
 
 

Environment and Climate Advisory Committee Meeting
Agenda

 
Wednesday, November 17, 2021, 5:00 p.m.

Electronic and in Meeting Room G
Lower Level, City Hall

We recognize and respect that New Westminster is on the unceded and unsurrendered land of the
Halkomelem speaking peoples. We acknowledge that colonialism has made invisible their histories
and connections to the land. As a City, we are learning and building relationships with the people
whose lands we are on.
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ENVIRONMENT & CLIMATE 

ADVISORY COMMITTEE (EnCAC) 
 

Wednesday, September 15, 2021 
Meeting held electronically under Ministerial Order No. M192/2020 and the 

current Order of the Provincial Health Officer - Gatherings and Events 
 

MINUTES 
 

MEMBERS PRESENT: 

Councillor Nadine Nakagawa - Chair, City Council Member 

Danison Buan   - Representative, Local Business Association 

Karen Crosby   - Community Member 

Colleen Gillespie   - Representative, Professional in Environment or 

  Climate Field, Business, Government or Non-Profit 

Teresa Morton   - Representative, Local Environment Association 

Patrick Parkes    - Community Member* 

John Ragone    - Community Member 

Raunaq Singh   - Community Member  

Bryanna Thiel   - Representative, Professional in Environment or 

  Climate Field, Business, Government or Non-Profit 

 

REGRETS: 

Meesh Bono    - Community Member 

John Lekakis    - Representative, Local Institution (SD40) 

 

GUESTS: 

Jeremy Murphy   - Sustainability Solutions Group 

Terry Sidhu    - Sustainability Solutions Group 

Kianna Bonnick   - Sustainability Solutions Group 

 

STAFF PRESENT: 

Jennifer Lukianchuk   - Senior Environmental Coordinator* 

Ryan Coleman   - Project Coordinator 

Steven Faltas    - Business Process Manager, Electrical Operations 

Sadaf Ghalib    - Senior Climate Action Planner 

Nayel Halim    - Community Energy and Emissions Specialist 

Benjamin John   - Corporate Energy and Emissions Specialist 

Erika Mashig    - Manager, Parks and Open Space Planning, Design 

 and Construction 

Lynn Roxburgh   - Acting Supervisor, Land use Planning and Climate 

Action Team 

Nicole Ludwig   - Assistant City Clerk* 

Katie Stobbart   - Committee Clerk* 

Page 3 of 68



 

Doc #1917917 Environment & Climate Advisory Committee Minutes Page 2 
 September 15, 2021 

* Present in the meeting room. 

 

The meeting convened at 5:04 p.m. 

 

1.0 HOUSEKEEPING 

 

1.1 Icebreaker Question 

 

Committee members and staff responded in turn to the icebreaker question, “What 

is your favourite end-of-summer treat?”  

 

1.2 Climate Action Division Introductions 

Lynn Roxburgh, Acting Supervisor, Land Use Planning and Climate Action Team, 

provided an introduction of the new roles in the Climate Action Division: 

 

 Ms. Roxburgh is now Acting Supervisor of the Climate Action Team; 

 Sadaf Ghalib is the new Senior Climate Action Planner; 

 Nayel Halim is the Community Energy and Emissions Specialist; and 

 Benjamin John is the Corporate Energy and Emissions Specialist. 

 

2.0 ADDITIONS / DELETIONS TO AGENDA 

  

MOVED and SECONDED 

THAT the Agenda of the September 15, 2021 Environment and Climate Advisory 

Committee meeting be adopted, with the addition of item 7.1: Environmental 

Coordinator Update. 

           CARRIED. 

 All Committee members present voted in favour of the motion. 

 

3.0 ADOPTION OF MINUTES 

 

3.1 Adoption of the Minutes of July 14, 2021 

 

 MOVED and SECONDED 

 THAT the Minutes of the July 14, 2021 Environment and Climate Advisory 

Committee meeting be adopted as circulated. 

           CARRIED. 

 All Committee members present voted in favour of the motion. 

 

4.0 PRESENTATIONS 

 

4.1 Community Energy and Emissions Plan 2030 Update 
 

 Terry Sidhu and Jeremy Murphy, Sustainability Solutions Group (SSG), provided a 

presentation on the Community Energy and Emissions Plan 2030. 
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 In response to questions from the Committee, Mr. Sidhu and Mr. Murphy provided 

the following comments: 

 

 Under the global protocol for greenhouse gas emissions SSG uses, wood 

emissions equal zero; however, using wood as a fuel source is not 

recommended as it takes many years to grow and is consumed very quickly; 

and,  

 The federal mandate to discontinue the sale of gas-powered cars does not 

currently include heavier vehicles used for commercial trips, but would 

include lighter vehicles such as delivery trucks. 

 

The Committee provided the following comments on the presentation: 

 

 Several car manufacturers are taking the lead in divesting from fossil fuel 

engines ahead of the 2035 federal target. It is hoped that people will follow 

suit; and,  

 If someone’s gas furnace breaks down, they should be required to convert to 

a renewable energy system. 

 

The Committee was encouraged to send any further questions to Nayel Halim, 

Community Energy and Emissions Specialist, Climate Action. 

 

4.2 2020 Corporate Energy and Emissions Update  
 

 Benjamin John, Corporate Energy and Emissions Specialist, presented on 2020 

Corporate Energy and Emissions. 

 

 In response to questions from the Committee, Mr. John advised that is difficult to 

say at this point how 2021 emissions will compare to 2020 as there are a number of 

factors that may be impacted as people return to the workplace. 

 

4.3   Biodiversity Strategy & Key Feedback from Tsleil-Waututh Nation 

 

Jennifer Lukianchuk, Senior Environmental Coordinator, presented on the City’s 

biodiversity strategy and key feedback from Tsleil-Waututh Nation. 

 

In response to questions from the Committee, Ms. Lukianchuk noted that the City 

offered compensation to give feedback on the biodiversity strategy, and only Tsleil-

Waututh Nation had the capacity to do so. 

 

The Committee made the following comments on the presentation: 
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 A good example of net environmental gain is the City’s tree-planting 

program, which has also been a great way for people from lower-income 

neighbourhoods to access nature; 

 The Urban Farming motion passed at the August 30, 2021 City Council 

meeting is a good opportunity for net environmental gain as well;  however, 

including residential or developmental green space is a challenge as owners 

may choose hardscaping for less maintenance; and,  

 While exploring the idea of co-managing land with local First Nations, the 

City should obtain clear legal guidance to navigate the realities of land claims 

against the Province and Canada. 

 

Ms. Lukianchuk reviewed the next steps, which include integrating Committee 

feedback, awaiting further input from Tsleil-Waututh Nation in response to City 

responses, and updating the strategy before presenting to Council. 

 

4.4 Energy Save New West: Program Enhancements & Awareness  

 

Procedural Note: The Energy Save New West presentation was deferred to the next 

meeting.  

 

5.0 UNFINISHED BUSINESS 

 

There were no items. 
 

6.0 NEW BUSINESS 

 

6.1       Electrical Utility Update  

 

Steven Faltas, Business Process Manager, Electrical Operations, provided the 

following updates: 

 

 The City is proceeding with a full replacement of its aging metering 

infrastructure (approximately 37,000 meters) with advanced meter 

infrastructure. The Request for Proposals is being finalized with a target to 

supply and install the new meters by the end of September or early October; 

 A new, third substation will be completed in November 2022, which will add 

50 megawatts to the City’s capacity and prevent running out of capacity to 

serve new businesses and residents of New Westminster; and 

 The District Energy project, located across from Royal Columbian Hospital 

and directly above Metro Vancouver’s sewer trunk, will extract the heat from 

the sewage, and put it back into the sewer trunk further downstream. This 

will provide heat and hot water to the immediate area as well as a second 

loop servicing the Braid Street area. This will offset greenhouse gas 

emissions by using a renewable energy source. 
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In response to a question from the Committee, Mr. Faltas noted that the new 

substation will be located at 886 Boyd Street, which was chosen because of its 

proximity to BC Hydro’s transmission lines at 856 Boyd Street. 

 

6.2 Government of Canada 2 Billion Trees Commitment and the Urban Forest 

Management Strategy Tree Planting Plan  

 

Karen Crosby, Community Member, advised that New Westminster may qualify for 

funding from the Government of Canada 2 Billion Trees Program. 

 

Nadine Nakagawa, City Council Member, will contact the Manager of 

Intergovernmental Affairs for more information on the City’s eligibility and 

approach. 

 

6.3 Outcome of Streets for People and Cool Streets Pilot Projects  

 

Karen Crosby, Community Member, inquired whether there was any evaluation of 

the Streets for People and Cool Streets pilot projects. 

