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Sidewalk and On-Street Patio Guidelines
Temporary guidelines to support expanded seating for COVID-19 business recovery

As small businesses adjust to physical distancing
and other health protocols due to COVID-19,
many restaurant and pub establishments will
need additional space for their operations. The
City has updated its bylaws to enable more
flexibility to support the installation of temporary
patio space on public and private property and
the program has been extended to include
winterization considerations such as heating,
coverings, and snow removal.

Snow and Ice Removal
Snow and ice removal is the responsibility of the
applicant. City of New Westminster bylaws state
that snow must be completely cleared from
sidewalks by 10am the day following snowfall. This
extends to your patio. In our west coast climate,
frost is the biggest danger to your customers. A
de-icing product is required. Your patio should be
closed to the public if you are not able to ensure
its safety.

This program is valid until October 31,
2021 at a minimum. It will be reevaluated as Provincial Health Orders
or COVID-19 protocols change.

Patio Principles

Safety First
Patios cannot obstruct foot traffic on sidewalks
and must enable pedestrians and those using
mobility devices to easily and safely pass through
the space. A minimum of 1.5m or 5 ft of clear
sidewalk width is required. Where patios are on the
street, traffic control measures are required.
Depending on the situation, barriers of varying
types and signage may be required to mitigate risk
of passing vehicle traffic. These will be installed by
the City.
Accessible
All patios must provide barrier-free access from the
sidewalk.
Emergency Access
Patios and seating cannot interfere with access to:
Public utilities and service connections
Emergency, service or delivery vehicles
Fire hydrants, fire connections or other services
associated with fire protection
Consider your neighbours
Patios must not negatively impact neighbouring
residents or businesses and consideration should
be paid to noise mitigation and patron behavior.
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Winterization measures may be in place from October until April.

Heating
No cooking or food preparation may occur in
the patio area.
If a heating device is installed it must be
installed under permit and incorporate
manufacturer’s clearances to the building and
combustible materials.
Any heating devices used in and around the
patio must be used in compliance with the
manufacturer’s recommendations including
for clearances to the building and
combustible materials.
Portable heating devices must be CSA/ULC
listed and be designed for outdoor use only.
Heating devices should be brought in daily at
close of business and stored safely.
The Applicant must ensure a fire extinguisher
is located inside the closest building entrance.
No storage is permitted in the outdoor
dining area, including spare propane tanks.
Plumbed gas lines or electrical wiring needs
to be approved by Technical Safety BC. Staff
consultation is required.

Siding
Siding should be soft-sided (i.e. No wooden,
metal, hard plastic or cementitious materials
along the façade). It should be transparent along
the facades to maintain visual connection with
the public realm.

Covering
Coverings for patio areas are permitted with
certain conditions.
They must not create a visual obstruction
below 2.6m (for private property patios only).
Are made of materials that comply with fire
safety requirements such as NFPA 705.
Portable tents and umbrellas must be
weighted or secured in a way to ensure
stability but should not be permanently
affixed, such as sandbags, concrete blocks. etc.
Portable umbrellas and tents should be
brought in at the end of business operations
each day and stored securely.
Portable umbrellas and tents must not extend
beyond the footprint of the patio area or be on
the roadway.
If an awning is within 15m of an intersection,
the City will review transportation implications.
Unless a building permit is applied for and
obtained:
Patio occupant load is limited to not more
than 30 people
Patio area not to exceed 70sq.m
All coverings should be removable - a
permanent roof requires staff consultation.

Lighting
Any hardwired lighting must be approved by
Technical Safety BC. Staff consultation is required.
Battery operated or solar lighting must not be
distracting.
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Approval Process
All sidewalk and street patios require a Sidewalk Café Permit. To ensure your application can be
processed quickly, make sure you review these guidelines to ensure you provide all of the
requested information, and that you meet the requirements.

1

Submit your application (form on page 8 or fillable version available here) and necessary
drawings to Engineering Department via email (transportation@newwestcity.ca) including
the following:
Digital (preferred) or hard copy of the site plan (hand-drawn to scale) that
includes 4.5m (15 ft) on either side of the patio area with street lights, street
furniture, poles and trees. If you’re proposing a deck or floor or other kind of
platform, a structural drawing must be included and meet the requirements of
the British Columbia Building Code
Copy of your insurance showing a minimum $2 Million Comprehensive General
Liability with the City added as Additional Insured. If you are serving liquor
please also show evidence of $5 Million Host Liquor Liability insurance.

