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REGULAR MEETING OF THE 
TASK FORCE ON RECONCILIATION, SOCIAL 

INCLUSION AND ENGAGEMENT 

Notice is hereby given of the following Regular Meeting of 
the Task Force on Reconciliation, Social Inclusion and Engagement

May 10, 2021 at 2:00 p.m. 
With immediate adjournment to Closed Meeting 

Meeting to be held Electronically under Ministerial Order No. 192/2020 
and the current order of the Public Health Officer – Gatherings and Events 

AGENDA 
Call to order. 

EXCLUSION OF THE PUBLIC 

1. MOTION:
THAT pursuant to Section 90 of the Community Charter, members of the public be
excluded from the Closed Meeting of the Task Force on Reconciliation, Social
Inclusion, and Engagement  immediately following the Regular Meeting of the
Task Force on the basis that the subject matter of all agenda items to be
considered relate to matters listed under Sections 90(1)(k) and 90(2)(b):

90(1)(k) negotiations and related discussions respecting the proposed provision of
a municipal service that are at their preliminary stages and that, in the view of the
council, could reasonably be expected to harm the interests of the municipality if
they were held in public;

90(2) (b) the consideration of information received and held in confidence relating
to negotiations between the municipality and a provincial government or the
federal government or both, or between a provincial government or the federal
government or both and a third party.

Purpose of the meeting:
Negotiations matters 
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ADJOURNMENT 

2. MOTION to adjourn the Regular meeting and proceed to closed session.

ADJOURNMENT 

3. Reconvene to Regular Meeting.

ADDITIONS TO THE AGENDA 
Urgent/time sensitive matters only 

4. MOTION to Add or Delete Items from the Agenda.

ADOPTION OF MINUTES 

5. a. Regular Meeting – March 8, 2021 
b. Special Regular Meeting – April 16, 2021

BUSINESS 

6. Review and Feedback on Draft Public Engagement Policy

Lead: Manager of Public Engagement

7. Creation of Reconciliation, Social Inclusion and Engagement Advisory 

Committee

Lead: City Clerk

8. A Welcome and Inclusive City: New Formatting for Agendas

Lead: City Clerk 

NEW BUSINESS 

NEXT MEETING 

The next meeting of the Task Force on Reconciliation, Social Inclusion and Engagement  
will occur on:  

Date: July 26, 2021 
Time: 1:00 p.m. 
Location: TBD 
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REGULAR MEETING OF THE 
TASK FORCE ON RECONCILIATION, SOCIAL 

INCLUSION, AND ENGAGEMENT 
March 8, 2021  

Meeting held electronically under Ministerial Order No. M192 

MINUTES 

PRESENT: 
Councillor Nadine Nakagawa, Chair 
Councillor Chinu Das 
Councillor Chuck Puchmayr 

STAFF: 
Ms. Lisa Spitale - Chief Administrative Officer
Ms. Emilie Adin - Director of Development Services
Mr. Blair Fryer - Manager of Communications and Economic Development
Mr. Dean Gibson - Director of Parks and Recreation
Mr. Chris Koth - Manager of Programs and Community Development,

New Westminster Public Library
Mr. Rob McCullough - Manager, Museums and Heritage Services
Ms. Diana McDaniel - Inspector, New Westminster Police Department
Ms. Jennifer Miller - Manager of Public Engagement
Ms. Jacque Killawee - City Clerk
Mr. John Stark - Supervisor of Community Planning
Ms. Denise Tambellini - Manager of Intergovernmental and Community Relations
Heather Corbett - Committee Clerk

GUESTS: 

The meeting was called to order at 1:01 p.m. 

ADDITIONS TO THE AGENDA 
Urgent/time sensitive matters only 

No additions or revisions were made to the agenda. 



March 8, 2021 Regular Task Force on Reconciliation, Social Inclusion, and Engagement Minutes  Page 2 
Doc #1784324 

ADOPTION OF MINUTES 

2. MOVED and SECONDED
THAT the following minutes of the Reconciliation, Social Inclusion and
Engagement Task Force meeting be adopted:

• Regular Meeting of January 11, 2021; and
• Special Regular Meeting of February 9, 2021

CARRIED. 
All members present voted in favour of the motion. 

UNFINISHED BUSINESS 

3. Update on Council Motion: A Welcome and Inclusive City

Jacque Killawee, City Clerk, Jennifer Miller, Manager of Public Engagement, and
John Stark, Supervisor of Community Planning, provided status updates on items
outlined in the January 27, 2020 Council motion on addressing methods of
becoming a Welcoming and Inclusive City, and requested feedback from the Task
Force.

In discussion, members noted the following:

• Appreciation was expressed for the forward direction on the items outlined
in the motion and the City’s progress in creating a welcoming and inclusive
community;

• Incorporating inclusive spaces in Parks and Recreation spaces would be an
important aspect of creating the physical side of being a welcoming City;

• Periodic audits of initiated changes (on an annual or bi-annual basis) would
help to sustain, review and celebrate the effects of the changes made, and
ensure that they become part of the fabric of the organization;

• Initiatives should concentrate on demographics that are unable to engage due
to barriers, such as people who are unable to use virtual tools or who are
unable to attend engagement opportunities due to timing or accessibility;

• One opportunity to increase inclusion and diversity may be for the City to
look at the Affiliation of Multicultural Societies and Service Agencies of BC
(AMSSA) calendar and recognize all cultural and religious celebrations
through displays in its venues and on CityPage;

• Celebration displays in City Hall, or in places where people physically walk
past, may provide a connection and make people feel at home, by seeing
welcoming words and items;

• Some examples of celebrating diversity may be to publically recognize
events such Lunar New Year, Diwali, Black History month etc., to allow
people to see themselves in the City’s communications;
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• Examples of increasing the use of inclusive and less formal language could
include using Councillors’ first names in meetings, introducing Council and
staff’s preferred pronouns, and reducing formalities;

• It would be important to look at issues with as many lenses as possible –
immigration status, language, disabilities, age groups, etc. – and to
continuously examine the issues and keep broadening the lenses;

• An idea to broaden the work that is done by Council, and make it more
accessible, may be to make a “Public Engagement hub” at the library, as it is
an inclusive and physical space to feel comfortable and is already a central
location to get information;

• It would be ideal to prioritize testing Zoom’s closed captioning function
while the City’s new system becomes available;

• It would be excellent for other cities to look to New Westminster for
leadership in this type of work;

• The Calgary Public Library has set a high standard for an example of what
engagement through a Library can look like; however, it requires funding,
cultural shift, and an active approach; and,

• Some further inclusion ideas may be brought forward through the Library’s
upcoming strategic plan process.

PRESENTATIONS AND REPORTS FOR ACTION 

None. 

NEW BUSINESS 

5. Commemorative Plaque Proposal at Simcoe Park

Rob McCullough, Manager of Museums and Heritage Services, discussed a
proposal to install a plaque on School District #40 property in Simcoe Park,
commemorating Mewa Singh, who was executed there in 1915.

