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1. Context  

Sapperton is a predominantly residential community and home to the Royal Columbian Hospital (RCH).  
The neighbourhood is undergrowing major growth in both residential and employment amenities. 
Recently, Sapperton has seen a significant increase in mixed-use and high-rise development projects, 
which are expected to add to congestion and impact traffic volumes on neighbourhood streets.  At the 
same time, RCH is undergoing a major expansion over the next decade. Lastly, there are several regional 
infrastructure projects that will impact the vehicle circulation on local streets, including the Brunette 
Avenue interchange improvement project and replacement of the Pattullo Bridge. 

The City of New Westminster (the City) is committed to implementing improvements to address 
neighbourhood transportation safety and livability concerns in Sapperton.  The goal is to establish a traffic 
calming plan and a sustainable transportation plan consistent with the City’s Master Transportation Plan 
and Official Community Plan. Accordingly, the City is preparing the Sapperton Transportation Plan (the 
Plan). A separate RCH Traffic Study is a component of the overall project. 

In addition to the technical data gathering, analysis and traffic modelling, which underpins the Plan, the 
initiative also includes a significant stakeholder and community engagement component. Public 
engagement is being undertaken in 3 phases: 

 Phase 1 – Listen and Learn and Development of Evaluation Criteria 
 Phase 2 – Confirmation of Evaluation Criteria and Presentation of Options 
 Phase 3 – Input on Draft Plan  

 

During the Phase 1 community workshop we heard about peoples’ transportation concerns and what 
participants value most about the neighbourhood. Building on what we heard, and based on further 
technical analysis, the project team developed a set of evaluation criteria and identified potential 
intervention options. As part of this Phase 2 engagement, we sought feedback on these elements via a 
community workshop (held on April 8, 2017) and by means of an online community survey.  

This report sets out the outcome from the Phase 2 engagement effort. Section 2 provides a high level 
overview of the engagement process, while the remaining sections (3 through 6) are structured in a 
similar manner to the workshop and community survey, both of which considered four key themes, as 
follows: 

 EVALUATION CRITERIA 

 TRAFFIC OPERATIONS AND TRAFFIC CALMING 

 SUSTAINABLE TRANSPORTATION 

 PARKING  

A concluding commentary is provided in Section 7. 

 

 

We are here 
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2. Phase 2 Engagement Process 

The Community Working Group: A Community Working Group (CWG) made up of volunteers from the 
Residents’ and Business Association was set up to advise on key issues as the Transportation Plan 
develops. The first meeting was held at City Hall on March 9, 2017 and attended by six representatives 
as well as four members of the Project Team. The focus of the meeting was to introduce the working 
group members  to the project and to review the draft evaluation criteria. Feedback received from the 
Working Group led to revision of the evaluation criteria, prior to presentation thereof at the Community 
Workshop. 

Community Workshop: A Community Workshop was held on April 8, 2017. Held at the Pensioners’ Hall 
in Sapperton, this event was attended by 25 community members. The format included a short 
presentation on the Study Process and the evaluation criteria, followed by round table discussion on 
specific topics, including: traffic operations and traffic calming. parking. and sustainable transportation. 
Attendees circulated through each of the topic tables during the 2.5 hour session, allowing all attendees 
to discuss and offer view on each of the topics.  

Community Survey: A community survey was developed to capture initial feedback on the evaluation 
criteria and the initial intervention approaches. Hard copies of the survey were made available at the 
Community Workshop, so that attendees could provide responses as part of their participation in the 
round-table discussion process. The Community Workshop materials were also posted online, along with 
an electronic survey format, allowing attendees to submit responses after the workshop, while also 
allowing participation from a broader range of attendees.  

In total, 6 hard copy and 85 online survey responses were received. The responses were collated into a 
single database to allow consistent reporting of results.  

It is notable that of the 85 online responses, 39 were not formally submitted (by clicking the “submit” 
button). Analysis of these “in progress” surveys indicates that many of the respondents only answered the 
first few questions relating to the evaluation criteria, traffic operations and traffic calming, but did not 
answer the later questions relating to active transportation or parking. Note also that responses to all 
questions were optional, with a relatively high proportion of respondents from both the “in progress” and 
“submitted” responses electing not to answer some questions. 

However, analysis of survey responses indicates little variation in attitudes between the “submitted” and 
“in progress” survey results.  

