Welcome to the third Open House for the City’s
Master Transportation Plan.

The purpose of this Open House is:
• To update you about the Master
Transportation Plan process
• To present the draft Policies and Actions that
have been developed
• To obtain your input and feedback

Please pick up a survey, review the display boards, and talk to City staff and consultants.
You can also contribute to the consultation on the Master Transportation Plan online
through the City’s website at www.newwestcity.ca and follow the link.
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Introduction

The City of New Westminster is preparing a comprehensive update to its Long Range Transportation
Study was adopted in 1998.

Since that time, the City and surrounding communities have undergone significant growth and a
number of transportation projects have been implemented. While the growth in New Westminster will
create local pressures on the City’s transportation network, rapid growth projected in neighbouring
communities will elevate the traffic and growth pressures on New Westminster’s transportation system
Given that these growth trends will continue into the future, there is a recognized need to promote a
balanced and sustainable transportation system to manage increased growth locally and regionally.
The Master Transportation Plan (MTP) will shape long-term transportation infrastructure and program
investments over the next 25 years to address growth-related challenges, and to move forward with a
multi-modal transportation system
The purpose of the Master Transportation Plan is to:
• Establish a long-term vision
• Identify Goals and Objectives that support the vision
• Develop Policies and Actions for each mode of transportation
• Identify short, medium and long-term priorities for implementation
This is the third Open House being held as part of the Master Transportation Plan. The purpose of this
Open House is to present Draft Policies and Actions. Based on input received at this open house and
through the survey, these Policies and Actions will be refined and incorporated into a final Master
Transportation Plan that will be presented to City Council for adoption.
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Study Process

The Master Transportation Plan Update is a six phase process and intends to address the following
questions:
• Where we are now? (Existing conditions and challenges)
• Where do we want to be? (Vision, Goals, Objectives and Targets)
• How do we get there? (Policies and Actions)
• What are the next steps? (Implementation Priorities)
Phase 1 –
Project Initiation
Phase 2 –
The Foundation
Phase 3 –
Future Directions
Phase 4 –
The Plan
Phase 5 –
Implementation & Monitoring

Phase 6 –
Finalize the Plan

We are here
Spring / Summer 2014
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Public Engagement

The Master Transportation Plan is being developed with the broad participation of the New
Westminster community, in order to ensure that the MTP reflects the values and interests of residents,
businesses, and key stakeholders.
To date, there have been several opportunities for public input through various forums, including:
• City-hosted open house events held in January, February and May 2012,
• An online survey which was available between October and December 2011 (to which over 250
responses were received).
There is also a Transportation Advisory Committee guiding the MTP Update, made up of residents,
the businesses community, City staff and other public and agency stakeholders.
Through these forums, the City has been able to get feedback and comments from hundreds of
New Westminster citizens.
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Context

New Westminster’s compact land area, fine-grained street network, residential and employment densities, and
historic neighbourhoods make it one of the most livable communities in the region. As a result, the City has
grown significantly in past decades, and is projected to be home to an additional 35,000 residents and 47,000
more jobs by 2041. Local growth, as well as rapid growth in neighbouring communities, will continue to elevate
the traffic and growth pressures on New Westminster’s transportation system.
Regional growth has resulted in major transportation investments to facilitate better traffic flow between
communities south and north of the Fraser River. While regional infrastructure projects and growth create
positive economic benefits for New Westminster, regional traffic routing through New Westminster results in
significant delays and congestion. This also impacts the ability of city residents to connect efficiently to
local destinations, and traffic impacts ripple into neighbourhood streets, impacting local quality of life.
The MTP Update provides policies and actions for local mobility that support traffic management to mitigate the
impacts of regional traffic and protect quality of life and livability within New Westminster’s neighbourhoods. As a
key part of supporting local travel, the MTP is designed to emphasize more walking, cycling, and transit for local
(and regional) travel, as well as great streets, building on the City’s compact urban form and strategic
connections.
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Targets

