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Why does the digital sign need to be moved? 
The digital sign’s current location is needed for construction activities for the new Pattullo Bridge. The 
bridge construction team needs access to the existing site starting in November, requiring the sign to be 
relocated by the end of October 2020.  
 
The City of New Westminster receives part of the advertising revenue from the sign, based on a revenue 
share agreement with Outfront Media – the sign operator. If the sign were to not be relocated to an equally 
high-traffic location, advertising revenue to the City would be significantly reduced.  
 
How did the City determine the new site where the sign will be moved?   
After a full area assessment, the new site along McBride Blvd, 310 metres north of the existing site, was 
selected. The new site is within the Pattullo Bridge Replacement Project Lands and the site will mitigate any 
construction or sign operation challenges. Furthermore, the sign delivers comparable visibility to sustain 
advertiser demand, as required under the agreement terms with the sign operator, Outfront Media.  
 
How will light from the sign impact the nearby residents, or those who can see the sign from their 
properties?  
An assessment was completed to measure light intrusion and determined there should be no light trespass 
to the residential properties.  
 
As with the current sign location, a number of measures will help ensure light from the sign will not intrude 
on nearby residents. The LED screens will be situated to direct the light away from nearby residential 
properties. The sign also includes ambient light sensors, which continually adjust the brightness of the sign 
throughout the day and night to align with other light sources such as streetlights, traffic lights, vehicle 
headlights, etc.  
 
To date, the City is unaware of any light emission complaints regarding the existing McBride Boulevard 
digital sign, which is located 900 feet away from the nearest residential property. 
 
How was the light assessment study executed? 
Light intrusion is measured using a light meter. Considerations in these assessments include screen 
dimension, screen age, and other light sources in the area such as streetlights, traffic lights, vehicle 
headlights, etc. Information for this assessment was provided by Daktronics, the sign manufacturer, and 
Outfront Media, and verified by Pacific Land Group, using a variety of data sources, drone images and 
distance measurements to depict the dispersion of light on each side from the LED screens. The drone 
figures on the following page, illustrate residential views to the sign in both the north and south direction.  
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Figure 1: Drone Image - Facing North 

 
 
 

 
Figure 2: Drone Image - Facing South 
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Are there any impacts of the sign’s light on the Queen’s Park urban forest wildlife, habitat, trees, and 
vegetation? 
Digital signs of comparable size and larger have existed in urban ecosystems for more than 10 years without 
incident. Pacific Land Group, a land-use consulting firm hired by sign operator Outfront Media, engaged 
several subject matter expert(s) in this regard. The collective opinion was the digital sign would have no 
incremental impact on this ecosystem.  
 
An environmental consulting firm has provided an analysis on wildlife impacts within forested areas of 
Queens Park and concluded that the placement of the sign and the related light transfer should have no 
incremental effect on park vegetation, reforestation efforts, or birds. This assessment has been reviewed 
and accepted by the City’s Park & Recreation department, including a remediation plan to protect nocturnal 
wildlife.  
 
Are there any concerns about road safety or driver distraction at this new location?  
The new site should not impact driver distraction and / or general road safety for vehicles, cyclists or 
pedestrians.   
 
How much revenue does the City of New Westminster’s Digital Signage Program generate annually to the 
City?  
Approximately $1.4M was generated for the City in 2019. Additionally, the signs display municipal 
messaging about programs, policies, community events, etc. at no cost to the City.   
 
How much is it costing the City of New Westminster to move the digital sign? 
There is no cost to the City to move the sign. All costs are covered by the sign operator, Outfront Media. 
 
Do the screens make any noise? 
No, the screens do not emit any operating noise. Further, the advertising imagery is static versus full motion 
video. There is no sound capability on any digital signs throughout the city.  
 
Will there be any construction noise related to the sign relocation?  
No major construction impacts are expected due to this work. The work associated with the relocation of 
the digital sign will occur within the hours outlined in the City’s Construction Noise Bylaw.  
 
When is work expected to begin at the existing site and the new site? 
Pending required approvals and related permits, the work is anticipated to start in September. It’s expected 
to take about one week to remove the sign from the existing location, and about two additional weeks to 
install the sign at the new site.  
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How is the removal of the three billboards along McBride Blvd, on the Royal Avenue overpass, connected 
to the digital sign relocation?  
The rotating (tri-vision), analog billboards are outdated technology and Outfront Media, the signage 
operator, is taking the opportunity to remove these environmentally-unfriendly billboards while they are 
working in the area to relocate the digital sign.  
 
These billboards will be permanently removed, which also includes removal of the fluorescent lighting used 
to illuminate the billboards, as well as the paper / vinyl printing processes. This work will be completed 
around the same time as the digital sign is being installed at the new location. 
 
Who can I talk to if I have additional questions?  
Please contact the Engineering department by phone at 604-527-4592 or by email at 

engpost@newwestcity.ca.   
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