Finally, survey responses indicate that of those who elected to share demographic data, 85 percent live in 
Sapperton, while 16 percent work in Sapperton. Around 90 percent of those respondents who provided 
age information were aged between 25 and 54, with the age of respondents more or less equally split 
between each of the 10 year cohorts. Demographic details provided by survey respondents are set out in 
the charts which follow.  
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3. Evaluation Criteria 

Evaluation criteria and evaluation measures are intended to provide the basis for the project team to 
asses and prioritize potential interventions. The measures identified in bold in the table which follows are 
the primary measures by which the project team will evaluate the alignment between proposed 
interventions and the evaluation criteria during the Plan’s preparation. These and other measures 
identified may also be used longer term by the City to monitor the Plan’s implementation and success.  

Evaluation Criteria Proposed Evaluation Measures 
1 Improved safety and 

perception of safety  
Vehicle speeds 
Perceived vehicle speeds 
Number, frequency, and severity of vehicle collisions 

2 Enhanced livability Traffic volumes by type 
Noise and emissions1 from traffic 
Mix of compatible land uses 

3 Reduced reliance on 
private vehicles 

Mode share (compared to Official Community Plan transit usage 
goals) 
Access to alternative mobility options (bus, Skytrain, car share, 
cycling and walking) across the community 

4 Balance between on-
street parking supply 
and demand  

Parking stall occupancy rates of ~85% 
Availability of on-street parking for residents and businesses 

5 Superior walkability  Safe, comfortable and convenient pedestrian connections 
between key destinations (transit, retail, local amenities etc.) 
“Popsicle” Test: proportion of households who would permit a Grade 
5 child to walk from home to the local store to purchase a popsicle. 

6 Bike access for all ages 
and abilities (AAA) 

Safe, comfortable and convenient cycling corridors between key 
destinations (transit, retail, local amenities etc.) 

7 A match between traffic 
type and road 
classification  

Proportion of through traffic on local streets. 
 

8 Reduced delay at key 
intersections and along 
key corridors 

Improved levels of service, a reduction in delay per vehicle, and 
lower volume to capacity ratios on key corridors and at key 
intersections. 

9 Strengthening and 
respecting the identity 
and history of the 
Sapperton 
neighbourhood  

Interventions acknowledge the importance of the history of the 
Sapperton neighbourhood and are scaled to respect the 
character and livability of the area. 

10 Fair distribution of 
benefits 

Project prioritization to ensure that benefits are distributed 
throughout the study area. 

11 Cost efficiency Number / quality of benefits accrued relative to investment 
required. 
 

 

  

                                                           
1 Traffic volumes may be used as proxy for emissions and noise in the planning stage. 
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Workshop feedback on the evaluation criteria indicated a high level of agreement with the criteria set out 
above. This was echoed in the survey responses, which indicated that 81 percent of all respondents2 
agreed or strongly agreed with the criteria proposed, while 12 percent were neutral or had no response, 
and 7 percent disagreed or strongly disagreed. Of those who disagreed or strongly disagreed, 5 provided 
additional comments about the potential impacts of bike lanes on parking, while 1 disagreed that the 
perception of safety is important, and commented that “enhanced livability” was too vague.  

 

Based on the responses received, it is considered that the evaluation criteria are fit for purpose and should 
be used in intervention option evaluation and for ongoing monitoring of Plan implementation.  

  

                                                           
2 There was little difference between the “submitted” and “in progress” responses to this question. 

Strongly Agree, 
32, 35%

Agree, 
42, 46%

Neutral, 
10, 11%

Disagree, 
5, 6%

Strongly Disagree,
1, 1% No response,

1, 1%

Respondents' Level of Agreement with the Evaluation Criteria
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4. Traffic Operations and Traffic Calming 

We heard during Phase 1 that the community is concerned about congestion, traffic volumes, travel 
times, through traffic, and travel speeds. Traffic operations and traffic calming work hand-in-hand to 
address these issues. 

Proposals to Improve Traffic Operations  

Combining what we heard in the Phase 1 consultation with the analysis of both current and future traffic 
operations, intersections and corridors with operational deficiencies (long delays, long queues, volume 
exceeding capacity) and compliance issues (through cutting, illegal maneuvers) were identified.  

Working within the City’s policy of “no net increase in road network capacity,” measures to address 
operational issues are localized and limited to changes such as signal timing adjustments, signal 
operation adjustments, additional turn and / or through lanes, or changes of the traffic control type (e.g. 
roundabout, signal). Other measures might include traffic calming, medians / barriers, increased 
enforcement, and / or enhanced street environment (landscaping, surface treatments, improved 
sidewalks and crosswalks).  