In discussion, members noted the following:

• There may also be a future request to name Ryall Park after Mewa Singh;
• Support was shown for the plaque recognizing Mewa Singh, as well as

plaque that gives a contextual story for education and awareness;
• It is important to understand the concerns of the South Asian community and

be mindful of how people in the community feel about this issue;
• The request(s) would need to go through the City’s existing process of

consulting with the Community Heritage Commission and the Facilities,
Infrastructure and Public Realm Advisory Committee, and could also be
rolled into the ongoing policy work on public place naming;
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• Simcoe Park is not on the heritage register; however, consideration could be
given to doing so, as putting commemorative sites like this on the heritage
register may change the perception and allow people to see themselves in the
history;

• In commemorating this history, it would also be commemorating the
colonialization; therefore, it may be important to also commemorate the past
history of the place, which is still under investigation through the City’s
reconciliation efforts;

• The plaque could be installed as an interim measure while further
investigation into the history of the site is conducted;

• Concern was expressed that this may be seen as “queue-jumping”, as there
are still outstanding requests for other commemorative plaques, and for
streets and squares to be re-named;

• The installation of this plaque may start a longer conversation for future
policy, and identify ways to reconcile with both important and joyful, as well
as unfortunate, events;

• Commemoration in a sensitive fashion is very complex and difficult, because
the City would never want to say no to a request, and there is a strong desire
and appetite for acknowledgement of the past; and,

• There are opportunities to publically commemorate and portray historical
events and people in inventive and engaging formats, such as public art or
interactive displays – this request may be an opportunity to engage with the
Public Art Advisory Committee.

6. Community Action Network: Next Steps and Report to Council

John Stark, Supervisor of Community Planning, provided a presentation and update
on the Community Action Network (CAN), outlining the proposed Ethics in
Engagement Project, and the future plans for the program. Mr. Stark looked for
feedback on the project deliverables.

In response to questions from the Task Force, Mr. Stark provided the following
information:

• If the external funding is not received, the project would be included as a
service enhancement in the 2022 budget;

• Eight graduates of the program are ready to explore opportunities to use their
learnings, and may be engaged in projects that have existing budget;

• Prior to inviting the CAN graduates to join the City’s Advisory Committees,
there would need to be an educational piece for committee members – to both
inform them that CAN graduates would be joining, and to ensure that they
are introduced within a supportive and welcoming environment;
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In discussion, members noted the following: 

• Support was expressed for the program and its sustainability over time;
• Feedback received from Vancouver, indicating that graduates did not feel

like they were involved, is an important consideration;
• The planned education component for the committees is an important piece,

as the committee environment needs to feel like a safe and unintimidating
environment;

• It may be beneficial to introduce a series of initiatives, such as a buddy or
mentor system, as the graduates are introduced to the committee process, to
provide support and reduce intimidation; and,

• The Committees may be an opportunity to bring community members along
on the training and to introduce the creation of inclusive environments.

Procedural Note: Councillor Puchmayr left the meeting at 2:36 p.m. 

7. Language Translation for Public Engagement: Review of Current Practice
and Discussion of Possible Approaches

Jennifer Miller, Manager of Public Engagement, provided a presentation on the
City’s current practices regarding translation services, and possible approaches for
introduction in engagement processes.

In discussion, members noted the following:

• Given budget constraints, some innovative solutions may need to be
incorporated, or current solutions may need more promotion;

• Reaching out to religious organizations may be helpful in finding translation
services;

• The use of plain language and awareness of competency levels are possibly
the most important aspects of this issue; and,

• Cultural background and comfort levels of with interacting with the City are
important components to consider side by side with translation.

Task Force members were asked to send comments to Ms. Miller and to review the 
topic at a future meeting 
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NEXT MEETING 

The next meeting of the Task Force on Reconciliation, Social Inclusion and Engagement  
will occur on:  

Date: May 10, 2021 
Time: 2:00 p.m. 
Location: TBD 

ADJOURNMENT 

ON MOTION, the meeting was adjourned at 2:51 p.m. 

NADINE NAKAGAWA 
CHAIR 

NICOLE LUDWIG 
ASSISTANT CITY CLERK 
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SPECIAL REGULAR MEETING OF 
TASK FORCE ON RECONCILIATION, SOCIAL 

INCLUSION, AND ENGAGEMENT 
Friday, April 16, 2021 

Special Regular Meeting of 
the Task Force on Reconciliation, Social Inclusion, and Engagement 

Meeting Held Electronically under Ministerial Order No. M192/2020 and 
the current Order of the Public Health Officer – Gatherings and Events  

MINUTES 

PRESENT: 
Councillor Nadine Nakagawa, Chair 
Councillor Chinu Das 
Councillor Chuck Puchmayr 

STAFF: 
Ms. Lisa Spitale - Chief Administrative Officer
Emilie Adin  - Director of Development Services
Mr. Blair Fryer - Manager of Communications and Economic Development
Steve Kellock - Senior Manager of Recreation and Facilities
Ms. Jacque Killawee - City Clerk
Chris Koth - Manager of Programs and Community Development, New

Westminster Public Library
Mr. Rob McCullough - Manager, Museums and Heritage Services
Ms. Jennifer Miller  - Manager of Public Engagement
Mr. John Stark - Supervisor of Community Planning
Nicole Ludwig - Assistant City Clerk

The meeting was called to order at 10:31 a.m. 

Councillor Nakagawa opened the meeting by recognizing that the meeting is being held 
on unceded territories of First Nations. 
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EXCLUSION OF THE PUBLIC 

1. MOVED and SECONDED

THAT pursuant to Section 90 of the Community Charter, members of the public
be excluded from the Closed Meeting of the Task Force on Reconciliation, Social
Inclusion, and Engagement immediately following the Task Force's Regular
Meeting today, on the basis that the subject matter of all agenda items to be
considered relate to matters listed under Section 90(2)(b) of the Community
Charter:

90(2)(b) the consideration of information received and held in confidence
relating to negotiations between the municipality and a provincial government or
the federal government or both, or between a provincial government or the federal
government or both and a third party;

CARRIED.
All members of the Task Force present voted in favour of the motion.

Purpose of the meeting:
Negotiations 

CARRIED. 
All members of the Task Force present voted in favour of the motion. 

ADJOURNMENT 

2. MOVED and SECONDED
THAT the Task Force on Reconciliation, Social Inclusion, and Engagement in
Open Session be adjourned and proceed to Closed Session.

CARRIED.
All members of the Task Force present voted in favour of the motion.

ON MOTION, the meeting was adjourned at 10:32 a.m. 

Councillor Nadine Nakagawa 
Chair 

Nicole Ludwig 
Assistant City Clerk 



CNW Public Engagement Strategy DRAFT V2 May 2021      1 

City of New Westminster 
Public Engagement Policy 

DRAFT – May 2021 

Purpose & Scope: As outlined in the City’s Public Engagement Strategy, the purpose of the 
Public Engagement Policy is to improve consistency for planning and reporting on all public 
engagement initiatives designated as medium or high impact/risk (as determined by the Needs 
Assessment Worksheet – Appendix A and/or identified by Council / senior leadership in 
consultation with the Public Engagement Team).  

The policy provides clarity for all City staff – and the New Westminster community – on 
standards and expectations for the City’s public engagement activities. The policy applies across 
all City of New Westminster departments, as well as work carried out by contractors and 
consultants on behalf of the City. 