 

Councillor Nakagawa advised: 

 

 The City received significant, mixed feedback on the projects; and  

 Staff may be able to share the public engagement findings. 

 

7.0 REPORTS AND INFORMATION 

 

7.1 Environmental Coordinator Update 

 

Jennifer Lukianchuk, Senior Environmental Coordinator, updated the Committee 

on two environmental bans and Ministerial Orders: 

 

 On October 9, 2020 the City passed a motion to ban the use of rodenticides 

on city properties in favour of traps, and on July 21, 2021 the Minister of 

the Environment banned the use of anti-coagulant rodenticides for an 18-

month period, pending scientific review and consultation with Indigenous 

Nations, governments, etc.; and 

 Spurred by a letter from Council and a few other municipalities, Metro 

Vancouver is currently developing a recommended standard approach for 

single-use item reduction in the region. 

 

In response to requests from the Committee, Ms. Lukianchuk will send further 

information about the ban on single-use items. 
 

8.0 NEXT MEETING DATE 
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 The next meeting will be Wednesday, November 17, 2021. 

 

 

9.0 ADJOURNMENT 

 

ON MOTION, the meeting was adjourned at 6:57 p.m. 

 

Certified Correct, 

 

 

 

             

Councillor Nadine Nakagawa   Katie Stobbart 

Chair       Committee Clerk 

Page 8 of 68



 
 

 

 
 
 
 

 
 

New Westminster 
eMobility Strategy 
Supporting New Westminster’s Bold Steps for 

Climate Action 

 

 
 

 

Contact Justine for support 

selecting cover photo 
 

Contact Brayden for support 

selecting cover photo 
 

Contact Brayden for support 

selecting cover photo 
 

Contact Brayden for support 

selecting cover photo 
 

Contact Brayden for support 

selecting cover photo 
 

Contact Brayden for support 

selecting cover photo 
 

Contact Brayden for support 

selFigure 0–1 — Another one 

selecting cover photo 
 

Chapter OneContact Brayden for 

Page 9 of 68



 
 

 

Submitted to: 

 

City of New Westminster 

Benjamin John 

Corporate Energy & Emissions Specialist  

 

www.newwestcity.ca 

 

 
 

Prepared by: 

 

Dunsky Energy + Climate Advisors 

50 Ste-Catherine St. West, suite 420  

Montreal, QC, H2X 3V4 

 

www.dunsky.com | info@dunsky.com 

+ 1 514 504 9030 

 

 
 

 

About Dunsky 

Founded in 2004, Dunsky supports leading governments, utilities and others across North America in 

their efforts to accelerate the clean energy transition, effectively and responsibly.  

Working across the buildings, renewable energy and clean mobility sectors, we support our clients 

through three key services: we quantify opportunities (technical, economic, market); design go-to-

market strategies (programs, plans, policies); and evaluate performance (with a view to continuous 

improvement). 
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Vision for eMobility in New Westminster 

Transportation is connected to a range of issues in the City of New Westminster. It defines the day-to-day 

experiences of residents and businesses. It also has a significant impact on the climate. On-road 

transportation is responsible for 47% of community emissions1. Transforming the way we move is a key 

pathway to meeting climate targets and presents an important opportunity to support other City goals to 

become a healthy, inclusive, and thriving community.  

 

In March 2019, City Council declared a climate emergency and established targets to reduce 

corporate and community greenhouse gas (GHG) emissions by 45% by 2030, 65% by 2040, and 

100% by 20502. In November 2019, City Council endorsed Seven Bold Steps to help realize these 

targets, including two transportation-focused goals:  

 
 

An important pathway for achieving these Bold Steps is electric mobility or eMobility. EMobility is any 

transportation mode powered by electricity, which can include cars, trucks, bikes, scooters, 

wheelchairs, mopeds, and more.  

 

Electrifying transportation can reduce greenhouse gas 

emissions by replacing fossil fuels with clean electricity. 

EMobility also encourages mode shift to more sustainable 

modes of transportation by making bikes, scooters and 

other micro-mobility options more accessible – a key 

advantage in a City like New Westminster where the urban 

landscape includes significant hills. Other benefits of 

eMobility include improved street-level air quality and 

reduced traffic. 

 

The purpose of this eMobility Strategy is to provide 

a strategic and actionable plan to support eMobility in New 

Westminster and the City’s Bold Steps. It identifies concrete 

actions for the City to take from 2022-2027, as well as an outlook to 2050 for the future of eMobility.  

 

 
1 City of New Westminster (2022) Community Energy and Emissions Plan (forthcoming)  
2 City of New Westminster. (2019) Climate Emergency. Accessed online: https://www.newwestcity.ca/environment/climate-

emergency    

Introduction 

Pedestrians

Bicycles

Transit

Commercial 
Vehicles

Cars

Page 13 of 68

https://www.newwestcity.ca/environment/climate-emergency
https://www.newwestcity.ca/environment/climate-emergency


 

| buildings • renewables • mobility 4 

Encouraging the shift to more sustainable modes of transportation through electrification is one of the 

goals of the Strategy. However, meeting the Bold Steps will also depend on a range of other 

complementary City initiatives and goals, including: 

 

 
 

EMobility is also supported by a range of actions by other key players, such as regional, provincial, and 

federal governments, industry and non-government organizations. Key policies in place include the 

Provincial government’s mandate for 30% of light-duty vehicle sales to be zero-emission by 2030 and 

the Federal government’s requirement for 100% of car and passenger truck sales to be zero-emission 

by 2035.  
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EMobility Strategy Approach and Methodology 

This Strategy was developed through research on best practices, interviews with experts, 

stakeholder engagement and modelling of EV adoption and electricity grid impacts using Dunsky’s 

EV Adoption model (EVA™). Potential eMobility actions were assessed based on its impact on the 

two Bold Steps and its ease of implementation, considering stakeholder support, authority, 

complexity, and cost.  

This report uses the following definitions:  

 

 

Electric Vehicles (EVs)

Includes light-duty Battery 
Electric Vehicles and Plug-in 

Hybrid Electric Vehicles.

Direct Current Fast Charging 
(DCFC) charger

Often referred to as Level 3 
charging, they provide a 

charging power of 25 kW – 350 
kW. 

Level 2 (L2) charger

The most commonly provides a 
charging power of 7.2 kW and 
can charge an EV at a rate of 
approximately 40 km of range 

per hour.

EV Charging Station

Refers to a facility or location 
that provides charging services, 
can provide charging to one or 
more EVs at a time depending 

on the number of ports it 
includes. 

EV Charging Port

Reflects an individual connector 
that can charge one vehicle at a 

time. 

EV-Ready

Refers to stalls that have the 
complete electrical circuit 

terminating in an energized 
outlet for the purpose of EV 
charging. Does not need to 
include the charger itself. 
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Current State of eMobility in New Westminster 

EMobility is growing in popularity as a transportation mode in New Westminster. Electric vehicles, large 

and small, are arriving on the streets, bike paths, and sidewalks.  

Electric Vehicles 

In 2020, 7.6% of new light-duty vehicles sales in New Westminster were electric, representing around 

1.5% of vehicles on the road. This is closely aligned with what’s happening at the provincial level3. 

Sales have increased rapidly over the past five years as costs have come down and availability has 

increased. EV sales slowed in 2020 due to the COVID-19 pandemic but are expected to start rising 

again.  

 

 

           
 

New Westminster is one of several leading communities in British Columbia making it easier for EV 

drivers to plug in at home. On April 1, 2019, the City introduced requirements for all new residential 

buildings to be ‘EV Ready.’ This means that parking stalls must be able to accommodate an EV 

charger. New institutional and commercial buildings are encouraged to be EV Ready.  

 

However, there are currently no policies to encourage EV charging in existing buildings. While single-

family homes can often install a charger relatively easily, 68% of residents in New Westminster live in 

multi-family buildings, where installing charging is much more challenging.  

 
3 ICBC Open Data Licence (2020). Vehicle Population Data. Accessed online: 

https://public.tableau.com/app/profile/icbc/viz/VehiclePopulationIntroPage/VehiclePopulationData  
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Public charging is an 

important option for drivers 

who can’t plug in at home. 

The City was one of the first 

municipalities in BC to pilot 

public curbside charging in 

early 2018. The local 

infrastructure has expanded 

to include 13 Level 2 

stations and one direct-

current fast charging 

(DCFC) station (of these 1 

DCFC station and 7 L2 

stations are City-funded). 

The public stations are 

available throughout New 

Westminster, with the 

majority clustered 

downtown.  

 

Despite the steadily increasing number of EVs and charging stations on the road, the pace of EV 

adoption will need to increase significantly. To reach New Westminster’s Bold Step target, 100% of new 

vehicle sales must be electric by 2030. Under a ‘business-as-usual scenario’, only 32% of vehicles 

sales are forecast to be electric by 2030.  

