing through a zoning bylaw under ss. 903 of the 

Local Government Act, the registration of housing agreement under s. 

905 of the Local Government Act, or the registration of a covenant under 

s. 219 of the Land Title Act; and 

(c) owned, leased or otherwise held by a public housing body or an 

incorporated non-profit organization whose purposes include providing 

housing for low and moderate income persons. 

 

SECURED MARKET RENTAL HOUSING means dwelling units that are occupied pursuant 

to a residential tenancy agreement and that are: 

 

(a) secured as rental housing for a minimum of 30 years by a housing 

agreement under s. 905 of the Local Government Act or by covenant 

under S. 219(2)(a) of the Land Title Act; 

(b) designated as affordable rental housing under s. 904(3) of the Local 

Government Act; 

(c) located in a building that is not subdivided under the Strata Property Act; 

or  

(d) located in a building that is subdivided under that Strata Property Act and 

subject to a covenant under s. 219(2)(d) of the Land Title Act that 

prohibits the sale or transfer of each of the dwelling units separately 

from the other dwelling units in the building. 

 

2. General Regulations 

 

2.1 Fees and charges imposed under this bylaw shall be required for all 

corresponding services, licences or permits. 
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2.2 Fees required by this bylaw are in addition to other applicable fees which 

may be required in other bylaws. 

 

3. Building Permit Fees   

 

3.1 Building permit fees shall be required as outlined in Schedule A.  

 

3.2 A re-application for a building permit, including cancelled permits, shall be 

processed as a new application and is subject to payment of all applicable 

fees as prescribed in Schedule A. 

 

4. Business License Fees 

 

4.1 Business license fees shall be required as outlined in Schedule B. 

 

4.2 It shall be incumbent upon each person to renew the licence and pay the fee 

set out in Schedule B prior to the beginning of each calendar year. 

 

4.3 Businesses which are carried on from one year to the succeeding year 

without renewing the licence as required within the first 90 days of the new 

calendar year will be required to pay the licence fee plus a 10% penalty.  

 

4.4 In the event that a person applies for a license after January 31 in any year, 

the license fees payable shall be the fee set out in Schedule B prorated over 

the number of full or partial months remaining in that year. 

 

4.5 In the event that a business ceases operation during any year, the City shall, 

upon application of the owner, refund the license fee less the prorated 

amount for any full or partial months in which the business operated in that 

year.   

 

5. Planning Fees  

 

5.1 Planning Fees shall be required as outlined in Schedule C. 

 

5.2 An applicant must, at the time the application is submitted, pay the 

application fees as required in Appendix C – Planning Fees. 

 

5.3 The applicant shall be entitled to a refund of 25% of the application fee if the 

application is withdrawn prior to submission of the first report to Council or 

prior to any applicant submission to the New Westminster Design Panel. 

 

5.4 The applicant shall be entitled to a refund of a Public Hearing fee if the 

application is withdrawn at least four weeks prior to any scheduled Public 

Hearing. 
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5.5 A public hearing fee shall be paid by the applicant for each required 

notification of a Public Hearing. 

 

6. Plumbing Fees 

 

6.1 Plumbing Permit Fees shall be required as outlined in Schedule D. 
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Schedule A: 

Building Permit Fees 
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1.0 GENERAL 

 

1.1 DOUBLE PERMIT FEE - If any work for which a permit is required under this 

bylaw shall commence before a permit has been obtained, the fees and charges 

payable shall be doubled.  

 

1.2 REFUNDS - No fees or part thereof paid to the City shall be refunded if a start has 

been made on construction or an inspection conducted. If no start has been 

made and no inspection conducted and if the Building Official so certifies, the 

City shall refund to the applicant with respect to a valid building permit, 50% of 

the building permit fee, such refund shall not include the plan processing fee.  

 

1.3 RE-INSPECTION FEES –   Where more than two inspections are necessary due to non-compliance with 

the provisions of this bylaw or to correct violations from previous inspections 

the following charges shall be administered:  

o Third inspection   $132.50 plus applicable taxes 

o Fourth inspection   $ .                                

o Fifth inspection    $ .                                

o Each subsequent inspection  $ .                                

 Where work is not ready for inspection when the inspector calls, a re-

inspection fee shall be charged at $132.50, plus GST. 

1.4 CHANGE OF OWNER - In the event of a change of ownership before construction 

is complete, a valid permit may be transferred upon payment of a recording fee 

of $132.50 each. The new permit holder shall become responsible for depositing 

with the City, Security as required under this bylaw.  

 

1.5 CHANGE/REMOVAL OF CONTRACTOR – In the event of a change of contractor 

before construction is completed; a valid permit may be transferred to a new 

contractor upon payment of a recording fee of $132.50.  The new contractor 

must take full responsibility for the work completed to date. 

 

1.6 RENEWALS - Where a permit has lapsed and the City has established that the 

proposed work complies with this bylaw and all other applicable bylaws, the 

permit may be renewed on payment of a renewal fee of $132.50.  

 

1.7 ALTERNATE SOLUTION FEES   up to two items included in one report $475.00 (plus GST)  

 each subsequent item in same report $212.00 (plus GST)  

 for an amendment to an original report after acceptance or rejection of the 

report $132.50 (plus GST)  
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1.8 DEMOLITIONS - Where an accessory building such as a garage or shed is to be 

demolished, the permit fee for such work shall be $132.50. The fee payable for 

all other structures shall be $1,155.00.  

