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OUR CITY 2041  
MONITORING & EVALUATION PROGRAM 
NEW WESTMINSTER OFFICIAL COMMUNITY PLAN 
 

INTRODUCTION  
In October 2017, New Westminster Council adopted a new Official Community Plan (OCP). 
The OCP articulates an evolving vision for New Westminster and informs the regulatory 
framework that guides future growth toward that vision.  
 
The OCP outlines policies on housing, parks and recreation, culture, heritage, energy, utility 
services, transportation, well-being, hazards, economy and environment. The OCP also 
includes a Land Use Designation Map indicating designations that determine future 
development and re-development expectations within the city. 
 
Central to the evolving nature of the OCP is a regular and robust Monitoring and Evaluation 
(M&E) Program, described herein. This document provides information about the objective 
of the M&E Program, the reporting structure, and reporting frequency. Detailed 
information is provided about Outcome Indicators, the key indicators that will monitor 
progress towards OCP policy areas. Additional Progress Indicators, which may be reported 
as data is available and useful, are also noted for each OCP goal. The bulk of this document 
is organized by the twelve OCP Goals.  
 
OBJECTIVE  
The objective of the OCP M&E Program is to regularly and consistently track progress 
towards the OCP’s policies and goals, and report this progress via data and analysis to the 
New Westminster City Council and the public to inform decision making and updates to the 
OCP.   
 
REPORTING STRUCTURE 
The OCP M&E Program includes two types of indicators that illustrate progress towards 
the OCP’s policies and goals: Outcome Indicators and Progress Indicators. Additionally, the 
M&E Program will report on OCP Actions listed under each policy area.  
 
Outcome Indicators directly illustrate progress toward achieving the intent of each policy 
area. An outcome may be achieved through any number of means. Data for these indicators 
is typically available every one to five years, and will be reported in five-year 
Comprehensive Reports or more frequently if data is available and the information is 
useful. See the example below.  
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Example: An Outcome Indicator for Policy 11.4: Develop a complete bicycle network, 
providing convenient routes that are safe and comfortable for people of all ages and 
abilities is:  
% of trips made by bike  

 
Progress Indicators illustrate key activities and practices that support the achievement of 
each policy area, or the means by which the outcome is reached. These indicators are often 
related to design or programming. Data is typically available at more frequent intervals and 
will be reported if the information is useful. See the example below. 
 

Example: A Progress Indicator for Policy 11.4: Develop a complete bicycle network, 
providing convenient routes that are safe and comfortable for people of all ages and 
abilities is: 
length of the cycling network 

 
OCP Actions will be reported by status in the M&E Program, in addition to the data-driven 
Outcome Indicators and Progress Indicators. The OCP M&E Program will report on each 
Action using a basic 4-level scale of: Not Started; Underway; Complete; or Ongoing. See the 
example below. 
 

Example: The status for a transportation related Action would be reported as:  

Action 11.4a:  
The City Should develop a Downtown Bike Network  
Plan that connects seamlessly to the wider network.  

   
  Status:  
  Underway  
 

 
Actions that fall under the heading “The City Should…” in the OCP will be the focus of 
reporting, as actions that fall under the heading “The City Should Continue to…” will 
continue to be Underway.  
 
REPORTING FREQUENCY 
Comprehensive Reports on progress will be provided to Council every five years. The 
baseline report will be provided in 2018, following the full release of Statistics Canada 
2016 Census Data, with regular reports following at five-year intervals from the baseline.  
 
The five-year Comprehensive Report will include:  

• Full reporting of Outcome Indicators; 
• Reporting of Progress Indicators where available and useful;  
• Detailed status tracking of OCP Actions; and,  
• Summary of external / contextual impacts (e.g. significant market shifts, provincial 

and federal policy changes, etc.).  
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Annual Check-ins, a briefer report on progress, will be provided to Council each year near 
the anniversary date of the OCP adoption. 
 
The Annual Check-in will include:   

• Brief reporting of Outcome Indicators where available and useful; 
• Reporting of Progress Indicators where available and useful;  
• Summary status tracking of OCP Actions; and, 
• Highlights and stories related to OCP implementation from the past year.  

 
INDICATORS 
Outcome Indicators and Progress Indicators for each of the twelve OCP policy areas (goals) 
are described in the following section.  
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Goal 1  Community and Individual Well-Being  
 
Outcome Indicators – Goal 1         
 
The following indicators are meant to directly illustrate progress toward achieving each of 
the policies in Goal 1.  
 
Poverty Rate  
 
Indicates progress toward Policy 1.1: Facilitate a more equitable and livable city in 
which all residents can meet their basic needs 
 
As measured by % Low Income Measure (After Tax) (LIM-After Tax) 

 
Source: Statistics Canada Taxfiler data, via the Community Data Program (F-18) 

Availability: Every 5 years (following Census release)  

Geography: New Westminster, city-wide 

Description: The Low Income Measure is provided by Statistics Canada, based on 
Census data, and is a commonly used and comparable indicator of poverty rates. By the 
LIM, a household’s income is considered low if it is less than half the median income of 
all households. 

Link: http://www.statcan.gc.ca/pub/75f0002m/2012002/lim-mfr-eng.htm  
 
 
New Immigrant Population 
 
Indicates progress toward Policy 1.2: Create a community that is welcoming, inclusive 
and accepting of people with different backgrounds, cultures and lifestyles 

 
As measured by # of new immigrants living in New Westminster 

 
Source: Statistics Canada, Census 

Availability: Every 5 years (following Census release)  

Geography: New Westminster, city-wide 

Description: This indicator includes total recent immigrant population in private 
households by immigrant status and selected places of birth. Recent immigrants are 
immigrants who landed in Canada in the last five years (between the previous and 
current Census period) and have been granted the right to live in Canada. Recent 
immigrants may or may not be Canadian Citizens.  

Link: http://www12.statcan.gc.ca/census-recensement/index-eng.cfm  
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Health Care Access  
 
Indicates progress toward Policy 1.3: Foster a community that appropriately 
addresses health issues and facilitates healthy built environments 
 
As measured by # of health care practitioners per 100,000 residents 

 
Source: B.C. Ministry of Health, Health Sector Information, Analysis & Reporting 
Division. MSP Information Resource Manual 

Availability: Annually  

Geography: New Westminster Local Health Area (#40)  

Description: Practitioners include General Practitioners (GPs), Medical Specialists (SPs) 
and Other Health Practitioners (Oths) that are registered with MSP and have had 
expenditures greater than zero dollars in the previous fiscal year. Population figures are 
provided in the same report from BC Stats.  

