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RECOMMENDATION
THAT the New Westminster Design Panel provide feedback to the Director of
Development Services regarding the proposed new Sign Bylaw 7867, 2017.

EXECUTIVE SUMMARY
Staff and applicants have identified that improvements are needed to the Sign Bylaw to
make the bylaw more user-friendly; reduce the number of sign variances; encourage
alternatives to sandwich board and banner signs; and address third party signage. Staff
has responded to feedback from stakeholders and advice from a consultant with proposed
changes that balance the needs of business and the community. An updated Sign Bylaw
has been prepared to meet these objectives.
PURPOSE
The intent of this report is to present the draft Sign Bylaw to NWDP to collect feedback.
The draft Sign Bylaw is presented in Attachment A.
POLICY AND REGULATIONS
Sign Bylaw No. 6625, 2000
Signs on private property and City-owned parcels are regulated under Sign Bylaw No.
6625, 2000. The intent of the current Sign Bylaw is to ensure public safety; to preserve
and enhance the character of neighbourhoods and the aesthetics of the City; and to allow
adequate and effective signs in all zones, while preventing signs from dominating the
appearance of an area.

Street Traffic Bylaw No. 6027, 1991
Signs within the City’s street rights-of-way, including sidewalks, are regulated under
Street Traffic Bylaw No. 6027, 1991.
Community Plans
The City’s Downtown Community Plan specifies that any sign application related to a
heritage building within the 400-700 blocks of Columbia Street is also subject to specific
sign provisions in the Columbia Street Heritage Area Revitalization Program Guidelines.
The Twelfth Street Art Deco guidelines also contain a section regarding signs that apply
to all buildings built before 2005 fronting Twelfth Street.

BACKGROUND
The City’s current Sign Bylaw was enacted on August 28, 2000. Between 2000 and 2016,
Development Services has issued over 760 sign permits, at an average rate of 45 permits
annually.
On June 18, 2007, Council adopted the following recommendation:
THAT staff review Sign Bylaw No. 6625, 2000 with respect to considering
changes to the regulation of freestanding signs in residential zoning districts.
In 2008, revisions to the sign application process were implemented, resulting in a
streamlined process. However, there was consensus among stakeholders who work with
the Sign Bylaw that further changes were needed, with particular attention to:
 updating the Bylaw
 simplifying it by removing obsolete sections and improving its clarity
 supporting the needs of business
On March 5, 2012, staff presented Council with a Discussion Paper which identified
specific problem areas in the Bylaw, outlined research on best-practices concerning these
topics and outlined proposed policies for addressing these issues in a revised Sign Bylaw.
Key areas of concern were:
 The need for a more user-friendly and clear bylaw format;
 The need for more flexible Columbia Street H.A.R.P. sign guidelines;
 The number of applications to vary fascia sign requirements;
 The need for more comprehensive sign planning at the Development Permit stage;
and
 The need for guidance on regulation of sandwich boards on City sidewalks,
banners and third-party directional signage.

In 2014, the City engaged a consultant to assist with updating the Sign Bylaw to address
the key issue areas. Through 2015, the consultant worked with staff from Planning,
Building, Integrated Services and Engineering to identify ways to address the key issue
areas. The consultant completed the recommended revisions and prepared a summary
report to the Planning Department in March of 2016. Through 2016, staff drafted the
bylaw with review by the City solicitor. The draft bylaw was presented to Council on
September 12, 2016, for direction to proceed with public consultation.

DISCUSSION
Objectives for New Sign Bylaw
The intent of the current Sign Bylaw remains valid. Six objectives were identified for the
new bylaw. The following sections summarize each objective and how it would be
achieved in the new Sign Bylaw. A detailed rationale for each change is provided in
Attachment B.
1. Improved Structure and Clarity
 A detailed table of contents would assist the user in finding specific bylaw
provisions;
 All definitions have been reviewed and updated;
 The wording of the Bylaw would be simplified, duplication reduced and
redundant sections grouped together; and
 New sections would include Comprehensive Sign Plans and Temporary signs.
2. Promote High Quality Signs while Recognizing the Needs of Business
Several new sections would be added to the Sign Bylaw to encourage high quality
signage and to support the viability of local businesses, while enhancing the
appearance and vitality of commercial areas.
 A Design of Signs section would encourage integration of signage with the
detail of the building and require multiple signs on one building to be of
uniform height, character and design;
 Comprehensive Sign Plans would now be required for any development with
commercial retail units. This would also provide an opportunity to identify the
need for variances early, as part of the development permit process;
 Freestanding signs would now be restricted in commercial districts and
allowed only in industrial, institutional areas, and service stations; and
 Third party signs or off-property advertising are often considered by
stakeholders to be unattractive and would continue to be prohibited.

3. Reduce Clutter and Unsightliness of Signs
A major message from the review process was dissatisfaction over multiple
unregulated signs that clutter the streetscape and decrease the attractiveness of
storefronts. Concern was also noted regarding sandwich boards on City sidewalks. As
such, the following sections have been updated:
 Portable signs, including sandwich boards, would now be allowed on City
sidewalks in front of buildings that have no front setback. Additional location
requirements, including ensuring a minimum 2m clear pedestrian walkway,
have also been developed and clarified with a sample sketch;
 Display boxes are a new type of signage that would be allowed in front of
businesses, oriented to pedestrian traffic. They are often used to display menus;
 Several types of sign are called Banners. These types would be clarified and
the new bylaw would allow temporary “Community Event” and “Promotional”
banners without a permit, for a limited period of time;
 Balloon, inflatable signs, and flag signs would continue to be prohibited;
 Window signs may currently cover up to 20% of storefront windows. Lifestyle
graphics and images of products without words would now be included in the
calculation;
 Development signs would be expanded to allow wood or rigid plastic site
perimeter fencing. Fabric hoarding signage would still not be allowed.
Development Signs would also be allowed for lease or rental-only projects;
and
 Business in commercial districts would be limited to two permanent signs.
4. Reduce the Need for Development Variance Permits
Staff have processed over 60 Development Variance Permits to the Sign Bylaw over
the preceding decade. Based on the most common reasons for these applications, the
following changes have been made to the new bylaw:
 Fascia signs would no longer need to meet the minimum clearance (height
from ground) requirements if they project less than ten centimeters from the
building face;
 Clearance requirements would be reduced from 2.7m to 2.5m;
 Fascia signs interrupted by building architectural features, such a as columns,
would be considered ‘one sign’ and permitted;
 Changes to allow larger and multiple signage for large format commercial
developments were discussed, but it was determined that these are better
regulated by a Comprehensive Sign Plan for such developments, rather than
changes to the overall sign bylaw;
 Landscaping requirements for freestanding signs would be removed; and
 Under-canopy signs would be permitted if hung parallel or perpendicular to the
building face.

5. Recognize and incorporate new types of signs and new technologies
Since the adoption of the current Sign Bylaw in 2000, there have been changes in
sign materials and technology that have been incorporated into the new bylaw.
 Digital electronic signs are not clearly regulated in the existing sign bylaw.
These would be permitted in industrial and institutional zones and at service
stations. In commercial areas, digital electronic signs would only be allowed
as window signs. Digital electronic signs may not be flashing or moving; and
 Clarifications have been added for calculating the sign area of Channel Letter
signs that do not contain a traditional border.
6. Reflect and Enhance the Character of Unique Commercial Areas
The new Bylaw contains Special Design Districts regulations that include both the
Columbia Street Heritage District and the Twelfth Street Area. The updated design
guidelines would also provide recommendations for sign material, colour, and
illumination. Two notable changes are proposed in the new Special Design Districts:
 Digital Electronic signs would not be permitted in the Columbia Street
Heritage District, but would be permitted on Twelfth Street; and
 Plastic channel letters would be permitted in both districts.
7. Miscellaneous Recommendations
Through the consultant’s review of the bylaw, a number of small issues have been
identified where small changes are recommended.
 Where the existing bylaw referred to “new, high quality materials” the new
bylaw would allow signs to be made of recycled material;
 Where the existing bylaw referred to vehicles and pedestrians, the new bylaw
would refer also to cyclists;
 Signs on vehicles parked where they are not normally used for businesses but
to act as signs for products or businesses would also been prohibited;
 Provisions for signs on transit shelters and courtesy benches would be clarified
and updated in keeping with current practice of having two sides of a transit
shelter open and visible to passers-by.
NEXT STEPS
In October and November of 2016, staff will be presenting the draft Sign Bylaw to city
committees for technical review. Staff will also meet with the Downtown BIA and other
city Business Associations. Additionally, an online survey will be conducted targeted
towards the businesses community, but also available to the general public for feedback.
After stakeholders feedback is reviewed and modification are completed, the updated
Sign Bylaw will be brought back to Council for adoption consideration.

Steps in the Process to Date:
1.
2.
3.
4.

Council direction to update Sign Bylaw - 2007
Stakeholder review of sign bylaw – 2012-2015
Draft of updated Sign Bylaw completed – 2016
Council report, review of draft Sign Bylaw – September 12, 2016

Steps in the Process to Follow:
1. Presentations to Committees: Access Ability Advisory Committee, Economic
Development Action Committee, Community Heritage Commission, Advisory
Planning Commission and the New Westminster Design Panel – we are here
2. Business Association meeting, online survey and final stakeholder consultation
3. Modifications resulting from stakeholder input and legal review
4. Council consideration of updated Sign Bylaw

Janet Zazubek,
Planning Analyst

APPENDICIES ATTACHED TO THIS REPORT
1

Draft Sign Bylaw

2

Rationale for changes to the Sign Bylaw

Attachment A
Draft New Sign Bylaw
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CORPORATION OF THE CITY OF NEW WESTMINSTER BYLAW NO. 7867,
2016
A bylaw to regulate the number, form, type, appearance, location and safety of Signs
within the City of New Westminster

1.

TITLE AND PURPOSE

1.1

This bylaw shall be cited as “City of New Westminster Sign Bylaw No.7867,
2016”.