Definition: Public engagement is based on the principle that those impacted by a decision have 
a right to be involved in the decision-making process1. Engagement – which can also be called 
public participation, community consultation, or participatory decision-making – is a process of 
gathering input from those who may be affected or perceive to be impacted, to help influence a 
decision or outcome. It can be described as purposeful listening, with the intent of decision-
makers to meaningfully consider public or community input as one of the factors in decision-
making. Engagement requires a two-way conversation, with a commitment to incorporate the 
public’s contributions – within the parameters of the engagement initiative – to the maximum 
degree possible. Communications and engagement are related, and effective communication is 
a key component of every engagement process; however, only sharing information out should 
not be considered engagement.  

Roles: 

 City Council and Senior Management Team (decision-makers): Help identify when
engagement is required / beneficial, and champion authentic, meaningful engagement
practices across the organization. Help identify the scope of engagement, or elements of
the decision that are flexible / open to influence. Commit to authentic engagement:

o Do not request engagement when all parts of the decision have already been
made / are fixed or when the outcome is pre-determined;

o Support the time and resources needed to include diverse voices and ensure
those with lived and living experience are directly included;

o When public engagement is undertaken, consider and incorporate input to the
maximum degree possible in the decision / final outcome.

 Public Engagement Team: Provides oversight, strategic advice, support, training and
assistance to all City Departments as they plan and deliver engagement processes.

1 International Association for Public Participation (IAP2) Core Values 

RSIETF Agenda
May 10, 2021
Item 6

https://www.newwestcity.ca/database/files/library/CivicEngage_CNW_DraftEngagementStrategy_20161118_final.pdf
https://www.iap2.org/page/corevalues
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Develops templates and examples of engagement tools and materials, such as 
engagement plans, “what we heard” reports, online engagement components, etc. 
Provides a City-wide perspective on engagement activities that are upcoming and 
anticipated, in order to identify opportunities to coordinate and avoid engagement 
fatigue / overload. Provides oversight, overall maintenance and participant 
management for the Be Heard New West online engagement platform. Can take a lead 
role in planning, implementing and reporting back on City-wide engagements that do 
not directly relate to a specific City Department.  

 City Departments: Responsible for considering the need / requirement for public
engagement in the early planning stages / initiation for all new projects, initiatives,
policy development, etc. When engagement is appropriate, departments integrate the
time, resources and budget for engagement within their project plan. With support
from the Public Engagement Team, departments plan, implement and report back on
public engagement activities related to the Department’s work. This includes developing
materials and engagement questions, maintaining and updating online engagement
pages, conducting outreach and promotion to encourage participation, addressing
potential barriers to engagement, responding to public questions, reviewing and
analyzing input, etc. When working with consultants or contractors who undertake
engagement on behalf of the City, departments are responsible for ensuring the
standards set out in this policy are achieved.

 Corporate Communications: Supports City-wide communications activities related to
public engagement processes, working with draft content provided by Department staff.
For example, helping to promote engagement events and opportunities to provide input
through social media posts, CityPage notices, paid advertising, etc.

Requirements for Planning City Engagement Processes 

1. Determining the Need for Engagement: To help identify projects/initiatives/decisions
that are medium or high impact/risk, project leads are required to complete the Needs
Assessment worksheet, attached as Appendix A. The completed form should be
submitted to their direct supervisor and the Manager of Public Engagement. This
worksheet should be completed as part of early project planning / project initiation and
documented along with the Project Charter or other project details.

2. Outlining the Purpose of the Engagement & Developing the Engagement Plan: If an
engagement process is identified as required / recommended, the project lead will
begin an engagement plan document, working through the City’s Public Engagement
Toolkit, and collaborating with the Public Engagement Team as needed.

http://intranet/forms/files/cnw_toolkit_web.pdf
http://intranet/forms/files/cnw_toolkit_web.pdf
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As part of the engagement plan, the project team must clearly identify and outline the 
purpose of the engagement. Aspects that should be considered and documented in the 
plan include: 

o Context, such as background, related policy, related decisions, etc. for the
engagement

o The intended outcome of the overall project / pending decision (i.e. establish a
new program, build a new facility, develop a new policy, etc.)

o Potential impacts of the project, and what groups may experience the impacts
o What elements or aspects of the project/decision are open for influence by the

community/stakeholders (put another way, what questions are we asking the
public?)

o How input from the community/stakeholders will be used in determining the
project outcomes / decision-making process / influencing the design or
implementation

o What are we trying to achieve through the engagement process (objectives)
o Evaluation measures that will be tracked to assess the success of the

engagement process
o Outreach strategies to ensure those impacted are aware of the engagement and

how they can participate
o Strategies to address barriers to participation and include the voices of those

historically excluded from public processes and people with lived/living
experience relevant to the engagement topic. Avoid tokenism or relying on
proxies / advocates to speak on behalf of seldom-heard groups.

o Engagement activities and timeline, allowing for adequate time for Engagement
Plan review, time to develop materials and schedule any events such as
workshops, promote the engagement, conduct outreach, etc. Keep in mind that
a best-practice is to allow approximately three weeks for collecting input / active
engagement (i.e. a survey should be open for approx. three weeks)

o Available budget for the engagement, and anticipated expenses

3. Submit Engagement Plan for Review: Once drafted, submit the engagement plan to the
Public Engagement Team for review, feedback and refinements. For high impact/risk
projects, the engagement plan should also be submitted to Council and/or SMT for
review and endorsement. Again, the Needs Assessment worksheet results will help
identify high impact/risk projects. Seek guidance from the Public Engagement Team if
you are not sure.

Requirements for Reporting on Engagement 

1. Reporting “What We Heard” as a Distinct Project Step: After a period of active
engagement has concluded – i.e. feedback on a specific project or decision has been
collected, and the input period has closed – it is a priority to report back in a timely way
to participants and the community. Reporting on engagement should be treated as a
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distinct step in the project process, and not bundled together with the next decision 
point.  

o Residents’ contributions should be acknowledged, and given full consideration in
being applied as much as possible to the project or decision.

o If a project or initiative includes multiple phases of public engagement, reporting
back should occur promptly following each phase.

o Do not wait until engagement results are included in a Council report to share
engagement findings with the community; however, ensure that Council is
notified when input from a high impact/risk project is shared.

2. Standards for Reporting Back: For all City engagement processes, across all
Departments, the following should be completed after each phase of active
engagement:

o Compile all input: Gather all different forms of input (i.e. survey responses and
other online inputs, workshop notes, any direct emails, etc.).

o Analyze: Review all input and identify key themes / findings.
o Summarize: Prepare a summary of the engagement process, participant input,

engagement evaluation results, and next steps. Aim to include graphic elements
in the summary.

o Publically provide both summary and detailed reports, as applicable, as well as
the verbatim input (i.e. full survey reports, workshop notes, etc.). Verbatim input
should be screened for personal information before sharing. (Contact Legislative
Services for support with this as needed.)

o Share the engagement results widely, posting to the Be Heard New West online
engagement platform, and reaching out to key stakeholders, participants who
have provided their email address, etc.