Link: http://www2.gov.bc.ca/gov/content/health/practitioner-professional-
resources/msp/publications  

 
 
Sense of Community Belonging 
 
Indicates progress toward Policy 1.4: Encourage social connectedness, 
neighbourliness and community building 
 
As measured by % of residents with a strong sense of community belonging 

 
Source: New Westminster Community Health Profile, My Health My Community 
Partnership  

Availability: To be confirmed 

Geography: New Westminster, city-wide 

Description: My Health My Community is a non-profit partnership between Vancouver 
Coastal Health, Fraser Health and the eHealth Strategy Office at the University of British 
Columbia. The My Health My Community survey was conducted between 2013 and 
2014 to learn how lifestyle, environment, neighbourhood characteristics and daily 
interactions affect health over time. The survey asked people, aged 18 and up who live 
in the Vancouver Coastal Health and Fraser Health regions, to provide information 
about their health, lifestyle choices, community involvement and neighbourhood 
characteristics. It has not been confirmed if / when the survey will be repeated.  

Link: https://www.myhealthmycommunity.org/.  
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Sense of Engagement 
 
Indicates progress toward Policy 1.5: Facilitate and support civic engagement, 
including with at-risk, marginalized and vulnerable populations 
 
As measured by % of residents that ‘feel engaged’ or ‘know what is going on in the city’ 

 
Source: City of New Westminster  

Availability: To be confirmed 

Geography: New Westminster, city-wide 

Description: This indicator seeks to assess citizen engagement or awareness in New 
Westminster. The indicator will require primary data collection through a special or 
omnibus survey.  

 
 
Growing Space Density 
 
Indicates progress toward Policy 1.6: Facilitate opportunities for growing food and 
participating in food culture 

  
As measured by # of public community garden plots 

 
Geography: New Westminster, city-wide 

Availability: Annually  

Description: The City of New Westminster Parks and Recreation Department, in 
partnership with Port Royal and New Westminster Community Garden Societies, 
provide publicly available community garden plots. Plots vary in size and level of 
accessibility; some are rented for private use, while some are communal, or utilized to 
support other societies and groups. Privately owned or managed garden plots are not 
captured in this indicator. The indicator may be normalized as appropriate (e.g. by the 
number of multi-family dwelling units, as these units typically have limited access to 
private gardening space).  

Link: https://www.newwestcity.ca/parks-and-
recreation/parks/amenities#community-gardens  
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Crime Rate 
 
Indicates progress toward Policy 1.7: Create a safe community for residents, students, 
visitors and workers 
 
As measured by # Criminal Code offences per 1,000 people 

 
Source: New Westminster Police Department (NWPD), Annual Reports 

Availability: Annually  

Geography: New Westminster, city-wide 

Description: This data is provided annually by the NWPD and is broken down as 
follows: 1000-Persons (Violent) Offences; 2000- Property Crime; 3000- Other Crime; 
Total Criminal Code. This breakdown will be provided in OCP reporting. A more 
detailed breakdown and further details by year are provided by the NWPD.  

Link: http://www.nwpolice.org/inside-new-westminster-police-department/annual-
report/  
 

 
 
Child and Youth Population 
 
Indicates progress toward Policy 1.8: Foster a community which children, youth and 
families can meet their diverse needs and feel a sense of belonging 

 
As measured by # of children and youth (0-17 years old) 

 
Source: Statistics Canada, Census 

Availability: Every 5 years (following Census release)  

Geography: New Westminster, city-wide and by planning area boundary  

Description: This data is reported in Census Data Tables by Age (in Single Years) and 
Average Age (127), and Sex (3) for the Population. Age groupings will be available by 
Planning Area Boundary.  
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Child Care Density 
 
Indicates progress toward Policy 1.9: Facilitate the development of an adequate 
number of high-quality, accessible and affordable child care spaces that meet the 
needs of residents and workers 

 
As measured by # licensed spaces per 100 children aged 0 to 12 years 

 
Source: City of New Westminster Child Care Needs Assessment  

Availability: Report every 5 years (following Census release)  

Geography: New Westminster, city-wide and by neighbourhood 

Description: The Child Care Needs Assessment provides an overview of the childcare 
system and situation in New Westminster and highlights its importance from both a 
social and economic perspective. The assessment also discusses how childcare is 
provided and funded, and examines the existing situation, including supply and demand 
factors and related issues. The current child care situation, including supply and 
demand considerations, is provided in each assessment.  

Link: https://www.newwestcity.ca/child-care#NeedsAssessment  
 
Assisted Living Density 
 
Indicates progress toward Policy 1.10: Develop civic facilities, infrastructure, 
programs and services that are accessible to and inclusive of an aging population 
 
As measured by # assisted living or residential care units 

 
Source: City of New Westminster  

Availability: Report every 5 years  

Geography: New Westminster, city-wide 

Description: This indicator is based on data and information from the Fraser Health 
Services Authority main website and their Community Care Facilities Licensing 
Program, which is responsible for regulating and monitoring public facilities, including 
“Residential Facilities (generally for seniors)”. Further information is based on the 
Seniors Services Society Seniors Housing Directory of BC.  

Links: http://www.fraserhealth.ca/find-us/assisted-living-residences/burnaby-and-
new-westminster/burnaby-and-new-westminster ;  
https://www.healthspace.ca/Clients/FHA/FHA_Website.nsf/CCFL-Frameset ; 
http://www.seniorsservicessociety.ca/find_housing.html  
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Progress Indicators – Goal 1      
 
The following indicators illustrate some of the key activities and practices that support the 
achievement of each of the policies in Goal 1. The indicators below, in addition to other 
data, will be reported in Annual Check-ins and five-year Comprehensive Reports as data is 
available and useful. 
 
POLICY  INDICATOR METRIC 

1.1 Access to 
Recreation 

# of people accessing New Westminster Parks and Recreation 
subsidies  

1.1 Food Security  % of people that are food insecure sometimes / often (My Health 
My Community survey) 

1.2 City Hall 
Accessibility # of languages spoken at City Hall 

1.3 Primary Care 
Access 

% of people that have excellent/very good health (My Health My 
Community survey) 

1.5 Civic Engagement % of eligible voters who voted in the most recent municipal election 

1.6 Food Culture 
Events # of public food or food culture events per year 

1.8 Play 
Opportunities # of playgrounds 

1.10 
Adaptable 
Housing 

Development 
% of new multifamily units that meet adaptability standards 
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Goal 2  Culture  
 
Outcome Indicators – Goal 2     
 
The following indicators are meant to directly illustrate progress toward achieving each of 
the policies in Goal 2.  
 
 
City Museum Attendance  
 
Indicates progress toward Policy 2.1: Foster a deeper understanding of the city's 
continuum of cultural heritage 

 
As measured by # of annual attendees at New Westminster Museums & Archives 

 
Source: City of New Westminster  

Availability: Annually  

Geography: New Westminster Museums & Archives 

Description: New Westminster’s Museums & Archives are managed across three City 
locations: Anvil Centre, Irving House and the Samson V Museum. The operations care 
for over 36,000 objects and another 35,000 photographs and archival records that 
celebrate the city’s stories and history.  

