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1. Introduction  
 
A primarily residential community, Connaught Heights is situated at the western side of the mainland in 
New Westminster, which is also home to the 22

nd
 Street Skytrain station. Being one of the main accesses 

between Burnaby and Queensborough Bridge, the City of New Westminster (the City) is committed to 
reviewing and updating the traffic calming plan for Connaught Heights. 
 
This report summarizes the outcome of the first phase of the Connaught Heights Traffic Calming plan, 
which consisted of a community workshop, conducted by the City of New Westminster staff on December 
3

rd
, 2016, as well as a community survey. The workshop was attended by 33 members of the community 

and 18 survey responses were received by the City. The purpose of this report is to provide an overview 
of the concerns and priorities suggested in the workshop and the survey, in order to allow City staff to 
strategically plan for traffic calming in the neighbourhood.  

2. Community Workshop 

2.1 Workshop Overview 

 
The City hosted a Community Workshop on December 3, 2016 to engage the residents of Connaught 
Heights about  transportation issues in the neighbourhood. The purpose of the workshop was to provide 
the community with an opportunity to share their experiences, opinions, concerns and issues in relation to 
all modes of transportation in the Connaught Heights area. During the workshop, City staff provided a 
presentation to participants and facilitated group sessions for participants to voice their opinions, 
observations and perceptions about transportation in the area. 
 
The workshop was advertised through the City Online Page, Facebook, Twitter, direct ad-mail to all 
addresses in the Connaught Heights neighbourhood and through communications with the Connaught 
Heights Residents’ Association. At total of 25 attendees pre-registered for the workshop through the 
Eventbrite.ca website.  

2.2 Attendance 
 
Based on the sign-in records from the workshop, a total of 33 people attended the workshop. The majority 
of the attendees reside in the Connaught Heights neighbourhood, as summarized in Exhibit 2.1 which 
was derived from the workshop sign-in records. 
 
Exhibit 2.2: Residence neighbourhood of attendees 

 
 

Connaught 

Heights, 

28

Westend, 

5
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2.3 Demographics 
 
Attendees of the workshop included a range of age categories, with the vast majority  - more than 75% -
aged 51 or older.  
 
Exhibit 2.3: Age demographics of attendees 

 
 

2.4 Primary Mode of Transportation 
 
Using sticky dots on a display board, workshop participants indicated their primary mode of 
transportation. It was noted that a high number of attendees indicated private vehicles as their primary 
mode of transportation.  
 
With the proximity and availability of SkyTrain and bus services, there is a fair representation of people 
using transit (13%) while 8% of the attendees indicated walking as their primary mode of transportation. 
According to the Master Transportation Plan, the percentages of daily trips by mode in 2011 for the City 
of New Westminster are 64% private vehicles and 36% transit, walking and cycling.  
 
Exhibit 2.4: Attendees’ primary mode of transportation 
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2.5. What is Working Well? 
 
Attendees were encouraged to share their favourable views on transportation in Connaught Heights that 
included: 
 

• BC Parkway/SkyTrain path  (good lighting and connections; important amenity) 

• Traffic circles (Generally good, but older ones need to be replaced by modern designs) 

• Speed humps 

• Bike Routes (London Dublin Greenway and connection onto Queensborough Bridge) 

• Convenience of SkyTrain 

• Green paint at conflict points 

• Left turn from 8
th
 Avenue onto 20

th
 Street 

• Bicycle accessibility at access points positively received 
 

2.6. Observations and Issues 
 
Specific issues and suggested interventions were provided by the attendees during the workshop and 
they are arranged by mode of transportation below. 

