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Chinese Reconciliation Process

With support and input from MAC, in 2010, the City became the first municipality in 
Canada to issue a formal apology to the Chinese community.

As part of the steps and actions in support of reconciliation, the City is dedicating a park 
and has installed several mosaics to commemorate Chinese history.
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Immigrant and Refugee Survey

In 2012, the Multiculturalism Advisory Committee 
prepared an Immigrant Survey.

This survey was based on the Access New Westminster 
Immigrant Survey and the results were used to improve 
services and supports for new immigrants and 
refugees and to inform efforts to create a more 
welcoming and inclusive community.
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Safe Harbour Program

With support and input from MAC, the City 
implemented the Safe Harbour program, which is 
intended to create respectful, welcoming workplaces 
and communities.

Certification is achieved when adequate numbers of 
managers and frontline staff have attended workshops. 
Key outcomes include:

• increased awareness of diversity
• critical reflection and understanding of stereotyping                                                                         
• preparedness to address discrimination 
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Century House

With support and input from MAC, in 2013, Century House 
participated in an Inclusion Enhancement Initiative. Its 
purpose was to facilitate a more diverse and representative 
membership; to introduce more older newcomers to the 
programs and services offered; and to create a truly 
welcoming environment.

The resultant plan included 24 actions in support of 
enhanced inclusion. 
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Translation Policy Framework

With support and input from MAC, the City 
adopted a Translation Policy Framework, 
intended to improve access to information 
and services for new immigrants and 
refugees.

In 2021, the translation policy was 
augmented with a resource guide for staff on 
language, translation and accessibility in 
public engagement.
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Newcomers Festival and Information Fair
The City, in conjunction with the Multiculturalism Advisory Committee and WINS Local 
Immigration Partnership Council, hosts an annual Newcomers Festival and Information 
Fair. 
These events connect newcomers to programs and services; enable them to become 
more familiar with their new community; and facilitate social interaction in a culturally 
diverse and celebratory setting. 
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Motion to City Council – Christchurch Act of Terror

The City of New Westminster Multiculturalism Advisory Committee condemns the horrible 
act of terror on worshipers in Christchurch, NZ that took the lives of 50 Muslims on Friday 
March 15 this year and injured dozens more. 

The Multiculturalism Advisory Committee asks Mayor and Council to send a letter of 
support to the Muslim community here in BC and to the victims of the terrorist attack in 
New Zealand. 

We also ask the City of New Westminster to create and implement policies that promote 
inclusivity and fight Islamophobia and criminalization of minorities in our neighborhoods, 
schools, colleges, parks, and other places. When societies live in harmony and peace, it is 
then that they shine and are remembered throughout history, and the Multiculturalism 
Advisory Committee wants the City of New Westminster to be remembered for this for 
centuries to come.
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New Westminster Welcome Centre

With support and input from MAC, the Welcome Centre, 
which opened in October 2021, is a 2,500 square feet 
centre intended to facilitate connectedness, integration 
and social inclusion for Indigenous peoples, recent 
immigrants, and refugees. It includes an informal 
reception area or “living room,” a resource library, flex 
offices and multi-purpose spaces.

It is supported by a community navigator position, and 
utilized by the Settlement Workers in the Schools and 
staff from the International Program. It includes an 
office of the Qayqayt First Nation, and offers flex office, 
multi-purpose and classroom spaces to settlement 
organizations on a non-profit lease or rental basis.
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Privacy Swim at the new Aquatics Centre

MAC convened a focus group of Muslim 
women to provide feedback and advice to 
Parks and Recreation staff on the 
implementation of regular privacy swims at the 
new aquatic centre. 

The focus group provided input on pool and 
change room design and operational 
considerations. 
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Sanctuary City Policy

The Multiculturalism Advisory Committee and WINS 
Local Immigration Partnership were instrumental in 
the development of the Sanctuary City Policy and 
implementation plan. 

In a sanctuary city, all community members can access 
City services without being asked about their 
immigration status.
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Motion to City Council – Komagata Maru

With support and input from MAC, the City of 
New Westminster apologized to the South 
Asian community and descendants of the 
Komagata Maru. 

Council will be naming the Queensborough 
River Walk as well as the Q to Q Ferry docks in 
Queensborough and Downtown in 
commemoration of the Komagata Maru.

These locations will include interpretive 
signage describing the Komagata Maru 
incident and the City’s connections to it.
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Ongoing work for SIERAC 
• Black History Month Motion

• Multiculturalism Festival Review 

• Declaration of the Canadian Coalition of 
Municipalities Against Racism and 
Discrimination 

• Inform the Diversity, Equity, 
Inclusion, Anti-Racism Framework 
(DEIAR)

• Inform the New West Spokes 
Committee Anti-Racism Project
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