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REGULAR MEETING OF 

CITY COUNCIL 
 

Notice is hereby given of the following Regular Meeting of Council:  

May 29, 2017 at 2:00 p.m. 

With immediate adjournment to Closed Meeting 

Regular Council reconvenes immediately following  

the Public Hearing which begins at 6:00 p.m. 

 

 
Council Chamber 

City Hall 

 

AGENDA 
 

For On-Table additions, see items 30g and 33 

Call to order. 

 

REMOVAL OF ITEMS FROM THE CONSENT AGENDA 

 
1. MOTION to remove items from the Consent Agenda. 

 

EXCLUSION OF THE PUBLIC 

 
2.  MOTION: 

THAT pursuant to Section 90 of the Community Charter, members of the 

public be excluded from the Closed Meeting of Council immediately 

following the Regular Meeting of Council on the basis that the subject 

matter of all agenda items to be considered relate to matters listed under 

Sections 90(1)(e), 90(1)(i) and 90(1)(k) of the Community Charter:  

 

LIVE WEBCAST / TELECAST:  Please note Committee of the Whole Meetings, Regular Meetings, 

Public Hearings, Evening Meetings and some Special Meetings of City Council are being streamed and are 

accessible through the website at http://www.newwestcity.ca/ 

IMPORTANT REMINDER: Submissions on land use bylaws (e.g. OCP amendment, rezoning, etc) are 

not permitted after a public hearing has been scheduled for the bylaw, unless the bylaw has been either 

adopted or defeated. 

PUBLIC HEARING NIGHT: Public Hearings, when scheduled, commence at 6:00 pm. The Regular 

Meeting of City Council will reconvene immediately following the closure/adjournment of the Public 

Hearing. 

http://www.newwestcity.ca/
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(e)  the acquisition, disposition or expropriation of land or 

improvements, if the council considers that disclosure could 

reasonably be expected to harm the interests of the municipality; 

 

(i)  the receipt of advice that is subject to solicitor-client privilege, 

including communications necessary for that purpose; 

 

(k)  negotiations and related discussions respecting the proposed 
provision of a municipal service that are at their preliminary stages 

and that, in the view of the council, could reasonably be expected to 

harm the interests of the municipality if they were held in public;  

 

Purpose of the meeting:  

Property, legal and negotiations matters 

 

ADJOURNMENT 

 
3. MOTION to adjourn the Council Meeting in open session and proceed to 

Closed Session. 

 

RECONVENE TO REGULAR COUNCIL 

 
4. MOTION to reconvene to the Regular Meeting of Council immediately 

following the Public Hearing in the Council Chamber . 

 

REVIEW AND ADOPTION OF CONSENT AGENDA 

 

5. The Consent Agenda - Council members may adopt in one motion all 

recommendations appearing on the Consent Agenda or, prior to the vote, 

request an item be removed from the Consent Agenda for debate or 

discussion, voting in opposition to a recommendation, or declaring a 

conflict of interest with an item. 

 
REVIEW of items previously removed from the Consent Agenda. 

 
REQUEST for any additional items to be removed from the Consent 

Agenda. 
 
MOTION to remove additional items from the Consent Agenda (if 

applicable). 

 
MOTION to approve the recommendations for items remaining in the 

Consent Agenda. 
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ADDITIONS TO THE AGENDA 

Urgent/time sensitive matters only 

 
6. MOTION to Add or Delete Items from the Agenda. 

 

BYLAWS CONSIDERED AT THE PUBLIC HEARING 

 
7.  Official Community Plan (Land Use Designation Amendment) for 

1102, 1110, 1116 and 1122 Salter Street Bylaw No. 7916, 2017  

THIRD READING 

ADOPTION 

 

8. Zoning Amendment (1102, 1110, 1116 and 1122 Salter Street) Bylaw 

7917, 2017 

THIRD READING 

 

UNFINISHED BUSINESS 

 

9.  No Items 

 

CONSENT AGENDA 

 

Chief Administrative Officer 

 

10. Shaw TV community television station ceasing operations in Metro 

Vancouver and partnering with Global News for local programming 

 

11. Intelligent City Innovation and Knowledge Workforce Committee 

Update 

 

12. Appointment of an Acting City Clerk 

 

