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REGULAR MEETING OF THE 
TASK FORCE ON RECONCILIATION, SOCIAL 

INCLUSION AND ENGAGEMENT 

Notice is hereby given of the following Regular Meeting of 
the Task Force on Reconciliation, Social Inclusion and Engagement 

November 23, 2020 at 9:00 a.m. 
Meeting held electronically under Ministerial Order No. M192 

AGENDA 
Call to order. 

ADDITIONS TO THE AGENDA 
Urgent/time sensitive matters only 

1. MOTION to Add or Delete Items from the Agenda.

ADOPTION OF MINUTES 

2. MOTION to adopt the minutes of the September 21, 2020 meeting

WORKSHOP 

3. Decolonizing City Monuments and Landmarks – City Asset Naming

NEW BUSINESS 

Reconciliation 

4. Updates:

a. Research on City Actions Relative to Indigenous People
b. Relationship Building Process and Communications with Neighbouring

Nations
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5. Review of City Statements and Policies 
 

a.  Draft City Policy Statement on Reconciliation 
b. Draft Land Acknowledgement Review and Feedback 

 
Social Inclusion 
 
6. Updates: 

a. Community Action Network Training Program 
b. Hey Neighbour Collective  
c. Welcome Centre  

 
Engagement 
 
7. COVID-19 Recovery Engagement Results Update, Discussion and Feedback 
 

a. What We Heard 
 
8. Demographic Questions for Engagement Participants 
 
 
 
NEXT MEETING 

 
To be confirmed. 
 
 
ADJOURNMENT 
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REGULAR MEETING OF THE 
TASK FORCE ON RECONCILIATION, SOCIAL 

INCLUSION AND ENGAGEMENT 
September 21, 2020 at 9:00 a.m. 

Meeting held Electronically under Ministerial Order M192 

MINUTES 
PRESENT: 
Mayor Cote 
Councillor Chinu Das 
Councillor Nadine Nakagawa 

REGRETS: 
Councillor Chuck Puchmayr 
Lisa Spitale    - Chief Administrative Officer

GUESTS:  
Dr. Pamela Stern - Associate Professor, Anthropology

Simon Fraser University

STAFF: 
Blair Fryer - Manager, Communications and Economic Development
Jacque Killawee - City Clerk
Dean Gibson - Director of Park and Recreation
Rob McCullough - Manager, Museums and Heritage Services
Jennifer Miller - Manager, Public Engagement
John Stark - Supervisor, Community Planning
Denise Tambellini - Manager, Intergovernmental Relations
Diana McDaniel - Inspector, New Westminster Police Department
Carilyn Cook - Committee Clerk

The meeting was called to order at 9:00 a.m. 
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ADDITIONS TO THE AGENDA 
Urgent/time sensitive matters only 

1. MOVED and SECONDED
THAT the agenda for the September 21, 2020 Reconciliation, Social Inclusion, and
Engagement Task Force Agenda be adopted as circulated.

CARRIED.
All members of the Task Force present voted in favour of the motion.

Procedural note:  Item 4 – Presentation on Decolonizing Municipal Landmarks and 
Monuments Project will be addressed prior to Item 3 – Reconciliation, Social Inclusion 
and Engagement Task Force Terms of Reference in order to accommodate guest presenter 
Dr. Pamela Stern, Associate Professor, Anthropology, Simon Fraser University. 

ADOPTION OF MINUTES 

2. MOVED AND SECONDED
THAT the February 3, 2020 minutes of the Regular meeting of the Reconciliation,
Social Inclusion and Engagement Task Force meeting be adopted as circulated.

CARRIED. 
All members of the Task Force present voted in favour of the motion. 

UNFINISHED BUSINESS 

3. Reconciliation, Social Inclusion and Engagement Task Force Terms of
Reference

Rob McCullough, Manager, Museums and Heritage Services, provided an outline
of the Task Force’s draft Terms of Reference (TOR).

Discussion ensued and members noted the importance of adopting the TOR to allow
the Task Force to begin the equal commencement of work on reconciliation, social
equity and inclusion, and the City’s Public Engagement Strategy, acknowledging
that work done on one would augment and benefit the others.

MOVED AND SECONDED
THAT the Reconciliation, Social Inclusion and Engagement Task Force
recommends that the Terms of Reference be presented to Council for adoption.

CARRIED.
All members of the Task Force present voted in favour of the motion.
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PRESENTATIONS AND REPORTS FOR ACTION 

4. Presentation on Decolonizing Municipal Landmarks and Monuments Project

Rob McCullough, Manager, Museums and Heritage Services, and Dr. Pamela Stern,
Associate Professor, Anthropology, Simon Fraser University, commenced with
their presentation, which outlined project phases for decolonizing municipal
landmarks and monuments.

Mr. McCullough advised that a number of City’s monuments have military relations
and place names which could be considered ethnically inappropriate; however,
workshops will assist with the creation of the reconciliation policy and prepare
residents for conversations around reconciliation to address these.

Dr. Stern shared that when monument is taken down, the full story of the history of
the monument must be shared as some people may not yet understand due to the
privilege of being a part of a majority community. She advised that, in
approximately a year, a report will go to Council for their review and to garner
public support and that she would like to return to the Committee at the November
23, 2020 meeting to continue work with the Task Force on this process.

Discussion ensued and the following comments were made:

• A larger perspective will determine how the City can move forward with
things such as requests for street name changes, etc.;

• Residents must be assured that this will better reflect history, not erase it, so
they do not feel that their rights are being infringed upon;

• The starting point of the conversation with residents should be the
explanation of why the City is pursuing the reconciliation process;

• A report outlining the reason for the removal of the Begbie Statue would
have been appropriate to provide people with something to refer to and, this
should be part of the process moving forward;

• Without a good framework, we end up making individual decisions;
• Issues to be considered include the possible renaming of the Pattullo Bridge

as it has a problematic history, and the relationship between McBride
Boulevard and the Komagata Maru.  If they are not addressed until the City
develops a policy, it may appear as if we are postponing addressing them;
however, the policy and these time sensitive issues could be addressed
concurrently;

• To avoid future issues, things should not be named after individuals; and,
• An immediate communication strategy is needed to provide Councillors

with context when asked about the appropriateness of street names, etc.; and,
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5. Presentation on Reconciliation and Proposed Actions

Rob McCullough, Manager, Museums and Heritage Services, commenced with his
presentation which reviewed primary reconciliation actions and the proposed
fall/winter work plan.

Mr. McCullough advised that Councillors will be able to refer enquiries about the
City’s reconciliation plan to the webpage for information as well as to the policy
statement which will define what the City is doing with respect to reconciliation.

Task Force members noted the following in discussion:

• We should be proud to share this exciting and crucial work with the
community;

• The work plan should go to Council as an update and to facilitate community
understanding of the reconciliation process; and,

• We must be realistic and ensure that the work plan can be carried out
correctly and that we have the funds to do so without raising expectations
that we will not be able to meet.

6. Presentation on Social Inclusion and Proposed Actions

John Stark, Supervisor, Community Planning, commenced with his presentation
which outlined various inclusion initiatives and advised that an inclusion work plan
would be sent to Task Force members for review prior to the November 23, 2020
meeting.

In response to a question from a Task Force member, Jennifer Miller, Manager,
Public Engagement, advised that the New West Think Lab Committee (NWTLC)
was created in response to the City signing onto the 2020 Declaration for Resilience
in Canadian Cities with respect to post COVID-19 recovery.  She noted that the
NWTLC is comprised of staff from various departments who are working to put a
New Westminster lens on the Declaration, as well as working alongside the City of
West Vancouver on the Western Canada aspect of the Declaration, noting that a
work plan would eventually be brought to Council for review.

In response to a question from a Task Force member, John Stark, Supervisor,
Community Planning, confirmed that the City’s inclusion process will be broadened
to include newcomers to New Westminster and that staff have worked with the BC
Poverty Reduction Coalition on the proposed actions.
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Action Items: 

Summary of Action Disseminate work plan 

Who is responsible John Stark 

When Prior to November meeting 

7. Presentation on Engagement Strategy and Proposed Actions

Jennifer Miller, Manager, Public Engagement, commenced with her presentation
which outlined the City’s Public Engagement Strategy, work done to date, and next
steps, noting that a draft approach to engagement would be provided to Task Force
members at the November 23, 2020 meeting.

Task Force members noted the following in discussion:

• A good part of the communication piece is letting people know the outcomes
of public engagement and what feedback was received;

• Focus needs to be on what is relevant today and how that can be prioritized;
• Discussion of adequate staffing resources for public engagement is welcome

to ensure transparency of staffing levels and the work outlined; and,
• It must be communicated that during public engagement the City receives

varying feedback which may result in decisions that some residents may not
agree with.

Action Items: 

Summary of Action Draft approach to engagement 

Who is responsible Jennifer Miller 

When For November meeting 

NEW BUSINESS 

8. Development of Land Acknowledgement

Rob McCullough, Manager, Museums and Heritage Services, advised that the City
is looking at creating an inclusive land acknowledgment which would be humble
and recognize that there is a lot we do not know with respect to land claims, and
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requested input from the Task Force so that something could be prepared for 
discussion at the next meeting.    

Task Force members noted the following in discussion: 

• Use of a language group such as Halq'emeylem over the term Coast Salish,
which some believe it is a reinforcement of colonialism, is preferred;

• Current advice from the Provincial Government is to use Coast Salish for
land acknowledgements; however, New Westminster is complicated with
many Indigenous land claims;

• A simple land acknowledgement may be the best direction to go in as it
should not be the City’s official assessment of land claims and could include
wording indicating that we may not have all the right knowledge, keeping it
somewhat fluid;

• Once a land acknowledgement is created, a report should go to Council with
the reasoning behind the wording, even if it is temporary;  and,

• Land acknowledgement training is an option for Council which would
provide education on how to do an acknowledgement, why they matter, and
how it may have relevance to the event that you are attending.

Mr. McCullough advised that next steps include taking some time to formulate 
language that the Task Force would support and then taking it to Council noting 
that, based on feedback from the Task Force, evolving language would be valued.  

Action Items: 

Summary of Action Formulate language around land acknowledgement 

Who is responsible Rob McCullough 

When For November meeting 

9. Reconciliation, Social Inclusion, and Engagement Advisory Committee

• Combining Multiculturalism, Seniors and Youth Advisory Committees

It was noted that these Committees, along with the Restorative Justice
Committee, would be merged in 2021; however, due to the pandemic and
lack of committee meetings, their terms have been extended into 2021.  As
such, this item will be discussed at a future meeting.
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10. Compensation Policy for Engagement with People with Lived Experience

Task Force members agreed that Jennifer Miller, Manager, Public Engagement,
commence work on a draft compensation policy for engagement with people with
lived experience.  The draft policy will be presented to the Task Force for review
prior to going to Council.

Action Items: 

Summary of Action Creation of draft compensation policy for engagement with 
people with lived experience 

Who is responsible Jennifer Miller 

When Undetermined 

NEXT MEETING 

The next meeting of the Task Force on Reconciliation, Social Inclusion and Engagement  
will occur on:  

Date: November 23, 2020 
Time: 9:00 a.m. 
Location: Via Zoom 

ADJOURNMENT 

ON MOTION, the meeting was adjourned at 10:54 a.m. 

Mayor Cote Carilyn Cook  
Chair  Committee Clerk 
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City of New Westminster - Parks & Recreation Department 

Department Policy & Procedure 
Subject: Policy Number: 01-2008

NAMING COMMUNITY FACILITIES & 
PUBLIC PARKS 

Effective Date: June 23, 2008 

Supercedes Date: 
Department: Parks & Recreation File No. 11.2100.00 

Approved:  City Council  Parks & Recreation Committee  Dept. Admin. 

PURPOSE: 

To outline guidelines and a process for the naming of newly acquired or developed, or 
as-yet unnamed public parks and recreation facilities. 

For the purposes of this policy parks shall include park and open spaces, trails, 
greenways, and plazas; community facilities shall include recreation and cultural facilities 
(including individual rooms, spaces and features within buildings) and amenities within 
parks and open spaces such as picnic shelters, sport fields, bandstands, playgrounds, 
garden areas, etc.  Community facilities generally include those City owned facilities 
where the general public gathers for social, recreation, cultural and other related 
purposes. 

AUTHORIZATION: 

City staff will facilitate the park and facility naming process in accordance with the 
“Naming Public Parks and Recreation Facilities” policy and make recommendation to the 
City’s Parks & Recreation Committee pending review by the City’s Heritage 
Commission.  Upon recommendation from the Parks & Recreation Committee, City 
Council shall have final authority for the naming of all public parks and recreation 
facilities. 

OBJECTIVES: 

• Provide an appropriate name for public parks and recreation facilities
• Ensure a consistent approach for naming
• Provide opportunity for citizen/neighbourhood input into the process

GUIDELINES: 

There are four potential sources of names for parks and community facilities as outlined 
below. Generally it is preferred that the name reflects the location or an historic factor as 
suggested in guideline #1 and #2. When there is no predominant location or historic 
factor; or under special circumstances, other naming sources may be considered as 
suggested in guideline #3 and #4. 

Item 3
RSIETF Agenda
November 23, 2020
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1. The name could reflect the location of the facility or park. The location might be easily
identified by a well known bordering street, natural feature, neighbourhood, subdivision
or other factor. Such criteria will allow citizens to easily identify with the location of the
park or facility.

2. The name could commemorate an historic event or event of cultural significance.

3. The name could commemorate a person important to the City. The nominated
person must have made an exceptional positive contribution to parks, recreation or
culture relating to the park or facility being named. Nominations must come from a
community organization recognized by the City and will not be accepted from
immediate family members. In such cases, a plaque indicating the significance of the
person shall be placed in the park or facility in a prominent location.  Recognition of
individuals, whose contributions have been appropriately recognized in other city
venues or by other means, shall be avoided.