 

1.9 COMFORT LETTERS - For the preparation of a comfort letter (includes responses 

from the Planning, Fire, Licensing, Building Departments) a fee of $303.00 shall 

be payable. For the preparations of a response from any individual department 

only a fee of $132.50 shall be payable.  

 

1.10 MICROFILM VIEWING/COPY - A fee of $26.50 shall be paid for the viewing of 

microfilmed drawings. A fee of $5.25 shall be paid per drawing page to copy 

microfilm. Where copying/printing is done off site, the actual cost plus $132.50 

shall be paid.  

 

1.11 CHANGE OF ADDRESS - A fee of $570.00 shall be paid where an address change 

based on personal preference is requested.  

 

1.12 REVISION PRIOR TO PERMIT ISSUANCE - A fee calculated based upon City costs 

per hour of staff time (min. 1 hour) will be charged on an application  

 

 that requires 3 or more revisions,  

 where the design is revised and/or substituted with a new design 

1.13 REVISION TO ISSUED BUILDING PERMIT DRAWINGS - A fee calculated based 

upon City costs per hour of staff time (min. 1 hour) shall be paid.  

 

1.14 SPECIAL INSPECTIONS – for inspection of work linked or not linked to an issued 

permit. 

  Special inspection during normal working hours:  A fee based on City 

costs per hour (min. 1 hour) shall be paid;  

 Special inspection outside normal working hours: Monday to Friday:  

First 2 hours – a fee based on 1-1/2 times the City hourly rate  

Each additional hour – a fee based on double the City hourly rate  

Weekends – a fee based on double the City hourly rate (min. 4 hours) 

plus a ½ hour meal break 

 

2.0  BUILDING PERMIT FEES  

 

2.1  Every person shall pay the following fees (minimum fee $132.50) for the issuance 

of a building permit:  

 

(a) $12.20 for each $1,000.00 of construction value or fraction thereof up to 

and including $50,000.00  

(b) $10.20 from each $1,000.00 of construction value or fraction thereof 

between $50,001.00 and $150,000 
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(c) $8.20 for each additional $1,000.00 of construction value or fraction 

thereof in excess of $150,000.00  

 

2.2  PLAN PROCESSING FEE: - A plan processing fee shall be paid for all applications 

in the amount of 50% of the calculated permit fee, with a minimum fee of 

$132.50 and a maximum fee of $12,750. The plan processing fee is non-

refundable and shall be credited against the building permit fee when the 

building permit is issued. 

 

2.3 Every person shall pay 50% of the building permit fees required for the is suance 

of a building permit for the following: 

 

(a) secured market rental housing; and 

(b) not for profit housing. 

  

3.0  CHANGE OF USE  

For a permit to change the occupancy or use of a building, every person shall pay 

a fee in the amount of $132.50.  

 

4.0  MICROFILM RECORDS  

To assist in the cost of preparing efficient permanent Construction Records, 

every person making application for a building permit shall pay a fee equal to 

1.0% of the construction value, subject to a $10.60 minimum and a $262.50 

maximum.  

 

5.0  MOVING A BUILDING OR STRUCTURE  

Every application to move a building shall be accompanied by the applicable fees 

prescribed in Schedule A, Section 2.0 Building Permit Fees (including the Plan 

Processing Fee) and a security deposit in a form acceptable to the City in the 

amount prescribed in the table below.   

 

SECURITY DEPOSITS  

(a) For buildings with 1 storey:  

  

$10,450.00 

  

(b) For buildings with 2 storeys:  

  

$15,685.00 

  

(c) For buildings with 3 or more 

storeys: 

$20,910.00 

 

6.0  SECURITY FOR DAMAGE TO MUNICIPAL FACILITIES AND/OR OBSTRUCTION OF 

ROADS BY BUILDERS  

 

6.1 In addition to any other fee payable pursuant to this bylaw, where the 

construction site is served by any street upon which there is a sidewalk, curb and 

gutter, drainage swale, street light, storm sewer, sanitary sewer, water service, 
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or a combination of any of these either existing or required to be completed 

prior to final inspection and acceptance of the property, every applicant for a 

building permit shall, at the time of application, deposit with the City security, in 

the form of cash or an Irrevocable Letter of Credit calculated in accordance with 

the ta le of deposit a ou ts a d esti ates set fo th i  “ hedule B  atta hed to 
a d fo i g pa t of this la  olle ti el , the “e u it .  

 

6.2 The Security may be applied by the City in payment of any costs or expenses 

which may be incurred by the City in repairing, installing or replacing City 

properties which are damaged during, and such damage is attributable to the 

carrying out or construction of the works authorized by the building permit or 

which are incidental to such works; or, for clearing any debris, materials, dirt, 

chattels or equipment which has accumulated on any street, road, avenue, alley, 

sidewalk, boulevard or any part of a road allowance as a result of work carried 

out in connection with the building permit.  

 

6.3 In addition to the deposit of the Security, a non-refundable Site Development 

Undertaking processing fee of $52.75 shall be paid prior to issuance of the 

building permit.  

 

6.4 Where additional inspections are required to ensure compliance with this 

section, a re-inspection fee of $132.50 will be deducted from the Security for 

each additional inspection.  

 

6.5 The Security shall be returned to the applicant after:  

 

(a) a final inspection, acceptable to the building official has been 

conducted; and  

(b) the building official has ascertained either that no damage has 

occurred or that, if any damage to City property has occurred, the 

damage has been repaired or corrected to the satisfaction of the 

building official.  

 

6.6 The building official shall inspect City properties adjacent to the construction site 

after final inspection and acceptance by the building official. Any damage to City 

properties caused directly or indirectly by the construction related to the permit 

not repaired or corrected at the date of such inspection shall be recorded and 

the building official will request a written estimate from Engineering Operations. 