13. 2016 Freedom of Information and Protection of Privacy Act Report 

 

City Clerk 

 

14. Minutes for Adoption 

 a. April 24, 2017 Open Workshop 

 b. April 24, 2017 Public Hearing 

 c. April 24, 2017 Regular Meeting 
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Acting Director of Development Services 

 

15. New Westminster Age-Friendly Community Strategy 

 

16. 320 Third Avenue: Heritage Alteration Permit No. 085 to Build New 

House in Queen’s Park – Consideration of Issuance 

 

17. 718 Twelfth Street: Temporary Use Permit 00014 to Allow an 

Institutional Use (Religious Worship) Within a Commercial District – 

Notice of Opportunity to be Heard 

 

18. 425 East Columbia Street: Temporary Use Permit for Arcade – Notice 

of Opportunity to be Heard 

 

19. 736 Sixth Avenue (7-Eleven): Development Variance Permit for Sign - 

Additional Information for Opportunity to be Heard 

 

Director of Engineering Services 

 

20. 2016 Annual Water Quality Monitoring Report 

 

Director of Finance and Information Technology 

 

21. Investment Report to April 30, 2017 

 

22. Report on Major Purchasing Transactions for the Period January 1st 

to April 30th, 2017 

 

23. Internet Service Provider Agreement with Surf Internet 

 

Director of Parks and Recreation 

 

24. National Health and Fitness Day Initiative 

 

Land Use and Planning Committee 

 

25. 300 Salter Street (Port Royal): Development Permit and Development 

Variance Permit Applications for a Proposed 87 Unit Apartment 

Building - Development Permit for Consideration of Issuance and 

Development Variance Permit for Notice of Opportunity to be Heard 

 

26. 630 Ewen Avenue: Official Community Plan Amendment and 

Rezoning from Queensborough Residential Dwelling Districts (RQ-1) 
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to Comprehensive Dwelling Districts (630 Ewen Avenue) (CD-70) - 

Consideration of First and Second Reading 

 

27. 600 – 720 Quayside Drive (Bosa Waterfront Site): Development 

Variance Permit – Notice of Opportunity to be Heard 

 

Committee Recommendations 

 

28. Advisory Committee for Transit, Bicycles and Pedestrians 

(ACTBiPed):  30 km/h Speed Limit on Designated Greenways, 

Bikeways, and Streets That Do Not Allow Cycling on the Sidewalk 

 

Correspondence 

 

29. Motion to receive the following correspondence: 

 

a. SPARC BC letter received May 12, 2017 regarding Access 

Awareness Day June 3, 2017 

 

BYLAWS 

 

30. Bylaws for adoption: 

 

a. Official Community Plan Amendment Bylaw (612 – 618 

Brantford Street) No. 7876, 2017 

ADOPTION 

 

b. Heritage Revitalization Agreement Bylaw (612 – 618 Brantford 

Street) No. 7886, 2017 

ADOPTION 

 

c. Heritage Designation Bylaw (612 – 618 Brantford) No. 7885, 

2017 

ADOPTION 

 

d. Heritage Revitalization Agreement Bylaw (1407 Sixth Avenue) 

No. 7807, 2016 

ADOPTION 

 

e. Heritage Designation Bylaw (1407 Sixth Avenue) No. 7806, 2016 

ADOPTION 
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f. Zoning Amendment Bylaw (518 Ewen Avenue) No. 7833, 2016 

ADOPTION 

 

g.  Zoning Amendment Bylaw (1002, 1012, 1016, 1020 Auckland 

Street) No. 7907, 2017 (On-Table)      

        ADOPTION  

 

31. Official Community Plan (630 Ewen) Amendment Bylaw No. 7919, 

2017 

TWO READINGS 

 

32. Zoning Amendment (630 Ewen Avenue) Bylaw No. 7920, 2017 

TWO READINGS 

 

COMMUNITY ANNOUNCEMENTS / ANNOUNCEMENTS FROM 

COUNCIL 

 

NEW BUSINESS 

 

33. Council Procedures for June 13, 2017 Public Hearing (On-Table) 

 

NEXT MEETING 

 

June 12, 2017 

 

A Regular Council meeting will convene at 2:00 p.m. and immediately 

adjourn to a Closed meeting, and then the Regular meeting will reconvene 

at 6:00 p.m.  Both meetings will be held in the Council Chamber on the 2
nd

 

Floor at City Hall. 

