é ELECTRICAL UTILITY
NEW WESTMINSTER PRE-AUTHORIZED PAYMENT PLAN APPLICATION

The City of New Westminster allows residents to pay their Electrical Utility charges automatically through pre-authorized
withdrawals from their bank account per the billing due date. Pre-Authorized Payment (PAP) plan is available to all types of
properties.

ACCOUNT HOLDER INFORMATION

Account Holder Name: Date:

Property Owner: O Yes O No Account Number (9 Digits):

Service Address:

Mailing Address:

Email: Telephone:

Cell: Other Phone:

PAP PLAN DETAILS

[0 New Application 0 Update Banking Information O Cancel PAP as of:

FINANCIAL INSTITUTION DETAILS
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‘Please attach Banking Information to the PAP Application Form’

AUTHORIZATION

I/We, the undersigned, have read and agree to the Terms and Conditions on the reverse page of the Pre-Authorized Payment
Plan (PAP) application and hereby authorize the City of New Westminster to make PAP withdrawals from my/our bank account
for payment of Electrical Utility charges per the billing due date respectively.

Account Holder Signature: Date:

Joint Account Holder Signature (If Applicable): Date:

This information is collected by the City of New Westminster under 26 (c) of the Freedom of Information and Protection of Privacy
Act and will be used to update all your financial accounts held with the City of New Westminster. Should you have any questions
about the collection of this personal information please contact Manager, Revenue& Collections, 511 Royal Ave, 604-527-4646.

511 Royal Avenue, New Westminster, B.C. V3L 1H9 DOCH# 1196591
Tel: (604) 527-4555 E-mail: revenue@newwestcity.ca
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é ELECTRICAL UTILITY
NEW WESTMINSTER PRE-AUTHORIZED PAYMENT PLAN APPLICATION

TERMS AND CONDITIONS

1: You are eligible to enroll in the PAP plan only once your Electrical Utility account has been paid in full.

2: PAP withdrawals will be made per the billing due date, in the amount necessary to pay the full balance.

3: Residents must notify the City 10 days prior to the next withdrawal for any changes to the PAP. Forms are available online at
https://www.newwestcity.ca/services/online-forms/articles/4960.php

4: PAP withdrawals may be cancelled with 10 days written notice.

5: There are no refunds available on the pre-authorized pre-payment plan.

6: A service charge will be applied to your account for dishonored payments.

7: Two consecutive dishonored payments will result in cancellation of the PAP plan.

8: Accounts with arrears balances are subject to ‘Transfer to Property Taxes’ as outlined in the Community Charter and/or bylaw
authorized thereunder.

511 Royal Avenue, New Westminster, B.C. V3L 1H9 DOCH# 1196591
Tel: (604) 527-4555 E-mail: revenue@newwestcity.ca
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