The City shall, at its convenience, complete the necessary repairs and the full 

cost of the repairs shall be taken from the Security. Should the Security be more 

than the cost of the repairs, the remainder shall be returned to the applicant. 
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Should the cost of the repairs be more than the Security, the applicant or owner 

of the property for which the building permit has been issued shall be required 

to pay those costs exceeding the Security. If the costs are not paid, they may be 

added to, and collected in the same manner as ordinary taxes as authorized in 

Section 376.(1).(b) of the Local Government Act.  

 

6.7 Where during the course of construction, the building official discovers that any 

street, road, avenue, alley, sidewalk, boulevard or any part of a road allowance is 

obstructed by debris, materials, dirt, chattels or equipment of the owner or his 

agent, the building official shall request the owner to remove the obstruction 

immediately. Failure to comply will result in the City removing the obstruction 

and claiming the full cost of removal from the Security. The owner shall then 

deposit sufficient money to return the Security to its original amount.  

 

6.8 Forfeiture of the Security in no way relieves the applicant of responsibility for the 

total cost of repair or correction should the cost exceed the Security.  

 

6.9 The applicant shall make an inspection of all City properties adjacent to the 

construction site and shall submit a report, with photographs attached, of any 

existing damage to the City Engineering Department prior to commencing work. 

All damage to City property observed at final inspection shall be deemed to be 

caused by the applicant, unless reported as outlined above. 

 

7.0  WASTE DISPOSAL AND RECYCLING SERVICES FEES 

The fees in the table below shall be required for demolition permits  

Waste Disposal and 

Recycling Services Fee 

 

$260 (non-refundable portion) 

 

plus  

 

$0.87 per square foot of the building, structure, or 

improvement to be demolished, deconstructed, or 

disassembled (refundable portion) 

 

Fee Incentive level of compliance according to accepted Compliance Report, 

multiplied by refundable portion of Waste Disposal and 

Recycling Services Fee 

 

        (_____%) x ($_____) = ($_______) 
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“chedule B  

Business License Fees 
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Fees Set by Business Type (not including any applicable taxes)  

 

01. Adult Entertainment 

Venue Non-Liquor 

License 

From any person carrying on the business of an 

adult entertainment venue which does not have a 

valid liquor license 

 

 

                    

$ 2,606.40 

02. Auctioneer From any person selling property by auction (not 

being a Crown Officer selling crown property by 

au tio , o  a “he iff’s Offi e  o  Bailiff selli g la ds, 
goods or chattels, under a judgment or a 

satisfaction of rent or taxes) 

 

 

 

          $ 289.90 

       

 Automobile Leasing From any person carrying on the business of 

leasing motor vehicles 

 one to five vehicles 

 over five vehicles 

 

 

$ 289.90 

$ 581.60 

04. Automobile Renting From any person carrying on the business of 

renting motor vehicles 

 one to five vehicles 

 over five vehicles 

 

 

$ 289.90 

$ 581.60 

05. Automobile Service 

Station 

From any person carrying on the business of an 

automobile service station for each nozzle 

 

$ 89.10 

06. Barber, Hairdresser or 

Esthetician 

From any person carrying on the business of a 

barber shop, hairdresser or esthetician 

 for the first person 

 for each additional person 

 

 

$ 138.70 

$ 21.10 

07. Book or Magazine 

Agent 

From any person who sells or disposes of books, 

periodicals or other written matter 

 

$ 145.90 

08.  Bowling Alley From any person who carries on the business of a 

bowling alley 

 per lane 

 minimum 

 

 

$ 39.20 

$ 170.60 

09. Carnival or Circus From the proprietor or manager of any carnival or 

circus 

 one day 

 

 

$ 145.90 

10. Christmas Tree Vendor From any person who carries on the business of a 

Christmas tree vendor 

 2 months 

 

 

$ 69.60 

11. Commission Merchant From any person carrying on the business of a 

commission merchant 

 

$ 119.20 

12. Contractor From any person carrying on the business of a 

contractor 

 one to two employees 

 each additional employee 

 

 

$ 145.90 

$ 17.60 

13. Curling Rink From any person carrying on the business of 

curling rink  
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 per sheet of ice 

 minimum 

$ 55.50 

$170.90 

14. Dating Services From any person carrying on the business of 

providing information to persons desirous of 

meeting other persons for the purpose of social 

outings 

 

 

 

$ 170.90 

15. Direct Seller From every person carrying on the business of a 

direct seller 

 

$ 145.90 

16.  Group Child Care From any person carrying on the business of  group 

child care 

 

                 $0.00 

17. Laundromat From any person carrying on the business of a 

laundromat by the operation of coin-operated 

automatic washing and drying machines whether 

or not any person or persons is in actual charge of 

the premise 

 one machine 

 each additional machine 

 

 

 

 

 

$ 119.20 

$ 16.50 

18. Liquor License i  Li uo  P i a  Li e se - from any person 

licensed under the Liquor Control and Licensing 

A t to a  o  usi ess as a Li uo  P i a  
licensed establishment 

 

                    

       

$2,606.40 

  ii  Li uo  P i a  Clu  Li e se - from any person 

licensed under the Liquor Control and Licensing 

A t to a  o  usi ess as a Li uo  P i a  Clu  
licensed establishment 

 

 

       

$0.00 

  iii   Food P i a  Li e se - from any person 

licensed under the Liquor Control and Licensing 

A t to a  o  usi ess as a Food P i a  
licensed establishment 

 