4. The name could recognize a person, organization or corporation that has made a
substantial financial or property donation to the City relative to Parks, Recreation &
Culture. Corporate names shall not be considered for the naming of public parks but
may be considered for trails and greenways, facilities, or assets within parks or
recreation facilities. In circumstances where it is deemed inappropriate to name a park
or facility after persons or organizations that have made substantial donations, a
plaque acknowledging the donation may be placed in the park or facility in a prominent
location.

OTHER CONSIDERATIONS: 

1. Persons currently holding elected office or persons currently working for the
city or persons actively serving on any City standing or select committee shall
not be considered for naming.

2. Names that duplicate or sound as if they duplicate existing parks or facilities names
or are otherwise confusing, shall not be considered.

3. Consideration will be given to incorporate into the name, language that assists in
identification of the classification of the park or facility type (i.e. neighborhood
park, village green, greenway, trail)

4. Features and spaces within a park or facility (i.e. playground, picnic shelter,
plaza, garden, meeting room, etc.) can be named separately from a park or facility.
Such features and spaces are especially well suited to be named after persons
important to the City or individuals and organizations that have made a substantial
donation to the City relative to Parks, Recreation & Culture.

5. Renaming of parks is strongly discouraged.
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PROCEDURES: 

Community Initiated Nominations 

Individuals or organizations initiating the naming process shall submit a written 
nomination for park or facility names along with justification to the Director of Parks & 
Recreation. The nomination shall include: 

1. The proposed name
2. Reasons for the proposed name
3. Evidence of community support for the proposed name

The Director of Parks & Recreation shall, in cooperation with other city staff including the 
City Librarian, Heritage Planner and Museum & Archives Manager, vet all nominations 
through the City’s Heritage Commission and then make recommendation to the Parks & 
Recreation Committee who shall: 

1. Review the nomination in accordance with the naming criteria.
2. Research, review and study the supporting documentation. Such research may

include vetting the nomination through the City’s Museum & Archives for
verification of historical or factual content; refer to street naming reference
documents when considering potential place names; and/or when deemed
appropriate, invite concerned/impacted community groups to provide comment
regarding the selection of a park or facility name.

3. Forward recommendations to City Council.

City Initiated Nominations 

In those cases where the City initiates the park or facility naming process, the process 
followed will include: 

1. A staff team, consisting of the Director of Parks & Recreation, City Librarian,
Heritage Planner and Museum & Archives Manager, shall nominate naming
options based upon the naming criteria. Each recommendation shall include the
rationale for the proposed name. Staff may elect to use the City’s Museum &
Archives in identifying related significant historical or cultural events, or persons
of importance to the City.  Staff will also refer to street naming reference
documents when considering potential place names.

2. The general public may also be invited to provide naming suggestions.

The Director of Parks & Recreation shall vet all nominations through the City’s Heritage 
Commission and then bring forward all nominations to the Parks & Recreation 
Committee who shall: 

1. Review the nomination in accordance with the naming criteria.
2. Research, review and study the supporting documentation. Such research may

include vetting the nomination through the City’s Museum & Archives for
verification of historical or factual content, and/or when deemed appropriate,
invite concerned/impacted community groups to provide comment regarding the
selection of a park or facility name.

3. Forward recommendations to City Council.
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Street Naming 
Policy 

Development Services Department, Planning Division 

 
 
 
 
 
 
 
 
 
 
The Street Naming Policy provides guidelines and the procedure for the naming of 
streets in New Westminster. 
 
Guidelines: 
 

1. Street Names should be selected from the place naming list, Potential Place Names 2010, which relate to: 
• historic place; 
• historic event;  
• special characteristics of the area; or 
• people who made a significant contribution to the City in any aspect of community life. 

 
2. With respect to naming streets after longtime residents and/or people who served the City for many years, 

those people must be deceased prior to having a street named after them. 
 

3. Street names should reflect the City’s historic ethnic diversity. 
 

4. Names should relate to the specific geographic area in which they are proposed, such as long term residents 
of the neighbourhood, a place name, description or event relating to the neighbourhood in which a new 
street is to be named. 

 
5. Consideration should be given to the naming of newly acquired or developed or as-yet named public parks 

and community facilities according to the Community Facility and Park Naming Policy.  
 
Street Name Selection Procedure: 
 
The procedure for street naming would involve the following steps: 
 
1. When a request for street naming comes forward, Development Services, Planning staff will distribute, to 

the local residents’ association, a list of relevant street names, pertaining to the applicable neighbourhood, 
from the document titled ‘Potential Place Names 2010’ for review and comment. 

 
2. The residents’ association suggested name(s) would be forwarded to the Community Heritage Commission 

for consideration.  
 
3. The suggested name(s) from the residents’ association and Community Heritage Commission would be 

forwarded to the developer for their endorsement. If the developer does not endorse a suggested name, the 
consultation process with the residents’ association and Community Heritage Commission would continue.  
 

4. The suggested name would be forwarded to Ecomm, Emergency Communications for Southwest British 
Columbia Incorporated (gisnotifications@ecomm911.ca) to confirm there is no name duplication.  
 

5. The suggested name would be forwarded to City Council for final approval.  
 
Street Naming Policy adopted by City Council on 2010 October 25. 
Additional process notes (NOT ADOPTED BY COUNCIL) 

1. Notify Susan Magno and Becky in GIS once street naming process is done.  
2. Take a combined report to Council and ask them to:  

a. Endorse the street name choice 

mailto:gisnotifications@ecomm911.ca
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b. Give the Street Naming Bylaw three readings.  
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Potential 
Place 

Names 
2010 

 
 
 
 

Prepared for the City of New Westminster by: 
A Sense of History Research Services 

Information@Senseofhistory.com 
May 2006 

 
Updated by the City of New Westminster, 

Development Services Department, Planning Division 
October 2010 

mailto:Information@Senseofhistory.com
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BACKGROUND 
 
The City of New Westminster, like many other communities, has often applied place names to streets, 
parks and other civic facilities based on a case-by-case assessment. Beginning in the mid 1970s, an effort 
has made to collect and remember names that might be useful as specific identifiers for a particular 
location in the City. This “casual” collecting of potential names usually linked the Planning and 
Engineering Departments with the resources and expertise of the Public Library and the Museum and 
Archives, while always listening for ideas and suggestions from the community at large. It has always 
been a standard practice to encourage the community to submit potential names. 
 
From 1999 to 2001, A Sense of History Research Services Inc. compiled suggestions based on the 
intimate knowledge of the City, its history and heritage, held by the principals of that company. In 1999 a 
report was prepared that identified any commemoration given to any members of City Council, 1860 to 
present day. This was based on extensive research carried out previously by Dale Miller for her book 
titled, New Westminster, Mayors and Members of Council, 1860 – 1997, Chronological and Alphabetical 
Listings (1997). In 2000, a second report provided a neighbourhood-by-neighbourhood listing of local 
potential place names. They were divided into two categories: “proper names” (family names, given 
names, company names), and “thematic names” (general types – descriptive, flora, fauna, occupational, 
heritage, etc.).  
 
These names are suggestions for the naming of “anything that the community wishes to name”. The lists 
are evolving documents that can be enhanced, and to this end this report contains some additions. This 
2006 revised report is organized by “thematic names” and “proper names” and also contains additional 
names and to add other sources that might provide even more names for localized inclusion.  
 
Frequently when discussing place names in communities, the question of the naming of commercial 
developments is raised. It is appropriate to use this list for this purpose. Examples of such use are The 
Clarkson building downtown (based on a prominent early family with ties to the downtown area and 
specifically nearby Clarkson Street), Thornebridge Gardens (based on an early name for 8th Avenue 
combined with the idea of the development being a bridge between living “at home” and “living in care”), 
and Dunwood Manor (based on the family home and property name of a location on 5th Street closely 
tied to the seniors’ project). 
 
When considering the naming of a location, consider other name possibilities that may be relevant to the 
location but which are not already on the potential list. Sometimes in the planning stages of a 
development, information arises regarding former owners, businesses, events, etc. and this might provide 
another naming possibility. A final point in naming is to always check the City’s list of current place 
names each time a new name is suggested for use. 
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INTRODUCTION 
 
The following report lists potential names (current to October 2010) for a variety of “nameable places” in 
New Westminster.  
 
The names suggested fall into two basic categories: Thematic Names and Proper Names. Thematic 
Names include everything from birds and fish, to activities and occupations. Some are uniquely 
characteristic of an area, while others are more generally applicable. Proper Names identify specific 
people, places, events, or things. Some names are suggested for the first time, while others may have been 
used in the past and are being brought back. Included in this report is a section on local municipal 
politicians showing names that have never been used, or are no longer being used, and offering 
suggestions on prioritizing the names to select.  
 
While there may be very few new streets to name in New Westminster in the foreseeable future, there are 
many other possibilities to be considered. These possibilities offer the chance to recognize individuals, 
businesses, and activities that make up our community’s history and heritage. These include: 
 

• Lanes • Paths 
• Parks • Trails 
• Playgrounds • Viewpoints along the river walks 
• Playing Fields • River landings 
• Gardens • Developments 
• Walkways • Overpasses 

 
Other suggestions that have come up during the research and preparation of this report include: 
 

• some of the roadways and areas in Queens Park;  
• the roadway from Ewen Avenue into the Queensborough Community Centre. 

 
This list has been prepared as a base for the naming of various sites throughout the city. More detailed 
research will be done at the time of a name being selected. Names have been avoided which might be 
confusing, difficult to spell, or which would require too much explanation. 
 
Research was carried out through the resources of the City, Public Library, and Museum and Archives. 
Included in the sources used are: Directories, Business files, Chamber of Commerce/Board of Trade 
materials, Library clipping files, Heritage Inventory, BC Genealogical lists, local histories of the City, fire 
insurance maps, information collected during research for the Interpretive Signage Project, and the Street 
Name Derivation Project. All names mentioned have strong ties to New Westminster. 
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CRITERIA USED IN CHOOSING NAMES FOR “NAMEABLE PLACES” 
 
The Street Naming Policy, available from the Development Services Department, Planning Division, 
suggests the following for place names: 
 

• Historic places; 
• Historic events; 
• Special characteristics of the area; or  
• People who made a significant contribution to the City in any aspect of community life. 
 

With respect to naming streets after longtime residents and/or people who served the City for many years, 
those people must be deceased prior to having a street named after them.  
 
Street names should reflect the City’s historic ethnic diversity.  
 
Names should relate to the specific geographic area in which they are proposed. 
 
The above criteria have been maintained while the criteria for each locale have been fine-tuned to meet 
specific needs and situations. Examples of this are: 
 

• List of Mayors’ names showing years of service; 
• List of council members showing years of service; 
• Specific historical figures in our past (passed through but left an impression); 
• Names relative to local governmental institutions; 
• Names relative to local/regional business and industry; 
• Consideration of early company/business/building block names; 
• Names relative to local/regional occupations; 
• Names relative to local cultural/social/recreational activities; 
• Names with strong First Nations connections; 
• Names used for parks, squares, open space (name or site no longer extant); 
• Flora specifically related to an area; 
• Fauna specifically related to an area; 
• Specific geographical features; 
• Critical awareness of difficulty of spelling of some names or of the name being misinterpreted or 

misconstrued. 
 
It should be remembered that, while lists of potential name choices are useful, individual situations will 
arise which may require further research and consideration. 
 
The neighbourhoods used in the following sections for Proper Names and Thematic Names are taken 
from the Development Service Department, Planning Division’s neighbourhood planning areas. These are 
Sapperton, Queensborough, Uptown, Queens Park, West End/Connaught Heights, Downtown, Brow of 
the Hill, Waterfront/Esplanade. There is also a category for names that would fit in more than one 
neighbourhood. Currently the City has subdivided many of the City areas into smaller component parts 
but for this report, a number of these have been amalgamated to provide a more general breakdown of the 
City in terms of place names. 
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PROPER NAMES  
 
The following section presents “proper names”, including family names, given names, and business 
names. 
 
 
Proper Names Applicable to More than One Neighbourhood 
 
 
Mayor and Council See separate section 

Black For Dr. A. W. S. Black, prominent in all aspects of the City, killed 
while on an emergency call to aid an injured individual on Burrard 
Inlet. 

Butterfield For Butterfield family, well known for their fields of flowers, 
especially gladiolas, in Queensborough and for their florist shop in 
the city 

Cassady For George Cassady, lawyer and President of the Board of Trade. 

Chisholm For Donald Chisholm - Member of Parliament, involved in the 
canning industry, and ran a liquor and grocery store downtown. 

Clayton For Captain J. E. Clayton, Harbour Master for many years and 
President of the Board of Trade. 

English For M. M. English, a pioneer of the fishing industry in BC. 

Fouquet For Father Leo Fouquet, OMI, pioneer of the Catholic Church in New 
Westminster. 

Gerow For A. Kirk Gerow, with A. W. McLeod in real estate and insurance 
for many years. Very active in community and, as President of the 
Board of Trade, initiated the Royal City Builders’ Awards. 

Herring For Herring family, involved in the City back to the Royal Engineers’ 
Camp, provided the first milk delivery, and owned the first opera 
house. 

Homer For J. A. R. Homer, store keeper, High Sheriff, and politician at all 
levels of government. 

Hutcheson For Amy Hutcheson, with New Westminster Public Library both 
uptown and downtown for many years, many of these as the Chief 
Librarian. 

Insley For Insley family, connected to the riverboat trade, and the hotel 
business in New Westminster as well as in Port Moody. 

Laidlaw For James Laidlaw, a pioneer of the fishing industry in BC. 

Lusby For L. B. Lusby, President of the Board of Trade, or Anderson and 
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Lusby, hardware and provisions. 

Markell For Rose Markell, store owner on Columbia St. who was the first 
woman member of the Board of Trade (1953). 

McLeod For A. W. McLeod, real estate and insurance, and President of the 
Board of Trade. [see Business Blocks section in Downtown section] 

Seddall  For John Seddall, Staff Assistant Surgeon, Medical Officer of the 
Columbia Detachment, Royal Engineers in New Westminster, 1858 
to 1863. 

Sheepshanks For Rev. John Sheepshanks, pioneer of the Church of England in New 
Westminster. 