1.2
The purpose of this Bylaw is to regulate signs in a manner that promotes public
safety, provides sufficient opportunities for a range of signs to advertise goods, services
and businesses, and protects and enhances the character and aesthetic standards of the
City and the vitality of its commercial districts.

2.

DEFINITIONS

2.1

In this Bylaw:

“abandoned sign” means any sign which no longer serves its intended purpose, or is not
maintained as required by this Bylaw;
“animated sign” means any sign which includes action, motion, rotation, flashing lights
or changes of colour of all or any part of the sign, but does not include a Digital
Electronic Sign or an electronic clock, calendar or thermometer;
“awning” means a detachable structure made of non-rigid material, supported entirely
by and projecting from the wall of a building by a fixed or retractable frame;
“awning sign” means any sign painted or stenciled on or attached to or constructed on
the surface of an awning”;
“banner” means a temporary sign composed of lightweight, non-rigid material such as
vinyl, cloth, canvas or similar fabric;
“billboard” means any free standing or fascia sign containing only third party
advertising;
“canopy” means a rigid, permanent hood, cover or shelter, which is supported entirely
from a building and projects beyond the building face to provide weather protection,
but is not a projecting roof;

“canopy sign” means a sign attached to, forming part of or supported by a canopy, but
does not include an under canopy sign;
“changeable copy sign” means any sign on which copy can be changed manually
through the use of attachable letters, numbers or pictorial panels;
“channel letter sign” means a sign with shaped, dimensional letters and symbols which
do not have a defined frame or border;
“City” means the City of New Westminster;
“clearance” means the shortest vertical distance between the lowest part of a sign and
the ground;
“community event sign” means a temporary sign providing information on a specific
community, arts, charitable, civic, religious or other similar event;
“comprehensive sign plan” means a comprehensive plan for the signage on a site,
approved through a development permit, which specifies the size, type, illumination,
design, location and number of signs for the development or redevelopment of a site;
“courtesy bench sign” means any sign on a bench licensed by the City and situated on
public property at a transit stop, rest area, park or other public area;
“development sign” means a sign advertising a new development or the nature of a
proposed or in progress construction project on the lot or premise where the sign is
located, which may include the name, nature and details of the development, the
names of the developer, contractors, consultants and logo identifying the project;
“digital electronic sign” means the sign copy is displayed utilizing electronic screens,
televisions, computer video monitors, liquid crystal displays, light emitting diode
displays, the illumination of lamps or tubes, or any other similar electronic technology
which can be changed through computer programming;
“display box” means a sign displaying and promoting goods and services provided on
the site, including a restaurant menu, special promotions and events.
“directional sign” means any sign which provides information regarding pedestrian,
bicycle or vehicular movement on the parcel on which the sign is located;
“Director of Development Services” includes any person authorized by the Director to
implement the provisions of this bylaw;

“Director of Engineering” includes any person authorized by the Director to implement
the provisions of this bylaw;
“directory sign” means a sign providing address information regarding the tenants or
occupants in a residential, institutional, commercial or industrial building;
“election sign” means any sign erected to support the election of a candidate at a
municipal, provincial or federal level;
“fascia sign” means a sign painted on, attached to, constructed on or recessed into the
face or wall of a building, and may include channel letter, neon or pin-mounded signs,
on a plane generally parallel to the building wall;
“flag sign” means a freestanding sign made of cloth or other non-rigid material,
supported by a cross base or ground stakes and a single pole, which attracts attention
for advertising, identification or information purposes;
“flashing” means intermittent or bursts of light, text or images;
“freestanding sign” means a sign, other than a billboard, which is permanently attached
to the ground and not supported by a building or other structure;
“frontage” means the length of a property line of a parcel of land abutting a public
street. Where a property is on a corner lot, the frontage shall be the shorter of the two
property lines;
“grade” means the finished elevation of the ground surface directly below the sign;
“height” means the vertical distance from the average grade directly below the sign to
the highest point of the sign;
“home based business sign” means a sign indicating that a home based business is
carried out on the premise where the sign is located or in the building to which the sign
is affixed, and may include a sign for a family child care or bed and breakfast operation;
“identification sign” means a sign containing only the name, logo, address and/or
number of the building, institution or person, or the activity carried on in the building,
or the occupation of the person;
“illuminated sign” means a sign which is designed to give forth artificial light, either
directly from a source of light incorporated in the sign, or indirectly by reflecting light
from a source intentionally directed upon it;

“information plaque” means a sign or plaque that conveys a message about a building,
site, historic event, person or subject of interest;
“lifestyle graphics” means graphic images, murals and copy which are affixed to the
windows of a business;
“logo” means a symbolic representation, not including words, names or numbers unless
part of a registered trademark, which is used exclusively to identify a product, business,
service or activity, and which contains no additional identification, information or
message;
“monument sign” means a free-standing sign, attached to the ground, which is
supported by an integrated, solid base the width of the sign;
“mural sign” means a painting or other graphic representation on the face of a building
or structure which is decorative and has limited identification or advertising;
“owner” means an owner or occupier as defined in the Community Charter;
“parapet” means an extension of a wall vertically above the roofline, including a
mansard type structure;
“parcel” means a lot, block or other area in which land is held or into which land has
been subdivided;
“portable sign” means a sign with two sign faces which may consist of two rigid surfaces
attached at one edge, or may be supported by a metal or other rigid frame with a stable
base;
“prohibition/trespass sign” means a sign which provides a warning, or conveys a
prohibition or penalty respecting the parcel on which the sign is placed;
“promotional sign” means a temporary sign advertising a promotion, new business or
change in ownership of a business to which the sign is affixed;
“pylon sign” means a free-standing sign supported by a pole or similar structure;
“projecting sign” means a sign other than an awning, canopy or fascia sign, which is
attached to and projects perpendicularly from the wall of a building, constructed of rigid
material or of fabric material, that is mounted vertically on the face of a building,
generally at the top and bottom of the sign;
“realty sign” means a temporary, free-standing or fascia sign indicating that the building
or parcel on which the sign is located is for sale, rent or lease;

“realty directional sign” means a temporary, free-standing sign directing the public to a
property which is for sale, rent or lease;
“roof sign” means any sign erected above the roof line or top of a parapet of a building;
“sign” means any visual communication device or medium, including its structure, which
through sign copy, illumination, inscription or other means, attracts attention for
advertising, identification or information purposes;
“sign area” means the total area within the outer edge of the frame or border of a sign.
Each face or side of a multi-faced sign shall be included in the calculation of the sign
area. Where a sign consists of sign copy that has no frame or border, the sign area shall
be determined to be the maximum area of the sign as though the sign copy is contained
within a frame or border;
“sign copy” means the letters, characters, numbers, logos and graphics which make up
the message on a sign, but does not include the background colour;
“sign copy area” means the area within square, rectangle, triangle, circle or
combination of these or other figures which encloses all of the copy on the sign;
“sign face” means a side of a sign where sign copy may be placed;
“temporary sign” means a sign erected for a limited period of time as authorized by this
Bylaw;
“third party sign” means any sign displaying advertising content which directs attention
to a business, commodity, service or entertainment which is conducted, sold or offered
elsewhere than on the premise on which the sign is located;
“third party directional sign” means a sign located on public or private property which
contains the name of a business or a group of business elsewhere than on the premise
on which the sign is located and contains information on the location of the businesses;
“transit shelter sign” means a sign on a structure intended to shelter bus patrons and
situated on land adjoining a bus stop in ordinary use by buses operated by a public
transit authority;
“under awning sign” means any sign suspended from and located entirely beneath an
awning;
“under canopy sign” means any sign suspended from and located entirely beneath a
canopy;

“vehicle sign” means a sign attached to, painted on or mounted on a parked vehicle or
trailer in a location not normally used in the daily activity of the business, with the sign
visible from a public location so as to act as a sign for the advertisement of products or
direction to a business or activity;
“window sign” means any sign painted on, attached to or installed inside a window or
glazed area of a door for the purpose of viewing from outside the premise, but does not
include the display of merchandise located in a window;
“zoning district” means a district as identified in the Zoning Bylaw of the Corporation of
the City of New Westminster.
2.2
Where a word or term is not defined in this Bylaw, it shall have the meaning
assigned by the Zoning Bylaw.

3.

APPLICATION OF THIS BYLAW

3.1

Application

This bylaw applies to all signs on private property within the boundaries of the City of
New Westminster, and to all signs which occupy or encroach on or over public land,
including public streets and lanes.
3.2

This Bylaw does not apply to:

3.2.1 Traffic control devices pursuant to the Motor Vehicle Act; or
3.2.2 Signs erected or authorized by the Director of Engineering for the control of
traffic, pedestrian and cycling movement and parking, for street names and for
directions.
3.2.3 Signs located wholly within the interior of a building and not visible or intended
to be visible from any street any premise other than the one on which the signs are
located.
3.3

Compliance

No sign shall be erected, placed, altered or moved within the City except in compliance
with the provisions of this Bylaw

4.