3. Reporting on Outcomes: In addition to reporting back on the engagement process, the
input received, and the key themes / findings, we must also report back on the eventual
outcomes and how the engagement impacted the final decision. This typically comes at
a later date than reporting “what we heard”. To demonstrate transparency and
accountability, participants and the public must understand how their input was used,
and how it influenced the related decisions.
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Principles for Public Engagement in New Westminster (from the Public Engagement Strategy) 

Additional Components of Policy / Appendices:  
(These are identified as actions in Public Engagement Strategy and will be developed and added 
to the policy / as companion documents over time)  

 Plain language guidelines

 Accessibility policy

 Checklist of minimum corporate standards – notification periods, formats, accessibility
requirements, information provided, etc.

 Engagement expectations for third-parties – i.e. property developers, other government
agencies
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Appendix A: Needs Assessment Worksheet 

Is public engagement required / recommended for my project?  
 
Public and stakeholder engagement is based on the principle that those who are affected have the 

right to be included in the decision-making process2. Authentic and meaningful engagement 

should be considered at the outset of any project or decision process, and integrated into the 

project plan and timeline. This tool is designed to help project leads across the City of New 

Westminster consider and identify if engagement is required or recommended for their 

project/decision.  

 

How to use this tool: As part of early project planning / initiation, the project lead/project 

manager should complete this worksheet. Work through the sheet with at least one other project 

team member who is familiar with the project details and intended outcomes, or have them check 

your responses. Think about each strategic consideration, and based on best information 

available check the most appropriate answer: Yes, No, or Unsure. Include the completed 

assessment in your project charter / planning documentation, and forward copies to your 

supervisor and the Manager of Public Engagement. Depending on the results, start planning an 

appropriate engagement process for your project. Contact the Manager of Public Engagement for 

advice as needed. 

 

Division:   

 

Project Name:  
(include brief description if name 

is not self-explanatory)   

 

Estimated Timeline for 

Council Decision / Project 

Completion: 

 

Worksheet Completed By: 
(indicate project lead/manager)   

 

 
 

 

Strategic Consideration Yes No Unsure 

There are legislative requirements for consultation  

 

   

There is a history/precedent at the City of conducting public 

engagement on similar projects 

   

There is an expectation/commitment by Council to conduct public 

engagement for projects of this type / scale / scope 

   

There is a high level of public interest in this decision, and a desire 

to be engaged / provide input to influence the details / outcomes 

   

                                                           
2 International Association for Public Participation Core Values 

https://www.iap2.org/page/corevalues
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The project will result in significant changes in the day-to-day 

lives of (at least some) New Westminster residents  

   

There is potential for some stakeholders/members of the public to 

be, or perceive to be, negatively impacted  

   

There is potential for the project / decision to create, or appear to 

create, winners and losers  

   

Potential / perceived negative impacts will be broadly experienced 

– i.e. City-wide, among various neighbourhoods / groups 

   

If we were to proceed without any engagement, the 

project/decision announcement has the potential to cause public 

push-back, controversy, debate, or outrage 

   

The rationale for pursuing this direction / project is complex or not 

straightforward 

   

The project is likely to attract media attention 

 

   

The project could benefit from engaging the public – to gather new 

ideas / invite innovation / integrate user/lived experience / increase 

buy-in / increase awareness 

   

Moving forward without public engagement could lead to project 

delays due to public opposition  

   

TOTALS: 
(# of checks per column)  

   

 
Assessing your results:  

 If you have three or more “Yes” responses, contact your supervisor and the Manager of 

Public Engagement to further discuss engagement needs, potential risks of proceeding 

without engagement, and engagement planning.  

 If you have three or more “Unsure” responses, seek input from other team members 

who are familiar with the project and its potential impacts, and consider checking public 

perception of the project with a few external stakeholders / community members (with 

the understanding that any external discussions mean the project will no longer be 

confidential).  

 Questions? Contact the Manager of Public Engagement 

 

 

Notes:  
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M E M O R A N D U M

Legislative Services 

To: RSIETF Date: May 5, 2021 

From: Jacque Killawee File:  
City Clerk 

Subject: A Welcome and Inclusive City: New Formatting for Agendas 

In January 2020 Council passed the following motion: 

WHEREAS The City of New Westminster’s vision is “A vibrant, compassionate, 
sustainable city that includes everyone”;  

AND WHEREAS the City’s core values state that “We place high value on the 
principles of equality and equity and strive to build an environment where 
everyone is included, valued, and treated with dignity and respect”;  

AND WHEREAS City meetings and events provide opportunities to create a 
welcoming and inclusive environment; 

THEREFORE BE IT RESOLVED that staff report back to council on opportunities 
to make the city more welcoming and inclusive including, but not limited to how 
the City can:…. 
• Offer closed captioning in-chamber and for live-streamed Council
meetings;
• Make Council agendas easier to read…

This memo responds to these two sections of the motion. 

In 2014 the City implemented an electronic agenda system, this system allowed 
the City to meet its organisational effectiveness goals and its environmental goals.  
In 2021 this system is obsolete and the City will be replacing it with e-Scribe.  
This agenda system is commonly used by municipalities in the region and across 
Canada.  This is the ideal time to repond to these two agenda items.   

RSIETF Agenda 
May 10, 2021 
Item 7



City of New Westminster 

2 Page 2 

As part of the new system we will be transitioning the City to a new livestream 
provider that will intergrate the livestreaming with the agenda system.  This new 
provider will also provide close captioning of the meeting.  This feature will be in 
place for September 2021. 

In an electronic agenda system the agenda is automatically generated within the 
system.  This means it is important that the City builds the agenda it wants in the 
system.  In preparation for this, staff have reviewed the Council Agenda for 
accessiblity.  This began by reviewing the Canadian National Institute for the 
Blind standards for document accessibility.  The recommendations from this 
document changed font, and removed the shading and tables.   

Following this, staff reviewed all the regions’ agendas to gain ideas.  This resulted 
in the addition of the resolution or a purpose statement for each item and the 
removal of departmental divisions in the Consent agenda.  These features are 
commonly seen in other municipalities.  Plain language commonly used elsewhere 
was also incorporated into the agenda. 

Staff then brainstormed the agenda to smooth pinch points that the general public 
had highlighted, particularly around the Consent Agenda section.  

Following this, two agendas were sent to this committee, all of the Senior 
Management Team and to Literacy New Westminster (feedback contained in 
attachment 1).  Based on the feedback received, the simplified agenda was 
modified.  The two agendas are presented here for further feedback.  This 
feedback will be included in a Council report for May 17th. 

Context for the two agendas: 

Agenda 1 (attachment 2) 
The first agenda format differs little from our existing agenda. The CNIB 
principles have been applied and the report’s resolutions have been added.  The 
addition of the resolutions is a way to provide more detail to let residents know 
whether they would be interested in a particular agenda item. 

Agenda 2 (attachment 3) 
This is a complete reworking of the agenda, removing motions, providing purpose 
statements instead of resolutions (this is common on many agendas), and 
simplifying the language.  Any of the changes in the reworked agenda can be 
applied to our existing agenda.  A list of the changes are below: 
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1. Removal of the “Regular/Special” term at the top of the agenda.
• This language means something to the Clerks department and means

nothing to anyone else.
2. Removal of the boxes around the headings.

• through feedback headings have been capitalised, bolded and underlined to
provided the highlighting requested.

3. Plain language.
• This is the Clerks team suggestions for removing the difficult to understand

language.
4. Move the second review of the consent agenda down to the consent agenda item
on the agenda instead of separating the two.