 
 
Cultural Amenities  
 
Indicates progress toward Policy 2.3: Enhance the city's cultural facilities and creative 
community spaces 

 
As measured by # of amenities listed on the Cultural Map  

 
Source: City of New Westminster  

Availability: Annually  

Geography: New Westminster, city-wide 

Description: The New Westminster Cultural Map identifies cultural assets across the 
city. Categories include creative industries, events, heritage, individual artists, 
organizations, public art and monuments, stories, and venues.  

Link: http://www.newwestculturalmap.ca/  
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Public Art Distribution   
 
Indicates progress toward Policy 2.4: Incorporate public art into the public realm to 
reinforce a sense of place 

 
As measured by # of works added to the public art collection  

 
Source: City of New Westminster  

Availability: Annually  

Geography: New Westminster, city-wide 

Description: It is anticipated that this metric will be monitored by the City of New 
Westminster through the monitoring of the Public Art Plan, which is currently under 
development.  

 
 
Future Indicator – Arts Strategy Implementation   
 
The City is exploring potential Outcome Indicators for Policy 2.2: Support and promote 
arts and cultural activities that celebrate and contribute to the city's distinct identity 
(Indicators may be available following the finalization of The Arts Strategy, which is currently 
under development). 
 
 
Progress Indicators – Goal 2    
 
The following indicators illustrate some of the key activities and practices that support the 
achievement of each of the policies in Goal 2. The indicators below, in addition to other 
data, will be reported in Annual Check-ins and five-year Comprehensive Reports as data is 
available and useful. 
 
POLICY  INDICATOR METRIC 

2.2 Art & Cultural 
Events 

Qualitative listing of City supported art or cultural events and 
festivals  

2.3 Stops on the 
Cultural Crawl # of stops on the New West Cultural Crawl  
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Goal 3  Economy and Employment   
 
Context Indicators – Goal 3  
 
The following indicators provide context for understanding the Outcome and Progress 
Indicators for Goal 3. Additional Context Indicators may be provided as necessary.  
 

• Jobs: # of jobs in New Westminster and by business area  
This data is reported by Statistics Canada in the Census as ‘Total employed population 
aged 15 years and over by place of work status’. Classification of respondents 
according to whether they worked at home, worked outside Canada, had no fixed 
workplace address or worked at a specific address (usual place of work). 

 
Outcome Indicators – Goal 3   
 
The following indicators are meant to directly illustrate progress toward achieving each of 
the policies in Goal 3.  
 
 
Knowledge-based / Creative Businesses   
 
Indicates progress toward Policy 3.1: Foster knowledge-based and creative industries 
that cultivate innovation, promote entrepreneurship and generate employment 

 
As measured by # of business licenses and jobs related to knowledge-based or creative 
industries 

 
Source: City of New Westminster  

Availability: Annually  

Geography: New Westminster, city-wide 

Description: A knowledge-based economy focuses on the creation, distribution, and use 
of knowledge and information. Creative industries are a subsection of the knowledge 
economy, bringing together arts, culture, business, and technology. New Westminster 
businesses are categorized using the North American Industry Classification System 
(NAICS). NAICS codes that may pertain to knowledge-based or creative businesses 
include: Information and cultural industries (51); Professional, scientific and technical 
services (54); Educational services (61); Health care and social assistance (62); Arts, 
entertainment and recreation (71). While this indicator will not fully capture all 
businesses in the knowledge-based and creative industries, or may capture some 
unrelated businesses, it provides a general indication of growth. 

Link: http://www23.statcan.gc.ca/imdb/p3VD.pl?Function=getVD&TVD=380372  
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Industrial Vacancy    
 
Indicates progress toward Policy 3.2: Protect the industrial land base and encourage 
employment-intensive and sustainable industrial uses 

 
As measured by Industrial Vacancy Rate (%) 

 
Source: Colliers International, Metro Vancouver Industrial Market Statistics (Quarterly) 

Availability: Quarterly, measured annually in the 2nd Quarter Report  

Geography: New Westminster, city-wide 

Description: Colliers International produces quarterly statistics on industrial market 
supply and availability by market and submarket area. The vacancy rate, as measured 
by Colliers, is the amount of vacant space divided by the building inventory base. Vacant 
space is physically unoccupied, and it may or may not be available for lease, sublease, or 
sale. This is physical vacancy. It is not determined whether a tenant is paying rent on 
the space. Low vacancy rates may indicate a lack of supply, while high vacancy rates 
may indicate over supply.  

Link: http://www.collierscanada.com/en/commercial-property-research  
 
 
Office Vacancy    
 
Indicates progress toward Policy 3.3: Encourage office development in new and 
existing buildings and support more versatile workspaces 

 
As measured by Office Vacancy Rate (%) 

 
Source: Colliers International, Metro Vancouver Office Market Statistics (Quarterly) 

Availability: Quarterly, measured annually in the 2nd Quarter Report 

Geography: New Westminster, city-wide 

Description: Colliers International produces quarterly statistics on industrial market 
supply and availability by market and submarket area. The vacancy rate, as measured 
by Colliers, is the percentage rate derived by dividing the total inventory physically 
vacant as of the survey date including direct vacant and sublease space by the total 
inventory. Low vacancy rates may indicate a lack of supply, while high vacancy rates 
may indicate over supply.   

Link: http://www.collierscanada.com/en/commercial-property-research  
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Commercial Density    
 
Indicates progress toward Policy 3.4: Promote a diverse range of retail and services for 
all residents and employees 

 
As measured by # of retail and service business licenses by business area 

 
Source: City of New Westminster  

Availability: Annually  

Geography: New Westminster, city-wide and by business / commercial area 

Description: New Westminster businesses are categorized using the North American 
Industry Classification System (NAICS). NAICS codes that may pertain to retail and 
service businesses include: Retail trade (44-45); Accommodation and food services 
(72); Other services except public administration (91). While this indicator will not fully 
capture all retail and service businesses, or may capture some unrelated businesses, it 
provides a general indication of commercial density by area.  

Link: http://www23.statcan.gc.ca/imdb/p3VD.pl?Function=getVD&TVD=380372 
 
 
Business Diversity    
 
Indicates progress toward Policy 3.6: Support the growth and well-being of new and 
existing businesses 

 
As measured by # of total business licenses and % by NAICS category 

 
Source: City of New Westminster  

Availability: Annually  

Geography: New Westminster, city-wide 

Description: This indicator will focus on change in business licenses by North American 
Industry Classification System (NAICS) category, including categories that increased, 
saw no change, or decreased. The generalized 21 NAICS categories provide an 
indication of growth and diversity. An economy that is relying on growth in just one or 
two NAICS categories, for example, is at risk of downturn if challenges arise in those 
sectors. 

