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It’s my great pleasure to welcome your 
business to the City of New Westminster. 

New Westminster is centrally and conveniently located 
at the centre of Metro Vancouver, making it an ideal 
and vibrant location for businesses of all sizes. Like 
many other cities, New Westminster businesses 
have struggled financially over the past year during 
the COVID-19 pandemic. During this time, I have 
been proud to witness residents and the business 
community support local businesses, encouraging 
and lifting each other up through this challenging and 
uncertain time. I believe that our small community 
mindset mixed with our urban environment work to 
help businesses thrive. 

The New Westminster Chamber of Commerce, the Downtown New Westminster 
Business Improvement Association, the Uptown New Westminster Business 
Improvement Association, Sapperton Business Association, West End Business 
Association, the Arts Council of New Westminster, and Tourism New West, are local 
resources you’ll want to consider connecting with as you grow your business and 
depending upon where you’re located. 

At City Hall, we’re working hard to support a business environment focused on 
creativity, collaboration and innovation and we’re here to serve you. During the 
COVID-19 pandemic, we have been committed to equipping businesses with 
education and resources to help them through this difficult time. Information, 
resources and data on local demographics and trends that can help you position 
your business for success are available at newwestcity.ca/EDO.

Thank you for investing in New Westminster. I look forward to working with you in 
the years to come.

Jonathan X. Coté
MAYOR

WELCOME
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The City of New Westminster is conveniently 
located along the Fraser River in the heart 
of Metro Vancouver, which has access to a 

workforce one million strong. It is an accessible 
and affordable solution for businesses that require 
intellectual assets and access to world markets. The US 
border and the region’s international airport are both 
only 30 minutes away and New Westminster can offer 
strong virtual connections to the world through the 
civic-owned fibre broadband network, BridgeNet.

New Westminster’s characteristics have shifted over 
the past 25 years in numerous ways. There has been 
substantial growth around the city, such as in the 
Downtown, Uptown and, more recently, Sapperton 
neighbourhoods. New Westminster’s strengths can 
partly be attributed to its history and importance of the 
Fraser River, centrality in the region, five SkyTrain stations, 
and the contributions made by institutions located here, 
such as post-secondary schools and the hospital.

The City of New Westminster encourages business 
growth through a supportive business environment. 
The City is focused on promoting opportunities in 
several sectors such as health, education, and the 
knowledge-based and creative industries while 

recognizing the important role retail, arts and culture 
play on business growth.

New Westminster has a diverse offering of office 
space, from heritage office and retail, to Class A 
commercial space that is cost-effective and close to 
transit and amenities.

Finally, the City offers business intelligence tools and 
resources, and continues to engage directly through 
active outreach to existing and potential businesses to 
cultivate a culturally diverse economy. 

While the success of local entrepreneurs and 
businesses is credited to hard work, perseverance, 
and customer service, City Hall can play a vital role in 
the economic health of a community by fostering an 
environment that meets the needs of both existing 
and new business while enabling continued  
economic growth. 
 
The link between cultural diversity and economic 
diversity must also be acknowledged. When our 
community is diverse, so is our economy. New 
Westminster is a great the place to start, grow, and 
expand your business – welcome to New Westminster!

ABOUT NEW WESTMINSTER

1 2
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B BOUNDARY RD, A3, A4, B3 CARIBOO ST, E2 COLUMBIA ST, E3, E4, F4, G4 DUBLIN ST, C1, D1, E1, F1 EIGHTH ST, F1, F2, F3, F4 FISHER ST, H2 GLENBROOKE DR, H2 HOSPITAL ST, I2 KENT ST, I1 LOUELLEN ST, E2, E3 MEMORIAL DR, G3, H3 OLIVER ST, G3 PRINCESS ST, F2, G2 ROUSSEAU ST, I2, J2 SIMPSON ST, I2 SURREY ST, I1 VISCOUNT PL, C4

BASRAN AVE, B3, B4 BOWLER ST, D2 CARNARVON ST, E4, F4, G4 CORNWALL ST, E3 DUFFERIN ST, G3 ELEVENTH ST, E2, E3 FOUNDRY ROW, D4 GLOUCESTER ST, F3 HOULT ST, I1 KINGSTON ST, E1 M MERCER ST, D3, D4 ONTARIO ST, F3 Q ROYAL AVE, E3, F3, G3 SINCLAIR AVE, G1 SUZUKI ST, B4 VULCAN ST, J2