• It is hoped this will make it more understandable for the public.
• The removal of items has already happened earlier in the day so there

should be no impact on staff.
• But it is hoped this will reduce confusion of the public by moving it here.

5. Removal of tables as they are hard to read using enabling software.
6. Removal of department headings.

• The department headings will still remain in the reports themselves.
7. Ordering reports alphabetically.

• This will allow grouping of similar reports i.e rezonings.
• This would require a change in how reports are named but would help

people quickly identify the type of report.
8. Indicating which bylaws will be sent to public hearing.
9. New section of the agenda – Motions from Council.

• This will clearly identify motions from Council and prevent confusion with
new business.

10. Deletion of the next meeting announcement.
• It is not present on many agendas.

In addition to the agenda changes Clerks will also create a glossary of terms to be 
included on the City’s website. 
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Attachment 1 
Consolidated Feedback 

What we liked: 

1. Removal of regular/special at top: yes very much and simpler.

2. Removal of the boxes around the headings - the boxes actually help to make
important separations.

3. Plain language, it was mentioned it was much easier to understand.

5. Removal of tables, it was discussed that tables allow for better visuals that
sometimes is preferable.

6. Ordering reports alphabetically: Makes it so much easier for anyone to find
specific information! Wondering also if it can be done alphabetically, but under
each specific department as that can make it also clear what content corresponds to
each area.

7. Indicating when bylaws will be sent to public hearing: We didn't really notice
that information until revising this list. It is good to include it.

8. The Purpose statements that are preferable, it provides clarification in a much
simpler way.

9. Next meeting information, yes, so much easier to understand.

Point out to things that might not make much sense to us: 

10. The change of the consent agenda was still confusing. We were wondering if it
is better to explain what a consent agenda is and what enables council to do on a
footer of the page and leave the motion to remove as in the original document.

Added thoughts: 
• many times, is difficult to understand some terminology, especially for

those who are ESL, words like Motion, adoption, variance permit,
amendment, point of order etc. we were wondering if a glossary of terms
link can be offered.
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• Purpose statement or the resolution included in the agenda. We think this is
a major change that allows the reader to really understand what is being
requested. Bravo!

• We also talk about how relevant these changes are as it allows for more
public participation and the documents become more inclusive.

1. I prefer the numbering system on sample agenda 1.

2. I really support plain language use on sample agenda 2. The plainer the better.
John Stark would know more on this as plain language is promoted in all
immigrant serving agency documents.

3. I understand why you are using CNIB standards and support it.

4. I liked  and prefer the boxes around headings. It created a visual separation of
segments.

5. A new section on ‘motions’ is a good idea.
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A vibrant, compassionate, sustainable city that includes everyone. 

REGULAR OF
CITY COUNCIL MEETING 

Notice is hereby given of the following Regular Meeting of Council:
March 1, 2021 at 1:40 p.m.

With immediate adjournment to Closed Meeting
Regular Council reconvenes at 6:00 p.m. 

Meeting held electronically under Ministerial Order No. M192 and
the current Order of the Provincial Health Officer - Gatherings and Events

AGENDA 
Call to order.

REMOVAL OF ITEMS FROM THE CONSENT AGENDA

1. MOTION to remove items from the Consent Agenda.

EXCLUSION OF THE PUBLIC

2. MOTION:
THAT pursuant to Section 90 of the Community Charter, members of the
public be excluded from the Closed Meeting of Council immediately
following the Regular Meeting of Council on the basis that the subject
matter of all agenda items to be considered relate to matters listed under
Sections 90(1)(a), 90(1)(e), and 90(1)(k) of the Community Charter:
(a) personal information about an identifiable individual who holds or is

being considered for a position as an officer, employee or agent of
the municipality or another position appointed by the municipality;

LIVE WEBCAST:  Please note Regular Meetings, Public Hearings, Open Council Workshops and 
some Special Meetings of City Council are streamed online and are accessible through the City’s 
website at http://www.newwestcity.ca This information is collected and archived by the City of New Westminster under Section
26(g)(ii) of the Freedom of Information and Protection of Privacy Act and for the purpose of the City’s ongoing commitment to open and 
transparent government. Should you have any questions about the collection of personal information please contact Legislative Services, 511 Royal 
Avenue, New Westminster, V3L 1H9, 604-527-4523.

Attachment 2

http://www.newwestcity.ca/
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(e) the acquisition, disposition or expropriation of land or improvements,
if the council considers that disclosure could reasonably be expected
to harm the interests of the municipality;

(k) negotiations and related discussions respecting the proposed
provision of a municipal service that are at their preliminary stages
and that, in the view of the council, could reasonably be expected to
harm the interests of the municipality if they were held in public;

Purpose of the meeting: 
Personal, property, and negotiations matters

ADJOURNMENT

3. MOTION to adjourn the Council Meeting in open session and proceed to 
Closed Session.

RECONVENE TO REGULAR COUNCIL

4. MOTION to reconvene to the Regular Meeting of Council at 6:00 p.m. in
the Council Chamber.

REVIEW AND ADOPTION OF CONSENT AGENDA

5. The Consent Agenda - Council members may adopt in one motion all
recommendations appearing on the Consent Agenda or, prior to the vote,
request an item be removed from the Consent Agenda for debate or
discussion, voting in opposition to a recommendation, or declaring a
conflict of interest with an item.

REVIEW of items previously removed from the Consent Agenda.

REQUEST for any additional items to be removed from the Consent
Agenda.

MOTION to remove additional items from the Consent Agenda (if
applicable).

MOTION to approve the recommendations for items remaining in the
Consent Agenda.
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ADDITIONS TO THE AGENDA
Urgent/time sensitive matters only

6. MOTION to Add or Delete Items from the Agenda.

MOTION to receive all On Table material as presented to Council.

UNFINISHED BUSINESS

7. No Items

ISSUANCE OF DEVELOPMENT VARIANCE PERMITS

8. Development Variance Permit DVP00674 for 34 South Dyke Road

Required notification has been completed.

Attachments:
i. Copy of Development Variance Permit notice
ii. Director of Development Services’ report dated February 1, 2021

a. Statement concerning the number of written submissions received,
including On Table correspondence (City Clerk)

Written Submissions 
Name Correspondence 

Date 
Date Received # 

P. Wilson February 22, 2021 February 22, 2021 C-1
P. Wilson February 22, 2021 February 22, 2021 C-2

b. Motion to receive the correspondence concerning this application.

c. Motion to approve/reject issuance of Development Variance Permit
No. DVP00674.

REPORTS FOR ACTION

9. Police Reform Framework – Input from the Reconciliation, Inclusion
and Engagement Task Force Chief Administrative Officer
a. New Westminster Municipal Police Board Letter dated February

18, 2021 regarding Reforming the Police Act

Resolution:
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THAT Council provide direction based on the input from the 
Reconciliation, Inclusion and Engagement Task Force in the following 
areas:  

a. Council direction is sought on the three engagement approaches
identified.

b. Task Force Consensus - Council to establish a new “Police Reform
Working Group” comprised of small group of Councillors, City staff
and industry experts.

c. Council direction is sought on the question of community
representation on the Police Reform Working Group. 

d. Task Force Consensus – to include research identified in this 
report as part of the mandate of the proposed “Police Reform
Working Group”

CONSENT AGENDA

Chief Administrative Officer

10. Naming of City Asset in Commemoration of the Komagata Maru 

Resolution:
THAT Council direct staff to proceed with naming the QtoQ Ferry docks in 
Queensborough and Downtown in commemoration of the Komagata Maru.