 

June 13, 2017 

 

A Special Public Hearing will be held at 6:00 p.m., followed immediately 

by a Special Regular Meeting.  Both meetings will be held in the Council 

Chamber on the 2
nd

 Floor at City Hall. 

 

 Official Community Plan Amendment (Queen’s Park Heritage 
Conservation Area Amendment) Bylaw No. 7926, 2017 

 

ADJOURNMENT 

 
 



 

 

 

 

  

 

 

R E P O R T  
Office of the Chief Administrative Officer  

 

To: Mayor Coté and Members of Council Date: 5/29/2017 

    

From: Lisa Spitale 

Chief Administrative Officer 

File: 05.1035.10 

  Item #: 241/2017 

 

Subject: 

 

Shaw TV community television station ceasing operations in Metro 

Vancouver and partnering with Global News for local programming 

 

 

RECOMMENDATION 

 

THAT Council receives this report for information. 

 

 

PURPOSE 

 

The purpose of this report is to provide Council with an update on the recent announcement 

by Shaw TV that it is closing community television stations in the Metro Vancouver, 

Calgary and Edmonton markets effective August 2017 and partnering with Global News to 

provide enhanced local news coverage across the region. 

 

 

BACKGROUND 

 

On April 26, 2017, the City of New Westminster received confirmation that Shaw TV will 

cease operations of its community television channel in August 2017. The Shaw TV 

community television channel broadcasts local programming throughout Metro Vancouver 

to Shaw TV subscribers. For a number of years, the Shaw TV community channel has also 

carried city council meetings live on Monday evenings with re-broadcasts later in the week. 

 

In Spring, 2016 the Canadian Radio and Telecommunications Commission (CRTC) updated 

its policy framework and regulatory measures for local and community television. The 

changes allow Shaw TV to transfer funds it collects from subscribers to support community 

stations to local television stations in large metropolitan markets (i.e. Metro Vancouver, 
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Calgary and Edmonton). In Metro Vancouver, Shaw will provide Global News with 

approximately $10 million annually in funds redirected from Shaw TV operations in 

Vancouver, Calgary and Edmonton to enable Global to increase community newsgathering 

efforts and add capacity for coverage of more locally-focused content. 

 
 

UPDATE 

 

On May 3, 2017, senior Shaw TV and Global News representatives met with the Mayor and 

city staff to discuss the ceasing of Shaw council coverage in New Westminster and 

opportunities for enhanced local coverage through the new arrangement with Global News. 

At this meeting, Shaw representatives confirmed that Shaw TV viewership has declined 

significantly in recent years (by 75% since 2011). Ratings for viewership of city council 

meetings specifically, which are measured by a third-party firm, are so low that the actual 

viewer count cannot be captured. At the same time, viewing of all forms of programming 

continues to migrate online, including council meetings, as viewers increasingly shift their 

viewing habits to online platforms. 

 

Since 2011 New Westminster City Council meeting coverage – both live and archived - has 

been streamed through the City’s website.  Currently, city staff is working with the City of 
New Westminster’s live streaming provider (NeuLion) to bring enhanced features to this 

service which will include greater search functionality and increased browser capability. At 

the same time, access to the council video streaming feature on the city website will be 

reviewed and improvements made (e.g. single-click access from the city website home 

page.) These features will be put in place later this summer. 

 

In addition, in preparation for the winding down of Shaw TV council coverage, city staff will 

be increasing promotion and awareness of council meeting video streaming through all 

channels (e.g. social, web, print) throughout the summer and into Fall 2017. 

 

While city council meetings will no longer be televised, the transfer of funding for 

community programming from Shaw TV to Global News provides new opportunities for 

enhancement and broadening of community story coverage. Global News has confirmed that 

they intend to establish a City Hall Bureau that will cover municipal elections and offer 

enhanced coverage of community news. In the meeting with the Mayor and city staff, Global 
News representatives committed to meeting again once the City Hall Bureau is in place to 

ensure regular contact is established and coverage of New Westminster community news 

takes place on an ongoing basis. 
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OPTIONS 

 

There are two options for Council’s consideration; they are:  
 

Option 1:  That Council receives this report for information; or 

Option 2:  That Council provide staff with direction. 