BEACH ST, D3 BOYD ST, B3, C3 CARNEGIE ST, I1 COURTNEY CR, G1 DUNCAN ST, D3, D4 ELEVENTH ST FOURTEENTH ST, E1, E2, E3 GLOVER AVE, G1 HOWAY ST, E2 KNOX ST, I2 MAJOR ST, I2 MERIVALE ST, G3, G4 OSBORNE AVE, G1 QUAYSIDE DR, E3, E4, F4 S SIXTEENTH ST, D1, D2 T W
BEGBIE ST, F4 BOYNE ST, C3, C4 CARROL ST, H2 CRANE PL, C3 DURHAM ST, G2 ELGIN ST, G2 FOURTH AVE, E2, F2, G2 GOVERNORS CT, H3 HOWES ST, B4 KWANTLEN CT, H3 MANITOBA ST, G3 MILTON ST, F3 OVENS AVE, G1 QUEBEC ST, E3 SALTER ST, A4, B4, C4, D4 SIXTH AVE, D2, E2, F2, G2 TENTH AVE, C1, D1, E1, F1, G1 WALMSLEY ST, F3

City of New Westminster Street Map GIS, map information and drawings are provided as a convenience, for information purposes only. The City of New
Westminster disclaims all responsibility for accuracy or completeness of information contained in its GIS, map information
and drawings. All GIS, map information and drawings should be confirmed in the field. GIS, map information and drawings
are derived from sources with varying levels of accuracy and may have changed since compiled. In no event will the City of
New Westminster be liable for any indirect, special, consequential or other damages due to any inaccuracy or
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Our community’s economic health is influenced by a number of indicators that we measure and track year over 
year. You can see more here: infogram.com/invest-new-west-edi-2020-1h0n25yyo1pol6p

Population (2019)

78,995

Median family income (2018)

$92,560
Business licences (2020)

3,539

Number of workers (2016)

27,100

Median single person income (2018)

$36,630
Office vacancy rates

3.6%
Q3 2019

2.3%
Q4 2019

2.8%
Q1 2020

2.3%
Q2 2020

2.6%
Q3 2020

Educational attainment (2016)

69.5%
of residents aged 25-64 have 
completed post-secondary education

West
Vancouver

Vancouver Burnaby

Port Moody

Port
Coquitlam

Coquitlam

Surrey

Delta

Richmond

North
Vancouver

North

New Westminster Maps
A full range of maps are available for you to view and download on our website. 

	 newwestcity.ca/discover-new-west/city-maps
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CITY RESOURCES

Whether you are just starting out or this is your 40th 
location, we welcome you to New Westminster and 
we are here for you. Many resources you might need 
are in this package, and if you can’t find what you 
need, please get in touch.

Economic Development Office
	 604-527-4536

	 info@investnewwest.ca

	 newwestcity.ca/EDO

Stay Informed

Our Economic Development Office offers a bi-weekly 
newsletter to help you stay informed. It contains 
information and opportunities for all New Westminster 
businesses.

Sign up for the newsletter:

	 newwestcity.ca/ecdevsignup

The City of New Westminster also maintains a weekly 
newsletter called Citypage with events, happenings, and 
information about public hearings.

Citypage:

	 citypage.newwestcity.ca

Business Licence Renewals

Renew online
You can pay your business licence renewal online, quickly 
and easily. Head to newwestcity.ca and click on the  
‘I want to…’ icon in the centre at the top. In the left column 
of the menu that appears, choose ‘Business Licence 
Renewal ’ and follow the steps. You will need your account 
number to complete the renewal online, which is located 
on the top right of your renewal notice.

Renew your licence:

	 newwestcity.ca

	 Click on this icon in the top banner:

	
I want to…

Get notified with MyCity
Reduce your carbon footprint and sign up for MyCity to 
receive next year’s business licence renewal via email. 
Signing up is fast and your information is protected by 
private access codes.

Sign up for MyCity:

	 newwestcity.ca/services/my-city

1 2 4 73 65 8
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CITY RESOURCES

Business Licensing

Business Licensing promotes safe and legitimate business 
premises and operations within New Westminster. Its 
primary functions are to provide initial advice for new 
businesses, to process business licence applications 
within the context of New Westminster’s regulatory 
requirements, and to maintain an up-to-date database on 
existing businesses in the city.

