
A number of issues such as fires, vacant
properties, the COVID-19 pandemic, and
increased homelessness have impacted
livability in New Westminster's downtown. 

In September 2021, Council passed a motion
to support livability in the downtown
neighbourhood. The City then developed a
strategy that includes immediate and short
term actions, endorsed by Council in October  
2021.

Interdepartmental staff teams have been
working to implement the actions. Longer
term actions are undergoing anaylsis and
planning. This document outlines the status
of the actions as of January 2022.  
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There are five areas of focus for the immediate and
short term actions. Please see the reverse for more
details and action status. 

Areas of Focus

For More Information

How to deal with items such as graffiti and garbage is
listed in the Nuisance Activity Reporting & Resource
Guide, available at newwestcity.ca/nuisanceactivity. 

The Invest New West newsletter, sent bi-weekly, will 
 provide details as they are available. Sign up at: 
 newwestcity.ca/ecdevsignup.

Work with Fraser Health to address mental
health issues

Business support and engagement

Opioid epidemic and illicit drug response

Homeless outreach and added emergency
shelter capacity

Cleanliness and 24-hour public toilets1
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Ongoing updates are posted to the City's website at
newwestcity.ca/downtownlivability.

http://www.newwestcity.ca/downtownlivability
http://www.newwestcity.ca/ecdevsignup
http://www.newwestcity.ca/nuisanceactivity


Actions Completed or Ongoing: 
Larger garbage receptacles and increased collection frequency 

Specialized waste management contractor hired

Portable toilet placed in Hyack Square, with robust maintenance plan 

Communication material and process developed for businesses and
residents

Active outreach to impacted businesses and associations

Interdepartmental team that works directly with street entrenched and
vulnerable people has been established and city staff training underway

Second Vulnerable Persons Liaison Officer has been assigned by NWPD

Two homeless support outreach workers have been funded by the City

New Extreme Weather Emergency Shelter is now operational with 50
beds 

Fire and Police are working with service providers and government
organizations to develop programs that support people impacted by the
opioid crisis

Educational opportunities are being developed in conjunction with
Purpose Society, NWPD, and the BIA on topics such as homelessness,
overdose and opioid education, crime prevention, etc.

Actions Undergoing Analysis and
Planning: 

Develop a work plan to reduce
timelines for building permit
applications and business licence
applications that require building
permits

Sidewalk Café Bylaw (1997) revisions
based on learnings from temporary
Patio Program

Streetscape improvements
considered for future budgeting
cycles

Public washroom plan for new and
existing permanent, accessible
public washrooms under analysis

New Westminster Redevelopment Act
(1989) undergoing review

The City of New Westminster is
taking a compassionate
approach and has an
interdepartmental team
working to accomplish these
actions. External stakeholders
on the Business and Local
Economy Task Force and the
At-Risk and Vulnerable
Populations Task Force are
also being consulted. 

Have a question? Email
info@newwestcity.ca

mailto: info@newwestcity.ca

