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COMMUNITY ADVISORY ASSEMBLY 

NOTES 
 

Saturday, February 24, 2024, 9:00 a.m. 
Queensborough Community Centre - Multipurpose Room 4 
 

 
PRESENT:  
Aftab Erfan Facilitator, Executive Director 

SFU Morris J. Wosk Centre for Dialogue 
Nicole Armos Facilitator, Manager, Knowledge and Practice  

SFU Morris J. Wosk Centre for Dialogue 
Iyad Al Khatib Assembly Member 
Juno Avila-Clark Assembly Member 
Sully Baird Assembly Member 
Sergio Barbon Assembly Member 
Diana Cruz Assembly Member 
Rajdeep Dhaliwal Assembly Member 
Jadyn Gibson Assembly Member 
Heidi Hizsa Assembly Member 
Michele Kelly Assembly Member 
Melody Kruppa Assembly Member 
Rahul Kumaar Assembly Member 
Anne Ladouceur Assembly Member 
Leo Li Assembly Member 
Marlene Mydske Assembly Member 
Maria Nguyen Assembly Member 
Cornel Peana Assembly Member 
Bob Petrusa Assembly Member 
Nyomi Ross Assembly Member 
Stuart Rushworth Assembly Member 
Richard Schabler Assembly Member 
Dave Seaweed Assembly Member 
Romy Senghera Assembly Member 
Jordan Van Brakel Assembly Member 
Kumar Varma 
Taz Visram 

Assembly Member 
Assembly Member 

Margaret Wanyoike Assembly Member 
Declan Williams Assembly Member 
Erica Wong Assembly Member 
Titus Yip Assembly Member 
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REGRETS: 
Mandy Chan 
Shelley Comer 
Erika Sanabria Medina 
Paul Toth 
Keysa Yanez Leon 

Assembly Member 
Assembly Member 
Assembly Member 
Assembly Member 
Assembly Member 

  
STAFF PRESENT:  
Jennifer Miller Manager of Public Engagement 
Zaria Alibhai 
Jen Arbo 

Coordinator, Public Engagement and Communications 
Lead Economic Development Coordinator 

_____________________________________________________________________ 
 

1. OPENING REMARKS 

Aftab Erfan, Facilitator, opened the meeting at 9:11 a.m., welcomed Assembly members 
and paid her respects to the Halkomelem speaking people who are the original peoples 
of this land.  

Aftab started by speaking about pronouns and introducing her pronouns. “In my 
language Farsi there is only pronoun, there are other languages that also have one 
pronoun, but in English there are several.” Aftab shared she uses she/her pronouns and 
invited others to share theirs and write them on their nametag.  

Aftab introduced the agenda for the meeting, sharing first we would get consent on the 
group agreements and Terms of Reference, and the rest of the time would be spent 
talking about connecting and belonging in New West. She shared, “we will spend the 
majority of time in whole group discussing together. Next meeting in March we will work 
with the material we develop today to develop some recommendations for council on 
ways to build connection and belonging in New West.” 

 

2. TERMS OF REFERENCE 

Nicole Armos, Facilitator, lead the group in obtaining agreement on the Draft Terms of 
Reference. Nicole asked the group “is there anything to change or modify from the TOR 
from last meeting?”  

One participant commented “I read over them and thought they were well put together.”  

No other comments were shared on the terms of reference.   
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Nicole asked the group “could we please see a show of hands in agreement with the 
terms of reference.” All assembly members present raised their hands. The Terms of 
Reference were unanimously adopted.  

3. GROUP AGREEMENTS 

Nicole then introduced the Group Agreements. “Last meeting the Terms of Reference 
talked about the how’s and logistics of the group. Today we are going to talk more about 
the relational ways we work together through the Group Agreements. These will set the 
foundation for how we work together over this term. I will read through them slowly and 
allow us to think things through and workshop any edits together.”  

Nicole read through the following group agreements, pausing after each for feedback 
and comments from the assembly members.  