Suter For J. K. Suter, editor and publisher of the Mainland Guardian 
newspaper in New Westminster and the Port Moody Gazette. 

White For Rev. Edward White, pioneer of the Wesleyan Methodist Church 
in New Westminster and who preached the first church service in the 
City; or  

For John C. White of the Royal Engineers who designed St. Mary’s 
Church, Hyack Hall, Government House, and the City’s first Coat of 
Arms. 

 
 
Proper Names Specific to Sapperton and Massey and Victory Heights 
 
 
Barclay For family who had a garage at Braid St. and Columbia St. 

Engineers For Royal Engineers 

Hobbis  For Hobbis family of Cap’s Cycles. 

Mayfield For Colonel Moody’s farm on the outskirts of the City. 

McColl For Nellie McColl, City’s first May Queen and daughter of a Royal 
Engineer. 

McSween Well known local dentist who lived on 8th Ave. whose home is a 
local landmark. 

Munday For Munday family, prominent in Sapperton. Part of East 6th Ave. 
was once Munday St. but this was changed to East 6th Ave. 

Nelson For Nels Nelson, well known for his development of the Brewery in 
Sapperton. [used to be a Nelson St at brewery site] 

Number 9 For Woodlands address and phone number. The hill on Columbia St. 
at this location was called “The Number 9 Hill”. 

Plaskett For well known family involved with St. Mary the Virgin Anglican 
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Church. For Canon Plaskett of the same church. 

Rennie  For the Rennie family, especially George and Tom, and their 
predominance in the sport of lacrosse. 

Royal Engineers For Royal Engineers 

Sacouman For the Sacouman family, known for their neighbourhood store on 
Richmond St. close to Richard McBride School. 

Sargent For Sargent family 

Sclater For family who had a drug store at Hospital St. at Columbia St. And 
for Bill Sclater, of this family - an artist who was killed locally in an 
auto accident. 

Sillitoe Anglican Bishop whose home, St. Mary’s Mount, played host to 
many special events and dignitaries. Historical figure in BC Church 
of England. 

Stott For William Stott (and family) of the area. Stott was with the City 
Water Department for many years and was the man who had to run to 
the reservoir in 1898 to turn on the flow of water to supply the fire 
hydrants to fight the city’s Great Fire. 

Woodlands For Woodlands institution. 

 
 
Proper Names Specific to Queensborough 
 
 
Annabella(e) or Moore For Albert and Annabelle Moore, long time residents. Albert was 

employed with the City Board of Works in Queensborough where he 
took care of the pumps, pump house, water levels, and the canal. 

Annance For Francois Annance, native of Quebec, was with the Hudson’s Bay 
Company when it explored the area in the 1820s. Annacis Island was 
originally named Annance’s Island in his honour. 

Atamanenko For Atamanenko family 

Barnet For Harold Barnet, co-owner of the McDonald-Barnet Mill. [There 
used to be a Barnet St. in the City] 

Bereska For Mr. Bereska, a barber in Queensborough who lived near Ewen 
and Boyne. 

Bourke For David Bourke, Deputy Warden at the BC Penitentiary. He built a 
home in Queensborough about 1912 on Ewen Avenue. [there used to 
be a Bourke Street in the City] 

Bradbury For William Bradbury who had a dairy, “Glen Tana”, at Ewen Ave. 
and Johnston St. about 1911. His wife is noted as the first “janitoress” 
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of the Queensborough School. 

Fecko Family 

Fryer For Fryer family who built an unusual house with a shingled turret in 
1912 near the Port Royal site. 

Hasegawa For Hasegawa family who operated a local store. 

Heaps For Heaps Engineering, a machinery (metal) manufacturing company, 
located near the old Queensborough railroad bridge. Built about 1912, 
the business operated for many years and the remaining structures 
were removed to make way for the Port Royal development. 

Joe Quoy For Joe Quoy, store owner on Columbia Street, well known for his 
love of lacrosse and horse racing. He is also remembered in 
Queensborough as a quaint character driving proudly by on his way to 
the race track in Richmond. 

Kamachi For Kamachi family who lived on the dyke for many years with, at 
one time, eight family members all employed as fishermen. 

Koretchuk For Mr. Koretchuk, a local tailor, whose family was very involved 
with community sports. 

Kulababa Family 

Kwong On Wo For an early company of general merchants which operated a fish 
cannery in Queensborough. 

Lulu or Lulu Island For Lulu Sweet, a young singing member of a theatrical group which 
visited the area in the early 1860s and after whom Lulu Island, on 
which Queensborough is located, was named. 

Mabel For Mabel Bowell, Queensborough’s first school teacher who taught 
in the area starting in 1911. She was the daughter of the well known 
undertaker/funeral home owner, Samuel Bowell. 

McMaster or Eva For Eva McMaster, the first May Queen from Queensborough (1920). 

Mosdell For the Mosdell family, early residents of Queensborough where they 
built a home in 1911 on Ewen Avenue. 

Ohman For Ohman families, most notably those of Fred, Hal, and Nels, who 
operated a boat works on the dyke and in the area for many years. 

Ostrikoff Family 
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Ota For Ota family who lived in the area for many years. Minoru Ota, ran 
a shoe repair shop at Furness and Ewen. 

Roma For the hall and its central position in the community. 

Stoess For Charles Anthony Stoess, a civil engineer in the Queensborough 
area who designed the flood gates, drainage ditches, and the first 
bridge, and was the Works Manager of the pipe works for the local 
water system. He was also involved with the route of the local 
tramway and the development of the New Westminster water system. 

Tanaka For Tanaka family, who farmed in the area and it is noted locally that 
they operated a Japanese language school. 

Tatra For the hall and its central position in the community. 

Tsuchida For Tsuchida family who operated a local store and barber shop. 

Zazzara For Zazzara family 

 
 
Proper Names Specific to Uptown and Kelvin 
 
 
Ackerman For former fire chief who built a large home at 6th Ave at 8th St. The 

house became the Woodlawn funeral home. 

Buckland For Robert Buckland, contractor, who built many houses in the City 
and who lived on Queens Ave (600 block). 

Bussey For the Bussey family who had a corner store at 6th and 6th. 

Davis For Davis the Druggist which used to be at 6th and 6th. 

Drake For Drake’s Dairy which used to be in the 400 block 6th St. 

Loyal Protestant For an orphanage that used to be at 6th St and 8th Ave. Building is 
now the Royal City Christian Centre. 

Steinbach For Steinbach family who had an early drive-in hamburger stand, 
“The Big S”, at 6th St. at 7th Ave. 

St. Steven’s For St. Steven’s Presbyterian Church, now a part of the First 
Presbyterian Church building. 

Woodward/ Woodwards For a former major store in the area; began in 1954. 
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Proper Names Specific to Queens Park Historic District 
 
 
Bain For David Bain, local contractor of houses in the area and the 

Armoury. 

Boughen For E. J. Boughen, architect. 

Bryson For Bryson family, hardware business and local politics. 

Byron For Byron Johnson, Premier of the Province of BC. 

Copp For Percy Copp, of Copp Shoes. 

Gauvreau For Narcisse Gauvreau, land surveyor and engineer. 

Kirk For Kirk family, owners of a hardware business and builder of a 
number of homes in the area. 

MacKenzie For D. E. MacKenzie who lived across 1st Street from Queens Park 
and who was involved with the Provincial Exhibition for many years. 
[note: there is a MacKenzie St. (not for him) so this might be an 
opportunity to recognize the name MacKenzie in the park itself]. 

McQuarrie For McQuarrie family, prominent in the legal profession. 

Streight For Harvey Streight, manager of Brackman-Ker company on the 
waterfront. 

Vert For Rev. A. E. Vert, local Presbyterian minister and chaplain of the 
BC Penitentiary. 

Wolfenden For Wolfenden family, with connections to the Royal Engineers, 
Government Printing office in Victoria, and more. 

 
 
Proper Names Specific to West End and Connaught heights 
 
 
Brymner For the most prominent owner of Melrose, George Brymner, manager 

of the Bank of Montreal for many years and highly regarded for his 
dedication to the community. 1st President of the Westminster Club, 
twice President of the Board of Trade. In the latter position during the 
rebuilding of the city after the 1898 fire. 

Connaught Hill Interurban stop in the area. 

Elsona Interurban stop in the area. 

Mead Interurban stop in the area. 
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Melrose For the name of a prominent home, later a nursing home which stood 
overlooking 6th Ave. The name of Melrose can be seen in the rock 
wall at the front of the property on 6th Avenue. 

Providence For the Providence Orphanage which used to be located on the upper 
level of 12th St. 

Watson For J. H. Watson, Acting Fire Chief during the Great Fire and for 
many years during the city’s rebuilding period. 

 
 
Proper Names Specific to Downtown 
 
 
1898 In recognition of an important date in Downtown’s and the City’s 

history. 

Alice Gardens} 
Louisa Gardens} 
Arthur Terrace} 
Alfred Terrace} 

All used to be in the Downtown area and were named after children 
of Queen Victoria. 

Colonial For the Colonial Hotels and restaurants and for the colonial period of 
our history. 

Edison For the old vaudeville house, now the Paramount Theatre. 

Grant For George Grant, the major architect for New Westminster 
(especially downtown) in the 1890s and for the rebuilding after the 
fire of 1898. 

Guichon (Hotel) For Guichon Hotel and prominent family who had business 
establishments in Downtown New Westminster as well as 
connections near the river’s mouth (Port Guichon). 

Insley For Insley family, hotel owners both before and after the Great Fire. 

Masonic In recognition of the Masonic Lodge which was on Columbia St. for 
many years, in a number of different venues. 

Oddfellows In recognition of the Oddfellows Lodge which was on Columbia St. 
for many years, in a number of different venues. 

St. Andrews For St. Andrews Presbyterian Church, now Emmanuel Pentecostal 
Church. [there is a St. Andrews Street, but not named for the Church] 

St. Charles For St. Charles Catholic Church, for Native Indians, which used to 
stand at 4th St. and Agnes St. 

  



Street Naming Terms of Reference  Page 14 

St. Louis For St. Louis College, a catholic college that used to be on 
Blackwood St. 

St. Patricks For St. Patricks Hall, a Catholic hall, on 4th St. near Agnes St. [there 
is a St. Patricks St. but not named for the Church] 

Wintemute For Wintemute family, major furniture factory and business 
downtown as well as other endeavours. Well known all over town and 
in the sporting world as well in lacrosse. 

 
Business Block names which could be used downtown (a sample list): 

• Hamley Block 
• E. L. Lewis Block 
• Collister Block 
• D.S. Curtis Block 
• Kresge Block 
• Hart Block 
• Mc & Mc Block 
• Murchie Block 
• A. W. McLeod Block 

 
 
Proper Names Specific to Brow of the Hill 
 
 
Abrams For J. B. Abrams, owner of Royal City Laundry. 

Shelly For the Shelly Bakery, a large prominent business, which operated for 
many years on 10th St. 

 
 
Proper Names Specific to Waterfront/Esplanade 
 
 
B.C.E.R. For the BC Electric Railway which ran the local transit system. 

Brackman-Ker Well known feed, grain, and supply business on the waterfront for 
many years. Noted as the site of the start of the Great Fire on 
September 10, 1898. 

Gilley For Gilley Brothers who were involved with everything from logging 
to rock, sand and gravel. The Gilley dock was a major supplier of the 
latter items, some of which were obtained from the Gilley quarries on 
the Pitt River. 

Pacific Coast For Pacific Coast Terminals which was a central part of the 
waterfront from 1929 until the waterfront redevelopment. 

Pattullo For Pattullo Bridge named for the Premier of the Province in 1937. 

St. Mungo For early salmon cannery on the central waterfront. 
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Small and Bucklin For a lumber company which used to be on the waterfront near the 
old Queensborough Bridge. 

Texas Lake For a local company which provided ice for many years. 

 
Riverboat/sailing ship names which could be used along the waterfront: 

• Beaver 
• Enterprise 
• Onward 
• Plumper 
• Thames City 
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Thematic Names 
 
The following section presents lists of “thematic names”, that is, names connected to a neighbourhood 
other than proper names. This includes, among others, descriptive words, flora, fauna, occupational, 
heritage, pastimes 
 
Thematic Names Applicable to More than One Neighbourhood 
 
Plants 

• Alder • Lupine 
• Catkin • Poplar 
• Cottonwood • Pussywillow 
• Cranberry • Salmonberry 
• Flowering Currant • Silver Birch 
• Goldenrod • Wild Rose 
• Huckleberry • Willow 

 
Marine 

• Barge • Salmon 
• Cormorant • Sandbar 
• Heron • Sea Gull 
• Logboom • Steamboat 
• Mallard • Sternwheeler 
• Names of individual riverboats that 

sailed on the Fraser River 
• Sturgeon 

• Names of individual sailing ships 
that called here 

• Tidal 

• Oolichan • Tugboat 
• Riverboat  

 
 
Thematic Names Specific to Sapperton and Queensborough  
 
Boatshed       
Boatworks      
Boathouse      
Cannery      
Fisherman [not “fisher” which could be a last name] 
Gangway 
Gillnetter 
Net Loft 
Seiner 
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Thematic Names Specific to Sapperton and Massey-Victory Heights 
 
Brewery  
Brickyard      
Camp  
Cemetery (also Connaught Heights)  
Distillery  
Penitentiary 
Reservoir (also Queens Park)     
 
Thematic Names Specific to Queensborough only 
 
Aqueduct  
Bridge 
Canal 
Farmer 
Market Garden  
Pumphouse 
Shipbuilder 
Swingbridge 
Yacht Club [for Royal City Yacht Club] 
 
Thematic Names Specific to Uptown and Kelvin 
 
Library or Librarian 
Seminary 
 
Thematic Names Specific to Queens Park Historic District 
 
Armoury 
Gardens 
Ice plant 
Orchards 
Streetcar  
 
Thematic Names Specific to West End and Connaught heights 
 
Cemetery [for Schara Tzedeck; refer also to Sapperton] 
Gravel pit 
Interurban 
Paper mill [for Scott Paper; refers also to Brow of the Hill] 
 
Thematic Names Specific to Downtown 
 
Bishop’s [for former Bishop’s Palace] 
Cathedral  
Chinatown 
Courthouse 
Jail [could refer to Brow of the Hill] 
Opera House 
Ravine 
Theatre 
Tram 
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Vaudeville 
 
Thematic Names Specific to Brow of the Hill 
 
Bakery  [for the Shelly Bakery on 10th St.] 
Jail 
Paper Mill 
 
Thematic Names Specific to Waterfront/Esplanade 
 
Gas Works 
Market 
Paper mill [see West End] 
Sawmill or Lumber mill   
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Councillors and Mayors 
 
The following section features lists of the members of the City Councils from 1860 to today. The 
information presented includes Councillors and Mayors who have never been commemorated by streets, 
parks, or schools; who are currently commemorated by streets, parks, or schools; and who were 
commemorated streets, parks, or schools that are no longer in existence. 
 
