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COMMUNITY ADVISORY ASSEMBLY 

NOTES 
Saturday, June 15, 2024, 2:00 p.m. 

təməsew̓txʷ Aquatic and Community Centre 
  

 
PRESENT:  
Aftab Erfan Facilitator, Executive Director 

SFU Morris J. Wosk Centre for Dialogue 
Nicole Armos Facilitator, Manager, Knowledge and Practice  

SFU Morris J. Wosk Centre for Dialogue 
Juno Avila-Clark Assembly Member 
Sergio Barbon Assembly Member 
Mandy Chan Assembly Member 
Diana Cruz Assembly Member 
Jadyn Gibson Assembly Member 
Heidi Hizsa Assembly Member 
Melody Kruppa Assembly Member 
Rahul Kumaar Assembly Member 
Anne Ladouceur Assembly Member 
Eri MacArthur Assembly Member 
Marlene Mydske Assembly Member 
Bob Petrusa Assembly Member 
Nyomi Ross Assembly Member 
Stuart Rushworth Assembly Member 
Erika Sanabria Medina Assembly Member 
Dave Seaweed Assembly Member 
Richard Schabler Assembly Member 
Rosemary Sojka Assembly Member 
Paul Toth Assembly Member 
Jordan Van Brakel Assembly Member 
Kumar Varma 
Taz Visram 

Assembly Member 
Assembly Member 

Margaret Wanyoike Assembly Member 
Declan Williams Assembly Member 
Erica Wong Assembly Member 
Keysa Yanez Leon Assembly Member 
Titus Yip Assembly Member 
  
REGRETS:  
Iyad Al Khatib Assembly Member 
Rajdeep Dhaliwal Assembly Member 
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Ella Durning Assembly Member 
Michele Kelly Assembly Member 
Leo Li Assembly Member 
Maria Nguyen Assembly Member 
Romy Senghera Assembly Member 
  
STAFF PRESENT:  
Jennifer Miller 
Leya Behra  
Laura Sampliner 
Sayano Izu 

Manager, Public Engagement 
Deputy Director, Climate Action 
Manager, Climate Action 
Public Engagement Coordinator 

_____________________________________________________________________ 

1. Opening and Overview of the Agenda 

• Facilitator Aftab Erfan opened the meeting at 1:58 pm and started by 
recognizing this amazing facility we’re in, təməsew̓txʷ Aquatic and 
Community Centre. 

• There was some discussion about how to pronounce the name and that it 
means sea otter house. 

• Aftab reminded the group that last time on the Assembly we spent some 
time on topic of road reallocation and advice for City staff on how to bring 
that forward. 

• We need to close that topic out today. A summary was circulated and there 
were no comments on it, so hopefully we can quickly say yes we’re ready 
to move forward with that. 

• The majority of our time today we’re going to spend on our topic of climate 
change along with social identity. This came through deliberation of the 
Assembly where we talked about what topics we want to bring forward as a 
group. This was the one that came to the top of the list: climate change and 
intersectionality. How people with different identities are impacted 
differently. We’re going to explore that in as much a first person way as 
possible; our own experiences or those most close to you. Staff from the 
Climate Action team are here and one new person in the Public 
Engagement unit. 

• Leya Behra, Deputy Director of Climate Action introduced herself: I am 
leading the development of all the City’s climate strategies – what do we 
need to do in our community, our organization, and ourselves to meet the 
targets that Council set in 2019. We are creating plans of how are we going 
to get there. The team I work with, we create those strategies. How do we 
execute on those plans to help the community mobilize, find ways to support 
the community and also help our own organization to do better and lead by 
example.  
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• Laura Sampliner, Manager of Climate Action introduced herself: I work on 
the Climate Action team. I have been with the City for a month, so I don’t 
have all the answers. The discussion today is very near and dear to what 
we’re working on at the City. I’m here to listen. 

• Sayano Izu, Public Engagement Coordinator, introduced herself: I’m new 
also. It’s great to meet you. I will be at all the Assembly meetings from now 
onward. 

2. FINALIZE ROAD REALLOCATION DISCUSSION 

• Facilitator Nicole Armos reminded the group of the conversation last time: 
we talked about some concerns and benefits of road reallocation. Then, 
putting those together, we discussed what are some recommendations or 
ideas for City staff for how road reallocation projects could be introduced to 
address some of those concerns that people raised. We put that into a 
summary document that was sent by email. We didn’t hear any feedback 
on the summary. I’m going to give a quick recap of the set of 
recommendations, and we’ll do a show of hands on whether we accept 
them as a whole.  

• An Assembly member asked to do the territorial acknowledgement and 
Aftab invited the member to deliver the acknowledgement. 

• Aftab apologized and said she should have done the acknowledgement. 
She noted that the City acknowledges the Halkomelem speaking peoples.   

• Nicole went over the draft recommendations that were circulated in the 
summary document, and asked if there were any comments.  

• No comments were made.  
• Nicole asked for a show of hands of members who were happy to send the 

summary document with recommendations forward to City staff. 
• Nicole noted the show of hands was nearly unanimous and said these will 

be sent to staff. 
• Aftab asked if there were any questions or comments before getting into the 

main topic of the meeting. 
• A member asked: Why are we breaking in the summer?  
• Jennifer Miller, Manager of Public Engagement, replied that City 

committees usually don’t meet in July and August, and public engagement 
is usually avoided during these months because it’s usually a time when 
people take vacations. She said that member should share this feedback 
when we do the Assembly evaluation at the end of the year.  
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Member discussion proceeded: 
 
• I don’t want to meet in the summer. 
• I would like to continue the momentum. 
• We do have a WhatsApp group if people want to keep in touch. 
• Agree we do lose that connection a bit with a two-month break. 
• We could try to have a social gathering in the summer. 
• How many people would be available to get together? (show of hands) 
• Looks like quite a few could get together informally. If the City could help us 

by sending out an email about it. 
• Recommendation for next year – having contingencies in place for next 

year. This year think what the contingencies need to be. Like how to ensure 
we have quorum. 