THAT Council direct staff to include interpretive signage to tell the story of 
the Komagata Maru and include recognition for members of the community
found to have participated in supporting passengers of the ship.

11. Proposed Retail Strategy Workplan

Resolution:
THAT Council direct staff to proceed with the proposed Retail Strategy
workplan.

12. COVID-19 Pandemic Response – Update and Progress from the Five
Task Forces

Resolution:
THAT Council receives this report for information.
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City Clerk

13. Local Government Election Candidates: Access to Multifamily
Dwellings during the Campaign Period

Resolution:
THAT Council direct staff to develop a process and identification forms for 
candidates and appointed agents, to facilitate access to residential rental 
buildings during the campaign period starting in the 2022 Local
Government Elections;

THAT Council direct staff to ensure landlords, property management 
companies of multifamily rental dwellings, and LandLordBC are aware of:

• Section 30(2) of the Residential Tenancy Act, which allows candidates
and their agents reasonable access to multifamily rental dwellings to
canvass or distribute campaign materials; and

• the process developed to provide identification for candidates and their
agents;

THAT Council direct staff to send the following resolution and 
backgrounder attached to this report as Appendix 3, to the Lower Mainland
Local Government Association (LMLGA) and Union of BC Municipalities 
(UBCM) 2021 conferences, and to support the resolution by distributing it
to all member municipalities:

WHEREAS Provincial and Federal elections candidates can access all 
different types of multifamily dwellings, including apartments, strata and
co-operative housing for the purposes of canvassing or providing
candidate information, as provided for in Section 228.01 of the British
Columbia Election Act and Section 81 of the Canada Elections Act,
respectively;

AND WHEREAS Local Government elections candidates can access 
only rental buildings for the purposes of canvassing or distributing 
candidate information, as provided for in Section 30(2) of the 
Residential Tenancy Act; 

THEREFORE BE IT RESOLVED THAT the Lower Mainland Local 
Government Association (LMLGA) and Union of BC Municipalities 
(UBCM) request the Province of British Columbia enact legislation that 
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gives Local Government Election Candidates access to all types of 
multifamily dwellings, including housing cooperatives and strata, for the 
purposes of canvassing or distributing candidate information; 

AND BE IT FURTHER RESOLVED THAT the Lower Mainland Mainland 
Local Government Administration (LMLGA) and Union of BC Municipalities 
(UBCM) request the Provincial Goverment enact this legislation in time for 
the 2022 Local Goverment Elections.

14. Minutes for adoption
a. February 1, 2021 Regular meeting
b. February 8, 2021 Regular meeting

City Clerk and Director of Development Services

15. City Consistency with Ministerial Order No. M192/2020 and the
Provincial Health Officer Gatherings and Events Order

Resolution:
THAT Council receive this report for information

THAT Council members continue to attend all meetings electronically, until 
the Provincial State of Emergency related to the COVID-19 Pandemic is
lifted by the Provincial Government.

Director of Development Services

16. 733 Thirteenth Street: Rezoning Application for Child Care - 
Preliminary Report

Resolution:
THAT Council direct staff to process the rezoning application at 733
Thirteenth Street as outlined in the Next Steps section of this report.

17. 108 - 118 Royal Avenue and 74 - 82 First Street: Heritage
Revitalization Agreement and Special Development Permit
Applications - Preliminary Report

Resolution:
THAT Council direct staff to process the Heritage Revitalization Agreement
and Special Development Permit applications at 108 – 118 Royal Avenue
and 74 – 82 First Street as outlined in this report.
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18. 40 Begbie Street (Lower Mainland Purpose Society): Temporary Use
Permit for a Health Contact Centre (Overdose Prevention Site) -
Notice of Issuance

Resolution:
THAT Council provide notice that, on March 29, 2021, it will consider
issuance of Temporary Use Permit TUP00024 to allow a Health Contact
Centre use at 40 Begbie Street for a three-year period ending March 29,
2024.

19. 759 Carnarvon Street (The Metro): Zoning Amendment Bylaw to Allow
a Liquor Primary Licensed Establishment - Bylaw for First and
Second Readings

Resolution:
THAT Council consider Zoning Amendment Bylaw No. 8255, 2021 for First
and Second Reading and forward the bylaw to a Public Hearing.

20. 221 Townsend Place: Heritage Revitalization Agreement Bylaw for 
First and Second Readings

Resolution:
THAT Council consider Heritage Revitalization Agreement (221 Townsend
Place) Bylaw No. 8253, 2021 and Heritage Designation (221 Townsend 
Place) Bylaw No. 8254, 2021 for First and Second Readings, and forward 
the Bylaws to a Public Hearing; and

THAT Council add 221 Townsend Place to the City’s Heritage Register
following the adoption of Heritage Designation (221 Townsend Place)
Bylaw No. 8254, 2021.

21. Regional Growth Strategy Amendment: Metro 2050

Resolution:
THAT Council receive this report for information.

22. 330 East Columbia Street (Royal Columbian Hospital Redevelopment
Project): Request for Construction Noise Exemption

Resolution:
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THAT Council grant an exemption to EllisDon Design Build from 
Construction Noise Bylaw No. 6063, 1992 from 7 AM to 9 AM on 
Saturdays for a four year period from March 6, 2021 to December 21, 2024 
(excluding the period from December 24 to January 1 every year for the 
duration of the exemption) to enable construction of the Royal Columbian 
Hospital Redevelopment Project at 330 East Columbia Street, New 
Westminster.

Director of Engineering Services

23. Single-Use Item Regional Regulation Resolution for UBCM

Resolution:
THAT Council direct staff to submit the following resolution to the Lower
Mainland Local Government Association (LMLGA) in March 2021 and to
UBCM in June 2021 and support the resolution by distributing it to all 
member municipalities: 

WHEREAS enactment of bylaws to regulate single-use items by 
individual municipalities could lead to a mosaic of regulations across 
the region and in BC, which may lead to confusion and inconsistency 
for residents and businesses in the sale or distribution of these items;  

WHEREAS greater consistency could be achieved by implementing a 
regional approach; 

WHEREAS regional districts do not have the authority to establish 
bylaws or regulations in relation to the sale or distribution of single-use
items;

THEREFORE BE IT RESOLVED that the Lower Mainland Local 
Government Association and the Union of BC Municipalities request the 
Province to engage with regional governments to develop legislation which 
would provide regional districts with the legislative authority to restrict the 
sale and distribution of single-use items.

Director of Parks and Recreation

24. Canada Healthy Communities Initiative Grant Application Approval



SAMPLE

March 1, 2021 Regular Council Agenda Page 9 
Doc #1774061 

Resolution: 
THAT Council authorize application for grant funding to the Canada Healthy 
Communities Initiative for the project “Outdoor Public Seating and Wellness 
Initiative” as described in this report. 

Land Use and Planning Committee

25. 819 Milton Street: Rezoning Application for a Duplex - Preliminary
Report

Resolution:
THAT Council receive this report for information.