Councillors and Mayors Never Commemorated by Streets, Parks or Schools 
 
NAME TOTAL YEARS SERVED 
Mayors:    
Annandale Thomas S. 6  
Hoy  Henry 6  
Scott James G. 3  
McClure Leonard 2 ** First Mayor 
Toporowski Elizabeth R. 15   * Still living 
Sparkes Helen M. 14   * Still living 
Baker Thomas C. 10   * Still living 
Wright Wayne 8   * In Office 
    
Councillors:    
Stout J. Doug 21  
Elliott Henry 20  
Wright  Kenneth W.T. 20  
Donnelly Calvin M. 18  
Ballantyne Robert  W. 15  
McDonald R. Angus 15  
Radbourne Thomas R. 15  
Johnston William A. 14  
Osterman Bob 14   * In Office 
Cook Casey 12  
Corrigan E. Maude 12  
Mackie  Charles A. 12  
McAdam William 12  
Cook William T. 11  
McIntosh Betty 11   * In Office 
Seigo Alexander J. 11  
Bryson James S. 10  
Dobrovolny Jerry 9  
Dodd Walter 9  
Puchmayr Chuck 9  
Webster John A. 9  
Janzen Wesley J. 9  
Bennett Thelma L. 8  
Calbick John A. 8  
Cherris Kathleen M. 8  
Deane Robert W. 8  
Williams Lorrie 8   * In Office 
Hogg A. J. 7  
Mercer A. Raymond 7  
Peck John 7  
Fisher William 6  
Jagger Joseph 6  
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Councillors and Mayors Never Commemorated by Streets, Parks or Schools (Cont’d) 
 
NAME TOTAL YEARS SERVED 
Councillors:    
McRoberts Hugh 6  
Murray Charmaine 6  
Smith Sidney L. 6  
Withrow David 6  
Ashwell George R. 5  
Cocke Yvonne G. 5  
Cote Jonathan 5   * In Office 
Goulet Edward V. 5  
Harper Bill 5   * In Office 
Howison J. W. 5  
Manson Angus A. 5  
Ross William 5  
Wise James 5  
Buckland Robert 4  
Calder John 4  
Cormack William E. 4  
Douglas Benjamin 4  
Franklin Julius 4  
Lewis Wm. (Bill) E. 4  
Mathers William J. 4  
Matthew William 4  
Rylatt R. 4  
Sloan William J. 4  
Vanstone Wesley E. 4  
Fletcher-Gordon  Lynda 3  
Gillanders Charles W 3  
Haslem Andrew 3  
Herring A. M. 3  
Holmes A. J. 3  
Hooper George 3  
Johnston David 3  
Lee Christopher 3  
Murray John 3  
Reid Kilburn K. 3  
Robson Lancelot 3  
Ross Benjamin S. 3  
Tilley Seth T 3  
Woods A. E. 3  
Wyllie John 3  
Anderson William A. 2  
Black A. W. S. 2  
Bond Arthur J. 2  
Brine Ralph H. 2  
Brough John 2  
Buchanan Alexander D. 2  
Copp John P. 2  
Davies William V 2  
Eastman Henry A. 2  
Gray Thomas W. 2  
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Councillors and Mayors Never Commemorated by Streets, Parks or Schools (Cont’d) 
 
NAME TOTAL YEARS SERVED 
Councillors:  2  
Grieve William 2  
Handcock W. A. 2  
Homer Joshua A. 2  
Jaques J. G. 2  
Lord John E. 2  
Mather Henry 2  
McDonald Roderick C. 2  
McEvoy Jaimie 2   * In Office 
McKenzie George 2  
McMillan James 2  
McQuarrie Colin D. 2  
Miller John 2  
Mills Edward C. 2  
Price Thomas 2  
Reid John 2  
Reid Robie L. 2  
Sargent Christopher W. 2  
Scoullar E. S. 2  
Seabrook R. 2  
Smither Alfred. 2  
Suter J. K. 2  
Sutherland Daniel 2  
White Alfred E. 2  
Wintemute Joseph 2  
Bain David 1  
Batchelor Job 1  
Beer James 1  
Cox John S. 1  
Drew Charles R. 1  
Fales W. E. 1  
French W. J. 1  
Grimmer James 1  
Henderson J. B. 1  
Hogan Henry 1  
Hutton Harold L. 1  
Johnson Joseph A. 1  
Lord James 1  
Lyal David 1  
MacKenzie Duncan E. 1  
Malins Arthur 1  
Rand A. E. 1  
Smith Thomas H. 1  
Smither Russell 1  
Sutherland George 1  
Tompson Sandford W. 1  
Walker W. J. 1  
Webster G. C. 1  
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Councillors and Mayors Commemorated by Current Streets, Parks or Schools 
 
NAME TOTAL YEARS 

SERVED 
PLACE NAMED 

Mayors:     
Clarkson William 9  Street, Building 
Clute John S. 5  Street 
Cunningham James A 14  Street 
Dickinson Robert 23  Street 
Evers Muni S. 20  Park 
Francis Joe 24  Street 
Gifford J. Stuart 18  Street 
Gray A. Wellesley 20  Street 
Hendry John 6  Street 
Hume Fred J. 19  Street, Park, School 
Jackson Frederick H. 21  Street 
Johnston John J. 12  Street 
Keary William H. 19  Street 
Lee John A. 3  Street 
McInnes Loftus R. 1  Street 
McInnes Thomas R. 2  Street 
Mott William M. 11  Street 
Ovens Thomas 8  Street 
Robson John 5  School 
Sangster J. Louis  19  Street 
Shiles Bartley W. 20  Street 
Townsend William B. 3  Street 
Wood Elizabeth C. 15  Street 
     
Councillors:     
Allison A. John 26  Street 
Blackie Walter 3  Street 
Bonson Lewis F. 8  Street 
Burr Joseph 1  Street 
Campbell John H. 1  Street 
Clarkson George C. 2  Street 
Courtney J. Alexander 22  Street 
Cunningham Thomas 2  Street 
Duncan William A. 2  Street 
Ewen Alexander 4  Street 
Fader Elijah J 1  Street 
Fenton Robert 16  Street 
Garrett Alexander 5  Street 
Gifford Thomas 6  Street 
Gifford William 13  Street 
Gilley Herbert 1  Street 
Gilley Walter R. 2  Street 
Henley Joseph 12  Street 
Hill Arthur E. B. 1  Street 
Howay Frederick W. 1  Street 
Jardine John B. 13  Street 
Kennedy J. B. 2  Street 
Ladner Thomas E. 3  Street 
Levi Thomas 1  Street 
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Lidster H. Norman 2  Street 
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Councillors and Mayors Commemorated by Current Streets, Parks or Schools (Con’t) 
 
NAME TOTAL YEARS 

SERVED 
PLACE NAMED 

Councillors:     
Major Charles G. 9  Street 
McInnes Angus 1  Street 
McPhaden D. 2  Street 
Pearson Thomas R. 3  Street 
Phillips Edward M. 2  Street 
Phillips Matthew J. 1  Street 
Robson David 3  Street 
Ryall Herbert 1  Park 
Sinclair Marshall M. 10  Street 
Sullivan Henry J. 6  Park 
Trapp Frank H. 3  Street 
Trapp Thomas D. 12  Street 
Welsh Charles A. 1  Street 
Wilson Ralph 2  Street 
Wilson William B. 2  Street 
 
 
Councillors and Mayors Commemorated by Street Names No Longer In Existence 
 
NAME TOTAL YEARS 

SERVED 
PLACE NAMED 

Mayor:     
Armstrong William J. 12  Street 
Brown John C. 5  Street 
Curtis David S. 9  Street 
Ferris W. D. 10  Street 
Holbrook Henry 10  Street 
Ramage John 3  Street  
     
Councillors:     
Adams George 6  Street 
Armstrong Joseph C. 11  Street 
Brown Ebenezer 12  Street 
Claudet F. G. 1  Street 
Cooper John 3  Street 
Forrester James J. 1  Street 
Forrester William W. 4  Street 
Hart Frederick J. 1  Street 
Hitchcock W. 1  Street 
Irving William 3   Street 
Kellington Albert E. 5  Street 
Lewis Lewis A.  1  Street 
Lynch Frederick J. 7  Street 
Munday George 1  Street 
Smith Henry W. 6  Street 
Smith James C. 2  Street 
Smith Wilbur S. 1  Street 
Turner George 3  Street 
 





New Westminster Actions Relative to Indigenous Peoples 
Council Minutes Progress Report – November 2020 

To-date, the review, transcription and analysis of the City of New Westminster’s Council Minutes 
includes years 1860-1890.  This progress report covers this period only. 

Emergent themes 

There are two emergent themes drawn from Council’s methods of action.  The majority of action 
demonstrates a process of institutionalizing the management of Indigenous Peoples in New 
Westminster.  This process includes: 

1. Exclusionary measures
o Dispossession.  Forced removal of Indigenous Peoples from city limits, and interim

gathering and isolation of remaining populations within city limits.
 Reasons cited or revealed: Smallpox, living on public land, city expansion.

o Employers not permitted to use Indigenous labor.
2. Self-empowerment through the formation and growth of municipal structures, namely:

o Health & Sanitation
o Police
o Board of Works

Emergent narratives 

There are three emergent patterns drawn from Council’s ongoing conversations about Indigenous 
Peoples. 

1. The homogenization of Indigenous Peoples
• No or few accurate instances of distinguishing First Nations.
• Very few instances of Indigenous resistance to removal recorded.

2. Indigenous Peoples are repeatedly cited as a “nuisance” to city development, sanitation, and
civility.  This pattern was identified by tracking how the term “nuisance” was associated with
people, events, and objects over time:

• People are often defined as a “nuisance” if they are Indigenous (who are sick, on or near
private property, experience poor living conditions, use alcohol or drugs).

i. Note: Indigenous Peoples listed with health nuisances in New Westminster
Health By Law 1869

• Events or objects are often defined as a “nuisance” when associated with the
preferences or concerns of white property owners (infringement on or near property,
drainage issues, pollution or noxious smells).

3. Indigenous Peoples as an administrative and financial burden. Neither the municipality nor
Provincial Government will claim they are liable in matters of:

• Treatment or death due to illness
o Dealings with bodies made profitable (burials, police appointment and salaries).

• Compensation for the destruction of homes and belongings
• Costly legal proceedings

o Note also systemic disadvantage; no comparative evidence to suggest
Indigenous residents have fair access to legal, monetary, or administrative
resources as non-Indigenous Peoples.

Item 4a
RSIETF Agenda
November 23, 2020



New Westminster Actions Relative to Indigenous Peoples 
Council Minutes Progress Report – November 2020 

Key variables 

There are variables that can be tracked in the minutes.  These variables ground the themes and 
narratives described in this report. 

• People
o Council and proponents (politicians, agents, residents) who are appointed or employed

by council or higher levels of government to manage Indigenous Peoples.
o Some Indigenous Peoples are named - first (most likely anglicized) names only.

• Places
o Sites where Indigenous Peoples lived, were removed from, received medical treatment.

• Events
o Smallpox epidemics (1862, 1888)

• Acts (Indian Act 1880; Indian Liquor Act, 1884; New Westminster City Lands Act 1884; Land Act,
1880 & 1884)

• Records of measure
o Bylaw (New Westminster Health By Law 1869. Of interest: Sidewalk and Verandah By

Law, passed April 1 1879; Land Sales By Law 1884)
o Board and Committee reports (Board of Health, Police, Board of Works)

 Note: In early years, there are more detailed reports included in minutes as
Council main actors.  As these boards, committees, and officers take on more
responsibility, their own reports (filed elsewhere) most likely contain the most
detailed information regarding interactions with Indigenous residents.



Policy / Commitment Statement on Reconciliation 

The New Westminster City Council is committed to advancing the goals of truth and reconciliation 
through the building of meaningful relationships with all First Nations whose traditional territories 
include what we now call New Westminster and with Indigenous peoples who call New Westminster 
home. 

New Westminster has a complex and unique colonial history. The area that is now known as New 
Westminster has been identified by many First Nations up and down the Fraser River as being part of 
their unceded territory and includes speakers of the hən̓q̓əmin̓em (downriver), Halqˈeméylem (upriver) 
and Hul’qumi’num’ (Island) dialects of the Halkomelem language. Those First Nations who identify New 
Westminster as part of their unceded traditional territories include (in alphabetical order): Cowichan 
Tribes, Katzie, Kwantlen, Kwikwetlem, Musqueam, Qayqayt, Stó:lō, Tsawwassen, and Tsleil-Waututh. 
The City recognizes these First Nations as distinct, self-determining Nations with inherent rights and 
living cultures and governance systems. 

The City of New Westminster acknowledges our colonial history and the City’s role in both historical and 
contemporary injustices inflicted on Indigenous peoples by ours and other governments, including 
recognizing that the City continues to benefit from what was taken from First Nations. We seek to right 
these wrongs, shed our colonial past, and write the next chapter of our history through the 
strengthening of our relationships with First Nations and with Indigenous citizens living in New 
Westminster. 