ADMINISTRATION OF THIS BYLAW

4.1

Authorization

The Director of Development Services is authorized to receive and process applications,
and shall issue a sign permit if the signs proposed in an application comply with all
provisions of this Bylaw;
4.2

Sign Permits

4.2.1 A sign permit is required to place or erect any sign required to have a permit under
this bylaw, or to relocate or alter a sign, change the supporting structure of a sign, or to
change the sign copy of a sign;
4.2.2 Notwithstanding section 4.2.1, the following sign do not require permits: signs
describe in Section 9 Signs Permitted in All Zoning districts 9.1 to 9.10, and in Section 11
Temporary signs 11.2 to 11.6.
4.2.3 Normal painting, repair or maintenance of a sign does not require a permit;
4.3

Application for a permit

Every application for a sign permit, shall include a completed application form signed by
the owner, or by the authorized agent of the owner of the property, building or
premise, and shall include:
4.3.1 the required fee as set out in the Development Services Fees Bylaw No. 7683,
2014, as amended from time to time;
4.3.2 the names, addresses of the sign manufacturer and person responsible for the
installation of the sign, including proof of professional liability insurance and, where
applicable, names of electrical contractors authorized by the BC Safety Authority;
4.3.3 the civic address and legal description of the property;
4.3.4 a site plan of the property showing the street frontage, other streets and lanes,
property lines or buildings, and including the location and scale of all existing and
proposed free-standing signs and the location and extent of any encroachment of the
sign onto public property;
4.3.5 scaled design drawings showing each elevation of the building with existing and
proposed signage, including the proposed location, size, metric dimensions, height,
clearance, weight, materials, finishes, colours, size of sign copy, and method of
illumination where applicable;

4.3.6 drawings showing the construction of the building face material and the
attachment hardware and required reinforcements; and
4.3.7 a letter of assurance from a professional engineer qualified in the province of
British Columbia certifying the structural safety of the sign.
4.4

Permits not issued

The Director of Development Services shall not issue a permit where:
4.4.1

the application is incomplete;

4.4.2

the proposed sign does not comply with all provisions of this Bylaw;

4.4.3 the proposed sign does not comply with all other applicable bylaws or statutes,
including the British Columbia Building Code and the Canadian Electrical Code;
4.4.4 the building or structure on which the sign is to be located or attached is
determined to be incapable of supporting the sign, or the information submitted
regarding the construction of the building or structure is insufficient to enable adequate
determination of its capability to support the sign;
4.5
Upon receipt of a complete application in compliance with the requirements of
this Bylaw, the Director of Development Services shall issue a sign permit prior to
installation of the sign. A sign permit shall expire if active work is not commenced within
90 days of the issuance of the permit;
4.6
Upon completion of the sign installation, the engineer or firm responsible shall
deposit with the Director of Development Services, a letter of assurance stating that the
sign has been installed and inspected under their supervision and that the work has
been completed in accordance with the permitted plans;
4.7
Where a sign does not meet certain regulations of this Bylaw, an owner may
submit an application to vary the provisions of this Bylaw, subject to the approval, by
Council, of a Development Variance Permit;
4.8
If any portion of a proposed sign would encroach on or over a public property
including a public street or lane, the owner shall be required to obtain an encroachment
agreement with the City which will set out the terms and conditions of the
encroachment.

5.

COMPREHENSIVE SIGN PLANS

5.2
Comprehensive sign plans are used to coordinate the number and the type of
signs, as well as the design, colour scheme, shapes, locations and proposed for a
building or a group of buildings;
5.3
Comprehensive sign plans are required for any new development with one or
more commercial units and shall be submitted as a component of a development permit
application;
5.3
All signs in a comprehensive sign plan are subject to the size, height and area
and other requirements of this Bylaw unless specifically varied by Council through the
approval of a Development Variance Permit;
5.4
Where awning signs are proposed in a comprehensive sign plan, the awnings
themselves must be included in the development permit submission.

6.

GENERAL PROVISIONS FOR ALL SIGNS

The following General Regulations apply to signs in all zones.
6.1
Maintenance of Signs
All signs shall be maintained in a safe and structurally sound condition and free from all
hazards. All sign area, sign copy and sign illumination shall be maintained in clean,
operational and legible condition.
6.2
Support Structures
All supporting structures and stands shall be constructed of high quality materials and
be designed to complement the type, size, finish and design of the sign. All wires, cables
and electrical connections shall be screened from view.
6.3
Abandoned Signs
If a sign becomes an abandoned sign, the owner of the land on which the sign is located
shall remove the sign and any support structure within 30 days of being abandoned.
Signs deemed to be historic by the Director of Development Services may be permitted
to remain in place;
6.4

Sign Illumination

Any illuminated sign shall be designed in such a manner that it does not create direct
glare on any surrounding property or street.

6.5

Design

6.5.1 Signs shall be designed to integrate with the architectural style and detail of the
building;
6.5.2 Where there is more than one sign, or more than one sign type on a building or
property, all signs shall be consistent and compatible in character, height, color,
materials and design.

7.
GENERAL PROVISIONS FOR AWNING, CANOPY, FASCIA, PROJECTING
AND FREESTANDING SIGNS
7.1

Sign Area

The maximum sign area of any combination of awning signs, canopy signs and fascia
signs shall not exceed 1.0 square metre of sign area for each 1.0 linear metre of building
wall to a maximum sign area of 14.0 square metres.
7.2

Channel letters

The maximum area for channel letter signage will be calculated as 50% of the maximum
permitted sign area provided from Part 7.1, to a maximum of 7.0 square meters.
7.3

Sign Clearance

The minimum clearance for any sign projecting over a highway, sidewalk or other
pedestrian, cycling or vehicular area shall be 2.5 metres, with the following exceptions:
7.3.1 Signs over an off-street vehicular parking area, parking aisle or driveway shall
have a minimum clearance of 4.5 metres;
7.3.2 Fascia signs which do not project more than 0.1 metres from the wall of a
building shall not be subject to a minimum clearance requirement;
7.3.3 Freestanding signs in a landscaped area shall not be subject to a minimum
clearance requirement;
7.3.4 Monument signs shall not be subject to a minimum clearance requirement.
7.4

Number of signs

7.4.1 A premise, unit or building in a Commercial Zoning District, excluding large
Format Commercial Zones C-10, is allowed a maximum of two (2) sign types per street
frontage, combined from the following categories: awning, canopy, fascia, projecting or
freestanding signs.
7.5

Digital Electronic signs and signs with Changeable Copy

7.5.1 Digital Electronic signs or signs containing Changeable Copy shall be:
• permitted in P-1, P-2 and P-3 Zoning Districts, Commercial Service,
Commercial parking and Industrial Zoning Districts, and
• permitted up to 50% of the maximum allowed sign area.
7.5.2 Digital Electronic signs or signs containing changeable copy shall be permitted
only as window signs in Commercial zoning districts and in commercial units of mixed
use zoning districts.
7.5.3 any Digital Electronic sign shall not contain flashing or continually moving
lettering or images.
7.5.4 Digital Electronic signs or signs containing changeable copy shall not be permitted
on temporary or portable signs.

8.

SIGNS PROHIBITED IN ALL ZONING DISTRICTS

8.1

Signs that are not expressly permitted by this Bylaw are prohibited.

8.2
Without limiting section 5.1, the following signs are expressly prohibited in all
zoning districts:
8.2.1 Animated signs;
8.2.2 Balloon or inflatable signs;
8.2.3 Billboards except for digital billboard signs with dimming capabilities located on
City owned property;
8.2.3 Flag signs;
8.2.4 Flashing signs;
8.2.5 Portable changeable copy signs;

8.2.6 Roof signs;
8.2.8 Temporary signs tacked, posted or otherwise affixed to any structure, tree, pole,
fence or other surface, with the exception of those allowed under Section 11;
8.2.9 Vehicle Signs;
8.2.10 Any sign which resembles or imitates an official notice or a traffic control device
as referred to in the Motor Vehicle Act;
8.2.11 Any sign which, in the opinion of the Director of Engineering, interferes with the
safe use of the street by vehicles, pedestrian traffic or cyclists, impedes traffic or
interferes with the use or visibility of a traffic control device or other equipment
installed by the City or by a utility company;
8.2.12 Any sign which obstructs any window, door opening, passageway, fire escape,
exit, walkway, road, lane, sidewalk or similar feature;
8.2.13 Any sign which emits sound or odour;
8.2.14 Any third party signs, except for bus shelter signs, courtesy bench signs, realty
directional signs or billboards located on City owned property.

9.

SIGNS PERMITTED IN ALL ZONING DISTRICTS

The signs described in Part 9 are permitted in all Zoning Districts where the associated
land use is permitted, provided they comply with all regulations of this Bylaw.
9.1

Signs installed by the City for municipal purposes;

9.2
Official notices issued by the Government of Canada, the Government of British
Columbia, the City or by a court;
9.3

Heritage designation plaques, memorial plaques and cornerstones;

9.4
Information plaques provided they do not exceed a maximum sign area of 1.5
square metres, 20% of which may be used to identify any sponsoring organization. Any
illumination shall be by indirect means;
9.5
Decorative banners and seasonal decorations authorized by the Director of
Engineering;

9.6
Home Based Business Signs provided that a maximum of one non-illuminated
fascia sign, freestanding sign or window sign may be erected or installed for each bed
and breakfast and home based business operation subject to the following regulations:
9.6.1 a fascia sign or window sign shall not exceed 0.2 square metres in sign area; and
9.6.2 a freestanding sign shall not exceed 0.2 square metres in sign area or a height of
1.0 metre.
9.7
Prohibition / trespass signs or signs advising that the property is provided with a
security system provided they are not illuminated and do not exceed 0.5 square metres
in sign area;
9.8

Directional signs as free standing or fascia signs in parking areas provided that:

9.8.1 there shall be a maximum of two directional signs per entrance or exit;
9.8.2 directional signs shall not exceed 0.5 square metres in sign area.
9.9

Transit shelter signs provided that:

9.9.1 there shall be a maximum of two sign faces placed at only one end of the transit
shelter; and
9.9.2 the total sign area shall not exceed 5.0 square metres.
9.10 Courtesy bench signs provided that the sign area shall not exceed 1.5 square
metres.
9.11

Identification signs as fascia or freestanding signs provided that:

9.11.1 there is a maximum of one identification sign per premise which does not
exceed a sign area of 0.05 square metres;
9.11.2 for any place of worship, Identification signs shall be permitted as fascia and
freestanding signs, including changeable copy signs, digital electronic signs or window
signs provided that the maximum sign area shall not exceed 5 square metres and not
more than one sign shall be permitted per street frontage;

10. SIGNS PERMITTED IN COMMERCIAL, PUBLIC AND INSTITUTIONAL,
INDUSTRIAL AND MIXED USE ZONING DISTRICTS
In addition to the signs described in Part 9, the signs described in Part 10 are permitted
in Commercial, Industrial, Public and Institutional Zoning Districts and in applicable
Mixed Use and Comprehensive Development Zoning Districts.
10.1