 

Staff recommends Option 1. 

 

INTERDEPARTMENTAL LIAISON 

 

Staff from the Office of the CAO (Communications and Legislative Services) were involved 

in the development of this report and will continue to collaborate on the initiatives outlined 

moving forward.  

 

ATTACHMENTS 

 

Attachment 1: April 26, 2017 Letter from Shaw Communications Vice President to 

Mayor Cote 

 

Attachment 2: May 8, 2017 Letter from Corus Vice President to Mayor Cote  
 

 

This report has been prepared by  

Blair Fryer, Manager of Communications and Economic Development 

 

This report was reviewed by: 

 

  Approved for Presentation to Council 

  

 
  Lisa Spitale 

Chief Administrative Officer 

 

 

 

 



Attachment 1:

April 26, 2017 Letter from Shaw 
Communications Vice President to 
Mayor Cote



Shaw) 
April 26, 2017 

Mayor Jonathan Cote 

City of New Westminster 

511 Royal Avenue 

New Westminster, BC 

V3L1H9 

Dear Mayor Jonathan Cote, 

Re: Shaw's Commitment to Local News 

VIA EMAIL jcote@newwestcity .ca 

I am writing to bring you lip to date on a new funding model that will provide Global 

News with additional resources to support local news in your region. 

The CRTCs 2016 policy framewor.k for local and community television set out 

regulatory measures to ensure that Canadians have access to locaf programming that 

meets their needs, inCluding high-quality local news. To help provide necessary 

financial resources to local stations, Shaw and other cable companies have been 

provided with the flexibility to transfer funds from community stations to local 

television stations in large metropolitan markets. 

Therefore, beginning in September 2017, Shaw will provideGiobai·News with 

approximately $10 million annually in funds redirected from Shaw lVoperations in 

Vancouver, Edmonton and Calgary. • Global News will use these resources to increase 

community newsgathering efforts, while adding capacity. for relevant and locally 

focused news content. 

Shaw Communications Inc:. 
Shaw Tower 

900 - 1067 West Cordova Street 
Vancouver, British Columbia V6C 3TS 

Tel: 604--629·3103 



As a result of this transfer of funds, we will be winding down a number of Shaw TV 

operations in the Greater Vancouver Area effective August 15 2017, including the 

station that currently provides coverage of New Westminster council proceedings. 

We will be in touch in the coming days to answer any questions you may have, and to 

discuss options for supporting future coverage of New Westminster council 

proceedings online. 

In the meantime, we want to maintain our open line of communication with you and 

your Council. Shaw's Manager of Government Relations, Kiersten Enermark, can be 

reached anytime at Kiersten.Enemark@sjrb.ca. 

Sincerely, 

Jim Patrick 

Vice Prt;!sident, Government Relations 

CC: Lisa Spitale, Chief Administrative Officer 

Shaw CommunJc:atlons Inc. 
Shaw Tower 

900- 1067 West Cordova Street 

Vancouver, British Columbia V6C 3TS 

Tel: 604-629-3103 



Attachment 2:
May 8, 2017 Letter from Corus Vice 
President to Mayor Cote



M ay 8, 2017 

Jonathan Cote 

Mayor 

City of New Westminster 

511 Royal Avenue 

New Westminster, BC V3L 1H9 

ｪｦｑＮｴﾧＮ｀Ｎｮ･ｷｾ･ｳ ｴ｣ｩｴｶＮ･｡＠

Dear Mayor Cote; 

Thank you for meeting with us last week to discuss the emerging relationship between Global 

News and the City of New Westminster. We remain committed to our local municipalities and 

the stories which leave us all with a stronger understanding of our communities and our 

broader place within the province of British Columbia. As such, and in light of the recent 

funding announcement from Shaw Communicat ions, below is a list of initiat ives which we 

believe will help ensure our combined continued success: 

1. Establishing Municipal Affairs Specialists and City Hall Bureaus t hat will cover 

municipal elections, expand civic election coverage on Globalnews.ca and offer 

continued coverage of pertinent community news. 