Targets are critical to monitoring which policies and actions of the MTP are implemented over time. One
of the most common targets for transportation plans is mode share, or the percentage of trips made by
each mode of transportation. The MTP Update has established a goal to achieve 50% sustainable
transportation mode share by the year 2031, an increase from today’s current sustainable mode share of
35%. This target implies that the future growth in local transportation trips in New Westminster will occur
through more walking, cycling, and transit trips.
The target also implies that city generated
vehicle trips will remain stable over time,
with future 2031 vehicle volumes remaining
unchanged from the levels seen today.
Ensuring that the number of city generated
vehicle trips stays unchanged between
today and 2031 will require many of the
City’s future residents to use transit, walking,
and cycling to travel around, and ensuring
that car travel demand from future residents
is kept to a minimum through transit-oriented
development and promotion of active
transportation.
These targets also emphasize no additional increase in regional through-traffic in New Westminster into the
long-term. Ensuring no net increase in through-traffic over time will require the City to work closely with
other municipalities and jurisdictions to ensure that external municipal and regional road projects do not
add to New Westminster traffic levels.
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Vision and Goals

The Master Transportation Plan is intended to help shape New Westminster’s transportation investments
and programs over the next 25 years and beyond. Establishing a vision and goals will help guide the
overall direction of the MTP update and serve as the basis from which improvement opportunities are
identified and prioritized.
An overall vision and supporting goals have been developed based on key City directions, including
those from the Official Community Plan and Downtown Community Plan, as well as feedback
received from residents and stakeholders at the second Open House

Vision
New Westminster’s multi-modal transportation system will support the development of a compact,
sustainable and resilient community, maintaining the City’s role as an important historic centre and
economic hub within the region, while ensuring that New Westminster’s diverse neighbourhoods are
healthy, active, livable and vibrant.

Goals

1

Mobility and Access

4

Sense of Place and Social
Cohesion

2

Health and Safety

5

Land Use and Transportation Coordination

3

Social
Diversity

6

Sustainable Transportation

Open House
April 2014

Plan Framework

1

PRIORITIZE SUSTAINABLE
TRANSPORTATION

Directions:

3

2

CREATE GREAT STREETS AND
PLACES

Directions:

•

Create a WALKABLE community

•

Network of GREAT STREETS

•

Comfortable BICYCLE FACILITIES

•

Enhance the WATERFRONT

•

Attractive & convenient TRANSIT

•

Livable NEIGHBOURHOODS

MANAGE THE TRANSPORTATION
SYSTEM
Directions:
•

Manage LOCAL AND REGIONAL TRAVEL

•

Manage GOODS MOVEMENT

4

SUPPORTIVE PROGRAMS &
POLICIES
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Prioritize Sustainable Transportation

Creating a Walkable Community

Promoting walking and creating a more walkable community is the top priority of the Master Transportation Plan. The
focus will be to create a barrier-free pedestrian network that focuses on making walking a safe, comfortable,
accessible and pleasant mobility choice for people of all ages and abilities.

Walking Policies and Selected Actions:

1. Enhance the pedestrian network

2. Create great places and destinations

3. Improve pedestrian safety and accessibility

4. Enhance the waterfront

Existing Sidewalk Coverage
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Prioritize Sustainable Transportation

Comfortable Cycling Facilities
The Master Transportation Plan seeks to make cycling an attractive, convenient and comfortable
transportation choice for people of all ages and abilities by developing a complete bicycle network.

Cycling Policies and Selected Actions:

1. Develop a complete bicycle network
2. Provide comfortable bicycle facilities
3. Make cycling convenient
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Prioritize Sustainable Transportation

Attractive & Convenient Transit

Transit service in New Westminster, and throughout the Metro Vancouver region, is planned and
funded by TransLink. The MTP provides the City with an opportunity to examine the role of transit to
support and shape land use patterns and can provide guidance to TransLink.

Transit Policies and Selected Actions:
1. Enhance transit service frequency
2. Improve transit connections between Uptown and Downtown.
3. Implement transit priority treatments.

Long-Term Transit Strategy
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Prioritize Sustainable Transportation

Attractive & Convenient Transit
Transit Policies and Selected Actions:
4. Develop Transit Oriented Communities.
Consider TransLink’s transit oriented
communities guidelines in the development
of plans for SkyTrain areas and frequent
transit routes

5. Improve Safety and Accessibility of transit, by
ensuring whenever possible, bus stops are
accessible for wheelchair users.

6. Provide Excellent Facilities and Information at
transit exchanges, SkyTrain stations and bus
stops. Focusing on passenger accessibility,
facilities, comfort and safety.