Awning Signs

10.1.1 Awning Signs shall be permitted on the front and side faces of an awning to a
maximum of one per entrance to a business premise, provided that:
10.1.2 the building or premise shall not also have a canopy sign;
10.1.3 the awning sign shall not extend vertically or horizontally beyond the limits of
the awning;
10.1.4 the maximum copy area of the awning sign shall be 40 percent of the area of the
awning, and shall not exceed a maximum of 1.0 metre in vertical dimension;
10.1.5 where a business has more than one entrance or where more than one business
premise occupies a building, awnings and awning signs for each business shall be of a
uniform height, character and design; and
10.1.6 awning signs may be directly or indirectly illuminated.
10.2

Canopy Signs

10.2.1 Canopy signs shall be permitted on the front and side faces of canopies to a
maximum of one canopy sign per building entrance to a business premise, provided
that:
10.2.2 the building or premise shall not have an awning sign;
10.2.3 the canopy sign shall not project more than 0.5 metres beyond the apron or face
of the canopy and shall not project within 0.6 metres of any curb line;
10.2.4 the canopy sign may be directly or indirectly illuminated;
10.2.5 the copy area of the canopy sign has a vertical dimension not exceeding 2.0
metres for theatres and cinemas and not exceeding 1.0 metre for all other uses;

10.2.6 the canopy sign shall not extend more than 1.0 metre above the highest
elevation of the canopy;
10.2.7 the canopy sign shall not extend more than 0.6m below the lowest portion of the
canopy apron or face;
10.2.8 the canopy sign shall not extend horizontally beyond the limits of the canopy
except where more than one sign is permitted, the signs may extend along each building
frontage to meet at the corner of the canopy common to both signs. Where the canopy
has more than one face, the sign may be extended horizontally around the perimeter of
the canopy; and
10.2.9 where more than one business occupies a building, canopies and canopy signs
for each business shall be of a uniform height, character and design.
10.3

Under-Awning and Under-Canopy Signs

10.3.1 Under-Awning Signs and Under-Canopy Signs may be affixed to awnings and
canopies that extend over the entrance to a building or premise, provided that:
10.3.2 the sign area shall not exceed 1.0 square metres;
10.3.3 the vertical dimension of the sign shall not exceed 0.5 metres;
10.3.4 under awning and under canopy signs may be affixed perpendicular to the wall
to which the awning or canopy is attached, or may be attached to the under-side of a
awning or canopy perpendicular to or parallel with the wall to which the awning or
canopy is attached, and shall not extend beyond the limits of the awning or canopy;
10.3.5 the distance between the top of an under awning and under canopy sign and
the lowest portion of the awning or canopy to which the sign is affixed shall not exceed
5 centimeters; and
10.3.6 all under awning or under canopy signs on the same building shall be of a
consistent or complimentary height, material and dimension.
10.4

Fascia Signs

10.4.1 Fascia Signs shall be permitted on the exterior walls of a building, provided:
10.4.2 not more than one fascia sign shall be permitted for each wall of a building,
premise or parcel. Where fascia signs are interrupted by columns or other architectural
features of the building, they may be divided into two or more parts that extend

horizontally along the face of the building, and the width of the column will be included
as part of the sign in the calculation of sign area;
10.4.3 a fascia sign shall not project more than 0.3 metres from the face of the building
to which it is attached;
10.4.4 a fascia sign shall not extend horizontally beyond the limits of the building face
to which it is attached, except where more than one sign is permitted the signs may be
extended horizontally along each street frontage to meet at the corner of the building
common to both signs;
10.4.5 a fascia sign shall not extend above the limit of the roofline of a building, or the
uppermost portion of a building storey used for commercial purposes where residential
uses are located above;
10.4.6 where more than one business premise occupies a building, fascia signs for each
business shall be of a uniform height, character and design.
10.5

Projecting Signs

10.5.1 Projecting signs shall be permitted to a maximum of one projecting sign per
ground floor premise provided that:
10.5.2 the total sign area of a projecting sign shall not exceed 2.8 square metres;
10.5.3 a projecting sign shall be attached perpendicularly to the face of the building;
10.5.4 a projecting sign shall be mounted not more than 0.3 metres from the exterior
face of the building;
10.5.5 a projecting sign shall project not more than 1.5 metres from the building wall;
10.5.6 a projecting sign shall not extend to within 0.6 metres from the curb line;
10.5.7 Where a projecting sign is located at the intersecting frontages of a corner site,
it may be placed at equal angles to the two frontages
10.5.8 a projecting sign shall not extend above the parapet or roofline of the building
to which it is attached.
10.6

Freestanding Signs

10.6.1 Freestanding signs shall be permitted as pylon signs or as monument signs
provided that:

10.6.2 a freestanding sign shall be located entirely within the parcel of land to which it
pertains and no part of the sign shall project or extend beyond the boundaries of the
parcel;
10.6.3 a freestanding sign shall not be located within 1.5 metres of a building or
structure;
10.6.4 a freestanding signs may have sign copy on both sign faces;
10.6.5 pylon signs shall be permitted only in Industrial and Commercial Service zoning
districts, and shall be a maximum height of the lesser of the height of the principal
building located on the parcel, or 7.0 metres;
10.6.6 monument signs shall not exceed a height of 2.2 metres, and shall not exceed a
total sign area of 4.0 square metres nor have a sign face greater than 2.0 square metres,
except in Industrial and Commercial Service Zoning districts where they shall not exceed
a height of 6.0 metres and a total sign area of 30 square metres nor have a sign face
greater than 15 square metres;
10.6.7 not more than one freestanding sign shall be permitted for each street frontage
of a premise or parcel, except that one additional freestanding sign shall be permitted
where the street frontage exceeds 50 metres provided no freestanding sign shall be
located within 25 metres of another freestanding sign on the same premise;
10.6.8 freestanding signs shall be architecturally coordinated with the design of the
buildings and with other signage on the premise;
10.6.9 two or more businesses on a property may combine their signage on one
freestanding sign provided the size and height provisions of this Bylaw are maintained;
10.6.10
monument signs shall be integrated into the landscaping of the lot on
which they are located.
10.7

Display Boxes

10.7.1 Display boxes shall be permitted as permanently affixed to the wall, or as a sign
incorporated into a fence or barrier that is part of an outdoor patio or sidewalk café,
and may be directly or indirectly illuminated, provided that:
10.7.2 the sign area of the display box shall not exceed 0.6 square metres;
10.7.3 a maximum of one display box shall be permitted per entrance to a premise;

10.7.4 the display box is made of high quality materials and is compatible with the
design of the building and other signage on the premise;
10.8

Window Signs

Window Signs including lifestyle graphics, shall be permitted provided that the total
area of the signs and graphics, including all sign copy, decorative boarders and all
lifestyle graphics shall not exceed 20 percent of the area of windows and glazed areas
of doors along street frontages of a building or premise.
10.9

Murals

Mural signs are permitted on walls of buildings provided that not more than 10 percent
of the mural sign is used for advertising copy area, and provided that the mural sign has
been reviewed under, and complies with the City’s Mural Review Policy.
10.10 Service Station Signs
10.10.1 Service Station Signs are permitted on pump island canopies and as
freestanding signs at service stations provided that:
10.10.2 A maximum of one sign identifying the name and logo of the company is
permitted on each face of a canopy over service station pumps provided that the sign
shall be a maximum of 20 percent of the length of the canopy and the sign copy shall be
a maximum vertical dimension of 0.6 metres;
10.10.3 A maximum of one freestanding sign is permitted per service station, subject to
the height and location requirements of section 10.6 of this bylaw.
10.11 Drive-Thru Signs
10.11.1 Drive-thru signs may be freestanding or fascia signs;
10.11.2 a maximum of two drive-thru signs shall be permitted per drive-thru aisle
provided that:
10.11.3 the maximum sign area for each drive-thru sign shall be 2.0 metres;
10.11.4 a maximum height shall be 2.0 metres for free standing signs; and
10.12.5 drive-thru signs may be digital electronic signs where the copy area may be up
to 100 percent of the sign area.

11.

TEMPORARY SIGNS

11.1

Restrictions

No temporary sign shall be illuminated or shall be a changeable copy sign.
11.2

Banners

Banners shall be permitted:
11.2.1 as temporary signs in place of fascia signs for new business for a maximum of
60 days from the date of the issuance of the business licence for the premise pending
the installation of permanent signs;
11.2.2 as advertising for a sale, special promotion, or a change of management for a
maximum of one banner per premise, for a maximum of 21 days per banner, and a
maximum of 1 banner per calendar year.
11.3

Portable Signs

Portable signs shall be permitted provided that:
11.3.1 a maximum of one portable sign shall be permitted per business premise;
11.3.2 Portable signs shall not exceed a height of 0.9 metres and a maximum of width
0.6 square metres;
11.3.3 the copy area of a portable sign shall not exceed 50 percent of the sign area;
11.3.4 Portable signs shall be located at street grade directly in front of the premise,
and shall be located so that it maintains a minimum continuous 2 metre wide clear
pedestrian area on sidewalks;
11.3.5 Portable signs shall be located on private property where possible. Where the
front yard setback of the building is less than one metre, the sign may encroach on city
property provided that there is a space no greater than 0.1 metre between the portable
sign and the building;
11.3.6 Portable signs shall be non-illuminated, shall be displayed only during the
operating hours of the business and shall not display third party advertising;
11.3.7 Portable signs shall not be located in any parking area or landscaping area and
shall not block or impede access to a building;

11.3.8 Portable signs shall not be attached to utilities or amenities including benches,
bicycle racks, utility posies and streetlights, other signage, trees or planters, transit
stops, waste receptacle s or parking meters;
11.3.9 Portable signs shall be set back a minimum of 2 metres from electrical kiosks,
fire hydrants and driveways and 8 metres from intersections;
11.3.10
Portable signs shall be constructed of good quality, durable materials of a
weight and construction to prevent the sign from being blown over by wind or passing
traffic, and shall be maintained in a high standard of design and finish.
11.4