26. 723 Fourth Street: Demolition and Temporary Protection Order

Resolution:
THAT Council direct staff to proceed with processing the demolition permit 
application for 723 Fourth Street.

THAT Council direct staff to advise the applicant to consider advertising 
the house at 723 Fourth Street as available for relocation, for the duration
of demolition permit review and issuance.

Correspondence

27. Motion to receive the following correspondence:

a. Petition Against the Proposed Six Story Development in the 800 
to 900 Block of Sixth Street
i. Letter dated February 22, 2021 from L. and R. Bordignon,

S. and K. Dextras, K. and D. McLellan, and G. Lamont
ii. Summary of signatures collected

ITEMS REMOVED FROM THE CONSENT AGENDA

PRESENTATIONS AND DELEGATIONS – 7:00 PM

IMPORTANT REMINDER:  Open delegations regarding land use bylaws (e.g. OCP amendment, 
rezoning, etc) are not permitted after the bylaw has received second reading, unless the bylaw has been 
either adopted or defeated. 
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28. Open Delegations

BYLAWS

29. Zoning Amendment Bylaw (759 Carnarvon Street) No. 8255, 2021
TWO READINGS

30. Bylaws for adoption:

a. Heritage Revitalization Agreement (404 Second Street) Bylaw
No. 8235, 2020

ADOPTION

NEW BUSINESS

31. Motion:  Support for Farmers in India, Councillor Puchmayr

WHEREAS the Indian government has legislated changes affecting not only
Indian farmers but any country trading in Agricultural commodities with India;

AND WHEREAS these changes allow for large corporate control of the Indian 
agriculture industry, an industry in the second most populated country in the 
world, employing more than 50 percent of the Indian population; 

AND WHEREAS Indian farmers are already some of the lowest paid workers in 
the world; 

AND WHEREAS it is evident in other parts of the world, that control of this most 
important life sustaining commodity has proven, to reduce further the incomes of 
farmers while increasing the cost of agricultural products to consumers; 

AND WHEREAS the suicide rate amongst Indian farmers shows the fragility of 
the agriculture industry which is battling the effects of climate change and 
massive crop failures; 

AND WHEREAS the BC Provincial Government has joined all major federal 
political parties in speaking out against these legislative changes; 

THEREFORE BE IT RESOLVED THAT the New Westminster City Council 
stands with the Indian farmers, and asks the federal government to continue to 
speak out against these regressive laws, and to accelerate the message of 
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concern to the Indian government up to and including imposing economic 
sanctions against India. 

ANNOUNCEMENTS FROM MEMBERS OF COUNCIL

NEXT MEETING

March 22, 2021

On March 22, a Public Hearing will be held which begins at 6:00 p.m.  
Immediately following the Public Hearing, a Regular meeting will be held to 
consider the business conducted at the Public Hearing.  The Public Hearing will 
be held electronically under Ministerial Order No. M192 and the Regular meeting 
will be held electronically under Ministerial Order No. M192 and the current Order 
of the Provincial Health Officer - Gatherings and Events. 

ADJOURNMENT
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A vibrant, compassionate, sustainable city that includes everyone. 

City Council Meeting

March 1, 2021 at 2:00 p.m.
With immediate move to a Closed Meeting

City Council Meeting returns at 6:00 p.m.
Meeting held electronically under Ministerial Order No. M192/2020 and

the current Order of the Provincial Health Officer - Gatherings and Events

AGENDA 
Call to order.

REMOVAL OF ITEMS FROM THE CONSENT AGENDA

1. Removal of Items from the Consent Agenda

The Consent Agenda enables Council to pass all of the recommendations
contained in the reports listed in item 10 in one motion without further
consideration or discussion. At this point in the agenda, members of
Council may “remove” an item from the Consent Agenda, which means the
item will be discussed individually instead of passed along with all the
others.

MOVE TO CLOSED MEETING

2. Motion to Move the Meeting into the Closed Meeting:

THAT Council will go now into a meeting which is closed to the public
in accordance with Section 90 of the Community Charter, on the basis that
the subject matter of all agenda items relate to matters listed under
Sections:

LIVE WEBCAST:  Please note City Council Meetings, Public Hearings, Open Council Workshops 
and some Special City Council Meetings are streamed online and are accessible through the City’s 
website at http://www.newwestcity.ca/council* 

Attachment 3

http://www.newwestcity.ca/
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90(1)(a)  personal information about an identifiable individual who holds 
or is being considered for a position as an officer, employee or agent of the 
municipality or another position appointed by the municipality; 

90(1)(e)  the acquisition, disposition or expropriation of land or 
improvements, if the council considers that disclosure could reasonably be 
expected to harm the interests of the municipality; 

90(1)(k) negotiations and related discussions respecting the proposed 
provision of a municipal service that are at their preliminary stages and
that, in the view of the council, could reasonably be expected to harm the
interests of the municipality if they were held in public;

3. Meeting Break

The City Council meeting will break to hold a Closed meeting, for the
reasons noted above.

RETURN TO EVENING COUNCIL MEETING

4. Meeting Return

At 6:00 p.m. or immediately following the Closed meeting

5. Changes to the Agenda

6. Unfinished Business from Previous Council meetings

CONSIDERATION OF DEVELOPMENT VARIANCE PERMITS

7. Development Variance Permit DVP00674 for 34 South Dyke Road

Purpose: The applicant wants to construct a 16 townhouses development
the proposed variance would allow for 16 tandem parking spaces, eight of
which would require a variance to access requirements.

Required notification has been completed.

Attachments:
i. Copy of Public Notification
ii. Director of Development Services’ report dated February 1, 2021

Written Submissions:
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iii. Report on Number of Written Submissions Received

The following correspondence was received prior to February 24th:
(C-1) P. Wilson, February 22, 2021 
(C-2) P. Wilson, February 22, 2021 

Council Decision:
iv. Receipt of Written Submissions
v. Approval or Rejection of Development Variance Permit No.

DVP00674.

REPORTS AND PRESENTATIONS FOR COUNCIL DISCUSSION

8. Police Reform Framework – Input from the Reconciliation,
Inclusion and Engagement Task Force
i. New Westminster Municipal Police Board Letter dated

February 18, 2021 regarding Reforming the Police Act

Purpose: To provide Council with the feedback and guidance from
the Reconciliation, Inclusion and Engagement Task Force on the
City’s submission to the Provincial government on police reform 

CONSENT AGENDA
The Consent Agenda - Council members may adopt in one motion all recommendations appearing on the Consent Agenda or, prior
to the vote, request individual items to be removed from the Consent Agenda for debate or discussion, voting in opposition to a 
recommendation, or declaring a conflict of interest with an item. If the item is not removed from the Consent agenda it will not be 
discussed.

8. Canada Healthy Communities Initiative Grant Application Approval

Purpose: To seek Council approval to submit an application for
grant funding to the Canada Healthy Communities Initiative for the
“Outdoor Public Seating and Wellness Initiative” project.

9. City Consistency with Ministerial Order No. M192/2020 and the
Provincial Health Officer Gatherings and Events Order

Purpose: To respond to a public concern regarding the procedure of 
Council particularly to Interim Development Process during the 
COVID-19 pandemic and seek Council’s direction on their 
attendance at Council meetings. 
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10. Construction Noise Exemption: - 330 East Columbia Street (Royal
Columbian Hospital Redevelopment Project): Request for
Construction Noise Exemption

Purpose: To request Council grant a construction noise exemption 
to EllisDon Design Build from Construction Noise Bylaw No. 6063, 
1992 to enable them to start construction work at the Royal 
Columbian Hospital Redevelopment Project two hours earlier every 
Saturday from March 6, 2021 to December 21, 2024. 