• If we do something informally then staff and facilitators don’t have to come 
and don’t have to work for free. 

 
Aftab said she would like to be invited. 

3. CLIMATE CHANGE AND INTERSECTIONALITY - FACILITATED 
DISCUSSION 

• Aftab introduced the topic: Climate change impacts different people 
differently. Today we are going to explore for different groups of people how 
climate change is impacting them differently. And how are climate action 
efforts impacting people differently? For specific groups, are there specific 
solutions coming forward from those groups – youth, for example. One thing 
that has come up in this group is listening across our differences. We’re 
going to get a feeling for that today. The method we’re going to use is the 
fishbowl. There are fish in the water and the rest of us are not in the water 
but enjoying watching the fish. We’ll set up chairs in the circle here – 6 or 7 
chairs here. I’ll call a group – we’re going to start with children and youth, 
under age 20. Those people will sit in the circle. The rest of us will be on the 
outside, watching that conversation. Then I’ll ask if you’re not youth but have 
children or you’re a teacher, if you have insight on younger people – real 
experience, not theoretical – the youth close to me, this is what I’m 
observing about them. We will spend probably about half an hour in first 
round. Then the second round will be with Indigenous and racialized people. 
How climate change is impacting you, how you’re experiencing climate 
action, and specific solutions. How are you feeling about this, how is climate 
change impacting you, and are any specific solutions coming up for you? 
Then elders, then people with experience of disability, neuro-divergence 
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and mental health. Four identity groups we’ll focus on, then anything else. 
Some of you may be in the fishbowl multiple times and some of you might 
not at all. That’s ok, that’s good. It’s not about who is speaking more, and 
the rest of us will focus on listening well.  

 
Questions for each group: 
 
1. How does this group experience the impacts of climate change? 
2. How does this group experience the benefits of climate action? 
3. What climate solutions are emerging from this group? 

 
• Question: if you’re part of a group and don’t feel comfortable, can you hang 

back?  
• Aftab: Yes, I’m not going to force you. On the posters on the floor, there are 

climate considerations or indicators from the Equity Framework document 
we circulated. These are just reminders for us. Nicole and I are going to 
take some notes about what you’re saying on these posters. The things 
you’re saying here, are some of them connected to these indicators.  

Group 1 / First Circle – youth, under age 20: 

• Specifically I think we’re the generation that will have all the “what happens 
after.” We’re the generation that’s going to experience what we do now. 
The generation that wants to help out but some of us feel we don’t know 
where to start. 

• Awareness that we’re going to have to live with all this stuff happening 
• We talk a lot about it in school and if we continue with our habits right now 

it’s going to get bad. Evokes a lot of anxiety and don’t know how to help 
• In the back of our minds all the time it’s very hard to imagine a future and 

what you’re going to be able to do as an adult. I’m a hopeful person, but 
there’s a lot of hopelessness in my community my age. Oh well the world 
is ending. I don’t think that’s something other generations have 
experienced in quite the same way. That psychological aspect. 

• A big way how we get reminded of this issue is through the media. 
Everywhere if you scroll long enough you will always see it and it’s a 
permanent fixture of what you see online. For me it isn’t too much because 
I want to be able to know the impact that’s currently happening, but for lot 
of my classmates and friends it’s getting to them and stressing them out 

• When you’re looking online you’re seeing people who don’t believe in 
climate change to the world’s ending. You don’t hear much talk about 
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solutions. People in the middle – we’re the ones who are going to have to 
deal with the effects of what we’re doing and deciding right now.  

• We need to do something. We need to take action. OK but what are we 
going to do? That’s where conversation stops. Starting to see it just with 
the weather. Early summer, late summer, the fires, we can see there’s an 
issue but are we doing enough. 

• Aftab: the “we” that needs to do something, is that adults or youth?  
• Us as a society. It’s not one person. We all need to work together but what 

do we do is the thing where the conversation stops. 
• (Comment from outside the circle) – Something I was thinking about myself 

and my partner we think do we want to have kids. We’re in our 30s and we 
have that conversation. One part is legitimately climate change. Do we 
want to bring a child into this world to deal with the problems we’re 
causing? I would like to hear that from others my age. 

• Aftab asked for a show of hands who has had that dilemma – many hands 
raised. 

• (outside circle) – That’s something we need to address as a society 
because we need more kids. I have kids and there’s not enough objective 
information available for youth. Like studies. You can verify it’s a good 
source. My kids they will say, “Why can’t you change your car to an electric 
car? You need to do that.” I say it’s true and we discuss why I don’t do it. 
It’s a discussion we have as a household. The pros and cons. It’s my 
decision to change. I want them to come with their own critical thinking. 
That lack of information is what is missing in order to decide what am I 
going to do to support whatever is happening. They are very concerned on 
air quality, water, bike-ability. For me as a mother I always think about the 
transportation cost and burden. Safety within the cars we do have right 
now. We need to think on all of that. I work in supply management so I 
know the process well to make batteries and their impact on the 
environment. Young people need to understand and make their own minds 
to discuss the process. 

• Aftab: I think you’re saying as the middle generation we’re finding 
ourselves saying I know I have to do it but I have to pay my bills and the 
trade-offs. When the decisions come, there’s trade-offs and worried kids 
are not seeing all that. They see narrow “this is a bad thing to do. “They’re 
not grappling with the tradeoffs. For the youth, does that resonate with 
you? Do you feel you don’t have the information? 

• On the information front currently in my age group schools aren’t giving us 
the information or education about the climate crisis. They’re not asking us 
to talk about it as much as I would like. 



 

June 15, 2024 
Doc #2504161 

Community Advisory Assembly  
Notes 

7 

 

• Sustainabiliteens – I was in that group, planned the climate strikes in 2019. 
I was part of that group. SD40 Climate Group, we got the school board to 
declare a climate crisis. I’m in the activism space so I have the information. 
There is lots of information about climate solutions. The solutions are there. 
We’re able to do them anytime. So many things we can do but are not 
necessarily doing. I find it interesting to hear that people don’t have that 
information. I didn’t realize that information is not getting out there. That we 
have solutions. 