Every business in New Westminster is required to have 
a valid business licence before beginning operation. 
This includes home-based businesses, commercial and 
industrial operations, and owners of apartment rental 
properties. Business licences are also required for 
companies that are not located in the city, but do work 
within New Westminster (e.g., contractors).

Business Licensing renews approximately 4,000 business 
licences each year and also issues licences for liquor 
establishments.

For questions and info:

	 604-527-4565

	 businesslicences@newwestcity.ca

	 newwestcity.ca/business_licences

Renovations and Alterations Permits

Renovations and alterations, both interior and exterior, 
may require a building, demolition, plumbing, electrical or 
other kind of permit. Please contact the Building Division 
to discuss your scenario and what permits you may be 
required to obtain.

Building division:

	 604-527-4580

	 inspections@newwestcity.ca

	 newwestcity.ca/commercial-
tenant-improvments

1 2 43 65 7 8
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CITY RESOURCES

Sign Permits

If you are considering putting up new signage, or changing 
the existing signage for your business you will need to 
obtain a sign permit. The Sign Bylaw (7867, 2017) regulates 
the installation, alteration, maintenance and removal of 
signs, advertisements, sign boards and structures within 
the City of New Westminster. Each zoning district has 
requirements for the types and size of signs allowed. 
Chat with us to assess your needs before you commit to 
ordering any new signs..

Sign permits:

	 604-527-4532

	 newwestcity.ca/sign-permits

Doing Business with the City

Did you know there are opportunities for local businesses 
to bid on contracts with the City? The City of New 
Westminster’s procurement policy stipulates that all 
contracts over $75,000 must go to public tender. All 
Requests for Proposals are available on BC Bids, and the 
City’s website.

More info:

	 newwestcity.ca/business-and-
economy/doing-business-with-the-
city

Intelligent New West

The City of New Westminster believes introducing new 
concepts or ideas to create positive change and value is 
essential to developing a culture of innovation. Fostering that 
innovation among residents, businesses, and institutions is 
essential to the interconnected economy. New Westminster 
is committed to pursuing innovation through many means 
and has been recognized as a Smart 21 community. The 
City now focuses its work in intelligent economy, community 
living, and digital government, as well as the continued 
development of a dark fibre infrastructure, BridgeNet.

More info:

	 newwestcity.ca/intelligentnw

	 bridgenetnw.ca

1 2 43 65 7 8

8City of New Westminster  |  Business Licence Holder Resource Guide

CO
VID

-19 RESO
U

RCES
O

TH
ER RESO

U
RCES

D
IRECTO

RY
CITY RESO

U
RCES

A
BO

U
T N

EW
 W

EST
W

ELCO
M

E
CITY RESO

U
RCES

http://newwestcity.ca/sign-permits
http://newwestcity.ca/business-and-economy/doing-business-with-the-city
http://newwestcity.ca/business-and-economy/doing-business-with-the-city
http://newwestcity.ca/business-and-economy/doing-business-with-the-city
http://newwestcity.ca/intelligentnw
http://bridgenetnw.ca


CITY RESOURCES

Filming in New Westminster

Filming in New Westminster is made easy with beautiful 
locations, 1890s heritage homes, tree-lined streetscapes, 
campus-like park settings, and institutional buildings. 
Downtown is lined with heritage buildings, gritty street 
scenes, and majestic riverfront locations, all within a 10 
block radius. The Filming Office provides personalized 
location and permit assistance for filming in New 
Westminster with a one-stop-shop service to make your 
filming experience smooth and enjoyable. Contact the 
Filming Coordinator for more information.

Filming office:

	 604-527-4613

	 tcave@newwestcity.ca

	 newwestcity.ca/filming

Filming FAQ:

	 newwestcity.ca/business-
and-economy/filming-in-new-
westminster/bia

Special Events

Events add to the vibrancy of the community and are a 
great way to promote your business. If you are interested 
in planning an event, check out the City’s Host an Event 
page and don’t forget to add your event listing to the free 
community event calendar. 