 

       

$ 325.90 

  i   Food P i a  Li e se - from any person 

licensed under the Liquor Control and Licensing 

A t to a  o  usi ess as a Food P i a  
licensed establishment with patron participation 

entertainment 

 

 

 

 

$ 1,302.90 

  

 

 Food P i a  ith Lou ge E do se e t  
License - from any person licensed under the 

Liquor Control and Licensing Act to carry on 

usi ess as a Food P i a  ith Lou ge 
E do se e t  li e sed esta lish e t       

 

 

 

 

$ 1,302.90 

  i   Food P i a  ith Lou ge E do se e t  
License - from any person licensed under the 

Liquor Control and Licensing Act to carry on 

usi ess as a Food P i a  ith Lou ge 
E do se e t  li e sed esta lish e t ith pat o  
participation entertainment        

 

 

 

 

 

$ 1,302.90 

  ii  Li e see Retail “to e  Li e se - from any  
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person licensed under the Liquor Control and 

Li e si g A t to a  o  usi ess as a Li e see 
Retail “to e  li e sed esta lish e t 

 

 

$ 2,606.40 

19. Parking Lot from every person carrying on the business of a 

private parking lot 

 

$ 207.70 

20. Peddler from every person who goes from place to place or 

house to house selling or taking orders for selling, 

or offering for sale or vending on any street, lane, 

or public place within the City, whether such 

pe so  is a ti g o  that pe so ’s o  ehalf o  as 
an employee of another 

 

 

 

 

 

$ 434.90 

21. Pool Rooms and     

Billiard Halls 

from any person keeping a premise where a 

billiard table or pool table is used for hire or profit 

 per table 

 minimum 

 

 

 $ 54.40 

$ 170.90 

22. Rental Hall  From every person engaged in the business of 

operating a rental hall 

 one year 

 one day 

 

 

$ 691.50 

$ 208.80 

23. Secondhand Dealer from any person carrying on the business of a 

secondhand dealer 

 

$ 288.30 

 

24. Shoe Shine Stand from any person carrying on  

the business of a shoe shine stand  

 for each chair on such stand 

 minimum 

 

 

$ 16.50 

$  89.10 

25.  Social Escort 

Service 

from any person carrying on the business of 

providing or 

furnishing male escorts or female partners for 

social occasions 

 

 

 

$ 2,606.40 

26. Storage Yard from any person carrying on the business of 

storage of goods or equipment 

 

$ 170.90 

27.  Street Entertainer / 

Busker 

from any person carrying on the business of 

providing entertainment on a street or public place 

 

 $ 32.00 

28. Tea Cup Reader from every person engaged in the occupation of a 

tea cup reader 

 

$ 45.33 

29. Theatre and 

Amusement Halls 

from the proprietor, lessee or manager of any 

theatre, concert hall, or other place of  

entertainment, amusement or exhibition 

 one year 

 one month 

 one day 

provided that where one building contains more 

than one Theatre a separate license fee shall be 

payable in respect of each theatre.  Provided 

further than no such license shall be required in  

 

 

 

$ 691.50 

$ 415.70 

$ 208.80 
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respect of a performance, concert, exhibition or 

entertainment, the entire proceeds of which are 

disbursed to charitable or religious purposes 
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SECTION II 

 

 

Every person carrying on within the City of New Westminster any business, professional 

practice, trade, employment, occupation, calling, not herein before enumerated, shall pay to 

the City of New Westminster a fee specified as follows plus any applicable taxes: 

 

  1 – 3 Persons Engaged in the Business   $ 170.90 

  4 - 10 Persons Engaged in the Business        $ 248.50 

11 - 25 Persons Engaged in the Business        $ 471.20 

26 - 50 Persons Engaged in the Business        $ 941.10 

51 - 100 Persons Engaged in the Business     $ 1,918.90 

over 100 Persons Engaged in the Business     $ 2,606.40 

 

 

SECTION III 

 

 

For any person carrying on the business of operating vending machines the following fees per 

machine plus any applicable taxes apply: 

                       

 

(a) For the sale of confectionery, including beverages    $ 33.10 

(b) For the sale of tobacco, cigars or cigarettes       $ 69.60 

(c) For amusement when operated by coins greater than one cent      $ 49.10 

(d) For the sale and/or distribution of newspapers      $ 41.60 

(e) For coin operated laundry machines    $ 13.90 

(f) Automated Bank Teller Machine at locations other than at a financial 

institution 

$ 170.90 

(g) Any other vending machine      $ 33.10 
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SECTION IV 

 

RENTAL ACCOMMODATION FEES 

 

Auto camps, Apartments, Rooming houses, Lodging Houses and any other place where rooms 

are available for rental for human habitation. 

 

Buildings Not Certified by the Crime Free Multi Housing Program 

$15.38 (per room) plus any applicable taxes 

 

Buildings Certified by the Crime Free Multi Housing Program 

$13.84 (per room) plus any applicable taxes 

 

For the purpose of calculating fees under this Bylaw, each rental unit shall be considered as 

follows: 

 

Housekeeping / Bachelor rental unit 2 Rooms 

1 Bedroom rental unit 3 Rooms 

2 Bedroom rental unit 4 Rooms 

3 Bedroom rental unit 5 Rooms 
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Appendix C: 

Planning Fees 
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Application Type Required Fee 

Official Community Plan 

Basic Service for Map Designation 

 $32.50 per 1,000 sq. ft., or a portion thereof, of 

Improved Site Area (with a minimum fee of 

$914.10) plus $13.40 per 1,000 sq. ft. of improved 

site area over 20,000 sq. ft.  