Workshop participants and survey respondents were asked to comment on the proposed improvements 
to traffic operations shown on the plans which follow. 

Key areas where workshop participants considered attention should be focused, include:  

 Traffic congestion on East Columbia, Cumberland Street and Sixth Avenue.  

 Fuel trucks not local to the area using East Columbia and rerouting throughout the 
neighbourhood.   

 More speed enforcement required on East Columbia.   

 Vehicles short cutting onto Kent Street off Richmond Street. 

 Restrict left turns at Sixth Avenue and McBride Avenue and Eighth Avenue and McBride 
Blvd. 

 Right turn from McBride to Eighth Avenue no longer channelized, and is now creating right-
turn back-ups on McBride: drivers to be encouraged to use Sixth Avenue at McBride instead. 

 Shortcutting on Dixon Street because of backups on Sixth Avenue waiting to turn onto 
McBride to access Pattullo Bridge. 

 Coordination of traffic with Brunette Highway and East Columbia Street.  

 No direct routes to Brunette Highway. 

 In general, no systematic way to drive through the Sapperton Neighbourhood area.  
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Community survey responses to the proposed measures to improve traffic operations are set out below. 

 

Of the survey participants who provided a response, 80 percent either agreed or strongly agreed with the 
proposed interventions. Results between the completed and in-progress surveys are very similar. The 
only difference is that the in-progress results show a larger percentage of no responses. In addition, 1 
percent of in-progress respondents disagree with the proposed improvements to traffic operations while 
none of the completed responses show disagreement. 

 

Proposed Traffic Calming Measures 

Traffic calming seeks to provide a balance between mitigating or eliminating the impacts of unwanted 
traffic through neighbourhoods versus restricting residents’ access and shifting unwanted traffic to 
appropriate streets.  

Possible intervention options for traffic calming are shown on the plans which follow. For Sapperton and 
Lower Sapperton, two options are presented, one of which is a “restrictive” approach with physical 
obstructions that block shortcutting traffic, but also restrict access for residents. The other is a “softer” 
approach that does not restrict access but instead incorporates traffic calming measures to help ensure 
that motorists who do drive through the neighbourhood do so at appropriate speeds and in a safe 
manner. For Upper Sapperton, an expansion of the existing traffic calming measures is suggested to 
mitigate traffic impacts on other streets. 

 

Strongly 
Agree, 

15, 16%

Agree,
36, 40%Neutral,

11, 12%
Disagree, 

1, 1%

Strongly Disagree,
0, 0%

No Response, 
28, 31%

All Responses to Proposed Improvements to Traffic Operations
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Feedback provided by workshop participants included:   

 Drivers are shortcutting and speeding along Surrey Street and Ladner Street. 

 Speed humps required in the lane between Simpson Street and Keary Street. Ladner 
Street and Surrey Street. and on Kent Street. 

 Speed humps required on Sherbrooke Street East of Columbia to alleviate speeding.  

 Speed Humps required on Kent Street off Richmond Street. 

 A less restrictive approach to traffic calming was generally articulated as preferred (with 
the exception being Alberta Street and Keary Street)  

 Need for traffic calming neighbourhood signs and education regarding traffic circles.  

Community survey responses to traffic calming measures proposed for Sapperton, Lower Sapperton and 
Upper Sapperton are set out below. 

 

Of the survey participants who provided a response, most were in favour of some form of traffic calming in 
Lower Sapperton. A small majority of respondents preferred Option 1 – which does not overly obstruct 
access. None of those who disagreed provided supporting comments. Keary St was identified as a 
priority location for raised crosswalks owing to its heavy use by pedestrians to access RCH and Skytrain 
and the incidence of speeding. 

Similarly, most survey participants who provided a response were in favour of some form of traffic calming 
in Sapperton. However, a small majority of respondents (21 versus 18) preferred Option 1 – which 
includes obstructing short cutting traffic. Those who were not in favour raised concerns about business 
access and parking, impacts to cyclists, potential diversion/ increased traffic on routes with schools and 
parks, and access for residents. 