New Westminster City Council has identified reconciliation and the implementation of the Truth and 
Reconciliation Commission Calls to Action, where they relate to local governments, as key priorities. City 
Council passed a motion on December 3, 2018 to endorse both the Truth and Reconciliation Commission 
94 Calls to Action (“Calls to Action”) and the United Nations Declaration on the Rights of Indigenous 
Peoples (UNDRIP) and committed to using UNDRIP as a framework for truth and reconciliation. These 
fundamental documents direct and call upon governments to develop relationships with First Nations 
that are deeper and more authentic than mere consultation.  

We understand that reconciliation goes beyond the legal obligations to consult, and instead the City is 
committed to building an approach to relationship-building that is driven and led by elected leadership 
and based on the principles of: authenticity, trust, transparency, humility, flexibility, and openness. The 
City recognizes that multiple First Nations hold rights and interests in New Westminster, and that the 
City’s responsibility is not to arbitrate these rights and interests, but rather to engage and consult 
respectfully and inclusively with each distinct Nation. 

As part of our commitment to reconciliation, the City will work in partnership with First Nations to co-
develop a Reconciliation Framework for the City of New Westminster. The intent of this Framework is to 
provide the City with a strategic approach to implement the Calls to Action, to advance the principles of 
UNDRIP, and to align City decisions and actions with a shared vision and priorities between the City and 
First Nations. The Framework will focus on changing the way that the City does business, which will 
include action plans and processes for reconciling our shared past, present and future. The Framework 
will set out how the City is undertaking its reconciliation work, which will include actions that the City is 
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taking internally, supports and services for urban Indigenous citizens, as well as how we communicate 
with individual First Nations partners – which may include developing Letters of Understanding or 
Protocols with those Nations.  

Our commitment to reconciliation is more than aspirational – advancing the goals of reconciliation 
requires purposeful action. It is expected that this journey of reconciliation will impact all aspects of how 
we conduct our work at the City – from how some services are delivered to who and how we engage on 
specific initiatives. The City of New Westminster is dedicated to undertaking authentic reconciliation 
work, understanding that this work takes time, requires commitment, and must be woven throughout 
the fabric of our City.  
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2 COVID-19 Recovery Engagement Summary 

November 2, 2020 

 

Background 

 

On May 11, 2020 New Westminster City Council passed a motion directing City staff 

to “prepare a public engagement strategy for involving the community in COVID-19 

recovery planning with particular focus on addressing systemic inequities and 

building a stronger, more vibrant and connected, climate change resilient 

community.” 

 

Council also directed staff that the engagement plan propose “ways to address 

barriers to participation that have resulted in lack of representation by 

communities of colour, tenants and under-housed, lower income community 

members, disabled people, and other under-represented groups that have been 

disproportionally affected by the pandemic.” 

 

Through May and June 2020, Public Engagement staff developed the engagement 

strategy in consultation with a wide variety of City staff across departments, as well 

as the City’s COVID-19 working groups (task forces), which include community 

members and representatives from local organizations and other government 

agencies. City Council endorsed the Engagement Objectives and Guiding Principles 

at its June 1, 2020 meeting. Click here to review the June 1, 2020 Council report.   

 

From July through early October 2020, the engagement plan was implemented and 

a variety of engagement activities – online survey, small-group discussions, direct 

outreach and interviews, youth survey – took place to gather input from the 

community. The purpose of the engagement was to hear from community 

members about what was important for the City to focus on during COVID-19 

recovery, and to seek ideas and suggestions for building a stronger New 

Westminster coming out of the pandemic.  

 

  

https://beheardnewwest.ca/17512/widgets/68853/documents/41948/download
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Report Contents 

 

The purpose of this summary report is to share with City Council, engagement 

participants, and the New Westminster community: 

1. A high-level summary of engagement activities and what we heard 

2. Objectives of the engagement process 

3. What engagement activities were completed  

4. What we heard through each of the different engagement methods 

a. Online Survey (page 9) 

b. Interviews with Seldom-Heard Groups (page 25) 

c. Small-Group Discussion Sessions (page 28) 

d. Youth Survey (page 32)  

5. Demographic information about participants 

6. Next steps 
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The following objectives were targeted for completion by October 2020: 

 

1. To identify the challenges and inequities in the New Westminster community 

that have been highlighted or amplified through the COVID-19 pandemic – 

and additional impacts that may surface as the pandemic continues – so that 

the City and community can understand how different people and groups 

have been impacted differently. 

 

2. To gather feedback from New Westminster residents, local faith and non-

profit organizations, and business owners on the City’s Recovery Plan 

Principles, to determine level of support for the principles and consider any 

adjustments / additions based on feedback. 

Ag 

3. To gather feedback on how the City’s current established priorities, as 

articulated in the 2019-2022 Strategic Plan and the Seven Bold Steps for 

Climate Action, apply in the new pandemic reality, and whether any 

adjustments are suggested, so that the City can understand and consider the 

community’s priorities as we move into pandemic recovery. 

 

4. To consult the community on what climate action strategies, as identified 

within the Seven Bold Steps, are most important to them as we move into 

pandemic recovery, so that the City can understand and consider the 

community’s priorities in its ongoing climate emergency response. 

 

5. To gather input on what physical changes community members would like to 

see in their city and neighbourhoods through the recovery and post-

pandemic, in light of recent Council direction such as maximizing public 

space for active transportation and parklets, so the City can consider these 

ideas in its recovery planning / implementation. 

 

6. To gather ideas on how we can all create a more equitable, stronger, more 

vibrant, connected, resilient community – with the understanding that there 

are some areas where the City can take a leading role within its scope and 

mandate as a local government, and others where the City may consider 

support or advocacy for others to lead – so that a list of ideas can be shared 

back with the community and considered for collective action. 
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7. To improve and strengthen public engagement practices in New 

Westminster, test and evaluate different engagement methods, and increase 

diversity of participation in engagement processes, so that community 

connections are built and democracy is strengthened. 

 

 

 
 

 
 Online survey: 1,164 responses 

o Of these, 673 participants completed the full survey (partial responses 

are also included in reporting) 

o Survey was open from July 7 through August 3, 2020 

 

 Interviews with seldom-heard voices: 36 participants 

o Direct outreach was conducted with a variety of local non-profit 

organizations 

o Some non-profit participants conducted interviews with their clients, 

and provided the responses back to the City 

o A number of participants were also recruited through peer-to-peer 

connections 

o City staff and volunteers also conducted some of the interviews 

directly with other groups / contacts 

o Participants included isolated seniors, people with disabilities, 

newcomers to Canada, people of colour, tenants, and New 

Westminster community members with direct lived or living 

experience of poverty, homelessness, mental health and/or substance 

use 

 Small-group dialogue sessions: 49 participants 

o Six sessions were held between September 10 and 26, 2020 

o Two sessions were held in-person, outdoors with physical distancing – 

in Sapperton (Hume Park) and Queensborough (Port Royal Park) 

o Three sessions were held online via Zoom videoconferencing 

o One session was held by teleconference 
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 Youth survey: 45 responses  

o Survey was open from September 25 through October 5, 2020 

o Responses were collected through the Youth Centre, and also through 

direct outreach to New Westminster Secondary School contacts 
 

In addition to input received through the above methods, a few residents also 

submitted feedback via email.  

 

Opportunities to participate were communicated through the following methods: 

 City Page (email blast and printed in the Record newspaper) 

 City website (events calendar, homepage, Public Engagement Opportunities 

page, etc.) 

 Social media posts (Facebook, Twitter, Instagram) 

 Paid social media posts (Facebook, Instagram) 

 Email blast to local businesses through the Invest New West e-newsletter 

 Direct outreach to a wide variety of local groups and organizations including 

City’s COVID-19 Working Groups, City Advisory Committee members, 

Residents’ Associations, non-profit organizations, active local Facebook 

groups (New West Helping Hands, New West Moms Group, New Westies are 

the Besties, etc.), climate and environmental groups, etc. 

 One-on-one meetings with non-profit and community leaders, with a 

particular focus on reaching and including the groups identified in the May 

Council motion 

 
 
 
 
 
 
 
 
 
 
 
Important Note: this summary of engagement input does not reflect a representative 
sample of the New Westminster community. The input captured here reflects the views 
of those who self-selected to participate in the engagement process, and may not be 
representative of the views of other community members and stakeholders. Please see 
section six – About Participants, starting on Page 36 – for some demographic 
information provided primarily by survey participants.    
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The online survey was open from July 7 through August 3, 2020 and received 1,164 

responses. Below is a summary of the results. For the full survey report, including 

all verbatim open-text input, please visit the online project page and look for the 

Documents menu on the right side.  

 

Question 1: New Westminster City Council has developed nine principles to help 

guide the City of New Westminster’s pandemic Recovery Plan. These principles are 

based on balancing three key aspects: Health and Safety; Economic Impacts and 

Recovery (both City finances and local economy); Community Need.  

 

Recovery Plan Principles: 

 Prioritize highest the health and safety of the public and employees under 

COVID-19 

 Maintain the City’s ability to be responsive to Provincial health orders 

 Prioritize recovery/resumption efforts that align with our cost-saving 

measures 

 Deviate from cost-saving measures only where resulting community benefits 

are high 

 Align or reconcile with priorities set out within the COVID Response Task 

Forces 

 Prioritize programs and services that can meet the needs of more than one 

user group 

 Prioritize facilities that provide some form of respite for vulnerable groups 

 Ensure recovery plan reflects seasonal realities and opportunities 

 Be empowered to find visionary, innovative ways to move forward without 

being constrained by previous practices 
 

To what degree do you support these guiding principles?  

https://beheardnewwest.ca/covid-19-recovery-engagement
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Question 2: OPTIONAL – Is there anything you would suggest changing or adding 

to the recovery principles? 

 

A total of 247 comments were provided in response to this question. Below is a 

summary of the key themes across the comments. In some cases, several themes 

can be applied to one individual response, based on the content; this means that a 

single response can be counted multiple times.  

 

Themes with fewer than 10 mentions are not included for the purposes of this 

summary report. Additional themes with fewer than 10 mentions include: More 

support for vulnerable populations; enforce road safety; the principles are good; 

better communication / information.  

 

Theme # of 

Mentions 

Sample Comments 

Too vague / need more 

specific information 

28 - “It’s hard to argue with such apple pie principles 

but they are vulnerable to being subjectively 

interpreted and misused to justify actions and 

decisions that cause harm to a minority.” 

Support
65%

Somewhat 
Support

27%

Somewhat do not 
Support

4%

Do not Support 
2% Unsure

2%

Q1: Support for Recovery Principles

Total responses: 1,164

Support & 
Somewhat Support 
= 92%

Do not Support & 
Somewhat do not 
Support = 6%
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- “Access to more info re each of the guiding 

principles, and perhaps examples.” 

Measures to prevent the 

spread of COVID-19: make 

masks mandatory, reminders 

about physical distancing, 

hygiene, etc.     

24 - “Mandatory masks in public indoor areas." 

- “More reminders about physical distancing and 

good hygiene.” 

 

Focus on environmental 

issues / climate change 

17 - “Would love a statement about environmental 

responsibility.” 

- “Adding a principle for aligning with climate change 

goals.” 

Spend money wisely / 

consider financial impact / do 

not increase taxes 

17 - "Reduce Property Taxes to align with the new 

economic reality faced by residents and 

businesses." 

- "Everybody is tightening personal financial belt to 

deal with Covid. City should’ve doing the same." 

Less emphasis on cost savings 15 - “Too much focus on cost-savings, the focus should 

be on relative community impact. Some respite for 

families would be nice..." 

- "I have concerns about cost-saving being so heavily 

emphasized. Cost-saving should be secondary to 

public health and safety and overall community 

wellbeing.” 

Get back to normal / open 

facilities (public, recreational) 

15 - “Open rec centres and ice rinks with appropriate 

measures. It’s not hard." 

- "Prioritizing the reinstatement of services, 

programs and facilities that were in place prior to 

the pandemic." 

Make principles easier to 

understand (too confusing 

right now) 

14 - “The principles need to be stated in plainer 

language. For example - what do you mean by 

‘deviate from cost-saving measures only where...’”   

- "Be clear. Be timely. Keep it simple." 

Support small businesses 11 - “I would like to see clearer language around 

encouraging or supporting the local economy.” 

- “More focus on small business and their survival.” 

Mental health support 10 - “Make community mental health a priority.” 

- “Prioritize the health and mental well being of the 

public. Exercise and programs for all age groups is 

extremely important.” 
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Question 3: In responding to the pandemic, the City has worked quickly to put 

physical changes and supports in place to help manage impacts in the community. 

Some examples include changes to roadways to allow more space for pedestrians 

and cyclists, allowing expanded patio space for restaurants, and exploring creation 

of new parklets (outdoor seating areas, etc. that are not connected with a specific 

business / no purchase required). 

 

In May, City Council passed a resolution to “move quickly in 2020 to expand road re-

allocation toward pedestrian, cyclist, and public gathering space, using temporary 

measures where necessary with a mind towards more permanent solutions that 

can be applied after the period of crisis has passed.” 

 

Please share any ideas for additional physical changes, or other innovations, you 

would like the City to consider in your neighbourhood or within New Westminster 

as we move through the recovery period and plan for the post-pandemic future. 

 

A total of 503 comments were provided in response to this question. Below is a 

summary of the key themes across the comments. In some cases, several themes 

have been applied to one individual response, based on the content; this means 

that a single response can be counted multiple times. 

 

Themes with fewer than 20 mentions are not included for the purposes of this 

summary report. Additional themes with fewer than 20 mentions include: 

more/better signage and pedestrian controls (i.e. one-way sidewalks); reinstate the 

Q2Q Ferry; allow alcohol consumption in parks; more green spaces; keep bike lanes 

and pedestrian lanes separate.  

 

Theme # of 

Mentions 

Sample Comments 

More space / walking space 

for pedestrians / expand 

sidewalks 

91 - “Make more roads pedestrian friendly. Prioritize 

walking over cycling — bicycles are extremely 

dangerous to walkers." 

- "Continue to open roadways to multi-modal 

transportation and de-prioritize public space for 

vehicles.” 