2. Assigning a community reporter to support and work directly wi th local groups and 

stakeholders on community events and initiatives, 

3. Expanding Global News Live, a growing online platform, to provide greater focus on 

grassroots digital content, 

4. Covering and supporting university, college and community sports in Western 

Canada, 

5. Taking newscasts out of the studio and into the community to better showcase 

stories and news of local neighbourhoods and suburban communities. 

In closing, we are very optimistic about the future and growing our partnership with New 

Westminster through strong communication and close collaboration. We are grateful for your 

leadership and your expressed willingness to work with your staff and Global News in the 

weeks and months ahead . 

Sincerely, 

Kenton Boston 

Vice President, News & Information, West 

Corus Entertainment Inc. 1 7850 Enterprise St, Burnaby, BC 1 778·945:9399 1 ｣ｯ ｲｵ ｾ･ ｮｴ Ｎ｣ ｯｭ＠

n 

• •• 



 

 

 

 

  

 

 

R E P O R T  
Office of the Chief Administrative Officer  

 

To: Mayor Coté and Members of Council Date: 5/29/2017 

    

From: Lisa Spitale 

Chief Administrative Officer 

File: 05.1035.10 

  Item #: 244/2017 

 

Subject: 

 

Intelligent City Innovation and Knowledge Workforce Committee 

Update 

 
 

 

 

RECOMMENDATION 

 

 THAT Council receives this report for information. 

 

 

PURPOSE 

 

The purpose of this report is to provide Council with an update on two of the key Intelligent 

City (IC) community indicator pillars, specifically the activities, actions and plans associated 

with the IC Innovation sub-committee and the IC Knowledge Workforce sub-committee.  A 

future report to provide an update on the remaining IC key community indicator pillars is 
planned for June, 2017. 

 

BACKGROUND 

 

The City of New Westminster has been engaged in the Intelligent City initiative since 2012 

with the submission of a report by the Intelligent City Task Force, struck by the Economic 

Development Advisory Committee, to City Council.  In the last year, increased-engagement 

in the initiative by way of five IC sub-committees has resulted in the advancement of the 

Intelligent City strategic plan and roadmap and the City’s recognition as a Smart 21 global 
community by the Intelligent Community Forum for 2017. 
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EXECUTIVE SUMMARY 

 

The Intelligent City initiative is overseen by the Intelligent City Advisory Committee (ICAC) 
to steer the work and provide advice and technical guidance to five community-led sub-

committees:  Innovation, Knowledge Workforce, Digital Infrastructure, Digital Inclusion, 

and Advocacy, which map to the Intelligent Community Forum (ICF) Community Indicator 

model.   

 

Representatives from local businesses, institutions, and the community are working 

collaboratively across these committees to explore intelligent ways to tackle city challenges 

and opportunities in important areas such as transport, citizen engagement, open 

government, and the environment.   

 
A summary of sub-committees mandates and key focus areas are highlighted in 

Attachment 1. 

 

 

UPDATE – INTELLIGENT CITY INNOVATION SUB-COMMITTEE 

 

The Intelligent City Innovation sub-committee has a mandate to ensure New Westminster 

demonstrates and adopts a policy of innovation on the intentional steps needed to develop an 

ethos of innovation and to foster that innovation among residents, businesses and 

institutions. 

 

Members on this sub-committee include representatives from local businesses and 

entrepreneurs including CG Masters, Techno Monkey, Thompson Planning, Rocket 

Builders, Mentors in Residence at Wavefront and Foresight Cleantech Accelerator Centre, 

SFU, along with several community members, the Intelligent City Project Coordinator, and 

with engagement from the New Media Gallery and the City’s Arts and Culture division.  
Under their mandate and the direction of the ICAC, the Innovation sub-committee 

established the following three objectives in May 2016:   

 

1. Enhance the City’s Open Data Platform – ranked best in Canada by 2018  
2. Assist with the City’s Master Transportation Plan (MTP) by bringing forward two 

innovative technology solution concepts aligned with MTP policies (including 

improve safety and managed roads policies) 

3. Advise on the development of an Innovation Hub in New Westminster 
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Enhance the City’s Open Data Platform: 

 

Completed: 

  Added Google analytics, a free web analytics service, to Open Data website in June 

2016, to have access to statistics and basic analytical tools to understand improvement 
opportunities for the website users.  (See Attachment 2)  

 Joined the Open Cities Index developed by Public Sector Digest in June 2016 in order 
to be assessed via an appraisal framework to gauge the level of openness in the City 

of New Westminster, compared to other Open Data cities across Canada.   

https://www.publicsectordigest.com/.  New Westminster currently ranks 12
th

 in 

Canada, with the City of Edmonton holding its 1
st
 place ranking.    Modified Open Data terms in February 2017 based on community feedback to clearly 

state:  all open data is released under the FOIPPA of BC. 