 

  

50% of kilometres 
driven by registered 

vehicles will be by zero 
emission by 2030.

100% of new vehicle 
sales in New 

Westminster must be 
zero emissions by 2030

16%

32%

0%

20%

40%

60%

80%

100%

2021 2022 2023 2024 2025 2026 2027 2028 2029 2030
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(% of Annual Sales)

Map of all public EV Charging Stations in New Westminster  

(City-funded and privately-funded stations) 
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Electric-Micromobility 

More residents are beginning to choose active 

transportation. From 2018 to 2020, the percentage of 

trips travelled by bicycle increased by 0.4%4, while 

percent of walking trips dropped in 2020, likely due to the 

Covid-19 pandemic. However, most trips are still made 

by automobile.  

 

Many residents are already using electric micromobility 

(or eMicromobility). In a 2020 survey on the Be Heard 

New West website, 22% of respondents owned or 

regularly used eMicromobility. Nearly half of respondents were considering an e-bike as their next 

bicycle, and nearly a quarter of respondents were considering other eMicromobility modes (e.g., e-

scooter, e-moped, e-single-wheel, etc.). 

 

EMicromobility alone will not meet the Car Light Community Bold Step but can play an important role. 

In this report, we refer only to the barriers and solutions to meeting this goal from an eMicromobility 

perspective.  

 

Key Challenges 

A number of challenges are standing in the way of eMobility in New Westminster. Key barriers include 

access to charging infrastructure, affordability, and safety. The eMobility Strategy is an important 

opportunity to address some of these barriers, however, progress will also depend on coordinated action 

and investment by the City across several departments and plans, as well as other levels of government.  

 

                

  

 
4 Google Environmental Insights Explorer (2021) New Westminster: Transportation. Accessed online: 

https://insights.sustainability.google/places/ChIJl1DbPXXYhVQR7v5N9hjpqOw/transportation  

Pollution Free Vehicle Barriers

Lack of home 
charging

High purchase 
cost

Lack of at-work 
charging

Car Light Community Barriers

Lack of secure 
parking

High purchase 
cost

Lack of safe 
routes

Percent of Passenger Trips in, to 

and from New Westminster by select 

modes in 2020

Automobile Walking Cycling
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Challenges & Opportunities 
 

 

 

  

“Electric micro-mobility is very 

appropriate for New West, as 

the mainland portion is hilly and 

harder to negotiate by pedal 

power versus e-assist” 

“It is difficult to be an EV owner in an 

older, multi-housing complex. We have no 

chargers, and the strata will not approve 

the cost to install any for the complex. 

This forces me to constantly seek out 

public charging options, which are often 

in use when I need them.” 

 

“I take my car more often 

than e-bike or electric 

micromobility device 

because there are so few 

secure places to lock up.” 

“Riding around in New West is not 

safe. Some painted lines on roadways 

don't make me feel safe, given the 

reckless, selfish way so many people 

drive. Otherwise, I would definitely be 

riding an e-bike around (once I could 

afford one)” 

• “Walking, e-bikes, e-scooters 

for most short trips, and 

connections to first/last km 

transit” 

“Improve e-bike/bike 

paths so that the 

space is safer for all 

ages and abilities.” 

 

•  

“Key supports (technical and 

potentially incentive based) to 

supporting growing interest by 

people in apartment buildings 

to charge at home” 

 

•  

“Vehicle congestion is 

terrible in New West. 

Please encourage more 

cycling, transit and 

walking infrastructure.” 

 

“Need to focus on 

micromobility and 

shared infrastructure” 

 

•  

“Charging 

curbside, in rental 

buildings and 

strata is by far the 

most important.” 

•  
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Actions to Support eMobility in New Westminster 

This section outlines ten actions to support eMobility from 2022 to 2027. Aligning with the urgency of 

the Bold Steps, these actions are designed to be started quickly and accelerated over time. The 

actions outlined include implementation next steps and key considerations to ensure equitable access 

to the benefits of transportation electrification. Funding strategies are outlined in the final chapter of 

this report.  

 

 
  

1. Foster a safe and 
accessible transportation 
system that includes 
eMicromobility 

2. Advance supportive policy 
and infrastructure investment

3. Launch a shared e-bike 
pilot

4. Promote and enhance 
existing e-bike purchase 
incentives

5. Invest in secure e-bike 
public parking and encourage 
retrofits in buildings

6. Invest in public EV charging

7. Improve EV charging in 
existing buildings

8. Introduce EV Ready 
requirements for new 
commercial and institional 
buildings 

9. Support affordability of EVs

10. Encourage smart 
charging and work with the 
New Westminster Utility to 
prepare for EV impacts

Actions 
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Action #1: Foster a safe and accessible transportation system that includes eMicromobility 

EMicromobility allows more people to move, to move further, and to move faster 

than traditional active transportation modes. However, the safety of users and non-

users needs to be prioritized to ensure a smooth transition. Users need clear and 

regionally-consistent guidance on where to ride and how to engage with other 

users. We recommend that the City create this system through three activities:  

• Work with Municipal and Provincial governments to develop and deliver clear 

guidelines and requirements 

• Integrate eMicromobility considerations into other City planning processes 

• Monitor outcomes of the e-scooter pilot in other jurisdictions and prepare for e-scooters 

Equity considerations 

The increased speed of eMicromobility options can cause safety issues for both users unfamiliar with 

eMicromobility (e.g., new users to the shared e-bike system) and with pedestrians. Educational efforts and 

infrastructure should ensure that eMicromobility users are separated from low-speed pedestrians through 

infrastructure where possible, and where restricting access is not possible, to develop targeted education 

campaigns for eMicromobility users. 

How to move forward  

The City should collaborate with neighbouring Municipalities and the Provincial Government to develop 

guidance on where each type eMicromobility is allowed to ride and to revise regulations to support safe 

use. Guidance and regulation should be aligned with other municipalities, TransLink, and provincial 

regulations to develop consistent guidance for a connected region and effective education. The 

International Transport Forum recommends simplifying guidance5, which can be done by organizing 

modes by their maximum speed and weight. For example, regulating low-speed e-scooters and e-bikes as 

bicycles, and higher-speed micro-vehicles as mopeds.  

The City should proactively prepare to integrate e-scooters users. The City can leverage the provincial e-

scooter pilot6 learnings and develop educational materials and guidelines in collaboration with others to 

ensure e-scooters can be used safely.  

The City’s planning projects should consider accommodating eMicromobility. For example, wider and 

protected bike lanes can accommodate more users at varying speeds. Uneven road surfacing can 

 
5 OECD International Transportation Forum (2020). Safe Micromobility. Accessed online: https://www.itf-

oecd.org/sites/default/files/docs/safe-micromobility_1.pdf  
6 Government of British Columbia (2021). Electric Kick Scooter Pilot Project Regulation. Accessed online:  

https://www2.gov.bc.ca/gov/content/transportation/transportation-environment/active-transportation/policy-legislation/motor-

vehicle-act-pilot-projects/scooter  

Barriers tackled: 
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| buildings • renewables • mobility 12 

present safety hazards to eMicromobility with a low wheelbase. The City should develop an eMicromobility 

lens to integrate with its current efforts under the Master Transportation Plan.  

Launch year City Budget (2022 – 2027) Evaluation metrics 

2022: regional guidance 

development 

 

N/A • Number of collisions and fatalities 

involving vulnerable road users 

normalized with traffic volumes 
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Action #2: Advance supportive policy and infrastructure investment 

Several high-impact policies to support EV and eMicromobility adoption are beyond 

the scope of municipal authority. The City should work with Municipal and Regional 

governments and advocate to Provincial and Federal governments to develop 

these policies to complement and magnify other municipal actions in this strategy.  

We recommend the City advocate for:  

 

R
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l 
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Regional emission requirements for passenger vehicles, specifically for mobility pricing and 

for New Westminster to be considered as a location for a low- or zero-emission zone  
x   

A provincial e-bike incentive program x x  

EV Ready retrofit requirements in buildings   x x 

Financing for EV-Ready retrofits (included in PACE or other financing programs) x x  

Changes to the provincial Motor Vehicles Act to provide clearer guidance on eMicromobility 

roadways, based on regional guidance development  
 x  

Maintaining the current level EV incentives and expand efforts to ‘scrap’ internal combustion 

engine vehicles 
   

Increase the ZEV mandate targets   x  

 

Equity considerations 

All advocacy efforts should highlight the potential impacts, positive or negative, to vulnerable populations. 

Accommodations in policy recommendations should be included to ensure equitable access and benefits 

of the transition to eMobility. 

How to move forward  

The City should integrate key eMobility advocacy points and equity considerations into its current 

advocacy efforts with Regional, Provincial, and Federal governments.  