2.6.1 Motor Vehicles 

 
Key Concerns 

• Limited options for entering and exiting the neighbourhood from 20
th
 Street in both directions 

• Vehicle traffic generated by future developments 

• Older traffic circles are hazardous, especially on 23
rd

 Street 

• Parked vehicles on London Street at the school drop-off area 

• Traffic congestion up to residential area from Stewardson Way 

• Mixed Feedback on current 1 lane configuration on 20
th
 Street 

• Left lane traffic on 20
th
 Street cutting over to the right lane (Southbound) 

• Afraid that removal of current diversionary traffic calming will encourage rat running 
 
Attendees’ Suggested Interventions 

• Additional speed humps to reduce vehicle speeds 

• Investigate the feasibility of allowing local residents to access marine way from 23
rd

 street 

• Provide an access point into the neighbourhood along 20
th
 St between 8

th
 Ave and 10

th
 Ave 

• Use pedestrian signal at London Street as a regular signal to exit neighbourhood and would like 
this to remain 

• Would like to have access control whereby only those with authorization could enter 

• No further access restriction 

• There appeared to be some support for considering other diversionary traffic calming within the 
neighbourhood, if access from 20

th
 St were improved 

2.6.2. Transit 

 
Key Concerns 

• Limited street lighting near 22
nd

 Street SkyTrain 

• Access to SkyTrain area for all transportation modes 
 

Attendees’ Suggested Interventions 

• Additional street lighting near SkyTrain area  
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• Investigate the potential for a drop-off area at the 22
nd

 Street SkyTrain station  
 
 

2.6.3. Walking and Cycling 

 
Key Concerns 

• Pedestrian Safety 

• Walking infrastructure connecting to transit 
 

Attendees’ Suggested Interventions 

• Pedestrian crossing  enhancements at 8
th
 Ave & 22

nd
 St and 8

th
 Ave & 21

st
  

• More street lighting, especially on routes to the SkyTrain and on 8
th
 Avenue 

• Additional sidewalks, especially on routes to the SkyTrain, on 8
th
 Avenue and on 23

rd
 St to 

connect to BC Parkway 

• Increase brightness and efficiency with LED lights 
 

2.7. What Does Success Look Like? 
 
Attendees were asked to comment on what future transportation related success will look like in 
Connaught Heights. Below are the cited comments from the display board and City staff facilitated 
roundtable discussions: 
 

• Additional motor vehicle access into the neighbourhood from 20
th
 Street 

• Sidewalks and additional street lighting on 21
st
 Street and 22

nd
 Street and 8

th
 Ave 

• Addressing park and ride in the neighbourhood 

• Limiting motor vehicle volume increase on 20
th
 Street 

• Ensure that new developments have sufficient parking on-site to not place extra pressure on on-
street parking 

• New developments have adequate access points and do not compromise access to the rest of 
the neighbourhood. 

• Easier and more direct access into Connaught Heights from the north approach 

• Eliminating rat running and speeding 

3. Survey Results 

3.1. Survey Administration and Participation 
 
The City developed a survey which was distributed during the December workshop enabling attendees to 
submit their responses at the workshop, in-person at the city hall, via fax or through email. The survey 
included questions about the respondents’ primary choice of transportation, reasons for their 
transportation choices and suggestions for the City to improve transportation and encourage a greater 
use of sustainable modes of transportation. Respondents were also asked to share their views on 
diversionary traffic calming, the top five transportation related problem issues in their neighbourhood and 
the top five examples of good in their neighbourhood. 
 
A total of 18 completed surveys were received. City staff noted a high degree of consistency between the 
survey responses and similarity between the survey responses and the workshop feedback. 

3.1.1. Respondents’ Primary Mode of Transportation 

 



Doc # 993169 

 

As there was no restriction on the number of transportation modes that could be selected in survey, 
several respondents select more than one primary mode of transportation. The percentage shown in 
Exhibit 3.1 reflects the percentage of the total respondents who selected the mode of transportation; as a 
result, the sum surpasses 100 percent.  
 
Exhibit 3.1: Survey Respondents’ Mode of Transportation 

 
 
A majority of respondents (72%) indicated private vehicles as their primary mode of transportation. 
However, a surprising number of respondents (72%) also identified walking as their primary choice for 
transportation. In addition, a substantial proportion of people (50%) responded that they use transit and 
just 22% indicated cycling as a primary mode. A significant difference between the number of survey 
respondents and workshop attendees indicating walking and transit as their primary mode of 
transportation was observed. This difference was likely due to the ability to select more than one primary 
mode of transportation on the survey.  