Option 1, 
21, 23%

Option 2,
18, 20%

Both 
Options,

7, 8%

Neither Options,
2, 2%

Neutral,
4, 4%

No Response,
39, 43%

All Responses to Proposed Traffic Calming Measures for Lower Sapperton
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Most survey participants who provided a response were in favour of some form of traffic calming in Upper 
Sapperton. Those who disagreed with traffic calming identified concerns about the cost versus the 
effectiveness of speed bumps and raised crosswalks. 

 

  

Option 1, 
22, 24%

Option 2, 
17, 19%

Both 
Options, 

8, 9%

Neither Options, 
6, 7%

Neutral,
2, 2%

No Response,
36, 39%

All Responses to Proposed Traffic Calming Measures for Sapperton 

Strongly 
Agree, 

11, 12%

Agree, 
23, 25%

Neutral, 
12, 13%

Disagree, 
1, 1%

Strongly Disagree,
3, 4%

No Response, 
41, 45%

All responses to the traffic calming measures proposed for the Upper Sapperton 
neighbourhood
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5. Sustainable Modes 

Sustainable modes include cycling, walking and transit. During Phase 1 we heard about the importance of 
cycling and walking as an alternative to the private car: which enables access to transit, helps maintain 
healthy lifestyles, provides recreation, and enhances the sense of place within community. We also heard 
that people are concerned about pedestrian and cyclist safety, the need to give priority for active modes, 
provision of safe crossing facilities, and grades on walking and bike routes. Proposed interventions are 
shown on the plan which follows. The current transit routes are shown on a separate plan. 

Workshop participants and survey respondents were asked to comment on these proposed 
improvements. Key areas where workshop participants considered interventions should be focused, 
include:  

Pedestrian Facilities 

 Improvements to the pedestrian crossing at the intersection of Richmond Street and Hospital 
Street at the Richard McBride Elementary School. 

 Support for proposed pedestrian crossings on Columbia Street and Hospital Street and 
Columbia Street and Simpson Street.  

 More green spaces/ landscaping and improved lighting on East Columbia to improve the 
pedestrian experience, as well as safety and security. 

 Improving safety for pedestrians crossing at intersections. 

 Provide direct pedestrian route(s) between Sapperton and Brunette Highway. 

 Reducing the speed limit to 30 km/hr speed limit across the area. 

 Marked crosswalks required at intersections in front of Save On Foods grocery store.  

 Co-ordination of traffic on Brunette Avenue and East Columbia.  

 Measures to improve security in the area behind the Amazon Facility: this area is perceived 
as unsafe and women tend to feel wary walking alone in this area after dark.  

 Provide multi-use pathways on one side of the street, making it clear that both pedestrians 
and cyclists share the space.  

 Corner light at Allan Street and Brunette Highway, and Sherbrooke Street and Brunette 
Highway useful to warn pedestrians. Button preferred to slow the road traffic. 

 No easy pedestrian access to Metro Vancouver Park from East Columbia: Increase 
connection opportunities, and wayfinding signage to allow better access to this area, and 
improved connections to the New Westminster Waterfront.  

 Support for Cumberland Street connection to the industrial area. 

 Narrow area on Columbia Street is unsafe for walking: space in front of the church on East 
Columbia to be utilized as a potential solution to improve the pedestrian experience in this 
area. . 
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 Need for a pedestrian route between Francis Way and East Columbia identified, with 
improved wayfinding signs to make this easier for pedestrians.  

 More pedestrian crossing points are required on East Columbia. 

 Support for connection from Sapperton Skytrain Station, east to the Metro Vancouver Park.  

 Improved way finding to the Royal Columbian Hospital from the Sky Train Station required.  

 Need for increased pedestrian connections to area south of Cumberland Street identified. 

 Train noise excessive, this needs to be addressed.  

Cycling Facilities 

 Traffic coordination between Brunette and East Columbia required. 

 Support for a Keary Street cycle route, with a designated lane to protect cyclists preferred. 

 Improved/ increased signage for cyclists at Brunette and Braid required.  

 The cycling route through Debeck is difficult to navigate: support for proposed new direct 
route.   

 Improved safety for cyclists and pedestrians at Brunette Avenue-Allan Street, and 
Sherbrooke Street -Brunette Avenue intersections required.  

 Cyclists currently use Cumberland Street to Tenth Avenue as cycling route owing to lack of 
curbed humps and parking on that route: could be considered for cycle route.  

 Support for Cariboo Connector Route as cycling route. 

 Potential cycle route here to be considered on Columbia Street: this could have the added 
benefit of slowing traffic through this stretch. 