Community Event signs

11.4.1 Community Event signs are permitted as temporary banners or as temporary
free standing signs provided:
11.4.2 they do not have a sign area greater than 6.0 square metres;
11.4.3 Community Event signs are erected for a maximum of 30 days and shall be
removed within 48 hours of the event; and
11.4.4 If the City installs a permanent Freestanding sign frame on City-owned property,
temporary Community Event signs can be installed provided they do not exceed a sign
area of 3.0 square metres, and are posted for a maximum of 30 days.
11.5

Realty Signs

11.5.1 Realty Signs as fascia, free standing or window signs provided that:
11.5.2 they are not illuminated;
11.5.3 there is a maximum of one realty sign per street frontage of the building,
premise or parcel for sale, lease or rent;
11.5.4 they are limited to a maximum sign area of 1.0 square metre in all residential
zoning districts and 3.0 square metres in other zoning districts;
11.5.5 Realty directional signs up to 1 square meter are permitted for up to one day
during an open house event.
11.6

Election signs

Election signs provided that:

11.6.1 they are not erected prior to the official announcement of an election and are
removed within fourteen days after the election;
11.6.2 the sign area of each sign does not exceed 3.0 square metres;
11.6.3 they are not placed on City property including parks, civic facilities, public roads
including landscaped medians and boulevards, lanes and sidewalks, or attached to utility
posts, sign posts, trees or City buildings;
11.6.4 they are placed on private property only with the consent of the owner of the
property; and
11.6.5 they comply with all other provisions of this Bylaw regarding sight lines and
pedestrian, cyclist and vehicular safety.
11.7

Development signs

11.7.1 Development signs may be installed on a wall, frame or are permitted affixed to
construction fences, provided that:
11.7.2 A minimum of five units are contained within a project at which the
development sign is placed;
11.7.3 not more than one development sign shall be located per street frontage to a
maximum of two signs;
11.7.4 development signs attached to construction or perimeter fencing of a project
shall be of a rigid material, and are not permitted on fabric hoarding;
11.7.5 development signs shall not exceed a sign area per street frontage of 3.0 square
metres in single and two family Zoning Districts, or a sign area of 14.0 square metres in
other zones;
11.7.6 If the development sign shall not exceed a height of 4.0 metres;
11.7.7 development signs shall be removed not more than 30 days following the
receipt of an Building Permit final inspection for the project; and
11.7.8 Rezoning application information signs, as required by the City Planning Division
do not require sign permits. The signs shall be installed according to the guidance in the
Development Approval Procedures Bylaw 5658, 1998, as amended from time to time.

12.

SPECIAL DESIGN DISTRICTS

12.1

Special Design Districts include:

12.1.1 Columbia Street Historic District: For properties fronting on Columbia Street
between Fourth Street and Eighth Street;
12.1.2 Twelfth Street Area: For properties fronting on Twelfth Street between Royal
Avenue and Tenth Avenue, excluding buildings used exclusively for residential purposes.
12.2

Sign Regulations

Signs shall be designed in accordance with Columbia Street Historic Area and Twelfth St
Area Design Guidelines attached as Appendix A to and forming part of this Bylaw. The
provision of this Bylaw shall apply, except where varied specifically by the more specific
provisions contained in this section:
12.2.1 not more than one awning, canopy or fascia sign shall be permitted for each
street frontage of a building, premise or parcel;
12.2.2 the vertical dimensions of awning or canopy signs shall not exceed 0.3 metres.
One logo or identifying symbol is permitted on the sloping portion of the awing with the
total area of signage including the logo not exceeding 10 percent of the total awning
area;
12.2.3 fascia signs shall be located between the first and second floor or on the
bulkhead, and shall not exceed a vertical dimension of 0.6 metres or a length of 90
percent of the width of the building;
12.2.4 Signs with heritage character painted or etched on glass shall be excluded from
the calculation of allowable sign area for window signs;
12.2.5 Realty signs as fascia or window signs shall not exceed a sign area of 3.0 square
metres;
12.2.6 banner signs, projecting signs and murals are permitted within the Columbia
Street Historic District;
12.2.7 Freestanding signs are not permitted in the Columbia Street Historic District.

13.

INSPECTIONS AND ENFORCEMENT

13.1

Inspections

Director of Development Services may, in the administration of this Bylaw, enter any
building or premise at any reasonable hour to inspect any sign and to determine
compliance with the provisions of this Bylaw.
13.2

Dangerous or hazardous signs

Where any sign is deemed to be a danger to property or a hazard to public safety, the
Director of Development Services may give written notice to the owner to repair or
remove the sign.
13.3

The Director of Development Services may:

13.3.1 Order the cessation of work that is proceeding without the required permit or in
contravention of any provision of this Bylaw;
13.3.2 Order the correction of any work which is being, or has been improperly done
under permit or is done in contravention of a permit issued;
13.3.3 Revoke a permit where there is a violation of any terms and conditions of the
permit;
13.3.4 Order the cleaning, repair, maintenance, repainting, alteration or removal of a
sign which has become damaged, soiled, dilapidated or unsightly; and
13.3.5 Remove any sign that is deemed to cause a hazard to the public.
13.4 The Director of Engineering may remove any sign placed on public property
without the required permit or permission of the City;
13.5 Any person who violates, or causes or allows to be violated, any provision of this
Bylaw, fails to comply with an order, direction or notice given under this Bylaw or
obstructs or seeks to obstruct the entry of a person authorized to carry out inspections
under this Bylaw commits an offence, and is liable to a fine as set out in the City’s Bylaw
Notice Enforcement Bylaw 7815, 2009, as amended from time to time. Each day that
such violation is caused or allowed to continue shall constitute a separate offence.

14.

ENACTMENT

14.1

Severability

If any section, subsection, clause or phrase of this Bylaw is for any reason held to be
invalid by any court of competent jurisdiction, the section, sub-subsection, clause or
phrase will be deemed to be severed and the remainder of the bylaw shall continue in
full force and effect, and be construed as if the Bylaw had been adopted without the
section, subsection, clause or phrase deemed severed.
14.2

Non-Conforming Signs

Any sign which lawfully exists at the time of the adoption of this Bylaw, which does not
conform with the provisions of this Bylaw, may continue to be used provided it is
maintained in accordance with the maintenance and safety provisions of this Bylaw, but
shall not be reconstructed, altered, moved or replaced except in conformity with this
Bylaw.
14.3

Repeal of Previous Bylaw

City of New Westminster Bylaw No. 6625, 2000 is repealed.
GIVEN FIRST READING THIS _____ day of _______ 2016
GIVEN FIRST READING THIS _____ day of _______ 2016
GIVEN FIRST READING THIS _____ day of _______ 2016
FINALLY CONSIDERED AND ADOPTED THIS ______ day of ______ 2016

APPENDIX A
COLUMBIA STREET HISTORIC DISTRICT AND TWELFTH STREET AREA DESIGN
GUIDELINES
(revised August 2016)
While the varied needs of businesses must be respected, the style should suite the
overall streetscape. Signage can contribute to a sense of history and add to the overall
character of the streetscape. Signs should not be designed in a way that mimics or
suggests that the sign was always there.
Building owners and tenants should hire professionals to design and execute signs,
ensuring they are appropriate for the age and style of the building and fit within the
context of the neighbouring buildings. Signs permit applications in the Special Design
Districts should include photographs of the neighbouring buildings for context.
The following are to be used as guidelines. Signs not in accordance with these guidelines
can be permitted with approval from the Director of Development Services.

SIGN MATERIALS

All signs should be respectful of and appropriate to the individual building. Materials
should be durable, well-crafted and appropriately design to convey a good business
image. High quality materials (including wood panels or lettering, metal, painted
facades or glass, tiles, baked enamel, stone and plastic channel lettering) are preferred.
New materials and technology developed since the writing of this document will be
considered on a case by case basis.

TYPES AND SIZES OF SIGNS

Signs should be directly related to the buildings and the businesses within. The types of
signs must conform the provisions of the New Westminster Sign Bylaw, and in addition,
within this area:
1. Fascia Signs should be located between the first and second floors of buildings or on
storefront bulkheads. If wooden, they may have blunt cut or decorative ends, and
should be mounted flush to the building to not interfere with moldings, glass or
building ornamentation. Lettering may be routed, incised, applied flat, cut out,
carved or painted. Fascia signs include painted wall signs and murals.
2. Projecting Signs should be appropriately aligned with the architectural features of the
building, hung at ninety degrees from the face of the building and should not interfere
with adjacent buildings. Wood or metal projecting signs hung from decorative
standards are preferred.

3. Awning signs –Lettering is only permitted on the awning valance. Logos or symbols
are allowed on the slope of the awning. Letters and logos should be painted onto the
fabric of the awning. Signs attached to the face of an awning are not permitted.
4. Canopy signs should be made of material that complements the canopy structure.
5. Under awning and under canopy signs may be should be hung perpendicular or
parallel to the building face and be securely attached with appropriate hangers.
6. Window Signs should be painted or etched. Stick-on material is not recommended.
7. Identification signs – may include building name, date, and builder. They may be
located at cornices. Three-dimensional letters may be used.

TYPEFACE AND COLOUR

The use of only one typeface is preferred. Typeface may be varied in line weight, size or
mix of upper and lower case letters. Letters should appear to be equally spaced.
The typeface should match the period and style of the building.
Fluorescent colours are not acceptable.
METHOD OF ATTACHMENT
The condition of the structure should be investigated prior to erecting a sign, to avoid
physical damage to the building. Original materials on historic buildings should not be
damaged by sign attachments. Expansion bolts should be anchored into mortar so as
not to harm historic building material.
Sign fastenings should be inconspicuous unless they form an integral part of the sign
design.

SATELLITE DISHES

Satellite dishes and antennas should not be visible.

ILLUMINATION OF SIGNS

Lights used to illuminate a sign should be shielded from the viewers’ eyes to prevent
glare and from adjacent residential units to prevent light intrusions. Power sources and
connections should not be visible.
Spotlighting and backlighting
Spotlighting is preferred over backlighting. Focus lights may be used to illuminate from
above, below or to the side, or a row of concealed lights may be used. Spot lighting
should be white, not coloured.
Rows of small lights that outline the edge of the sign or a canopy (marquee lighting or
chaser lighting) may be considered.

