W

REGULAR UTILITY COMMISSION MEETING
January 21, 2020

3:30pm
Committee Room #2, City Hall

MINUTES

VOTING MEMBERS PRESENT:

Len Kelsey Commissioner & Chair
Sally Bhullar-Gill Commissioner
Lino Siracusa Commissioner
Lisa Spitale Commissioner
Patrick Johnstone Commissioner

Mayor Jonathan Cote =~ Commissioner

STAFF:

Rod Carle General Manager, Electric Utility

Steven Faltas Manager, Business Process/Major Projects
Phil Kotyk Manager, Fiber Network Operations
Nikolina Milic Recording Secretary

GUEST(S):

REGRETS:

| ADDITIONS / DELETIONS TO THE AGENDA

I REVIEW AND ADOPTION OF THE CONSENT AGENDA

The Consent Agenda - Commission members may adopt in one motion all
recommendations appearing on the Consent Agenda or, prior to the vote, request an item
be removed from the Consent Agenda for debate or discussion, voting in opposition to a
recommendation, or declaring a conflict of interest with an item.

MOTION to remove items from the Consent Agenda.
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MOTION to approve the recommendations for items remaining in the Consent

Agenda.

ADOPTION OF MINUTES

1.  Motion to adopt the minutes of the regular meeting of the Utility Commission held
on January 21, 2020

MOVED and SECONDED
THAT the minutes of the Utility Commission meeting held on January 21, 2020 be

received and adopted.

All members of Commission voted in favour of the motion.
CARRIED

CONSENT AGENDA ]

6. Financial Statements, General Manager, Utility Commission, Director of
Finance (Information Hand-out)

MOVED and SECONDED
THAT Utility Commission approves item 6 in the Consent Agenda

All members of Commission voted in favour of the motion.
CARRIED

7. Customer Service Statistics, General Manager, Utility Commission,
(Information Hand-out)

MOVED and SECONDED
THAT Utility Commission approves item 7 in the Consent Agenda

All members of Commission voted in favour of the motion.
CARRIED
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8. Budget 2020, 2020-2024 Financial Plan Community Consultation Update,
General Manager, Utility Commission, proposed Municipal Service Provision,
Section 90 (1)(a)(c)(k) (Information Hand-out)

MOVED and SECONDED
THAT Utility Commission approves item 8 in the Consent Agenda

All members of Commission voted in favour of the motion.
CARRIED

CORRESPONDANCE

9. New Westminster Launches New Power Outage Phone Line

General Manager advised the new phone line is working well, further discussion with
Twilio is required to eliminate the old original line and see if all calls can come through
the Twilio platform.

10. 2019 A Not-So-Great Year For Power Outages In New Westminster

Commission asked the GM to bring a report on outages back at a future meeting.

Commission also wanted the strategic plan ready for review at the next meeting to
identify how Council’s 7 bold steps can be aligned with strategic plan.

Motion to Adjourn

| NEXT MEETING

March 24, 2020
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| ADJOURNMENT

The meeting was adjourned at 4:20pm

Len Kelsey Nikolina Milic
CHAIR RECORDER
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