


We are a modern city, and form a vibrant and sustainable hub for 

the entire Lower Mainland. We are a community with active and 

engaged residents, enthusiastic about New Westminster, where 

we’ve been and where we are going. Together, we share a deep  

pride in our city’s rich heritage and connection to the Fraser River, 

and an excitement for the future.

New Westminster is a livable 
city, with safe, healthy and 
dynamic neighbourhoods.
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7000 visitors got a taste of the types of events 
and programs they could look forward to in  
the centre’s state-of-the-art conference spaces, 
theatre, multi-purpose rooms, and galleries.  
In just a few months from September to 
December 2014, Anvil Conference Centre hosted 
over 60 events totalling more than 19,000 
guests and is currently booking into 2018 – well 
on its way to establishing itself as the  
cultural and business hub of Downtown  
New Westminster. 

Another long awaited project that came to 
fruition last year was the unveiling of the  
Wait for Me Daddy memorial which depicts a 
little boy escaping his mother’s grasp and 
running to his father as he marches off to war. 
The sculpture was inspired by the famous 
WWII photograph by Province Newspaper 
photographer Claude P. Dettloff taken in  
1940 at Hyack Square in New Westminster – 
the very spot thousands gathered on October  

WHEN I THINK BACK ON 2014 AND OUR 
MANY ACCOMPLISHMENTS, I AM 

REMINDED OF THE RESIDENTS, BUSINESSES 

AND LOCAL ORGANIZATIONS, COUNCIL 

AND CITY STAFF WHO WORKED TIRELESSLY 

TO MOVE OUR PROJECTS AND INITIATIVES 

FORWARD AND BRING THEM TO COMPLETION. 

The results of our hard work can be seen in 
our downtown core with Anvil Centre, our 
stunning new conference facility, and Wait  
for Me Daddy, the powerful war memorial 
across the street at Hyack Square. This year’s 
annual report Building Our Future focuses on 
the projects and initiatives that were completed 
in 2014, building a legacy for our city that we 
can be proud of for generations to come. 

September 14, 2014 was an exciting day in 
New Westminster as we opened the doors of 
Anvil Centre to the public for the first time.  
The grand opening event was filled with tours, 
activities and local entertainment as more than 
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2, 2014 to witness the unveiling of the 
memorial and pay tribute to an important 
part of New Westminster’s history. 

In our commitment to livability and accessibility, 
we also made headway on the Fourth Street 
Overpass, which now provides convenient elevator 
and stairway access to Westminster Pier Park 
from Columbia Street. And as always, we 

continued to make enhancements to fire and 
police services; parks, culture and recreation 
facilities and programs, and public library 
services. We also completed essential 
infrastructure upgrades and continued to 
provide excellent service in garbage and 
recycling collection, animal control and 
parking management.

I’d like to say a huge thank you to City Council, 
staff, residents’ and business associations, 
community volunteers and local citizens for 
all your hard work. I look forward to working 
with you in 2015 on more exciting initiatives 
that improve engagement and quality of life  
for everyone in New Westminster.

Jonathan X. Coté, Mayor

I look forward to working 

with you in 2015 on more 

exciting initiatives that 

improve engagement and 

quality of life for everyone 

in New Westminster.
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IN 2014,  THE CITY OF NEW WESTMINSTER 

SAW SEVERAL EXCITING PROJECTS COME 

TO FRUITION, DRAWING NATIONAL ATTENTION 

TO OUR SMALL, GROWING CITY. 

In late summer 2014, the City completed 
construction of Anvil Centre and the Anvil Centre 
Office Tower – a huge achievement that came 
after years of planning and tireless work by 
everyone involved. On September 14, 2014, we 
held a grand opening event, welcoming over 
7000 visitors through the doors of the City’s 
newest civic facility. We partnered with local 
businesses to promote local suppliers and 
featured performances and activities from 
New Westminster residents.

Since its opening , Anvil Centre has hosted over 
60 events in its conference spaces and is 
currently booking into 2018. In addition, Anvil 
Centre is now home to the New Westminster 
Museum and Archives, New Media Gallery and 
the Canadian Lacrosse Hall of Fame, and also 

Message from the 
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hosts arts and cultural spaces for community 
programming. Anvil Centre is sure to be a 
cultural and community hub in Downtown 
New Westminster for generations to come.

Fall certainly was a busy time for us at the  
City, as we hosted another large public event 
on October 4, 2014: the unveiling of the Wait  
for Me Daddy memorial sculpture based on the 
iconic World War II photograph taken by 
photographer Claude P. Dettloff in 1940. The 
sculpture was created by international  
artists Veronica and Edwin Dam de Nogales 
and unveiled in Hyack Square in Downtown  
New Westminster to an awaiting crowd.  
The scale of the event was unprecedented in  
New Westminster, given the many visiting 
dignitaries which included veterans from The 
British Columbia Regiment, Rifleman Charles 
Bernhardt and Rifleman Henry Kriwokon, the 
Lieutenant Governor of British Columbia,  
senior members of the Federal and Provincial 

government, and Whitey Bernard, the little boy 
in the photograph. 

Also of note is our participation in the 2014 
General Local Election for Mayor, City Council 
and School Board in municipalities across the 
province. Staff were hard at work for several 
months to prepare for election day on November 
15, 2014 and overall, 14,564 ballots were cast 
with 31.8% of eligible voters turning out – an 
increase of 8.35% from 2011. 

I would like to thank the community for their 
participation, input and support of our 
projects and initiatives in 2014 and would also 
like to commend City staff for their excellent 
work throughout the year.

Lisa Spitale, Chief Administrative Officer

I would like to thank the 

community for their 

participation, input and 

support of our projects  

and initiatives in 2014 and 

would also like to 

commend City staff for 

their excellent work 

throughout the year.
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Mayor and Council

From left to right:

Councillor Jaimie McEvoy 

Councillor Mary Trentadue

Councillor Chuck Puchmayr

Mayor Jonathan X. Coté

Councillor Bill Harper

Councillor Lorrie Williams

Councillor Patrick Johnstone

2011–2014 2014–2018
From left to right:

Councillor Jonathan X. Coté

Councillor Betty McIntosh

Councillor Bill Harper

Mayor Wayne Wright

Councillor Chuck Puchmayr

Councillor Lorrie Williams

Councillor Jaimie McEvoy
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Mayor and Council

Chief Administrative O	icer
Lisa Spitale

Electric Utility
Commission Police Board Library Board

Electric Utility
Rod Carle

Police Department
Dave Jones

Library
Julie Spurrell

Development Services 
Bev Grieve

Engineering
Jim Lowrie

Finance & Information Technology
Gary Holowatiuk

Fire & Rescue Services
Tim Armstrong

Human Resources
Joan Burgess

Legislative Services Parks, Culture & Recreation
Dean Gibson
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THE CITY OF NEW WESTMINSTER provides services to residents and 

businesses including police; fire and rescue services; electrical utility; 

engineering; development services; parks, culture and recreation; and 

library services. Key support functions to city governance are provided  

by legislative services and communications; human resources; as well  

as finance and information technology, all working together to serve 

citizens of the Royal City.

Departmental  
Reviews
10 Administration

14 Development Services

16 New Westminster Fire and Rescue Services

18 New Westminster Police Department

22 Electric Utility

24 Library

26 Parks, Culture and Recreation

30 Human Resources

32 Legislative Services

34 Engineering

38 Finance and Information Technology
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Administration
THE CHIEF ADMINISTRATIVE OFFICER (CAO) OVERSEES ALL 

CITY DEPARTMENTS with the exception of Police, Library 

Services and the Electric Utility, which report to their own boards. 