1. Taking care of ourselves: Recognizing that each person knows themselves and their 
body best, I will take care of my needs during Assembly meetings and respect others in 
taking care of their needs. I will ask facilitators for help if there is a serious barrier to my 
participation. 

• No changes from the group   

2. Being present for each other: To the extent possible, I will limit distractions while in 
the room, and will bring my best listening to try to understand the perspectives and 
experiences of others, especially those different from mine. 

• One members suggested “basically we should be listening with an open mind. 
Sometimes we react emotionally, but maybe we should sit with that before we 
react”  

• Aftab suggested that we can work together with grounding techniques to manage 
our emotions through our physical body  

3. Sharing airtime: During group discussions I will be mindful of how much I am 
participating. If I have been speaking often, I will step back to give others space to 
share, and if I haven’t yet shared my perspectives I will try to step in. 

• No changes from the group   

4. Speaking from experience: I will try to be concrete and specific in the stories I tell, 
grounding ideas in my own experience or specific evidence, and avoiding 
generalizations, speaking on behalf of others, and stereotypes about groups of people. 

• No changes from the group   
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5. Showing respect: I will consider the impact my words and actions could have on the 
diverse people in the room, while assuming good intentions from others. I recognize that 
we are generally not used to speaking across differences, and that we are all doing our 
best to balance caring for each other with speaking our truths. 

• No changes from the group   

6. Repair: If I unintentionally hurt someone, or if I am hurt by someone, I will try to be 
quick to apologize, and eager to forgive. I will approach facilitators if a conflict with 
another Assembly member escalates and I would like some help addressing it. 

• One member commented that it is important to realize that someone says 
something and may not know they are doing harm with their words, so not only 
giving them grace but also taking care of who was impacted by the words.” 

• Another member added “if someone does say something that is hurtful we should 
cut people some slack. I don’t think they are doing this intentionally”  

• Other members joined the conversation and shared that we should “cut some 
slack for those of us who don’t use English as their first language.” Another 
observed “when I say something that is hurtful, I usually go into defensive mode. 
But having someone tell me that they are hurt is a reminder to me that they want 
to continue to be in community with me and are telling me how my actions are 
affecting them.” 

• A member noted that “in group formations it is important to get to know each 
other well. Let’s spend more time in formation in getting to know our colleagues 
beyond just a name.”  

• The facilitators shared that we should expect a difference in opinion. Most 
people’s emotion comes from shock and a difference. There is something 
everything is sensitive about. I think we need to care for those we hurt. 
Difference of option and understanding is what we are looking for, and that’s how 
a new perspective and point is raised.  

7. Privacy and consent: I will ask permission before touching someone or their 
belongings or taking someone’s picture. If I learn something interesting in the room, I 
will respect others’ privacy by sharing the lessons, but not sharing details or names. 

• One member suggested “I think we should request that we do not record audio or 
video.” Staff confirmed, yes audio is not being recorded but we are taking notes 
and minutes that you get to review at the end of the meeting.  

• Another member asked: “If the newspaper comes can we ask them not to write a 
report with names?”  
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• Another member questioned if something happened that we are being defensive 
about? Staff commented no, and that these agreements are to protect that safety 
of the group. 

 

8. Protecting group process: I will work with Assembly colleagues to draft public report-
backs that reflect our collective views, and will avoid speaking publicly on behalf of the 
Assembly or sharing what is being discussed before group consensus has been 
reached. 

• No changes from the group   

The facilitators asked the group if there was anything they wanted to add that has not 
been mentioned today, or if there were any questions. No additional questions or 
comments were raised by the group.   

The facilitators asked “If you feel roughly okay with where we are at with the Group 
Agreements could we please have a show of hands?”  

All members present raise their hands.  

 

4. GROUP DIALOGUE - BELONGING AND CONNECTING 

The Facilitators introduce the next portion of the agenda: “In a few minutes we are going 
to invite you to think about occasions and locations where you have felt a sense of 
connection or belonging or an absence of connection and belonging. It would be great if 
those locations were within New West but they don’t have to be. We will share some 
stories and collect your experiences.”  