7. Promote Region-Wide Transit
Improvements to encourage more riders
in New Westminster.
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Create Great Streets and Places

Network of Great Streets
Great Streets require planning and design that goes beyond the typical street function of
supporting people traveling through. Planning and designing Great Streets means providing
characteristics that make streets destinations.

Great Streets Policies and Selected Actions:

Support the development of key
segments of Twelfth Street, Sixth
Street, Sixth Avenue, Columbia
Street, East Columbia Street and
Ewen Avenue to include Great
Streets qualities, emphasizing
people and places, with a priority
on sustainable modes.
Qualities associated with Great Streets include:
• Street definition
• Physically comfortable
• Places for people to walk with leisure
• Qualities that engage the eyes
• Transparency
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Create Great Streets and Places

Livable Neighbourhoods
The Master Transportation Plan seeks to preserve safe, quality, and livable neighbourhoods that are not negatively
impacted by traffic. The impacts of motorists choosing to use neighbourhoods streets to avoid areas of
congestion, which can impact the ability of local residents to access and enjoy their own neighbourhood. The
MTP seeks to manage transportation at the local level to minimize the impacts of through traffic on
neighbourhoods, promote safety for all road users, and ensure local access and mobility for residents.

Livable Neighbourhoods Policies and Selected Actions:
1. Prioritize traffic calming
treatments.
2. Maintain local access
3. Manage through traffic
4. Develop Green Streets
5. Minimize driveways on busy
arterial and collector corridors

Open House
April 2014

Manage the Transportation System

Manage Local & Regional Travel

The City’s street network is used by both local and regional through traffic. Regional through traffic creates
many impacts on neighbourhoods, and can impede local traffic movements within the City. To mitigate the
impact of regional traffic on New Westminster’s municipal road system, the Master Transportation Plan sets out
measures that try to preserve local access and mobility and improve safety, while ensuring that there is no net
increase in road network capacity. This includes developing a road network hierarchy that supports local
movements and also sets out to direct through traffic to major roads on the periphery of the City.

Managed Travel Policies and Selected Actions:
1. Updated street network classification. In some cases the existing street classification does not

reflect the current or planned role and function of a given roadway. The MTP provides
updated street classifications to better reflect the existing function and conditions and the
planned long-term role and function of the street.

2. Major road network improvements that direct regional traffic to key Major Roads Network (MRN)

routes and reflect traffic volumes

3. Manage internal road network to not add any net capacity to the road network, but instead

focus road networks improvements on addressing safety issues.
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Manage the Transportation System

Manage Local & Regional Travel
Existing Road Network Classification

Proposed Road Network Classification

What are the proposed changes?
•
Eighth Street from a local road to city collector
•
Tenth Avenue (between 20th Street and 12th Street) to become Major Road Network
(MRN)
•
East Tenth Avenue between McBride Boulevard and Caribou Road from local road to
city collector
•
Howes Street from local road to city collector*
•
Salter Street from local road to city collector*
•
Gifford Street from local road to city collector*
*Consistent with Queensborough Community Plan
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Manage the Transportation System

Manage Goods Movement

The City recognizes the benefits that goods movement brings to the local community and economy; however
minimizing the impact of truck traffic on New Westminster’s neighbourhoods is also of critical importance. The
focus of MTP policies and actions for goods movement are aimed to encourage changes to the truck route
network to reduce the impact of truck traffic on residents and neighbourhoods, while retaining connectivity on
surrounding communities and for the trucking industry. In addition, the Plan aims to reduce the impact of truck
traffic and diesel emissions on long-term health and wellness of residents, and reduce collisions involving trucks.
The MTP policies and actions are also designed to support a more regional approach to goods movement and
encourage other agencies and organizations to coordinate efforts to manage the movement of goods more
smoothly and efficiently throughout the region, with reduced impacts to communities at large.

Goods Movement Policies and Selected Actions:
1. Discourage the use of Pattullo Bridge as the free alternative truck route to Port Mann Bridge.
This includes working with the Province to reduce tolls for heavy trucks on the Port Mann,
working with TransLink to restrict heavy trucks on the Pattullo Bridge and establish regional
tolling as a travel demand management measure.
2.