- "I would like to see new requirements for wider 

sidewalks in all construction going forward. No 

exceptions, even if it compromises street parking.” 
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General support / doing a 

good job / agree with/like the 

idea 

60 - “I really love that the city is working these 

initiatives. In the long run it benefits our community 

to have people walking more, and cycling more." 

- "The expansion and re-allocation of roadways is a 

good idea; however, putting up orange cones with 

no instruction for traffic changes was/is confusing." 

“I absolutely love this idea and hope it lasts in some 

way.” 

General opposition / 

unnecessary / don’t agree 

with / waste of resources/tax-

payers money 

60 - “Quit trying to slow down traffic in the city, people 

need to travel through the city. The city of no left 

turns." 

- “As a senior citizen I am concerned that a bias 

toward cycling (against automobiles) will impact my 

access to New Westminster shopping and facilities. 

Cycling is not an option for me.” 

More/expanded bike lanes / 

paths 

53 - “More road re-allocation! Road narrowing, bike 

lanes, greenways. New Westminster could, and 

should, be the Netherlands of the lower mainland." 

- “Have dedicated space for cyclists on all roads.  

Start by making recent space allotments 

permanent." 

More/expanded patios / 

outdoor seating/eating areas / 

parklets 

46 - “More outdoor patios, permanent, would be 

great!” 

- “Allow outside seating wherever possible and then 

keep them even after the end of COVID.” 

- “Parklets in busy areas so people can take a load 

off their feet.” 

Relax the road / lane closures 

/ give roads back to cars / 

closed areas hardly used 

44 - “Stop closing streets!! Transit is extremely unsafe 

now and you should be encouraging use of cars to 

prevent the spread of COVID" 

- "The uptown street areas that have been 

converted to pedestrian use do not seem to be used 

much.  " 

Preserve even after pandemic 38 - “Keeping these spaces in our neighborhoods 

would be good.  It's a good way to build 

community." 

- "Permanently keeping some areas pedestrian only, 

even if on certain days only like Saturdays in 

uptown, or weekends on front Street. Gradually get 

people used to it if they are opposed." 

More / proper consultation 

should be required before 

32 - “Need to consult with neighborhood before 

making changes permanent." 
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making changes / plans must 

include safety / better 

planning  

- "I would hope that the city monitors constantly for 

how these changes affect rush hour traffic and is 

able to respond." 

More no-car areas / shut 

down roads for the weekend 

24 - "I would like to have more car free streets similar 

to the sixth street on Saturdays" 

- "More closed roads and bike lanes and room for 

folks. We love the closure of Front St. Make it 

permanent!" 

Mandatory masks / proper 

physical distancing  

23 - “Generally people are pretty good around here, 

but I would 100% support a bylaw to make the 

wearing of cloth or disposable masks mandatory 

inside commercial establishments." 

- "Mandate mask wearing in all public places.” 

Causing traffic issues 22 - “Just remember that as you close off roadways to 

cars that these do not disappear but a lot of the 

time all you do is put that traffic on to side and 

residental streets." 

- "Traffic is clogged all over due to the lane closures 

and some street closures. Its added to my commute 

and I've witnessed drivers become more aggressive 

from frustration." 

Enforcing rules / someone to 

enforce rules  

20 - “More controls in public places to ensure physical 

distancing. People seem to have given up 

controlling themselves." 

- "Please ask the police to enforce the noise laws. 

There are way too many modified mufflers on cars 

and motorcycles." 

 

Question 4: Before the pandemic, New Westminster City Council declared a climate 

emergency and adopted Seven Bold Steps to guide the City’s climate response. In a 

December 2019 City survey, the majority of participants (63%-76%) rated each of 

the bold steps as important or very important.

 

City Council has expressed its ongoing commitment to climate action through the 

pandemic recovery. Initiatives related to the Seven Bold Steps are intended to 

measurably reduce greenhouse gas emissions, but there are also opportunities for 

other community benefits. Community benefits related to the Seven Bold Steps 

include: 

 Carbon Free Corporation: Decrease City utility bills; Improve outdoor air 

quality 
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 Car Light Community: Decrease road noise; Expand alternative 

transportation; Increase public safety; Improve outdoor air quality 

 Carbon Free Homes and Buildings: Decrease household and business utility 

bills; Improve comfort; Improve indoor air quality; Increase home 

value; Support local jobs 

 Pollution Free Vehicles: Improve outdoor air quality 

 Carbon Free Energy: Support local jobs; Improve energy system 

reliability; Decrease household and business utility bills; Improve outdoor air 

quality 

 Robust Urban Forest: Improve outdoor air quality; Improve health 

(shade/cooling, mental health, happiness, etc.); Support biodiversity and 

natural landscape 

 People-Centred Public Realm: Increase public safety; Expand alternative 

transportation; Expand outdoor community gathering options; Improve 

outdoor air quality; Improve health (shade/cooling, mental health, happiness, 

etc.) 

 

Please rank the community benefits from the most important to you, to least 

important:  

 

A total of 723 responses were received for this question.  

 

Community Benefit Related to the Seven Bold Steps 

 

Overall Rank 

Improve air quality (outdoor & indoor) 1 

(most important) 

Expand alternative transportation & outdoor community space 2 

Improve health & comfort (shade/cooling, mental health, happiness, 

etc.) 
3 (tie) 

Support local jobs 3 (tie) 

Increase public safety 5 

Decrease utility bills (household, business & City) 6 

Support biodiversity & natural landscape 7 

Decrease road noise  8 
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Improve energy system reliability 9 

Increase home value 10 

(least important) 

 

 

Question 5: Given the pandemic, and thinking about community members most 

impacted, are there any particular climate action activities you believe the City 

should prioritize through the recovery period? 

 

A total of 312 comments were provided in response to this question. Below is a 

summary of the key themes across the comments. In some cases, several themes 

have been applied to one individual response, based on the content; this means 

that a single response can be counted multiple times. 

 

Themes with fewer than 15 mentions are not included for the purposes of this 

summary report. Additional themes with fewer than 15 mentions include: support 

job creation; improve air quality; encourage / support electric vehicles; reduce taxes 

/ city spending / utility bills; support for seniors and other vulnerable populations.  

 

Theme # of 

Mentions 

Sample Comments 

Decrease usage of vehicles / 

close streets / reduce traffic 

28 - “Focus on car light/car free community, make 

transportation and movement more pleasant for 

those who don't own cars." 

- "Reduce through traffic." 

Outdoor community 

space/green space 

26 - “Make public spaces open to everyone and a nice 

place to relax outside your house." 

- "Green space ‘corridors’ for walking and outdoor 

activity." 

- "People Centred (outdoor) public realm initiatives." 

Expand bike routes / promote 

cycling 

25 - "Improve the bike paths, ensure they are 

consistent and well connected." 

- "Fast track any cycling initiatives" 

- "Free bike share program." 

Expand alternative 

transportation / promote 

sustainable transportation 

24 - “Continue to promote active modes of transport 

and the reduction of vehicles." 

- "Incentives for people to give up their vehicles aka 

more walkable communities/local job 

opportunities/remote work opportunities/ transit 

incentives/ car share programs." 
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Expanded (wider) sidewalks / 

more pedestrians 

21 - “Make walking better." 

- "More space to walk and physically distance on 

busy sidewalks." 

Improve public health 

(physical, mental) 

21 - “We must start looking at our mental health sector 

and how we can help those suffering and those who 

are experiencing situational depression due to 

covid." 

- "Air Quality, Physical and mental health resources." 

Recycling facility / waste 

disposal program 

18 - “Enabling ways for residents to easily reduce, 

reuse, and recycle." 

- "I think there should be more composting 

containers for the public, right beside garbage and 

recycling containers.” 

Do not focus too much on 

climate change / not City's 

jurisdiction 

18 - “How does climate action relate to the pandemic at 

all." 

- “New West is a small city. We cannot stop global 

warming. We can ask provincial and federal 

governments to do climate change activities." 

Ensure public safety 

16 - “Public safety, we have had an increase in crime." 

- "Keeping people safe indoors." 

- "Air quality and public safety." 

Access to public transit 

options 

15 - “Free shuttles to get people drive less for short 

distances." 

- "We need to get people back on transit." 

- "Increase public transit investment generally." 

Carbon-free energy / green 

energy / solar power 

15 - “I would think its a smart time for governments 

(generally) to invest in renewable energy sources & 

community infrastructure." 

- "Promote and improve alternate energy sources 

that supplant those causing global warming. Solar 

should be easy!” 

Reduce noise pollution 

(road/traffic, SkyTrain, 

construction, motorcycles) 

15 - “Reducing traffic noise and associated pollution." 

- “Greening our city and cutting noise/pollution. The 

noise is the worst part about living here." 

 

 

Question 6: New Westminster City Council’s 2019-2022 Strategic Plan identifies 

seven priority areas:

1. Affordable Housing 

2. Culture and Economic Development 

3. Environment and Climate Action 
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4. Facilities, Infrastructure, and Public Realm 

5. Reconciliation, Inclusion, and Engagement 

6. Sustainable Transportation 

7. Organizational Effectiveness 

 

How important do you feel these priorities are now, in light of the new COVID-19 

pandemic reality and thinking about recovery? 

 

 
 

 

Question 7: What types of actions within these priority areas are most important to 

you, given the pandemic and considering those community members most 

impacted by the pandemic? Are there any new priorities that have come to light? Is 

anything less important right now? 

 

A total of 401 comments were provided in response to this question. Below is a 

summary of the key themes across the comments. In some cases, several themes 

have been applied to one individual response, based on the content; this means 

that a single response can be counted multiple times. 

 

Themes with fewer than 15 mentions are not included for the purposes of this 

summary report. Additional themes with fewer than 15 mentions include: more 

As important as 
before the 
pandemic

52%

More important 
than before 

27%

Less important 
than before

16%

Unsure
5%

Q6: Importance of Strategic Priorities

Total responses: 707
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recreational activities / areas; affordability / cost of living; improve walkways / bike 

ways; access / accessibility; address racism.  

Theme # of 

Mentions 

Sample Comments 

Affordable housing / housing 

stability 

146 - “COVID-19 has really highlighted the need to 

protect the most vulnerable among us - food 

security, housing stability, affordability." 

- “Creating and maintaining affordable social 

housing for low income individuals and families. 

Supporting people struggling with mental health 

and addiction." 

- “Creating affordable housing, local sustainable 

jobs, and efficient transport to ensure that everyone 

is at an adequate economic level to care for their 

health, community, and put greater effort into 

environmental conservation." 

Facilities / facilities, 

infrastructure and public 

realm (i.e. Strategic Priority 

#4) 

61 - “Facilities, Infrastructure, and Public Realm is more 

important now." 

- "Facilities re-opening safely." 

- "Adding and upgrading facilities is critical to give 

residents opportunity to get active." 

Environment and climate 

action 

55 - “Environment and climate action - if recovery 

actions don't reduce emissions, we will lose the 

window of opportunity. Changes must occur now." 

- "The amount of waste has increased during the 

pandemic due to masks, gloves, etc. Climate change 

and the environment need to be a top priority." 

- "Environment and Climate Action is still the most 

important to me." 

Sustainable transportation 

50 - “Sustainable transportation should receive more 

emphasis since so many in new west rely on public 

transportation, and yet infrastructure encourages 

motor use." 

- "Environmental action and alternate/sustainable 

transportation (ie cycling, walking) go hand in hand. 

I think they are extremely important now, more 

than ever given our need to distance from others. 

Being able to bike and walk the city much more 

efficiently and easily would take care of so many 

issues." 
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Public safety / safety of 

facilities, transit, etc. / health / 

healthcare  

45 - "Increasing public safety isn’t on the list. It should 

be. The amount of increase of petty crime the GVRD 

has seen during COVID because addicted persons 

can’t steal to find their drug habit has not being 

minor." 

- "Public safety #1." 

- "Ensuring that folks are safe from the current 

pandemic is the only priority." 

- "Opportunities/places for the public to come 

together in a safe way." 

Reconciliation, inclusion and 

engagement 

43 - "As a civilized society, ‘Reconciliation, Inclusion and 

Engagement’ is something we must do before we 

talk about other priorities. Without this foundational 

priority that we are in this together, other actions 

will only create further chasms in our community." 

- "Reconciliation, inclusion and engagement. I did 

not see any of city's response to the recent racism 

and the black lives matter movement. New west is 

becoming more diverse and we need the city to lead 

by example. " 

- "Reconciliation, Inclusion, and Engagement: how 

can we make the pandemic recovery something that 

involves the first peoples? Can we ensure that any 

economic benefits are equally distributed." 

Economic development / 

culture and economic 

development (i.e. Strategic 

Priority #2)  

37 - "Economic development is most important right 

now." 

- "Economic recovery has heightened in importance; 

everything else is still as important." 

- "Focus on Cultural and Economic Development 

and Indigenous Reconciliation efforts" 

More jobs / supports for 

people who have lost their 

jobs 

21 - "Local jobs, support local businesses, recreation 

areas for adults and kids.” 

- "Job stability and supporting services (PPE, Testing 

etc.)" 

- "Most important thing here, is to save our 

businesses, jobs and liveability without affecting 

anyones health and safety." 

Organizational effectiveness 

17 - "Organizational effectiveness should be a higher 

priority, as optimization will allow us to do more 

with less resources." 

- "Organizational effectiveness will enable more to 

happen faster so given financial losses this has to 

be prioritised higher now." 
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Mental health support / 

addictions 

17 - "I think we need to make mental health a priority. 

This has had a massive impact on everyone in the 

community and the best way to get the community 

back to a bit more stability is to increase their 

resilience and their ability to feel like they have at 

least a little bit of control." 

- "Drug overdose, people sleeping on the street, pan 

handling. This all has increased since COVID or 

maybe just there on the street, rather than getting 

help." 

More outdoor spaces / parks / 

activities in the park 

15 - "Creating safe outdoor spaces for people to meet 

is important." 

- "Green space is at a premium. The new Canada 

games pool may have to be shelved." 

- "Building indoor spaces seems less important than 

outdoor ones at the moment due in part to Covid 

risk." 