The facilitators welcome and introduce Jen Arbo, City Staff as lead of Community 
Connection and Belonging. Jen introduces herself and her role at the City.  

The facilitators then provide context for the activity. “Where is a place where you have 
felt or have felt an absence of community and connecting?” The group spent 10 minutes 
writing their individual stories on post-it notes and placing their locations locations on a 
map.  

After, members of the group took turns sharing their stories of feeling or not feeling a 
sense of connection and belonging in New Westminster.    

• I grew up in New West, and lived in Glenbrooke. I went to Herbert Spencer and 
then to NWSS. When I was older I moved to the Okanagan. What I liked about 
NWSS was that it was the hub of that age group in the city, all the schools in 
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New West fed into it. There was tolerance and diversity. People were not on their 
phones because there were no phones, and you can look into their eyes and 
connect with them as people. There were however ‘sweater clubs’ or sorority 
groups that were very exclusionary.  

 

• My story is also about NWSS, I graduated a few years ago. I am Trans and on 
the first day of school I asked what change room I should use, and a teacher lead 
me to an empty classroom. And I knew this wasn’t right but couldn’t speak up. 
When I gained the confidence to speak up I was told I could take online classes. I 
was the artist in residence a few years ago. And got to lead an event at New 
West Pride and got to lead the painting of a crosswalk in front of the Police 
Station, which was a positive experience for me.  
 
 

• I have a lot of experience of non-belonging. Before living in Canada I lived in a 
large city in the USA and found it too big to exist in as a mom. When I first came 
to Canada I lived in Burnaby and didn’t feel right about it so I moved to New 
West. I have lived here for 10 years and enjoy the access to resources, doctors, 
services, grocery, and jobs. I can walk alone at 2 am and feel safe. There are lots 
of opportunities to thrive; I want to raise my children in an environment that has 
opportunities for them to grow and be better as a person. I want to live in a 
community where we are diverse and different and this is a representation of the 
world. I wanted my kids to see that and know that even though we are different 
we have shared values.  

 
• I came to New West by accident in 2016. Before I went to view the apartment 

that I now live in I walked around in Uptown and what struck me was how many 
people nodded and smiled at me and I thought that was lovely. When I moved I 
didn’t know Century House was 2 minutes away. I have now gotten involved with 
Century House and helped organize the Pride Hoedown with seniors working 
with high school students. I am francophone, have been told occasionally we 
speak English here. But those people are really the outliers. I am not terribly fond 
of Massey Theatre. They have been exclusionary to seniors who were part time 
staff after the pandemic. Overall I feel very integrated and at home in New West. 
Have felt like a stranger in many other locations, but here I feel like I belong.  

 

• I came to Canada in 1954. Lived in Halifax and took the train to New West. I lived 
in Queensborough all my life, 70 years. Went to school at Lester Pearson and 
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went to school with a lot of diversity. Population was 1,500 in Queensborough 
when I came here. Now it’s maybe 10,000. City really feels like Queensborough 
is not part of New West. Example of the high school bus, I had it when I was in 
High School and now it doesn’t exist. The Parks and Recreation facilities have 
also not kept up with the population growth in Queensborough.   

 

• I also live in Queensborough. And yes I do feel like I live in a separate community 
based on the bridge. I do feel belonging. I have lived in New West for 35 years, 
31 in Queensborough. I feel like I have a connection to community but also don’t 
feel taken care of. Here there are no doctors, insufficient street lights. My kids 
went to school in New West too. We are very fortunate that New West is a great 
city to live in, with some improvements it can be even better.  
 

• I am newer to New West. I also live in Queensborough and have lived here for 4 
years. As my husband and I got married we scouted the area and noticed so 
many people smiling and walking their dogs and greeting one another. I loved it. 
Since settling I wanted to get involved and embed myself in the community and 
joined the Queensborough Special Projects Committee and had the opportunity 
to run a children’s festival, and then got to partake in the lighting of the fire hall, 
and have gotten to plan that event for the last few years. I have felt a great sense 
of community through that volunteer opportunity and these community events. As 
a new mother I have felt a lack of resources for connecting with new moms. So I 
started a mom’s walking group through Facebook and it has grown to 50 strong. 
We now meet monthly at the local bar in addition to the walks we go on.  

