
As British Columbia works through the Restart
Plan and its steps, new orders are in effect
related to mask wearing and verifying vaccine
status. 

Many businesses are making careful decisions
about what this will mean for their operations
and recognize that their staff may need some
training to properly enforce the orders. 

What's Happening

Enforcing Orders
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For the complete BC Restart Plan, visit:
www2.gov.bc.ca/gov/content/covid-19/info/restart

Enforcement for both proof of vaccination verification
and mask wearing is at the discretion of enforcement
officers, including police, liquor and cannabis inspectors,
gambling investigators and conservation officers and are
subject to fines if not carried out as ordered by
businesses. If safety is compromised or you feel
threatened while trying to enforce the orders, the police
are available to help by calling 9-1-1. 

Enforcement

For businesses, having a good plan can ensure measures
are in place to protect customers and staff as we
collectively work through the BC Restart Plan steps,
regardless of what orders are currently in effect.
Businesses must operate with new Communicable
Disease Prevention Plans. Visit www.worksafebc.com for
a template and more info.   

Safety Plans
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Apply fresh signage to your doors as old signs may get
ignored
Define clear procedures of how to enforce the orders, and
make sure staff know what the procedures are and who they
can go to for help 
Offer training to your staff on de-escalation techniques to
deal with hostile customers
Communicate on your website, search engine listings, and
social media what your procedures are
Offer alternatives to those who are unable to comply such as
curbside pickup

Be proactive in ensuring you have set customer expectations
and adequately trained staff on what to do. 

Proactive Strategies

Remember, as we collectively work through the BC Restart Plan,
many people will struggle to learn new rules and may need
reminders, patience, and support. 

Be Kind and Patient

Starting September 13, 2021, some businesses and events are
required to verify proof of vaccination of members of the public
entering their premises. There are two ways businesses can
check. They can use the BC Vaccine Card Verification App to
scan the QR codes that are on the BC Vaccine Cards, or they
can use visual verification. Businesses should also ask for photo
ID from customers 18 and older to confirm identity. 

If you aren't sure if your business is required to verify vaccine
status, visit https://www2.gov.bc.ca/gov/content/covid-
19/vaccine/proof/businesses which has many resources to help
you. 

Vaccine Card Verification

In this stage of the BC Restart Plan,
masks are required in all indoor
spaces by people who are 13 and
older who are not otherwise
exempted. 

This order may change as we work
through the steps. It is important to
check for updates on the Public Health
Office's website. 

Mask Wearing

https://www.worksafebc.com/en/covid-19/bcs-four-step-restart