• I feel like it’s quite selective. If you want to find out information you can. 
There are resources but you have to have that motivation. Some teachers 
will breeze by that unit and not touch certain things. Other teachers are very 
active and I know a bit more because I had access to that. You have to have 
access to it. 

• And actively seek it out. It wasn’t just offered to me. 
• I do a lot of volunteering too and people volunteering with climate stuff 

there’s lot of overlap so I get to see people working on that. But in the normal 
course of life you wouldn’t necessarily see it. Would miss it because it’s 
happening on the side. 

• (outside circle) – So much information about climate change – Paris 
Agreement, what Canadian government has done, even City of New West, 
there’s lot of information, but implementation of that is so expensive. Normal 
people can’t afford EVs. The problem is implementation, not the information 

• (outside circle) – Limited information will not allow the younger generation 
to come up with real solutions. They need information to find the solutions. 
We see it happening with our eyes. There is enough evidence. People 
educating our youth need to have objective information. We need to 
educate. Psychological impact when you only see two sides of the story the 
impact over Canada is going to be totally different than rest of the world. 
Young people need to understand what is happening in Ecuador, for 
example. Do they have the same experience as Canadians? How can I help 
in my homeland, but how will their actions affect me and vice versa. Not 
having that information has a psychological impact. 

• Aftab: it might make the psychological impact worse if you are thinking “the 
world.” 

• We are getting information about the rest of the world. I fell off doing climate 
activism for a few years because I felt bombarded. Now I’m working more 
locally. The information is out there and when you delve deeper into it it’s 
quite hopeful. We can mitigate these impacts and make the world better in 
the process. Have to tackle affordability, racism, etc. to tackle climate and 
if we do we’ll make things better for everyone.  
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• Aftab: think globally, act locally. 
• (outside circle) My experience, I have kids. When it’s hot outside you have 

the cooling stations, but it’s far away. And then you have the smoke. Air 
pollution when you walk. It really affects the kids. Asthma attacks. When 
you go to the cooling stations there’s a lot of racism there. There’s a 
language barrier. It’s not worth it to go to cooling station. The visible minority 
kids say it’s better to stay home and be hot than go to cooling stations. For 
me I don’t see the benefits of climate action. My lived experience. I can see 
the way people are suffering. A lot of things are being hidden; we don’t have 
the information. I have kids and I have youth. They don’t have the 
information. The newcomers, the migrants. They don’t have information and 
don’t know where to go. Last summer I was able to help some people with 
information.  

• Aftab: you’re talking at a lot of intersections. If you’re a youth who is very 
active and doing a lot of things, you have the information. But if not, you 
don’t. Last question: What climate solutions are emerging from this group? 

• There are climate groups that are thinking of tons of solutions. In each 
school there is at least one activism club. I think there are solutions. They 
are going to protests and organizing some. There are some events you can 
go to. There are a lot of policy solutions.  

• We’re talking about how we’re going to be impacted, we’re also the group 
that will experience the benefits of climate action when it does happen so 
we can be protected in the future. In my circle we do talk a lot about 
solutions. I’ve been thinking about how access to public greenspaces is so 
important. Being in proximity to nature. When you start to be in proximity to 
your local ecosystem and know what plants are supposed to be there and 
which are not. If you love and care about the land you’re on you want to 
move to help it. Lot of that within my generation I’ve seen. Earlier this week 
we had picnic and invasive plant party with my group. Lots of that kind of 
stuff happening with youth I think. Finding ways to take care of each other 
when we’re experiencing psychological impacts. 

• Aftab: that’s the kind of party in the park I want to go to. 
• (outside circle) – Ease of access to information with younger generations 

being more engaged online. Because it’s effecting them it’s a positive in 
younger generations taking and pushing on it. Forcing governments to 
engage with it as well and recognize it’s a problem. Affecting them 
negatively but it’s having positive change. 

• (outside circle) – When the City is providing more trees and having more 
shade, that’s a positive. One action the City has provided to plant more 
trees.  
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• Aftab: it gets people closer to nature and provides shade. 
• (outside circle) – Inclusivity in everything. We need everybody to be part of 

it. Thank you to youth because of the work you’re doing. We need the youth 
and include them in everything. If we don’t act now what about the youth. 
Everybody needs to speak out. 

• Access to public transit. The youth I spend a lot of time around there’s not 
a lot of people driving and learning to drive. Access to public transit is the 
most important thing to my group / circle. I only know about two people who 
know how to drive. Transit is most important for how they get around. 

• (outside circle) – Maslow’s Hierarchy of Needs. Housing and food are at the 
bottom. I’m coming from a trauma lens. We want people to care more about 
the environment. But if they’re worried about paying their bills they don’t 
have the mental and emotional space to care. If people don’t have enough 
housing, working two jobs, don’t have social supports, they don’t have the 
brain space to care about anything else. It comes back to people having 
access to the basics. If they do, we’re asking them to change something. 
Stop driving your car and take the bus – those are stressors on people. 
Even for people who aren’t worried about basic needs it’s hard to get people 
to change behavior. People’s capacity for change depends on the supports 
they have and capacity to meet needs. Also may be managing their 
addictions, emotions, etc. For me it comes back to basics of living. I saw the 
Seaspiracy movie. It made me so deflated. Dolphin-friendly tuna label, when 
they investigated it was all a hoax. They pay money to participate, but 
nobody is checking the fishing practices. Big fisheries weren’t being 
pressured as much as the smaller ones. Those labels can’t be trusted. It’s 
overwhelming. We don’t know who to trust.  

• (outside circle) – There are groups with a lot of information. They are all 
segregated. Maybe worth having a place where these groups can have 
conversations with our youth. Incentives. In Spain had incentives where 
they could get credits for participating as a volunteer if they talked. We need 
to talk about all parts. The roots of it, the solutions.  