11. COVID-19 Pandemic Response – Update and Progress from the
Five Task Forces

Purpose: An information report providing City Council with an 
update about the five COVID-19 pandemic response task forces 

12. Demolition and Temporary Protection Order: - 723 Fourth Street:
Demolition and Temporary Protection Order from the Land Use 
and Planning Committee

Purpose: To request Council provide direction on the proposed 
demolition of a 1908 building located at 723 Fourth Street. 

13. Heritage Revitalization Agreement: - 108 - 118 Royal Avenue and
74 - 82 First Street: Heritage Revitalization Agreement and 
Special Development Permit Applications - Preliminary Report

Purpose: To seeks Councils approval to move forward with the 
development process of a six to eight storey multiple unit residential 
building, this would include retention, on-site relocation, restoration,
and protection of the Woods House (1890) and Woods House
(1890).

14. Heritage Revitalization Agreement: - 221 Townsend Place:
Heritage Revitalization Agreement Bylaw for First and Second
Readings

Purpose: The Report seeks Council’s approval of the bylaws that
will authorise a Heritage Revitalization Agreement (HRA) at 221
Townsend Place to enable subdivision of the Queen’s Park property
into two “compact” sized lots: roughly 2,360 sq. ft. (219 sq. m.) each.
This permit higher density, and relaxations from zoning.  This
approval will send the application to public hearing.
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15. Local Government Election Candidates: Access to Multifamily
Dwellings during the Campaign Period

Purpose: To seek Council’s approval of a resolution seeking
Provincial Government action to allow election candidates access to
multifamily dwellings during the campaign period.

16. Minutes for adoption
i. February 1, 2021 City Council meeting
ii. February 8, 2021 City Council meeting

17. Naming of City Asset in Commemoration of the Komagata Maru

Purpose: To provide Council with a recommendation to name the
QtoQ Ferry docks in Queensborough and Downtown in
commemoration of the Komagata Maru.

18. Proposed Retail Strategy Workplan

Purpose: For Council to review and approve the workplan for 
developing a city-wide Retail Strategy.

19. Regional Growth Strategy Amendment: Metro 2050

Purpose: An information report providing an update to Metro
Vancouver’s Metro 2050 Regional Growth Strategy.

20. ReZoning Amendment Bylaw: - 759 Carnarvon Street (The
Metro): to Allow a Liquor Primary Licensed Establishment -
Bylaw for First and Second Readings

Purpose: To consider changing the zoning to allow a liquor primary
licence to all the The Metro to serve liquor at its events without
applying to individual licences.

21. Rezoning Application - 733 Thirteenth Street: for Child Care -
Preliminary Report

Purpose: To seek Council’s approval to proceed with the
development process to allow conversion of an existing single
detached dwelling at 733 Thirteenth Street for use as a licensed
group child care facility with up to 37 spaces.
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22. Rezoning Application: - 819 Milton Street: Rezoning Application
for a Duplex - Preliminary Report from the Land Use and
Planning Committee

Purpose: An information report to provide Council details on the
proposed duplex rezoning project located at 819 Milton Street, and
request direction to proceed with next steps in the development
process.

23. Single-Use Item Regional Regulation Resolution for UBCM

Purpose: To seek Council’s endorsement of a resolution for the
Lower Mainland Local Government Association that recommends
the Province grant authority to regional governments to regulate
single-use items.

24. Temporary Use Permit: - 40 Begbie Street (Lower Mainland 
Purpose Society): Temporary Use Permit for a Health Contact 
Centre (Overdose Prevention Site) - Notice of Issuance

Purpose: To seek Council’s permission to seek public input into the
decision to issue a Temporary Use Permit (TUP) for a Health 
Contact Centre which includes an overdose prevention site a 40
Begbie Street

25. Correspondence
Motion to receive the following correspondence:

i. Petition Against the Proposed Six Story Development in
the 800 to 900 Block of Sixth Street
a. Letter dated February 22, 2021 from L. and R.
Bordignon, S. and K. Dextras, K. and D. McLellan, and G. 
Lamont
b. Summary of signatures collected

PRESENTATIONS AND OPPORTUNITY FOR THE PUBLIC TO SPEAK TO
COUNCIL – 7 P.M.

Delegations regarding land use bylaws (e.g. OCP amendment, rezoning, 
etc) are not permitted after the bylaw has received second reading, unless 
the bylaw has been either adopted or defeated. 
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BYLAWS
12. Bylaws

12.1 Sign Bylaw Amendment No. 8182, 2020
FIRST READING

Purpose: First step in changing the Sign Bylaw to require shop 
owners to have neon signs. 

12.2 Zoning Amendment Bylaw (759 Carnarvon Street) No. 8255,
2021

FIRST READING
SECOND READING

Purpose: The first step in changing the zoning of 759 Carnarvon 
Street to allow a liquor primary licence allow The Metro to serve 
liquor at its events without applying to individual licences. 

This bylaw will be considered at a future Public Hearing, where
members of the community will have an opportunity to speak to
Council about the bylaw.

12.3  Bylaws for adoption:

i Heritage Revitalization Agreement (404 Second Street) 
Bylaw No. 8235, 2020

ADOPTION

Purpose: To approve a Heritage Revitalization Agreement to 
regularize and expand the existing non-conforming 
commercial use of the building with a new basement, side and 
rear addition.

MOTIONS FROM COUNCIL

13 Support for Farmers in India 
Submitted by: Councillor Puchmayr 

WHEREAS the Indian government has legislated changes affecting not 
only Indian farmers but any country trading in Agricultural commodities 
with India; 

AND WHEREAS these changes allow for large corporate control of the 
Indian agriculture industry, an industry in the second most populated 
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country in the world, employing more than 50 percent of the Indian 
population; 

AND WHEREAS Indian farmers are already some of the lowest paid 
workers in the world; 

AND WHEREAS it is evident in other parts of the world, that control of this 
most important life sustaining commodity has proven, to reduce further the 
incomes of farmers while increasing the cost of agricultural products to 
consumers; 

AND WHEREAS the suicide rate amongst Indian farmers shows the 
fragility of the agriculture industry which is battling the effects of climate 
change and massive crop failures;

AND WHEREAS the BC Provincial Government has joined all major 
federal political parties in speaking out against these legislative changes; 

THEREFORE BE IT RESOLVED THAT the New Westminster City Council 
stands with the Indian farmers, and asks the federal government to
continue to speak out against these regressive laws, and to accelerate the
message of concern to the Indian government up to and including
imposing economic sanctions against India.

14. New Business

15. Announcements from members of Council

16. End of the Meeting

*Some personal information is collected and archived by the City of New Westminster under Section 
26(g)(ii) of the Freedom of Information and Protection of Privacy Act and for the purpose of the City’s
ongoing commitment to open and transparent government. If you have any questions about the collection
of personal information please contact Legislative Services, 511 Royal Avenue, New Westminster, V3L 
1H9, 604-527-4523.
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