 

 

Question 8: The pandemic has increased and drawn attention to ongoing social 

issues and inequities in New Westminster, including economic inequality, systemic 

racism, quality of long-term care for and social isolation of elders and people with 

disabilities, the opioid overdose crisis, food insecurity, lack of affordable housing, 

employment inequities such as precarious jobs with no sick leave or other benefits, 

increasing poverty due to job loss, lack of affordable childcare, domestic violence, 

and others. 

 

New Westminster City Council acknowledges that disruption caused by the 

pandemic offers opportunities for innovation and accelerated change. Mayor 

Jonathan Cote has signed onto the 2020 Declaration for Resilience in Canadian 

Cities, which lays out actions for more accessible, equitable, sustainable, and 

resilient cities. 

 

To what degree do you support the City of New Westminster taking decisive, 

accelerated action and leadership towards transformation in our community and 

society through the pandemic recovery and beyond? 
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Question 9: What specific actions do you think the City could take to help build a 

more equitable, sustainable, resilient city? 

 

A total of 323 comments were provided in response to this question. Below is a 

summary of the key themes across the comments. In some cases, several themes 

have been applied to one individual response, based on the content; this means 

that a single response can be counted multiple times. 

 

Themes with fewer than 15 mentions are not included for the purposes of this 

summary report. Additional themes with fewer than 15 mentions include: support 

for mental health; support for local small business; limit development / stop high 

density development; work with other levels of government / focus on municipal 

issues; address homelessness; reconciliation and inclusion.  

 

Theme # of 

Mentions 

Sample Comments 

Affordable housing / rent 

control 

64 - “Additional steps to secure safe housing for all 

residents" 

- "More affordable rentals." 

- "Housing and supports for vulnerable and/or 

homeless populations." 

- “Provide more low income housing opportunities" 

Support
62%

Somewhat 
Support

21%

Somewhat do not 
Support

6%

Do not Support 
6%

Unsure
5%

Q8: Support for decisive, accellerated action

Total responses: 683

Support & 
Somewhat 
Support = 83%

Do not Support & 
Somewhat do not 
Support = 12%
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More open/public/outdoor 

spaces (community gardens, 

pedestrian spaces, repurpose 

streets) 

34 - “Widen the sidewalks, more car free 

neighbourhoods" 

- "Subsidize gardens for growing food, especially in 

yards of multi-family buildings." 

- "We need more gathering spaces that have seating 

and are covered. We need more public washrooms 

and drinking fountains. We need more covered bike 

parking spots." 

Transportation (traffic, road 

safety, roundabouts, improve 

traffic flow, reduce cars on 

roads) 

29 - “More car infrastructure converted to public 

realm" 

- "Bike lanes.  Safe and secure bike racks/storage.  

Free vehicle parking." 

- "Less support for private vehicles." 

Employment / wages 

22 - “Push for a government-provided basic income for 

all" 

- "Support remote job opportunities" 

- "more local jobs for people of all skill/experience 

levels" 

Gather data via town 

meetings/surveys/focus 

groups / demographics 

19 - “Listen to everyone’s opinion equally" 

- "By agreeing with accelerated action, to note, I still 

believe in due process. Unilateral decisions 

shouldn't be taken without public consultation as 

occurred with the removal of the Begbie statue at 

City Hall." 

- "Get the community on side, through town hall 

meetings/presentations, workshops, etc.” 

Better policing 

18 - “Have Police and Fire services take courses to 

strengthen their interactions with marginalized 

people." 

- "Definitely the police, as a start, and reallocate to 

social services including city-run shelters with 

supportive services including medical treatment" 

- "We particularly need more visible on-street 

policing" 

Address racism 

17 - “Address systemic racism in policing and other city 

services." 

- "Eliminating systematic racism which compounds 

COVID 19 negative impacts to the health and safety 

of racialized members of community as well as 

other marginalized and minority groups.  Stop 

studying it and actually do something." 

- "Make indigenous reconciliation, pride, and 

equality a top priority." 
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Support for seniors / senior 

care / address ageism 

17 - “Quality check seniors housing to ensure high 

quality of care.” 

- "expansion of senior community center" 

- "Address issues around senior citizens care" 

Support for people with 

disabilities / accessibility  

17 - "Improved and focused effort on accessibility for 

all." 

- "REMEMBER not all people living with disabilities 

use a wheel chair. Include those who have visual, 

hearing, mobility challenges." 

- "People with disabilities need help, the homeless 

need help." 

Support climate change 

efforts (retrofit for sustainable 

energy practices, recycle) 

17 - “Things that will reduce our carbon footprint, and 

things that will create more inclusion." 

- "Efforts to support climate change (including waste 

reduction/elimination) most important." 

- "No plastic. No single-use." 

COVID-19 issues  

16 - "Be the first city in BC to make face covering 

mandatory at indoor." 

- "Any pandemic related actions should be explicitly 

at the direction of health authorities. DO NOT 

freelance and restrict reopening beyond when 

Public Health tells you to." 

- "We are in a recession. This work should have 

been done pre covid when resources were ample. 

Need to balance recovery and investments to 

ensure long term sustainability." 

Affordable/safe/reliable 

childcare 

15 - "Daycare" 

- "We need affordable, safe, reliable childcare" 

- "More childcare spaces and funding for childcare” 

Food (i.e. food security, 

programs for children, grow 

own food) 

15 - “Continue to provide free space for food banks, 

encourage folks to grow food instead of lawns, 

streamline a way for folks to donate extra 

vegetables from their garden." 

- "Equal opportunity for all in regards to access to 

basic needs like food, water, shelter, jobs" 

- "Encourage more food grown in city. 
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In an effort to ensure that commonly under-represented groups were included in 

the engagement process, and address Council’s motion regarding groups 

disproportionately impacted by the pandemic, Public Engagement staff conducted 

direct and targeted outreach with a variety of local non-profit groups. Organizations 

that were contacted included those serving newcomers and immigrants; those 

serving community members experiencing poverty, homelessness, mental health 

and substance use; faith groups; parent support organizations; groups focused on 

food security; and organizations serving people with disabilities.  

Not all organizations contacted replied, and some were not able to participate for a 

variety of reasons. Staff from the organizations that had capacity to support the 

City’s engagement process were asked how best to connect with their clients and 

networks, and City staff worked to approach the engagement based on these 

recommendations. Therefore, a variety of outreach methods were implemented, 

including non-profit staff conducting interviews on behalf of the City, paper surveys 

conducted by peer-to-peer connections, volunteers with the City’s Friendly Support 

Caller program interviewing their clients by telephone, and City staff conducting a 

focus-group discussion with a group of newcomer moms at their regular weekly 

gathering.  

A total of 36 community members were engaged through these various activities, 

including isolated seniors, people with disabilities, newcomers to Canada, people of 

colour, tenants, and New West community members with direct lived or living 

experience of poverty, homelessness, mental health and/or substance use.  

The interview questions were refined over the course of the active outreach period 

(July-September), based on feedback from non-profit staff and experience 

conducing the interviews. While the questions were a little different between the 

various engagement activities, they focused on hearing about the personal impacts 

of the pandemic on participants, and their suggestions for what the City should 

focus on during the pandemic and recovery periods. A summary of the key themes 

across all interviews is below. Visit the online project page to access the verbatim 

input, interviewers’ notes and facilitators’ notes from these engagement activities. 

https://beheardnewwest.ca/covid-19-recovery-engagement
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Key Themes: How has the pandemic impacted your life?  

1. Social isolation, loneliness, being stuck at home: This theme was by far 

the most prominent among participants, with many sharing the challenges of 

being apart from family and friends, struggling with sadness or depression 

due to isolation, not having any fun activities such as celebrations to look 

forward to, and the challenges of being stuck at home with young children.  

2. Daily routines disrupted, connections and supports lost: Participants 

shared a variety of ways their daily routines were changed, including their 

regular shops being closed, not being able to visit non-profit locations, not 

being able to access counselling services, and not being able to access 

supports. 

3. Restricted mobility: Several participants shared that they stopped taking 

transit because of fears of the virus, while others spoke about travel 

restrictions. 

4. Job and financial impacts: One participant shared that they lost their job, 

while others experienced job “slowdowns,” and another spoke about 

financial impacts. 

5. Struggling with wearing masks: Several participants shared that they have 

trouble breathing in masks and generally that wearing them has been 

challenging. 

6. Not enough public washrooms: Mothers of young children mentioned a 

lack of public washrooms at/near playgrounds in particular. 

Key Themes: What do you think the City needs to focus on during this time? 

What could the City do to help make New West stronger and fairer for 

everyone?  

 
1. Access to safe housing / shelter for all: This was the most prominent 

theme among responses, with comments about more affordable housing, 

more shelters, safe spaces for homeless to stay, safe social housing, etc.  

2. Public safety: Safety was another strong theme among responses, with 

some comments focused on COVID-related safety measures such as masks, 

physical distancing, etc. Other participants focused more on street safety, 

with comments about concerns with open drug use, drug dealing, crime and 

“violence on the street”. 
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3. Supports for those who are struggling: Participants shared a range of 

responses related to supporting specific population groups, such as those 

experiencing homelessness, seniors, small-business owners, and people with 

mental and physical health needs. Other responses simply called for help for 

those less fortunate or those who are struggling. A few participants shared 

comments about being more positive, giving and sharing, making life better, 

and not judging people who are struggling.  

4. Transportation: Some participants did not elaborate on their request for the 

City to focus on transportation, while others specifically mentioned fixing 

sidewalks that are hazardous to seniors and those visually challenged, transit 

safety in light of COVID-19, more bus shelters and benches, etc. Some 

participants shared concerns about specific transportation routes / areas 

such as narrow streets, crosswalk safety, and so on. 

5. Ways to connect / stay active in the community: Several participants 

suggested finding ways to bring people together / connect the community in 

safe ways during COVID. In particular, parents identified the need for more 

affordable outdoor activities, play and recreation for families and kids. Some 

suggested covered outdoor play areas for access even when it’s rainy. The 

need for safe, indoor public spaces was also raised, with seniors in particular 

looking to return to the library and Century House. (Note: these comments 

were made when City facilities were closed; all facilities are now open with COVID 

measures in place.) Other participants called for bringing people of all 

backgrounds together, and holding community meetings where 

everyone/anyone can contribute input. 

6. Happy with New West as-is: At least a few participants said they feel New 

West is fine and had no suggestions.  

Other comments by interview participants about what the City should focus on 

during this time included climate change, addressing racism, jobs, and daycare.  
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A total of 49 community members participated across six dialogue sessions held 

through September. Three of these sessions were held by video-conference (Zoom), 

two were held in-person at park picnic shelters (Sapperton and Queensborough), 

and one by teleconference. The session schedule and the variety of in-person and 

remote formats were planned based on input from the online survey asking 

community members for their preferences.  

 

The one-hour agenda for the small-group dialogue sessions included a short 

welcome, housekeeping and context-setting by the facilitator, followed by break-

out group discussions of approximately five people each. Participants were asked 

to introduce themselves, sharing their first name, neighbourhood and something 

that has been positive for them about the pandemic. The bulk of discussion time 

was focused on a broad, open-ended question: What actions can we take to 

make New West more connected, stronger, fairer for everyone?  

 

The question was purposely broad, and participants were encouraged to share 

what was important to them, and what motivated them to attend a session. A 

summary of the key themes across all six sessions is below. Visit the online project 

page to access the full facilitators’ notes from each discussion session.  

 

Key Themes: Something positive about COVID-19 for you 

1. Slowing down, quieter streets: Many participants talked about being able 

to spend more time at home, being able to relax, enjoying the quieter streets 

and less traffic, spending less time commuting, and more flexibility at work.  

2. Community spirit, community supports: Many participants shared that 

they have enjoyed seeing the community step up and come together through 

COVID-19, with online groups such as New West Helping Hands showing how 

regular people are ready to help each other. Participants mentioned new 

community connections through this time, more collaborations between 

non-profits, and enjoying the friendliness of strangers.  

3. More family time, connections: More time with family, and deeper family 

connections, was another common theme in terms of positives about the 

pandemic.  

https://beheardnewwest.ca/covid-19-recovery-engagement
https://beheardnewwest.ca/covid-19-recovery-engagement


 

29 COVID-19 Recovery Engagement Summary 

4. More time outdoors: Participants shared they have enjoyed walking more, 

gardening more, exploring New West, and having more outdoor spaces to 

walk and meet up with the new parklets, etc.  

5. Creative solutions: Several participants spoke about enjoying the creative 

use of outdoor spaces, expanded patios and walking areas, more shops 

offering curb-side pick-up, etc.  

Key Themes: What actions can we take to make New West more connected, 

stronger, fairer for everyone?   

1. Foster and support community connections, more dialogue, better 

communication: A strong theme across all of the discussions was the 

importance of and need for community connections, dialogue and 

communication. Participants spoke about how great ideas and action can 

come from connection, collaboration and bringing everyone together. 

Everyone needs a sense of belonging and connection, and everyone has skills 

and talents to contribute – even if they also need support/help. There was a 

related theme of hearing from more people, including all voices and 

supporting diversity. Several participants suggested that the City could 

support connection and collaboration, allowing the community to come 

together and make change. Related to this was the need for spaces to 

connect, and several participants spoke about the need for free or affordable 

community space so people can come together and develop solutions. The 

theme of better communication, more transparency and more access to 

information was also common, with several participants suggesting that 

should include promoting New West as a great place to come to work and 

play.   

2. More outdoor, public spaces to connect year round / importance of 

public spaces / need for covered outdoor spaces for winter: Many 

participants spoke about how the importance of outdoor, people-centred 

public spaces has been highlighted through the pandemic. As one participant 

said, “Parks are the new community centres.” Support was expressed for the 

new parklets, free outdoor seating areas, etc. The theme of being able to 

continue gathering outdoors during the winter / in poor weather was also 

strong, with many participants suggesting the need for more picnic shelters, 
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covered areas, heated outdoor public places, etc. Some ideas shared 

included using parkades, or bringing in marquee tents for pop-ups on rainy 

weekends. Several participants stressed the need for outdoor programming 

year-round, especially for kids, and some suggested more outdoor 

community events. Several participants expressed the need for more public 

washrooms, and more free public Wi-Fi hubs related to this theme.  