• The group I was in was connected to other groups across Metro Vancouver. 
There were different ways we connected. We didn’t have ways to 
communicate to people who were not in that hub. We were starting climate 
action groups in school but then I left. What you were saying before, housing 
security is such as big worry for young people. It’s hard to think about 
anything else. But what climate solutions are emerging, youth are coming 
up with new ways to take care of each other with psychological impacts. Not 
sure if other groups are doing that too. In Sustainabiliteens we talked about 
our anxiety. That was really important. We’re doing something about it too. 
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Had potlucks and stuff to be together and support each other. Coming up 
with new ways of taking care of each other. 

• People you see in youth climate action spheres are the ones that care. But 
a large percentage of people my age either don’t care or don’t think it’s a 
big issue. They don’t want to think about it.  

• (outside circle) – They are fed up too with it’s just too much information. It’s 
a lot. 

Group 2 / Second Circle – racialized and Indigenous members: 

• Aftab: I’m going to ask for this group, Indigenous and people of colour, to 
self-identify. We’re going to stay quite focused on these questions: how is 
this group experiencing the impacts, the benefits of climate action, and what 
solutions are emerging. We’ll start with Indigenous experience in this circle 
and move from there. 

• I’m a woman of colour and immigrant. I moved here 9 years ago. I came 
from the Caribbean and lost my beautiful tan. When it comes to climate 
change we hit a ceiling when it comes to salary. I can’t afford a house, I’m 
a renter. I can’t afford an electric car. There’s only so much I can do. Well, 
I recycle and it’s what I can do.  

• Aftab: there’s an intersection between being racialized and socio-economic 
class, and how much that limits climate action. 

• I’ve been in Canada 45 years now and still. Everyone knows there’s a 
climate issue but how do we fix it. I would love an electric car but there’s 
nowhere I can charge it. There are things but batteries when they expire are 
worse than a gas car. Information is very limited. You can Google search 
but top hits are those that pay the most. I do recycling but people put the 
wrong things in the bins. I’m doing what I can but others don’t care. You’re 
throwing that can in the trash but you have kids and grandkids. I have no 
kids but I care about the environment. You should care too. 

• Aftab: the trade-offs aren’t totally transparent. Is this the case in racialized 
communities, not knowing how to recycle? 

• Yes. I live in a condo and have to go to garbage room. It’s not convenient 
to do recycling. Extra step. But I’m doing it. If we communicate more about 
recycling sometimes the communication is not good. Not everyone is seeing 
it.  

• Aftab: the physical infrastructure available is not all that great. Folks living 
in condos, renters, are also disproportionally racialized, so it’s harder to do 
the same thing. 

• Coming from a third world country, there was no such thing as recycling. 
People bring that here. 
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• You have to seek out that information. In Canada I recycled because we do 
that in my home country. And I sought out the info because I care. Most 
people don’t seek it out. Just goes in the bin. 

• Nobody is there policing it.  
• I want to talk about trust. We’re being silenced. We see something going 

wrong. In my apartment. They told me don’t drink this water. If you want to 
drink the water you should boil the water. I said can I talk to the people in 
the building, but he said no you shouldn’t because you’re Black. You’re 
silenced. You can’t talk about this. If you see something going wrong you 
have to be silent. There is no trust. And there is fear. Feel if I talk about this 
they will throw me out of my apartment. So you have to keep quiet.  

• Aftab: if I’m seen to raise the alarm about climate change, I’m in danger 
because of racism. 

• One of the things that plays into this, big effects on climate change, people 
are seeking refuge in places not affected by drought. This has an impact on 
immigration. Canada has a reputation of anti-immigration and how we treat 
newcomers. Very strong anti-immigration sentiment I’m hearing more and 
more. It worries me because more places in the world are effected to a 
greater extent. Climate change is a global issue. It plays heavily on my 
mind. Politics and reading the news, it’s a sentiment that’s growing. It’s 
scary. My experience growing up and trying to get involved in 
environmentalism. It was seen as very western topics. Seen as not caring 
about the environment. People say what is China doing? They have too 
many people. But here you have people with 5 trucks. If in a socio-economic 
state and don’t recycle it doesn’t mean you don’t care. It’s not enough to 
recycle it’s about reducing what we have. As racialized, a lot of these 
spaces are seen as accepting certain types of people. Part of it. How do we 
get community involved? Offering services not just in English and French. 
Coming into Council you feel it’s not a space you’re welcomed.  

• Aftab: climate crisis and climate refugees in a way it’s worsening racism 
here. You mentioned David Suzuki and that kind of role model is very 
important. 

• When you’re an immigrant your priority is how am I going to pay for my rent, 
etc. Your priority is yourself. Also a matter of “I have to take care of myself 
first before I take care of anyone else.” You don’t have capacity. 

• Aftab: your point earlier that if basic needs are not met. 
• The trust part, when asked questions about this. It comes down to another 

scenario I feel as Native person. Land rights and freedoms. It feels like a 
turnaround. How does climate change affect you? Migration. Cultural 
inclusion. Socio-economic, education. I can’t answer that question without 
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a 1,000 page essay. How it affects me. So you sit there quiet and people 
assume it doesn’t affect you. So the people responsible for asking the 
question assume these people have no problem.  

• We live off the land, we fish, we use the materials, the berries, the plants in 
their natural state. We don’t plant. Now with tanker traffic and increase in 
how many tankers are allowed to park in Coal Harbour. The tanker traffic 
has poisoned the water. Trying to get more oil to send to China. The coal. 
Things leach into the water supply, so there is less fishing and less growth.  

• Aftab: the impacts on water and then everything that flows from the water. 
• Things aren’t allowed to grow naturally. People are less able to follow their 

traditions. Don’t have universities or hospitals.  
• Aftab: cultural loss, not just access to materials. 