Launch year City Budget (2022 – 2027) Evaluation metrics 

2022 N/A • Level of policy and financial 

supports for eMobility 

Barriers tackled: 
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Action #3: Launch a shared e-bike pilot 

To support eMicromobility in New Westminster, the City should introduce a 

shared e-bike pilot that provides short-term rental of e-bikes. Shared e-bikes 

remove the barrier of high upfront costs by switching the cost to a subscription 

fee. In addition, the shared nature of the system transfers much of the security 

risk to the e-bike program provider. 

 

We recommend a six-to-12-month pilot, followed by an evaluation period, before 

considering a permanent program. The evaluation should assess whether the 

pilot encouraged more active transportation and connectivity to public 

transportation (rather than shifting from public transit to e-bikes), the service 

level and total costs.  

 
Equity considerations 

A shared e-bike pilot helps make e-bikes more accessible, especially for those who cannot afford the 

high upfront costs. Therefore, the pilot should include requirements and/or incentives in the program 

operation parameters to ensure underserved areas have access. The City can define equity areas, as 

the City of Seattle did with its eMobility system7. In addition, access to the shared system should be 

available for people without smartphones or credit records (e.g., offer a cash payment option). The 

types of bicycles included in the pilot should also include adaptive equipment to suit different types of 

users. 

How to move forward  

The City should develop pilot objectives and key design 

parameters, which can be compiled into a program operators 

permit application or similar RFP process. This process should 

be informed by the lessons learned from the current pilots in 

North Vancouver, Richmond, and elsewhere in Metro Vancouver. 

In addition, the City should integrate the shared micromobility 

guidelines developed by TransLink8. The permit or RFP 

requirements should include a data reporting system and a user 

survey as input into the pilot evaluation. 

To reduce City costs, we recommend that the service provider is responsible for program administration 

costs while requiring system costing information to ensure costs are reasonable for the end-user. A major 

choice is whether to have a docked or dock-less system. Docked systems ensure e-bikes storage is 

 
7 City of Seattle (2021). Bike Share Data Dashboard. Accessed online: https://www.seattle.gov/transportation/projects-and-

programs/programs/bike-program/bike-share  
8 TransLink (2019). Shared Micromobility Guidelines. https://www.translink.ca/-/media/translink/documents/plans-and-

projects/programs-and-studies/translink-tomorrow/shared_micromobility_guidelines.pdf  

Barriers tackled: 

 

 

The City of North Vancouver is in 

the process of launching its e-

bike program. It opted to reduce 

municipal costs by having the 

service provide cover all program 

administration. The City required 

costing systems and an equity 

plan as part of the program 

operator permit application and 

used it as a selection criteria. 
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orderly and controlled. Dock-less systems significantly reduce operating costs, which can improve the 

business case and reduce user costs. We recommend dock-less systems for the cost and flexibility 

benefits, though highly recommend reviewing the lessons from the local dock-less pilots.  

Launch year City Budget (2022 – 2027) Evaluation metrics 

2022: RFP completion; 

2023: Pilot launch 

Program administration costs 

covered by service provider 

• User survey results 

• Number of e-bike rides and users 
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Action #4: Promote and enhance existing e-bike purchase incentives 

The cost of an e-bike can be a barrier for many due to the high price tag. An  

average e-bike in Canada costs over $2,5009. Reducing the upfront cost allows 

more people to own and use e-bikes. A purchase incentive can reduce this barrier.  

There are two current incentives in British Columbia: PST exclusion on e-bikes and 

e-tricycles and a purchase incentive for e-bikes tied to the vehicle Scrap-It 

program. However, the Scrap-It incentive is only available for participants who 

retire an internal combustion vehicle in exchange for an e-bike. Businesses can 

also receive rebates for e-cargo bikes. The City should promote the incentives that are currently available, 

as well as provide an additional incentive to ensure more residents can make the switch to an e-bike. 

Equity considerations 

We recommend offering the rebates to all residents, but with an additional 

amount for targeted groups. These populations could include low-income 

populations, people with additional accessibility requirements, youth, and 

seniors, among other considerations. The City could also consider 

including safety gear (e.g. helmets) and discounted bike safety course 

access with the rebate.  

How to move forward  

We recommend a rebate of $400 per new e-bike, e-trike, or e-cargo bike and higher rebates of $800 and 

$1,600 for select populations based on equity considerations, which could be defined by income eligibility. 

This rebate should be in addition to the provincial Scrap-It rebate. The flat design reduces administrative 

costs and is easy to understand.  

The City should complete the incentive program design and approvals process in 2022 and launch the 

program in 2023. The program can be advertised through City outreach channels and in combination with 

local cycling events and vendors. The City should offer the rebate, while funding lasts, in 2023 and 2024, 

at which point the rebate impact should be evaluated. 

Launch year City Budget (2022 – 2027) Evaluation metrics 

2022: Design and approvals 

2023: Launch  

$50K/year: incentives 

$10K/year: advertising and 

administration 

• Number of rebates processed 

• Proportion of rebates designated 

for equitable access 

• Participant bike use prior to e-

bike purchase  

 

 

 

 
9 WSP (2019). Leading the Charging on Canadian E-Bike Integration. Accessed online: https://www.wsp.com/en-

CA/insights/ca-micromobility  

Barrier tackled: 

 

The District of Saanich 

recently launched its 

personal e-bike incentive 

with income eligible 

options and an 

application that collects 

information on 

demographics and 

transportation behaviour. 
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Action #5: Invest in secure e-bike public parking and encourage retrofits in buildings 

Due to their high value, e-bikes are at high risk of theft. E-bike users require secure, 

trusted parking to feel comfortable leaving their bicycle, both at home and on-the-

go. E-bikes’ weight makes it difficult to bring them up and down stairs and can be 

challenging to store in secure but small living spaces. E-bikes are often larger than 

regular bikes and may not fit in traditional bike racks.  

Secure storage promotes the connectivity of e-bikes with public transit by allowing 

users to be able to leave their bicycle at a station and continue their journey. It also allows e-bikes to be 

used more often and for more diverse activities beyond recreation. Common forms of secure e-bike 

parking include storage room facilities, bicycle cages, modular bicycle lockers, and e-bike sized public 

bike racks.  

    
Bike storage room Modular storage lockers Caged storage Public bike racks 

We recommend that the City support secure e-bike parking through two activities:  

• investing in secure public parking at strategic locations  

• offering incentives for existing buildings to provide bike storage to the standard of the current new 

construction long-term bicycle parking standards.  

Equity considerations 

Secure storage should be available across all neighbourhoods. The siting should consider areas with older 

buildings without storage or without electrified storage, and areas with higher history of bicycle theft. All 

storage should be accessible for multiple user types.  

The retrofit incentive could be targeted towards multi-family buildings with low-income populations. 

How to move forward  

For public parking, the City should map out the locations and the level of security needed for bicycle 

storage. The City should engage TransLink for a potential partnership to bring its secure bike rooms to 

New Westminster and to ensure integration with its existing secure bicycle storage system for regional 

continuity. Secure storage should be distributed based on travel destinations and mode connectivity. We 

recommend a variety of storage systems at a range of price points to enable more geographic coverage. 

Storage can include low-cost traditional bike racks sized for e-bikes with or without a shelter, modular bike 

lockers, and access pass caged storage rooms implemented in existing parking garages. We also 

Barrier tackled: 

 

Page 27 of 68



 

| buildings • renewables • mobility 18 

recommend an education budget to launch the new secure parking and educate users on e-bike security 

best practices. 

For the retrofit incentive, the City should develop the target population of buildings for the incentive and 

design the requirements. Some buildings may not be able to fully meet the new construction standard but 

could include modifications. We recommend an incentive of $4,000 per building to support the 

construction of secure bicycle parking (indoor, access pass caged storage) and have enough program 

budget for 10% of multi-family buildings and 10 commercial and institutional buildings to access the 

funding by 2027. Community and workplace hubs, such as community centers and colleges, should be 

prioritized for non-residential incentives. The incentive would cover approximately 50% of storage 

installment costs. Long-term bicycle storage has been a new construction requirement since 2008, so 

only buildings built prior to 2008 should be eligible. We also recommend monitoring the current new 

construction bicycle parking standards to assess whether they continue to meet the scale and security 

needs of e-bike users.  

Launch year City Budget (2022 – 2027) Evaluation metrics 

2022: first public secure storage 

installations 

2023: launch retrofit incentive 

$59K: secure public parking 

$140K: retrofit incentives 

$10K: education 

• Secure storage usage by 

storage type 

• % of e-bikes in total reported 

bike thefts   

• Number of rebates issued 
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Action #6: Invest in public EV charging 

Public charging stations are an important option for EV drivers who cannot plug 

in at home and for drivers who need additional charging while on the go. The City 

should invest in public charging stations to ensure that residents have equitable 

access to EV charging, regardless of their housing type. The recommended 

number of stations is shown in the table below. A mix of DCFC and Level 2 

stations is needed to suit different locations and charging needs, with each 

station having multiple ports to plug into10.  