Link: http://www23.statcan.gc.ca/imdb/p3VD.pl?Function=getVD&TVD=380372 
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Progress Indicators – Goal 3    
 
The following indicators illustrate some of the key activities and practices that support the 
achievement of each of the policies in Goal 3. The indicators below, in addition to other 
data, will be reported in Annual Check-ins and five-year Comprehensive Reports as data is 
available and useful. 
 
POLICY  INDICATOR METRIC 

3.3 Versatile Office 
Development  # of building permits for office renovations in heritage buildings 

3.7 Tourism Interest # of visitors to the Tourism New West website 

3.7 Tourism Driving 
Events 

Qualitative listing of tourism driving public events in New 
Westminster (e.g. food, art, cultural events).  
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Goal 4  Energy, Emissions and Climate Change  
 
Context Indicators – Goal 4  
 
The following indicators provide context for understanding the Outcome and Progress 
Indicators for Goal 4. Additional Context Indicators may be provided as necessary.  
 

• Greenhouse Gas Emissions: # of GHG emissions in New Westminster, and % by 
source when available (CO2E)  
* This indicator is dependent on the Provincial Government of British Columbia, 
Community Energy & Emissions Inventory and will be reported as data becomes 
available.   
Link: http://www2.gov.bc.ca/gov/content/environment/climate-change/data/ceei  

 
 
Outcome Indicators – Goal 4   
 
The following indicators are meant to directly illustrate progress toward achieving each of 
the policies in Goal 4.  
 
  
Modal Split    
 
Indicates progress toward Policy 4.1: Reduce transportation energy use and related 
greenhouse gas emissions 

 
As measured by % of trips made by walk or bike 

 
Source: TransLink Trip Diaries   

Availability: TransLink conducts a region-wide trip diary every 3- 5 years  

Geography: New Westminster, city-wide 

Description: TransLink’s Trip Diary surveys a representative sample of residents 
throughout Metro Vancouver to measure various characteristics of trips on a typical fall 
weekday, including purpose, length, and primary mode of travel. The Walk and Bike 
mode shares are assigned to trips entirely made by these modes. Inter-modal transit 
trips (e.g. kiss & ride / park & ride / bike & ride) are assigned to the Transit mode. 

Link: https://www.translink.ca/en/Plans-and-Projects/Transportation-Surveys.aspx  
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Building Energy Consumption    
 
Indicates progress toward Policy 4.2: Achieve continuous improvements in energy 
conservation, energy efficiency and greenhouse gas reductions for new and existing 
buildings 

 
As measured by total building energy use of natural gas and electricity (kWh / m2 / year)  

 
Source: Provincial Government of British Columbia, Community Energy & Emissions 
Inventory (CEEI) 

Availability: A CEEI was produced in 2007, 2010, and 2012; the Provincial Government 
has not indicated when the next CEEI will be released 

Geography: New Westminster, city-wide 

Description: The CEEI measures energy consumption and associated greenhouse gas 
emissions by Sector (which includes Buildings) and Subsector (Building Subsectors 
include Residential and Commercial/Small-Medium Industrial). Energy sources include 
Heating Oil, Propane, Wood, Natural Gas, and Electricity; however Oil, Wood, and 
Propane data for New Westminster is suppressed due to the minimal number of 
connections to these sources in the city.  

Link: http://www2.gov.bc.ca/gov/content/environment/climate-change/data/ceei 
 

 
Low Carbon Energy Use    
 
Indicates progress toward Policy 4.3: Encourage renewable and low-carbon energy 
systems to service homes, businesses and institutions 

 
As measured by amount of energy (heating or electrical power) provided by renewable, low 
carbon sources  

 
Source: City of New Westminster  

Availability: Annually  

Geography: New Westminster, city-wide 

Description: This information is provided by the City Electric Utility, and includes public 
district energy systems, and other renewable energy projects, e.g. the Urban Solar 
Garden. Large scale private development projects will be monitored where possible.   
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Future Indicator – Climate Adaptation     
 
The City is exploring potential Outcome Indicators for Policy 4.3: Encourage renewable 
and low-carbon energy systems to service homes, businesses and institutions  
(Indicators may be available following the development of a climate adaptation plan).  
 

Progress Indicators – Goal 4    
 
The following indicators illustrate some of the key activities and practices that support the 
achievement of each of the policies in Goal 4. The indicators below, in addition to other 
data, will be reported in Annual Check-ins and five-year Comprehensive Reports as data is 
available and useful. 
 
POLICY  INDICATOR METRIC 

4.1 
Pedestrian and 

Cycle 
Improvements  

length of the cycling network; and, 
listing of pedestrian improvements 

4.1 Electric Vehicle 
Use 

# of publicly accessible Level 1, 2, and 3 charging points in city; and,  
Qualitative listing of efforts to promote charging points in private 
developments  

4.2 Energy Savings 
Participation 

# of registered participants in Energy Save New West 
# of new buildings meeting a BC Energy Step Code Requirement  

4.3 Neighbourhood 
Renewable Energy 

# of buildings per m2 of floor space connected to low carbon district 
heating or community solar power array 

4.3 Building 
Renewable Energy 

# of buildings per m2 of floor space with installed or offsite 
renewable heat or power 
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Goal 5  Environment and Natural Areas  
 
 
Outcome Indicators – Goal 5  
 
The following indicators are meant to directly illustrate progress toward achieving each of 
the policies in Goal 5.  
 
  
Terrestrial Ecological Cover (Naturalness)    
 
Indicates progress toward Policy 5.1: Protect, enhance and connect natural habitat 
areas and ecological systems, including the Fraser River, Brunette River, Glenbrook 
Ravine and large treed parks 

 
As measured by % terrestrial ecological cover (or future indicator as determined by the 
future Environmental Strategy) 

 
Source: Ecological Inventory for New Westminster    

Availability: The Ecological Inventory was completed in 2015; the Environmental 
Strategy, currently being developed may identify new indicators or data sources  

Geography: New Westminster, city-wide 

Description: Terrestrial cover is reported in total area (ha) by Class (e.g. forest), 
Subclass (e.g. deciduous), and Modifier (e.g. Mature). Full habitat descriptions are 
provided in the inventory. While it is unlikely that the amount of terrestrial cover will 
increase as the city grows, maintaining cover and diversity of cover is important.  

Link: https://www.newwestcity.ca/services/environment-and-
sustainability/environmental-initiatives   
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Watercourses Preserved / Riparian Habitat  
 
Indicates progress toward Policy 5.2: Enhance and celebrate waterway corridors as a 
place of ecology, leisure and work 

 
As measured by % watercourses that are Class A, B, and C; and, Riparian Habitat by Subclass 
(or future indicator, as determined by the future Environmental Strategy)   

 
Source: Ecological Inventory for New Westminster    

Availability: The Ecological Inventory was completed in 2015; the Environmental 
Strategy, currently being developed may identify new indicators or data sources 

Geography: New Westminster, city-wide 

Description: The Ecological Inventory includes mapped aquatic habitat, including 
rivers, creeks, ditches, wetlands and intertidal (foreshore) areas. The Fraser River and 
Brunette River are the most prominent watercourses in New Westminster. They, along 
with open ditches on Queensborough, have been classified according to their current 
ability to support fish and/or fish habitat. Riparian habitat was also measured and 
categorized in the Ecological Inventory. Restoration of riparian vegetation communities 
will protect water quality, enhance habitat for a variety of species, and provide an 
important movement corridor for wildlife within the City and region.  

