
  

Great City, Great Work, Great Future! 
 

 
Manager of Technology and Technical Services 

 

 
 

 

DEPARTMENT:   New Westminster Public Library STATUS: Regular Full-time 
NO. OF 
POSITIONS: 

One UNION: Exempt 

HOURS OF WORK: 37.5 hours per week 
(Non-standard work hours) 

SALARY: $77,113 - $92,238 annually 
plus a generous benefits package 

 

The New Westminster Public Library serves a population of 70,000 in two branches. Our main branch is in the busy 
Uptown shopping district, and serves a diverse, urban user group. Our Queensborough Branch serves a family 
neighbourhood, and is located in a busy community center. 
 
The Manager of Technical Services and Technology reports to the Deputy Chief Librarian and provides leadership to 
both our Technical Services Department, and to the staff group that manages our public-facing technology, our digital 
collections, and our web presence. While most of the responsibilities of this position involve staff management, 
technical decision making, and helping the library plan for the future, we are a small library, and the person who 
accepts this position will also need to do hands-on technical work in both areas. This means that this position is 
perfect for someone who has operational experience in Technical Services work and in dealing with technology and 
digital services, but who wants to spend more time as a leader in these areas, rather than a practitioner.   
 
As the Manager of these two work areas, the successful candidate will create annual workplans for staff, and ensure 
the smooth and effective day-to-day operations of these areas. They will work closely with our ILS and other 
technology vendors, and will preferably have experience working within the Horizon environment as well as its SQL 
back-end. The library has a close relationship with the City’s IT Department, and the successful candidate will work 
with them on a regular basis to maintain the operation of the Library’s technology, and to plan and coordinate 
technology projects and upgrades.  This includes the Library’s ILS, productivity tools, all public-facing technology 
offerings, and all systems integrations. 

 
Beginning in November we will be undergoing an extensive renovation to our Main Branch, and these renovations will 
create more space for public technology and learning. The Manager of Technology and Technical Services will work 
with the Renovation Team as we transition between the stages of the renovation, and will be directly involved in 
decisions regarding staffing and technology both during the renovation, and post-renovation.   
 
The perfect candidate for this position will have excellent communication skills, understand the value of collaboration and 
a team environment, and be comfortable operating in a state of constant change. They are passionate about the role 
that technology plays in the lives of library users, and have a deep understanding of how our digital presence and our 
cataloging decisions help to create a positive user experience. As a member of the Exempt Leadership Team, the 
successful candidate will also have a significant role in the decision-making across our organization, and should have 
an understanding of all areas of library staffing and services.     

 
Qualifications: 
 

 MLIS from an ALA accredited university. 
 4 years of experience working in a public library setting, including a minimum of 2 years in an exempt 

leadership position.  
 Post-secondary courses in Management or Leadership studies desirable.  
 Experience managing professional and support staff in a unionized environment, including hiring, coaching 

and performance management. 
 Demonstrated experience in all areas of Technical Services.  
 Day-to-day management of an ILS; preference will be given to candidates who have worked with Horizon and 

BiblioCommons. 
 Experience managing technology projects and services in a public library setting. 
 Demonstrated problem-solving skills and the ability to think creatively. 
 Ability to work in a team environment, and to inspire staff with your vision and enthusiasm. 

 
Apply by sending your resume, cover letter, and the names of 3 professional references, in confidence to: Sandy 
Shein, Administrative Assistant at resumes@nwpl.ca, quoting competition #17-144.  All application packages should 
be submitted as a single PDF file. The application review process will begin Wednesday, November 15, 2017, 
but this position will stay open until it is filled. 

 
 

We thank all applicants in advance; however, only those selected for an interview will be contacted. 
 

The City of New Westminster is committed to employment equity. 
We welcome diversity and encourage applications from all qualified individuals. 

mailto:resumes@nwpl.ca