 Enabled feedback loop in February, 2017 for ongoing improvement suggestions for 
the platform.  This included additional categorization, adding reference codes and 

using better file formats (converting CSV to JSON), in order to make the data more 

user-friendly for developers. 

 New reference on Intelligent City amendment to Subdivision Control Bylaw Schedule 
– Lighting and Traffic Signals:  “Design of street lighting and controls shall consider 

future technology advances (e.g. Intelligent City fibre network, electrical vehicle 

charging stations, autonomous vehicle systems, etc.) and include opportunities to 
implement smart/intelligent city applications as deemed appropriate”.  Two LED 

pilot locations have been implemented in the Glenbrook North / Fraser View near the 

Canada Games pool and at Thompsons Landing in Queensborough, near Boundary 

Road. 

 Collaborated with IC Marketing and Advocacy sub-committee on UBC Master of 
Engineering Leadership (MEL) research engagement on Citizen Science and Big 
Data.  UBC presentation delivered on April 6, 2017 at UBC Robson campus.  (See 

Attachment 3)  

 

In Progress: 

 

 Assessing recommendations contained in UBC MEL Citizen Science and Big Data 
research report.   

 Longer-term collaboration with UBC MEL with UBC graduate researchers on Citizen 
Science and Big Data, in partnership with the IC Marketing and Advocacy sub-

committee, and in support of the City’s Public Engagement strategy.   
 

Under Consideration: 

 

 Open Data gap analysis assessment for roadmap development. 

https://www.publicsectordigest.com/
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Innovative Technology Solutions aligned with MTP 

 

Completed: 

  Partnered with Engineering on collaboration with UBC Master of Engineering 

Leadership (MEL) on Transportation Congestion research report.  UBC presentat ion 

delivered on April 6, 2017 at UBC Robson campus.  Final report is pending.    

 
In Progress: 

 

 Formal direct engagement by Engineering department through participation on the 

Intelligent City Advisory Committee (ICAC). 
 

Under Consideration: 

 

 Partnering with the Engineering Department on Smart Traffic Signal trial.  Pilots are 
under consideration in 2018.   

 Partnering with Engineering on a connected Electrical Vehicle (EV) strategy and 

possible collaboration with UBC MEL research. 
 

Support Development of an Innovation Hub  

 

Completed: 
  Partnered with Engineering and collaborated with UBC Master of Engineering 

Leadership (MEL) on best practices research on the opportunities available for 

integrated use, neighbourhood revitalization, community, and economic benefits in 

the planning of the new District Energy building.  UBC presentation delivered on 

April 6, 2017 at UBC Robson campus and again on May 16, 2017 to the New 
Westminster Electrical Utility Commission.   (See Attachment 4) 

 
In Progress: 

 

 Supporting the development of a community-based Hardware Hub -- “a high-
technology amenity in New Westminster that spurs innovation in our City while 

teaching and connecting our growing community .” by enabling community and 
industry connections and networking opportunities that help to develop an innovation 
culture in the city.  (See Attachment 5) 
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Under Consideration: 

 

 Create an inventory of tech companies located in New Westminster  Innovation project program in collaboration with IC Advocacy and IC Knowledge 
Workforce sub-committees targeted at the technical community to solve city 

problems.  This program would be a key driver of the IC Advocacy sub-committee 

innovation awards under consideration.   

 

UPDATE – INTELLIGENT CITY KNOWLEDGE WORKFORCE SUB-

COMMITTEE 

 

The Intelligent City Knowledge Workforce sub-committee has a mandate to promote the 
development of a Knowledge Workforce in New Westminster and enable students to engage 

in their own digital futures.  

 

Members on this committee include representatives from local educational institutions, 

businesses and entrepreneurs including New Westminster Schools, Douglas College, Justice 

Institute of BC, Urban Academy, CG Masters, BCIT, TerraTap Technologies, Techno 

Monkey Media, Chamber of Commerce, Developex Software, Youth Coordinator Parks and 

Recreation and the Economic Development office with engagement from the New Media 

Gallery. 

