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1. Context  

Sapperton is a predominantly residential community and home to the Royal Columbian Hospital (RCH).  

The neighbourhood is undergrowing major growth in both residential and employment amenities. 

Recently, Sapperton has seen a significant increase in mixed-use and high-rise development projects, 

which are expected to add to congestion and impact traffic volumes on neighbourhood streets.  At the 

same time, RCH is undergoing a major expansion over the next decade. Lastly, there are several regional 

infrastructure projects that will impact the vehicle circulation on local streets, including the Brunette 

Avenue interchange improvement project and replacement of the Pattullo Bridge. 

The City of New Westminster (the City) is committed to implementing improvements to address 

neighbourhood transportation safety and livability concerns in Sapperton.  The goal is to establish a traffic 

calming plan and a sustainable transportation plan consistent with the City’s Master Transportation Plan 

and Official Community Plan. Accordingly, the City is preparing the Sapperton Transportation Plan (the 

Plan). A separate RCH Traffic Study is a component of the overall project. 

In addition to the technical data gathering, analysis and traffic modelling which underpins the Plan, the 

initiative also includes a significant stakeholder and community engagement component. Public 

engagement was undertaken in three phases: 

 Phase 1 – Listen and Learn and Development of Evaluation Criteria 

 Phase 2 – Confirmation of Evaluation Criteria and Presentation of Options 

 Phase 3 – Input on Draft Plan  

 

During the Phase 1 community workshop (held on October 1, 2016) we heard about peoples’ 

transportation concerns and what participants value most about the neighbourhood. Building on what we 

heard, and based on further technical analysis, the project team developed a set of evaluation criteria and 

identified potential intervention options. As part of the Phase 2 engagement, we sought feedback on 

these elements via a community workshop (held on April 8, 2017) and by means of an online community 

survey. Based on inputs received and further technical analysis we prepared a draft Plan which was the 

subject of an Open House held at the Sapperton Pensioners’ Hall on June 8, 2017. 

Based on feedback received at the June event, a second open house was held at the Centennial 

Community Centre on September 13, 2017 which targeted the Massey-Victory Heights neighbourhood.  

This report provides the outcome from the Phase 3 June Open House and parallel community survey, as 

well as additional feedback received at the September event.  
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2. Phase 3 Engagement Process 

Community Open Houses: The two drop-in format Open House events were held in June and 

September 2017. In total, 84 participants attended the open houses with 49 attendees provided sign in 

details at the door in June and 35 participants counted at the September event.   

A series of twelve panels exhibiting draft Plan proposals were on display and the same material was used 

for both events. Revisions were made to specific design concepts presented in September and changes 

highlighted on the specific panels. A handout was also provided in September with an updated design 

concept for Surrey Street. City and consultant staff were available at the events to explain concepts and 

answer questions.  

Community Survey: A community survey was developed to capture feedback on the draft Plan 

proposals.  Hard copy survey forms were made available for attendees to complete at the Open House 

events. Online versions of the display panels were available on the project website for people to review at 

their leisure. The survey provided in June was also posted online and the response period was open for 

two weeks.  

In total, 85 surveys were completed in Phase 3. 18 hard copy and 48 online survey responses were 
received for the June event, with only one “in progress”1  but complete, online response received which 
was assumed to be submitted. An additional 19 feedback forms were completed at the September event 
and a small number of emails were submitted to staff directly or through engpost@newwestcity.ca. 

The responses for feedback received in June were collated into a single database to allow consistent 

reporting of results. The following summary includes responses from participants that attended the event 

in June. Highlights of the feedback received at the September event is provided in section 4. 

  

                                                            
1 “In progress” response indicate that the respondent has not formally completed the survey by 
clicking the “submit” button. 
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3. June Open House  

3.1 Connection to Neighbourhood and Demographics 

Survey responses indicate that, 94 percent of respondents (62 respondents) who attended the June 

event live in Sapperton, while 9 (6 respondents) percent work in Sapperton.  

Respondents included representation across a broad range of age categories. As depicted in the chart 

below, 12% (8 respondents) were under the age of 35 years. Around 60% (39 respondents) were 

between the ages of 35 and 54 years old, while 15% of survey participants (10 respondents) were aged 

65 and over.  
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3.2 Level of Support for Proposed Improvements 

Respondents were asked about the extent to which they agreed or disagreed with the proposed 

improvements, in general.  

Of the survey participants who provided a response, 50% (33 respondents) either agreed or strongly 

agreed with the proposed improvements, while 30% (20 respondents) expressed some form of 

disagreement of which 21% expressed strong disagreement with some of the draft plan proposals. 

 

 

3.3 Specific Improvements with which People Agree/Disagree 

While 50 percent of the survey respondents agree or strongly agree with the improvements proposed 
improvements for the neighbourhoods, there main themes that drew the most feedback included:  

 Recommended changes on Surrey Street 

 Recommended changes of and suggestions for traffic calming measures between Richmond 

Street and E Columbia Street 

 Concern that the proposed traffic calming measures would not prevent shortcutting 

 Suggestions for installing residential permit parking between Richmond Street and E Columbia 

Street 

 Suggestions for improved pedestrian crossings and facilities 

These particular aspects of the daft Plan may require further consideration and consultation. 