2

Work with Engineering staff to complete an Encroachment Agreement, which provides
you permission to use the City sidewalk or street for this purpose.

3

City crews will provide and install any necessary curbstops and/or signage if you are
proposing a curbside patio. Businesses are responsible for the cost and maintenance of any
fencing, railing and furniture.

4

Final inspection by City staff, which may include staff from Building, Fire, Engineering
and/or Planning divisions.
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Fees, Deposit, and Insurance
There is no annual fee charged for temporary
patios that will be dismantled when the
temporary patio program ends on October 31,
2021.
If you decide to keep your patio beyond
October 31, 2021, the City may extend your
encroachment agreement to December 31,
2021, to provide time for a permanent
sidewalk patio application and review
process, and any installation adjustments
that you may need to make. At that time a
fee of $2.50 per square foot of City sidewalk
or roadway used per year will be applied.
No security deposit will be charged for
temporary patios. However the encroachment
agreement will include a clause that any
damages to City property will be invoiced to
the applicant and any unpaid invoices will be
applied to the property’s taxes.
You will be required to provide a certificate of
insurance evidencing a minimum of $2 Million
Comprehensive General Liability Insurance
with the City added as Additional Insured as
per the patio encroachment agreement. If you
are serving liquor you will need to provide
evidence of a minimum of $5 Million Host
Liquor Liability insurance.
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Design Guidelines
Accessibility
All patios must have a ramp from the sidewalk
that provides for accessible access. Ramps must
be hard-surfaced, slip-resistant, at least 1.2m (4ft)
wide and allow for continuous drainage at the
curb (e.g., PVC pipe). All exits/entrances must be
a minimum of 1.2m (4ft) wide to accommodate
wheelchairs, strollers, etc.
Sidewalk Clearance
To ensure pedestrian traffic can freely move
around your patio, you must maintain a
minimum of 1.5m (5ft) clear passage from
any obstructions (such as street lights, signs,
hydrants, etc.) on the sidewalk. Where the patio is
on the sidewalk, it should be set back at least
1.8m (6ft) from the face of the adjacent curb.
Where these distances cannot be achieved,
please consult with Engineering Department
staff.
Decks & Platforms
If you wish to construct a deck or platform for a
temporary patio, and the proposed patio is over
61cm (2ft) in height, and has a guard rail or fence,
you will need to first apply for and obtain a
Building Permit. Contact Building Department
staff for details. Note that decks or platforms
must not obstruct site drainage.

Photo courtesy Kelly O'Bryans

Fences / Delineation
Some form of delineation should be provided to
define the area of your patio (e.g. moveable
planters, rope, temporary posts, wooden fence,
etc.). The height should be between 76cm and
122cm (30” and 48”), the width must accommodate
wheelchairs and strollers, and openings must be
provided for safe exiting. If you are constructing an
on-street patio, curbstops and signage may also be
necessary and City crews will provide and install
these.
Exits
Exits from existing buildings to sidewalks must be
maintained and their width must not be not
reduced. Exits from temporary patios must have a
minimum width of 1.2m (4ft) with maximum
occupant load of 60 people. An occupancy load
greater than 60 requires that a second exit is
provided.
Size of Patio
The area of an outdoor patio may not exceed the
interior floor area of your business.
Landscaping
Adding plants and landscaping to your patio is not
necessary, but it is beneficial in creating an inviting
and colourful space for your guests.

Photo courtesy El Santo
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Other Considerations
Good Neighbour
Outdoor patios can cause disturbances to
nearby residences. Staff are required to
monitor and manage the patio to ensure
patrons are not negatively impacting
neighbouring properties. No amplified music or
speakers are permitted and service must end at
10:00pm with all patios cleared by 11:00pm.
Access to Fire Hydrants & Connections
A clear path from the street and 1m (3ft)
clearance around fire protection equipment,
including fire hydrants and Fire Department
Connections must be maintained. Fire
department access and fire lanes must be
maintained at all times.
Serving Alcohol
For temporary patios, alcohol is permitted once
you have approval from the Province's Liquor
and Cannabis Regulation Branch for your
expanded area.

Contact Us
If you have questions about how you can take
advantage of this program, please contact
Engineering Services at 604-527-4592 or
transportation@newwestcity.ca.

Photo Courtesy River's Reach Pub
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Plan Your Patio

You can use this graph paper to plan out your patio and then attach it to the application. Remember to
allow for 4.5m (15 ft) on either side of the patio area with street lights, street furniture, poles and trees
marked out.
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