In addition, the CAO oversees the City’s corporate priorities, 

Anvil Conference Centre, the Economic Development Office and 

the Communications Division. 

Serving the Community
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ANVIL CONFERENCE CENTRE
The Anvil Conference Centre officially opened to the public  
in September 2014. The Centre hosts a range of facilities 
including small to mid-sized conference spaces, banquet 
rooms, a community theatre, an art gallery, museums  
and several multi-purpose rooms.

2 0 1 4  AC C O M P L I S H M E N TS

• Held a grand opening event on September 14, 2014, to celebrate the centre’s official opening

• Hosted over 60 events with over 19,000 guests from September – December 2014

• Exceeded anticipated event revenues by 22%

• Generated business in the downtown core through hotel bookings, restaurant meals, shopping 
and entertainment

LO O K I N G  FO RWA R D 

In 2015, Anvil Conference Services will continue to develop event markets and implement marketing 
programs to promote the centre and is currently booking conferences into 2018.

COMMUNICATIONS
The Communications Division ensures citizens and stakeholders 
are kept up to date on local government activity, acts as a 
resource for City departments in the promotion of key initiatives 
and oversees the promotion and marketing of New Westminster.

2 0 1 4  AC C O M P L I S H M E N TS

• Provided promotional and marketing support for large-scale City events and initiatives such as 
the Anvil Centre opening, Wait for Me Daddy memorial unveiling, the Invest New West 
Economic Forum, and the 2014 General Local Election

• Continued to provide communications support to all City departments for various initiatives 
throughout the year

• Continued to manage the City’s online presence through the City social media accounts, 
website and applications, optimizing information sharing and community engagement 

LO O K I N G  FO RWA R D

In 2015, the Communications Division will take the lead on refreshing the City website by implementing 
a fresh design and reorganizing content to enhance the user experience. Communications also plans  
on reviewing and researching new public engagement tools in order to facilitate gathering feedback 
and generating public discussion around City initiatives. And as always, Communications will 
continue to provide support to various City departments in their promotional and messaging efforts 
to ensure that information is shared with the public in a timely, accurate and efficient manner.

Serving the Community
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ECONOMIC DEVELOPMENT
Guided by the Economic Development Advisory Committee, the Economic Development Office (EDO) is 
responsible for supporting and strengthening the City’s economic base by promoting New Westminster as  
a place to invest and do business, fostering a business-friendly culture at City Hall, and advocating, liaising 
and acting as a resource for businesses, investors and the development community.

2 0 1 4  AC C O M P L I S H M E N TS

• Listed in top 10 (#6) in BCBusiness’ “Best Cities for Work in BC”

• Co-hosted the 2014 Invest New West Economic Forum 

• Developed a promotional video series featuring local 
businesses and investors

• Commissioned, completed and presented the Demographic 
and Economic Review and Outlook report

• Participated in the Official Community Plan update 
(“Economy and Employment”)

• Played a key role in the development of the  
Intelligent City initiative

 » Approval of Strategic Plan
 » Initiated Fibre Network Business Plan
 » Resourced 3 of 5 Intelligent City Advisory Committee subgroups

• Participated in the Welcoming Inclusive New West  
(Local Immigrant Partnership) table

• Actively engaged with businesses immediately impacted 
by the Front Street Parkade demolition 

• Continued to support and build relationships with local 
businesses, investors and organizations

LO O K I N G  FO RWA R D

In 2015, the Economic Development Office (EDO) will develop a 
city-wide economic plan which will include strategies that are 
specific to both the Intelligent City and Economic Health Care 
Cluster initiatives. The EDO will resource and participate in the 
Mayor’s Task Force on the Economic Health Care Cluster and its 
complementary staff team. To further the Intelligent City 
initiative, the EDO will host a senior fellow from New York’s 
Intelligent Community Forum for a public Intelligent City 
Keynote presentation and Master Class workshop.
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Development  
Services
THE DEVELOPMENT SERVICES DEPARTMENT proactively 

develops and facilitates planning, investment in the 

community, and regulatory strategies that are designed to 

make New Westminster a complete, balanced and liveable 

community. We provide strategic community and social 

planning to foster a great place for living working and 

leisure. This involves neighbourhood, urban environment, 

social and heritage planning, management of the 

development approvals and building permit and inspection 

processes, issuance of building licenses and enforcement 

of bylaws.

Serving the Community

14 2014 New Westminster Community Report

https://twitter.com/NewWestPlanning


2 0 1 4  AC C O M P L I S H M E N TS

• Processed over $152 million of new development in 
the city, providing $2 million in new annual tax 
revenues, and including 447 units of secured market 
rental housing

• Finalized the development approvals for major 
residential projects on the waterfront and new 
office space in Sapperton

• Adopted Density Bonus zones for new mixed-use 
and high rise development in the Downtown, 
helping to create a consistent and transparent 
rezoning process

• Established the Welcoming Communities Program, 
in collaboration with partners, toward fostering a 
more inclusive, welcoming and receptive community

• Launched the OUR CITY Official Community Plan 
review, including hosting a Traveling Community 
Workshop which visited different neighbourhoods 
to gather ideas about the future of our city

• Opened the École Qayqayt Elementary School, the 
first school located in the Downtown neighbourhood

LO O K I N G  FO RWA R D

In 2015, Development Services will continue to 
work with Council and the community to 
develop the Official Community Plan, which is 
expected to be adopted in 2016. As part of  
this process, Development Services will explore 
with residents the idea of introducing 
detached dwelling units (laneway houses) in 
neighbourhoods. In addition, in order to help 
ensure that neighbourhoods meet the needs of 
New Westminster residents, work will be 
completed on the Family Friendly Housing 
regulations and design guidelines requiring 
family-oriented units to be part of future 

multiple dwelling developments. An affordable 
housing project will also be launched as part of 
the Mayor’s Task Force on Housing Affordability. 
The OCP amendment that will lead to the 
transformation of the Sapperton Green area 
into a vibrant, transit-oriented mixed use 
community will also be advanced. Development 
Services will be leading the development of 
Tall Buildings and Open Space Design Guidelines 
and the Open Space Master Plan for Downtown 
to help guide the development of that 
neighbourhood in a way that is safe, attractive 
and livable.

Serving the Community
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New Westminster 
Fire and Rescue 
Services
NEW WESTMINSTER FIRE AND RESCUE SERVICES protects life, 

property and the environment through effective emergency 

management, fire and life safety education, fire code enforcement 

inspections, and by responding to emergencies. In addition to 

fire suppression, rescue services and emergency medical services, 

other roles include working with our community emergency 

services partners, developing the youth firefighter program and 

providing community outreach.

Serving the Community

16 2014 New Westminster Community Report



2 0 1 4  AC C O M P L I S H M E N TS

• New Westminster Fire and Rescue Services continued to 
enhance firefighter and officer skill sets to adapt to the 
evolving needs of the city.

• Upgrades to the fleet included the introduction of a new 
heavy rescue vehicle, which provides specialized 
equipment and personnel that respond to a wide variety  
of emergencies in the city.

• Reallocated fire suppression staff to provide more efficient 
responses to emergencies in the city as well as support the 
Fire Prevention Low-Rise Building Task Force.

• Relocated the Emergency Operations Centre from City 
Hall to Glenbrook Fire Hall; which is a post disaster  
rated facility and allows the fire department to manage 
emergencies by utilizing all existing departmental staff  
in a protected environment.