 

City-funded Public Charging by 2030 Stations Ports 

DCFC 3 11 

Level 2 23 121 

 
Equity considerations 

Stations should be distributed throughout the City so that all residents have access to DCFC and Level 

2 charging. This access could mean that proportionally more ports or stations are installed in 

neighbourhoods with a higher proportion of renters, low-income households, higher density, older 

buildings, or other qualities that could challenge access. The City should outline requirements that will 

support a strong user experience. Accessible parking, well-lit and safe siting, system maintenance, 

cord storage, and ease of payment should be considered. 

 
How to move forward  

To reach the City’s Bold Steps, New Westminster will need a total of 5 DCFC stations (15 ports) and 52 

Level 2 stations (208 ports) by 2030. It is expected that a portion of these stations will be privately 

funded under a business-as-usual case and the rest supported by City investment.  

 

  
 

DCFC stations should be installed at locations that are regularly visited but with short dwell times, such 

as grocery stores or shopping centres. The City should aim to provide coverage so that the majority of 

 
10 The number of ports per station can vary for both DCFC and L2 stations depending on station location and utilization. 

DCFC sites may vary between one to three ports and L2 sites may vary between one to six ports. Note that one fast charging 

port can often have a dual-connector that includes one CCS connector and 1 CHAdeMO connector, but this should be 

considered as one port as only one vehicle can charge at a time 
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the City is within a 10-minute drive of a DCFC station. We have recommended sites for these stations 

in the following map.  

 

 
 

The map also indicates potential areas for Level 2 stations. However, a more detailed street-level 

mapping should be completed, taking into account private sector installations and equity 

considerations. Level 2 stations provide longer-term charging which is useful for locations where 

people park their vehicles for significant periods, if they do not have their own garage or driveway, or 

do not have access to charging in their multi-family building parking stall. These locations include: 

 

 
 

Level 2 installations should be sited with consideration to geographic and equitable distribution. All 

sites should consider proximity of available electrical power, proximity to activities (e.g., parks, retail, 

etc.), proximity to multi-family buildings, visibility, ease of access, and safety. 

Map of existing and suggested public EV Charging Stations in New Westminster  

(City-funded and privately-funded stations) 

Page 30 of 68



 

| buildings • renewables • mobility 21 

In all cases, public charging infrastructure deployment should be planned in coordination with 

operators of shared fleets, such as carshare services, ride-hail services and taxi fleets. Shared fleets 

can play an important role in reducing reliance on personal vehicles and supporting the City’s 

transportation Bold Steps. While shared fleets typically require dedicated charging infrastructure to 

ensure access for these heavily used vehicles, the City may be able to facilitate electrification of these 

shared fleets through coordinated infrastructure deployment. This could include co-located charging 

sites with shared infrastructure supporting both public charging ports and dedicated charging ports 

reserved for fleets. 

 

The total budget for public charging capital costs is based on the assumption that the City will fund 

50% of the cost of each station with the other funding coming from other sources. The per-station cost 

may vary significantly.  

 

Given the challenging business case for private sector investment in public charging, the City of New 

Westminster has a critical role to play in owning and deploying stations. The City can retain ownership 

of the equipment while outsourcing the operation of the site to a third party. As EV adoption increases 

and the economics of operating a charging station improve the City may be able to transition to third-

party ownership.  

 

Operations and maintenance costs are not included in the budget for this action as it is assumed that 

revenue from EV charging will balance out the non-capital costs. On top of that the City should apply 

Low-Carbon Fuel Standard (LCFS) credits for additional revenue. Each Low Carbon Fuel Standard 

(LCFS) credit represents one metric ton (MT) of Carbon Dioxide reduced. Owners of EV charging 

stations can generate revenue depending on the utilization of the station and the credit price.  

 

Launch year City Budget (2022 – 2027) Evaluation metrics 

2023: first sites operational 

 

• DCFC:   $0.2M   

• Level 2:  $0.275M  

 

• Number of installed sites and ports  

• Utilization rate and usage behaviour of 

charging sites 

• % of stations servicing low-income 

neighbourhoods 

• % of residents within a 10-minute 

drive of a DCFC station 
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Action #7: Improve access to charging in existing buildings  

EV charging at home is critical because it is the preferred place for most EV drivers 

to charge. With most New Westminster residents living in multi-family buildings, our 

modelling shows that 95% of stalls will need to be EV-Ready by 2030 for the 

Pollution Free Vehicles target. The scale of this retrofit is significant; therefore, we 

recommend three activities to improve access to EV charging in existing buildings:  

• Offer top-up incentives for multi-family building EV-Ready Retrofits 

• Promote existing educational and financial supports  

• Advocate for retrofit requirements with the Provincial Government (see Action #2) 

Equity considerations 

The City should design the financial support based on local needs. For example, additional support 

could be provided to rental and low-income buildings or older buildings with more complex electrical 

requirements.  

 
How to move forward  

To reach the target, retrofits should begin in 

2023 and continue to accelerate over time11. 

Incentives should be offered in 2023 and target 

comprehensive EV Ready upgrades. EV Ready 

upgrades provide the ability to add a charging 

station to most or all of the parking stalls in a 

building. This significantly reduces the cost per 

stall and future-proofs the building by 

accommodating future EV drivers12. 

The total budget is based on the assumption that the City will cover 50% of the cost for all multi-family 

building stalls retrofits. The remaining 50% of the installation costs would come from other sources, 

including current government funding programs. For example, the Zero Emission Vehicle Infrastructure 

Program (ZEVIP) administered by Natural Resources Canada supports up to 50% of total project costs of 

EV charging infrastructure deployment in multi-family buildings13.  

 
11 To reach 95% of stalls, we estimate that the total number of stalls retrofitted will be 21,000 in 2030, which is approximately 

equivalent to 215 buildings.  
12 City of Richmond (2019). Residential Electric Vehicle Charging: A Guide for Local Governments. Accessed online: 

https://www.richmond.ca/__shared/assets/Residential_EV_Charging_Local_Government_Guide51732.pdf  
13 Natural Resources Canada (2021). Zero Emission Vehicle Infrastructure Program. Accessed online: 

https://www.nrcan.gc.ca/energy-efficiency/transportation-alternative-fuels/zero-emission-vehicle-infrastructure-

program/21876  

Barrier tackled: 
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The City incentive is intended to be an average of 50% across all installations. Some installations with poor 

business cases or important equity considerations may require more than 50% support from the City, 

while some installations with stronger business cases will require less incentive support. In addition, there 

may be more support (from the City and other public incentives) required in the earlier years of the 

Strategy when EV demand is growing and, therefore, the private investment business case is less 

attractive.  

Education and capacity-building initiatives are needed to help building owners and residents navigate the 

process of EV Ready updates. The BC Government, Plug In BC, BC Hydro and FortisBC have a range of 

educational materials and guidance that the City should leverage to support building owners and residents 

in New Westminster. The City should also work with other local governments and the Province to explore 

options for EV Ready retrofit requirements to accelerate the pace of upgrades. 

Launch year City Budget (2022 – 2027) Evaluation metrics 

2023: Offer incentives $20K: education 

$6.3 M: funding 

 

• Number of multi-family stalls EV-Ready and 

the % EV Ready stalls out of all multi-family 

stalls 

• Number of multi-family buildings with EV-

Ready stalls 

• % of retrofit buildings in low-income 

neighbourhoods 
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Action #8: Introduce EV-Ready requirements for new commercial and institutional buildings  

The City should update municipal by-laws to require that a proportion of parking 

stalls in new commercial and institutional buildings are EV-Ready. Charging at 

work or at school is a convenient option for drivers who cannot plug in at home. 

Drivers often park at these locations for 4 to 8 hours, making them ideal locations 

for Level 2 charging stations. EV-Ready construction future-proofs the parking lot 

by completing the electrical work at the most cost-effective point in a building’s life 

cycle, avoiding expensive future retrofits.  

 
Equity considerations 

The by-law should require that accessible parking spaces are also EV Ready. The same percent of EV-

Ready spaces could apply to the total accessible parking stalls within new commercial or institutional 

buildings.  