3.1.2. Reasons for Walking, Taking Transit and Cycling  

 
Respondents shared the following reasons for walking, taking transit and cycling: 
 

• Eco-friendly 

• Exercise 

• Cost effective 

• Convenience  

• Healthy 

• Recreational purposes  

3.1.3. What has the City Done to Support Transportation Choices? 

 
Respondents were asked to provide City efforts that have supported their transportation choices, which 
included: 
 

• Lighting the trail to the skytrain 

• Speed humps on streets with schools 

• Improved cycling network 

• Traffic calming  

• Cycling facilities  

3.1.4. How can the City Encourage Residents to walk, take transit or cycle more often? 

 
Respondents suggested how the City may encourage residents to drive less, which included: 
 

72%

50%

72%

22%

Walking

Transit

Private Vehicle

Cycling
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• Safer street crossings 

• Improved lighting 

• Add and repair sidewalks 

• Better ingress/egress to and from neighbourhood 

• Encourage park & ride for transit 

3.1.5. Reasons for Driving 

 
Respondents provided reasons for driving: 
 

• Shorter travel times 

• Work purposes 

• Convenience and comfort 

• Lack of services within reasonable walking distance – e.g. groceries 

3.1.6. Difficulty of Walking, Taking Transit and Cycling 

 
Respondents’ reasons for why walking, taking transit and cycling included: 
 

• Safety concerns due to limited street lighting  

• Lack of walking infrastructure to transit 

• Inadequate sidewalks 

• Limited parking near the SkyTrain station 

3.3.7. What is Working Well from a Motor Vehicle Perspective? 

 
Respondents’ provided their opinion on what is working well from a motor vehicle perspective, which are 
the following: 
 

• Limiting through traffic in the neighbourhood 

• Accessibility to bridges and major routes from the neighbourhood 

• Speed humps 

• Road entrance into the neighbourhood from 20
th 

St 

• Left turn northbound at 20
th
 St and 8

th
 Ave 

3.3.8. Diversionary Traffic Calming 

 
Respondents were asked to share their views on diversionary traffic calming in the Connaught Heights 
neighbourhood. Four of the respondents strongly agreed with the current diversionary traffic calming 
implementations while three respondents were supportive, but voiced their difficulty entering and exiting 
the neighbourhood.  Respondents also suggested the addition of residents’ only stickers, removal of 
some barriers entering Connaught Heights from 20

th
 Street and converting some of the streets in the area 

to one-way streets.  There appeared to be some support for changes to diversionary traffic calming, if it 
were possible to improve motor vehicle access into the neighbourhood without enabling short-
cutting/queue jumping. 

3.3.9. Transportation Problems in the Neighbourhood 

 
Respondents were asked to provide up to five transportation issues in their neighbourhood. The most 
commonly cited issues included the following:  
 

• Insufficient Sidewalks  

• Poor Lighting  

• Limited Crosswalks  
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• Traffic Circles  

• High traffic volumes during peak hours on 20
th
 Street and limited access into/out of 

neighbourhood 

• Insufficient bike routes and lanes 

• Rat running through the neighbourhood 

• Insufficient park & ride 

• Dangerous intersections 

• Vehicle speeds 

3.3.10. Examples of Good Transportation in the Neighbourhood 

 
Respondents were asked to report five examples of good transportation, which included the following: 
 

• Neighbourhood allows for walking 

• Creation of the Walkers’ Caucus 

• Inclusion of walking in the Master Transportation Plan 

• Convenient access to transit services 

• Speed humps 

• Pedestrian controlled crossing on 20
th
 Street 

• Access to the BC Parkway from the neighbourhood 

4. Next Steps 
 
After collecting data and taking into consideration the community feedback collected through the 
workshop and the survey, City staff will develop ideas and options to address the key concerns and 
issues from residents. City staff has also identified quick-wins for Connaught Heights and will design 
these measures in the spring of 2017, in anticipation of construction later in 2017. City staff will host a 
second traffic calming workshop to review and discuss ideas and options in the spring of 2017.  
 
 
 

 
 


