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1.	Introduction		
 
Connaught Heights is the westernmost neighbourhood on the mainland in New Westminster. As one of 
the main accesses between Burnaby and Queensborough Bridge, as well as its proximity to 22nd Street 
SkyTrain Station, the City of New Westminster (the City) is reviewing and updating the traffic calming plan 
for the residential community.  
 
This report summarizes the second phase of the Connaught Heights Traffic Calming plan. With 26 
members of the community in attendance, the City of New Westminster staff conducted a community 
workshop on June 15th 2017. A previous workshop was held in early December last year. The purpose of 
this report is to provide an overview of the suggestions gathered in the workshop in order for City staff to 
strategically plan for traffic calming in the neighbourhood.  

2.	Community	Workshop	

2.1	Workshop	Overview	
 
The City hosted a Community Workshop on June 15th 2016 to gather feedback from residents of 
Connaught Heights about transportation issues affecting their neighbourhood. The purpose of the 
workshop was to provide the community an opportunity to share their experiences, opinions, concerns 
and issues in relation to all modes of transportation in the Connaught Heights area. During the workshop, 
City staff displayed poster boards showing existing conditions, identified issues, proposed plans for active 
transportation options (cycling, walking, public transportation), and proposed plans for private vehicles. 
The attendees were then invited to express their opinions, observations, and perceptions in writing on 
post-it notes at each poster board. The transportation consultant, the City planner, and the event 
coordinator were in attendance to guide the workshop and answer questions.  
 
The workshop was advertised through the City Online Page, Facebook, direct ad-mail to all addresses in 
the Connaught Heights neighbourhood and through communications with the Connaught Heights 
Residents’ Association.  

2.2	Attendance	
 
Based on the sign-in sheet from the workshop, 26 people attended the workshop. Several attendants 
were returning participants from the previous December workshop. 

2.3.	What	is	Working	Well?	
 
Attendees were encouraged to share their favorable views on transportation in Connaught Heights that 
included: 
 

1. Overall neighbourhood is safe, quiet, and family friendly due to traffic calming 

2. Close sense of community among residents of the neighbourhood 

2.4.	Observations	and	Issues	
 
Specific issues and suggested interventions were provided by the attendees during the workshop. A 
breakdown of the responses is shown in the following graphs. There were a total of 84 responses during 
the workshop. 
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General feedback for each street is summarized as follows: 

 

7th	Avenue	
1. Enforce stop sign compliance onto bus drivers. 
2. Install crossing delimitation for cyclists onto Queensborough Bridge. 
3. Ensure taxis do not block residential driveways and sidewalks 

1 

2 

3 
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8th	Avenue	
1. Desire for Rapid Flashing Beacon (RFB) at 21st Street and 8th Avenue in addition to 21st Street 

and 9th Avenue.   
2. Unsure about suggestion to minimize green time to discourage westbound to southbound left 

turns onto 8th Avenue and 20th Street. 

2 

1 
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9th	Avenue	
1. Residents are receptive to opening 9th Avenue for access, but with conditions: 

a. Keep London Street closed 
b. Create sidewalks for anticipated increased traffic 
c. Experiment with diverters 

2. Desire for break and stair access to Southridge Drive from 9th Street. 

1 

2 
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20th	Street	
1. Need to emphasize pedestrian safety. Install sidewalks, and prevent cars from blocking 

intersections with cross hatching paint lines.  
2. Access is tricky due to heavy traffic flow. 8th Avenue and 20th Street in particular is a hotspot 

impeding traffic flow. Suggestions for dedicated right turn lane southbound onto 8th from 20th 
Street. 

3. An overpass and an overhead pedestrian walkway were also suggested to relieve the heavy 
traffic and in anticipation of future developments. 

2 
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21st	Street	
1. Emphasize pedestrian safety given the high volume of traffic and people on the street. 
2. Strong approval for better lighting and sidewalks along 21st and to the SkyTrain station. 
3. Speed bumps as a traffic calming measure to slow down vehicles. 

2 
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22nd	Street	
1. Install a bus bench on 22nd Street and 8th Avenue. 
2. Taxis are blocking cyclists going south onto the Queensborough Bridge – need to enforce taxi 

parking. 
3. Need better access to the Quay from 22nd Street. 
4. Concern over proposed greenway designation of 22nd Street interfering with Connaught Heights 

Elementary School drop-off zone – consult school about plan. 

