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ANSWERS TO SUBMITTED QUESTIONS 

 
Q1 The Official Community Plan (2017) references 2041 projections of population, retail/service 

floor space and employment growth.  

 Are these Population and Employment projections still current? Can the Study’s market 
analysis consider them as a given for estimating projected retail supply/demand? 

A1 The most up to date population data available is the 2016 Census and projections created by 
Metro Vancouver for Metro 2050.  In regards to employment projections, there are also 
employment projections created by Metro Vancouver to 2050. The City also has floor space 
projections that were completed in 2015 (i.e. the Urban Development Forecast, posted 
separately for reference only) however the assumptions used to determine these should be 
considered against the context of the retail strategy project.    

 
Q2 Does the City have a space inventory (businesses, employment and/or establishments) by 

location? Is there historic business license data available that would permit change from 
existing situation to be estimated? 

A2 Historic business license data is available via the City’s open data website. The Urban 
Development Forecast does have some floor space statistics from 2012, however as noted 
above the assumptions used to determine these should be considered against the context of 
the retail strategy project.   

 The City’s GIS system contains commercial and non-commercial floor space data, but it does 
not distinguish commercial into industrial, retail and office, so work would be required for it 
to be useable inform a space inventory.  

 
Q3 Are there any previous consumer shopping/expenditure surveys or other data available? 

A3 No. There may be data available from third-party commercial real estate organizations, 
possibly at the regional level and local level. In regards to pandemic related changes in 
consumer shopping expenditures, Statistics Canada maintains a CEWS (Canada Emergency 
Wage Subsidy) database, which can indicate which businesses and how many businesses 
struggled with reduced revenues during the pandemic. 

 
 
 

https://www.newwestcity.ca/business-and-economy/economic-development/resources/sb_expander_articles/830.php
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Q4 Economic Impact – is the City looking for a full analysis of jobs, GDP, tax, direct and 
indirect impacts (i.e. as would be generated by an economic impact model) or a summary of 
amount of assessment, taxes, jobs accounted for by retail / service commercial?  Will the 
consultants have full access to this data including assessment and taxation? 

A4 We anticipate the proponent to propose the most appropriate approach to the economic 
impact. BC Assessment data and tax data is available. In regards to jobs data, the 2016 
Census data based on place of work is the most recent data, but is an undercount because it 
misses workers without a fixed place of work (e.g. construction workers that go from site to 
site). 

 
Q5 Could New Westminster please confirm desired scope of analysis outside of Great Streets 

(i.e. for “other retail clusters and City Wide”? Are you interested in all areas where retail uses 
are permitted by the Official Plan? Including the C districts? River Market? Are auto-
oriented retail/service uses (dealerships, repair, service stations, etc.) to be included in the 
study? 

A5 All areas with commercial or mixed-use designation in the OCP, in addition to those 
currently zoned commercial should be included. 

 
Q6 Should the analysis include the blocks along Great Streets where retail and service uses are 

not permitted? 

A6 See above – if zoned commercial they should be included. 
 
Q7 What are the City’s time frames? Covid 19 Recovery plan, future demand calculations (2041 

or further or other) 

A7 The proponent should propose an appropriate approach and related timeframes. The Strategy 
is intended to identify how the City can ensure the sustainability of New Westminster’s retail 
businesses, in the short- and medium-term as they recover from ongoing effects of the 
COVID-19 pandemic, and over the long-term. 

 
Q8 Please describe further what is the anticipated deliverable associated with Developer toolkit 

for relocation situations? 

A8 The developer toolkit is not an anticipated deliverable; however, the finalized strategy may 
include an action item or recommendation with advice for City consideration in developing 
such a toolkit. 

 
Q9 Does the City maintain up to date databases for stakeholders’ contacts? 

A9 Yes.   
 
Q10 What parts of a retail commercial database would have to be built or researched? 

 A10 No database currently exists. There is information available via the Business Intelligence tool 
 regarding identifying where businesses are located. As mentioned above, the GIS system 
 contains commercial and non-commercial floor space data, but it does not distinguish 
 commercial into industrial, retail, and office, so work would be required for it to be useable 
 for a retail strategy. 

 

 

https://www.newwestcity.ca/business-and-economy/economic-development/resources
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Q11 Are there other specific final report format requirements such as report formatting for 
accessibility, language, equity. Etc.? 

A11 We expect the final document to be written in a way that is accessible to the community. 

 
 

END of Enquiries and Responses 
 
Yours truly, 
 

 
 
Patrick Shannon, SCMP  
Purchasing Manager 
 


