
NEW WEST
WINTER
WEATHER
GUIDE
Let’s work together!
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Clear all sides of 
your property

Shovel down to bare 
concrete.

Clear by 10am the 
day after snowfall.

See Street and Traffic 
Bylaw No. 7664.

Don't shovel snow 
onto road.

including curb  
letdowns and bus 
stop areas.

CLEARING 
SIDEWALKS
Our sidewalks are shared by everyone. 
We’re all responsible for keeping sidewalks 
safe and accessible.

SHOVEL
One for your sidewalk/driveway, 
one for your car.

ICE MELT
Suitable de-icing products are 
available for purchase at local retailers.

PLAN AHEAD
Find someone who can clear snow for 
you in your absence.

WINTER TIRES
You’ll need these from Oct 1 – Mar 31.

Adopt the sidewalk of a senior or 
person with limited mobility and 
help keep it clear all winter!

Lend a helping hand

BE PREPARED
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Priority Routes Target Response Time

1
Arterial streets, major roads with steep hills, 
major access for emergency vehicles and primary 
care facilities

Within 24 hours after end of snowfall.

2 Major collectors, bus routes and rapid transit 
stations, schools along steep hills Within 48 hours after end of snow fall.

3 Neighbourhood collectors, major civic facilities, 
schools in flat areas, arterial bike routes Within 24 hours after Priority 2 routes complete.

4 Local roads and access lanes Within 24 hours after Priority 3 routes complete.

Skytrain Stations

Schools

Royal Columbian Hospital

OUR SNOW 
RESPONSE 
PLAN
Our crews work hard to keep our 
city safe throughout the winter. 
Here’s a look at our priority routes 
and target response times.



Report a violation:
Street Use and Parking Enforcement Office  
604-519-2010  |  parking@newwestcity.ca 
(Mon–Fri, 8am–5pm)

Other snow related issues:
Engineering Operations 
604-526-4691 (24hrs) 
engops@newwestcity.ca (Mon–Fri, 7am–4pm)

     

www.newwestcity.ca

SIDEWALKS NOT 
BEING CLEARED?

CONTACTS

@new_westminster@newwestminster @New_Westminster

http://www.newwestcity.ca
https://www.instagram.com/new_westminster/
https://www.facebook.com/newwestminster
https://twitter.com/new_westminster