Link: https://www.newwestcity.ca/services/environment-and-sustainability/environmental-
initiatives   
 

 
Tree Canopy Intensity     
 
Indicates progress toward Policy 5.3: Ensure natural features are integrated 
throughout the urban environment 

 
As measured by % tree canopy cover and rate of change   

 
Source: City of New Westminster Urban Forest Management Strategy      

Availability: Tree canopy cover trends were assessed for the City’s Urban Forest 
Management Strategy (2015) via satellite imagery and will be tracked at 5-year 
intervals.    

Geography: New Westminster, city-wide 

Description: Tree canopy includes street trees, trees on private parcels, and parks. More 
information is available in the City’s Urban Forest Management Strategy. 

Link: https://www.newwestcity.ca/services/environment-and-sustainability/urban-
forest-management-strategy  
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Progress Indicators – Goal 5    
 
The following indicators illustrate some of the key activities and practices that support the 
achievement of each of the policies in Goal 5. The indicators below, in addition to other 
data, will be reported in Annual Check-ins and five-year Comprehensive Reports as data is 
available and useful. 
 
POLICY  INDICATOR METRIC 

5.2 Riverfront 
Implementation 

Qualitative listing of projects moving forward or completed in The 
Riverfront Vision 

5.3 Ecological 
Features Added 

# of new street trees planted as measured by the Urban Forest 
Management Strategy (or other ecological features installed by the 
City, such as featured pollinator habitat or rain gardens) 

5.4 
Nature 

Stewardship 
Events 

Qualitative listing of City related community stewardship events or 
programs 
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Goal 6  Hazard Management   
 
Outcome Indicators – Goal 6  
 
The following indicators are meant to directly illustrate progress toward achieving each of 
the policies in Goal 6.  
 
 
Buildings at Flood Risk     
 
Indicates progress toward Policy 6.3: Protect against and minimize the impacts of sea 
level rise and Fraser River flooding 

 
As measured by # of buildings not built to Flood Construction Level 

 
Source: City of New Westminster    

Availability: Report every 5 years 

Geography: New Westminster, city-wide 

Description: New buildings constructed in the floodplain must be designed in a way that 
minimizes the impact of a flood, including not having any habitable space below the 
flood construction level. This requirement reduces the risk to people and reduces 
damage to buildings and loss of belongings, if there is a flood.  

 
 

Future Indicator – Building Design for Hazard     
 
The City is exploring potential indicators for Policy 6.4: Ensure that buildings are 
designed, built, maintained and retrofitted in ways that minimize the risk of hazard 
impacts (new buildings are built to hazard standards, but the City is exploring the best way 
to monitor buildings requiring or receiving retrofits).  
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Progress Indicators – Goal 6    
 
The following indicators illustrate some of the key activities and practices that support the 
achievement of each of the policies in Goal 6. The indicators below, in addition to other 
data, will be reported in Annual Check-ins and five-year Comprehensive Reports as data is 
available and useful. 
 
POLICY  INDICATOR METRIC 

6.1 Hazard Drills Summary report on hazard drills completed  

6.2 Hazard Awareness # of subscribers to RSS feeds for extreme weather alert, flood alerts, 
and future emergency events 

6.3 Dyke 
Improvements # of km of dyke improvements 
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Goal 7  Heritage    
 
Outcome Indicators – Goal 7  
 
The following indicators are meant to directly illustrate progress toward achieving each of 
the policies in Goal 7.  
 
 
Distribution of Heritage Assets     
 
Indicates progress toward Policy 7.1: Retain and protect physical heritage assets city-
wide 

 
As measured by # of designated heritage assets per neighbourhood 

 
Source: City of New Westminster    

Availability: Report every 5 years 

Geography: New Westminster, city-wide and by neighbourhood  

Description: Heritage assets may include more than heritage buildings, such as 
streetscapes, landscapes, or monuments. Some neighbourhoods have more recognized 
or protected heritage assets than others.  

 
 
Heritage Renovations     
 
Indicates progress toward Policy 7.2: Manage heritage assets and the city's historic 
narrative within a context of change 

 
As measured by $ value of building permits for upgrades and redevelopment or retention of 
buildings over 50 years old 

 
Source: City of New Westminster    

Availability: Annually  

Geography: New Westminster, city-wide  

Description: Upgrading and retrofitting older buildings help to preserve heritage assets 
in the city while facilitating new uses and the changing needs of residents. Dollar values 
of building permits that facilitate retention will fluctuate for a variety of reasons, but 
provide an indication of effort to preserve heritage assets.  
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Heritage Register Status      
 
Indicates progress toward Policy 7.3: Identify and recognize physical heritage assets as 
a key component of the city's distinct character 

 
As measured by # of sites or assets identified on the Heritage Register  

 
Source: City of New Westminster    

Availability: Annually  

Geography: New Westminster, city-wide and by neighbourhood  

Description: The Heritage Register is an official list of properties identified by the City 
as having heritage value or heritage character. Inclusion on the Heritage Register allows 
Council to temporarily withhold a building permit or a demolition permit, or to order a 
heritage impact assessment. The City’s Heritage Register map identifies all properties 
on the register.  

Link: http://arcgis.newwestcity.ca/RegisterDesignation/index.html      
 

 
 
Progress Indicators – Goal 7    
 
The following indicators illustrate some of the key activities and practices that support the 
achievement of each of the policies in Goal 7. The indicators below, in addition to other 
data, will be reported in Annual Check-ins and five-year Comprehensive Reports as data is 
available and useful. 
 
POLICY  INDICATOR METRIC 

7.2 Heritage Asset 
Diversity 

Qualitative listing of assets identified through historic or cultural 
themes (not age alone) 

7.3 
Neighbourhood 

Context 
Statements 

Qualitative listing of updates to Historic Neighbourhood Context 
Statements  
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Goal 8  Housing    
 
Outcome Indicators – Goal 8  
 
The following indicators are meant to directly illustrate progress toward achieving each of 
the policies in Goal 8.  
 