• Yesterday I was on Facebook and saw a clip of an iceberg breaking apart in the 
ocean. Trying to get that stuff out of my mind doesn’t help. I’m pretty lazy so I don’t 
take as much action as I should. I would rather drive instead of taking the bus. I 
was offered a job downtown Vancouver but I won’t drive an hour each way. 
Laziness. I live in a 100+ year old house. I live on top floor and it’s really hot. My 
A/C is running 24/7, so I’m using lots of electricity. I was thinking about other things 
being said and thought of drinking water for Indigenous people across Canada. 
There’s still not clean drinking water. Think about that and salmon and fish in 
general. Those kinds of things really scare me. The floods out the valley a couple 
of years ago was just devastation. Shock and awe. Things are going to cost a 
fortune. It snowed at the end of May on the Coquihalla. Those types of things keep 
happening. Someone else talked about the fires. We lost Lytton, lost Merritt, and 
First Nations communities. They are already downtrodden. My home in Port Hardy 
is dilapidated. It has been like that forever. Then you’ve got the TRC (Truth and 
Reconciliation Commission) Calls to Action. Lot of stuff in there about climate 
change and culture, environment. The government has promised to have 
partnership to rectify. They’ve done only one action in 7 years. The other one is 
UNDRIP (United Nations Declaration on the Rights of Indigenous Peoples). To see 
how Indigenous folks deal with climate and climate battles with government. We 
don’t corner the rights of the only ones having trouble with the government. I went 
to visit my nieces in West Kelowna and gas was $1.95 here and it was $1.80 in 
Abbotsford. Government tax. In Merritt it was $1.70. Boggles the mind. It all builds 
up. All of these small little pieces. The youth and when we talk about the elders. 
There’s always that underlying panic and frustration. How the heck did we get 
here? The conversation about recycling it’s important to have more government 
structure. That’s why we do something like this to reach out to City to share our 
concerns so we’re heard as a group and representing our communities.  
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• Aftab: separation from homelands and how that separation makes climate 
more difficult. Any solutions emerging from this group? 

• In early COVID I was hearing about the fires in the Amazon and I encourage 
all of us to eat less animal products. If you consume less animal products 
and consume more locally you’re doing the planet a favour. There are things 
we can do. If you read or watch something that makes you feel discouraged, 
I encourage you to fact check it. Seaspiracy was blown out of proportion.  

• My parents are first generation immigrants. I was born here but my parents 
came from China. They’ve lived here for 35 years now. They have their own 
business; we assimilated into the community but at same time they don’t 
care about climate change. Their information is from the news and WeChat. 
They have so much false information about climate change. Fake news. My 
parents will send me things and I will say that’s not true. It’s not just my 
parents. So many others are in the same shoes. Another thing I would like 
to say is the Asian community needs to have incentives. Humans do, 
actually. They do better when there’s incentive. The City and Province 
should put more funds to incentivizing things. More grants for certain things 
you install in your home. It needs to come from the City, from organizations, 
needs to be a bigger thing so people want to make those changes. We won’t 
change our behaviors unless it affects us or we get something out of it. 
Integrating a program like that or multiple incentives is really important in 
terms of solutions. 

• There’s a difference between immediate gratification vs later. As an 
immigrant even something as simple as getting 10 cents back from milk 
carton for us it meant walking all the way from Victoria Hill to Braid Station 
with our bags of cans. Making it easier for people to get to drop-off centres 
would make it a lot easier for people to get that reward. Have it available at 
supermarkets. Why not in all buildings as a standard?  

• Incentives in New West, we have the bike lanes. If there are bike lanes more 
people will do it because it’s safer.  

• Aftab: for new immigrants there’s a period where you’re trying to figure out 
how to live here and it’s easier to introduce climate-positive habits during 
that time.  

• A YouTube channel I follow covers climate disasters. I’ve followed it for 4 
years and what we experience here with atmospheric rivers – that happens 
twice a week in some places in the world. We just happened to have it one 
time. The climate is a global thing. For us asking questions like this it’s the 
tip of the iceberg because we’re doing better than most places in the world. 
BC is starting another movement called “Prepare and Connect” to help 
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prepare for climate disasters. Help people prepare and connect with 
neighbours. You’ll see it across BC.  

• In the report it said it looked at plans from different cities. And noted a real 
hesitancy to use words like decolonization and thought that was interesting. 
I would communicate to City that it would be a great opportunity to have a 
discussion around that. If New West would be able to incorporate that it 
would be amazing. Surprised in report that cities are resistant.  

• The new logo for the City, that’s part of decolonization.  

Group 3 / Third Circle – elders: 

• I’m in my 70s and getting to the end of my life span. I’ve been listening to 
podcasts and seniors are dying from extreme heat here and elsewhere. We 
don’t sweat the same, so we’re more susceptible to heat stroke. I live in a 
condo in Victoria Hill. I don’t have air conditioning, but 3 fantastic fans. I 
think it’s a real luxury where I live. I can go outside into the park, gardens. I 
really think about seniors in Uptown New West. I had a conversation with a 
woman in a low rise with no balcony and she said in certain parts of building 
it gets to be 140 degrees. She said she’s scared. To the City, we really need 
to look at solutions here. We can’t have more people die.  

• 18 people died in New West during the heat dome.  
• I really invite the City to take this seriously. We have spray parks for kids. 

Why don’t we put some spray parks in for seniors? I think we need to think 
outside the box. Put a spray park in Belmont for the seniors who have no 
balconies. There’s no place for them to cool off. I think that’s a real hot spot 
in New West. Between Royal and 6th. I invite the City to start to plant trees 
now and spray parks could irrigate the trees. Putting in mini parks on city 
lots.  

• I used to live in Ontario and they passed a bylaw that new buildings need 
A/C. Not in BC. Why not in BC?  

• Council did pass a motion for staff to look into how to provide a cooling room 
that would not lead to renovictions. I’m interested to find out where that’s at.  