Event planning info and permits:

	 604-525-7388

	 specialevents@newwestcity.ca

	 newwestcity.ca/be-involved/host-
an-event

Free event listing:

	 newwestcity.ca/events

SeeClickFix

SeeClickFix is an app you can use to report non-
emergency issues to the City related to maintenance. 
Download the app from the App Store or Google Play or 
create an account online.

SeeClickFix:

	 seeclickfix.com

1 2 43 65 7 8
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Streetscape Responsibilities
The City of New Westminster takes pride in our many beautiful parks and landscaping 

features, and manages waste in a number of disposal receptacles around the city. 

Property owners have responsibilities as well, including seasonal attention to leaves or 

snow/ice, as well as ensuring waste is properly taken care of. You can report items that 

fall under the City’s responsibility using SeeClickFix.

1 2 43 65 7 8
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CITY RESOURCES

Parking

New Westminster actively regulates the limited parking 
supply in the city to make sure there is appropriate 
turnover for business patrons and visitors. The City 
operates three parkades in the Downtown area: 
Carnarvon, Front Street, and at Anvil Centre. Hourly 
parking is available at Front Street and Anvil Centre. 
Additionally, there are many private parking lots 
throughout the city operated by independent owners.

Did you know:

•	 You can pay by cash, credit card and the Passport 
Canada mobile application

•	 City parkades offer electric vehicle charging stations for 
an additional fee

•	 Front Street parkade offers a number of spaces 
reserved for the Evo car share program

 
On-Street Parking:
The City offers variable rate zones in the community with 
time limits ranging up to 120 minutes. When paying at a 
paystation, you need to know your licence plate number to 
process payment. 

Modo and Evo car sharing programs pay for a number of 
dedicated on-street parking spaces throughout the city 
and are marked. 

Parking services and info:

	 604-519-2010

	 parking@newwestcity.ca

	 newwestcity.ca/parking

1 2 43 65 7 8
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CITY RESOURCES

Electric Vehicle (EV) Charging Stations

In working towards a zero carbon future, the City set a 
target for 50% of all kilometres driven by New Westminster 
registered vehicle owners to be by zero emissions vehicles 
by 2030. To support this step, the City will continue to 
provide and expand public electric vehicle (EV) charging 
infrastructure for residents who rely on it, such as those 
who do not have access to home charging or public 
charging infrastructure. 

The City now owns and operates 28 electric vehicle 
charging stations and is reviewing opportunities to 
expand. In order to encourage turnover at the public 
stations, and to enable the City to recover the cost of 
owning and maintaining the infrastructure, the City has 
implemented a small user fee on an hourly basis, similar 
to that of paid parking. Note that if you are parked in a 
designated pay parking space, you will also need to pay for 
parking in addition to the EV charging fee.

Registering with our network providers:
Instructions on how to set up accounts with Flo and 
SemaConnect (our current network providers) can be 
found on their respective websites:
Flo: flo.com/en-CA/drivers/network
SemaConnect: semaconnect.com/for-ev-drivers/
semaconnect-mobile-app 

If you have issues at a charging station:
Most of the station displays have instructions that 
can help you, and they have customer support phone 
numbers for the network provider. You can also use the 
numbers listed here:
Flo: 1-888-356-8911
SemaConnect: 1-800-663-5633

For questions and info:

	 climateaction@newwestcity.ca

	 newwestcity.ca/ev

Map of all charging stations in  
New West:

	 plugshare.com

Note that some of these stations are not 
owned by the City, but they are all publicly 
accessible.

1 2 43 65 87
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CITY RESOURCES

Energy Save New West

Energy Save New West is a community energy program 
designed to improve the energy efficiency and reduce 
greenhouse gas emissions in homes and businesses in 
New Westminster. 
 
Our program is designed and mobilized by the City of New 
Westminster’s Electrical Utility and works closely with a 
network of program partners and supporters including BC 
Hydro, FortisBC and the Province of BC.
 
We provide local residents and businesses access to 
energy assessments, energy upgrades and utility/
government incentives. Our focus is to deliver a better 
experience that makes it easier for you to improve the 
energy performance of your home or business.

For many businesses, opportunities exist to reduce energy 
costs by replacing or upgrading equipment. So whether 
you’re looking into new lighting or boiler replacement, 
Energy Save New West is here to help.

