
The Downtown Livability Strategy addresses
issues of livability in New Westminster's
downtown neighbourhood. 

An interdepartmental team has been working
diligently to implement the Strategy's actions
since its adoption in October 2021, and
providing regular progress updates along the
way. This document outlines the status of the
actions as of February 2023. To read the full
Strategy and past updates, visit our website at:
newwestcity.ca/downtownlivability. 
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There are five areas of focus for the Downtown
Livability Strategy. Please see the reverse for more
details and action status. 

Areas of Focus

The Nuisance Activity Reporting & Resource
Guide provides information on dealing with items
such as graffiti and garbage. Find it at:
newwestcity.ca/nuisanceactivity. 

The Invest New West newsletter, sent monthly,
provides details as they are made available. Sign
up at: newwestcity.ca/ecdevsignup

Mental health response

Business support and outreach

Opioid epidemic and illicit drug response

Homeless outreach and added emergency
shelter capacity

Cleanliness and 24-hour public toilets1
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The Downtown New West Business Improvement
Association (BIA) is a valuable resource for
businesses in downtown. Connect with Angelene
Prakash at aprakash@downtownnewwest.ca.



Progress Report

The City of New Westminster is
taking a compassionate
approach to implementation
and has an interdepartmental
team working to accomplish
these actions. External
stakeholders are also being
consulted. 

Have a question? Email
info@newwestcity.ca

Financial Implications

$1.627M - Improved General Cleanliness & Enhanced Access to 24/7 Public Toilets, which includes biohazardous waste
removal, additional garbage receptacles and pickups, a permanent freestanding toilet, temporary portable toilets and
attendants, and additional staffing. 
$0.830M - Enhanced Homeless Outreach and Added Emergency Shelter Capacity, including outreach, staffing, extreme
weather shelters, and contributions to collaborative supportive housing programs. 
$0.025M - Opioid Epidemic & Illicit Drug Use, which includes a pilot program for workers with lived experience.
$0.110M - Business Support & Engagement, which includes a temporary downtown livability coordinator as well as
resources, such as webinars, info sheets, and information sessions. 
$1.800M - Mental Health Response & Other Support Programs, which includes several mental health response programs
such as Peer Assisted Crisis Team, Assertive Community Team, and Integrated Homelessness Action Response Teams.

The total financial investment for Strategy actions anticipated to be undertaken in 2023 is estimated at $4,392,000. This
includes staff enhancement requests as well as actions already underway. 

On Dec. 12, 2022, a progress report on
the Downtown Livability Strategy was
presented to Council, with particular
focus on the financial implications of
the actions and subsequent
enhancements staff have identified.

Several of the actions in the Strategy
are operating through existing City
departmental budgets and staff work
programs. 

Biohazardous Waste Removal
The City has contracted the services of a specialized waste removal company
to perform targeted weekday sweeps in downtown. The service removes
drug and human waste from streets, sidewalks, and planters. For businesses
adjacent to public property, the crew may also be able to check alcoves and
doorways. Please email info@investnewwest.ca to see if your business is on
the route; property owners will need to sign a liability waiver to participate.

What's New?

Proactive Outreach by Livability Coordinators 
For the last several months, Bylaw Officers, now called Livability
Coordinators, are proactively conducting daily patrols across the City to offer
services to unsheltered and street entrenched people, identify areas that
require garbage removal, and connect with business for education purposes.
To contact the Coordinators, email bylawenforcement@newwestcity.ca. 

Public Washrooms
The City has installed a temporary 24-hour staffed toilet at the east end of
Front Street, in the parking lot of the former Army and Navy. Funding for the
facility came from a combination of grants and existing budgets, with the
installation and staffing made possible through the cooperation of Purpose
Society. The facility is open to everyone. Additional City-provided public
washrooms are available during operating hours at Westminster Pier Park,
Quayside Park, and Anvil Centre, and 24-hours at the police station. A
permanent 24-hour public washroom is planned for the front area of Hyack
Square near the sidewalk, with construction expected to start as early as this
fall.