 
 
Homelessness 
 
Indicates progress toward Policy 8.1: Facilitate the creation and maintenance of 
housing that offers options for people who are homeless or at risk of homelessness 

 
As measured by # of sheltered and unsheltered homeless 

 
Source: Metro Vancouver Homeless Count 

Availability: Homeless Counts are typically conducted every three years, most recently 
in 2017  

Geography: New Westminster, city-wide 

Description: The Homeless Count represents a conservative point-in-time snapshot of 
homelessness on a particular night in Metro Vancouver. The Homeless Count involves a 
brief anonymous survey with people who self-identify as being homeless. The count 
includes people: who do not have a place of their own where they pay rent and where 
they could expect to stay for more than 30 days; with no physical shelter, staying 
outside (i.e. alleys, parkades, parks, vehicles); in emergency shelters; with no Fixed 
Address and staying temporarily in a hospital, jail or detox; staying temporarily at 
someone’s place (couch surfing); or staying in derelict vessels on waterways. 

Link: http://www.metrovancouver.org/services/regional-
planning/homelessness/homelessness-taskforce/count/Pages/default.aspx  
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Non-market Housing Demand and Supply 
 
Indicates progress toward Policy 8.2: Facilitate access to affordable and non-market 
housing for low- to moderate-income households 

 
As measured by # of households on BC Housing Waiting List; and, # of non-market units 

 
Source: City of New Westminster  

Availability: Annually   

Geography: New Westminster, city-wide 

Description: "Non-market housing" is defined as "housing subsidized through 
government programs for families and individuals who cannot afford to rent market 
housing, or for whom the market does not always provide housing, such as people with 
disabilities." Non-market housing can include independent social housing (i.e., housing 
without support services) such as family and seniors social housing, co-operative 
housing (co-ops), and supportive housing (i.e., housing with support services) such 
beds in recovery homes, housing units for persons fleeing violence, mental health 
housing, and more.  

 
 
Rental Supply 
 
Indicates progress toward Policy 8.3: Foster a rental housing stock in which tenants 
have adequate opportunities to live in healthy, safe and secure housing 

 
As measured by # of purpose built rental housing units and the vacancy rate 

 
Source: Canada Mortgage and Housing Corporation (CMHC) Rental Market Survey, via 
the Housing Market Information Portal 

Availability: Annually 

Geography: New Westminster, city-wide and subareas where available  

Description: The Rental Universe and Vacancy Rates are collected through the Rental 
Market Survey, conducted by CMHC every year in April and October to estimate the 
relative strengths in the rental market. The survey is conducted on a sample basis and 
targets only privately initiated structures with at least three rental units, which have 
been on the market for at least three months.  The Rental Universe is provided for New 
Westminster and subareas by number of bedrooms. A unit is considered vacant if, at the 
time of the survey, it is physically unoccupied and available for immediate rental. 

Link: https://www03.cmhc-schl.gc.ca/hmiportal/en/#Profile/1/1/Canada  
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Dwelling Diversity 
 
Indicates progress toward Policy 8.4: Create neighbourhoods with housing options for 
people of all ages, abilities, and household types to meet their changing needs 

 
As measured by the Housing Diversity Index (structural type of dwelling) 

 
Source: City of New Westminster (based on Statistics Canada Census data) 

Availability: Every five years  

Geography: New Westminster, city-wide and by neighbourhood  

Description: New Westminster’s Housing Diversity Index, developed by Planning 
Analyst, Tristan Johnson, follows the concept used other types of diversity indices, such 
as biological diversity indices and racial diversity indices, based originally on the 
Simpson Index. New Westminster’s index measures whether there is a broad 
distribution of housing types within a geographic area or whether the housing is 
dominated by only one type of housing. A higher index value (i.e., close to 100) indicates 
a high degree of different housing types, while a lower index value (i.e., close to 0) 
indicates a low degree of different housing types. 

 

Growth in Focal Areas 

Indicates progress toward Policy 8.6: Provide housing to meet the needs of the 
projected population in ways that ensure growth contributes positively to the 
neighbourhood context 

 
As measured by % of city's dwelling unit growth occurring in Urban Centres or FTDAs 

 
Source: Metro Vancouver, Metro 2040 Performance Monitoring Dashboard  

Availability: Annually  

Geography: New Westminster Urban Centres and FTDAs  

Description: Share of residential growth by Urban Centre type and for areas in close 
proximity to transit is estimated by Metro Vancouver and reported annually. Detailed 
figures for Urban Centres and FTDAs are reported at 5-year intervals following the 
release of Census data. Metro Vancouver maintains geodata for Urban Centre and FTDA 
boundaries and submits the geographies to Statistics Canada for custom Census data. 

Link: http://www.metrovancouver.org/metro2040  
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Progress Indicators – Goal 8    
 
The following indicators illustrate some of the key activities and practices that support the 
achievement of each of the policies in Goal 8. The indicators below, in addition to other 
data, will be reported in Annual Check-ins and five-year Comprehensive Reports as data is 
available and useful. 
 
POLICY  INDICATOR METRIC 

8.1 Supportive and 
Homeless Housing # of supportive housing and shelter beds 

8.2 
Non-market 

Housing 
Construction 

# of non-market housing starts and % achieved through Affordable 
Housing Reserve 

8.3 
Purpose-built 
Rental Market 
Construction 

# of purpose-built market rentals under construction 

8.4 Family Friendly 
Unit Development 

% of new units that have three or more bedrooms and % that are 
ground oriented 

8.5 Missing Middle 
Development # of new infill units built by type 

8.6 Social Spaces in 
New Development 

Qualitative listing of new buildings that include shared social 
spaces (to ‘meet your neighbours’) 

 

  

10 

11 

12 

9 

8 

7 

6 

5 

4 

3 

2 

1 



Our City 2041 Monitoring and Evaluation Program   30 
New Westminster Official Community Plan  Doc # 1085277 

Goal 9  Parks and Recreation     
 
Outcome Indicators – Goal 9  
 
The following indicators are meant to directly illustrate progress toward achieving each of 
the policies in Goal 9.  
 
Open Space Density and Proximity  
 
Indicates progress toward Policy 9.1: Maintain and develop a network of trails and 
greenways to ensure a high-quality recreational experience 

 
As measured by area of open space per capita by park type and neighbourhood; and,  
% of people within 500 and 1,000 metres of a park or 500 and 1,000 metres of greenway 

 
Source: City of New Westminster  

Availability: Reported every 5 years   

Geography: New Westminster, city-wide and by neighbourhood  

Description: The City will strive to maintain the current ratio of park land and green 
space as the population continues to grow. Every household in the City should be within 
500 metres of at least one category of park. Every household in the City should be 
within 1 kilometre of either a City or Community Park. Every household in the City 
should be within 1 kilometre of the City-wide trail/greenway system. 