• The Department has expanded its capacity to respond to 
emergencies involving the transportation of dangerous  
goods including hazardous materials. By the end of 2015, 
75% of New Westminster Fire and Rescue Services 
firefighters will be trained to a tactical operations level to 
manage these types of incidents. 

LO O K I N G  FO RWA R D

In 2015, New Westminster Fire and Rescue Services will continue to upgrade the fleet of emergency response vehicles 
with the replacement of an existing fire engine. The new fire engine will have a much larger capacity to provide 
water for firefighting to protect the high density complexes within the city. The department will also introduce the 
Hazardous Materials and Response Equipment Trailer to support incidents that involve transportation of dangerous 
goods in the city. The Low-Rise Building Task Force work plan will conclude with the delivery of fire and life safety 
education to residents and building managers in all of the 492 low-rise properties in the city. In addition, Emergency 
Management evacuation exercises will be specifically designed for the Quayside neighbourhood. 

2014 INCIDENT 
STATISTICS

NUMBER 
OF CALLS %

Fire 184 3.53

Medical 2,795 53.60

Motor Vehicle 
Accident 377 7.23

Alarms Ringing 664 12.70

Public Hazard 46 0.88

Explosion 1 0.02

Hazardous Materials 
Responses 63 1.21

Public Service 575 11.03

Response – Other 505 9.69

Large Scale 
Transportation 
Incidents

3 0.06

Technical Rescue 
Responses 2 0.04

Total Number of 
Calls for 2014 5,215 100

Serving the Community
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New Westminster
Police  
Department
THE NEW WESTMINSTER POLICE DEPARTMENT 

provides a range of services including first-response, 

traffic enforcement, domestic violence response, forensic 

crime analysis, intelligence services, crime prevention 

and victim services. Through the committed efforts of 

uniformed and civilian staff, along with volunteers 

and members of the Police Board, New Westminster 

remains a vibrant and safe community.

Serving the Community
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SU M M A RY  OF NEW WESTMINSTER POLICE DEPARTMENT

2013–2014 CRIME STATISTICS 2013 2014 % CHANGE 13–14

Total Calls for Service 22,525 23,389 4%

CRIMINAL CODE 2013 2014 % CHANGE 13-14

1000: Persons (Violent) Offenses 772 729 -6%

2000: Property Crime 3,417 3,533 3%

3000: Other Crime 1,211 1,339 11%

Total Criminal Code 5,400 5,601 4%

2 0 1 4  AC C O M P L I S H M E N TS

• Achieved increased commercial vehicle safety compliance by implementing 
a dedicated Commercial Vehicle Unit with special constables

• Integrated with the Lower Mainland District Police Dog Service in order to 
enhance service to the community

• Participated in a new regional initiative for a Real Time Intelligence Centre 
(RTIC), the purpose of which is to provide officers with information to help 
identify patterns and emerging crime trends

• Increased the size of the NWPD Reserve Constable Program from 12 to 18 
reserves, providing additional coverage for community policing and crime 
prevention activities

LO O K I N G  FO RWA R D 

In 2015, the NWPD will develop and implement a new five year strategic plan that 
will define the department’s strategies, direction and decision making in 
allocating resources to meet their goals. Also, in keeping with their commitment 
to sustainability, a new “green” initiative will be implemented to convert patrol 
SUVs to propane and gas. Another exciting initiative to look forward to is the 
development of the Mobile PD app, which will aim to increase communication 
and awareness to the residents of New Westminster. Additionally, a review of the 
department’s deployment schedules is planned that will see increased police 
presence in targeted, high-crime areas and for high profile, repeat offenders.

Serving the Community
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1000: PERSONS  
(VIOLENT) OFFENCES 2013 2014 % CHANGE 13-14

Homicide 3 2 -33%

Murder – Attempted 1 1 0%

Sexual Assault 30 29 -3%

Assault – Common/Trespass 295 273 -7%

Robbery 59 63 7%

2000: PROPERTY CRIME 2013 2014 % CHANGE 13-14

Break & Enter Business 218 184 -16%

Break & Enter Residence 269 228 -15%

Break & Enter Other 70 86 23%

Motor Vehicle Theft 210 325 55%

Theft from Motor Vehicle 721 769 7%

Theft – Other >$5000 5 17 240%

Theft – Other <$5000 488 537 10%

Mischief $5000 or Under 615 557 -9%

Fraud Related 245 273 11%

3000: OTHER CRIME 2013 2014 % CHANGE 13-14

Breach/Bail Violation 125 142 14%

Breach Probation – Adult 79 120 52%

Cause a Disturbance 774 887 15%

Counterfeiting Currency 23 18 -22%

Indecent Act/Exposure 21 31 48%

4000: CDSA 2013 2014 % CHANGE 13-14

Total Drugs 327 267 -18%

8000–9000:  
MUNICIPAL & TRAFFIC 2013 2014 % CHANGE 13-14

Bylaw – Other 309 270 -13%

Bylaw – Noise 546 614 12%

Domestic Dispute – No Assault 707 731 3%

Assist Public/Unwanted Guest 1,223 1,465 20%

Unspecified Assistance 137 167 22%

Suspicious Person/ 
Vehicle/Occurrence 1,178 1,320 12%

False Alarms 1,313 1,427 9%

Recovered Stolen Vehicle 67 106 58%

Impaired Op MV (Drugs) 3 4 33%

Impaired Op MV (Alcohol) 195 201 3%

Dangerous Operation of MV 13 8 -38%

Collision – Non-Fatal Injury 186 158 -15%

Collision – Damage <> $1,000 681 741 9%

Source: Police Records Information Management Environment (PRIME) CCJS Founded Offences Only –  
New Westminster Police Department data only.

SAMPLE OF OFFENCES

Serving the Community
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Electric Utility
N E W  W E ST M I N ST E R  E L E C T R I C  U T I L I T Y  is the oldest 

continuously-operating electrical utility in British Columbia 

providing reliable electrical power to approximately 30,500 

residential and 2,000 commercial customers. In partnership  

with the community, the utility strives to enhance quality  

of life, support sustainable development and protect the 

environment. Supporting the City’s vision of being an 

innovative leader in the provision of service and a trusted  

partner with its customers, the New Westminster Electric  

Utility maintains its commitment to being BC’s Best  

Electric Utility.

Serving the Community
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2 0 1 4  AC C O M P L I S H M E N TS

• Electrical Operations Division
 » Responded to 94 system disturbances, replaced two aging feeder cables with 
new ones, completed 87 new low and high voltage connections, tested  
392 wood poles for integrity and completed approximately 85% of the 
utilities maintenance management activities (MMA)

• Electrical Engineering and Design Group
 » Replaced approximately 600m of overhead 12kV distribution to  
underground distribution, most notably in front of the Qayqayt  
Elementary School and in front of Old Schoolhouse Park in  
Queensborough (Ewen/Derwent)

 » Provided 60 new homes (both infill and small subdivision) with  
underground servicing

 » Obtained major materials and completed electrical design, estimate,  
and drawings for the 1.5km Ewen Avenue reconstruction project.

LO O K I N G  FO RWA R D

In 2015, Electrical Operations plans to replace two old feeder cables, to transfer the 
load from Royal Substation to New West Substation in order to accommodate 
downtown new construction and development, and most importantly, to continue 
to implement its annual scheduled MMA. 