More info:

	 rcoleman@newwestcity.ca

	 energysavenewwest.ca/sign-up-
for-e-news

1 2 43 65 87
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DIRECTORY

We’re here to help you. Don’t see what you need on this list? Don’t be afraid to call and ask the 
general inquiry number and we can connect you to the right person.

Stay Connected

facebook.com/newwestminster

twitter.com/new_westminster

youtube.com/user/NewWestCity

instagram.com/new_westminster

Frequently Called Numbers

General Inquiries	 604-521-3711

Animal Services	 604-519-2008

Building and Plumbing	 604-527-4580

Business Licensing	 604-527-4565

Bylaw Enforcement	 604-527-4657

Parking Patrol	 604-519-2010

Economic Development	 604-527-4536

Electrical	 604-526-8875

Report an Outage	 604-239-6100

Engineering	 604-527-4592

Engineering (after hours)	 604-526-4691

Filming Inquiries	 604-527-4567

Parks and Recreation	 604-527-4567

Planning and Zoning	 604-527-4532

Property Tax Inquiries	 604-527-4550

Solid Waste/Recycling	 604-526-4691

Utility Inquiries	 604-527-4555

Police (non-emergency)	 604-525-5411

Fire (non-emergency)	 604-519-1000

Emergency	 911

Economic Development Office

	 	 604-527-4536

	 	 info@investnewwest.ca

	 	 newwestcity.ca/EDO
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OTHER RESOURCES

We aren’t the only ones who love New West and want to help you succeed. You can connect with 
a number of business organizations to help you.

New Westminster 
Chamber of Commerce
The New West Chamber is a 
membership-based city-wide 
business advocacy group also 
offering a group benefits plan 
and networking opportunities.

newwestchamber.com

Uptown Business 
Association
The UBA is a non-profit 
organization incorporated in 
September 2014. It represents all 
businesses and property owners 
in the designated uptown area 
and is funded through a property 
tax levy. The key purpose of the 
UBA is to develop, encourage, 
and promote business in 
Uptown New Westminster and 
to generate revitalization and 
improvement in the region.

myuptown.ca

Downtown New West BIA
Originally formed in 1989, 
the Downtown New West BIA 
provides many benefits for 
its members, enabling more 
than 650 property owners and 
businesses to work together on 
an ongoing basis to assist in the 
revitalization and promotion of 
Downtown New West.

downtownnewwest.ca

Sapperton Business 
Association
The Sapperton Business 
Association is a volunteer driven 
assocation of local merchants, 
serving the Sapperton area.

shopsapperton.com

West End Business 
Association
WEBA serves the merchants 
along 12th Street, offering 
advocacy and placemaking 
support for this growing area.

Arts Council of New 
Westminster
Founded in 1967, The Arts Council 
of New Westminster is a community 
arts organization built by artists 
and arts groups who share an 
interest in visual, performing, and 
literary arts. The Arts Council’s 
role in the community is to 
advocate for the arts and foster 
support for those engaging in 
artistic and cultural endeavours.

artscouncilnewwest.org

Tourism New West
Tourism New West’s focus is 
to lead, develop and promote 
New Westminster in a way that 
will attract visitors to enjoy 
the opportunities in New 
Westminster as a destination.

newwestchamber.com
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COVID-19 RESOURCES

Business Emergency Preparedness Toolkit
The City of New Westminster recommends all 
businesses take the time to ensure they are ready 
in the event of an emergency. To help, we have 
developed an Emergency Preparedness Toolkit, which 
includes business continuity planning workbook and a 
pandemic checklist.

Download the Business Emergency  
Preparedness Toolkit: 

	 newwestcity.ca/businesscontinuityworkbook

More business continuity preparedness info: 

	 newwestcity.ca/covid19business#business-
continuity-planning

The City of New Westminster has maintained a list of business resources since the beginning of 
the pandemic. You can access it at newwestcity.ca/covid19business.

BUSINESS EMERGENCY 
PREPAREDNESS PLAN
RECOVERY GUIDELINES FOR YOUR BUSINESS

Business Name

Date

newwestcity.ca
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NOTES
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City of New Westminster 
Business Licence Holder Resource Guide

Economic Development Office
	 604-527-4536

	 info@investnewwest.ca

	 newwestcity.ca/EDO

http://newwestcity.ca/edo
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