1

2 

3 

4
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23rd	Street	
1. Desire for only local access from Marine Way, 6th Avenue, and Queensborough Bridge, instead of 

only just bus traffic. 
2. Push inwards the traffic signs on roundabout. 
3. Improve visibility of crossing for cyclists and pedestrians. 

1

2
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Marine	Way	
1. Mixed reception to allowing exit to Marine Way from 23rd Street 
2. One resident mentioned how neighbourhood has been quieter since its closure; another would 

want only local entry to Marine Way and no exit. 

3.	Next	Steps	
There will be a final open house to be held during the third quarter of 2017, where a proposed draft final 
plan will be presented to the community. 

Appendix	–	Direct	Responses	from	Participants	
 “Would be nice to have a streetlight on Edinburgh midway between 21st and 22nd St” 
 “No exit to Marine Way please – local entry only” 
 “Make exit to Marine Way off 23rd Street” 
 “I do not want Marine access via 23rd since it was closed our neighborhood is quieter” 
 “Please do not allow exit to Marine Drive from Queensborough on 23rd” (regarding issue #8) 
 “Allow local traffic to access off ramp to 23rd St instead of just bus traffic” 
 “Allow traffic to access 23rd from the bridge for locals only would be great! Not just buses” 
 “20th Street to bridge traffic is impacting ability to go straight on 8th Ave” 
 “Coordinate traffic lights on 20th St and at 6th Ave and 20th St to allow smoother, free flowing traffic 

onto the bridge. Allow more green light time to southbound 20th St traffic.” 
 “Add right turn lane southbound 20th at 8th for neighbourhood access (regarding issue #10) 

1
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 “Dedicated right turn onto 8th Ave from 20th St” 
 “This diverter (London/20th Street) became irrelevant in 2008 with the Queensborough Bridge 

change. It needs to go!” 
 “Close London, open 9th” 
 “Mid-block speed humps” 
 “Marked special crosswalk at 21st and 8th Ave” 

 

2.6.1	Motor	Vehicles	
 ”Improve signal timing” 
 “Speed bump on 21st (between 8th Ave. and Hamilton)” 
 “Create collector lane with lane dividers for right hand turn lane from 8th ave – Stewardson Way. 

Prevent lane blockage in left lane and bus turn lane”. 
 “Push signs inwards on Edinburgh and 23rd circle” 
 “Enforce taxi parking. Need better pickup/dropoff” 
 “Delineators on 20th” 
 ”We need an overpass to relieve 20th , to relieve access into the neighbourhood” 
 “Speed humps on 23rd” 
 “Open 23rd to 2-way access at Marine Way and 7th” 
 “I don’t want 23rd open to all traffic, only to people in our neighbourhood” 
 “Open to entry only (23rd St and 6th Ave)” 
 “Open up to allow neighbourhood access to and from (23rd St and 6th Ave)” 
 “Allow local traffic to use Queensborough Bridge off ramp to 23rd St, not just for buses” 
 “If we open 23rd it will allow people to go up 23rd to 8th Ave and across 20th. I watch many people 

coming through there, now that do not live in our neighbourhood. I would only be open to opening 
23rd ONLY to residents” 

 “Speak to the school about the plan” 
 “The problem with 20th is that the traffic doesn’t move because there is no overpass. Plus, there 

are too many cars – that is why all the intersections are constantly blocked and we can’t turn in. 
Even when I am on 8th Ave trying to cross 20th, often there are cars sitting in the intersection on 
my green light and I can’t even cross 20th. Imagine when Burnaby brings in 20 towers at 10th Ave. 
and 20th St” 

 “Remove limitation of buses to turn south on 20th St off of 7th Ave. Create bus openings at 
Mead/SkyTrain track area with hashing/lights/priority to buses” 

 RE: minimum green time to discourage westbound to southbound left turn on 8th Ave. and 20th St: 
“Questionable suggestion on signal timing” 

 “Hash marks to leave 20th and Hamilton open for westbound turns from northbound 20th traffic” 
 “Set back parking on approach to signal” 
 “Please, please install speed bumps on 21st St between 8th Ave and 7th Ave. At least one on each 

block. Too many speeders and high pedestrian traffic” 
 “The businesses need their parking” 
 “Encouraged by the limited use of London St. as a pedestrian/bikes only street (2000 block of 