Electrical Services plans for 2015 include the continuation of the signal upgrade plan, 
adding five more controllers, and completing the electric meter Measurement 
Canada Sampling Program for 2015. Preparations and plans will also be made to 
upgrade all electric meters for 2017. The Utility will also continue upgrade the 
Metal Halide street lights to LEDs and complete the scheduled MMA. 

Serving the Community
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Library
THE NEW WESTMINSTER PUBLIC LIBRARY 

supports lifelong learning and literacy 

through print and non-print materials, 

information assistance, and programs  

for adults, teens and children. We ensure that 

New Westminster residents are connected  

to technology and digital information through 

our free public internet stations, WiFi  

service and an extensive collection of digital 

resources. The library provides a safe and 

welcoming place to read, study, plug-in, learn, 

and be part of our community. 

Serving the Community
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LO O K I N G  FO RWA R D

In 2015, the library will be celebrating their 150th Anniversary. NWPL is proud to be 
BC’s first public library, and will offer a variety of special events and programs 
throughout the year in honour of this significant milestone. Early in the year, the 
Library Board will be engaging in a strategic planning process. Using feedback 
from the community survey, the Board will be evaluating where the library is today, 
and charting a course for library development over the next three years.  
In addition, library staff will be working with web developers to develop a new 
library web site. While very popular, NWPL’s current site does not meet all the  
needs placed on it, and a new site will allow easier access to their many resources. 

2 0 1 4  AC C O M P L I S H M E N TS

• Conducted a Community Survey: focused on gathering opinions from 
library users and non-users, asked participants about current and future 
services, facilities and collections

• Hosted Tech Days, a celebration of the importance of technology and 
digital resources, which featured a wide variety of vendors displaying 
online resources and upcoming mobile technology

• Continued to expand and improve our popular E-Book collection featuring 
titles for adults, teens and children, the popularity of tablets and smartphones 
has created very strong demand for our free, downloadable collection

• Launched our Mobile App, which allows tablet and smartphone users 
easy and fast access to the library’s collections, and to their own accounts

USE STATISTICS

Visits to the Library 561,658
Materials Borrowed 783,671
E-Books Downloaded 45,213
Information Questions Answered 25,412
Virtual Visits 445, 403
Computer Terminal Uses 56,286

Serving the Community
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Parks, Culture  
and Recreation
OUR MISSION IS TO CREATE PARKS, CULTURE AND 

RECREATIONAL OPPORTUNITIES that nurture healthy 

individuals and families, strong and unique neighbourhoods,  

a vibrant city and a thriving economy. Through our services,  

we strive to create quality of life for all in New Westminster.

Serving the Community
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2 0 1 4  AC C O M P L I S H M E N TS

Facilities
• Renovated the former Canadian Lacrosse 

Hall of Fame space at the Centennial 
Community Centre into a new state-of-
the-art indoor cycle and fitness studio

• Replaced, as part of Canada Games Pool’s 
ongoing maintenance, cubicles and 
lockers and added “quick change” family 
cubicles and strengthened the second 
level fitness floor

• Replaced the Queen’s Park Arena roof with  
a new metal roof with an expected 60 
year life span

Parks
• Installed the Urban Beach at  

Westminster Pier Park

• Completed the City’s first Off-leash Dog 
Management Plan to guide planning  
and operations

• Completed a feasibility study related to 
hosting a USL PRO league soccer team 
(affiliated with Vancouver Whitecaps) at 
Queen’s Park Stadium

• Provided opportunity for residents to 
“tickle the ivories” with the introduction 
of the Piano in the Park at Ryall Park

Service & Program Initiatives
• Programs across a range of interests: 

Women’s drop-in ball hockey, 50+  
(year of age) Social Club at Queensborough 
Community Centre (QCC), and Zumba 
Aquafit; provided 45 new arts and heritage 
programs at the new Anvil Centre and 
hosted 16 exhibits within the four new 
cultural exhibition spaces, three 
performing arts events and two VIBE 
community socials

• Activities to reach residents of all ages: 
Expanded Family Day activities; hosted 
“Welcoming Inclusive New Westminster” 
cultural event; created an outreach 
program with the Library and Family 
Services to connect with immigrant 
residents older than 50 years of age with 
Century House; and expanded youth 
programming to respond to new out-of-
school times and winter, spring and 
summer breaks

• Partnerships to leverage community 
assets and expertise: Provided flex-office 
at QCC to support SUCCESS’s services to 
over 100 immigrant clients; established a 
new working relationship with the 
Canadian Lacrosse Hall of Fame for its 

new home in Anvil Centre; Canada 
Games Pool hosted the Western Canadian 
Swimming Championships in 
conjunction with the Hyack Swim Club

• Strategies to engage the hard-to-reach: 
Produced a series of quality videos which 
are effective communication tools for the 
general public as well as those with 
language barriers; provided sports activities 
to 280 children (in collaboration with 
Canadian Tire and SD40) to assist families 
with financial difficulties; provided 
logistical support and pick-up sites for the 
Harvest Box Pilot program (in 
collaboration with SD 40 and Fraser Health) 
which supported healthy eating and an 
option to donate free boxes to people in 
need; piloted the MEND (‘Mind, Body, 
Nutrition, … Do It’) Program which taught 
life skills to families; offered, in 
collaboration with Fraser Health, the 
TIME (Together in Movement and 
Exercise) Program for adults with conditions 
such as stroke, acquired brain injury, and 
multiple sclerosis

• Evaluation of our services to inform 
future directions: Conducted 
comprehensive evaluation of Fitness 
NewWest program

Serving the Community
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LO O K I N G  FO RWA R D

In 2015, the Parks, Culture and Recreation 
Department will focus on the detailed 
planning for the Canada Games Pool/
Centennial Community Centre redevelopment. 
Areas of emphasis will include collection of 
data to enable City Council to decide most 
appropriate options between renewal, 
expansion, or replacement of existing facilities; 
final project scope; initial project budget and 
construction timeline.

The Urban Forest Management Strategy work 
undertaken in 2014 will be considered by 
Council and decisions will be made regarding 
the adoption of the Strategy, an implementation 
framework and priority actions for the future.

Work will commence on the development of a 
master plan for Moody Park to guide the long 
term maintenance and development for this 
park site. Planning will also commence for  
the relocation of the Mercer Stadium skateboard 
park to make way for the future new secondary 
school, and with the completion of Saint Mary’s 
Park, a new community garden will become 
available to area residents.

Design and construction of key capital 
maintenance and new park amenities will 
include replacement of the artificial turf 
surface at Mercer Stadium field, installation of  
off leash dog enclosures in the uptown and 
downtown areas, completion of the Saint Mary’s 
Park construction, redevelopment of 
playgrounds and spray pools in Moody and 
Sapperton Parks, design and installation  
(Phase 1) of lighting on Moody Park ball fields 
and the lawn bowling greens, Hume Park  
spray pool and resurfacing project, and installation 
of several public art exhibits in various 
locations across the City.

Cultural Services programming will continue 
to expand both within Anvil Centre and across 
the city allowing for opportunities for arts and 
cultural exploration and learning. Additionally, 
opportunities anchored at Anvil Centre will be 
provided for local artists to gain exposure 
through broadened community arts space 
exhibitions, local events, networking and 
professional development opportunities.

2 0 1 4  CA P I TA L  P ROJ ECTS

PROJECT VALUE

Queen’s Park Arena roof replacement $1,230K

Creation of Stationary Cycling & Fitness Studio 
(Centennial Community Centre) $100K

Saint Mary’s Park – new construction $350K

Moody Park Playground &  
Spray Park redevelopment $1,000K

Urban Beach At Westminster Pier Park $297K

Serving the Community
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Human  
Resources
THE MISSION OF THE HUMAN RESOURCES 

DEPARTMENT IS TO SUPPORT and enhance 

the activities and employees of the City and to 

maintain the integrity, quality of service and 

the value of labour.