 

Official Community Plan 

Basic Service for Text Amendment 

 $914.10 

 

Official Community Plan 

Application Time Extension 

 

 50% of application fee 

Rezoning  

Basic Service for Single Detached and Duplex 

Dwelling Districts and Text Amendments 

 $1750.00 

 

Rezoning  

Basic Service for Multiple Unit Residential, 

Commercial, Industrial, Institutional 

Districts, and Text Amendments 

 $32.50 per 1,000 sq. ft., or a portion thereof, of 

Improved Site Area, or, 

-  $130.20 per housing unit for the first 

250 units, 

- $42.60 per housing unit for the next 

200 units, 

- $21.30 per housing unit for each 

subsequent unit, 

whichever is greater (with a minimum fee of 

$2,000.00) 

Rezoning 

Basic Service for Creation of New Zoning 

District 

 

 $1,010.00 

Heritage Revitalization Agreement 

Basic Service for Single Detached, Duplex 

Dwelling Districts and Child Care Uses 

 $32.50 per 1,000 sq. ft., or a portion thereof, of 

Improved Site Area (with a minimum fee of 

$914.10) 
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Heritage Revitalization Agreement
1
 

Basic Service for Multiple Unit Residential, 

Commercial, Industrial, and Institutional 

Districts 

 $32.50 per 1,000 sq. ft., or a portion thereof, of 

Improved Site Area, or, 

-  $130.20 per housing unit for the first 

250 units, 

- $42.60 per housing unit for the next 

200 units, 

- $21.30 per housing unit for each 

subsequent unit, 

whichever is greater (with a minimum fee of 

$1,829.35) 

 

Heritage Revitalization Agreement Minor 

Amendment 

Basic Service for Minor Changes that do not 

affect Form, Character, Use or Density for 

Single Detached and Duplex Dwelling 

Districts 

 $20.30 per 1,000 sq. ft., or a portion thereof, of 

Improved Site Area (with a minimum fee of 

$259.20) 

Heritage Revitalization Agreement Minor 

Amendment 

Basic Service for Minor Changes that do not 

affect Form, Character, Use or Density for 

Multiple Unit Residential, Commercial, 

Industrial, and Institutional Districts 

 

 $20.30 per 1,000 sq. ft., or a portion thereof, of 

Improved Site Area (with a minimum of $517.50) 

 

Rezoning or Heritage Revitalization 

Agreement 

Application Time Extension. 

 

 50% of application fee 

Heritage Alteration Permit 

 

 No charge 

Heritage Designation Bylaw 

 

 No charge 

Development Variance Permit 

Basic Service for All Districts 

 $32.50 per 1,000 sq. ft., or a portion thereof, of 

Improved Site Area, or $64.50 per housing unit, 

whichever is greater (with a minimum fee of 

$1,100.00) 

  

                                                 
1
 Includes Major Amendment to Heritage Revitalization Agreement where requested amendments affect Form, 

Character, Use or Density 
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Development Variance Permit 

Basic Service for Variances to the Sign Bylaw 

 

 $914.10 minimum fee. 

Development Variance Permit Amendment 

Basic Service for all Districts including 

Variances to the Sign Bylaw 

 $20.30 per 1,000 sq. ft., or a portion thereof, of 

Improved Site Area (with a minimum fee of 

$517.50)  

 

Development Variance Permit 

Application Time Extension  

 

 50% of application fee 

Board of Variance Application  

Basic Service for All Districts 

 $38.90 per 1,000 sq. ft., or a portion thereof, of 

Improved Site Area, or $77.30 per housing unit, 

whichever is greater (with a minimum fee of 

$328.25) 

 

Temporary Use Permit 

Basic Service for all Districts 

 $32.50 per   1,000 sq. ft., or a portion thereof, of 

Improved Site Area, or $64.50 per housing unit, 

whichever is greater (with a minimum fee of 

$914.10) 

 

Temporary Use Permit Amendment 

Basic Service for All Districts 

 $20.30 per 1,000 sq. ft., or a portion thereof, of 

Improved Site Area (with a minimum of $517.50)  

 

Temporary Use Permit 

Application Time Extension 

 

 50% of application fee 

Development Permit  

Basic Service for all Districts except Industrial 

Districts 

 $32.50 per 1,000 sq. ft., or a portion thereof, of 

Improved Site Area, or $130.20 per housing unit, 

whichever is greater (with a minimum fee of 

$2,000.00) 

 

Development Permit  

Basic Service for Industrial Districts  

 $20.30 per 1,000 sq. ft., or a portion thereof, of 

Improved Site Area (with a minimum fee of 

$2,000.00) 

 

Development Permit Amendment 

Basic Service for all Districts 

 $20.30 per 1,000 sq. ft., or a portion thereof, of 

Improved Site Area (with a minimum of $517.50) 

  

Development Permit 

Application Time Extension  

 

 50% of application fee 
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Development Permit Minor 

Improvements with a total value of 

$100,000 or less or façade renovation for 

buildings affected by water penetration 

 

 $259.20  

 

Development Permit Minor 

Minor Addition (maximum 1,000 square feet 

of gross floor area or 10 percent of total 

floor space of building, whichever is greater) 

 

 $259.20 plus 50% of basic service fee  

 

Development Permit 

Flood Hazard Development Permits 

 

 $259.20 

 

Special Development Permit 

Basic Service for all Districts 

 $32.50 per 1,000 sq. ft., or a portion thereof, of 

Improved Site Area, or $130.20 per housing unit, 

whichever is greater (with a minimum fee of 

$1432.55) 