• That’s old buildings. What about new buildings? Need A/C in new buildings.  
• Staff: That’s outlined in the BC Building Code. This spring the BC Building 

Code was changed to require one cool room.  
• For renters you need to have permission from the owner to put in A/C. For 

seniors they are adversely effected by high temperatures. Units that don’t 
have ventilation reach sauna-like temperatures. It doesn’t cool at night 
anymore. We now have A/C in the common room in my condo building, but 
not everyone can or will come at night. It’s a big issue. A lot of us are being 
impacted in our health because climate has impacted growth of healthy 
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foods. That’s a result of climate change. The price of olive oil. We are pricing 
these things out of the budgets of people on fixed incomes. Single parents, 
people working minimum wage jobs, and certainly seniors. Then that has 
impacts on our health. We can’t afford to eat well and that impacts society 
because our poor health is a cost to the system. There’s a real run-on effect.  

• (outside circle) – I work with people with disabilities and many are seniors. 
I work in group homes which are licensed by Fraser Health and funded by 
Community Living BC. Was talking to one of the directors at Community 
Living Society about this. They have just developed their own policy that 
every dwelling will have A/C. It’s not actually a licensing requirement yet 
and feel it should be. I know it’s not a City thing, and I don’t work in group 
homes in New West but can we look at that in New West too, to have funded 
residences for people with special needs to build in a requirement to have 
A/C in licensing requirements. Some of the people I work with can’t move, 
have catheters, etc. and are less mobile than other people. I did read about 
that requirement to have one cool room, but don’t think they require A/C; 
they can say if it’s facing this way and concrete, etc. 

• I agree. During the summer the temperature doesn’t go down until after 11 
pm. It’s not enough.  

• There’s a free A/C program that’s out there where a certain amount of 
money is being used to buy A/Cs for people. I work in mental health. All our 
patients have a seasonal readiness plan. 10 of our people died during the 
heat dome. They lived in SROs (single-room occupancy). They can’t apply 
for this program because they don’t own it. They can’t add it. The City needs 
to make bylaws to trump that. Also people who take lots of medications are 
more sensitive to heat. Seniors and mental health patients really need that 
support. There’s a program but people are not able to access. It’s frustrating 
and disappointing. 

• I would really like the City to explore – especially for individuals – for Royal 
City Centre to be open late so people nearby can walk over and go into A/C. 
You could have security to make sure the outsides of the businesses are 
secure but that could be an ideal space that wouldn’t take any more money 
because it’s already cooling that space. All it would take is security guards. 

• You mentioned Century House. There’s a mist thing by the bus stop outside. 
It would be good to have a map to show us where all the misters are located. 
For a place to be a cooling centre and open 24/7 you have to have a certain 
temperature for a certain amount of time. By then you’re already a frog in 
the boiling water, already uncomfortable. It’s just another thing to 
remember. What triggers a cooling centre is a matter of a certain 
temperature over a certain number of days. That should be shortened so 
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people could go into cooling centres earlier. That level of discomfort doesn’t 
just happen after 3 days.  

• We just put up a mister at my building. The whole entrance is a misting 
station (above entrance).  

• Aftab: the youth group talked about climate anxiety. I’m wondering what 
that’s like for this group? Beyond the cooling needs.  

• Listening to youth talk about anxiety, frustration, fear. I remember what that 
felt like 50+ years ago in the 1970s. We started talking about climate issues 
a long time ago. I’m still frustrated that after 50 plus years we still don’t get 
it right sometimes. When you’re young the world is your oyster. You want 
to do a lot. When you’re our age you don’t require a lot. There’s a huge 
switch around. Our interface between young and old is so critically 
important. I commend everyone on the effort to be involved with this group. 
If we don’t have water, clean air, we’re all in trouble. It behooves us to find 
out how we can help each other. How elders can help youth. The interface 
of what we do is so important. We all have to give up a lot to make climate 
action real. I can’t say what we all need to do, but we all need to do 
something. Something more. This group can be part of that. We need to do 
it together.  

• Aftab: some cities in the world have elders who are climate activists. Is that 
active here?  

• I interact quite a bit with a lot of other seniors. A lot of people are concerned 
about things that immediately impact them. Another area is air quality 
following forest fires. People are impacted and they worry. But if you talk 
about climate change, among a very important segment of the senior 
population is strong denial of climate as an issue. They will agree there is 
climate change, but won’t agree we’ve contributed to it or there’s anything 
we can actually do about it. Politicians are playing games around it and 
depending on where people get their information there’s a lot of denial. I’m 
really worried about the heat, but that’s not climate change. They’re not 
worried about it or not really thinking about it. There are people who want 
to do something. We’ve been doing some workshops at Century House and 
we had 4 issues that came forward as pillars. Some people mentioned 
climate, but it didn’t come as high priority to be one of those 4 pillars. 
Solutions are varied. We become disillusioned with solutions. Recycling 
became harder when they moved the recycling station away in New West. 
People think why bother. A lot of people, regardless of the age group or 
demographic group, they’re checking out. We tried doing something and 
nothing changed, and my neighbour’s not doing it so why should I?  
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• There’s a group in New West called New Westminster Environmental 
Partners. They’re involved in invasive species removal in Glenbrook 
Ravine. The majority are old timers. There are groups that are doing things. 
Again, youth interfacing with these groups would help. Seniors day is 
coming up Canada wide. There are seniors doing things. Don’t give up. 
Don’t quit. 

• Aftab: maybe there’s some way of connecting youth and old timers together. 
• Intergenerational connection is a big topic among elders right now. 
• (outside circle) – I’ve been thinking about climate solutions and what could 

emerge from this group. As a youth I can’t remember a time before single 
use plastics were not everywhere. How would I get my fruit, my coffee if not 
in a plastic container? Are there solutions from the past?  

• More and more grocery stores are doing bulk. They don’t have the 
packaging.  

