
February 2015

O U R C I T YO U R C I T Y
New Westminster Official Community Plan

FIVE BIG THEMES
What We Heard: PROCESSING RESULTS

1.  Strengthening 
CONNECTIONS

Building upon the lessons 
from “Happy City” research, 
participants want a more 
connected city on several levels, a place that 
encourages interactions and connections (both 
physically and socially):

• Create and preserve connections to (and along) 
the waterfront.

• Create opportunities for people to meet and 
connect to each other.

• Remove barriers to pedestrian movement and 
create connections across major streets.

• Make it easier and more pleasant to get around 
in all modes.

2.  A HEART in Every 
Neighbourhood

Each neighbourhood needs 
a heart, a  convenient place 
where people gather to shop, 
play, access services and meet their neighbours:

• Improve the mix of shopping and amenities in 
neighbourhood centres.

• Support small scale, local serving commercial 
nodes(community corners).

• Encourage a mix of live (housing) and work 
(offices, shopping, artisans), play (community 
centres, parks and green spaces).

• Strengthen the civic (citywide) heart.

3. Great STREETS
Streets are a fundamental part 
of the public open space network 
– streets can divide a community 
or they can knit it together:

• Make streets ‘stickier’ – encouraging people to 
linger, longer.

• Join don’t divide  – many streets in New West 
currently divide neighbourhoods. We need to 
design streets to “knit” different areas together.

• Focus the commercial  – there is only so much 
retail commercial (shopping) that a small city 
like New West can support so commercial 
should be focused on great streets. 

• Lessons from other great streets. 

4.  HOUSING  
and Growth 

From the “a growing city” 
exercise, participants indicated 
a desire to see higher density 
growth occurring in major 
nodes and corridors well served by transit and 
also to see sensitive infill development in existing 
neighbourhoods:

• Locate high density apartments in key transit 
nodes.

• Put medium density housing along corridors.

• Allow sensitive infill everywhere so long as there 
are strict guidelines for appropriate scale and 
design quality.

• Provide in between scale of housing 
(townhouses, rowhouses, multi-plexes) in 
‘community corridors’.

5.  The Future  
of WORK

A variety of strategies for 
creative work and business 
opportunities were 
suggested: 

• Redevelop Royal Columbia Hospital to create 
opportunities for health and tech-related spin-
off industries.

• Create a Sharing Economy – this emerging 
economy can be given a nudge through city 
supported innovation hubs and programs.

• Establish a Creative District – a cluster 
of innovation, artisans and small-scale 
manufacturing.

• Develop a Tourism Strategy – using the draw of 
the river and New Westminster heritage. 

• Build and Intelligent City – providing high speed 
internet access to attract tech-businesses.

OTHER IDEAS?  
Use a post-it note  
to add them here!
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STEP 1: CONNECTION IDEAS DIAGRAM

One of the big moves 
suggested was a free 
local transit service 
connecting Uptown and 
Downtown. Another was 
a ‘People Mover’ on Sixth 
Street. How about this 
San Francisco-style tram?
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This map combines important routes (and future 
routes) identified at the workshop, by the Advisory 
Group, or in the Master Transportation Plan. By 
combining these routes on one map we can start 
to see important connections throughout the city. 
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What routes and connections 
do you think are missing? 
Which routes are most 
important to you? Use post-it 
notes to share your ideas!
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This diagram starts to show the pattern of 
hearts and connections on one generalized 
drawing. 

HEARTS

Each neighbourhood should have a heart. Some 
already have a strong heart, in others the heart 
is still emerging. 

In some cases there will be a big heart 
connecting multiple little hearts (e.g.  the heart 
at Sixth and Sixth includes shops and the library 
and connects to the high school and Moody 
Park). Other hearts may be small “commercial 
corners”, a small commercial unit (e.g. a corner 
store or café) in a residential area where you can 
meet your neighbours. 
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STEP 2: HEARTS AND CONNECTIONS
CONNECTIONS

In addition to having strong hearts there should 
be connections between the hearts. These 
can be key pedestrian and bicycle routes (e.g. 
Seventh Avenue Greenway) or frequent transit 
routes (e.g. Sixth Street). Not only do these 
routes help us get around the community, they 
also connect us to the hearts and to each other. 
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STEP 3: EXPLORATORY CITY GROWTH DIAGRAM
Working with staff and the citizen Advisory 
Group, the consultants started to explore how 
the city might develop in the future by blending 
and building on the ideas from the workshop.

O U R C I T YO U R C I T Y
New Westminster Official Community Plan

Retail

Existing Heart

Potential Heart

Possible Growth Area People Mover

Civic

Park

Key Greenways

Bus Routes

Walking Distance

Workshop Area Boundaries 

Community CornerConnections



What we heard: PROCESSING RESULTS

STEP 4: EXPLORATORY LAND USE DIAGRAM 
Working with the citizen Advisory Group 
and staff, the consultants looked at one way 
the Exploratory City Growth Diagram could 
translate into the future land uses. 

This is only the first step towards creating 
a land use scenario. No decisions are being 
made yet. 
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This diagram suggests focusing growth in the 
following ways:

1. Highest density could be located in the 
Downtown, the City’s Regional City Centre. 

2. Medium to high density could be located around 
the Frequent Transportation Communities  (e.g. 
Sapperton Green).

3. Moderate - Medium density could be located 
along Great Streets.

4. Low to moderate infill could be located around 
the frequent transit network (e.g. Sixth Avenue) 
and greenways (e.g. Seventh Avenue).

5. Low infill could be located in existing single 
detached dwellings. 

What do you think of this land use diagram?

Use post-it notes to share your ideas!
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CONCEPT DIAGRAM
What could it all look like in 26 years if 
implement the Exploratory Land Use 
Diagram? Here is one idea!

High density development is focused in 
the Downtown and in Frequent Transit 
Communities (e.g. Sapperton Green). 
Medium density development is focused 
around great streets. Moderate infill 
is located in strategic locations near a 
frequent transit route or greenway.
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What do you think of this concept?

Use post-it notes to share your ideas!