Implement changes to the New Westminster truck route network in the near-term. including
the removal of East Eighth Avenue, East Columbia Street and a portion of Ewen Avenue from
the Truck Route Network
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Manage Goods Movement

The City recognizes the benefits that goods movement brings to the local community and economy; however
minimizing the impact of truck traffic on New Westminster’s neighbourhoods is also of critical importance. The
focus of MTP policies and actions for goods movement are aimed to encourage changes to the truck route
network to reduce the impact of truck traffic on residents and neighbourhoods, while retaining connectivity on
surrounding communities and for the trucking industry. In addition, the Plan aims to reduce the impact of truck
traffic and diesel emissions on long-term health and wellness of residents, and reduce collisions involving trucks.
The MTP policies and actions are also designed to support a more regional approach to goods movement and
encourage other agencies and organizations to coordinate efforts to manage the movement of goods more
smoothly and efficiently throughout the region, with reduced impacts to communities at large.

Goods Movement Policies and Selected Actions:

3. Promote integration and co-existence of local businesses served by trucks with other land uses
in the City. Intense truck activities may sometimes create conflicts with other land uses such as
residential and recreation areas. Detailed land use planning and on-going street use monitoring
is essential to ensure the different land uses can co-existent and be vibrant in the City.
4.Support regional initiatives and programs that integrate goods movement management and
activities in Metro Vancouver. Encourage TransLink and Port Metro Vancouver to improve
efficiency of goods movements in the region with the goal of minimizing truck trips through urban
neighbourhoods; and where feasible, encourage use of the rail network and water-based
transportation to support goods movement needs.
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Manage the Transportation System

Manage Goods Movement

In March 2014, the City submitted an
application including supporting
documentation to TransLink requesting the
removal of Royal Avenue, East Columbia
Street (north of Brunette) and East Eighth
Avenue, and a part of Ewen Avenue from
the truck route network. TransLink’s approval
of the requested changes is required prior to
implementing the short-term changes.

Existing Truck Routes

Short-Term Goods Movement Strategy
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Manage Goods Movement

Goods Movement Policies and Selected Actions:

Long-term goods movement strategy. Removing Royal Avenue and Front Street from the truck route network
aligns with Downtown’s designations as a growth concentration and a Regional City Centre. This also aligns with
the City’s goal of reclaiming the downtown waterfront as park and public space, and connecting these former
industrial areas to the community is an important part of creating active open spaces on the waterfront. Many
community members have identified that Front Street presents a major barrier to accessing the waterfront, and
that enhancing connectivity to the river will require increasing the permeability of this major corridor. Reducing
truck traffic on Front Street in the mid to long-term can create positive community impacts, including improved
neighbourhood livability in the downtown area and enhanced waterfront connectivity across Front Street.

Long-Term Goods Movement Strategy Alternative 1

Open House
April 2014

Manage the Transportation System

Manage Goods Movement

Goods Movement Policies and Selected Actions:

If the removal of Royal Avenue and Front Street from the truck network is not attainable and east-west goods
movement through New Westminster is considered essential by the region, an east west tunnel (with a suitable
alignment to be determined) should be pursued by the region. The tunnel would accommodate the regional
truck movements below-ground, potentially with high occupancy vehicles, and minimize the traffic impacts on
the surface street network and land uses. Both Royal Avenue and Front Street could then be re-designated for
local City functions.

Long-Term Goods Movement Strategy Alternative 2
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Supportive Programs and Policies
In addition to infrastructure, it is important to pursue additional ‘softer measures’ and programming in order to
educate, inform and encourage residents and visitors to use alternative transportation modes when traveling
around the city. In addition to supporting the initiatives already set out in this plan, these programs and policies
seek to further encourage alternative transportation modes and the more efficient use of existing transportation
resources and facilities.

Policies and Selected Actions:
1. Promote best route
programming
2. Manage parking

3. Support Regional Policies to
Reduce Automobile Dependency

6. Support and Awareness
Initiatives

4. Market and promote sustainable
transportation

7. Integrate Transportation
Demand Management into
city Planning

5. Build partnerships with
stakeholders
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Thank You!
Your comments and ideas are important for preparing the updated Master Transportation
Plan.
Have your say to help shape the future of transportation in New Westminster.
For further information, please visit:
www.newwestcity.ca/mtp and click on the link for Master Transportation Plan, or e-mail us
at: mtp@newwestcity.ca.
Thank you for taking the time to attend this open house!
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