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What's Happening

Restart Plan Timeline

Many businesses are making careful decisions
about what this will mean for their operations.
Some may choose to ask customers and staff to
continue to mask and some may choose not to.
Businesses may develop their own personal
preferred mask policies.

Step 2 - Earliest start date: June 15, 2021
Masks continue to be required in all indoor public spaces
unless medically exempt. This is enforceable through
health authorities.

As British Columbia works through the Restart
Plan and its steps, the Ministerial Order # M425
mandating mask-wearing in indoor public
spaces may soon end.

Step 1 - Began: May 25, 2021
Masks continue to be required in all indoor public spaces
unless medically exempt. This is enforceable through
health authorities.

Step 3 - Earliest start date: July 1, 2021
In this step, masks will be recommended in all indoor
public spaces, but are no longer required. Businesses
may choose to require customers and staff to wear them.
Step 4 - Earliest start date: September 7, 2021
In this step, masks in public settings are a personal choice.
Businesses may choose to continue to require customers
and staff to wear them.
For the complete BC Restart Plan, visit:
www2.gov.bc.ca/gov/content/covid-19/info/restart
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Enforcement
While the Ministerial Order is in effect
and masks are required in indoor public
spaces, the order is enforceable through
$230 fines issued by enforcement
officers, such as police.
When the Ministerial Order is no longer
in effect, and masks are recommended or
a personal choice, enforcement of maskwearing is the responsibility of the
owners of the location. You have the
right to require patrons to leave if they
do not comply with your mask policy.
If safety is compromised or you feel
threatened while trying to enforce your
business' mask policy, the police are
available to help by calling 9-1-1.

Safety Plans
For businesses, having a good Safety Plan in place can ensure
measures are in place to protect customers and staff as we
collectively work through the BC Restart Plan steps. In Step 3,
businesses must operate under new sector-specific COVID-19
Safety Plans. The comfort of your staff is also an important
consideration.

Proactive Strategies
If you choose to continue to ask customers to wear masks after
the Ministerial Order ends, the following actions can help to
make sure your business' preferred mask policy is
communicated and carried out:
Apply fresh signs to your doors asking people to kindly wear
masks as old signs may get ignored. Consider dating your
signs to make sure it is clear that it is new information.
Communicate on your website, search engine listings, and
social media that you are making a choice to continue with
masks required in your location, and outline what your mask
policy is.
Offer alternatives to those who do not wish to wear masks if
they are not mandated such as curbside pickup.
Ensure you have a plan in place for what you and your staff
can and will do should someone ignore your request. How
will it be addressed? Whose job is it to manage complaints?
Be prepared in advance.

Be Kind and Patient
Remember, as we collectively work through the BC Restart Plan,
many people will struggle to learn new rules and preferences for
each business they attend, and they may need reminders and
support to navigate a post-pandemic world.
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