Backlit signs, halo lit and reverse lit channel letters are acceptable. Backlit plastic sign
boxes are not acceptable.
Awnings should be opaque and may not be backlit.
Projecting signs should not be backlit or internally lit.
Neon Lights
Neon tubing may be used for lettering or outlining.
Fluorescent Lights
Florescent backlit signs or exposed florescent tubing are not acceptable. Fluorescent
lights are only acceptable as an integral part of an historic application such as an early
theatre marquee.
LED Lights
Energy efficient lighting should be used for the illumination of signs.

Attachment B
Rationale For Changes to the Sign Bylaw

City of New Westminster

Objectives for New Sign Bylaw
The following sections summarize how these objectives have been achieved in the new
sign bylaw.

1. Improved Structure and Clarity
Concern has been expressed that the current bylaw is difficult to navigate and to
implement. A detailed table of contents has been added to assist the user in finding
specific bylaw provisions.
New sections have been added relating to:





Signs prohibited in every zoning district
Comprehensive sign plans
Temporary signs
Special Design Districts

The section on Sign Permit Fees has been removed, and will be added by amendment
to the Development Services Fees and Rates Bylaw No. 7683, 2014, consistent with
other City fees for service.
The wording of the Bylaw has been simplified, duplication has been reduced to the
extent possible and redundant sections have been grouped together. All definitions
have been reviewed, and regulations that were buried in the definitions have been
relocated to the appropriate sections of the bylaw.

2. Promote High Quality Signs while Recognizing the Needs of Business
A continuing theme identified by stakeholders during Sign Bylaw review process was
the need for high quality signage to support the viability of local businesses, while
enhancing the appearance and vitality of commercial areas. It is recognized that while
attractive and colourful signage can add to the vitality of an area, a clutter of
competing signs dramatically detracts from its appeal and attractiveness. In this
regard, several sections have been added to the draft Bylaw to encourage high quality
signage that compliments and enhances distinct areas of the City:

2.1 Design of Signs
Regulations for the consistency and quality of design have been moved to a new
“Design” section in General Regulations. Provisions have been added encouraging
integration of signage with the detail of the building and the context of the overall
area. As well, where there is more than one sign on a building or premise, the signs
shall be of a uniform height, character and design.
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2.3 Comprehensive Sign Plans
The introduction of specific requirements for Comprehensive Sign Plans will provide
the opportunity to consider signs as part of the overall building design, and will
encourage coordination with the context of the area. All commercial and mixed-use
buildings containing one or more commercial retail unit, and all industrial
developments, will require a Comprehensive Sign Plan as a component of the
development permit approval process. Sales and development advertising signs
should also be considered at this time.
In the new bylaw, Comprehensive Sign Plans are required as part of the Development
Permit Application for any project with one or more commercial retail unit. Council
would have the opportunity to review signs as a component of the overall project, and
could, through the approval of the Development Variance Permit, vary provisions of
the Sign Bylaw with respect specific projects at the same time as the Development
Permit. All detailed sign permits would then have to comply with the overall direction
of the comprehensive sign plan.

2.2 The Location of Freestanding Signs
Large, permanent freestanding signs such
as pylon and monument signs will now be
restricted to industrial, service commercial
and large format commercial areas.
Monument style freestanding signs are
also suited to use at places of worship,
community centres and civic facilities and
more automobile related commercial areas.
Additional provisions have also been
included for service station and drive-thru
freestanding signs.

2.4 Third Party Signs
Third-party signs advertise a business,
commodity or service offered at a different
location. This type of sign continues to be
prohibited throughout the City. However,
the new bylaw now provides additional
clarification for realty and direction signs,
advertising on courtesy benches and transit
shelters, as well as the digital billboards on
city property.
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A concern was raised during the review process regarding the lack of visibility of
some businesses and arts venues located off of major streets. During staff discussion,
it was determined that implementation of a wayfinding program is outside the scope
of this bylaw, and will require further review and consultation.

3. Reduce Clutter and Unsightliness of Signs
A major message from the review process was dissatisfaction over multiple signs that
contribute to clutter that appear in some areas of the City. A jumble of temporary and
unauthorized signs decreases the attractiveness of storefronts and streetscapes. A high
level of concern was also noted regarding the clutter of sandwich boards on City
sidewalks.

3.1 Portable Signs
The current Bylaw permits one “sandwich board”
sign for each street frontage of a parcel, building
or premise. According the bylaw, signs are
expected to be placed entirely with the property.
In practice, sandwich boards are often placed on
the sidewalk, particularly in commercial zones
where buildings are built close to the property
line and do not have private property in front of
the business. Bylaw Officers respond to these
concerns by requiring business owners to keep
sandwich boards on the “building-side” of the
sidewalk, not the “street-side”.
Through the review process, it was suggested that
these types of signs should be restricted or
banned completely. Many people see them as both unsightly and obstacles to
pedestrians when placed randomly on the sidewalk. However other respondents felt
that they serve a very useful purpose in providing an affordable option to increase
visibility of small businesses, and may provide vibrancy to the street.
It is proposed that the definition of “sandwich board sign” be replaced with a new
definition of “portable sign”, which would include both traditional sandwich boards,
and other structures of signs that serve the same function.
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Further regulations have been added on where the portable sign may be located on
public or private property, including:
 Directly in front of the business;
 Placed on private property
where possible, however where
the front yard setback of the
building is less than 1 m, the
sign may encroach on city
property if the sign is place less
than 10cm from the building
 Maintain a minimum continuous
2m wide clear pedestrian area
on sidewalks;
 Not block or impede building
access;
 Not be attached to utilities or
amenities including benches,
bicycle racks, poles and
streetlights, other signs, trees or
planters, transit stops, waste
receptacles or parking meters;
 Be set back a minimum of 2m
from electrical kiosks, fire
hydrants and driveways and 8m
from intersections.

Regulations have also been clarified regarding
 Number of signs: One portable sign per business address. Extra signs for
ATMs, Lotto ticket sales, etc. are not permitted.
 Size: up to 0.9m in height and 0.6m in width;
 Display: only displayed only during business hours
 Illuminated: not permitted
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3.2 Display Boxes
Display boxes provide information such as a
restaurant menu or special promotions at a
business, and are designed for pedestrian traffic.
These are sometimes called menu boxes, but the
term Display Box would allow businesses other
than restaurants to use them.
Display boxes have not previous been permitted
but have been added to the new bylaw to increase
attractive signage options businesses. One display
box, up to 0.6m² is now permitted, attached to the
wall of the building, or incorporated as part of any
fence around an outdoor patio.

3.3 Banners and Banner Signs
The current Bylaw defines a “banner” as any sign composed of non-rigid material
such as paper, cloth, canvas, plastic or similar material. It is unclear in the current
bylaw when these are allowed. Several types signs, both temporary and permanent,
have come to be referred to as “banners”. These include:
 Decorative banners attached to light standards in
special districts of the city, usually for civic
purposes. The Street and Traffic Bylaw regulates
this type of display.

 Projecting signs made of high quality fabric and
mounted vertically on the façade of a building.
These are currently the only type of banner
permitted, which causes some confusion. In the
new bylaw, these have been included in the
definition of “projecting signs”.
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 Community Event Signs
are temporary banners for civic,
religious or arts events, such as the
Hyack Festival, or New West Pride.
These have been added to the new
Bylaw as temporary signs, are now
permitted for a maximum of 30
days without a permit, to be
removed within 48 hours of the
event. This inclusion responds to
needs of the arts community to find
more effective ways of promoting
arts and cultural events.
 Promotional or Advertising Banners
are used for a sale, special
promotion or advertising a change
of management. This is the type of
“banner” which causes most
concern with regard to clutter and
unsightliness. Promotional banners
are often low quality signs attached
to fences or posts. This type of sign
is not currently allowed, however
they are often installed anyways
and remain in place long term.
It is proposed that advertising banners now be allowed only for new businesses
for a maximum of 60 days, pending the installation of a permanent sign. To
advertise a sale, special promotion, or a change of management, it is proposed
that temporary banners be allowed without a permit to a maximum of one
banner per premise, up to 21 days per banner, and a maximum of one per year.

3.4 Balloon and Inflatable Signs
These types of signs have been added to
the list of signs prohibited in all Zoning
Districts.

3.5 Flag Signs
This new type of sign is now appearing without permission in
many locations, from car dealerships and industrial areas to
urban locations. As these signs are inexpensive and easily
installed, numerous flag signs are often placed on a single
property. Flag signs, also sometime called feather blade
signs, have now been defined in the new Bylaw and
specifically prohibited because they add clutter and impact
pedestrian visibility on a sidewalk.

3.6 Window Signs
During the review process, there was
discussion of increasing the amount of
permitted window signage from 20% to
25% of the glazed area of windows and
doors. This was not generally supported,
as it would encourage additional clutter
and not appreciably add to the visibility
of businesses. The 20% figure has been
retained in the new bylaw.
An additional concern regarding
window signs is the trend toward
“lifestyle graphics” in the windows of a
number of commercial businesses.
Primary users include pharmacies and
optical stores, liquor stores, studios, etc.
Pictures and graphics related to the
products sold on the site often contain
limited or no wording, but fill the entire
window. They have the effect of
blocking visibility in to the commercial
space and impacting the nature of the
street frontage.
The new bylaw proposes that all sign
copy including all text, lifestyle
graphics, borders and logos be included
within the 20% maximum.
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3.7 Development Signs
Currently, development signs up to 14m² are permitted as fascia or freestanding signs
to advertise a development project on the same site. In practice, many developments
are built to the property line, and do not have sufficient space for wall or freestanding
signs during construction.
Construction hoarding or fabric attached to construction fencing is common
surrounding building projects, but signage on these has not been allowed in New
Westminster. This type of fabric covering often becomes damaged and detached from
the fence and is considered unsightly. Recently, large development projects in other
jurisdictions have allowed plywood fences with large, attractive, painted,
development advertising signs in place of typical temporary construction fencing and
hoarding. It is proposed development signs in the new Bylaw be expanded to allow
wood or rigid plastic fence panels. Fabric hoarding would continue to not be
permitted.
Additionally, it is proposed to modify the requirement that development signs are
only permitted for projects with 5 or more units for sale, in order to accommodate
lease or rental-only development project signs.