Serving the Community
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NOTIFICATIONS 
RECEIVED

AUDITS 
CONDUCTED

RESOLVED FOR 
COMPLIANCE OUTSTANDING

2014 2 2 2

LO O K I N G  FO RWA R D

As the City faces increasingly complex change, the Human 
Resources Department is positioned to provide organizational 
insight and support that will ensure the City’s strategic goals  
are achieved. Specific tasks for 2015 include progressing the 
Performance Development Program from design to implementation 
in support of greater organizational effectiveness. With a 
record number of retirements occurring over the next few years, 
recruiting practices will be improved including knowledge 
transfer and succession planning. Looking to the future, the City 
will develop partnerships with educational institutions to 
facilitate student work experience opportunities as well as continue 
to expand on our already existing apprenticeship programs. 

2 0 1 4  AC C O M P L I S H M E N TS

• Provided effective recruiting support to the new Anvil Centre 
as this conference and arts facility opened

• Concluded a further round of bargaining with the IAFF 
resulting in a new nine year collective agreement

• Concluded bargaining with the IBEW resulting in a new 
two year collective agreement

• Prepared the groundwork and training outline for the City’s 
Performance Development Program

• Initiated a review of human resource management 
practices and policies in support of internal services 
improvement

L I V I N G  WAG E  P O L I CY

The City of New Westminster is proud to be a living wage employer. We recognize 
that paying a living wage constitutes a critical investment in the long-term 
prosperity of the economy by fostering a dedicated, skilled and healthy workforce. 
The City’s Living Wage policy applies to all service providers, contractors and 
sub-contractors that have a direct business relationship with the City and/or 
performs work on City premises. The City performs audits of its service 
providers when notification of non-compliance is received by the City.  
The following is a summary of those audits conducted in 2014:

Serving the Community
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Legislative 
Services 
THE LEGISLATIVE SERVICES DEPARTMENT  provides 

support for council meetings, most committee meetings, 

public hearings, and bylaw creation, and manages elections, 

risk management, freedom of information, foreign 

relations with sister and friendship cities, and the complex 

tasks that are essential to the functioning of good local 

government. Legislative Services also supports members of 

Council by managing the Council Calendar and providing 

administrative support for municipal conferences and 

other special events.

Serving the Community
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LO O K I N G  FO RWA R D

In 2015, Legislative Services will continue to optimize services to both residents 
and City staff by making the best use of technology. The department will  
also improving transparency by developing and implementing guidelines on 
information access and will continue to host delegations from various sister cities. 

2 0 1 4  AC C O M P L I S H M E N TS

• Hosted a delegation of students from Moriguchi, Japan, in coordination 
with the Moriguchi Foundation of International Exchange.

• Conducted the 2014 Municipal Election for Mayor, City Council and 
School Board - 14,564 ballots were cast, with 31.8% of eligible voters 
turning out – an increase of 8.35% on 2011

• Provided support to council meetings (including Public Hearings 
and Council in Committee of the Whole) and committees, 
including agenda preparation, meeting management, minute-
taking and follow-up

• Delivered a council meeting at the Queensborough Community 
Centre, including TV and web broadcasting from that location

• Conducted recruitment of citizen volunteers and provided 
orientation, advice and support for 35 council committees

Serving the Community
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Engineering 
ENGINEERING SERVICES is responsible for planning, 

building, operating and maintaining the city’s 

essential infrastructure comprising all roads, sidewalks, 

drainage and sewage collection systems, water 

distribution system, solid waste and recycling collection, 

and civic buildings. Engineering Services also provides 

animal control, parking management, environmental 

services, and operates the City cemetery.

Serving the Community
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2 0 1 4  AC C O M P L I S H M E N TS

• Completed construction on Anvil Centre, which hosts a 
flexible indoor conference space, a community theatre, art 
gallery, multi-purpose studio space, Museum and Archives, 
and the Canadian Lacrosse Hall of Fame

• Completed the City’s Master Transportation Plan which will 
guide the City’s infrastructure investment and promote a 
sustainable and multi-modal transportation system for the 
next 25 years and beyond

• Commenced construction of the Fourth Street Pedestrian 
Overpass to Westminster Pier Park with completion planned 
for mid-2015

• Installed approximately 2.4 km of storm sewer as part of the 
City’s annual combined sewer separation program and 
rehabilitated approximately 600m of sewer using pipe 
bursting and relining

• Completed design work for Phase 2 of the Ewen Avenue 
streetscape improvement project

• Upgraded several Pressure Reducing Station and zone 
meters for the water utility

• Completed design work for improvements to the at-grade 
railway crossings on Front Street and at Begbie Street  
in support of locomotive whistle cessation; entered into a 
memorandum of understanding with Southern Railway 
(BC) Ltd. to pursue whistle cessation in the Queensborough 
and Quayside neighbourhoods

• Participated in a National Water Benchmarking study to 
assess the efficiency and effectiveness of our water utility

• Completed a perspectives paper regarding the Pattullo  
Bridge replacement project and met with various  
local governments and the regional transportation 
authority, TransLink 

• Created a new bylaw to require recycling of building 
materials from building demolition sites which will be 
piloted in 2015

• Completed road safety and pedestrian crossing 
improvements at various locations throughout the city 
including Eighth Avenue at Richmond Street and 
Sherbrooke Street, Twentieth Street at London Street, and  
new wheelchair accessible bus bays on Eighth Avenue  
in the Uptown neighbourhood

• Converted 11 fleet vehicles to a dual fuel propane system and 
purchased a hybrid aerial truck, all in a continued effort for a 
greener fleet and reduction of greenhouse gas emissions

• Completed the expansion of pay stations in the downtown 
area, installing 40 stations and removing 144 single 
parking meters which reduces costs while improving the 
streetscape and enhancing movement of pedestrians

Serving the Community
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LO O K I N G  FO RWA R D

In 2015, Engineering Services will proceed with several 
major capital projects including phase two of the Ewen 
Avenue street improvement project, and complete the 
Fourth Street Overpass to Westminster Pier Park.  
Upgrades to two railway crossings in the city’s downtown 
will be undertaken in order to eliminate the need  
for locomotive whistling in this area. Additionally, the 
department will be working closely with Southern 
Railway to investigate and plan improvements to rail 
crossings in the Queensborough and Quayside 
neighbourhoods in order to implement train whistle 
cessation in these areas. An update to the City’s 
intersection safety plan will be undertaken in partnership 
with the Insurance Corporation of BC. In addition, 
various road safety and pedestrian crossing improvements 
are planned for several locations throughout the city 
including Eighth Street in the vicinity of Douglas College, 
Sixth Avenue, Royal Avenue and Hamilton Street.

With the appointment of a new Task Force, planning 
and conceptual design work will commence for a new 
Animal Services facility in 2015 with anticipated 
construction in the 2016 – 2017 timeframe. Planning and 
preliminary design will also commence for the Massey 
Performing Arts Theatre. Various upgrades to other City 
facilities to improve energy efficiency and upgrade 
building component systems are also planned for 2015 
and beyond.