  

Special Development Permit Minor 

Improvements with a total value of 

$100,000 or less or façade renovation for 

buildings affected by water penetration 

 

 $259.20 service fee 

  

Special Development Permit 

Minor Addition (maximum 1,000 square feet 

of gross floor area or 10 percent of total 

floor space of building, whichever is greater) 

 

 $259.20 plus 50% of basic service fee  

 

Special Development Permit Amendment 

Basic Service for All Districts 

 

 $20.30 per 1,000 sq. ft., or portion thereof, of 

Improved Site Area (with a minimum of $517.50) 

  

Special Development Permit 

Application Time Extension 

 

 50% of application fee 

Tree Cutting Permits  $914.10 per acre of improved site area with a 

minimum of $130.20 

 

Public Hearing Fee 

For All Applications Requiring a Public 

Hearing 

 $914.10 
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Land Title Registration Fee 

For All Application Requiring Notices or 

Other Documentation to be Registered with 

the Land Titles Office 

 $90.00  

Covenants 

Preparations of Covenants 

 

 $202.00 
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Appendix D: 

Plumbing Permit Fees 
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Plumbing Fixture Permit Fee Schedule  

1 To 4 Fixtures    $132.50 (minimum permit fee) 

Each additional fixture   $31.50 

Backflow Assembly Test Report  $21.50 (annual retest) 

For the purpose of this section the following shall be considered plumbing 

fixtures: 

Automatic washer 

Bar sink 

Bathtub 

Bed pan washers/grinder 

Bidet 

Condensate Drain 

Deck Drain 

Dialysis machine 

Dishwasher 

Drinking Fountain 

Floor Drain 

Foot bath 

Glass Washer 

Grease Interceptor 

Hair Trap 

Hand sink 

Hose Bib 

Hot Water Heater 

Hot Water Storage Tank 

Hub drain 

Ice makers 

Janitor sink 

Kitchen sink 

Laundry tub 

Mop Sink 

Neutralizing tank 

Patio Drain 

Planter Drain 

Plaster trap 

Pot filler 

Pot sink 

Roof Drain 

Sanitary B.W.V. 

Sanitary Lift Station 

Shower 

Sonic Cleaner 

Steam Machine 

Swimming pool 

backwash sump  

Trap Primer 

Urinal 

Wash basin  

Water closet 

Water filter 

 

Future Drainage/Venting/Water Connection  

 

**Backflow Assembly 

*Specialty and/or Proprietary equipment/fixture 

*Specialty and/or proprietary equipment/fixtures typically found in medical, 

mercantile, commercial and industrial applications requiring a connection to the 

domestic water supply system and/or storm sewer system and/or sanitary sewer 

system. (Specialty equipment designation, if in question, shall be determined by 

the Plumbing Inspector.)  

** All e  a kflo  asse l  i stallatio  pe its i lude o e Cit  of Ne  
West i ste  Ba kflo  Test Repo t  fo  pe  de i e.  
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1. a) Domestic Water Re-pipe Plumbing Permit Fee Schedule 

 

$53.25 per suite for wood frame buildings (Fee includes in-suite water pipe 

and distribution mains) 

 

$26.50 per suite for concrete buildings (Fee includes in-suite water pipe and 

the distribution mains) 

 

b) Domestic Water Mains and/or Risers Re-pipe Installation Only Plumbing 

Permit Fee Schedule 

 

$132.50 for the first 100 feet or less  

$53.00 for each additional 100 feet or portion thereof 

$132.50 (minimum permit fee) 

 

2. Plumbing Services Permit Fee Schedule 

 

a) Residential (SFD & Duplex)  

$63.25 each item ($132.50 minimum permit fee)

Back Flow assembly 

Catch Basin 

Drain Tile 

Sanitary Lift Station 

Sanitary Sewer 

Septic Tank Removal 

Solid Rain Water 

Leader Piping  

Storm Lift Station 

Storm Sewer 

Storm Sump 

Trench Drain 

Water Service 
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b) Multi-residential (three or more dwelling units), Commercial & Industrial 

Plumbing Services Permit Fee Schedule 

All piping $2.12 per foot ($132.50 minimum permit fee) 

Sanitary Sewer                     Storm Sewer                                        

Drain Tile                              Solid Rain Water Leader Piping 

 

c) Precast Concrete Works & Associated Receptacles  

$63.25 each item ($132.50 minimum permit fee) 

Catch Basin                         Oil Interceptor 

Trench Drain                       Sanitary Lift Station 

Manhole                              Storm Lift Station    

Floor Drain                          Storm Sump 

 

d) Waterworks 

$63.25 each item ($132.50 minimum permit fee) 

Fire Hydrant                              Yard Hydrant 

Isolating Valve                           Fire Line 

Combined Water Service         Domestic Water Service 

Back Flow Assembly 

 

 

3. Hot Water Heating Permit Fee Schedule 

Residential (SFD & Duplex)  

$368.50 Flat Rate per dwelling unit 

**Hot water heating systems serving three or more dwelling units must be a 

professionally engineered design and inspected and approved by the engineer of 

design. (Permit not required) 

5. Sprinkler Permit Fee Schedule 

a) Residential (SFD & Duplex) 

1
s t

 Sprinkler head                          $132.50 

Each additional sprinkler head   $2.70 each 
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b) All other Buildings 

1
s t

 Sprinkler head                          $265.00 

Each additional sprinkler head   $2.70 each 

 

c) Additional Sprinkler Permit Charges 

$63.25 each item ($132.50 minimum permit fee) 