 

Under their mandate and the direction of the ICAC, the Knowledge Workforce sub-

committee established the following objective in May 2016:   

 

1.  Create sustainable program(s) to connect education with employment in the 

knowledge workforce economy. 

 

Completed: 

 

 Initial concept provided for a City Hackathon, resulting in the City’s first Hackathon 
event. 

 Feedback into the development of the new Economic Development Plan including its 
mission and goals, identification of opportunities and gaps, and input into priority 

actions needed to be more business-friendly. 

 Inaugural mobile app development project with BCIT using the City’s Open Data 
Platform.  66 students in student groups wrote 23 apps using the City’s Open Data 
which culminated in Council and staff participation at the BCIT Applied Science 

Student Trade Show on Wednesday, April 12
th

. 
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In Progress: 

 

 Mobile app development projects in September with BCIT and Douglas College 
Computer Science students.  Students will use City-provided problem statements to 

help them develop relevant applications that could solve city problems. 

 Makerspace assessment and inventory of current city makerspaces for publication to 
the City Cultural Map and posting to the Open Data website. 

 Understanding STEAM (Science, Technology, Engineering, Arts, and Math) strategy 
for New Westminster Schools (SD40) and assessing gaps and opportunities across the 

committee. 

 

Under Consideration: 

 

 WeYell program in collaboration with New Westminster Schools (SD40).  The 
program would bring mentor-based entrepreneurship and leadership education to the 

New Westminster High School.  www.weyell.org   

 Collaborative Robotics competition with New Westminster Schools (SD40) and 
Douglas College 

 Entrepreneur access to Douglas College new Engineering Lab for prototype 
development.  The space includes an electronics lab and a mechanical lab with 

modern fabrication equipment and state-of-the art specialized laser cutter, CNC 

router, 3D printers and a water jet cutter. 

 Assessing interest in a Challenge Dialogue program which would create applied 

learning for students through partnership with local industry, community and 

institutions – modeled after the KPU Challenge.    
 

 

OPTIONS 

 

There are two options for Council’s consideration; they are:  
 

Option 1:  That Council receives this report for information; or 

Option 2:  That Council provides staff with direction 

 

Staff recommends Option 1 

 

 

 

 

http://www.weyell.org/
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INTERDEPARTMENTAL LIAISON 

 

Staff from the Office of the CAO, including Economic Development, Arts, and New Media 

Gallery, along with Finance and Information Technology, Electrical Operations, 

Engineering, Development Services, Legislative Services, and Parks and Recreation (youth 

services), are all involved in advancing the City’s Intelligent City initiative.   

 

ATTACHMENTS 

 

Attachment 1:  Intelligent City sub-committee summary 

Attachment 2:  Google Analytics Image City of New Westminster Open Data Website   

Attachment 3: UBC Master of Engineering Leadership Citizen Science and Big Data 

research presentation 

Attachment 4:  UBC Master of Engineering Leadership District Energy and Neighbourhood 

Revitalization research presentation 

Attachment 5:  Community-Led Hardware Hub New Westminster 

 
 

This report has been prepared by  

Patricia Jecks, Intelligent City Coordinator 

Blair Fryer, Manager of Communications and Economic Development 

 
 

 

Approved for Presentation to Council 

 
 

 

Lisa Spitale 

Chief Administrative Officer 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment 1 

Intelligent City Sub-Committee Summary 

 

 



• Create plan to build community advocacy for the 
IC story 

• Persona development and framework, SMART21 
promo & social media plan 

• Advocacy opportunities w broader community 
• UBC Best Practices Research:  Citizen Science and 

Big Data research 

Advocacy 
Awareness, engagement and recognition of IC 

activities 

• Create a relevant and inclusive community-based Literacy 
program 

• Investigate need for Digital Inclusion policy development 
• Assess feasibility of free Wi-Fi to advance inclusion 

Digital Inclusion 
Sustainable inclusion practices and removal of barriers 

Intelligent City Committee Focus Areas  

 
• Create sustainable program(s) to connect education 

with employment 
• Further investigate development of a Community 

Makerspace  & strategy 
• Improve STEAM uptake 
• Support local Business & Tech Meet-up Group 