3. Continue to discourage vehicle use and through-traffic; support for 

active transportation and street closures: Another strong theme across all 

of the discussions was support for the City’s Streets for People initiatives 

creating more space for walking and cycling, and street closures. Many 

participants requested more car-free days like the Front Street weekend 

closures, more expanded sidewalks, and making the expanded walking areas 

permanent. Several participants asked that the City do more to reduce 

through-traffic in New West, and to introduce more traffic-calming measures. 

Transit improvements were also mentioned by several participants, with calls 

for free transit for kids and youth, more frequent buses, and better 

connections. The need to fix sidewalks was also mentioned several times – 

with concerns raised about the dangers for seniors and others with mobility 

challenges.  

4. Addressing homelessness, the need for affordable housing, access to 

safe housing for all: Concerns about increasing homelessness due to 

COVID-19, and the need for more affordable housing in New West was 

another strong theme in all of the discussions. Participants called for rent 

controls, more housing co-ops, more affordable rents, and more affordable 

housing. Affordability and growing economic disparity was raised as a 

concern in general, and participants said we need more supports for under-

housed, seniors, and those with mental health and substance use. 

5. Supporting small businesses, and growing a vibrant local economy: 

Many participants expressed concerns for small-business owners struggling 

because of the pandemic, and how supporting a vibrant local economy 

contributes to the health of the community overall. For example, having a 

vibrant mix of local shops in walkable areas (i.e. Columbia Street, 12th Street, 

Sapperton, Queensborough) supports reduced vehicle use and people’s 

ability to shop local. Participants also said a healthy local economy also helps 
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create more local jobs at all levels, and supports the tax base for initiatives 

such as affordable housing. Participants suggested efforts and incentives to 

attract people to live here and start small businesses, such as commercial 

rent subsidies, etc. Related to this theme, a few participants suggested 

implementing community-based delivery services to support access to local 

goods.  

6. Addressing food insecurity; creating more community gardens: Many 

participants expressed the need for more community gardens in New West, 

and the growing need to address food insecurity. The pandemic has 

highlighted food security issues.  

7. Lack of universal access to technology: Several participants shared 

concerns about keeping community members connected when not everyone 

has access to technology. Isolated seniors and low-income community 

members were mentioned in particular. Participants said universal access to 

technology would increase equity.  

8. Climate action: Several participants urged the City to continue moving 

forward on its climate action plans – to reduce our carbon footprint, invest in 

green energy, etc.  
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The youth survey was open from September 25 through October 5, 2020 and 

received 45 responses. Below is a summary of the results. For the full survey report, 

including all verbatim open-text input, please visit the online project page and look 

for the Documents menu on the right side. 

 
Question 1: What has been hard for you about COVID? 

 

 
 
Of the five participants who selected “Other, please tell us more,” they shared 

comments about mental health challenges, struggling with online classes, family 

health issues, lack of events to get excited about, and struggles finding a job.  

 

 

 

 

 

 

 

 

 

 

69%
64% 64%

33%

69%

11%

Feeling isolated 
– not able to 

see friends and 
family as much

Feeling bored Going back to
school has been

stressful

Worried about
family stuff

(stress at home
with money,

etc.)

Worried about
health risks

Other, please
tell us more:

Negatives about COVID

https://beheardnewwest.ca/covid-19-recovery-engagement
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Question 2: What has been good for you about COVID? 

 

 
 

Of the eight participants who selected “Other, please tell us more,” they shared 

comments about having more times for hobbies / passions, learning new things, 

reflecting on healthy habits, and more time alone.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

62%

47%

36%

47%

18%

Spending more
time at home

Slowing down /
less activities

Finding new ways
to connect online

Spending more
time outside;

walking, parks, etc.

Other, please tell
us more:

Positives about COVID
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Question 3: What do you think it’s important for the City government to focus on 

during the pandemic and recovery? 

 

 
 

Only two participants selected “Other, please tell us more,” providing comments 

about the need for hand sanitizer on buses, and a more responsible return-to-

school plan.  

 

 

 

 

 

 

 

 

 

49%

38%

69%

82%

18% 18%

4%

Supporting
local business

Providing
standard City
services like
recreation

centres,
garbage pick-

up, etc.

Addressing the
climate crisis

Efforts to
manage the

pandemic, like
reminding

people to wear
masks, creating
more space for

walking, etc.

Creating new
public spaces
and facilities,

like community
gardens, the
new Canada
Games pool,

etc.

Expanding
cycling and

walking paths /
areas, transit

and other
sustainable

transportation

Other, please
tell us more:

What should the City focus on during this time?
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Question 4: In a previous survey, we asked people in New West what actions the 

City can take to help build a more equitable, sustainable, resilient city. It was an 

open response question and we got a wide variety of answers. Below are the top 

five themes we heard. Which one is most important to you? 

 

 
 

Three participants selected “Other, please tell us more,” and shared comments 

about all of the actions being important, and the need for more reliable public 

transit from Queensborough to New Westminster Secondary School.  

 

 

Question 5: OPTIONAL – What would you suggest to the City for ideas to build a 

stronger community that’s fairer for everyone? How could New West be a better 

community for you? 

 

This was an open-text question, and a total of 16 comments were provided in 

response. Themes in the responses include: 

 

 More spaces / places for gathering, activities, recreation, fun. Examples of 

comments here include:  

o “Build another community center with a pool”  

Access to 
affordable, safe 

housing for 
everyone

46%

More public spaces 
such as community 

gardens, public 
washrooms, 

outdoor gathering 
spaces, etc.

11%

Safe transportation 
and infrastructure 

that's made for 
people instead of 

vehicles 
(accessible, more 

cycling paths, etc.)
9%

More local and remote 
job opportunities / 

income opportunities
11%

Community 
engagement to 

consult on changes, 
listen to all voices

16%

Other:
7%

Which action to create a more equitable, 
sustainable New West is most important to you?
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o “Creating more youth-centered spaces where underprivileged youth 

can find support without judgement. 

o “Having more place to socialize like parks and community centers.” 

 COVID-19-related safety measures / following protocols – particularly at 

school. Examples of comments here include: 

o “Make mask mandatory in schools” 

o “Safer conditions for students returning to school (in class instruction, 

specifically for secondary school)” 

o “I suggest that our New Westminster community works together to 

find ways for everyone to participate in following protocols and live in 

a safety environment.” 

 

Other responses were related to listening to youth, prioritizing the new high school 

building,  defunding police and using that money to support mental health services,  

making sure changes are followed through and not ignored,  activities and food, 

being “more fun,” and things are going well so there is not much to change.  

 

 

 
 
Across all engagement activities approximately 1,300 New Westminster community 

members provided input on COVID-19 recovery and building a stronger New West. 

Demographic information was primarily collected through the City-wide online 

survey, with several optional questions included at the end of the survey.  

 

Small-group dialogue participants were asked to share their neighbourhood; 

however, this information was not recorded in the session notes. Anecdotally, the 

discussion facilitators have noted that participants came from a variety of New 

West neighbourhoods. Participants in the direct outreach engagement activities 

provided some optional demographic information; however, they were not asked 

any specific demographic questions like in the survey. We can infer that 

respondents to the youth survey were all under age 19; however, the survey did not 

include any demographic questions. 

 

The following demographic information is from the survey – with the exception of 

age category, which also includes the youth survey participants.  
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13%

1%

15%

7%

3%

8%

12%

8%

10% 10%

4%
5%

2% 2%

Neighbourhood

Total responses: 665

26%

70%

2% 10% 7% 5%

Renter in
New West

Homeowner
in New West

Student in
New West

Employee in
New West

Business
owner in

New West

Other, please
specify:

Connections to New West
(select all that apply)

Total responses: 666
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Demographic Analysis 

 

Compared to the demographic profile of New Westminster from the 2016 Census, 

most neighbourhood participation rates were proportional (less than 5% +/-) – with 

the exception of Brow of the Hill, which was under-represented in the survey (13% 

of survey participants; 21% of New West residents according to the Census), and 

Quayside, which was over-represented (12% of survey participants; 6% of New West 

according to Census).  

 

As we see in most City of New Westminster surveys, residential property owners 

were overrepresented (70% of survey participants; 56% of residents according to 

Census), and tenants were underrepresented (26% of survey participants; 44% of 

residents according to Census). However, Public Engagement staff worked to 

balance this through the direct outreach engagement activities, where the majority 

of those who provided demographic information said they were renters. The direct 

outreach also included under-housed and those with lived / living experience in 

homelessness.  

 

When it comes to the age groups of participants, even with the targeted youth 

survey ages 19 & under, along with ages 35-49, were underrepresented, while ages 

20-34 and 50-64 were overrepresented. Ages 65+ were proportionally represented.  

 

19 & under
7%

20-34
15%

35-49
33%

50-64
28%

65 & 
older
15%

Prefer not to say
2%

Age Group 
(includes City-wide survey and youth survey)

Total responses: 712
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Diversity of Voices  

 

The final optional survey question asked participants to provide any additional 

demographic information they felt comfortable sharing – in particular, related to 

groups that have been disproportionally impacted by the pandemic. We specified 

the information was being requested to understand what perspectives might be 

missing from the conversation, and to ensure diversity of participation.  
 

Based on the responses to this question, the survey included multiple participants 

who: 

 Identify as LGBTQIA2S+ 

 Identify as people of colour  

 Are living with a disability 

 Are parents 

 Have lost work due to COVID-19 

 Are immune compromised / are at high risk of contracting COVID-19 

 Are seniors or have a senior in their household 

 Are immigrants / new to Canada  

 Identify as Metis and/or Indigenous 

 Are single parents 

 Are low income 
 

Also, as outlined previously in the report, participants in the direct outreach 

interviews also included:   

 isolated seniors  

 people with disabilities 

 newcomers to Canada 

 people of colour 

 tenants 

 community members with direct lived or living experience of poverty, 

homelessness, mental health and/or substance use  

 
 

 
 
Public Engagement staff is working to share the key themes and summary report 

widely with Council, City staff across departments, and the community. The 

summary infographic, this report, and all of the verbatim input across the 
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engagement activities are available on Be Heard New West, the City’s online 

engagement platform, for public access and review.  

 

Pending Council endorsement, the City’s inter-departmental New Normal 

Committee, which is working on pandemic response and recovery planning, and 

the COVID-19 working groups (task forces) will be asked to review the engagement 

findings and provide their feedback and recommendations for action planning. This 

feedback and the engagement findings will then be presented to the Mayor’s Task 

Force on Reconciliation, Social Inclusion and Engagement for input, suggestions and 

recommendations for next steps. 

 

The engagement input covers a broad range of topics, and can be applied to a wide 

variety of City projects and initiatives. City leadership and staff are asked to 

consider this input and the key themes as we continue to move through the 

pandemic response and recovery periods, both now and in the weeks and months 

to come. 

 

 

Key Learnings for Future Public Engagement  

 

 Based on survey responses regarding preferences for format of community 

dialogue, there is an appetite for moderated online discussion forums where 

participants can contribute on their own time without having to attend a 

scheduled session. Public Engagement staff will work to incorporate online 

discussion forums in future engagements. This format is available on the 

City’s new online engagement platform, Be Heard New West, which launched 

in early November.  

 Targeted outreach and working in partnership with non-profits that are 

serving the population groups we want to reach is an effective method for 

reaching seldom-heard voices. However, it is resource and time intensive to 

conduct.  

https://beheardnewwest.ca/
https://beheardnewwest.ca/


More time at
home and
slowing down
Community spirit
and supporting
each other
More time
outdoors

To hear from community
members about what's
important for the City to
focus on during COVID-19
recovery, and to seek ideas
for building a stronger 
New Westminster coming out
of the pandemic. 

Isolation and
loneliness
Disrupted
routines and
lost connections
Employment
and financial
impacts

July - October 2020
2 surveys
6 small group discussion sessions
36 interviews with seldom-heard
voices

COVID-19 Recovery
Engagement Summary

Say Council
Strategic Priorities
are equally or more
important than
pre-COVID

92%92%

From the Survey

Purpose

Impacts of COVID

Process

Support or
somewhat
support the
City's Recovery
Plan Principles

1,3001,300 participants

79%79%

Support or somewhat
support decisive
action towards
transformation

83%83%

https://www.newwestcity.ca/services/public-safety/covid-19/response-and-reopening-plan


Opportunities and
public spaces for
community
connection, more
information and more
dialogue

Small business
owners
Seniors
Food insecure
Homeless

Support for those who
are struggling: 

Strong support for Streets for
People, parklets, and room to
move (and some opposition)
Need for covered outdoor spaces
for year-round access
Need for more public washrooms
and public WiFi

The pandemic
has shown the
importance of

outdoor public
spaces

"Parks are the
new community
centres."

Ideas for a Stronger, Fairer New Westminster:

Check out
beheardnewwest.ca 
for the full What
We Heard report

Access to safe,
affordable
housing for all

Improve access to
and safety of active
transportation and
transit



Current Demographic Questions for Registration on Be Heard New West 

November 2020 

Postal Code: ________________ 

Connections to New Westminster (select all that apply): 

Residential tenant (renter) in New West 

Residential property owner (homeowner, condo owner, etc.) in New West 

Employee in New West 

Business owner in New West 

Student in New West 

Commercial (including rental buildings) / industrial property owner in New West 

Other 

Year of Birth: ________________ 

OPTIONAL - More info about you (select any / all that apply): 

I identify as Indigenous 

I identify as a person of colour 

I identify as LGBTQ2S+ 

I was born outside of Canada 

I moved to Canada within the last 5 years 

There are children (under age 18) in my household 

There are seniors in my household 

I or someone in my household has a disability 

None of the above 

Prefer not to say 

(Why do we ask this question? We believe some demographic groups in New Westminster 

don't often participate in City engagement processes. By understanding what voices may 

be missing from the conversation, we can work to reduce barriers to participation, conduct 

targeted outreach, etc.) 
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