• I lived 45 years very rurally in the Okanagan. I moved up there in the 1970s 
and most of us grew up in cities and we wanted to make sure we had what 
we were used to from the cities. We started our own co-op. We were 
growing our own food too. We got together with other growers and started 
a co-op in Vancouver. We had to go and spend a week at the co-op and 
package our foods and we brought our containers. We did this without 
plastic bags. We had our own containers, we had brown paper bags. That’s 
how we did things many years ago. Everyone would have their own garden. 
Even in Vancouver. You can have amazing gardens here and don’t have to 
go to the store. There are really good ways we used to do things. Less 
beautification of a lawn and fertilizer, and have a garden instead. 

Group 4 / Fourth Circle – mobility, disability, physical disability, neuro-
divergence, mental health: 

• People taking medications will be affected differently. For me, I’m autistic. 
Something motivating for me is learning about the land I’m on, clouds and 
weather, etc. When you learn about a subject you connect more and you 
learn how the climate is effecting that thing. It could be anything. My mom 
is really into birding and that’s really connected to changing climate. A 
hummingbird nest stopped a pipeline project for a bit because it had to be 
protected. From that specific community or mine of neuro-divergent people 
there’s a lot of passion on specific natural subjects. I have friends who are 
obsessed with pigeons who are also autistic. Bringing in how do we take 
care of the land and the people around us? Pigeons were domesticated by 
us and now they’re having problems and I want to live in a community where 
we take care of creatures like that.  
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• I feel pressured that I need to come up with something that hasn’t been said 
like a solution or fancy idea but I’m all about reducing stigma of having 
mental health issues. I have mental illness. It stems from childhood trauma. 
I work with people in a low-barrier, harm-reduction building with small units, 
300 square feet. Bed, shower. And they have meals downstairs. It’s harm 
reduction so people are using drugs in the building. It gets super hot in the 
building. I was working with a manager who was strange and didn’t feel like 
a fit for the building. People would come from the street to stop in and get a 
drink or see people they knew living there. It was a hot day and a woman 
came to me and her feet were swollen and blistered. She asked for water. I 
said sure! My supervisor said don’t get her any water. She needs to go to 
drop-in centre. That’s a professional working there. It’s difficult. Speaking 
for myself, with my mental health, climate was the last thing on my mind but 
any extremes too hot or too cold it definitely exacerbates my symptoms. For 
people who are at the bottom of the barrel, there is not enough for them. I 
was under-employed but not eligible for services. People may look like 
they’re doing OK but are stuck in the middle. Being able to check in with 
people. If you see someone sitting outside the bank and they look not well, 
don’t be afraid to say something to them. Those people are not necessarily 
dangerous. Start with “hi.”  

• Aftab: for the folks who are quite vulnerable because of these intersectional 
issues they’re very much impacted. If you can’t properly shelter yourself or 
get proper food you’re very vulnerable and the stigma on top makes it more 
difficult. 

• (outside circle) – At a recent Council meeting there was presentation from 
the Fire Department about a new outreach program to the segment of 
people you’re referring to. I was encouraged by that, and Residents 
Associations have an opportunity to get involved in that. If outreach workers 
can be contacted to come out to help people find a place to stay, something 
to eat. I want to be involved with that too. We can be the boots on the ground 
and help connect people 

• Some people are intimidated by outreach workers and also can’t come 
inside. Average citizens might be less intimidating to that person. They 
might be more receptive to you than a City person. It doesn’t hurt to try. 

• I’m autistic and ADHD and have OCD. I will talk mostly about being autistic. 
If you look at historically people like me and climate change and 
development and things like that, so many solutions come from the autistic 
community because people like me care deeply about a few things. We go 
into it 100% and go hard. You might have a hobby and be so into it, but an 
autistic person expand it 100 fold. Your whole life is this thing. Imagine what 
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ideas could come out of that. It’s incredible. It’s really huge. The problem is 
autistic and neuro-divergent people face so many barriers to feel safe and 
accommodated to come up with those solutions. It may not necessarily be 
climate related but it kind of is because if autistic people are housed, 
accommodated and believed. People will say to my face you’re not autistic 
or were you tested? I experience this all the time to the point I don’t tell most 
people anymore. We experience these peaks of brilliance but also this 
intense disability. I might be able to come up with the greatest idea ever but 
do I have the life skills to take care of myself? Maybe not. Understanding 
and support for autistic people is just not there. Society does not like autistic 
people. We’re not cool. It comes down to more social supports for people 
like me in order to be able to offer something. I think a lot of marginalized 
people feel that way. 

• I’m coming from the lens of my patients/clients. A lot of them don’t have paid 
work but volunteer to clean up the streets and get a small stipend. A lot of 
them also go pick up bottles. I think we need to set up a program where 
apartment buildings, complexes, you can drop off refundables that can get 
picked up by volunteers and use that money to help others. Also give them 
a purpose and help us out too. I think it’s demeaning for people to go 
through the trash to look for bottles. We can do it in a more respectful, safer, 
nicer way. 

• The condo we live in, I collect bottles at home and leave them at the 
entrance and people who are less fortunate pick them up.  

• I would love to see a more formal program. More systemic that benefits and 
has more awareness.  

• Aftab: I think we’re a little bit on the edge of talking about people who are 
not here. There’s nothing wrong with going through garbage unless we put 
that lens on it. I ask us to tread lightly. It’s interesting to think about what 
kind of system we need to take care of others. 

