
 

 

    Library Assistant 1 

    Competition #21-L2 

 

DEPARTMENT: Library STATUS: Auxiliary 

NO. OF POSITIONS: Several  UNION: CUPE, Local 387 

HOURS OF WORK: See Below* SALARY: 
$22.47 - $26.36 per hour 
Plus 12% in lieu of all benefits 

 

The New Westminster Public Library is looking for enthusiastic Auxiliary Library Assistant 1 staff who are eager to 
connect with the public and share all the great resources that the New Westminster Public Library has to offer.  
 
Duties will include all activities related to the circulation of library materials, including assisting customers at 

checkout, checking in and re-shelving library materials, assisting with memberships and basic member account 

questions, and handling money transactions. In addition to duties at public service desks, successful candidates will 

also work throughout the adult collection on the main floor, providing customer assistance, maintaining a 

welcoming environment, and re-shelving library materials.  We ask for office experience so we know you are 

computer and technology savvy, but the focus of your time is with the public, connecting them with Library 

collections and services. 

If you have the following characteristics and qualifications, we want to hear from you! 

 Completion of Grade 12, and some library, office, and customer service experience  

 Enthusiasm for public service work 

 Proficiency with Windows desktop applications including Word, Excel and Outlook; accurate keyboarding; 
experience with other technology including desktop publishing, social media, e-books and e-readers, and 
mobile devices preferred;  

 Excellent customer services skills and demonstrated ability to deal calmly, courteously, and effectively 
with people of all ages, backgrounds and nationalities;  

 Ability to work cooperatively at a busy service desk, to attend accurately to detail under pressure, and 
adjust to different levels of activity and duties at service desks;  

 Availability to work mornings, afternoons, and evenings, most weekdays, and weekends including 
Sundays;  

 Availability to work at both library locations (Uptown New Westminster and Queensborough);  

 Ability to successfully pass and maintain a Criminal Records check; 

 Library Technicians diploma or coursework desirable. 

 
Please note this work is physically demanding and requires enthusiasm and stamina for public-facing work. 

 
*Library Assistants are scheduled for varying shifts over 7 days per week including weekdays, evenings or 
weekends on an on-call basis. Applicants who have limited availability may not be considered. 

 
To apply, please forward a cover letter and resume, including your availability including evenings and weekends 
and the names of 3 professional references, quoting competition #21-L2 as a single PDF or word document to: 
resumes@nwpl.ca  Applications will be accepted until end of business day on May 24th, 2021. 
 

To support a workforce that reflects the diversity of our community; women, Indigenous Peoples, racialized individuals, 
persons of diverse sexual orientation, gender identity or expression (LGBTQ2S+), persons with disabilities, and others 

who may contribute to diversity of our workforce, are encouraged to express their interest. 

We thank all applicants for their interest and advise that only those selected for an interview will be contacted.  
This position is only open to those legally entitled to work in Canada.
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