 

• I was born and raised in Queensborough in New West. A lot of things my 
neighbours have said I resonate with and have accepted. There is a lack of 
options for fresh food, coffee shops, etc. I do everything I can to avoid the bridge. 
We have the new pool coming but I would rather go to Richmond to avoid the 
nightmare. I think transportation is a big part of feeling connected to my City. I do 
feel a sense of belonging at the Sikh temple, at the Gurdwara. Everyone knows 
me asks me about my family and grandparents. I think that’s where I feel I really 
belong. Through those connections I now recognize people on the street.  

 

• My sense of belonging also comes from seeing familiar people on the street and 
in the community. As we have been exploring the neighbourhood and going to 
bars we recognized a couple from our building and have formed a nice 3 year 
friendship.  
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• I am Palestinian Canadian. It is difficult to talk about. New West City Council 

passed a resolution to call for a ceasefire, with lots of debate about involvement 
in international context. I didn’t see that dialogue a year prior when discussing 
the conflict in Ukraine. So it’s hard to not feel excluded when a different 
treatment/rhetoric is being applied from an institutional perspective in this 
situation.  

 
• I was demovicted from my place in Metrotown, and moved to New West in 2018. 

I grew up very Catholic but I am no longer Catholic. Growing up that was my 3rd 
place and I no longer have that same 3rd space. I now feel human and connected 
to my neighbours in my building and help them with recycling, etc. I do wish there 
was century house for other age groups to allow me to meet people outside of 
my circle.  
 

• I am a retired widow and have lived in New West for 35 years. My husband and I 
bought a rundown house and renovated it. And through that renovation we met 
many wonderful people. We enjoyed the church across the street and listening to 
the choir from our porch. I now live above the police station in Downtown and it is 
also a very diverse area. If anyone wants to meet people I say get a dog. The 
only negative I have is the safety of the Skytrain station, I don’t feel unsafe but 
there are lots of concerning things I have witnessed. 
 

• I moved to New West 12 years ago, but my wife’s family has lived in New West 
for 3 generations. I got married in Queens Park and we rented the space. My 
sense of not belonging is related to safely. I ride my bike everywhere. Columbia 
and Cumberland crossing light is very dangerous and police enforcement of 
traffic violations is lacking.  I am feeling not safe and not belonging because I am 
scared as a cyclist.  
 

• I came to new west by chance. I came for a job interview and in waiting for the 
interview I was amazed by what I saw. And hoped that I would get the job just to 
be able to stay in the area. Another memory was from Hume Park on a random 
Saturday when I saw a band playing in the park and sat and listened and got to 
talk with others in the park who were doing the same. 
 

• My experience of connection and belonging was from my last birthday. We went 
for a bike ride as a community, it was almost a bike parade. Such a wide variety 
of people, and backgrounds, pets, families, and abilities came out. It was almost 
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an overwhelmingly positive experience. And bike riders sometimes feel like 
drivers don’t like them but this collective experience felt so powerful. 
 

• I lived right across Queens Park and all the facilities. I was the May Queen and I 
have felt very conformable in the space around the park. I was in grade 5 when I 
was the May Queen and learned a lot of skills as a very young child. Now it 
seems interest is dying and there is not as much interest anymore and the 
collective school spirit is dying. Also I was appointed as Miss New West and I 
was excited to be able to pass that title on next year but that tradition is also not 
continuing.  
 

• My story is about the first week I moved to New West in January 2010. The only 
place I could find was in New West, near Queens Park. This was my first time in 
a new city and realized that I didn’t know where I could buy groceries – and after 
lots of wandering I found Uptown and was able to ask around where to buy 
groceries. Felt grateful for the people who helped and I now try to be that person 
for others I see who look lost or unsure.  
 

