
 

 

 
Great City, Great Work, Great Future! 

Position Vacancy:  Community Connectors  

 

DEPARTMENT:   Office of the CAO, 
Communications Division 

STATUS: Auxiliary 

NO. OF POSITIONS: 6 – 8 positions UNION: CUPE, Local 387 

HOURS OF WORK: See Below* SALARY: $18.62 per hour 
plus 12% in lieu of all benefits  

 

Dream job alert! Our Communications Division is looking to hire enthusiastic, energetic Community Connectors to join our team. 

Your mission as a Community Connector is to engage community members at parks, community centres, malls, transit stations, 
farmer’s markets, and community events and festivals.  
 
Your day-to-day 

 Go above and beyond to support the Public Engagement Coordinator and other teams at city hall 

 Demonstrate team work 

 Meet or exceed participation targets 

 Attend scheduled community events in the New Westminster area to raise awareness about the City’s exciting projects 

 Set-up and take-down marketing displays 

 Hand-out promotional materials 

 Gather input from citizens 

 Encourage the public to answer short questionnaires 

 Enter data for non-electronic surveys and comment cards 

 Track, report, share best practices on the most effective in-person engagement tactics and techniques 

 
If you are passionate about connecting with our community, we want to meet you!  

 You have completed Grade 12 

 You have a positive, energetic approach to work 

 You are approachable, out-going, and optimistic with a friendly demeanor 

 You have excellent oral and written communication skills 

 You have diplomacy, tact, and the ability to remain calm and display professionalism if faced with challenging 
conversations 

 You are interested in public and stakeholder engagement 

 You are eager to hit participation targets and able to compile and report successes, failures and community responses to 
outreach efforts 

 You are keen to engage in discussions with a wide range of community members and stakeholders 

 You have the ability to use technology, enter data, and use internet applications  

 You are capable of using time in an effective and budget-conscious manner 

 You are willing and able to travel and transport materials within the City of New Westminster 

 You have a valid BC Driver’s License and access to a vehicle if need be 

 You are physically capable of setting-up displays, table and chairs, if necessary, standing for several hours at a time and 
working outdoors on occasion 

 It would be a bonus if you have previous engagement experience, knowledge of the City of New Westminster’s Public 
Engagement Strategy, diversity training, and/or ability to speak multiple languages 
 

*Shifts will typically range between 4 to 6 hours as and when needed. 
 

Apply by sending your resume quoting competition #18-19, by February 19, 2018 to the Human Resources 

Department, City of New Westminster, 511 Royal Avenue, New Westminster, BC, V3L 1H9, Fax: (604) 527-4619 or 
e-mail to hr@newwestcity.ca. 
 

The City of New Westminster welcomes diversity and encourages applications from all qualified individuals. 
We thank all applicants for their interest and advise that only those selected for an interview will be contacted. 

This position is only open to those legally entitled to work in Canada. 
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