A more detailed breakdown of the consolidated comments from the 60 respondents is provided below: 

 36% of survey participants who submitted comments (22 respondents) were concerned with the 
proposed parking changes, especially the removal of parking on Surrey Street. They claimed 
that lack of parking was not addressed and that the removal of parking spaces to accommodate 
bicycle lanes is unfair to the community, particularly the elderly and those with mobility issues. Of 
the 22 rsepondents who commented on this issue, a total of 11 respondents expressed frustration 
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with the lack of on-street parking capacity and disagreed with the elimination of parking on east 
side of Surrey Street. A further 9 respondents disagreed with removing parking to accommodate 
bike lanes specifically, while 2 respondents argued that the cycling volumes are insufficiently high 
to justify the need for more bicycle lanes at the expense of parking. 

 13% of survey participants who submitted comments (8 respondents) were in favour of permit 
parking on residential streets, the streets near RCH, the Sky Train and the Brewery District. 
One respondent specifically advocated for parking the on Keary Street between Richmond Street 
and E Columbia Street to be permit parking only and in turn, for the provision of free parking on 
Columbia Street and parking lots near the hospital.  

 10% of survey participants who submitted comments (6 respondents) expressed frustration with 
cars shortcutting through residential areas and questioned whether the proposed 
improvements go far enough to prevent rat running. These respondents expressed concerns 
about the volume of traffic on local roads and support for initiatives by the City to discourage 
shortcutting.   

 15% of survey participants who submitted comments (9 respondents) agree that additional 
traffic calming measures should be installed on Keary Street to reduce traffic volume and 
speed. 

 8% of survey participants who submitted comments (5 respondents) support the proposed 
traffic calming improvements, particularly the speed bumps on Alberta Street and Strand 
Avenue. 

 In contrast, 5% (3 respondents) of survey participants who submitted comments complained that 
there are too many pinch points.  

 7% of survey participants who submitted comments (4 respondents) agreed with restricting 
right-outs at Surrey Street.  

 5% of survey participants who submitted comments (3 respondents) support the removal of the 
diverter on Alberta Street and 2% (1 respondent) disagrees with its removal. In addition, 5% of 
these survey participants (3 respondents) requested a diverter to be placed on Keary Street, 
while 2% (1 respondent) requested that the diverter on Alberta Street be removed. 

 10% of survey participants who submitted comments (6 respondents) requested installing 
pedestrian crosswalks and curb extensions on Keary Street due to high pedestrian traffic to RCH 
and Skytrain, and across Sherbrook Street at Buchanan Avenue to provide safe access to the 
new Sapperton Park.  

 2% of survey participants who submitted comments (1 respondent) requested that some of the 
signalized intersections be replaced by actuated traffic signals.  

 2% of survey participants who submitted comments (1 respondent) commented that turning right 
onto eastbound 8th Avenue from McBride is difficult due to heavy pedestrian traffic. 

(Please note that this summary includes additional comments provided by respondents in response to 

Question 4 of the Survey.) 

  



 

    

  Page 7 
 

3.4 Improvement Priorities 

As is evident from the following chart, survey participants ranked Traffic Calming Improvements ahead of 

all other improvements as their overall highest priority, with Intersection and Roadway Improvements 

being the second highest overall priority, followed by Improved Parking Management. Bicycle and 

Pedestrian, and Transit Improvements were lower priorities based on the responses received. 

 

4. September Open House  

A second open house event was held on September 13 at the Centennial Community Centre. The event 

was targeted to the Massey-Victory Heights neighbourhood in response to concerns from residents on 

the lack of awareness that the neighbourhood was included within the study area of the Sapperton 

Transportation Plan process. 35 people attended the event and majority of the attendees were residents 

who lived on Surrey Street or neighbouring streets. 

The same materials and feedback questions were used for the June and September events. Revisions 

were made to specific recommendations presented in September and the changes highlighted on the 

related panels. The changes were made to address key concerns raised at the June open house and 

provided on the panels to indicate direction staff were considering. The main revision included changes to 

the design concept for Surrey Street. A handout was provided at the event with an updated design 

concept for Surrey Street that maintained on-street parking, two-way vehicle travel, and improved 

pedestrian and bicycle crossings on E 10th Avenue at Cariboo Road. The other major change to the 

recommendations was the designation of majority of the on-street parking between Richmond and E 

Columbia Streets as residential permit only parking.   
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Roughly 40% of the feedback comments received at the September open house focused on the revised 

concept for Surrey Street, E 10th Avenue and the Cariboo Road intersection. The revised concept 

received strong support since it addressed the key concerns raised by residents of Surrey Street during 

and after the June open house. The three top areas that received comments that indicated support, 

continued concerns or recommended changes or suggestions included: 

 8th Avenue including the intersections at Richmond, Sherbrooke, and Columbia Streets (15%) 
 Sapperton neighbourhood including E Columbia, Keary, Alberta, Simpson and Brunette Streets 

(17%) 
 Lower Sapperton including Sherbrooke Street at Wilson Street, Major Street at Rousseau Street 

(3%) 

About 20% of the comments shared by participants addressed general concerns and suggestions for 

higher level issues that were not identified for a specific street or proposed measure. These main themes 

included:  

 Parking in the Sapperton Area around the hospital  
 Large truck movement, routes, signage and access 
 Noise and enforcement 
 Park connection and enhancements 
 Timelines for implementing recommended measures 
 Lack of measures outlined for Lower Sapperton area 
 Alternative bicycle and greenway routing 
 Transit priority and route improvement considerations 

Overall the feedback received at the September Open House indicated the refinements made to the 

recommended plan responded to the concerns raised at the previous event. A number of additional 

considerations and suggestions for further measures to address areas of continued concern will need to 

be reviewed and considered for the final plan. 

5. Next Steps 

Staff will be reviewing the feedback provided and refinements may be considered for the plan.  

 