 
How to move forward  

To support alignment and consistency in the region, New Westminster should adopt the following 

requirements for the proportion of stalls in new commercial and institutional buildings to be EV Ready:14   

Commercial and Institutional 

segment 

Minimum percent of stalls 

required to be EV-Ready 
Technology type 

All non-residential buildings  

(except Hotel and Bed and Breakfast) 
45% 

L2, with option to substitute DCFC 

capacity for equivalent L2 capacity 

Hotel and Bed and Breakfast 

Accommodation 
100% 

L2, with option to substitute DCFC 

capacity for equivalent L2 capacity 

Shared vehicle (car-share) stalls 100% L2, including charging station  

Accessible parking stalls  

      Hotels and bed and breakfasts  

      All other uses 

 

100%  

45%  

L2 

To prepare for the adoption of these requirements, the City should work with stakeholders to address 

questions and build capacity, following a similar process as the residential EV-Ready requirements, which 

included a ‘Builder Breakfasts’ to disseminate information about the by-law adoption timeline and impact.  

Launch year City Budget (2022 – 2027) Evaluation metrics 

2022: Adopt by-law amendment  

2023: Enforce requirement 

$20K: Education and 

outreach  

• Number of stalls EV-Ready 

• Number of buildings with EV-

Ready stalls 

 

 
14The City of Vancouver requirements, approved in principle by Vancouver City Council on July 6, 2021, are available online: 

https://council.vancouver.ca/20210706/documents/r4.pdf  

Barrier tackled: 
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Action #9: Support affordability of electric vehicles 

Affordability is a key barrier to choosing an EV for many drivers due to the higher 

up-front cost and lack of education and awareness about the lower operational 

costs of EVs.  

The current EV purchase incentives of up to $8,000 offered by the Provincial and 

Federal governments are critical to making EVs more affordable. Our modelling 

shows that to meet the Bold Step goal, the current level of incentives must be 

maintained. Therefore, the City should support EV affordability by:  

• promoting the current incentives  

• advocating to ensure the level of support is maintained to 2030 (see Action #2) 

• provide top-up incentives if the current level of incentives is scaled back  

Equity considerations 

The City can provide education to target populations that are not traditionally receiving marketing or other 

services on the benefits of EV ownership and the current incentives. 

How to move forward  

The City should begin promoting the current incentives and provide education on the benefits and logistics 

of EV ownership. These supports can be made by expanding the current information available on the City 

website, or by providing links to leading provincial resources (e.g. Emotive and Plug-in BC).  

The City should advocate to provincial and federal governments to maintain the current levels of 

incentives as our modelling shows that the current incentive levels need to be maintained to 2030. The 

level of incentive should be monitored and if there is a drop in the total value, the City should introduce 

an incentive for residents to maintain the current affordability level.  

 

Launch year City Budget (2022 – 2027) Evaluation metrics 

2022:  education 

 

N/A, assuming provincial and 

federal incentives remain at 

current levels 

 

• City EV website engagement 

• Educational event engagement 

• Number of EVs registered in 

New Westminster 

 

 

 

 

 

Barriers tackled: 

 

Page 35 of 68



 

| buildings • renewables • mobility 26 

Action #10: Encourage smart charging and work with Utility to prepare for EV impacts 

Implementing this Strategy will significantly increase the uptake of EVs in the City, 

which represents a major value opportunity and potential infrastructure challenge. 

The City of New Westminster is in a unique position because it owns and operates 

its own electric utility and, therefore, can manage EV electricity needs to achieve the 

benefits and mitigate demand impacts. We recommend two activities:   

• Encourage residents to purchase networked chargers through incentives and 

education 

• Work with the New Westminster Electric Utility to monitor EV uptake, forecast likely impacts of 

adoption, and plan for a future EV load management program 

This increase in adoption represents 

an important value opportunity to the 

City. Additional EV charging loads will 

represent an increase in the amount 

of energy sold by the Utility. By 2030, 

our modelling shows that EVs will 

consume 16 GWh of electricity based 

on the EV adoption in this Strategy, 

which translates to revenue for the 

Utility.  

The increase in EV charging will not only increase the amount of energy sold but also how much energy is 

needed at any one time. As more EVs are adopted, the demand for electricity as EV drivers arrive home in 

the evening will increase. Our forecasts show that this need for electricity will peak in winter evenings. This 

winter peak demand reaches an additional 8.5 MW by 2030 based on accelerated EV adoption.  

 

This demand will not be the same across the City. The pattern of EV adoption will drive differences in the 

electricity demand. The increased demand ranges from 0.3 MW in the Kelvin neighbourhood to 1.3 MW in 

Queensborough and North Arm South, as outlined in the following figure. 

BAU, Summer

BAU, Winter

E-Mobility Strategy, 
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The increase in electrical energy sales represents a major opportunity for the City. However, increased 

peak electrical demand can strain or exceed the capacity of local substations, accelerating the need for 

upgrades, which can ultimately impact all Utility customers. EVs only represent up to 6% of expected peak 

demand in 2030 under the eMobility strategy, but the actual impact depends on whether the typical utility 

load and EV charging peaks align. 

Peak demand can be mitigated by shifting the time that EVs charge by developing a load management 

strategy and leveraging smart charging. The Utility can directly monitor the electrical impacts of EV 

adoption and charging. As new EV owners install chargers, the City can incentivize residents to choose 

networked, or ‘smart’ chargers, which can communicate with the Utility. This network connection can be 

used to manage the charging time. For example, rather than hundreds of people arriving home after work, 

plugging in and charging at the same time, networked chargers can delay charging to when it is best for 

the grid capacity. This networked capacity may not be needed immediately by the Utility in the next few 

years, but it is important to encourage this when residents are making a charger purchase decision. The 

City can also encourage residents to allow their charger to share its usage data with the Utility to provide 

real-time data on usage needs.  

Equity considerations 

Electric vehicles have the potential to provide overall benefits to all electricity ratepayers, including non-EV 

owners. If peak demand impacts are minimized, then vehicle electrification can increase the amount of 

energy consumed without having to build out more electricity infrastructure, which can result in lower 

electricity rates ($ per unit of energy) charged to all electricity users. However, if peak demand impacts are 

not properly managed, then electrification of vehicles could require upgrades to electricity infrastructure – 

the cost of which would be borne by all ratepayers, including non-EV drivers. This could lead to an 

increase in electricity rates, making energy less affordable. Therefore, the overall electricity benefits and 

costs of EV electricity use and peak demand should be monitored to ensure there is no undue harm. 
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How to move forward  

The City should direct the Utility to plan for additional load impacts of EVs – in line with the EV adoption 

forecasts set out in this strategy - and provide regular reports on how they are updating their operations to 

prepare for increased EV adoption. These impacts should be considered along with current forecasts and 

the other disruptive trends such as heating electrification. 

We recommend that the City work with the Utility to provide a $200 rebate for networked chargers (on top 

of the BC Hydro incentive). The City should design the rebate program in 2022 and plan to launch 

incentives in 2023. Pilot participation will require data sharing on usage to examine EV charging patterns 

and mitigation strategies. Building on the usage patterns of the first phase, the City can expand the pilot in 

2025 to include controlling charge times for customers who opt-in. 

Launch year City Budget (2022 – 2027) Evaluation metrics 

2023 $725K: rebates  

 

• Number of rebate applications 

• Networked charging data 
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Achieving the Bold Steps 

By implementing the ten priority actions, the City will make important progress to meeting its Bold 

Steps targets. Our modelling shows that with these actions, the City can achieve nearly 100% EV 

market share of new vehicle sales. It is important to note that this is dependent on positive global 

market factors such as ongoing trends towards lower battery costs and increasing availability of 

electric vehicle models.  

 

 
 

That said, given the average age of vehicles on the road, it can take time for sales of new EVs to result 

in the overall turnover of the fleet in circulation. Even in our most optimistic scenario for EV penetration, 

our model estimates that only 26% of vehicles in circulation in the City would be electric by 2030. 

Given the City’s Pollution Free Vehicle’s Bold Step of achieving 50% of kilometres driven by EVs by 

2030, this places extra emphasis on the need for additional efforts of shifting towards more efficient 

modes, encouraging the electrification of high-use shared fleet vehicles, and parallel efforts by 

TransLink to electrify the transit fleet. 

 

Meeting the Car Light Community Bold Step requires a comprehensive approach that addresses more 

than eMicromobility, including all forms of active and public transportation. However, eMicromobility is 

a key component in the Car Light landscape, which directly and indirectly supports mode shift. These 

ten actions will address important barriers to eMicromobility adoption and make car-free transportation 

more accessible.  
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The number of EVs on the road in 2030 as a result of the actions in this strategy is expected to reach 

11,500 spread across different neighbourhoods in New Westminster, as outlined in the following map. 