3.9 Multiple Signs on a building, parcel or unit
Currently, a parcel, building or unit is permitted to have a mixture of sign types.
While they are limited in the number of signs of each type (ie. one fascia sign per
frontage) the overall number of signs is not limited. In theory, a business could install
four of five different types of sign at one location. In practice, few businesses select
more than two sign types, choosing to focus on one main high quality sign (such as
fascia or canopy) and one or two smaller secondary signs (projecting, under-canopy).
Further, different sign types attract the attention of different users, for example
freestanding signs are generally consider car-oriented. The majority of signs are
located on a building wall facing the street, but other attached perpendicular to the
building, are more pedestrian focussed.
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As such, the proposed new bylaw seeks to limit the total number of signs to 2 per
street frontage. Signs that do not require permits, such as window signs and portable
signs are not included.
The current regulations have been maintained where there is more than one sign on a
building or premise, the signs shall be of a uniform height, character and design.

3.9 Removal of Unauthorised Signs
While it may be a repetition of provisions in the Street and Traffic Bylaw, a provision
has been added to the enforcement section authorizing the Director of Engineering to
remove any sign placed on public property without the required permit or permission
of the City. This would allow the removal of Sandwich Boards or other unauthorized
signs.

4. Reduce the Need for Development Variance Permits
When a sign permit application does not meet all requirements of the Sign Bylaw, the
applicant has the option of applying for a Development Variance Permit. Staff
identified that there have been over 60 approved variances to the sign bylaw over the
preceding decade. Variances are not intended to promote signs that do not fit within
the local context, but to correct unintended consequences of the wording, and to
respond to building formats, new sign types and new technologies. An objective of
the revised Bylaw is to reduce the number of unnecessary variances.
The following changes have been incorporated into the new Bylaw, based on a review
of recent approved Development Variance Permit applications.

4.1 Clearance for Fascia Signs
Fascia signs are defined as signs painted
on or affixed to the wall of a building. The
current “clearance” (distance from the
bottom of the sign to ground) is 2.7m or
9 feet for all fascia signs. This is intended
to prevent contact between a pedestrian,
cyclist or vehicle with a low portion of the
sign protruding from the building.
A number of variances applications have
been received for fascia signs located
slightly lower to the ground, particularly
for buildings located on slopes, where a
level sign band is closer to the ground at
one end.
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Newer technology has led to thinner signs that do not protrude as far from the wall,
and represent less of a hazard. Therefore, the new bylaw, the minimum clearance
requirement has been removed for fascia signs projecting less than 0.1m from the wall
of a building. The general clearance requirements have also been reduced in the new
bylaw to 2.5m. This height more closely aligns with clearance requirements in cities
across the region.

4.2 Interruption of Fascia Signs
The current regulations for fascia signs
allow for one sign per unit or building
wall, with a maximum sign size based on
the wall length (1m² of sign of each 1m of
wall), up to 14m² of signage. The new
bylaw now allows the fascia sign to be
interrupted by columns or other
architectural features of a building, within
the maximum size allowed. Where there
are multiple tenants in a building, one sign
per tenant is allowed.

4.5 Large Format Commercial Developments
A number of variances have related to
large format, automobile oriented,
commercial developments. For example, a
DVP for Queensborough Landing allows
larger signs and more signs per unit than is
permitted in the Sign bylaw.
Consideration was given to providing
more flexibility in terms of the size and
number of signs for large format
buildings, however it was noted that all
new commercial developments would be
subject to a Comprehensive Sign Plan
considered by Council. Therefore, no
changes were made to accommodate these
specific needs.
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4.6 Landscaping and Clearance Requirements for Freestanding Signs
The Sign Bylaw currently requires that a
landscaped planter be provided at the base
of each freestanding sign. The size of the
planter is based on the sign height.
Providing room for this amount of
landscaping has been a challenge as it
often conflicts with limited surface
parking on a site.
The requirements for a specific planter
area have not been carried forward to the
new bylaw. The requirement for a
minimum clearance of 1.0m for a
freestanding sign in a landscaped area has
also been removed.

4.7 Under Canopy Signs
The Bylaw currently requires under-awning and
under-canopy signs to be erected perpendicular
to the building wall which the awning or canopy
is attached. This is generally considered
pedestrian-oriented signage.
The new bylaw allows under-canopy signs to be
installed either perpendicular or parallel to the
building wall, as along as signs for all units
within a building are oriented in the same
direction. Parallel under-canopy signs would
only be permitted on a building that did not have
canopy mounted or fascia signs.
As well, the provision that an under-canopy sign
must be mounted less than not more than 5 cm
from the underside of the canopy has been
removed. This has been an issue where there are
sloping canopies. As long as minimum
clearances are met, this provides for greater
flexibility in design.
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5. Recognize and incorporate new types of signs and new technologies
Since the adoption of the current Sign Bylaw in 2000, there have been changes in
sign materials and technology that should be incorporated into the new bylaw.

5.1 Changeable Copy, Digital Electronic Signs
In the current sign bylaw, electronic
message signs are considered a type of
Changeable Copy signs and are permitted
in commercial and industrial zones.
Animated signs, with action, motion or
colour changes are not permitted, as these
are considered a nuisance and a
distraction to drivers. Digital signs are
increasingly seen as a cost effective
advertising option for businesses, as well
as for community announcements. Newer
LED technology has made electronic
signs a much more attractive option than
the older changeable copy signs with
attachable letters.
Technology, and the acceptance of digital signs have changed in the last 16 years. In
2012 the City approved digital billboards in four locations on municipal land. The
technology allows dimming to avoid glare and nuisance in changing light conditions.
The new bylaw recognizes advancements in electronic sign technology and permits
digital electronic signs at theatres, community centres, churches, industrial areas and
gas stations where constant changes of events and prices necessitate changes in the
message. Use of digital electronic signs in in pedestrian-oriented commercial districts
is limited in the new bylaw to window signage only, and subject to window sign size
limits. The new provisions continue to exclude any “flashing” or scrolling messages.

5.2 Channel Letters and Sign Area
At the time the current bylaw was written,
signs text and images were generally
contained by a defined border. As well,
plastics were only used in backlit sign
boxes considered unattractive and of low
quality.
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More recently, there has been a trend toward fascia signs with dimensional, channel
letters, often illuminated. These are typically created of acrylic cut outs and do not
have a traditional frame or border. While this can be an attractive form of signage,
there has been some confusion in interpreting the overall size of the sign, and led to
the installation of some very large channel letter signs.
To address this issue, the concept of “Copy Area” which is limited to 50% of the sign
area, has been carried forward. The copy area of Channel Letter signage has now
been limited to 7m² (50% of the maximum permitted fascia sign area of 14m²).

6. Reflect and Enhance the Character of Unique Commercial Areas
The new Bylaw contains Special Design Districts regulations that include both the
Columbia Street Heritage District and the Twelfth Street Area. The regulations have
been reviewed to remove redundancy, and to contain only those differing from the
rest of the Bylaw. The appendix design guidelines also provide recommended options
on sign material, colour, and illumination for these districts.
Two notable changes are proposed in the
new Special Design Districts:
1. Digital electronic signs would not be
permitted in the Columbia Street
Heritage District, but would be
permitted on Twelfth Street.
2. Plastic channel letters would now be
permitted in both districts.

7. Miscellaneous Recommendations
Through the consultant’s review of the bylaw, a number of small issues have been
identified where small changes are recommended.
 Where the existing bylaw referred to “new, high quality materials” the new
bylaw now allows sign to be made of recycled material;
 Where the existing bylaw referred to vehicles and pedestrians, the new bylaw
also refers also to cyclists;
 Signs on vehicles parked where they are not normally used for businesses but
to act as signs for products or businesses have also been defined and
prohibited;
 Provisions for signs on transit shelters and courtesy benches have been
clarified and updated in keeping with current practice of having two sides of a
transit shelter open and visible to passers-by.
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• Meeting with BIAs – Nov 2016
• Public & Business survey – Nov 2016
• Back to Council – January 2017

–
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Contact Bylaw Enforcement Officers
e: bylawenforcement@newwestcity.ca

Download the App SeeClickFix

Issues?

t: 604-527-4657

t: 604-515-3767
t: 604-527-4656

Comments?

Janet Zazubek
e: jzazubek@newwestcity.ca
Kathleen Stevens e: kstevens@newwestcity.ca

Questions?

Thank You.
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REPORT
DEVELOPMENT SERVICES DEPARTMENT
To:

Members of the New Westminster
Design Panel

Date: Oct 25, 2016

From:

Carolyn Armanini
Planning Analyst

File:

Subject:

Special Development Permit SDP 00209 and Development Variance
Permit Application DVP006177 for 628 & 638 Columbia Street

SDP00209
DVP00617

RECOMMENDATION
THAT the New Westminster Design Panel provide feedback to the Director of
Development Services regarding this proposal.

PURPOSE
Special Development Permit and Development Variance Permit applications have been
received to allow development of a temporary one storey sales centre at 638 & 628
Columbia Street. The sites are currently vacant after a fire in 2014. The applicant
proposes developing a building to be used as a sales centre for the mixed use
development site to the south at 600-720 Quayside Drive (former Larco site).
The Development Variance Permit (DVP) would allow for the temporary building to be
built across the interior property lines of the two sites, and would include a condition for
a condition for a covenant to be registered on title for removal of the building after 4
years. Variances for reduced length of rain shelters and signage are also being requested.
Parking for the proposed building would be accommodated at the rear of the site with
access from western side at McKenzie Street. Accessible parking is proposed to be
located on Columbia Street. Loading is not required under the Zoning Bylaw. The
proposed architectural drawings are attached in Appendix #1.