Knowledge Workforce 
Knowledge workforce development & student 

engagement in digital 

• Bring forward innovative tech solution concepts aligned 
with MTP Policies (improve safety and managed roads)  - 
UBC best practices research 

• Advise on concepts to enhance City’s Open Data Platform  
- be ranked best in Canada by 2018. – UBC best practices 
research and BCIT development 

• Support and advise on development of an Innovation 
Hub 

Innovation 
Innovation development among residents, 

businesses & institutions 

• Leverage fibre  infrastructure for added community 
benefit, such as Wi-Fi opportunities 

Broadband / Digital Infrastructure 
Overall cabling & Wi-Fi plan to facilitate digital 

inclusion and economic development 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment 2 

Google Analytics Image City of New 

Westminster Open Data Website 

 

 



Open Data – Google Analytics  
July 2016 – April 2017:  Website activity 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attachment 3 

UBC Master of Engineering Leadership Citizen 

Science and Big Data Research Presentation 

 

 



Licelotte Carvajal Meysam Tehrani Kimberly Bueckert Zeshan Nurani

Citizen Science
& Big Data



❖ Scope
❖ Intelligent Community Forum (ICF) Framework
❖ Local government’s role
❖ Open data 
❖ Case Studies
❖ Next Steps

agenda



scope



improve 
citizen
engagement



improve city operations
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economyknowledge



City of New 
Westminster 

following ICF’s 
framework 

to compete in 
digital economy 



Indicator High Average Low
City of 

New Westminster Grade

Broadband Connectivity 5.00 3.85 0.83 4.27 A

Knowledge Workforce 4.96 3.73 1.33 3.65* B

Innovation 5.00 4.17 1.82 4.09* A-
Digital Equality 4.99 3.26 1.08 3.07* C
Sustainability 5.00 3.93 1.50 4.60 A+
Advocacy 4.93 4.22 1.72 4.50 A+



I 



In 1987, Robert Solow 
won a Nobel prize for 
proving that 80% of 
all economic growth 
is due to the 
development and 
use of technology



City of 
Edmonton





The values here are drawn from examples of open-
data potential and are not a comprehensive sizing
of potential value across the two sectors

economic 
potential
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currentstate



curran state 

easvto 
navigate and 

search 

map views 

ｾ＠ ｾ＠
139 datasets, 
available in a 

varietv of formats 

? 

license 
information 

• 
feedback form 



open data platform
key features of an 
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ID Traffic Volume Count Location Address Street 
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Citv ot Chicago 

Stacked 
Bar 
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Data Selection 

• Choose label data 

Date of Count 

8 ;:: Date of Count Total Passing Vehicle Volume Vehicle Volume By Each Direction of Traffic Latitude 

0212812006 

0310912006 

0212812006 

0212812006 

14,600 East Bound: 7800 I West Bound: 6800 

14,600 Eost Bound: 6900 I West Bound: 7700 

16,500 East Bound: 7800 I West Bound: 8700 

1 8,200 East Bound: 8800 I West Bound: 9400 
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41.764 

41.765 

41.765 

• Choose value data 

ｾｐ｡ｳｳｩｮｧ＠ Vehicle ｖｯ ｬ ｵｾ＠

[ 0 Add Data Column j 



performance
Uses core datasets 

to produce 
understandable 

metrics
Allows citizens 

and staff to 
monitor services

Inspires thinking 
and directed 

feedback in low 
performing areas

dashboards



London
DataStore



London DataStore
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City of
London



STRENGTHS

❖ Files are available in many open 
formats

❖ Datasets contain descriptive meta-
data

❖ Site is easy to navigate and search
❖ Site contains a Feedback 

mechanism

WEAKNESSES

❖ Small number of datasets
❖ No preview or visualization services
❖ No performance dashboard
❖ No visualization catalog or blog
❖ No application support (APIs)

OPPORTUNITIES

❖ Adoption of an Open Data Platform
❖ Creating a blog
❖ Creating a “Help Getting Started” 

section
❖ Working with business to develop 

datasets

THREATS

❖ Open Data culture 
❖ Not enough resources to build & 

maintain platform

analysis and general challenges
SWOT 
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