 

 
 

The level of uptake of EVs varies across different neighbourhoods in New Westminster due to 

differences in the size of the vehicle population, historical EV sales, housing types (and ability to charge 

at home), income levels and driving distance, as shown below:  

  

Driving Distance Income Levels 

Housing Composition 

 

Historical EV Sales Number of Vehicles 
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Implementation Roadmap 

This Strategy outlines the most effective and most urgent actions to reach the transportation-related 

Bold Steps targets. There is a lot of work ahead, but through thoughtful implementation, these actions 

can build a more accessible, more connected, safer, and climate-friendly city. The actions are 

summarized with the key characteristics, costs and metrics below.  
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Action 
Type of 

Action 

Barrier 

tackled 

Launch 

year 

Budget 

2022 – 27 
Metrics 

1. Foster a safe and accessible 

transportation system that includes 

eMicromobility  

Policy 
 

2022 $0 
• Number of collisions and fatalities involving vulnerable road users 

normalized with traffic volumes 

2. Advance supportive policy and 

infrastructure investment 
Policy 

 

2022 $0 
• Level of policy and financial supports for eMobility from other levels of 

government 

3. Launch a shared e-bike pilot Program 

 

2023 $0 
• User survey results 

• Number of e-bike rides and users 

4. Promote and enhance existing e-

bike purchase incentives 
Incentive 

 
2023 $120,000 

• Number of rebates processed 

• Proportion of rebates designated for equitable access 

• Participant bike use prior to e-bike purchase 

5. Invest in secure e-bike public 

parking and encourage retrofits in 

buildings 

Invest 
 

2022 $209,000 

• Secure storage usage by storage type 

• E-bike theft reports 

• Number of incentive applications 

6. Invest in public charging Invest 

 

2023 $475,000 

• Number of installed sites and ports  

• Utilization rate and usage behaviour of charging sites 

• % of stations servicing low-income neighbourhoods 

• % of residents within a 10-minute drive of a DCFC station 

7. Improve access to charging in 

existing buildings 
Incentive 

 
2023 

$6,300,00

0 

• Number of multi-family stalls EV-Ready and the % EV Ready stalls out 

of all multi-family stalls 

• Number of multi-family buildings with EV-Ready stalls 

• % of retrofit buildings in low-income neighbourhoods 

8. Introduce EV-Ready 

requirements for commercial and 

institutional buildings 

Policy 
 

2022 $20,000 
• Number of stalls EV-Ready in commercial and intuitional (C&I) buildings 

• Number and type of C&I buildings with EV-Ready stalls  

9. Support affordability of electric 

vehicles 
Education 

 
2022 $0 

• City EV website engagement 

• Educational event engagement 

• Number of EVs registered in New Westminster 

10. Encourage smart charging and 

work with Utility to prepare for EV 

impacts 

Incentive 
 

2023 $725,000 
• Number of rebate applications 

• Charging data 

      
Access to charging at home High upfront cost Access to charging at-work Lack of secure parking Lack of safe routes Infrastructure 
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Funding Strategies 

The total cost of implementing all ten actions in this Strategy and one full-time employee support is $8.4M 

from 2022 to 2027. We recommend that this budget also include one full-time employee assigned to the 

eMobility Strategy to support all 10 actions over this six-year period. 

Action 2022 2023 2024 2025 2026 2027 

1. Foster a safe and accessible 
transportation system that includes 
eMicromobility  

-  - - - - - 

2. Advance supportive policy and 
infrastructure investment 

-  - - - - - 

3. Launch a shared e-bike pilot -  - - - - - 

4. Promote and enhance existing e-bike 
purchase incentives 

- $60,000 $60,000 - - - 

5. Invest in secure e-bike public parking 
and encourage retrofits in buildings 

$20,000 $48,000 $39,000 $37,000 $37,000 $29,000 

6. Invest in public charging - $120,000 $55,000 $60,000 $150,000 $90,000 

7. Improve access to charging in existing 
buildings 

$10,000 $720,000 $1,123,000 $1,248,000 $1,509,000 $1,625,000 

8. Introduce EV-Ready requirements for 
commercial and institutional buildings 

$10,000 $10,000 - - - - 

9. Support affordability of electric vehicles -  - - - - - 

10. Encourage smart charging and work 
with Utility to prepare for EV impacts 

$181,000 $181,000 $181,000 $181,000 - - 

Staff time (one full-time employee) $100,000 $100,000 $100,000 $100,000 $100,000 $100,000 

Annual total $321,000 $1,239,000 $1,560,000 $1,628,000 $1,797,000 $1,843,000 

Note: totals may not add up due to rounding.  

 

There are existing and potential funding opportunities and strategies that the City of New Westminster 

should leverage to cover these costs. The Zero Emission Vehicle Infrastructure Program (ZEVIP) program 

run by Natural Resource Canada is designed to help deploy zero-emission vehicle charging (L2 and 

higher). The program targets multiple streams like public places, on-street charging, workplaces, and 

multi-family buildings. The program releases multiple requests for proposals each year focusing on one or 

several streams at a time.  

The City should also consider the role of public charging revenue streams from Municipally owned stations 

as EV adoption increases over time and the role of LCFS credit revenue. The LCFS allows participants that 

own EV charging stations to generate credits in proportion to the amount of electricity dispensed to fuel 

EVs.  
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Other sources of potential funding streams include the Federation of Canadian Municipalities Green 

Municipal Fund (GMF) and the Investing in Canada Infrastructure Program (ICIP). The BC government 

also offers a number of incentives programs to support public and private charging infrastructure.  

Outlook to 2050 

The transportation landscape will continue to evolve, driven by climate action, public policy, technology 

availability and personal preferences. To best support transportation decarbonization, the City should 

track Strategy metrics and emerging trends in the sector. 

Tracking the metrics of each of the ten actions is critical for assessing its impact on the eMobility 

landscape. Data collection should be integrated into each action as it is implemented to ensure that the 

data is available for each action for the evaluations. For example, these metrics can be incorporated into 

RFPs, rebate or program designs, or existing annual reporting mechanisms to streamline reporting.  

In addition, the impacts of all ten actions should be reviewed as well as in year 3 (2024) and year 6 (2027) 

of the Strategy. We recommend completing an analysis of the trends in the metrics collected. In addition, 

the proportion of funding allocated for low-income or other underserved groups should be assessed as a 

proportion of the annual spending as a consideration for the focus on ensuring equitable access to 

eMobility. Collectively, these metrics can be used to assess each action for its impact on EV and 

eMicromobility adoption.  

Looking to 2050, the transportation landscape is expected to evolve dramatically. The current policy 

efforts in New Westminster and across Canada to shift away from fossil-fuel-based, private vehicle travel 

will encourage innovative solutions and new choices for travel.  

Shared vehicles for personal transportation will likely be commonplace, further integrated into new building 

developments and transit systems. Autonomous vehicle operation will be increasingly integrated into the 

vehicle options, which will generate new policy and safety requirements.  

The vast majority of motorized passenger vehicles will be zero-emission following the 2035 federal 

requirement for new sales to be zero-emission. By 2050, vehicle turnover will have taken most of the 

internal combustion engine vehicles off the roads. Further, the Metro Vancouver Region may have taken 

further steps by introducing regional mobility pricing to accelerate the shift to low-carbon transportation, 

manage congestion, and improve local air quality. Medium- and heavy-duty vehicle traffic will shift to low-

carbon, which may be accelerated by the establishment of zero-emission zones where high-emitting 

vehicles must pay for access or are banned altogether. These zones may change the way goods are 

delivered in urban areas, creating an opportunity to complete local delivery with smaller, low-carbon last-

mile delivery modes. 

The City should monitor the rise of innovative technologies by tracking the results of or by participating in 

provincial or federal pilots and proactively developing policies to support new technologies in alignment 

with the City’s Bold Steps and other policies. 
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This report was prepared by Dunsky Energy + Climate Advisors. It represents our professional 

judgment based on data and information available at the time the work was conducted. Dunsky 

makes no warranties or representations, expressed or implied, in relation to the data, 

information, findings and recommendations from this report or related work products. 
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Electric Mobility (eMobility) uses electricity to power transportation on wheels.

Defining eMobility

Pedestrians

Bicycles

Transit

Commercial 
Vehicles

Cars

Benefits across the transportation hierarchy:

Reduces air and noise pollution

Increases active transportation choices

Enables better connectivity

Reduces emissions of vehicles remaining on the road
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Strategy Objectives

• Develop a strategic and actionable 
plan to support electric mobility in 
New West and achieve the City’s 
Bold Steps

• Identify concrete City Actions for 
2022-2027 + Outlook to 2050

• Support complementary objectives 
and planning initiatives (modal shift, 
healthy communities, equity, 
environmental stewardship, 
accessibility, safety, and resilience 
etc.).