Dry Pipe Valves                              Alarm Valves 

Fire Department Connection      Fire Hydrants 

Yard Hydrants                                Fire Pump 

 /  Hose Val e                          /  Hose Val e 

Standpipe                                        Fire Pump 

Deluge Valve                                   Pre-action Valve 

Compressor                                    Flow Switch 

Chemical Based System 

 

7. Miscellaneous Fee Schedule  

a) DOUBLE PERMIT FEE- If any work for which a permit is required under this bylaw 

commences before a permit has been obtained, the fees and charges payable 

shall be doubled. 

b) REFUNDS- No fees or part thereof paid to the City shall be refunded if a start has 

been made on construction or an inspection conducted. If no start has been 

made and no inspection conducted and if the Building Official so certifies, the 

City shall refund to the applicant 50% of the applicable permit fee. 

 

c) RE-INSPECTION FEES –  

 Where more than two inspections are necessary due to non-compliance 

with the provisions of this bylaw or to correct violations from previous 

inspections the following charges shall be administered:  

o Third inspection   $132.50 plus applicable taxes 

o Fourth inspection   $ .                                

o Fifth inspection    $ .                                



   

Doc 604691 

 

o Each subsequent inspection $ .                                

 

 Where work is not ready for inspection when the inspector calls, a re-

inspection fee shall be charged at $132.50, plus GST. 

 

d) CHANGE/REMOVAL OF CONTRACTOR- In the event of a change of contractor 

before construction is completed; a valid permit may be transferred to a new 

contractor upon payment of a recording fee of $132.50. The new contractor must 

take full responsibility for the work completed to date. 

 

e) CHANGE OF USE  - For a permit to change the occupancy or use of a building, 

every person shall pay a fee in the amount of $132.50.  

 

f) RENEWAL OF LAPSED PERMITS- Where a permit has lapsed and the proposed 

work is at a stage that is still accessible for inspection the permit may be renewed 

upon payment of $132.50. 

 

g) REVISED PLAN REVIEW SUBMISSION- Where a revision to the originally 

submitted and approved plumbing, sprinkler or hot water heating permit plans is 

received an administrative fee calculated based upon City costs per hour of staff 

time (min. 1 hour) shall be paid. 

 

h) SUBDIVIDING A SINGLE PROJECT BETWEEN MULTIPLE CONTRACTORS - Where a 

plumbing/sprinkler/hot water heating project covered by a single Building Permit 

is then divided into two or more phases with multiple mechanical contractors the 

full permit fee shall be collected from each individual contractor for their portion 

of work. 

 

8. Special Inspections  

Special inspection requests for work linked or not linked to an issued permit: 

 Special inspection during normal working hours:  

A fee based on City costs per hour (min. 1 hour) shall be paid;  

 Special inspection outside normal working hours:  
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Monday to Friday:  

First 2 hours – a fee based on 1-1/2 times the City hourly rate  

Each additional hour – a fee based on double the City hourly rate  

Weekends – a fee based on double the City hourly rate (min. 4 hours) plus a ½ 

hour meal break 



 

 

 
 

  
 
 

R E P O R T  
Finance and Information Technology  

 

To: Mayor Wright and Members of Council 

Committee of the Whole Meeting 

Date: 10/27/2014 

    

From: Gary Holowatiuk 

Director of Finance and Information 

Technology 

File: 05.1035.10 

  Report #: 429/2014 

 

Subject: 

 

Development Cost Charge Expenditure Bylaw No. 7714, 2014 

 

 

RECOMMENDATION: 

 

THAT Development Cost Charge Expenditure Bylaw No. 7714, 2014 to ratify, confirm 

and authorize a total expenditure of $644,900 from the Development Cost Charge 

Reserve Funds, be forwarded to Regular Council for three readings. 

 

PURPOSE 

 

The purpose of this report is to obtain Council’s approval of Development Cost Charge 
Expenditure Bylaw No. 7714, 2014 authorizing expenditures from the City’s 
Development Cost Charge Reserves. 
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Open Item 429/2014 

BYLAW # 7714 2014

Project Description
Estimated 

Project Cost

City / Other 

Funded Cost

DCC Funded 

Cost

Queensborough Transportation DCC Projects

Collector Rd Improvements, Ewen Ave (QT1 and QT7) 200,000           2,000               198,000             

QB. Transportation DCC Balance at Dec 31, 2013 4,367,496          

Est. 2014 QB. Transportation DCC Contributions 439,400             

2014 QB. Transportation DCC Projects (198,000)            

Est. QB. Transportation DCC Balance After Projects 4,608,896          

Queensborough Parkland DCCs

2014 Debt Principal Repayment for Waterfront Park Development (CPD1) 225,750           2,300               223,450             

QB. Parkland DCC Balance at Dec 31, 2013 1,946,200          

Est. 2014 QB. Parkland DCCs collected 1,000,000          

2014 City Wide Parkland DCC Debt Repayment (Bylaw 7670, 2014) (2,040,000)         

2014 Debt Principal Repayment for Waterfront Park Development (223,450)            

Est. QB. Parkland DCC Balance after Expenditure 682,750             

Mainland Parkland DCCs

2014 Debt Principal Repayment for Waterfront Park Development (CPD1) 225,750           2,300               223,450             

ML. Parkland DCC Balance at Dec 31, 2013 3,815,600          

Est. 2014 Mainland Parkland DCCs collected 1,000,000          

2014 City Wide Parkland DCC Debt Repayment (Bylaw 7670, 2014) (3,960,000)         

2014 Debt Principal Repayment for Waterfront Park Development (223,450)            

Est. ML. Parkland DCC Balance after Expenditure 632,150             

ANALYSIS 

 

The following table identifies the 2014 capital projects to be funded from the DCC 

reserves.  