Other planned initiatives include rehabilitation of the 
eastern portion of the Front Street Parkade and 
deconstruction of the western portion in preparation for 
construction of the Front Street Mews between Begbie 
Street and Sixth Street. The department will also be 
proceeding with detailed design work for the proposed 
Queensborough to Quayside pedestrian/bicycle bridge 
across the North Arm of the Fraser River. This important 
community connection is anticipated to be funded 
partially through Development Assistance Compensation 
received through gaming revenues and grants from 
senior levels of government. In 2015, the City will be 
working closely with TransLink on rehabilitation  
of the Pattullo Bridge and planning for its eventual 
replacement. This work will also include potential 
amendments to the City’s truck route network.
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Finance and  
Information 
Technology
THE FINANCE AND INFORMATION TECHNOLOGY 

DEPARTMENTS ARE RESPONSIBLE for the City of  

New Westminster’s overall financial stewardship and 

provides strategic direction for information technology.

Serving the Community
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2 0 1 4  AC C O M P L I S H M E N TS

• Participated as a key member of the City’s Intelligent City 
Advisory Committee whose mandate is to implement the 
City’s intelligent city strategy that was developed and 
approved by Council in 2014

• As an Intelligent City initiative, completed a Fibre Optic 
Network Plan on the feasibility of building out a dark fibre 
network to facilitate high speed internet access to multi-
family dwellings and businesses

• Continued with development and implementation of 
financing solutions for the City’s major catalyst projects 
such as the Sapperton District Energy Project

• Reviewed corporate Tangible Capital Asset (TCA) data 
repositories and developed internal processes to track TCA 
additions and disposals; continued to improve TCA 
reporting and analysis to support the Asset Management 
Project and budgeting processes

• Initiated a process to replace the City’s 20 year old legacy 
electrical billing system with a system that will provide 
new and updated functionality that will accommodate the 
City’s Electrical Utility’s customer care services requirement 
now and into the future.

LO O K I N G  FO RWA R D

In 2015, Finance and Information Technology will continue to be key 
participants in the City’s Intelligent City Strategy with the goal  
of obtaining Intelligent City designation within a couple of years.  
The department will also establish a Fibre Optic Network Utility  
and begin implementing the key initiatives from the Fibre Optic 
Network Plan, including building out a dark fibre network to 
facilitate high speed internet access to multi-family dwellings and 
businesses. Plans are also in place to complete the selection and 
implementation of the new Electrical Utility billing and customer 
care business application. The New Public Sector Accounting 
Standard, which requires local governments to record a liability  
for costs to be incurred in remediation of sites affected by 
environmental contamination, will also be implemented. In addition, 
IT plans to replace the City’s multi-function copier/printer/fax 
machines that are at the end of their useful services life. Throughout 
the year, the department will continue to provide key support 
regarding budget, project financing and IT solutions for the City’s 
various catalyst projects.

Serving the Community
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Childcare Grants
1. Glenbrooke Daycare Society

2. Kolumbia Inn Daycare Society

3. Lower Mainland Purpose Society

4. Queen’s Avenue Daycare Society

5. Queen’s Park Preschool Society

6. St. Barnabas Daycare Society

7. Westminster Children’s After School Society

Total Child Care Grants Amount: 

$32,637

Festival & Events Grants
1. Hyack Festival Association

2. Art’s Council of New Westminster

3. Downtown Business Improvement Association

4. Fraser River Discovery Centre

5. Royal City Pride Society

6. Sapperton Business Association

7. Uptown Business Association

8. West End Business Association

9. Ancient and Honourable Hyack Anvil Battery

Total Arts and Culture Grant Amount:

$157,100

Community Grants
1. BC Junior A Lacrosse

2. Blind Beginnings

3. Canadian Lacrosse Hall of Fame

4. Elizabeth Fry Society

5. New Westminster Amateur Radio Club

6. New Westminster Community Policing

7. New Westminster Family Place

8. New Westminster Lawn Bowling Club

9. New Westminster Secondary School

10. New Westminster Senior  
Salmonbellies Lacrosse

11. Pacific Volunteer Education & Assistance 
Team for Animals Society (VEATA)

12. PechaKucha New West

13. Royal City Humane Society

14. Royal City Volunteers c/o Fraser North 
Community Volunteer Connections Society

15. Sapperton Old Age Pensioners Association

16. W.I.N.G.S. (Women in Need Gaining 
Strength) – Monarch Place

Total Community Grant Amount:

$50,800

City Partnership Grant
1. Arts Council of New Westminster

2. Massey Theatre Society

3. New Westminster Tourism and Convention 
Development Association

4. Fraser River Discovery Centre Society

5. CERA (Communities Embracing  
Restorative Action)

6. New Westminster  
Homelessness Coalition Society

7. Fraserside Community Services Society

8. BC Senior Services and  
Housing Information Society

9. New Westminster Victim  
Assistance Association

10. Family Services of Greater Vancouver

11. Royal City Musical Society

12. Queensborough Special  
Programs Committee

Total City Partnership Grant Amount:

$315,400
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Heritage Grants
1.  The Ancient and  

Honourable Hyack Anvil Battery

2.  Canadian Lacrosse Hall of Fame

3.  Fraser River Discovery Centre

4.  New Westminster Heritage Foundation

5.  Queensborough Special  
Program Committee

6.  Royal Westminster Regiment  
Volunteer Band

Total Heritage Grants Amount:

$25,000
Environmental Grants
1. New Westminster  

Environmental Partners Society (NWEP)

2. Queensborough Special  
Programs Committee

3. Fraser River Discovery Centre

4. HUB’s New Westminster branch

5. NewWest.TV

Total Environmental Grants:

$18,781

Amateur Sport Grants
1. New Westminster Minor Hockey

2. New Westminster Little League

3. New Westminster Minor Softball

4. Shasta Trampoline

5. New Westminster Minor Lacrosse

6. Royal City Youth Soccer

7. Hyack Swim Club

8. Royal City Hyacks Football Club

9. Burnaby / New Westminster Ringette

10. Royal City Track & Field

11. New West Spartans Track & Field

12. Elite Track and Field Academy

Total Amateur Sport Grant Amount:

$35,000

Arts & Culture
1. Arts Council of New Westminster

2. Douglas College Foundation

3. New Westminster Community Media 
Society dba NewWest TV

4. New Westminster Environmental Partners

5. New Westminster Lions Community Spirit

6. New Westminster  
Secondary Music Auxiliary

7. New Westminster Symphony Society

8. Royal City Literary Arts Society 

9. Royal City Writers 

10. Royal City Youth Ballet

11. The Air Cadet League of Canada –  
513 Hornet Squadron  
Sponsoring Committee

12. The Maple Leaf Singers

Total Arts and Culture Grant Amount: 

$21,050

2014 City Grants
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Total City Grants Amount:
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Target Legend

Some projects and initiatives appear in more than one table since 
they impact more than one strategic priority category. 

A

IP

N/A

Achieved

In Progress/Ongoing

Not Applicable

THE STRATEGIC PRIORITIES outlined below are projects and initiatives focused 

on striving toward “Vision New Westminster.” Our vision statement reflects our 

firm belief that New Westminster is the place to be! As the oldest city in Western 

Canada and the first capital of British Columbia, our Royal City is connected to a 

rich past and brimming with excitement about the future.
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Community Livability & Social Equity
This includes safety/security; transportation/walkable/bikeable; community services and facilities 
(retail, leisure, parks, learning); social strategy/policy.

INITIATIVE 2014 ACCOMPLISHMENTS TARGET

Ewen Avenue  
Street Improvements

The project will include street improvements, a parallel Greenway with improved pedestrian 
and cycling facilities, street lighting and landscaping. First phase from Port Royal to Derwent 
Way is complete. 