London). Please make sure this gets done!” 
 “We need speed bumps high enough to slow traffic rat racing to make it not worthwhile to come 

into our neighbourhood and some diverters” 
 RE: removing semi-diverter to allow inbound and outbound vehicle movements just southwest of 

20th St and 10th Ave: “Keep as is, or closed”  
 RE: removing semi-diverter to allow inbound and outbound vehicle movements just southwest of 

20th St and 10th Ave: “[Add] speed humps” 

2.6.2.	Transit	
 “I live across from SkyTrain. My access is always blocked by taxis, and people waiting to pickup 

their friends. They are also blocking the sidewalk, making it difficult for people to walk.  
 “More buses to the right of Stewardson way and off 7th Avenue 
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 “Use of Mead/Train track space to get buses onto 20th”  
 “BC Parkway lighting – additional needed” 
 “Lighting along corridor to SkyTrain 21st and 7th Ave.” 
 “Bus bench on 22nd St and 8th Ave.” 
 “Already signage for no stopping (on 7th Ave. and 20th St). Enforcement?” 
 “Put divider between left and right lane on 20th to stop cars from line jumping between 8th Ave. 

and Stewardson Way” 
 “Prevent left lane closeness to 20th and 7th so buses can make right turn off 7th to 20th” 
 “Our neighbourhood is neglected” 
 “We need sidewalks. The cars do not share the road or slow down” 
 “More robust speed bumps – emergency vehicles need to be designed (in the future) with higher 

ground clearance” 
 “All intersections down 20th should be cross-hatched to prevent traffic blocking our access into 

our neighbourhood” 
 “Open 9th Ave. with diverters and experiment” 

2.6.3.	Walking	and	Cycling	
 “We need more street lighting along 21st St especially now that there’s proposal to build a 

sidewalk 
 “Crossing at 23rd for bikes/pedestrians to have improved visibility” 
 “Please do pedestrian counts from SkyTrain along 21st, 22nd, and along Hydro Field (near Eighth). 

More pedestrians on these streets than cars!” 
 “Stop sign enforcement of bus drivers at 7th and exiting 22nd Station” 
 “Adding a Rapid Flashing Beacon (RFB) on 21st St and 8th Ave would make more sense than at 

22nd St and 8th Ave because there is significantly more foot traffic along this intersection” 
 “Enhance to Rapid Flashing Beacon” 
 “Great idea! (pedestrian crosswalk at 21st and 8th)” 
 “Speed hump along 21st Street” 
 “Make 21st St and 7th Ave safe for people on foot” 
 “Support having sidewalks on streets between 20 to 23rd” 
 “If opening up 9th, sidewalks must be put in” 
 “Yay! Sidewalks and lights on 21st is good for pedestrians and drivers” 
 “Break and stairs along Southridge up to 9th?” 
 “Proposed rapid flashing pedestrian light (22nd and 8th) is overdue. Crossing guard is no there 

most of the time and visibility would be greatly enhanced. A second pedestrian flashing at 21st 
and 8th would enhance safety near that bus stop.” 

 “We need to be able to walk from 22nd St Station to the Quay without going all around the 
Queensborough bridge access!” 

 “Pedestrian crossings at 20th and 7th Ave have to deal with drivers blocking the crosswalks” 
 “8th Ave and 20th is such a dangerous crossing for pedestrians – cars block the intersection 

constantly” 
 “Is there a case for overhead pedestrian walkways across the hazards of 20th St?” 

 
Cyclists 

 “Make the existing trail to the New Westminster Quay a safer, shorter, nicer route for both walkers 
and bikers” 

 “Make a way to extend SkyTrain trail to New Westminster Quay” 
 “Taxies located/blocking cycling coming south on 22nd to get onto bike path to Queensborough 

Bridge.” 
 “Crossing delimitation for cyclists on 7th to cross to access Queensborough Bridge” 
 “Continuous crossing from SkyTrain trail across Stewardson Way” 
 Traffic calming keeps it safe, quiet, family friendly = amazing neighbourhood” 
 RE: Proposed greenway along 22nd St to be complimented with 30km/hr signage: “This is already 

a designated bike route” 
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 “22nd as a greenway will interfere with parents/ dropping kid off at the school (hazardous at 
certain times)” 

 “Enforcing speed limits (ie 30km/hr) is not a priority for New Westminster police” 
 “[Wish to have] a recreational center/gym around” 
 “Neighbourhood is safe, quiet, and friendly” 

 

 