• Coming back to these questions here. I wanted to mention there aren’t any 
province-wide supports for autistic adults. If you get diagnosed after age 19 
you’re on your own. There are no supports to learn how to cope and take 
care of yourself. If there were supports people like me would be capable of 
so much more. There are supports if you have money to pay. I wanted to 
clarify in terms of the passion autistic people are able to bring, I think 
everyone is able to do that. The autistic community can share and other 
people can learn from and can be a motivating factor. We can motivate you 
to do positive things for climate. Learning about the place you live and the 
ecology is a really motivating thing. Moving from caring about something a 
lot 
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• Concrete things – bike-ability and access to public transit. I’ve observed that 
neuro-divergent folks tend not to drive. It’s uncomfortable to drive. For me I 
feel like my ability to engage with New West is largely dictated by how much 
access I have to transit and cycling. The dinger (bell) on the bus triggers 
meltdowns for me because it’s so loud. It’s kind of like a panic attack and 
you’re done for like a week afterwards. The bus and SkyTrain are so loud, 
so that leaves biking and walking. On a bike you’re not insulated like you 
are in a car. There’s so much sensory stuff coming at you. It would be cool 
to see more far-reaching cycling infrastructure that includes those other 
needs people may have. When bike lanes and infrastructure are put in, the 
only disability best practices put in are universal design, which is great. But 
neuro-diversity is not accommodated in universal design theory like 
wayfinding. If you hear directions you may not be able to conceptualize. So 
visual cues and better wayfinding and better routes. Curbs and barriers tend 
to be sharp and I knock into them. I walk into doorways. Cycling 
infrastructure is not designed for me. Universal design is good, but it didn’t 
keep going to address neuro-diversity.  

• I could write a 3,000 page essay on climate change, and have so much 
data, but I have a disability in the way I speak. I don’t speak like a lawyer. 
The common crux of all these societies is not being able to get their input 
to City Council. 

• Aftab: if you don’t speak in the way people expect you’re just not heard. 
• People experiencing physical and developmental disabilities are more 

susceptible to heat. If there’s a heat wave, I’m experiencing physical effects 
and also sensory on top of that. It’s very difficult. I wanted to flag that as a 
way this group is also experiencing climate change. 

 

Other identities / final thoughts:  

• Aftab: the last question really is, we’ve brought up some of the intersections, 
some of the identity groups. Is there any other part of your identity that you 
can think of that hasn’t been said?  

• The queer community. There’s a perception that climate action needs to 
look a certain way. White, straight, serious. What the queer community does 
is shaking up the concept it has to be serious. For climate action to be 
sustainable I think it needs to be fun, regenerative, full of art, etc.  

• As a dog mom I feel very overwhelmed by the summers. My dog died last 
year but he hated the heat. He really struggled. Trying to keep dogs cool is 
a challenge. More spray stations. More cooling stations. Spray coming from 
stores, etc. where you can walk by and get refreshed.  
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• Volunteerism – a big thing with climate solutions is it needs to be fun, we 
need people to do it and right now volunteerism is a dying thing. Today I 
threw the Children’s Festival and I needed volunteers. I had a list of adult 
volunteers who signed up and only 2 showed up. Volunteering is a dying 
thing. We have a few core people on the Queensborough Special Projects, 
2 or 3 people who are consistent. We need to make volunteering cool again. 
It needs to be embraced more by people. This is how our community 
functions.  

• I agree and volunteerism builds community. If you can’t volunteer you can 
volun-tell someone, your spouse or partner. 

• Aftab: this brings us back to the idea of a party in the park to remove 
invasive species. 

• I want to reiterate how much tenants are impacted because you have less 
control over your home. That should be highlighted. Also specifically as a 
trans person I’m on testosterone and that makes me more affected by the 
heat. Also, more affected by supply chain issues caused by disasters. 
That’s an intersectional thing. 

• Aftab: anyone on medication can be affected by supply chain. 
• People who volunteer tend to do it a lot. It’s always the same people who 

volunteer. And they get burned out. Buses for seniors is being used as a 
cooling station. Some of the climate solutions might be mobile cooling 
centres.  

• Utilizing what you have. 
• Aftab: for those who haven’t spoken or shared much, how was this session 

for you? Anything to add?  
• You have taken the human element of the climate issue. I think that’s great. 

Here you have nicely rounded out the human element. Most of the speakers 
talked about how it can cause stress and how can you prioritize these things 
when you have stress and other challenges. This is about human impacts.  

• Aftab: how many people agree the human element made things more 
interesting? (lots of raised hands). 

• The session was really good today. You’re mapping climate change for 
different groups. Different ways for different groups. The only thing I would 
like to see is we need to think about the impacts of the solutions. For 
example, A/C is a solution but will it cause another problem. Same for 
recycling. I drive to the recycling station to recycle but I’m burning more gas 
rather than reducing. Important aspect of climate change I see is lack of 
tracking initiatives. We are recycling but are we reducing the CO2?  

• Aftab: this connects back to beginning about what the trade-offs are and are 
we looking at the whole picture?  
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• We see a lot of attempts to promote hybrid cars and EVs but don’t see 
people supporting chargers. There’s not enough chargers. 

• It feels like nothing related to me but everything related to me. Back to the 
incentive level. We are OK to recycle things but that’s not a new thing in 
Hong Kong. But some people don’t do it. Here when you can return for 
money people are interested and eager to do so. For water here we should 
pay for what we use. And for other resources. Offer incentives for 
conserving / using less. Small things in daily life but could have an impact.  

• Aftab: I invite the Climate Action staff to say a few words about how this 
discussion might move forward or be incorporated into the City’s Climate 
Action plans. 

• Leya: in my time at the City so far I’ve not had the opportunity to have this 
type of discussion with this many people. And it’s a result of your work; you 
brought this discussion forward. I was focused on listening today. I wanted 
to hear from you, what people are experiencing. We have started marking 
down equity considerations in our climate work, but this conversation has 
added so much more to that. From today I’m grateful to hear all these things. 
I’m grateful we’re taking back notes and the posters. I want to look at what 
are we working on right now and what we’ve talked about today. Are there 
things we can add from today? There’s a lot of connection here to many 
City departments. I want to share that too. I hope there will be an opportunity 
as we do our work over the next few months to be able to come back to you 
and show where it connects with work we’re doing and build out some of 
our future work around some of these things. We have climate plans and 
strategies, but they’re big picture and technical, general. How we implement 
them is human driven.  

4. END OF MEETING 

Aftab closed the meeting and noted that staff will support the group in offering 
a social get-together over the summer. 

5. UPCOMING MEETINGS 

September 19, 2024 
October 19, 2024  
November 19, 2024 
December 11, 2024 

 


