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about what’s happening

The purpose of this open house is to give business 
operators the chance to ask questions and learn about 
the Downtown Livability Strategy that is currently in 
progress.  

Understanding what 
Police and City staff 
can do. 
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In September 2021, Council passed a motion to 
support livability, called the Downtown Recovery 
Strategy. City staff worked interdepartmentally to 
develop a strategy. Staff from Planning, Economic 
Development, Engineering Operations, Police, 
Fire, and Integrated Services have been a part of 
the development and ongoing implementation. It 
includes immediate and short term actions, 
endorsed by Council in October 2021. 

Development of 52 units of permanent 
supportive housing for the unsheltered (in 
progress)
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The City has contracted a specialized service to collect and safety 
dispose of human waste and needles from streets and sidewalks. In 
2020 and 2021, this service was used on-call, however, beginning in 
December 2022, the service will be a weekday patrol. 

In the early part of the pandemic, the City placed a number of 
portable toilets around the city including in Hyack Square, in front of 
the police station and Anvil Centre. Over the course of the pandemic 
some of the units were vandalized. The City has recently purchased a 
new portable unit to be installed and attended on Front Street 
starting mid-December 2022. A second unit is being analyzed for 
Hyack Square. These interim toilets and attendants are being funded 
through grants and general revenues.  

downtown is also partially funded by the Downtown New Westminster
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In September 2020, service providers with a mandate to 
address homelessness estimated the count of the unsheltered 
homeless population, including those who couch surf, at three 
to four times the pre-pandemic number.

The pandemic has made 
the existing housing 

affordability crisis worse, as 
people lost jobs with some 
also losing their housing. 
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Take Home Naloxone disribution to people who use drugs and 
Naloxone Administration Eduction for City staff who have frequent 
encounters with people who use drugs. An agreement has been 
established between NWPD and the Rapid Access Addictions Clinic so 
that police can arrange same day appointments for people they 
encounter if appropriate. 
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Business operators in the Downtown neighbourhood have serveral ways to connect with the City 
to get information. Proactively, a number of outreach tactics to businesses are also underway. 

Staff from Economic Development, Business Licensing, 
and the City’s Livability Coordinators (Bylaw Enforcement 
Officers) are connecting with local businesses to develop 
relationships and enhance responsiveness. 

subcribers, and through Downtown BIA communications 
channels. 

Since  2021, several resources have been created for businesses 
such as information sheets, contact lists, webinars, workshops , 
and others. The information covers topics such as 
Homelessness101, Opioid Crisis and Responding to Overdose, 
De-escalating Crisis at Work (presented in partnership with the 
Downtown New Westminster Business Improvement Association 
and the Canadian Mental Health Association), and Reducing and 
Reporting Nuisance Behaviours. Additional resources will continue 
to be developed. 

Periodic updates are also released on 
newwestcity.ca/downtownlivability. 



STOP #6 BOARD 



STOP # BOARD 

The Crime Reduction Unit provides high 
visibility patrols in and around the city of 
New Westminster including the downtown 
core. CRU has ongoing and regular contact 
with our vulnerable sector community and 
they provide guidance on available resource 
options. CRU speaks with local businesses 
about crime reduction strategies.

After initial police contacts, the Mental Health 
Unit coordinates community resources to 
follow-up with residents in need. The officer’s 
ongoing caseload consists of residents in 
New Westminster who have severe mental 
illness and generate excessive or high-risk 
police contacts. Working closely with 
community partners (mental health 
clinicians, probation officers, forensics, 
Crown counsel and other service providers) 
strategies are developed to support and 
reduce a client’s incidents of crisis.
 
The Crime Prevention Unit provides a wide 
range of programs that include Crime 
Prevention Through Environmental Design 
(CPTED), which is a proactive approach to 
reduce opportunities for crime and reduce 
impact on businesses. The Crime Prevention 
Unit also offers volunteer-led programs such 
as Community Crime Watch and other 
community safety related programs.

The NWPD works collaboratively with other 
community groups and city led programs 
such as the Downtown Livability Working 
Group and the City of New Westminster 
Integrated Services Team.

offense and as such the approach taken is

city, including Downtown. On their walkabouts, 