 

The Ewen Avenue Reconstruction DCC project which was budgeted to begin in 2014 has 

seen some delays due to utility issues.  The project will now take place in 2015 with the 

final phase being in 2016 as staff coordinates the road upgrade with Metro Vancouver’s 
watermain replacement.  It is projected that approximately $200K will be spent on this 
project by year end which will be funded through the Queensborough Transportation 

DCC. 

 

The City has issued $8 million in short-term debt and $8.3 million in long-term debt to 

finance the purchase of the Westminster Pier property and pay for its 1/3
rd

 share of the 

cost to develop the Westminster Pier Park (the remaining 2/3
rds

 was funded through a 

Build Canada Grant). 
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Open Item 429/2014 

The City’s DCC Bylaw adopted by Council in December 2010 includes the acquisition of 

the pier property and development of a waterfront city park.   As such, the City will use 

the Parkland DCC reserve funds to repay the annual principal on the debt. 

 

INTERDEPARTMENTAL LIAISON 

 

The Engineering, and Parks Departments have been consulted regarding the DCC 

projects included in this report. 

 

CONCLUSION 

 

The City anticipates completion of a number of DCC projects provided for in the Five-

Year Financial Plan. In accordance with legislation a bylaw is required to expend funds 

from DCC reserves. The attached DCC expenditure bylaw has been submitted for 

Council’s consideration. 
 

 

ATTACHMENTS: 

 

DCC Expenditure Bylaw No. 7714, 2014 
 

 

 

 

 

 

 

 

  Approved for Presentation to Council 

 

 

 

 
Gary Holowatiuk 

Director of Finance and Information 

Technology 

 Lisa Spitale 

Chief Administrative Officer 
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Expenditure Bylaw No. 7714, 2014 

 

 



City of New Westminster 

Doc # 609857  Page 2 

CORPORATION OF THE CITY OF NEW WESTMINSTER 
 

BYLAW NO. 7714, 2014 
 

A Bylaw to authorize the expenditure of moneys from the 
Development Cost Charge Reserve Fund(s) 

for 2014 debt retirement related to DCC capital 
expenditures and for 2014 capital expenditures on the Ewen 

Avenue Reconstruction DCC project 
 

WHEREAS the Council has established development cost charge reserve 
funds for Queensborough transportation and parkland development and Mainland 
parkland development and; 
 

WHEREAS the expenditure of funds from the reserve funds for the projects 
identified in this bylaw are anticipated in the City’s current financial plan; 
 

THE CITY COUNCIL of the Corporation of the City of New Westminster, in 
open meeting assembled, ENACTS AS FOLLOWS: 
 
1.       This bylaw may be cited for all purposes as the “DEVELOPMENT COST 

CHARGE EXPENDITURE BYLAW NO. 7714, 2014”. 
 

2.       The Council ratifies, confirms and authorizes the expenditures up to the 
amount included in Schedule A from the Development Cost Charge Reserve 
Funds set out therein. 

 
GIVEN THREE READINGS this         day of                                    , 2014. 
 
ADOPTED and the Seal of the Corporation of the City of New Westminster affixed 
this          day of                                   , 2014. 
 
 
 
 

                                                           
               MAYOR 

 
 

                                                             
               CITY CLERK 
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Project Description
Estimated 

Project Cost

City / Other 

Funded Cost

DCC Funded 

Cost

Queensborough Transportation DCC Projects

Collector Rd Improvements, Ewen Ave (QT1 and QT7) 200,000           2,000               198,000             

QB. Transportation DCC Balance at Dec 31, 2013 4,367,496          

Est. 2014 QB. Transportation DCC Contributions 439,400             

2014 QB. Transportation DCC Projects (198,000)            

Est. QB. Transportation DCC Balance After Projects 4,608,896          

Queensborough Parkland DCCs

2014 Debt Principal Repayment for Waterfront Park Development (CPD1) 225,750           2,300               223,450             

QB. Parkland DCC Balance at Dec 31, 2013 1,946,200          

Est. 2014 QB. Parkland DCCs collected 1,000,000          

2014 City Wide Parkland DCC Debt Repayment (Bylaw 7670, 2014) (2,040,000)         

2014 Debt Principal Repayment for Waterfront Park Development (223,450)            

Est. QB. Parkland DCC Balance after Expenditure 682,750             

Mainland Parkland DCCs

2014 Debt Principal Repayment for Waterfront Park Development (CPD1) 225,750           2,300               223,450             

ML. Parkland DCC Balance at Dec 31, 2013 3,815,600          

Est. 2014 Mainland Parkland DCCs collected 1,000,000          

2014 City Wide Parkland DCC Debt Repayment (Bylaw 7670, 2014) (3,960,000)         

2014 Debt Principal Repayment for Waterfront Park Development (223,450)            

Est. ML. Parkland DCC Balance after Expenditure 632,150             

Schedule A to Bylaw No. 7714, 2014 

 

 



 

 

 

 

 

 

 
 

 

 

 

There is no Report with this Item. 
Please see Attachment(s). 

 





 

 

 

 

 

 

 
 

 

 

 

There is no Report with this Item. 
Please see Attachment(s). 

 





 

 

 

 

 

 

 
 

 

 

 

There is no Report with this Item. 
Please see Attachment(s). 
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