60%
of all trips taken within the City 

will be via sustainable modes 

of transportation by 2030

50%
of kilometres driven by New 

Westminster registered vehicles will be 

by zero emissions vehicles by 2030

City’s Bold Steps: 2030 
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Summary of Draft Recommendations

Electric Vehicle Actions 1. Improve access to charging in new buildings (Commercial and Institutional)

2. Improve access to charging in existing buildings

3. Invest in public charging

4. Support affordability of electric vehicles

eMicromobility Actions 5. Launch a shared e-bike pilot

6. Promote and enhance existing e-bike purchase incentives

7. Provide access to secure e-bike parking

Enabling Actions 8. Foster a safe and accessible transportation system that includes eMicromobility

9. Advance supportive policy and infrastructure investment

10. Encourage smart charging and work with utility to prepare for EV impacts
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eMobility Strategy Priorities

Top priorities include:

#1

Public fast 

charging

#2

Public Level 2 

curbside & 

neighbourhood 

charging

#1

Secure e-bike 

parking

#2

Shared e-bike 

pilot

Neighbourhood or 

public charging

At work

No home charging? EV Actions eMicromobility Actions
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Draft Implementation Schedule

Action
Type of 

Action
Barrier Tackled Launch Year

1. Foster a safe and accessible transportation system that 

includes eMicromobility
Policy 2022

2. Advance supportive policy and infrastructure investment Policy 2022

3. Launch a shared e-bike pilot Program 2023

4. Promote and enhance existing e-bike purchase incentives Incentive 2023

5. Invest in secure e-bike public parking and encourage 

retrofits in buildings
Invest 2022

      
Access to charging at 

home 
High upfront cost Access to charging at-work Lack of secure parking Lack of safe routes Infrastructure 
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Access to charging at 

home 
High upfront cost Access to charging at-work Lack of secure parking Lack of safe routes Infrastructure 

 

Draft Implementation Schedule

Action
Type of 

Action
Barrier Tackled

Launch

Year

6. Invest in public charging Invest 2023

7. Improve access to charging in existing buildings Incentive 2023

8. Introduce EV-Ready requirements for commercial and 

institutional buildings
Policy 2022

9. Support affordability of electric vehicles Education 2022

10. Encourage smart charging and work with Utility to prepare 

for EV impacts
Incentive 2023
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EV adoption and load impacts in New Westminster will not be homogenous, with regional variations 
stemming from the distribution of vehicles across the city, and socio-demographic variations (e.g. 
income, type of housing) which drive differences in EV penetration levels and impacts to the grid
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Feedback and/or Questions?

Benjamin John, MREM, EPt
Corporate Energy & Emissions Specialist

bjohn@newwestcity.ca
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STAFF REPORT 
 
To: 
 
 
From: 

Environment & Climate Advisory 
Committee 
 
Climate Action Division 

Date: 17/11/2021 

 
Subject: 

 
Draft eMobility Strategy Feedback 

 

 
PURPOSE 
 
To provide an update on the development of the City of New Westminster’s eMobility 
Strategy and seek feedback on its draft.  
 
BACKGROUND 
 
The City of New Westminster has initiated the development of an Electric Mobility 
(eMobility) Strategy which will outline strategic actions the City can take to support the 
community’s transition to electric transportation. Dunsky Energy & Climate Advisors 
(Dunsky) has been contracted to develop the Strategy. 
 
Implementing the eMobility Strategy supports the targets established by Council’s 
Climate Emergency Declaration in 2019, as it will reduce transportation-related 
greenhouse gas emissions. The eMobility Strategy also works towards the targets of 
Bold Step #2 (Car-Light Community) and Bold Step #4 (Pollution Free Vehicles) as part 
of the City’s 7-Bold Steps for Climate Action framework by increasing the adoption rate 
of electric vehicles (EVs) and electric micromobility (eMicromobility) options, such as e-
bikes, e-skateboards, and more. 
 
Engagement sessions have been held with Council, City staff, industry stakeholders, 
and the community to inform the development of the eMobility Strategy, and have 
focused on the following themes: 
 

 Developing and refining proposed actions 

 Understanding the community’s priorities as they relate to the actions 

 How the City can support the safety of eMobility users and non-users 

 How the City can implement these actions equitably 

 Collaborative partnerships that are needed for implementation 
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DISCUSSION 
 
Based on best practices and feedback received, the draft eMobility Strategy 
recommends the actions outlined in Figure 1. At all engagement sessions, the safety of 
eMobility users and non-users has been identified as a top priority. Based on this 
feedback, Action #8 has been added and is recognized as a key action to the success 
of the eMobility Strategy. 
 
Figure 1: eMobility Strategy Recommendations 
 

 
 
The successful implementation of the eMobility Strategy, and the 7-Bold Step Targets, 
would be supported by the actions of other complimentary City plans and strategies. As 
seen in Figure 2, these connections have now been identified to ensure a coordinated 
approach to implementation. Supportive regional, provincial, and federal objectives 
have also been identified. Complimentary City goals and initiatives, and supportive 
objectives from other levels of government have been included in the Strategy. 
 
Figure 2: Complimentary Goals and Initiatives 
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New Westminster’s 
transportation 
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carbon mobility
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Reduction Strategy

Goal #4

Transition to an 
efficient and low-

carbon fleet

Goal #5

Prioritize active and 
shared 

transportation
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Engagement sessions with the community and industry stakeholders have focused on 
how the recommended actions should be prioritized. The consistent themes, in order of 
community priority, that emerged include: 
 

 Infrastructure development (for both EVs and eMicromobility) 

 Policy mechanisms that breakdown EV adoption barriers and support resident’s 
investment into EV charging infrastructure 

 Financial mechanisms and incentives 
 
It was also highlighted that concurrent to the identified priorities, providing a clear 
understanding of the rules and regulations of eMicromobility is a critical measure to 
ensure the safety of eMobility users and non-users. The priorities, safety, equity, and 
collaboration considerations identified during these engagement sessions have been 
integrated into each of the eMobility Strategy’s recommended actions and 
implementation schedule. 
 
By electrifying transportation, the New Westminster Electrical Utility will have a critical 
role in managing the associated impacts. To better understand the forecasted impacts, 
an analysis of EV adoption has been developed to assist with proactive planning and 
managing load growth. These impacts and the approaches to managing them have 
been presented to the New Westminster Utility Commission for their feedback. 
 
NEXT STEPS 
 
Staff is seeking feedback to inform the final version of the Strategy, which will be 
brought to Council for adoption in early 2022. The eMobility Strategy draft has been 
included in Attachment 1. 
 
ATTACHMENTS 
 
Attachment 1: Draft eMobility Strategy 

 
APPROVALS 
 
This report was prepared by: 
Benjamin John, Corporate Energy & Emissions Specialist 
 
This report was reviewed by: 
Lynn Roxburgh, Acting Supervisor of Land Use Planning and Climate Action 
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Urban Reforestation & 
Biodiversity Enhancement Initiative 
(URBEI) 

FALL 2021: Progress Update & Workplan Review Page 58 of 68



 Planning, Sites, Data, Species (Summer 2021)

 Planting (Fall 2021)

Progress Update – Phase 1:

ACTIONS:

 Established internal working group and consultation 
process

 Selected 4 parks 

 Collected relevant data: How many? & Where?

 Species criteria and tree sourcing

 Issued first RFP

 Official community launch!
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Thompson’s 
Landing Park

 99 trees
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Ryall Park

 203 trees
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Old 
Schoolhouse 
Park
 37 trees

Page 62 of 68



Grimston 
Park

 69 trees
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Data Collection:
 Polygons

 Considerations

 Spacing
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Official Community 
Launch:

 Press

 Videos
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Fall 2021 Summary:

 408 trees

 20 species

 80 percent deciduous – 20 percent conifer

 Expenditures of ~$200,000 of $1.74 million

 Identified constraints:
 Available park space

 Available tree stock

Page 66 of 68



Workplan Review – Phase 2:

 Evaluation, Sites, Data, Species (Winter 2021/Spring 2022)

 Planting (Winter2021/Spring 2022)

ACTIONS:

 Review successes and challenges of Fall 2021

 Select parks: Finish QB

 Collected relevant data: Internal and ground-truthing

 Source trees

 Issued second RFP and first RFQ

 Plant!

Page 67 of 68



Questions and Advice:

 Further engagement with the community to create:

 Awareness

 Support

 Interpretative/informational signage:

 Content

 Further project updates:

 Quarterly through 2022

Page 68 of 68


	Agenda
	4.1 EnCAC 2021 Sep 15 Minutes.pdf
	Back to Agenda

	5.2 Draft_eMobility_Strategy_2021_10_21.pdf
	Back to Agenda

	5.2 eMobility Strategy Update and Draft.pdf
	Back to Agenda

	5.2 ENCAC_eMobility_Strategy_Report.pdf
	Back to Agenda

	5.3 ENCAC_November_2021_Meeting_Presentation.pdf
	Back to Agenda