Tender was issued in 2014 for construction of the second phase of the work, which will be 
completed in 2015. It is anticipated that all of Ewen Avenue improvements will be completed 
by 2017. 

A

IP

Transportation Demand 
Management

TDM Coordinator worked with School District #40 to promote walking and cycling to schools; 
improving bike facilities at schools; and working with major organizations on TDM  
initiatives. In particular, the City worked in 2014 with Royal Columbian Hospital to promote  
an Employee Trip Reduction Program. The City also partnered with TransLink on the 
TravelSmart New Westminster program to encourage alternatives to driving.

IP

Master Transportation Plan City-wide review and consultation of transportation issues, strategies, action plans was 
adopted by Council in 2014.

Mayor’s Task Force on Transportation was initiated to oversee the plan’s implementation.

A

IP

Pattullo Bridge Project The City worked in 2014 with TransLink, Surrey and other regional partners to promote a 
tolled, 4-lane replacement bridge built to modern lane standards with excellent pedestrian  
and bicycle facilities. This bridge configuration has been adopted by the Mayors’ Council on 
Regional Transportation as the preferred option in their 30-year vision and 10-year 
investment plan. 

Bridge design works, including interfaces with the City’s street network, are ongoing.

A

IP

Truck Route Review A technical truck route review in support of City’s objective to remove or restrict truck 
movements on several existing truck routes was completed. A proposal to TransLink was 
submitted in 2014 to remove four streets from the City’s truck route network.

Work has begun on a long-range truck strategy.

A

IP

Strategic Priorities  Progress
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Child Development Hubs The City and other public partners are working towards the development of five hubs, which 
will be anchored by child care and provide a range of child development and family 
strengthening programs. To date, two hubs are operational and one is under construction. 
Needs assessments have been completed for the remaining two hubs and work is  
underway to identify locations and funding.

IP

Child and Youth Friendly 
Community Strategy

The strategy, which is based on the feedback of over 900 residents, is currently being finalized. 
When complete, it will provide an overall vision, goals and actions related to the following 
eight domains: belonging, caring, engaging, learning, living, moving, playing and working.

IP

Neighbourhood  
Learning Centres

Plan approved by Ministry of Education. Staff working with School District #40 to assist with 
RFQ and RFP process.

A – Qayqayt 
Elementary /Fraser 
River Middle School

IP – NWSS

Whistle Cessation / 
Railway Project

Downtown crossings (4th Street and Begbie Street) designs were completed and submitted  
to railways in 2014 for review and final approval has been received.

Signal equipment has been ordered for 2015 installation and work is underway to determine 
requirements for whistle cessation at other locations in the city.

A

IP

Affordable Housing Strategy 
Implementation

As part of the Mayor’s Task Force on housing affordability, work is underway on  
identifying City-owned sites for affordable housing and a program to develop housing  
is being undertaken.

As part of the OCP, specific actions are being identified to increase the supply of housing 
forms that will enhance affordable housing.

City’s affordable rental housing strategy has resulted in over 1100 units in the construction  
or late stage development approvals process to date.

IP

IP 

IP

Social Equity Policy and 
Directional Document

The City has started case study research in support of a Social Equity Policy and Directional 
Document. When complete, the policy will incorporate social equity principles and key 
questions related to these principles which will be used to inform corporate policies, plans 
and strategies; the development approvals process; public infrastructure decisions;  
program design; and service delivery.

IP

Century House  
Inclusion Project

Review being conducted of inclusion best practices and the alignment of Century House 
membership with changing demographics within the city. Recommendations and outcomes 
to be developed to guide inclusion practices over the next five years.

IP

Canada Games Pool / 
Centennial Community  
Centre Redevelopment

Critical path timeline and project work plan developed. IP

INITIATIVE 2014 ACCOMPLISHMENTS TARGET

2014 Strategic Priorities  Progress
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Environmental Leadership 
This includes environmental/energy plans; green fleet; greenhouse gas reduction;  
energy conservation measures; environmental programs.

INITIATIVE 2014 ACCOMPLISHMENTS TARGET

Community Energy & Emissions Plan (CEEP) MOU with Fraser Health Authority for the development of a district energy system in 
Sapperton has been completed as well as the feasibility of a sewer heat recovery system.

Detailed financial and governance models are being prepared for the Sapperton DE system.

Work has begun on studying the potential for district energy in the Downtown and Lower  
12th Street areas.

Energy Save New West is now in its second year of operation, with three streams of activity 
underway to encourage and support energy efficiency retrofits to existing buildings: low-rise 
residential, local businesses and multi-residential rental apartment buildings with 15 or  
more units.

High Performance New Home program in early stages of concept development for a launch 
in spring 2015. A technical session on ultra-low energy residential design and construction 
approaches was held in late 2014. 

A

IP

IP

IP

IP

Corporate Energy and Emissions Program Reported out on 2013 corporate energy and GHG emission. City on track to meet target, subject 
to Canada Games Pool emissions being addressed.

A

LED Street Lighting Evaluation of city LED pilot installations underway. IP

On-Street Recycling Containers Five additional on-street compactor/recycling containers purchased and installed in 2014. A

Sustainability Report Card Review of SRC has been initiated to reflect changes to the Building Code related to Energy 
Efficiency standards.

The efficacy and usefulness will be reviewed with the Community Energy Manager to achieve 
the directions outlined in Envision 2032.

IP

IP

Urban Forestry Management Strategy Project consultants retained and study initiated. Process has included inventory of tree canopy 
coverage, public information & consultation sessions, identification of issues & opportunities 
for urban forest management, and preparation of a draft strategy that will be considered by 
City Council in 2015.

IP

Strategic Priorities  Progress
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Vibrant Economy
This includes economic development policy, programs, activities; tourism development; employment 
development; business/development attraction, retention.

INITIATIVE 2014 ACCOMPLISHMENTS TARGET

Develop the Downtown as a 
regional city centre and 
implement the Waterfront Vision

A Waterfront Vision Concept has been developed with rezonings completed for development projects at 
660 and 1000 Quayside Drive that includes a mix of residential and commercial uses in addition to a 2 
acre expansion to the Waterfront Pier Park.

Plans were developed in 2014 for rehabilitation of eastern portion of the Front Street Parkade, deconstruction 
of the western portion, the creation of a Front Street Mews from Sixth Street to Begbie Street and 
initiation of a major public art project on the eastern portion of the parkade facing Westminster Pier Park.

A

IP

Industrial Lands Policy Policy being developed as part of city-wide economic plan. IP

Retail Sector Development Development and implementation of plan with Downtown BIA in progress. IP

Economic Health Care Cluster A Mayor’s Task Force on the Economic Health Care Cluster has been initiated to work with a broad range 
of stakeholders to promote economic development opportunities associated with Royal Columbian Hospital.

IP

Intelligent City Strategy Intelligent City Advisory Committee completed a strategic plan and business case in 2014.

A fibre optic network plan has been developed and work has begun on implementing it and connecting  
to a high speed internet hub. City operational staff and Shaw establishing specific site locations for 
installation of outside access points for WiFi.

A

IP

Business retention,  
expansion and attraction

Research and program activities being developed as part of city-wide economic plan. IP

2014 Strategic Priorities  Progress
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Arts and Culture
This includes arts strategy/policy, arts/museum facilities and programs, cultural events,  
library services/programs.