The proposed Special Development Permit would be considered by the Director of
Development Services, and Council would consider a Development Variance Permit and
Development Agreement Bylaw.
The purpose of this report is to provide the New Westminster Design Panel with
information on the application for their consideration of the development.
BACKROUND
Property Owner:

Mr. James Chaple

Applicant:

Bosa Developments

Architect:

Hossein Amanat and Derik Giner, Amanat Architect

Development Permit
Area Designation:

#1 Downtown Development and Special Development Permit
Area

Zoning:

Columbia Street Historic Comprehensive Development
Districts (C-8).

Site Characteristics and Context
638 & 628 Columbia Street are located on the south west corner of Columbia and
McKenzie Streets within the Downtown neighbourhood. To the east of the site are
commercial buildings with a mix of retail at grade and offices above. To the west, across
McKenzie Street, is a retail store, the Paramount Theatre building, and the Trapp and
Holbrook mixed use development. Across Columbia Street is the West Coast School of
Massage. To the south of the site is the Front Street Mews project (currently under
construction) and Front Street. Across Front Street is the proposed development site for
the sales centre, 600-720 Quayside Drive.
Project Description
The City has received an application for a Special Development Permit to allow a one
storey temporary sales centre building.
The proposed building includes large windows facing onto Columbia and McKenzie
Streets. On the Columbia Street frontage the windows would run 48.5 feet (14.8m),
approximately one-third of the building frontage) with the remaining building frontage
solid wall with signage. As the building would not run the entire Columbia Street
frontage, the remaining approximate one-third of the street frontage is proposed to be a
fence, similar to what is currently on location since the fire. On McKenzie Street the
windows would expand for the entire length of the building (13m/43 feet) and wrap
around to the south elevation for 36 feet (11m), ending with a fire exit door with stairs

leading down to the parking area. The remaining building wall on McKenzie Street
would be treated with signage.
Access to the proposed building would be by an entry alcove at the corner of Columbia
and McKenzie Streets. Parking would be provided at the rear of the site. The rear
parking area is proposed to be asphalt with landscaped planting beds and sod. The
existing brick wall and arches visible from the south elevation would not be altered.
Project Statistics
Site Frontage:

40.2 metres (132 feet)

Site Depth:

40.2 metres (132 feet)

Site Size:

1616 sq. metres (17,424 sq. ft.)

Site Coverage:

23%

Floor Space:

367 sq. metres (3950 sq. ft.)

Density (Floor Space Ratio):

0.23 FSR

Building Height:

9.3 metres (30.5 feet) average

Parking:

10 spaces

POLICY AND REGULATIONS
Official Community Plan Land Use Designation
The proposal fits the site’s Official Community Plan land use designation which is
Columbia Street Historic Mixed Use. The plan describes this designation as:
•
•

mixed-use (commercial and/or residential) along Columbia Street;
retail, office, service, restaurant, entertainment, arts and culture,
recreation at street level;
• identified heritage sites will be protected;
• all development on non-heritage sites must respect adjacent heritage; and
• façade retention will be encourage
Development Permit Area
The site is within the #1 Downtown Development and Special Development Permit Area,
described as follows:
This Development Permit Area is designated to support its Regional Town Centre
designation in the Regional Growth Strategy. This Development Permit Area
establishes the objectives and guidelines for:

•

The form and character of commercial, multifamily, institutional and
intensive residential development.
• Protection of the natural environment, its ecosystems and biological
diversity.
• Revitalization of an area in which a commercial use is permitted.
• Objectives to promote energy and water conservation and reduction of
greenhouse gas emissions.
In this area, special development permits will be issued as authorized by the New
Westminster Redevelopment Act.
Zoning Bylaw
The site is zoned Columbia Street Historic Comprehensive Districts (C-8). The proposed
project would require three variances; building siting, rain shelters, and signage.
A variance to the C-8 Zoning Bylaw Districts for rain shelters is proposed. The bylaw
stipulates shall run the full length of the street frontage at a depth of six feet. The
applicant is proposing rain shelters along Columbia Street above the window glazing
only, wrapping around McKenzie Street and ending at the end of the entry alcove. Due to
the slope along McKenzie it is not practical for a rain canopy. Along Columbia Street, the
applicant is proposing rain shelters over the active parts of the building frontage only.
The proposed project will also require a Zoning Bylaw variance for building siting
as the proposed building is situated over the interior property lines of the two sites. As a
condition of the DVP, a covenant specifying the temporary building to be removed within
a specified time period would be required.
A variance to the Sign Bylaw would be required to vary the requirement for heritage
motif sign, as required along Columbia Street.

DESIGN CONSIDERATIONS
The applicant has designed a building which is contemporary in nature and includes
simple massing. The applicant’s design rationale is included with Attachment #1. Staff
would appreciate comments from the panel on the design of the proposed development,
keeping in mind the temporary nature of the proposed building and site improvements.
Some items identified by staff for discussion with the panel are as follows:
Columbia Street Streetscape and Public Realm
The treatment of the Columbia Street frontage is important to ensure active uses are
highly visible and contribute to the importance of Columbia Street as a main commercial
street. In particular, staff want to ensure the building wall treatments sufficiently
contribute to the streetscape. Recognizing the proposed development is a temporary use,

staff would welcome comments from the panel on the treatment of the building walls and
fencing along Columbia Street.
Council has recently endorsed the Downtown Building and Public Realm Design
Guidelines, which are available via the following link:
https://www.newwestcity.ca/database/files/library/Final_Version___NW_Downtown_Bu
ilding and Public Realm Design Guidelines and Master Plan.pdf
In general, the project complies with the guidelines. Comments from the panel on the
proposed development and its relationship to these guidelines would be appreciated.
Front Street Streetscape and Public Realm
Staff want to ensure the treatment of the rear property edge positively contributes to Front
Street Mews, which is currently under construction. Staff and the applicant are working
to create an active and engage interface with the Mews project and are investigating
including a parklet style pop-up park, as shown on the landscape plans.
Comments from the panel regarding how the proposed building and landscaping
addresses the streetscape and contributes to the public realm are appreciated. As noted
above with the Columbia Street frontage, Staff welcome comments on the Front Street
frontage in relation to the Downtown Building and Public Realm Design Guidelines.
Weather Protection
As noted earlier in the Zoning Bylaw section, a variance for rain shelters is proposed.
Staff would appreciate comments from the panel on the applicant’s proposed weather
protection.

Carolyn Armanini,
Planning Analyst

Jackie Teed,
Manager, Planning
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Architectural Drawing Package

Attachment 1
628 & 638 Columbia Street
Sales Centre for 600-720 Quayside Drive

1.1

638 Co THROUGH
um
reet,
New Wes m DESIGN
ns er (CPTED)
CRIME PREVENTION
ENVIRONMENTAL
This report is a CPTED response for the proposed temporary Sales Centre to be
located at 638 Columbia Street, New Westminster, BC. The Project will consist of a
single storey temporary building to be used as a sales Centre for a future residential
project.
The safety and security of the public are paramount at 638 Columbia Street. This
requirement is carried through into the approach and design of the building, open
spaces and landscaping. Measures include: assuring clear lines of vision and avoiding
places where people with criminal intentions could hide, avoiding tall dense shrub
masses through appropriate choice of vegetation, creating entrances, lobby and
gathering spaces that are well illuminated and highly visible, avoiding concealed or
darkened passageway.
Results of this approach are evident in the building and open space design. Specific
examples are:
• front entry is well glazed with no areas of concealment;
• streetscaping that enables clear visibility along the sidewalks, from public roads
for an “eyes on the street” safe pedestrian realm;
• clear site lines, low plantings, canopy trees on minimum six foot standard, no
hidden spaces;
• night lighting that integrates with the architecture and landscape and yet
illuminates entrances, walkways, stairways, and parking;
• design and detailing of street furnishings, lighting, and fences that is rugged,
durable and vandal resistant;
• streets, entrances, sidewalks and open parking that are easily surveyed from
patrol cars and are highly visible from passers by.

DesignRATIONALE
Rational
DESIGN
The proposed development is located on an empty lot at 628, & 638 Columbia Street,
New Westminster, BC. The site, formerly known as the Hamly Block was destroyed in
a fire in 2013. The Project will consist of a single storey temporary building of
approximately 4,000 s.f. to be used as a Sales Centre for a future residential project.
The project is sited at the northwest corner of the site bordered by Columbia Street
to the north and McKenzie Street to the west. The site is bounded to the south by the
Front Street Mews which is currently under construction. The site is significantly
sloped from Front Street to Columbia with approximately 17 feet of height
difference. The site is in the heart of downtown, and is surrounded by retail uses.
The main entrance for the building is at the extreme northwest corner of the site.
The building has been notched at this corner to provide a welcoming approach from
Columbia Street as well as from McKenzie Street. Curtain wall glazing wraps the
south, west, and northern facades to provide views into the sales centre, and views
through to the future construction site at 660 Quayside Drive. Weather protection is
provided by a glass and aluminum canopy extending six feet beyond the building at
McKenzie and Columbia Streets.
The building massing is a simple single sloped form with the high point towards the
west. This form was chosen to harmonize with the architecture of the future
development at 660 Quayside Drive and provides an interesting and modern
building with quality features.
The material palette will be white and gray colored hardie-panel, mill finish
aluminum window frames, and marketing signage. Wood slat fencing and aluminum
supports are proposed along McKenzie Street with a painted white finish.
Paved surface parking for 10 cars is proposed on the south side of the building,
accessed from McKenzie Street. Landscaping is proposed to enhance the southern
section of the property as seen from the Front Street Mews and for visitors to the
Sales Centre.
Signage and graphics content, location and size will be finalized by Bosa marketing
with approval from the City.
Overall the project fulfils a need for the City by building on a vacant lot on a main
downtown street. The Sales Centre will bring people and life to the area and be a
positive benefit for the area
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1.3 SITE CONTEXT

Looking West on Columbia Street

Looking East on Columbia Street

Looking East on Front Street

Front Street Construction
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2.1 ELEVATIONS
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2.5 CONCEPT | RENDER
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31 SECTIONS
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4.1 WALL SECTIONS
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4.2 WALL SECTIONS
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