• I came to New West in 2019. I was very pregnant and due in 19 days. I moved 
here and felt very noticed as a single black mother. I felt I had to be isolated with 
my children. I feel like I don’t belong because of my skin colour. My doctor has 
helped me to feel okay. I have felt a sense of belonging with Anur through the 
City of New Westminster after joining the CAN group. It has taken a lot to get to 
this place, I have had to share a lot of myself and my story and participate in 
building trust and now through those activities I feel like I have learned so much 
about myself, who I am, what I want to do. And I feel like I can help others to feel 
belonging. CAN made me who I am today.  
 

• I think I am the newest one in New West and in Canada. I landed here almost 1 
year ago. In talking about belonging I guess it depends what you consider 
belonging. I work in surrey but can see more belonging in New West. I agree with 
meeting a lot of people through walking dogs. I live at 6th and 8th, I see so much 
potential in our parks for community events. The City has invested a lot of money 
in Belmont Plaza which is great and there are good events there but the 
connection does not last beyond the event. People just go home when it is over. 
We should look into creating community through biking groups or reading groups. 
We have the space we have to just imagine what we can do in this space. Where 
I live it is very active and I can see community. There are lots of resources and 
people love to help one another, but finding out where to access these resources 
in tricky and knowing about the groups on Facebook is tough.  



 

February 24, 2024 
Doc #2453924 

Community Advisory Assembly  
Notes 

10 

  

 
• I have to acknowledge my heart is beating fast and I am nervous. I lived in new 

west for 20 years. I lived in Africa for several years and the adjustment back to 
Canada was quite difficult. The warmth and kindness of people here were not the 
same and this was hard for me. After some mental health struggles I came to 
realize that I also play a role in creating this warmth and I can be more outgoing 
and kind. One thing that inspired me was music – I loved public pianos and 
introduced a public piano in Uptown and had so many people who stopped to talk 
to be about their day and story. I would really like to get public pianos put into 
New West. I do PUPS (pop-up piano stories), I tell the stories about the people I 
meet at my piano. It is a great cross-section of the community to meet. I would 
like to see these pianos in our city. It is low investment and a great opportunity to 
build ownership and leadership in the community. I want people to feel 
connected to the community the same way I do, and maybe that can save a life.  

 
• I am a high school student in NWSS. Sometimes I don’t feel welcome and 

comfortable in spaces in my school. For examples the washrooms are often used 
for drugs and other non-washroom activities. And there is no enforcement. 
NWSS school library is not open and accessible often for reading books or 
printing. Often of the biggest things about feeling like you belong is knowing that 
you have a voice. We have a Student Voice Club and engage with our peers but 
the response is not great. One thing the city can do is reach out the people about 
city engagement – especially high school students  
 

• My story has an asterisk. It is pretty boring. One of the reasons I wanted to 
participate in this, knowing I am a white male, I wanted to open up my mind to 
other experiences. I moved to Vancouver in 2015. When I was looking for 
somewhere to buy in 2018, we didn’t know where to live and our friends were 
spread out across the lower mainland and we decided as a group we should live 
closer in New West. Now we get to see each other weekly and participate in the 
summer festivals as a group and New West has been great in allowing us to feel 
connected friendship wise.  
 

• I intentionally didn’t go first. Growing up, community really seemed like policing 
and resistance to change. And in hearing the stories it has made me realized 
there have been many different experiences of community and others feel 
different. I feel like my sense of belonging is threatened by being a renter. I know 
too many people have been displaced by their identity. It’s been hard listening to 
some shares because I know New West has been great for so many people. One 
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thing that has brought me community in my building is our community garden 
and sense that I am allowed that have space in this urban environment.  
 

• I live in Queensborough. I was struggling with this questions because I work in 
building community but don’t feel connected to new west. I sit on the new to new 
west organizing committee and we see the same actors and players each time 
we host an event and it has been really nice to know we are making a difference 
in their lives. 
 