 
Creative / Flexible Programming & Spaces  
 
Indicates progress toward Policy 9.3: Ensure versatile recreation facilities and 
programming that are responsive to the changing needs of the community 

 
As measured by spaces and programming that can facilitate multiple uses; and, shared 
facilities with combined uses 

 
Source: City of New Westminster  

Availability: Reported every 5 years   

Geography: New Westminster, city-wide  

Description: This indicator tracks the number of spaces that are flexible in nature and 
that can accommodate a range of activities through creative programming. The City 
anticipates that the number of these types of spaces will increase as the population 
grows and diversifies. For this indicator, Creative / Flexible Programming and Spaces 
will be quantified where possible and reported anecdotally elsewhere to provide a 
complete picture of versatile facilities.  
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Creative Park Spaces   
 
Indicates progress toward Policy 9.4: Find innovative opportunities to create parks 
and open spaces 

 
As measured by pedestrian rooms and non-traditional park spaces 

 
Source: City of New Westminster  

Availability: Annually    

Geography: New Westminster, city-wide  

Description: Pedestrian Rooms may include parklets, medians, boulevards, corner 
plazas, or pedestrian platforms. Non-traditional parks are non-park spaces (e.g. roads, 
streets, river’s edge) designed for outdoor recreation, socializing, walking, cycling. 
ParkStreets may include half street parks, boulevard parks, or bump out parks. For this 
indicator, creative park spaces will be quantified where possible and reported 
anecdotally elsewhere to provide a complete picture of innovative park development  
 
 

River Trail Access   
 
Indicates progress toward Policy 9.5: Create connections to and along the Riverfront 
while also enhancing the diversity of experiences and activities 

 
As measured by % of riverfront (Fraser & Brunette) that can be publicly accessed by New 
Westminster residents 

 
Source: City of New Westminster  

Availability: Reported every 5 years   

Geography: New Westminster, city-wide  

Description: Rivers provide opportunities for recreation and to spend time in nature. 
This indicator monitors how much of the city’s rivers are publicly accessible through a 
trail or park. As new segments of trail or development of parks are added that enable 
the public to access the riverfront, these will be reported.  
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Progress Indicators – Goal 9    
 
The following indicators illustrate some of the key activities and practices that support the 
achievement of each of the policies in Goal 9. The indicators below, in addition to other 
data, will be reported in Annual Check-ins and five-year Comprehensive Reports as data is 
available and useful. 
 
POLICY  INDICATOR METRIC 

9.1 Trails and 
Connectivity 

# of completed greenways / greenway segments; and, 
# of intersections on greenways; and,  
median # of greenway users per hour (pedestrians / cyclists) 

9.3 Recreation Facility 
Use # of recreation facility users 

9.4 Riverfront Events Qualitative listing of public events on the Riverfront 

 
 

 
 
  

10 

11 

12 

9 

8 

7 

6 

5 

4 

3 

2 

1 



Our City 2041 Monitoring and Evaluation Program   33 
New Westminster Official Community Plan  Doc # 1085277 

Goal 10  Public Realm and Urban Design      
 
Outcome Indicators – Goal 10  
 
The following indicators are meant to directly illustrate progress toward achieving each of 
the policies in Goal 10.  
 
 
Street Animation 
 
Indicates progress toward Policy 10.2: Design complete streets that promote livability, 
animate the public realm and encourage people of all ages to mingle and socialize 

 
As measured by events, installations, and artists that contribute to street animation 

 
Source: City of New Westminster  

Availability: Annually  

Geography: New Westminster, city-wide 

Description: Street animation can happen in a variety of ways including through 
registered buskers, street festivals, sidewalk cafes, movable furniture, and temporary 
public spaces. For this indicator, street animation will be quantified where possible and 
reported anecdotally elsewhere to provide a complete picture of animation of the public 
realm.  
 
 

Pedestrian Improvements  
 
Indicates progress toward Policy 10.2: Design complete streets that promote livability, 
animate the public realm and encourage people of all ages to mingle and socialize 

 
As measured by pedestrian improvements by type  

 
Source: City of New Westminster  

Availability: Annually  

Geography: New Westminster, city-wide 

Description: Pedestrian improvements include improvements for comfort (e.g. street 
furniture, boulevards / paving treatment). For this indicator, improvements will be 
quantified where possible and reported anecdotally elsewhere to provide a complete 
picture of the livability in the public realm.  
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Goal 11  Transportation and Accessibility        
 
Outcome Indicators – Goal 11  
 
The following indicators are meant to directly illustrate progress toward achieving each of 
the policies in Goal 11.  
 
 
Modal Split    
 
Indicates progress toward Policies 11.1: Promote transportation choice and a safe, 
well-functioning transportation system; and 11.3: Encourage people to walk more by 
making the pedestrian environment safe, comfortable and convenient; and 11.4: 
Develop a complete bicycle network, providing convenient routes that are safe and 
comfortable for people of all ages and abilities 

 
As measured by % of trips made by walk, bike, and transit 

 
Source: TransLink Trip Diary 

Availability: TransLink conducts a region-wide trip diary every 5-7 years  

Geography: New Westminster, city-wide 

Description: TransLink’s Trip Diary surveys a representative sample of residents 
throughout Metro Vancouver to measure various characteristics of trips on a typical fall 
weekday, including purpose, length, and primary mode of travel. The Walk and Bike 
mode shares are assigned to trips entirely made by these modes. Inter-modal transit 
trips (e.g. kiss & ride / park & ride / bike & ride) are assigned to the Transit mode.  

Link: https://www.translink.ca/en/Plans-and-Projects/Transportation-Surveys.aspx  
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Transit Ridership    
 
Indicates progress toward Policy 11.5: Collaborate with TransLink to provide 
improved transit services and facilities that increase the attractiveness of transit 

 
As measured by New Westminster bus routes by rank of Annual APC Boardings; and, # of 
entries to and exits from New Westminster SkyTrain Stations 

 
Source: TransLink Transit System Performance Review   

Availability: Annually 

Geography: New Westminster, city-wide 

Description: TransLink manages Metro Vancouver’s integrated regional transit network 
and regularly reviews and modifies transit service to promote system efficiency, 
effectiveness, and productivity. The Transit Service Performance Review (TSPR) is a 
comprehensive review of ridership and service productivity for bus, SeaBus, SkyTrain, 
and West Coast Express. The Automated Passenger Counter (APC) provides data for 
boardings by bus route and entries to and exits from SkyTrain stations; it does not 
consider transfers between services. The indicator will track all stations within New 
Westminster and all routes that run through New Westminster. Data may be 
supplemented by the City of New Westminster. 

Link: https://www.translink.ca/en/Plans-and-Projects/Managing-the-Transit-
Network/Transit-Service-Performance-Review.aspx  

 
 
Road Incidents    
 
Indicates progress toward Policy 11.6: Manage the road network for the safety and 
reliability of all road users 

 
As measured by # of fatality and serious collisions per year  

 
Source: Insurance Corporation of British Columbia (ICBC) 

Availability: Annually, as data is updated by ICBC 

Geography: New Westminster, city-wide 

Description: ICBC provides vehicle collision claims information for the Lower Mainland. 
to the City and on their web-based ‘Crash Map’. The Map includes crashes where 
sufficient location information was available. Casualty crashes are crashes resulting in 
injury or fatality. Property damage only (PDO) crashes are crashes resulting in material 
damage and no injury or fatality. The map excludes crashes in parking lots and 
incidents involving parked vehicles. Data may be supplemented by the NWPD.  

