
 

 

PARK PATROL 
COMPETITION #23-18 

 

DEPARTMENT: Parks and Recreation STATUS: Auxiliary 

NO. OF POSITIONS: 2 UNION: CUPE, Local 387 

HOURS OF WORK: 
Evenings and Weekends  
7 days a week – weather dependent  
 

SALARY: 
$30.19 per hour (2021 rates) 
+ 12% in lieu of  all benefits 

We are seeking friendly, energetic and reliable staff to join our team and be a visible presence in City of New 
Westminster Parks providing information and education to members of the public. In this position you will be 
monitoring park activity and tracking information through an online application and filling out necessary reports. 
This position starts in early May with evening weekend shifts leading to 7 day a week operations from mid-June 
with schedules running through until mid-September.  
 

Expectations 

 To deal tactfully, diplomatically, effectively and professionally with the public. 

 To establish and maintain effective working relationships with staff. 

 To prepare and maintain routine records and reports related to the work. 

 Have sound knowledge of the policies, procedures, park regulations and related bylaws governing the work as 
well as considerable knowledge of Parks facilities in terms of their location, use and hours of operation. 

 To exercise sound judgment in stressful situations and to work in adverse conditions with minimal supervision. 
 
General Duties 

 Provide a visible presence in parks at all times. 

 Provide education of park bylaws and other minor violations. 

 Investigate and resolve citizen complaints or problems in the parks, responding to emergency situations. 

 Identify safety concerns, take appropriate action and make reports as required. 

 Communicate with the New Westminster Police Service and Fire as required. 
 

If you have the following qualifications and attributes, we want to hear from you!  

 Sound knowledge of policies, procedures, park regulations and related bylaws governing the work as well as 
considerable knowledge of Park facilities in terms of their location, use and hours of operation. 

 Ability to establish and maintain effective working relationships with staff. 

 Ability to deal tactfully, diplomatically, effectively and professionally with the public. De-escalation training or 
equivalent considered an asset. 

 Ability to prepare and maintain routine records and reports related to the work. 

 Valid BC Driver’s License (access to a personal vehicle will be an asset). 

 Ability to pass and maintain a clear Police Information Check. 

 The successful candidate will be available to work Friday and Saturday evenings with the opportunity to be 
scheduled up to 25 hours per week in July and August. 
 

Apply by sending your cover letter and resume in one document quoting the competition number, by 
Friday, February 3, 2023 to the Human Resources Department, City of New Westminster, 511 Royal 
Avenue, New Westminster, BC, V3L 1H9, e-mail to hr@newwestcity.ca using the following format in the 
subject line: LAST NAME First Name #23-18 
 
To support a workforce that reflects the diversity of our community; women, Indigenous Peoples, racialized individuals, persons of diverse sexual 
orientation, gender identity or expression (LGBTQ2S+), persons with disabilities, and others who may contribute to diversity of our workforce, are 

encouraged to express their interest. 
New Westminster is on the unceded and unsurrendered land of the Halq'eméylem-speaking peoples. 

`It is acknowledged by the City that colonialism has made invisible their histories and connections to the land. 
We are learning and building relationships with the people whose lands we are on. 

 
We thank all applicants for their interest and advise that only those selected for an interview will be contacted. 

This position is only open to those legally entitled to work in Canada. 
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