
 

 

 
 

 
 
 
 

Great City, Great Work, Great Future!  
 

Under the consultative direction of the Electric Utility General Manager, the Fibre Network Operations Manager 
will provide leadership in the planning, developing, analyzing, marketing, designing, implementing, training and 
maintaining all facets of the New Westminster’s Bridgnet fibre network system.  This position provides 
leadership and creates strategic initiatives, goals and plans for quality service deliverance of the business unit.  
In addition this position oversees the financial management of the network and will be responsible for 
negotiating contracts and managing all outside contractors to meet specific goals and timelines. This position 
supervises departmental personnel by assigning and ensuring quality of work, handling personnel and 
customer service issues, scheduling resources and monitoring workflow to ensure its timely completion. 
 

REQUIREMENTS: 

 A Bachelor of Science degree from a recognized post-secondary educational institution in Computer 
Science, Engineering, Business Administration with Telecommunications, plus five or more years of recent 
related industry experience in Fibre Network management.   An equivalent combination of education and 
experience as acceptable to the employer may be considered. 

 A PMP designation is considered an asset. 

 Significant experience designing, constructing and implementing fiber network or advanced 
telecommunications cable systems. 

 Demonstrated management and leadership skills.  

 Thorough and comprehensive knowledge and understanding of fiber optic network and fiber 
telecommunication systems, including related hardware and software strategies.  

 Demonstrated ability to identify, plan, organize and complete projects using project management principles 
to identify and secure material and labour resources, and direct the work of other contractors.  

 Demonstrated knowledge and ability in the design, implementation, operation, maintenance and problem 
resolution.  

 Demonstrated experience with utility drawings, schematics, and data bases as well as the City’s GIS.  

 Demonstrated technical knowledge and experience in developing and installing fiber optic cable systems.  

 Demonstrated ability to prepare solution cost estimates as requested by the General Manager or his 
delegates.  

 Ability to make independent decisions to ensure successful completion of projects while also meeting 
customer and stakeholder expectations.  

 Demonstrated ability to organize, manage technical staff/other contractors, handle a heavy workload and 
provide quality leadership and direction.  

 Demonstrated ability to work under stressful conditions.  

 Willing to work extended and non‐standard hours and periods of time.  

 Valid BC Drivers’ License and must maintain a good driving record and a valid driver license 

 Ability to demonstrate excellent verbal and written communication skills, including the ability to 
independently prepare narrative and statistical reports and complex correspondence as well as ensuring  
that engineering and maintenance records are up-to-date. 

 Ability to establish and maintain effective liaisons, communications and working relationships with staff, 
external contacts and the general public and to demonstrate exceptional customer service skills.  

 Ability to work independently and with minimal supervision, organize workload and set priorities, and to be 
flexible with changing priorities and deadlines.  

 

Apply by sending your resume quoting competition #17-11, by March 3, 2017 to the Human Resources 
Department, City of New Westminster, 511 Royal Avenue, New Westminster, BC, V3L 1H9, Fax: (604)527-4619 or 
e-mail to hr@newwestcity.ca.  
 

We thank all applicants in advance; however, only those selected for an interview will be contacted. 
The City of New Westminster is committed to employment equity. 

We welcome diversity and encourage applications from all qualified individuals. 

Position Vacancy:  Fibre Network Operations Manager 

DEPARTMENT: Electric Utility STATUS:  Regular Full-Time 

NO.OF 
POSITIONS: 

One UNION: Exempt 

HOURS OF WORK: 37.5 Hours/Week SALARY: 
$107,187 to $118,203 annually Plus 
Benefits 
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