Link: http://www.icbc.com/about-icbc/newsroom/Pages/Lower-Mainland-Crash-
Map.aspx  
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Commercial Vehicle Impacts     
 
Indicates progress toward Policy 11.7: Minimize the impacts of vehicles and goods 
movement within and through the city 

 
As measured by volume and speed of trucks at the City’s permanent count stations  

 
Source: City of New Westminster  

Availability: Annually  

Geography: New Westminster, city-wide 

Description: The City has permanent counters strategically located across the city’s 
road network. Data from these counters will be strategically monitored and analyzed 
over time.   
 

 
Vehicle Use      
 
Indicates progress toward Policy 11.8: Implement parking management strategies and 
other transportation demand management measures 

 
As measured by # and distance of vehicle trips in New Westminster per capita 

 
Source: TransLink Trip Diary  

Availability: TransLink conducts a region-wide trip diary every 5-7 years  

Geography: New Westminster, city-wide 

Description: TransLink’s Trip Diary surveys a representative sample of residents 
throughout Metro Vancouver to measure various characteristics of trips on a typical fall 
weekday, including purpose, length, and primary mode of travel. Vehicle trips are 
categorized by Auto Drive and Auto Passenger. Passenger trips are counted by the 
number of passengers in the vehicle for each trip (e.g. a single auto trip with one driver 
and three passengers is counted as one auto driver trip and three auto passenger trips). 
The average trip length of Auto Driver trips is used to estimate the daily Vehicle 
Kilometres Travelled (VKT) of residents. These values are normalized using total 
population counts to further estimate weekday VKT per capita. 

Link: https://www.translink.ca/en/Plans-and-Projects/Transportation-Surveys.aspx  
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Vehicle Ownership      
 
Indicates progress toward Policy 11.8: Implement parking management strategies and 
other transportation demand management measures 

 
As measured by # of registered vehicles per capita 

 
Source: Insurance Corporation of British Columbia (ICBC), provided by Metro 
Vancouver   

Availability: Annually  

Geography: New Westminster, city-wide and by neighbourhood  

Description: Total number of registered vehicles includes passenger vehicles, 
commercial vehicles, motorcycles, trailers, motorhomes, and commercial trailers with 
active insurance policy on January 31.    

Link: http://www.metrovancouver.org/services/regional-planning/data-
statistics/annual-planning-data/Pages/default.aspx  
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Progress Indicators – Goal 11    
 
The following indicators illustrate some of the key activities and practices that support the 
achievement of each of the policies in Goal 11. The indicators below, in addition to other 
data, will be reported in Annual Check-ins and five-year Comprehensive Reports as data is 
available and useful. 
 
POLICY  INDICATOR METRIC 

11.2 Great Street 
Projects Qualitative listing / status of Great Street projects as defined in MTP 

11.3 Accessibility 
Improvements Qualitative listing of accessibility initiatives underway 

11.4 
Cyclist 

Connectivity & 
Accessibility  

length of the cycling network; and,  
length of all ages and abilities cycling network (km) 

11.5 Bus Shelters % of the busiest bus stops in the city that provide bus shelters 

11.5  Transit 
Improvements # of Transit Priority Measures throughout the city 

11.7 Truck Route 
Removal 

Qualitative listing of planning and advocacy measures the City is 
undertaking to remove truck routes from the network  

11.7 Train Whistle 
Cessation  Qualitative listing of whistle cessation projects 

11.8 Demand 
Management 

Qualitative listing of planning and advocacy measures the City is 
undertaking to manage parking and promote demand management 
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Goal 12  Utilities and Services Infrastructure         
 
Outcome Indicators – Goal 12  
 
The following indicators are meant to directly illustrate progress toward achieving each of 
the policies in Goal 12.  
 
Potable Water Consumption     
 
Indicates progress toward Policy 12.1:Plan, construct and operate City services in a manner 
that best serves the community while protecting public health and the environment 

 
As measured by potable water consumption per capita by residential and commercial uses 

 
Source: Metro Vancouver Water Consumption Reports   

Availability: Annually   

Geography: New Westminster, city-wide 

Description: The annual Greater Vancouver Water District (GVWD) Water Consumption 
Statistics Reports provide tabulated water consumption data for peak hour, peak day, 
peak week, and annual average daily flows where available, as well as per capita water 
consumption data in millions of litres per day (ML/d). Per capita figures include non-
residential water consumption. 

Link: http://www.metrovancouver.org/services/water/plans-
reports/reports/Pages/default.aspx  

 
Permeable Surface Area  
 
Indicates progress toward Policy 12.2: Integrate stormwater management in the 
planning and design of buildings, infrastructure and open spaces 

 
As measured by % of permeable surface in New Westminster (normalized for growth) 

 
Source: City of New Westminster    

Availability: Reported every 5 years, as available    

Geography: New Westminster, city-wide 

Description: The City of New Westminster estimated the amount of permeable surface 
in the city for the development of the Integrated Stormwater Management Plan. 
Estimating changes in permeable surface area is difficult and costly. In the future, 
following the implementation of the ISMP, an update to the estimated amount of 
permeable surface area in New Westminster may be explored, or other indicators may 
be used.  
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Waste Management   
 
Indicates progress toward Policy 12.3: Decrease the amount of waste generated and 
divert the maximum amount of material possible from the waste stream 

 
As measured by % of household waste diverted from the landfill 

 
Source: City of New Westminster    

Availability: Reported every 5 years, as available    

Geography: New Westminster, city-wide 

Description: The City of New Westminster monitors the amount of waste diverted from 
single family residences. Waste diverted from multi-unit residences is more difficult to 
track, but estimates may be provided by Metro Vancouver based on population.  

Link: http://www.metrovancouver.org/services/solid-waste/about/reports-
statistics/Pages/default.aspx  

 
 
Progress Indicators – Goal 12    
 
The following indicators illustrate some of the key activities and practices that support the 
achievement of each of the policies in Goal 12. The indicators below, in addition to other 
data, will be reported in Annual Check-ins and five-year Comprehensive Reports as data is 
available and useful. 
 
POLICY  INDICATOR METRIC 

12.1 Level of Service 
length of utility improvements  
(including old mains replaced; sewers rehabilitated; storm sewers 
separated; roads rehabilitated; electric utility under grounded) 

12.2 
Impervious 

Surface in New 
Developments 

average % effective impervious area (EIA) for new developments 

12.4 Digital 
Infrastructure length of fibre laid (metres) 
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