• I have lived here in New West for 45 years. My sense of community has changed 
over time. It used to be small, where I play, where I work, etc. Queensborough 
was always the child that you sent off to boarding school and with the bike lanes 
and new infrastructure I want to visit more and find myself drawn here that to 
other areas of the City. Community is you have to give people opportunity to 
interact. 22nd street revitalization is really exciting  
 

• My first connections to the City were in my neighbourhood. We moved to the 
West End and our engagement to the community changed. Halloween in the 
west end has been great. We have friends outside new west who come to spend 
time with us here because of the community. If the infrastructure is there: the 
boardwalk, the businesses (steel and oak), etc. if the city can provide the space 
the people will fill it. 
 

• Sports programs are great at building community. Moody park curling rink, 
baseball program.  
 

• “I am Douglas College” When I graduated high school I came to Douglas to play 
basketball and they kept me. They hired me in athletics. Since September 1999 I 
had the honor of teaching and advising on indigenous policy at the college and 
with New West City Hall. I was a student there, a volunteer, an employee, on the 
board. All those opportunities were exciting. The belonging of 15,000 students 
fall in that one cone I placed on the map. Many of those are outsiders to the New 
West community, but with the new housing some of those outsiders will become 
part of our New West Community. I started a scholarship for indigenous athletes, 
for $25,000 – I am very proud of that and supporting students beyond academia. 
 

• I don’t have much going on but I agree that sports are a great way to build 
community and have been involved in the local sports community. 
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• There is a tremendous amount of compassion and we shared the gift of one 
another. Everyone sitting here sharing is connection and community. There is 
something in New West called neighbourhood small grants, I have been involved 
it in and it is a great way that you can share your community gift. I live in 
Connaught Heights and was involved in a project called the pollinator garden. 
There is some vacant land in that area, and I partnered with the City and BC 
Hydro to plant indigenous plant on those lots, just for that. To walk through and 
look at.  

 

After all members had a chance to share their stories, the Facilitators asked if there are 
any other aspects of community that haven’t come up:  

• Parades. There used to be so many before the pandemic but not any more 
• Degradation in the downtown due to Covid, the Metro Vancouver work, other 

construction. And the businesses are suffering there. I’ve watched other areas of 
the city bloom but Downtown is not blooming. And that is maybe a sense of not 
belonging.   

• We talked about cycling safety which is important but I also think there are 
spaces where as a pedestrian I don’t feel safe and do not belong. 
Queensborough has some of those places. As a pedestrian you have more 
opportunity for connection.  

• I agree with you 100%, prior to a year ago I was able bodied and now that I use 
a mobility aid I am so much more aware of all the locations and places that are 
not friendly or accessible to pedestrians with mobility aids.  

• On that note, I noticed that sidewalks are the last priority.  
• I have been hearing a lot about safely but didn’t realize that there are places 

within our schools that are unsafe  
• If you look at the map the densest area for community is the City Centre. There 

are so many other areas of the city where we haven’t placed pins and those are 
areas we need to look at as areas of potential.  

• We need to find a way to better connect Queensborough 
• Can communities be both self-sufficient and connected to one another? 
• Lots of people have mentioned social media, but I am not connected on social 

media anymore. Need to look at more than just that.  
• Why are schools not integrated into the community? Not being a part of City 

government is confusing.  
• The ferry has been mentioned I feel a great sense of belonging to the other side 

of the New West though the Ferry.  
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• I am feeling for the Queensborough folks who don’t have access to clinics and 
doctors. Floundering for medical services in New West is difficult.   

To wrap up the discussion the facilitators shared the in-progress theming they were 
developing while members shared their stories. The facilitators asked members to place 
their story post-it on the large yellow block that most resonates with the theme of their 
story.  

Staff offered concluding remarks and the group then broke for lunch. 

 

5. END OF MEETING 

 The meeting ended at 1:00 p.m.  

 

6. UPCOMING MEETINGS 

March 13, 2024 
April 20, 2024  
May 14, 2024 
June 15, 2024  
September 19, 2024 
October 19, 2024  
November 19, 2024 
December 11, 2024 
 