INITIATIVE 2014 ACCOMPLISHMENTS TARGET

Anvil Centre Facility opened its doors with a major community celebration in September 
2014.Cultural aspects of facility features 364 seat performing arts theatre 
(operated under contract to the Massey Theatre Society), New Media Gallery, 
Community Art Gallery, City Museum & Archives, Canadian Lacrosse Hall 
of Fame, and cultural studios for community programs. Additional full- 
time cultural services staff hired.

A 

Performing Arts Theatre Partnership with 
School District (Massey Performing Arts Centre)

Options for theatre upgrade or replacement have been identified and are 
being reviewed with SD 40.

IP 

New Westminster Museum and Archives Draft versions of key Museum and Archives polices have been recommended 
to Council for review and adoption. Policies include: Collection Policy; 
Deaccession Policy; Deed of Gift Agreement Policy; Reproduction Policy; 
Access to Personal Information Policy.

IP

“Wait for Me Daddy” Memorial Sculpture installed and unveiled in Hyack Square in October 2014. 
Unveiling event corresponded with issuance of a commemorative postage 
stamp and $2 commemorative coin.

A

Cultural Mapping
www.newwestculturalmap.ca

Online interactive resource developed to inventory and map cultural assets 
in New Westminster. People, places, businesses and organizations that 
bring culture to the city are featured. Created in partnership with Douglas 
College and the Arts Council of New Westminster.

A

Community Festivals and Grants Programs Review of community festivals and City grant funding process completed. 
Special Events Coordinator position created to facilitate interactions between 
event organizers and City departments.

A

Public Art Negotiated with Vancouver International Sculpture Biennale for 2015/16 
public art exhibits in various locations across the city.

IP
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Catalyst Projects and Initiatives
This includes major catalyst projects identified in the 2012-2014 Strategic Plan.

INITIATIVE 2014 ACCOMPLISHMENTS TARGET

Anvil Centre (DAC) Anvil Centre and office tower construction is complete, Centre staff has been hired and 
community events have been programmed. Convention space is being well-utilized with 
bookings extending into 2016.

A

Discovery Centre Pier Expansion 
(DAC)

Concept to be discussed in context of remaining Development Assistance Compensation 
(DAC) projects.

IP

Queensborough to Quayside (Q2Q) 
Pedestrian and Bicycle Bridge (DAC)

Community consultation completed and conceptual design prepared for a bascule bridge concept.

Fundraising is underway to meet budgetary shortfall, preliminary engineering studies are in 
progress and regulatory approvals process has been initiated. Bridge is tentatively scheduled 
to be in operation in 2017.

A

IP

Queen’s Park Master Plan Long-range plan and vision for Queen’s Park developed. Public input solicited and received 
through an ideas event, design charrettes, correspondence and a survey. 

Additional work and research, based on Council direction, being undertaken by staff  
and consultants. 

IP

Royal Columbian Hospital 
Expansion

Fraser Health Authority has initiated planning work for the redevelopment and expansion of 
Royal Columbian Hospital. Staff has been working with Fraser Health and RCH staff on site 
servicing, transportation, design and district energy studies.

IP

School Projects Qayqayt Elementary School completed. Using voluntary amenity financial contributions, City 
supported enhancements to the school grounds.

Fraser River Middle School (on former John Robson School site) under construction. City 
contributing funds towards an enlarged gymnasium.

A

IP

Westminster Pier Park Enhancements to the Timber Wharf section of park have been completed, featuring urban 
beach, shade trees and viewing/seating decks.

Construction underway on an accessible pedestrian and bicycle overpass to the park from 
Fourth Street, completion is expected in mid-2015.

A

IP

Strategic Priorities Progress
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Organizational Excellence  
Projects / Initiatives
This includes financial, information technology initiatives, human resources policies/training, organizational 
changes, efficiencies, asset management.

INITIATIVE 2014 ACCOMPLISHMENTS TARGET

Sustainability Framework Envision 2032, the City’s sustainability framework, has been adopted.

Development of an implementation strategy is underway to incorporate Envision’s directions into all 
City practices.

A

IP

Asset Management System The development of a common City-wide asset management plan has been initiated. IP

Knowledge Management Project Part of the City’s Information Technology Strategic Plan is to use technology to facilitate better 
knowledge transfer (tools to assist in succession planning) and knowledge management throughout 
the organization. Project will be ongoing over the next 2 years.

IP 

Library Records Management All library managers have been trained in EDMS system. Administrative paper and electronic files to be 
converted by year end.

IP

Performance Management and 
Succession Planning Program

Work to continue on enhancing/expanding existing program. IP

Public Engagement Mayor’s Task Force on Public Engagement underway. Guidelines and work plan being developed. Research 
into best practices by other jurisdictions; development of plan and redesign underway. 

IP

Water Utility Benchmark Study City continues with the program performance benchmarking. IP

Westminster Pier Park Received the 2014 BC Recreation and Parks Association Award – Parks and Open Spaces. A

Heart 2 Art Youth and Seniors Art Program Received the 2014 BC Recreation and Parks Association Award – Program Excellence. A

2014 Strategic Priorities  Progress
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FOR AN AVERAGE RESIDENTIAL PROPERTY WITH ASSESSED VALUE OF $675,100 MUNICIPAL 
TAXATION $

MONTHLY 
BASIS $

Police Department
The New Westminster Police Department strives to provide a safe and secure community through efforts to reduce crime, violence 
and fear; by fostering community involvement; and by supporting Emergency Social Services during crisis events. 

767 64

Parks, Culture and Recreation
Parks, Culture and Recreation creates parks, recreation and cultural opportunities that nurture healthy individuals and families; strong 
and unique neighbourhoods; a vibrant city and a vital environment.

476 40

General Government
General government services are the administrative functions of the City. These services include Mayor & Council, Legislative Services,  
Human Resources, Legal, Insurance, Finance, Information Technology, and the office of the Chief Administrative Officer. 

428 36

Fire and Rescue Services
The Fire Department provides a safe, secure and healthy environment for all members of the community through prevention 
education, training and effective emergency response in a period of crisis. 

484 40

Engineering Services
The Engineering Department plans, builds operates and maintains the City’s infrastructure to ensure and enhance the health, vitality 
and livability of the City now and in the future. 

214 18

Library Services
The New Westminster Public Library endeavours to meet the informational, educational, cultural, and recreational needs of  
New Westminster residents.

129 11

Development Services
The Development Services Department proactively develops and facilities planning, investment and marketing strategies that are 
designed to make New Westminster a ‘complete’ community in terms of employment, day-to-day living and leisure by 2015.

31 3

Fiscal Services (funded by gaming revenues)
Bank charges and debt interest. 2 0

TOTA L  M U N I C I PA L  TA X AT I O N 2,531 211

Sewer Charges
Maintenance of sanitary & storm sewers:
 Storm sewers 200 km. | Sanitary Sewers 251 km.

Residents are charged for sewer and water services at a flat 
rate for unlimited water usage except for seasonal 
restrictions on outdoor watering and sprinkling. These 
charges include GVRD rates for supply of water and 
treatment of sewage.

563 47

Water Charges
 Water mains 205km. 428 36

Waste Management
Single family rate for curbside garbage pickup and recycling. 206 17

TOTA L  M U N I C I PA L  C H A RG E S 3,727 311

School taxes, regional levies and the Home Owner Grant are not included above.
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Population: 2004–2014
Source: BC Stats Report

Age-Sex Distribution: BC Stats
Source: BC Stats Report
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City of New Westminster
511 Royal Avenue, New Westminster, BC V3L 1H9
T 604 521 3711 | F 604 521 3895

www.newwestcity.ca

http://www.newwestcity.ca