Transit  
 No systematic, efficient way to move throughout the Sapperton Community. 

 New bus shelter required at Jamison Court on the C9 community shuttle route. 

 Modify the C9 bus route to accommodate those heading to the Hospital. 

 More frequent stops on the community shuttle routes. 

 Improved / increased bus service required. 

 Bus shelter required adjacent to the hospital sign on East Columbia.  

Community survey responses to sustainable transport measures follow. Of those survey participants who 
responded, the vast majority agreed or strongly agreed with the proposed improvements to the cycling 
network. Of the small minority who disagreed, concerns were raised about cost, impact on traffic flow, and 
driver behaviour. Similarly, the vast majority agreed with the proposed pedestrian improvements. 
Amongst the small minority who disagreed, the need for improved access between Lower Sapperton and 
Sapperton Station and to Braid Station was identified, as well as improved access to Sapperton Landing 
would be nice for both cyclists and pedestrians. 
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Strongly Agree, 
24, 26%

Agree,
21, 23%

Neutral, 
4, 5%

Disagree,
1, 1%

Strongly Disagree, 
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No Response,
40, 44%

All responses to the proposed pedestrian improvements

Strongly Agree,
18, 20%

Agree, 
22, 24%

Neutral,
9, 10%

Disagree, 
1, 1%

Strongly Disagree, 
2, 2%

No Response, 
39, 43%

All responses to the proposed bike route improvements
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6. Parking  

We heard during Phase 1 that residents are frustrated with the lack of available on-street parking, and are 
worried about the impacts of new development on on-street parking availability. We’ve heard concerns 
that parking locations are not being used by the appropriate user, the overall system is inconsistent, and 
additional regulation is needed. Proposed focus areas for interventions are shown on the plan which 
follows. The proposed parking strategies are separated into commercial and residential areas and 
options, but are not mutually exclusive.   

Discussion at the community workshop was focussed on the following considerations:  

Residents’ Parking 

 The permit parking system is generally considered to be working well.  

 2-hour parking restriction on Keary Street is working well. 

 A consistent approach to parking management required at Shiles Street and Devoy Street 
(half of which are permit parking and half not).  

 Vehicles circulate around Kent street in search of parking, which causes traffic challenges. 

 Parking signage to be increased throughout the neighbourhoods to provide improved clarity 
(as to restrictions, and areas available for public parking areas) and coverage. 

 Issue of residents creating off-street parking on their lots to be addressed. (However, note 
that some participants thought that back yards rentals for parking where parkers can access 
via through lanes or driveways was a good idea.) 

 Car free days in the community to be considered. 

 Pricing incentives to be introduced to encourage non-vehicle trips, especially for locals.  

 Secure and safe bike parking and facilities to be provided at key destinations (including local 
businesses) to encourage cycling and alterative modes of transportation especially for local 
trips. 

 Restrict the number of parking permits to the number of available parking spaces only, don’t 
give out more than available. 

 Make people park on their property rather than turning on-site parking into storage or living 
space 

 Illegal parking to be tackled by enforcement or bylaw changes required. 

 Parking encroaches on the intersection at Eighth and Richmond, making intersection unsafe: 
this needs to be addressed 

 SkyTrain users treat on street parking as “park and ride”. The 1km radius surrounding Sky 
train station should be changed to permit-only parking.  

 Businesses should provide subsidized parking to ensure affordability for employees. 

 Short stay parking time restrictions in business areas supported. 
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Royal Columbian Hospital (RCH) Parking 

 Parking at RCH is restrictive and unaffordable, solutions required.  

 A waitlist exists for parking at employee parking at RCH. RCH to implement travel 
management plan (which incentivises RCH employees to use transit) and/ or to provide more 
parking to prevent parking on the street. 

 Establish a system to accommodate parking overflow / demand from RCH 

 Provide a shuttle between Skytrain Station and RCH/ local businesses to improve transit use 
and reduce demand for parking. 

 Implement free parking on Sundays for businesses and the hospital. 

 Some visitors to hospital require long term parking (10 hours or more) which needs to be 
addressed to accommodate patient needs and avoid impacts to the community.  

Visitor Parking 

 Visitor parking system should permit visitors in the neighbourhood.  

 Online visitor parking registration and monitoring to identify violations of permit system 
required. 

 Victory Heights Area has very limited visitor parking with not enough stalls available.  

 Paid for visitor permit with license plate registration generally supported.  

 Sale of permits is a problem, establish a system to prevent this such as license plate 
recognition enforcement for permit, visitor, and pay parking. 

Parking Policy 

 With redevelopment, smaller homes are being replaced by larger homes and tenants which 
spill over parking onto streets. a policy needs to be implemented.  

 Parking stall sizes in new developments are too small, causing encroachment into other 
parking stalls and reducing overall capacity. 

 Parking restrictions on lots to be relaxed. 

 Implement parking time limits and restrictions during working hours. 

 Driveways on lots could be used to provide additional parking, but City of New Westminster 
policy does not allow driveways if not grandfathered.  

 Those residents renting out parking should be required to register as a business with relevant 
bylaws applicable. 

 New developments and RCH require time restricted, equitable, paid parking systems to be 
implemented, to spread demand outside of less restricted/ less expensive locations. 

 Home-based businesses have one on-street parking spot and one off-street parking spot, but 
some people are not registering their home-based businesses. 
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Survey participants were asked to identify their preferred parking management approaches. Survey 
results are set out below.  

 

 

Increased enforcement, simplified regulations and standardized signage were the approaches most 
favoured for residential parking management. These options were favoured by more than 50 percent 
of the survey participants who responded to this question. Review of parking requirements in new 
developments, and improved signage/ wayfinding for on- and off-street parking were the approaches 
most favoured for parking management in commercial areas, and were supported by more than 50 
percent of the survey participants who responded to this question. 
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7. Concluding Commentary 

Although the number of people participating in the workshop, and the total number of survey completions 
during Phase 2 of the consultation were relatively low, the responses received from those who took the 
time to provide their inputs are instructive. Key conclusions, based on the responses received from 
workshop participants and survey respondents follow: 

 There was widespread support amongst participants for the evaluation criteria identified. 

 There is general support for the proposed improvements to traffic operations. Areas where it 
is considered that focussed attention is required include: 

-  East Columbia, Cumberland Street and Sixth Avenue 

- Vehicles shortcutting off Richmond Street and Dixon Street 

- Vehicles shortcutting and speeding on Surrey Street and Ladner Street 

- Left turns onto McBride from Sixth and Eighth Avenues 

- Lack of direct routes to Brunette Avenue 

 While respondents were generally in favour of traffic calming in principle, there was no clear 
preference for a particular traffic calming approach (obstructing shortcutting traffic versus 
mitigating negative effects of shortcutting). 

 The following locations were identified as priority locations for traffic calming  

- Sherbrooke Street, East of Columbia 

- Alberta Street 

- Keary Street  

 The following locations were identified as potential additional locations for traffic calming:  

- The lanes between Simpson Street and Keary Street. Ladner Street and Surrey 
Street. and on Kent Street 

 There is general support for the proposed improvements to sustainable modes, and support 
for a cycle route (including separated facilities) on Keary Street, with respondents identifying 
additional interventions as follows:  

- Improved pedestrian connections between the neighbourhood and the SkyTrain 
Stations, including improved signage to key destinations (e.g. RCH). 

- Improved/ additional crossings on East Columbia and Cumberland Street  

- Improved end of trip bicycle facilities at major destinations 

- Improved signage for cyclists on Brunette and Braid to enhance wayfinding. 

- Improved co-ordination of traffic between East Columbia and Brunette to improve 
safety. 
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- Consideration of a cycle route on Cumberland to Tenth Avenue. 

- Provision of bus shelter on East Columbia (adjacent to the Hospital sign). 

- Increased/ improved bus services, with more frequent stops on community shuttle 
routes. 

 While the parking permit system and parking restrictions are generally considered to be 
working well in the neighbourhood, a consistent approach to parking management and clear 
signage were key interventions that attracted support. 

 There was support for a system to improve permitting for visitors in residential areas.  

 Views on residents’ participation in the parking ‘market’ were varied. Some considered that 
residents’ rental of backyard space to external parkers should be prevented, while others 
thought that anyone providing such parking should have to apply for a business licence so 
the situation can be better managed/ controlled. 

 There was a widely held view that RCH needs to address employee and patient/ visitor 
parking, including consideration of parking provision, affordability and Travel Demand 
Management (with incentives for employees to use transit). 

 Survey participants favoured increased enforcement, simplification of regulations and 
improved parking signage in residential areas. 

 In commercial areas, survey participants favoured a review of off-street parking requirements 
in new development and improved/additional signage to direct parkers to on- and off-street 
parking locations. 
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